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Purpose and scope

This chapter provides information about the following topics:

Introduction

HP Color Laserdet 1600 printer features

Software availability and fulfillment

Documentation availability and localization

(<3
Q.
O
Q
("]
©
c
©
Q
n
o
(X
=
=
o




Introduction

This software technical reference (STR) provides information about and troubleshooting tips for the
printing-system software for the HP Color LaserJet 1600 printer.

This document is prepared in an electronic format to serve as a quick-reference tool for Customer
Contact Center (CCC) agents, support engineers, system administrators, management information
systems (MIS) personnel, and end users, as appropriate.
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I%’//r NOTE This STR describes drivers that are shipped on the printing-system software CD that
comes with the HP Color LaserJet 1600 printer. This STR does not cover drivers that will become
available on the Web.

The following information is included in this technical reference:
e  Overview of drivers and platforms
e  Procedures for installing and uninstalling software components

e Descriptions of problems that can arise while using the HP Color LaserJet 1600 printer and known
solutions to those problems

E/r NOTE An addendum to this STR describes system modification information, including file lists
and changes to registry keys.
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HP Color LaserJet 1600 printer features

The following table describes the features of the HP Color LaserJet 1600 printer.

ENWW

Table 1-1 Features of the HP Color LaserJet 1600 printer

Feature

HP Color LaserJet 1600

HP Product number

CB373A

Memory e 16 megabytes (MB) of double data rate-synchronous dynamic
random-access memory (DDR-SDRAM)
Speed e  Prints up to 8 pages per minute (ppm) in both black and color
e  First page out speed is 20 seconds for both black and color
Connectivity A 2.0 hi-speed universal serial bus (USB) port

Paper handling

One single-sheet priority feed slot (tray 1) for standard media sizes

One universal 250-sheet tray (tray 2) that holds up to 250 sheets of
print media or 10 envelopes

One optional 250-sheet tray (tray 3)

Print

2400 dots per inch (dpi) color output quality using HP Image Resolution
Enhancement Technology (ImageREt) 2400

600x600 dpi text and graphics output quality
HP Color LaserJet 1600 host-based driver

1,000-page capacity HP UltraPrecise color introductory print
cartridges in cyan, yellow, and magenta

1,000-page capacity HP UltraPrecise black introductory print cartridge
The following replacement print cartridges are available for order:

e  Q6000A — Black — 2,500 pages based on 5 percent coverage

e Q6001A — Cyan — 2,000 pages

e Q6002A — Yellow — 2, 000 pages

e Q6003A — Magenta — 2,000 pages

HP Color LaserJet 1600 printer features
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Software availability and fulfillment

In-box file layout

The HP Color Laserdet 1600 printing-system software consists of a single file set for installation on
Microsoft Windows operating systems. The files include both documentation files and files required to
install and uninstall the systems. The files reside in the following directories:
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e Root directory

e  Apps directory
e <language> directories (where <language> stands for the individual languages on each CD)
e  Screen Fonts directory

To view the files, insert the HP Color LaserJet 1600 printing-system software CD, right-click Start, click
Explore, and then select the CD-ROM drive.

CD language groupings and part numbers

The following table presents the part numbers and language groups for Microsoft Windows on the
software CDs for the HP Color LaserJet 1600 printer.

Table 1-2 CD language groupings for Microsoft Windows

CD Part Number Languages

CB373-60101 e English
e French
e ltalian

° German

e  Portuguese, Brazilian

e  Spanish
e Dutch
e Catalan
CB373-60102 e English
e Hebrew
e Danish
e  Swedish
e  Finnish

e Norwegian

CB373-60103 o English
e Arabic
e Czech
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Table 1-2 CD language groupings for Microsoft Windows (continued) )
—— Q
CD Part Number Languages 8
e French g
c
e Greek (1]
(4]
e  Hungarian 8
Polish s
° olis n=-
e Russian
e  Turkish
CB373-60104 e English
e Korean

e  Simplified Chinese
e  Traditional Chinese

e Thai

Ordering software
To order the software, contact Hewlett-Packard Support at the following Web site:

www.hp.com/go/clj1600 software

Click CD Order Page to order, or click Download drivers and software to get the software update.

To request the software CD by phone, see the following Web site for the correct contact number for your
country/region:

www.welcome.hp.com/country/us/en/wwcontact.html

ENWW Software availability and fulfillment 5
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Documentation availability and localization

6

Chapter 1

The documentation in the following table is available for the HP Color LaserJet 1600 printer.

Table 1-3 User documentation availability and localization

Document name

Languages

Part Number

Location

HP Color LaserJet 1600 User
Guide

English

CB373-90906

Arabic

CB373-90907

Catalan

CB373-90908

Chinese (Simplified)

CB373-90923

Chinese (Traditional)

CB373-90926

Czech

CB373-90909

The HP Color LaserJet 1600
User Guide is available in
electronic format on the

HP Color LaserJet 1600
software CD.

This guide is also available by
clicking Manuals on the
following Web site:

www.hp.com/support/clj1600

Danish

CB373-90910

Dutch

CB373-90911

Finnish

CB373-90912

French

CB373-90913

German

CB373-90914

Hebrew

CB373-90915

Hungarian

CB373-90916

Indonesian (Bahasa)

CB373-90929

Italian

CB373-90917

Korean

CB373-90918

Norwegian

CB373-90919

Portuguese, Brazilian

CB373-90921

Polish CB373-90920

Russian CB373-90922

Spanish CB373-90924

Swedish CB373-90925

Thai CB373-90927

Turkish CB373-90928
HP Color LaserJet 1600 Start e  English CB373-90901 The HP Color LaserJet 1600
Guide Start Guide is available in

e French hardcopy and comes in the

box with your HP Color
e ltalian

° German
e  Spanish

e Catalan

LaserJet 1600 printer.
This guide is also available by

clicking Manuals on the
following Web site:

www.hg.com/suggort/cl' 1600

Purpose and scope
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http://www.hp.com/support/clj1600
http://www.hp.com/support/clj1600

