
 

Americas Headquarters:

Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA

Regulatory Compliance and Safety Information 
for Cisco 800 Series and SOHO Series Routers

This document provides international regulatory and safety compliance information for 

Cisco 800 series routers and Cisco SOHO routers. Use this document with the other publications for the 

Cisco 800 series or Cisco SOHO series router you have purchased.

This document contains the following sections:

• Safety, page 1

• Electromagnetic Compatibility, page 3

• EMC Class A Notices and Warnings, page 6

• Telecommunications, page 7

• Radio, page 10

• Declarations of Conformity, page 17

• Conformité Européenne (CE) Marking Directive, page 17

• European Union Statements, page 17

• California Perchlorate Contamination Prevention Act (Title 22, California Code of Regulations, 

Chapter 33), page 18

• Translated Safety Warnings, page 18

• Obtaining Documentation and Submitting a Service Request, page 65

Safety
This section describes safety conditions and operating conditions for the Cisco 800 series routers and 

Cisco SOHO routers. It contains the following:

• Agency Approvals and Standards

• Operating Conditions for Canada

• Operating Conditions for the European Community
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• Operating Conditions for the United Kingdom

• Power Cable and AC Adapter

Agency Approvals and Standards
The following safety standards apply to the Cisco 800 series routers and to the Cisco SOHO series 

routers: 

• UL 60950-1

• CSA 60950-1

• EN 60950-1

• IEC 60950-1

• AS/NZS 60950

• CCC

• NOM-019

Operating Conditions for Canada
In addition to the warnings and safety guidelines listed in the “Translated Safety Warnings” section on 

page 18, the following operating condition applies to routers used in Canada:

The Industry Canada label identifies certified equipment. This certification means that the equipment 

meets certain telecommunications network protective, operational, and safety requirements as 

prescribed in the appropriate Terminal Equipment Technical Requirements documents. The Department 

does not guarantee the equipment will operate to the user’s satisfaction.

Before installing the equipment, users should ensure that it is permissible to be connected to the facilities 

of the local telecommunications company. The equipment must also be installed using an acceptable 

method of connection. The customer should be aware that compliance with the above conditions may 

not prevent degradation of service in some situations.

Repairs to certified equipment should be coordinated by a representative designated by the supplier. Any 

repairs or alterations made by the user to this equipment, or equipment malfunctions may give the 

telecommunications company cause to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground connections of the power utility, 

telephone lines and internal metallic water pipe system, if present, are connected together. This 

precaution may be particularly important in rural areas.

Caution Users should not attempt to make such connections themselves, but should contact the appropriate 

electric inspection authority, or electrician, as appropriate.

Operating Conditions for the European Community
The warnings and safety guidelines listed in the “Translated Safety Warnings” section on page 18 apply 

to routers used in the European Community. 
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Operating Conditions for the United Kingdom
In addition to the warnings and safety guidelines listed in the “Translated Safety Warnings” section on 

page 18, the following warnings apply to routers used in the United Kingdom:

Interconnection directly, or by way of other apparatus, of ports marked:

“Safety Warning—See instructions for use” 

with ports marked or not so marked may produce hazardous conditions on the network, and that 

advice should be obtained from a competent engineer before such a connection is made. 

• The ports marked “Ethernet” and “Console” have a safety warning applied to them as follows:

“These ports do not provide isolation sufficient to satisfy the requirement of EN 41003; apparatus 

connected to these ports should either have been approved to EN 41003 or have previously been 

evaluated against B5E301 British Telecommunications plc (Post Office) Technical Guides 2 or 26 

and given permission to attach; any other usage will invalidate any approval given to this apparatus.” 

Other usage will invalidate any approval given to this apparatus if as a result it ceases to comply with 

EN 41003:1993. 

• This apparatus must be connected to a main socket outlet with a protective earth contact.

• Connection of power supply: The router is intended for use when supplied with power from a supply 

providing 100 to 250 VAC, 50 to 60 Hz up to 0.5A.

Power Cable and AC Adapter

Warning When installing the product, please use the provided or designated connection cables/power 
cables/AC adaptors. Using any other cables/adaptors could cause a malfunction or a fire. Electrical 
Appliance and Material Safety Law prohibits the use of UL-certified cables (that have the “UL” shown 
on the code) for any other electrical devices than products designated by CISCO. The use of cables 
that are certified by Electrical Appliance and Material Safety Law (that have “PSE” shown on the 
code) is not limited to CISCO-designated products. Statement 371.