Table 1-3 User documentation availability and localization (continued)

()]

o

Document name Languages Part Number Location 8

e  Portuguese g

c

e Dutch (1

()]

e Hebrew 8

. o

e English CB373-90902 S

e Danish o
e  Finnish

e Norwegian
e  Swedish
° Estonian

° Lithuanian

e English CB373-90903
e  Turkish

e Arabic

e Greek

° Russian
e  Ukrainian

e Bulgarian

° Kazakh
° French
e English CB373-90904

e  Chinese (Traditional)
e  Chinese (Simplified)
e Thai

e Korean

e Bahasa Indonesian

e English CB373-90905
e Polish

e  Hungarian

e Czech

e  Croatian

e Romanian

e  Slovenian

e  Slovak

ENWW Documentation availability and localization 7
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Table 1-3 User documentation availability and localization (continued)

Document name

Location

HP Color LaserJet 1600
Printing System Install Notes

Languages Part Number
English N/A
Arabic

Chinese, simplified

Czech

Danish

Dutch

Finnish

French

German

Hebrew

Hungarian

Italian

Korean

Norwegian

Portuguese, Brazilian

Polish

Russian

Spanish, Castilian

Swedish

Traditional Chinese

Thai

Turkish

The HP Color LaserJet 1600
Printing System Install Notes
are available in electronic
format on the HP Color
LaserJet 1600 printing-
system software CD.
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Software overview

This chapter provides information about the following topics:

Supported Microsoft Windows operating systems

Supported operating systems for plug and play installations

Microsoft Windows system requirements

Software-component information

HP Color Laserdet 1600 printing-system software for Microsoft Windows

Available printer configurations

Port communication

Regional settings
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Supported Microsoft Windows operating systems

The following Microsoft Windows operating systems fully support the software installer, and drivers for
these operating systems are available on the software CD that comes with the printer.

e  Microsoft® Windows® 2000

e  Microsoft Windows XP (32-bit) Home edition

e  Microsoft Windows XP (32—-bit) Professional edition
e  Microsoft Windows XP Media Center

e  Microsoft Windows Server 2003
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Supported operating systems for plug and play
installations

The following operating systems support plug and play installations.
e  Microsoft Windows 98 Second Edition (Microsoft Windows 98 SE)

e  Microsoft Windows Millennium Edition (Microsoft Windows Me)
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Microsoft Windows system requirements
e A computer with at least a Pentium 233 MHz processor with 64 MB of RAM
e 150 MB or more of available hard-disk space
e CD-ROM drive (required for installation)
e An available USB port
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Software-component information

ENWW

This section contains information about the following topics:

° New printing-system software features

° Software-component availability

e Software-component localization

New printing-system software features

The HP Color LaserJet 1600 printing-system software includes new features since the release of the
HP LaserJet 2550 series printer. New features for the HP Color LaserJet 1600 printer includes the
following:

e New Installer. The HP Color LaserJet 1600 printers include a new Installer that improves the
software installation process and supports either a hardware-first or a software-first installation.

e Software-first is the recommended installation method.

e Inahardware-first installation, the HP Color LaserJet 1600 printing-system software uses two
separate installers, which run together to set up the port and the printing-system software
correctly. If you cancel the installation after the hardware-first plug-and-play installer finishes,
your installation consists of the print driver only.

e HP ColorLaserJet 1600 Toolbox. The HP Color LaserJet 1600 printing-system software includes
a Web program that you can use to communicate with and manage your HP Color LaserJet 1600
printer easily. Use the HP Color LaserJet 1600 Toolbox to monitor the status of the printer, examine
and change printer settings, provide printer alerts, find troubleshooting and “How Do I” content,
and gain access to HP Instant Support.

Software-component availability

The following table lists the availability of the HP Color Laserdet 1600 printing-system software
components by operating system.

E’//r NOTE In the following table, "98 SE/Me" refers to Microsoft Windows 98 Second Edition and
Microsoft Windows Me; "2K/XP/2003" refers to Microsoft Windows 2000, Microsoft Windows XP,
and Microsoft Windows Server 2003.

Table 2-1 Software component availability for the HP Color LaserJet 1600 printer

Component 98 SE/Me 2K/XP/2003
Drivers

HP Color LaserJet 1600 host-based driver X X
Installers

Common Microsoft Windows Installer X X

Fonts X X

.INF file (Add Printer) X X

Bidirectional communication

Software-component information 13
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Table 2-1 Software component availability for the HP Color LaserJet 1600 printer (continued)

Component 98 SE/Me 2K/XP/2003

Direct connect bidirectional communications X X

Remote management and status

HP Color LaserJet 1600 Toolbox X X

Online Documentation

HP Color LaserJet 1600 User Guide X X
HP Color LaserJet 1600 Printing System Install Notes X X
(7)) Help systems X X
o
=
5
o Software-component localization
o . . e . -
g The following table provides localization information about the printing-system software components for
2 the HP Color LaserJet 1600 printer.
g Table 2-2 Software component localization by language, A-l
Component ' Operating AR CA CS DA DE EL EN ES FI FR HE HU 1ID IT
system
HP Color LaserJet 98 SE, Me, X X X X X X X X X X X X X
1600 host-based 2000, XP
driver
HP Color LaserJet 98 SE, Me, X X X X X X X X X X X X
1600 Toolbox 2000, XP
Common Microsoft 2000, XP X X X X X X X X X X X X X
Windows Installer
Online manuals 98 SE, Me, X X X X X X X X X X X X X X
2000, XP
Online Help 98 SE, Me, X X X X X X X X X X X X X
2000, XP

1 Components that are not available in a specific language are supported in English.

Table 2-3 Language key A-I

AR = Arabic ES = Spanish

CA = Catalan FI = Finnish

CS = Czech FR = French

DA = Danish HE = Hebrew

DE = German HU = Hungarian

EL = Greek ID = Bahasa Indonesian
EN = English IT = Italian

14 Chapter 2  Software overview ENWW



Table 2-4 Software component localization by language, K-Z

Component ' Operating system KO NL NO PL PT RU SV TH TR ZH ZHT
CN W

HP Color LaserJet 1600 98 SE, Me, 2000, XP X X X X X X X X X X X
host-based driver

HP Color LaserJet 1600 98 SE, Me, 2000, XP X X X X X X X X X X X

Toolbox
Common Microsoft 2000, XP X X X X X X X X X X X
Windows Installer
Online manuals 98 SE, Me, 2000, XP X X X X X X X X X X X S
(V)
Online Help 98 SE, Me, 2000, XP X X X X X X X X X X X E
()
1 Components that are not available in a specific language are supported in English. 3
()]
-
Table 2-5 Language key, L-Z g
=
KO = Korean SV = Swedish UO,
NL = Dutch TH = Thai
NO = Norwegian TR = Turkish
PL = Polish ZHCN = Simplified Chinese
PT = Portuguese ZHTW = Traditional Chinese
RU = Russian

ENWW Software-component information 15
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HP Color LaserJet 1600 printing-system software for
Microsoft Windows

The HP Color LaserJet 1600 printer includes the following software components and programs for
Microsoft Windows operating systems.

16

Table 2-6 Software components for Microsoft Windows

Components Description

HP installer Installs HP Color LaserJet 1600 printing-system software based on the hardware it detects from
the host computer

Uninstaller Removes files and folders that were installed when the HP Color LaserJet 1600 printing-system

software was originally installed on the computer

HP Color LaserJet 1600
Toolbox

Provides an interface through your Web browser to manage the HP Color LaserJet 1600 printer.
Use the HP Color LaserJet 1600 Toolbox to perform the following tasks:

e  Monitor the status of your HP Color LaserJet 1600 printer.
e  Change the print settings for your HP Color LaserJet 1600 printer.
e  Find troubleshooting and "How-To" information for performing basic tasks

e Configure and receive Status Alerts when certain events occur or conditions exist on your
HP Color LaserJet 1600 printer.

Driver software

Allows the computer and the HP Color LaserJet 1600 printer to communicate. This software
includes the HP Color LaserJet 1600 host-based driver.

Online Help

Provides help for using the software for the HP Color LaserJet 1600 printer

The user documentation for this printer is included on the installation CD as both .CHM (online
help) files and Adobe® Acrobat® .PDF files. The software CD uses a version of Adobe Acrobat
Reader that remains on the CD and does not need to be installed on the computer. However, you
need to have a Web browser installed on the computer to view the contents from any .CHM file.

Chapter 2  Software overview ENWW



Available printer configurations

This section contains information about the following topics:
e Software features by connection type

e  Supported configurations

Software features by connection type
The HP Color LaserJet 1600 printer can function in one of two installations:
e Directly connected to a computer; local user

e Directly connected to a computer running Microsoft Windows 98 SE, Microsoft Windows Me,
Microsoft Windows 2000, Microsoft Windows XP, or Microsoft Windows Server 2003, and shared
through Microsoft Windows sharing.

E/r NOTE This document outlines the procedures for sharing a printer using Microsoft
Windows Sharing (Peer-to-Peer networking). If these procedures are not successful,
contact Microsoft at the following Web site: http://www.microsoft.com. HP does not support
Peer-to-Peer networking, as the feature is a function of Microsoft operating systems and not
of the HP printer drivers.
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The following table shows the features available to users through each type of connection.

Table 2-7 Software features by connection type

Feature or function Connected directly to computer; local Connected directly to computer, but
user shared with other users '
Printing from the computer to the printer X X

Access through the printer software to X
the print options

Access through the driver to the printer X X
configuration options

Printer error messages appear on the X
user's computer screen

1 Available to other users on the network when Microsoft Windows sharing is enabled from the computer that is directly
connected to the printer. When the computer in a direct connection installation is on a local area network (LAN), the printer
can be shared with other computers on the network.

ENWW Available printer configurations 17
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Direct connections

In the direct (or local) configuration, the HP Color LaserJet 1600 printer is connected directly to the host
computer with a universal serial bus (USB) cable. In this configuration, the printer is not shared. A single
user has complete physical control over the printer. In the direct configuration, you can gain access to
all of the printer capabilities.

Local connection using Microsoft peer-to-peer networking
(Microsoft Windows only)

E/P NOTE This section outlines the procedures for sharing a printer using Microsoft Windows
Sharing (Peer-to-Peer networking). If these procedures are not successful, contact Microsoft at
the following Web site: http://www.microsoft.com. HP does not support Peer-to-Peer networking,
as the feature is a function of Microsoft operating systems and not of the HP printer drivers.

Use Microsoft Windows to share a local printer over the network. The operating system handles all of
the networking issues. The printer will print in this configuration, but it will not have access to the HP
Color LaserJet 1600 Toolbox. Also, because Microsoft peer-to-peer networking is unidirectional,
network users do not receive printer-status messages when they print to the printer.
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The network computers that will be using the HP Color LaserJet 1600 printing-system software need to
meet the same requirements as a direct connection for operating systems, processor type and speed,
and available hard-disk space.
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Port communication

ENWW

This section provides information about the following topics:

° USB port connections

° Device conflicts in Microsoft Windows

USB port connections

USB version 2.0 is an input/output (I/O) mode that is supported by Microsoft Windows. A wide variety
of consumer devices, such as digital cameras and scanners, also support USB. Version 2.0 is the current
standard. The HP Color LaserJet 1600 printer is compatible with USB version 2.0 specifications.