Electromagnetic Compatibility
This section describes electromagnetic compatibility (EMC) compliance conditions for the Cisco 800 

series routers and Cisco SOHO routers. It contains the following:

• Agency Approvals and Standards

• FCC Class B Statement

• CISPR 22 Class B Statement

• Canada Compliance Statements
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• Australia Compliance Statement

• Statement 157—VCCI Compliance for Class B Equipment

Agency Approvals and Standards
This section lists the following agency approvals and standards for EMC:

• CFR47 part 15 subpart B, 2000 class B

• EN55022, 1998 class B, CISPR22, 1997 class B

• EN55024, 1998 Immunity Std, CISPR24, 1997 Immunity Std

• EN61000-3-2, Harmonics, EN61000-3-3, Flicker

• EN61000-4-2, Electro Static Discharge

• EN61000-4-3, Radiated Immunity

• EN61000-4-4, Electrical Fast Transients

• EN61000-4-5, Surge

• EN61000-4-6, Conducted Immunity

• EN61000-4-11, Dips and Sags

• AS/NZS 3548

• CCC

FCC Class B Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or television reception, which can 

be determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

• Reorient or relocate the receiving antenna

• Increase the separation between the equipment and the receiver

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution Modification of this equipment without Cisco’s authorization may result in this equipment no longer 

complying with FCC requirements for Class B digital devices. In that event, your right to use the 

equipment may be limited by FCC regulations, and you may be required to correct any interference to 

radio or television communications at your own expense.
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CISPR 22 Class B Statement

Emissions:

This equipment complies with the requirements of CISPR 22 (EN 55022) for Class B Information 

Technology Equipment (ITE).

Canada Compliance Statements

Canadian Class B Statement

This digital apparatus does not exceed the Class B limits for radio noise emissions from digital apparatus 

as set out in the interference-causing equipment standard entitled “Digital Apparatus,” ICES-003 of the 

Department of Communications.

Cet appareil numérique respecte les limites de bruits radioelectriques applicables aux appareils 

numériques de Classe B prescrites dans la norme sur le materiel brouilleur: “Appareils Numériques,” 

NMB-003 edictée par le ministre des Communications.

Industry Canada Notice

This equipment meets the applicable Industry Canada Terminal Equipment Technical Specifications. 

This is confirmed by the registration number. The abbreviation, IC, before the registration number 

signifies that registration was performed based on a Declaration of Conformity indicating that Industry 

Canada technical specifications were met. It does not imply that Industry Canada approved the 

equipment.

Australia Compliance Statement
Network connected equipment is approved to the Australian and New Zealand Safety and EMC 

requirements by Cisco Systems Incorporated which is a Recognized Laboratory by ACA and New 

Zealand. Stand-alone power supply modules provided with this equipment are separately approved by 

an Australian State designated Electricity Authority.
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Statement 157—VCCI Compliance for Class B Equipment

EMC Class A Notices and Warnings
This section includes the following EMC Class A warnings for Cisco 886, 887, 888, 892J, and IAD881 

models:

• Class A Notice for FCC

• CISPR 22 Class A Statement

• Canadian Class A Statement

• Statement 191—VCCI Class A Warning for Japan

Class A Notice for FCC
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference when the equipment is operated in a commercial environment. This equipment generates, 

uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 

instruction manual, may cause harmful interference to radio communications. Operation of this 

equipment in a residential area is likely to cause harmful interference in which case the user will be 

required to correct the interference at his own expense.

Warning Modification of this equipment without Cisco's authorization may result in this equipment no longer 
complying with FCC requirements for Class A digital devices. In that event, your right to use the 
equipment may be limited by FCC regulations, and you may be required to correct any interference to 
radio or television communications at your own expense.

Warning This is a Class B product based on the standard of the Voluntary Control Council for Interference from 
Information Technology Equipment (VCCI). If this is used near a radio or television receiver in a 
domestic environment, it may cause radio interference. Install and use the equipment according to 
the instruction manual.
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CISPR 22 Class A Statement
This equipment complies with the requirements of CISPR 22 (EN 55022) for Class A Information 

Technology Equipment (ITE). 

Warning This is a class A product. In a domestic environment this product may cause radio interference in 
which case the user may be required to take adequate measures. Statement 340

Canadian Class A Statement
This digital apparatus does not exceed the Class A limits for radio noise emissions from digital apparatus 

as set out in the interference-causing equipment standard entitled "Digital Apparatus," ICES-003 of the 

Department of Communications.