A distinction exists between a USB Host and a USB Device. The HP Color LaserJet 1600 is a USB
Device. It can only connect to a USB Host or a USB Hub.
Device conflicts in Microsoft Windows

When two-way communication cannot be established with the HP Color LaserJet 1600 printer, the
Microsoft Windows Device Manager might show a conflict. Conflicts should be resolved immediately,
and before continuing to troubleshoot two-way communication issues. The following sections contain a
few guidelines for identifying and resolving these conflicts.

Opening the Microsoft Windows Device Manager
Follow these steps to open the Microsoft Windows Device Manager.

1. For Microsoft Windows 98 SE, Microsoft Windows Me, and Microsoft Windows 2000, click Start,
click Settings, and then click Control Panel.

For Microsoft Windows XP or Microsoft Windows Server 2003, click Start, and then click Control
Panel.

2. Double-click the System icon.

3. On the Hardware tab, click Device Manager.

E} NOTE In Microsoft Windows 98 SE, click the Device Manager tab.

Check for device conflicts
Follow these steps to check for device conflicts.

1. Look for devices that appear on the list with a yellow exclamation mark (!) or ared X .

2. Identify port conflicts by double-clicking Port or by clicking the plus sign (+). Conflicts here usually
interfere with two-way communication.

3. To check the status of a device, click the device name, and then click Properties. The Device
Status appears in the middle of the dialog box.

Port communication 19
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4. To check the Conflicting Device list, click the device name, and then click Properties. Click
the Resources tab, and look at the Conflicting Device list at the bottom of the dialog box.

5.  Click the plus sign (+) to the left of Open the Other Devices. Misidentified or noncategorized
devices appear here.

Guidelines for troubleshooting and resolving device conflicts
Follow these steps for resolving device conflicts.
1. If the conflicting device appears in the list of devices, click the device name, click Remove, and

then click Yes. Click Yes to restart Microsoft Windows.

2. If the conflicting device is a duplicate (and one of the duplicate listings does not show a conflict),
click the name of every device that has a conflict, click Remove, and then click Yes. Click Yes to
restart Microsoft Windows.

r__f//r NOTE You might not need to restart the computer in Microsoft Windows 2000, Microsoft
Windows XP, or Microsoft Windows Server 2003, depending on the type of port conflict you
are resolving.
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3. Ifadevice has a conflict and you have the driver for that device, remove the device and then reinstall
it. After removing the device, restart the computer. When Microsoft Windows reinstalls devices, it
usually finds nonconflicting resources.
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Regional settings

When the HP Color LaserJet 1600 printing-system software is installed, the installation program uses
your computer’s regional settings to determine which language version of the software to install. If the
regional settings are incorrect on your computer, the HP Color LaserJet 1600 printing-system software
might install the software in a language different from what you were expecting. Use the following
instructions to set your computer’s regional settings:

Setting regional settings for Microsoft Windows 98 SE and Microsoft Windows Me
1. Click Start, select Settings, and then click Control Panel.
2. Double-click the Regional Settings icon.

3. Onthe Regional Settings tab, select the appropriate language from the Language drop-down list
and then click OK.

E NOTE If the appropriate language is not listed in the drop-down list, consult the Microsoft
Windows documentation for information about adding additional language support to your
computer’s regional settings.
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Setting regional settings for Microsoft Windows 2000
1. Click Start, select Settings, and then click Control Panel.
2. Double-click the Regional Options icon.

3.  Onthe General tab, select the appropriate language from the Your locale (location) drop-down
list.

E; NOTE If the appropriate language is not listed in the Your locale (location) drop-down
list, first select the check box next to the appropriate language listed in the Language
settings for the system section. Then, look for that language again in the Your locale
(location) drop-down list.

4. Inthe Language settings for the system section, click Set default.
5. Select your language from the Select the appropriate locale drop-down list, and then click OK.

6. Click OK to save your changes and close the dialog box.
Setting regional settings for Windows XP and Microsoft Windows Server 2003

1. Click Start, and then click Control Panel.

2. Click Date, Time, Language, and Regional Options, and then click Regional and Language
Options.

E; NOTE In Microsoft Windows Server 2003, click Regional and Language Options.

3. Onthe Regional Options tab, select the appropriate language from the Language drop-down list.

ENWW Regional settings 21



r__f’/r NOTE If the appropriate language does not appear in the Language drop-down list, follow
these instructions to add additional language support:

1. Click the Languages tab.

2. In the Supplemental language support section, click the check box to select one or both
of the following options:

- Install files for complex script and right-to-left languages. This option installs Arabic,
Armenian, Georgian, Hebrew, Indic, Thai, and Vietnamese language support.

- Install files for East Asian languages. This option installs Chinese, Japanese, and
Korean language support.

3. You are prompted to provide the operating system CD and to restart your computer after
the selected files have been installed. When your computer restarts, continue with step 3 in
Setting regional settings for Windows XP and Microsoft Windows Server 2003.

Changes to regional settings affect only the languages your computer supports. The

HP Color LaserJet 1600 printing-system software does not support all of the languages your
computer supports. For a list of the languages that the HP Color LaserJet 1600 printing-
system software supports, see Software-component localization.
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4. Click the Advanced tab and select the appropriate language from the Language for non-Unicode
programs drop-down list.

5. Click the Default User Account Settings check box, and then click OK.

6. A dialog box appears, prompting you to restart your computer. Click OK to restart your computer
and to save your new regional settings.
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3 Software installation for Microsoft
Windows

r__i’//r NOTE This chapter covers information about the HP Color LaserJet 1600 printing-system
software for Microsoft Windows.

This chapter provides information about the following topics:

° Installation overview

° Installation options

° Installation dialog box options for Microsoft Windows 2000, Microsoft Windows XP, and Microsoft
Windows Server 2003

° Uninstall
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Installation overview

The software for the HP Color LaserJet 1600 printer comes on a single CD. On computers running
Microsoft Windows 2000, Microsoft Windows XP, or Microsoft Windows Server 2003, the Setup program
installs the HP Color LaserJet 1600 printing-system software from the CD onto the hard disk and
updates Microsoft Windows files.

E/r NOTE The Setup program is not supported for Microsoft Windows 98 SE or Microsoft Windows
Me. You must use a plug-and-play installation for these operating systems. For more information,
see Installing the printing-system using Microsoft Windows Plug and Play.

For all of the supported platforms, each install option presents a series of query dialog boxes that guide
you through the installation process. You provide information about your computer environment, and
the Installer guides you through the installation.
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Installation options

The HP Color LaserJet 1600 printing-system software can be used with the HP Color LaserJet 1600
printer in the following configurations:

e You install the HP Color LaserJet 1600 printing-system software on a computer that is directly
connected to the product through a USB port, and that is running Microsoft Windows 2000,
Microsoft Windows XP, or Microsoft Windows Server 2003.

e You install the HP Color LaserJet 1600 printing-system software on a computer that is directly
connected to the product through a USB port, and that is running Microsoft Windows 98 SE or
Microsoft Windows Me.

e You install the HP Color LaserJet 1600 printing-system software on a computer that is directly
connected to the product through a USB port, and that is running Microsoft Windows 2000,
Microsoft Windows XP, or Microsoft Windows Server 2003 . You can then share your HP Color
LaserJet 1600 printer with other users on your network using Microsoft Windows sharing.

Microsoft Windows installation for direct connections

Use the following instructions to install the product software on a computer that is running Microsoft
Windows 2000, Microsoft Windows XP, or Microsoft Windows Server 2003.

E’/P NOTE Set up and turn on the HP Color LaserJet 1600 printer before installing the printing-
system software. Do not connect the HP Color LaserJet 1600 printer to the computer until the
software installation program prompts you.

NOTE You must have Administrator privileges to install the printing-system software on
Microsoft Windows 2000, Microsoft Windows XP, or Microsoft Windows Server 2003.

1. Quit all open programs.
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2. Insert the HP Color LaserJet 1600 printing-system software CD into the CD-ROM drive.
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I%’//r NOTE If your CD does not start automatically, click Start, click Run, and then browse to
and double-click the SETUP.EXE file in the root directory of the CD.

3. Follow the onscreen prompts to install the software.

4.  When the installation is nearly complete, the Finish dialog box appears and you can print a test
page. Click the Print a test page check box, and then click Finish to finish the installation and
print a test page.

5. If you are prompted to restart your computer, click Yes.
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Installing the printing-system using Microsoft Windows Plug and
Play

The HP Color LaserJet 1600 printing-system software installer does not support Microsoft Windows 98
SE or Microsoft Windows Me. You must use a Plug and Play installation to install the printing-system
software on computers running Microsoft Windows 98 SE or Microsoft Windows Me.

Installation for Microsoft Windows 98 SE

Up to two events might occur when you install the HP Color LaserJet 1600 printing-system software
using Microsoft Windows Plug and Play . If the USB Printing Support (USB001 port) does not already
exist on the computer, the installer first installs the USB Printing Support driver (steps 5 through 9). Then
the installer installs the HP Color LaserJet 1600 printer driver. The procedures described in steps 4
through 8 might not occur if USB Printing Support already exists on the computer.

In addition to the USB print support and print driver, the installer also installs the HP Toolbox. Because
the HP Toolbox is installed with the printer driver, a separate Plug and Play event does not occur.

Follow these steps to install the HP Color LaserJet 1600 printing-system software on a computer running
Microsoft Windows 98 SE.

1. Verify that the HP Color LaserJet 1600 is turned on and that the READY message appears on the
printer control panel.

2. Close all open programs on your computer.

3. Insert the HP Color LaserJet 1600 printing-system CD into the CD-ROM drive on your computer.

r__i’//r NOTE If an error message appears that says SETUP is not available in Windows 98
and Me. Please use Add Printer Wizard or Plug and Play to install the driver., click
OK and go to step 4.
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4. Connect a USB cable between the printer and your computer.
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5.  When the Add New Hardware Wizard HP Color LaserJet 1600 dialog box appears, click Next.

Add New Hardware Wizard |

Thiz wizard zearches for new drivers far;

HP Calor Lazer)et 1600

& device driver iz a zoftware program that makes a
hardware device work,

Cancel |

Figure 3-1 Add New Hardware Wizard USB Printing Support dialog box

E NOTE If this screen does not appear, go to Step 10.

6. Click the Search for the best driver for your device. (Recommended) option button, and then
click Next.

Add New Hardware Wizard
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Wwhat do you want Windows to do?
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% Search for the best driver for your device.
[Fecommended).

' Dizplay a list of all the divers in a specific
lozation, =0 pou can zelect the driver pou want,

< Back I Mext I Cancel

Figure 3-2 Add New Hardware Wizard USB Printing Support - Search for driver dialog box
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7. Select the Specify a location check box, and then click Browse. Navigate to the CD-ROM drive,
open the language folder for the language that you want to install, and then double-click the
Driver folder. Click Next to continue.

Add Hew Hardware Wizard

‘Windows will search far new divers in its driver databaze
an yaur hard drive, and in any of the following selected
lozationz. Click Mest to start the search.