Cet appareil numerique respecte les limites de bruits radioelectriques applicables aux appareils 

numeriques de Classe A prescrites dans la norme sur le materiel brouilleur: "Appareils Numeriques," 

NMB-003 edictee par le ministre des Communications.

Statement 191—VCCI Class A Warning for Japan

Telecommunications
This section describes telecommunications compliance conditions for the Cisco 800 series routers and 

Cisco SOHO routers. It contains the following:

• Agency Approvals and Standards

• FCC Part 68 Notice

Warning This is a Class A product based on the standard of the Voluntary Control Council for Interference by 
Information Technology Equipment (VCCI). If this equipment is used in a domestic environment, radio 
disturbance may arise. When such trouble occurs, the user may be required to take corrective 
actions. 
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Agency Approvals and Standards
This section lists the following agency approvals and standards for telecommunications:

• FCC part 68 – TIA-968-A 2002, Addendum 3 2005

• IC CS-03, issue 9 2004

• R&TTE Directive 5/1999/EC, CTR3, TBR3

• AS/ACIF S002, S003, S006, S031, S043, C559

• IDA TS ISDN, TS ADSL

• IS 6100

• 225-540-784, 225-540-788

• ITU I.430, ITU G.991.2, ITU G.992.1

Table 1 lists the Cisco 800 series routers that are not Telecom regulated because they only have Ethernet 

ports or are only for Europe.

FCC Part 68 Notice
This equipment complies with Part 68 of the FCC rules and the Technical Requirements for Connection 

to the Telephone Network published by ACTA. On the bottom of the this equipment is a label that 

contains, among other information, the product identifier US:5B1MFNA0013 or US:5B1DLO1B0144. 

If requested, this number must be provided to the telephone company.

If this equipment causes harm to the telephone network, the telephone company will notify you in 

advance that temporary discontinuance of service may be required. If advance notice is not practical, the 

telephone company will notify the customer as soon as possible. Also, you will be advised of your right 

to file a complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operation, or procedures that 

could affect the operation of this equipment. If this happens, the telephone company will provide 

advance notice in order for you to make the necessary modifications to maintain uninterrupted service.

If you have trouble with this equipment, please contact Cisco Systems for repair and warranty 

information. If the trouble is causing harm to the telephone network, the telephone company can request 

that you remove the equipment from the network until the problem is resolved.

Table 1 Cisco 800 Series Routers That Are Not Telecom Regulated

Models That Have Only Ethernet Ports Models That are for Europe Only1

1. These routers comply with the European requirements of CTR3/TBR3.

Cisco 806 Cisco 836

Cisco 831 Cisco 856

Cisco 851

Cisco 861

Cisco 871

Cisco 881

Cisco 881G
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Normally, this equipment will be used in conjunction with FCC approved equipment that limits the 

Encoded Analog Content that provides the required Billing Protection.

The facility interface and service order codes for the Cisco 800 series and the SOHO series routers are 

shown in Table 2.

Cisco 800 series and SOHO series routers bearing labeling identification number US:5B1MFNA0013 or 

US:5B1DLO1B0144, and Cisco 860 and 880 router models bearing labeling identification number 

US:5B1ISO1B0247 comply with the following requirement:

• FCC Rules and Regulations 47 CFR Part 68

• TIA/EIA/IS-968, Technical Criteria for Terminal Equipment to Prevent Harm to the Telephone 

Network, July 2001, as adopted by the Administrative Council on Terminal Attachments (ACTA). 

Cisco 801, 802, 803, 804, 805, 806, 811, 813, 815, 826, 827, 828, 831, 836, 837, 851, 856, 857, 858, 

871, 877, and 878 routers, and Cisco SOHO 76, 77, 78, 91, 96, and 97 routers bearing labeling 

identification number US:5BMFMAM0013 or US:5B1DLO1B0144, and IAD881F, IAD881B, 

C881SRST, 888, 888G, IAD888F, IAD888B, C888SRST, routers bearing labeling identification number 

US:5B1IS01B0247, and Cisco 891, 892 routers bearing labeling identification number 

US:5B1IS01B0268 comply with the following requirement:

• FCC Rules and Regulations 47 CFR Part 68

• TIA/EIA/IS-968, Technical Criteria for Terminal Equipment to Prevent Harm to the Telephone 

Network, 2002, Addendum 3 2005, as adopted by the Administrative Council on Terminal 

Attachments (ACTA).