[™ Floppy disk dives
[~ CO-ROM diive
™ Microsoft \Windows Update

V¥ Specify a location:
| D:AE nglishtDriver =]

< Back Mext > Cancel

Figure 3-3 Add New Hardware Wizard USB Printing Support - Specify a location dialog box

8.  When the path and the driver file name appear in the dialog box, click Next to continue.

Add Hew Hardware Wizard |

YWindows drver file search far the device:
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Windows is now ready toingtall the best driver far this
device. Click Back to select a different driver, or click MNest
to continue.

Location of driver;

D:AEMGLISHYDRIVERSHFC1E00U.IMF

Cancel |

Figure 3-4 Add New Hardware Wizard USB Printing Support - Ready to Install dialog box
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9. The Wizard copies the driver files and then the following dialog box appears. Click Finish to
continue the installation.

E} NOTE If you are prompted to restart your computer, click No.

Add Hew Hardware Wizard

% I15B Printing Support

Windows hias finizhed installing the sofbware that your new
hardware device requires.

¢ Hart

Cancel |

Figure 3-5 Add New Hardware Wizard USB Printing Support - Finish dialog box

10. A second Plug and Play event occurs and the Add New Hardware Wizard dialog box appears.
Click Next to continue.

Add Hew Hardware Wizard
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Hewlett-FackardHP Color Lazerlet 1600

& device driver iz a zoftware program that makes a
hardware device warl:.

Cancel |

Figure 3-6 Add New Hardware Wizard HP Color LaserJet 1600

ENWW Installation options 29



11. Click the Search for the best driver for your device. (Recommended) option button, and then
click Next.

Add Hew Hardware Wizard

YWhat do you want \Windows to do?

¥ Search for the best driver for your device,
[Recommended). ;

™ Dizplay a list of all the divers in a specific
lacation, 20 vou can 2elect the driser pou want.

< Back I Mest I Cancel

Figure 3-7 Add New Hardware Wizard HP Color LaserJet 1600 - Search for driver dialog box

12. Select the Specify a location check box, and then click Browse. Navigate to the CD-ROM drive,
open the language folder for the language that you want to install, and then double-click the
Driver folder. Click Next to continue.

Add Hew Hardware Wizard

‘Windows will search far new divers in its driver databaze
an yaur hard drive, and in any of the following selected
lozationz. Click Mest to start the search.
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I Eloppy disk dnves
[T CD-ROM diive
[ Microzoft Windows Update

V¥ Specify a location:
| D:AE nglishtDriver =]

Browse. . |
< Back I Mext > I Cancel |

Figure 3-8 Add New Hardware Wizard HP Color LaserJet 1600 - Specify a location dialog box
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13. When the path and the driver file name appear on the dialog box. click Next to continue.

Add New Hardware Wizard |

Windaws driver file zearch far the device:

HP Calor Lazer)et 1600

WWindows iz now ready to inztall the best driver for this
device. Click Back to select a different driver, or click Mesxt
to continue,

Location of driver;

D:AEMGLISHYDRIVERSCLIB00.IME

Cancel |

Figure 3-9 Add New Hardware Wizard HP Color LaserJet 1600 - Ready to Install dialog box

14. Accept the default name for your new HP Color LaserJet 1600 printer installation, or type a new
name in the Printer name field. Click Yes to make this your default printer, or click No if another
product is the default. Click Finish to continue.

I%’//r NOTE The Yes and No option buttons do not appear if the HP Color LaserJet 1600 printer
is the only printer installed on the computer.
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Add Printer Wizard |

Yol can bype a name for thiz prinker, or you can uze
the name zupplied below, ‘When vou are ready, click
Finizh tao install the printer and add it to the Printers
folder.
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Erinter name:

HPF Calor Lazer)et 1600

Do pow want vour Windows-based programs to use this
printer az the default printer?

¢ Hack Finizh Cancel

Figure 3-10 Add New Hardware Wizard HP Color LaserJet 1600 - Printer name dialog box

ENWW Installation options 31



15. The Wizard copies the driver files and then the following dialog box appears. Click Finish to
complete the installation.

Add Hew Hardware Wizard

r‘fé HF Calor Laserdet 1600

]

“windows has finished installing the software that pour new
hardware device requires.

¢ Bk

Cancel |

Figure 3-11 Add New Hardware Wizard HP Color LaserJet 1600 - Finish dialog box

16. Restart your computer.
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Installation for Microsoft Windows Me

Up to two events might occur when you install the HP Color LaserJet 1600 printing-system software
using Microsoft Windows Plug and Play . If the USB Printing Support (USB001 port) does not already
exist on the computer, the installer first installs the USB Printing Support driver (steps 5 through 9). Then
the installer installs the HP Color LaserJet 1600 printer driver. The procedures described in steps 4
through 8 might not occur if USB Printing Support already exists on the computer.

In addition to the USB print support and print driver, the installer also installs the HP Toolbox. Because
the HP Toolbox is installed with the printer driver, a separate Plug and Play event does not occur.

Follow these steps to install the HP Color LaserJet 1600 printing-system software on a computer running
Microsoft Windows Me.

1. Verify that the HP Color LaserJet 1600 is turned on and that the READY message appears on the
printer control panel.

2. Quit all open programs.

3. Insert the HP Color LaserJet 1600 printing-system CD into the CD-ROM drive on your computer.

E NOTE If an error message appears that says SETUP is not available in Windows 98
and ME. Please use Add Printer Wizard or Plug and Play to install the driver., click
OK and go to step 4.

4. Connect a USB cable between the printer and your computer.

5.  When the New Hardware Wizard HP Color LaserJet 1600 dialog box appears, click Automatic
search for a better driver. (Recommended), and then click Next.

Add Hew Hardware Wizard

Windows haz found the following new hardware:
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WWindows can automatically zearch for and ingtall zoftware
that supports your hardware. |f vour hardware came with
inztallation media, inzert it now and click Mext.

WWhat would pou like to do?

) i tomatic zearch for a better diiver (Recommended}

" Specity the lozation of the driver [&dvanced)

¢ Back I Mewt » I Cancel
by

Figure 3-12 Add New Hardware Wizard USB Printing Support - Search for driver dialog box
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6. When the Select Other Driver dialog box appears, click to select the location of the language that

you want to install, and then click Next to continue.

Select Other Dnver

Windows has found more than ane driver that mag work for pour hardware, Please select the driver that

]|

matches powr language and device,

Driver Desciption | Location | Diiver Date |
LISE Printirg Support E:\HPC1800ULIMF 0- 0-1380
LJSE Printirg Support EACATALAMNADRIVER\HPC1EOOLL IMF 0- 01980
LJSB Printirg Support EADEUTSCHADRIVERWHPCIEO00U . IMF 0- 0-1980
i{LISB Pnnting Support EAENGLISHADRIVERYHPCTEOOLLIMF 0- 01330
LJSE Printing Support N EAESPAMOLMDRIVERAHPCIBOOU.IMF 0 01580
LJSE Printirg Support EAFRAMCAISYDRMVERWHPCTEOOLLIMF 0 0-15380
IISE Prnting Support EATALIAMONDRIVERYHPCIEOOU. IMF - 01380
LISB Pnnting Support EAMEDER™TAADRIVERAVHPCIBOOU. IMF 0- 0-1380
LSE Pnnting Support EAPORTU~ZTNDRIVERNHPCIBOOU IMF 0- 01980

| (]9 I Cancel

continue the installation.

Add Hew Hardware Wizard

% LUSE Printing Suppart
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Windows haz finizhed instaling the new hardware device.

Eancel |

Figure 3-14 Add New Hardware Wizard USB Printing Support - Finish dialog box
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Figure 3-13 Add New Hardware Wizard USB Printing Support - Select other driver dialog box

7. The Wizard copies the driver files and then the following dialog box appears. Click Finish to
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8.

A second Plug and Play event occurs and the following dialog box appears. Click Automatic
search for a better driver. (Recommended), and then click Next to continue.

Add Hew Hardware Wizard

Windows haz found the following new hardware:

HP Color Lazer)et [600

WWindows can automatically zearch for and ingtall zoftware
that supports your hardware. |f vour hardware came with
inztallation media, inzert it now and click Mext.

WWhat would pou like to do?

) i tomatic zearch for a better diiver (Recommended}

" Specity the lozation of the driver [&dvanced)

¢ Back I Mewt » I Cancel
by

Figure 3-15 Add New Hardware Wizard HP Color LaserJet 1600

When the Select Other Driver dialog box appears, select the location of the language that you
want to install, and then click Next to continue.

Select Other Dnver E3

Windows has found mare than ane driver that mag work for pour hardware, Please select the diver that
matches pous language and device,

| Driver Descipion | Location | Dsiver Date |
HF Color Lasedlet 1600 E:MCLITBO0INF 0-0-1930
HF Color Lases)et 1600 EACATALANADRIVERNWCLIEO0.IMF 0-0-1980
HF Color Lases)et 1600 EADEUTSCHADRIVERAWCLINGODUNF 0-0-1380
Al g = EERMGLISHYDRIVERSWCLITR00.IMF 0-0-1380
HF Color Laszeslet 1600 H; AESPAMNOLMDRIVERANCLITE00.IMF 0-0-1380
HF Color Lazeslet 1600 E:AFRANCAISNDRMVERLCLITEO00.IMF 0-0-1330
HF Color LasesJet 1600 E:ATALIANOWDRIVERNCLIG00.IMF 0-0-1330
HF Color Laseslet 1600 E:ANEDER™1PDRIVERLWCLIGO0IMNF 0-0-1380
HP Color Laseddet 1600 EAPORTU~Z21N\DRIVERACLITEO0.IMNF 0- 01980

0K I Cancel

Figure 3-16 Add New Hardware Wizard USB Printing Support - Select other driver dialog box

Installation options
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10. Accept the default name for your new HP Color LaserJet 1600 printer installation, or type a new
name in the Printer name field. Click Yes to make this your default printer, or click No if another
product is the default. Click Finish to continue.

E’//r NOTE The Yes and No option buttons do not appear if the HP Color LaserJet 1600 printer
is the only printer installed on the computer.

Add Printer Wizard B

f'ou can type a name for thiz printer, or you can uze
the name supplied below, WWhen vou are ready. click
Finizh to install the printer and add it ko the Printers
folder.

Erinter narme:

HP Calor Lazer)et 1600

Do pow want your Windows-bazed programs to uze thiz
printer az the default printer’?

 Yes
i Mo

¢ Back I Finizh I Cancel

Figure 3-17 Add New Hardware Wizard HP Color LaserJet 1600 - Printer name dialog box

11. The Wizard copies the driver files and then the following dialog box appears. Click Finish to
complete the installation.
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Add Hew Hardware Wizard

HF Color Lager)et 1600

YWindows has finizshed instaling the new hardware device.

Cancel |

Figure 3-18 Add New Hardware Wizard HP Color LaserJet 1600 - Finish dialog box
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Setting up Microsoft Windows-sharing (peer-to-peer networking)

This section contains instructions for using Microsoft Windows-sharing to make the product available to
network users when the product is directly connected to a computer.

r__f//r NOTE This document outlines the procedures for sharing a printer using Microsoft Windows
Sharing (Peer-to-Peer networking). If these procedures are not successful, contact Microsoft at
the following Web site: http://www.microsoft.com. HP does not support Peer-to-Peer networking,
as the feature is a function of Microsoft operating systems and not of the HP printer drivers.

NOTE In Windows-sharing, the person who uses the computer that is directly connected to the
product can allow other users on the network to print to the HP Color LaserJet 1600 printer.