Cisco’s Supplier Declarations of Conformity are available online at:

http://wwwin-tools.cisco.com/cse/prdapp/jsp/ExternalSearch.jsp?selNavObjId=search|extSearch

Table 2 Cisco 800 Series and Cisco SOHO Series Routers Facility Interface and 

Service Order Codes

Port Type
Facility Interface 
Code

Service Order 
Code Jack Type

ISDN BRI S/T 02IS5 6.0N RJ-49C

ISDN BRI U 02IS5 6.0N RJ-49C

DSU 56K 04DU5-56 6.0N RJ-48S

ADSL Metallic — RJ-11C

SHDSL Metallic — RJ-14C

FXO 02LS2 None RJ-11C

FXO 02GS2 None RJ-21X

DID 02RV2.T AS.2 RJ-11C

Analog Modem 02LS2 None RJ-11C
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Radio
This section describes radio compliance conditions for the Cisco 800 series routers and Cisco SOHO 

routers. It contains the following:

• Agency Approval and Standards

• Power Level Settings

• Canadian Compliance Statement

• Statement 287—Declaration of Conformity to R&TTE Directive 1999/5/EC for the European 

Community, Switzerland, Norway, Iceland and Liechtenstein

• RF Exposure

• Statement 372—Wireless LAN Products

• Guidelines for Operating Cisco Wireless Access Points in Japan

• Administrative Rules for Cisco Wireless Devices in Taiwan

The Cisco 860 and Cisco 880 series routers have the option for an embedded Wi-Fi CERTIFIED™, 

802.11b/g/n-compliant wireless access point (AP) and the Cisco 890 series routers have the option for 

an embedded Wi-Fi CERTIFIED™ dual radio 802.11a/b/g/n-compliant wireless AP.

Agency Approval and Standards
The agency approvals and standards for 2.4 GHz and 5 GHz radio are as follows:

• CFR47 part 15.247

• CFR47 part 15.407

• RSS-210 Rev 5

• ETSI EN 300.328.1

• ETSI EN301.489.1&.17

• RFS-29 

• Japan Std 33a and Std 66

• EN 300.328-1

• EN 300.328-2

• EN 301.489-1

• EN 301.489-17

• EN 301-893

• EN 60950-1

• EN 50835
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Caution The Part 15 radio device operates on a non-interference basis with other devices operating at this 

frequency when using the integrated antennas. Any changes or modification to the product not expressly 

approved by Cisco could void the user’s authority to operate this device.

Caution This device operates in the 5150 to 5250 MHz and 5470 to 5725 MHz bands and is therefore restricted 

to indoor operation only per FCC guidance.  The use of this system outside is in non compliance of the 

FCC regulations and guidelines. Please contact your Cisco sales person for further detail.

Note This equipment is intended to be used in all EU and EFTA countries. Outdoor use may be restricted to 

certain frequencies and/or may require a license for operation. For more details, contact Cisco Corporate 

Compliance.

Power Level Settings
Table 3 lists the maximum power level settings permissible for the radio modules.

Canadian Compliance Statement
This Class B Digital apparatus meets all the requirements of the Canadian Interference-Causing 

Equipment Regulations.

Cet appareil numerique de la classe B respecte les exigences du Reglement sur le material broilleur du 

Canada.

This device complies with Class B Limits of Industry Canada. Operation is subject to the following two 

conditions:

• This device may not cause harmful interference.

• This device must accept any interference received, including interference that may cause undesired 

operation.

Cisco 2.4-GHz and 5-GHz Access Points are certified to the requirements of RSS-210 for 2.4-GHz 

spread spectrum devices. The use of this device in a system operating either partially or completely 

outdoors may require the user to obtain a license for the system according to the Canadian regulations. 

For further information, contact your local Industry Canada office.

Table 3 Maximum Rated Power Output for the Radios

Radio FCC ID

Maximum Power Setting (dBM)

802.11a 802.11b (2.4-GHz) 802.11g (2.4-GHz) 802.11n (2.4, 5-GHz)

LDKXSNIACG13 — 19 17

MCL74487504 — 17 15 16

MCL74487604 16 17 15 15
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Statement 287—Declaration of Conformity to R&TTE Directive 1999/5/EC for the 
European Community, Switzerland, Norway, Iceland and Liechtenstein

This section contains compliance information relevant to the European Union and other countries that 

have implemented the EU Directive 1999/5/EC. The information is applicable starting November 1st, 

2005, and will replace any previous compliance information released within the EU for these products.

The information contained in this section applies to the following wireless LAN products:

Single-Band (2.4-GHz) Models

• Cisco 850 series and Cisco 870 series routers

• Cisco 860 series and Cisco 880 series routers

Dual-Band (2.4, 5-GHz) Models

• Cisco 890 series routers

English: This equipment is in compliance with the essential requirements and other relevant provisions of 
Directive 1999/5/EC.

[Bulgarian]:

[Czech]:

Dansk
[Danish]:

Dette udstyr er i overensstemmelse med de væsentlige krav og andre relevante bestemmelser i 
Direktiv 1999/5/EF.

Deutsch
[German]:

Dieses Gerät entspricht den grundlegenden Anforderungen und den weiteren entsprechenden 
Vorgaben der Richtlinie 1999/5/EU.

Eesti
[Estonian]:

See seade vastab direktiivi 1999/5/EÜ olulistele nõuetele ja teistele asjakohastele sätetele.

Español
[Spanish]:

Este equipo cumple con los requisitos esenciales asi como con otras disposiciones de la Directiva 
1999/5/CE.

[Greek]:

Français
[French]:

Cet appareil est conforme aux exigences essentielles et aux autres dispositions pertinentes de la 
Directive 1999/5/EC.

Íslenska
[Icelandic]:

Þetta tæki er samkvæmt grunnkröfum og öðrum viðeigandi ákvæðum Tilskipunar 1999/5/EC.

Italiano
[Italian]:

Questo apparato é conforme ai requisiti essenziali ed agli altri principi sanciti dalla Direttiva 
1999/5/CE.

Latviski
[Latvian]:
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RF Exposure
The radio has been found to be compliant to the requirements set forth in CFR 47 Sections 2.1091, and 

15.247 (b) (4) addressing RF Exposure from radio frequency devices as defined in Evaluating 

Compliance with FCC Guidelines for Human Exposure to Radio Frequency Electromagnetic Fields. The 

equipment should be installed more than 20 cm (7.9 in.) from your body or nearby persons. The access 

point must be installed to maintain a minimum 20 cm (7.9 in.) co-located separation distance from other 

FCC approved indoor/outdoor antennas used with the access point. Any antennas or transmitters not 

approved by the FCC cannot be co-located with the access point. The access point’s co-located 2.4 GHz 

integrated antennas support a minimum separation distance of 8 cm (3.2 in.) and are compliant with the 

applicable FCC RF exposure limit when transmitting simultaneously.

[Lithuanian]:

Nederlands
[Dutch]:

Dit apparaat voldoet aan de essentiele eisen en andere van toepassing zijnde bepalingen van de 
Richtlijn 1999/5/EC.

Malti
[Maltese]:

Magyar
[Hungarian]:

Norsk
[Norwegian]:

Dette utstyret er i samsvar med de grunnleggende krav og andre relevante bestemmelser i 
EU-direktiv 1999/5/EF.

Polski
[Polish]:

Português
[Portuguese]:

Este equipamento está em conformidade com os requisitos essenciais e outras provisões relevantes 
da Directiva 1999/5/EC.

[Romanian]: Acest echipament este in conformitate cu cerintele esentiale  si cu alte prevederi relevante ale 
Directivei 1999/5/EC.

Slovensko
[Slovenian]:

Ta naprava je skladna z bistvenimi zahtevami in ostalimi relevantnimi pogoji Direktive 1999/5/EC.

Slovensky
[Slovak]:

Toto zariadenie je v zhode so základnými požiadavkami a inými príslušnými nariadeniami direktív: 
1999/5/EC. 

Suomi
[Finnish]:

Svenska
[Swedish]:
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Note Dual antennas used for diversity operation are not considered co-located.

Statement 372—Wireless LAN Products
All wireless LAN products in the 5.2/5.3GHz band cannot be used outdoors. Use the product only 

indoors.

Guidelines for Operating Cisco Wireless Access Points in Japan
This section provides guidelines for avoiding interference when operating Cisco wireless access points 

in Japan. These guidelines are provided in both English and Japanese.

English Translation

This equipment operates in the same frequency bandwidth as industrial, scientific, and medical devices 

such as microwave ovens and mobile object identification (RF-ID) systems (licensed premises radio 

stations and unlicensed specified low-power radio stations) used in factory production lines.

1. 1. Before using this equipment, make sure that no premises radio stations or specified low-power 

radio stations of RF-ID are used in the vicinity.

2. If this equipment causes RF interference to a premises radio station of RF-ID, promptly change the 

frequency or stop using the device; contact the number below and ask for recommendations on 

avoiding radio interference, such as setting partitions.

3. If this equipment causes RF interference to a specified low-power radio station of RF-ID, contact 

the number below.

Contact Number: 03-5549-6500 