When the HP Color LaserJet 1600 printer is shared, install the printer drivers on all of the
computers that you want to be able to print to the HP Color LaserJet 1600 printer.

Setting up the host computer running Microsoft Windows 98 SE, Microsoft
Windows Me, or Microsoft Windows 2000

At the computer that is directly connected to the HP Color LaserJet 1600 printer, perform the following
steps.

1. Click Start, click Settings, and then click Printers.

2. In the printer list, right-click the icon for your HP Color LaserJet 1600 printer, and then click
Sharing.

E NOTE If Sharing does not appear on the menu, you must first enable printer sharing for
Microsoft Windows 98 SE or Microsoft Windows Me. Follow these steps:

1. Click Start, click Settings, and then click Control Panel. 2. Double-click the Network
icon. 3. On the General tab, click File and Print Sharing. 4. Click the | want to be able to
allow others to print to my printers check box, and then click OK. 5. Click OK again, and
then close the Control Panel. If you are prompted to restart your computer, click Yes.
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3. Onthe Sharing tab, click the Share As option button, and then type a name for the product in the
Share Name field. Click OK.

E/r NOTE The printer Share Name is limited to 8 characters.

Setting up the host computer running Microsoft Windows XP or Microsoft
Windows Server 2003

At the computer that is directly connected to the HP Color LaserJet 1600 printer, perform the following
steps.

1. Click Start, and then click Printers and Faxes.

2. Inthe printer list, right-click the icon for your HP Color LaserJet 1600 printer, and then click
Sharing.
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3.  Onthe Sharing tab, click the Share this printer option button, and then type a name for the product
in the Share Name field. Click OK.

E’/P NOTE The printer Share Name is limited to 8 characters.

4. Click the Ports tab. Click to clear the Enable bidirectional support check box, and then click OK.

Setting up the client computers

When you have set up the host computer to share your HP Color LaserJet 1600 printer, you must also
configure the client computers. Perform the following steps at all the other network computers that will
use the HP Color LaserJet 1600 printer.

Setting up client computers running Microsoft Windows 98 SE, Microsoft Windows Me, or
Microsoft Windows 2000

1. Click Start, click Settings, and then click Printers.

2.  Double-click the Add Printer icon to open the Add Printer wizard.
3. Click Next to start the wizard.

4. Click the Network Printer option button, and then click Next.

5. Type in the path and share name of the HP Color LaserJet 1600 printer to which you want to
connect.

E’/P NOTE Or you can click Browse and navigate to find the HP Color Laserdet 1600 printer
to which you want to connect.

=
0
=
o
(72
(©)
=4
=
=)
(o}
(e)
2
(7]

10j uolje||ejsul aIemyos

6. Click Next.

7. Click Yes or No when asked if you want to use this printer as your default printer for Microsoft
Windows-based programs, and then click Next.

8. Click Finish to complete the installation and close the Add Printer wizard.

E’/P NOTE You might need the product software CD to complete the print—driver installations.

Setting up client computers running Microsoft Windows XP or Microsoft Windows Server 2003

1. Click Start, and then click Printers and Faxes.

2. Inthe column to the left, under Printer Tasks, click Add a printer to open the Add Printer wizard.

3. Click Next to start the wizard.
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4. Click the A network printer or a printer attached to another computer option button, and then
click Next.

5. Type the path and share name of the HP Color LaserJet 1600 printer to which you want to connect
-OR -
Click Browse and navigate to find the HP Color LaserJet 1600 printer to which you want to connect.

Click Next.

6. Click Yes or No when asked if you want to use this printer as your default printer for Microsoft
Windows-based programs, and then click Next.

7.  Click Finish to complete the installation and close the Add Printer wizard.
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Installation dialog box options for Microsoft Windows
2000, Microsoft Windows XP, and Microsoft Windows
Server 2003

The following section shows the dialog box options that appear during the HP Color LaserJet 1600
printing-system software installation on Microsoft Windows 2000, Microsoft Windows XP, or Microsoft
Windows Server 2003 operating systems.

40
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NOTE The HP Color LaserJet 1600 printing-system software installer does not support
Microsoft Windows 98 SE or Microsoft Windows Me. To install the HP Color LaserJet 1600
printing-system software on a computer running Microsoft Windows 98 SE or Microsoft Windows
Me, you must complete a Plug and Play installation. For more information, see Installing the
printing-system using Microsoft Windows Plug and Play.

NOTE HP recommends that you install the software before connecting the HP Color
LaserJet 1600 printer to the computer (software-first installation). These instructions are for a
software-first installation.

Use these instructions the first time you install the HP Color LaserJet 1600 printing-system
software .

Welcome! D_<|

Welcome to the Colar Lazerlet 1600 Printing Svstemn
Setup Wizard.

[t iz strongly recommended that you close all other
applications before running thiz setup wizard.

Documentation ‘

Cancel

Figure 3-19 Step 1 - Welcome dialog box

Click Documentation to open your Web browser and the HP Color LaserJet 1600 Printing System
Install Notes.

Click Next to go to the License Agreement dialog box (step 2).

Click Cancel to go to the Exit Setup dialog box (step 8).

Chapter 3
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End User License Agreement

Fleaze read the following license agreement. Uze the scroll bar bo view the entire
agreemet,

Mote: The limited warranty for thiz product and accompanying software is located in the &
praduct dacumentation that vour received with thiz praduct, Pleaze review it at this time,

ATTEMTIOM: USE OF THE SOFTWARE 1S SUBJECT TO THE HP SOFT'wWARE
LICEMSE TERMS SET FORTH BELOW. USING THE SOFTWARE INDICATES YOUR
ACCEPTANCE OF THESE LICEMSE TERMS. IF¥0U DO NOT ACCEPT THESE
LICEMSE TERMS, vYOU MUST RETURM THE SOFTWARE FOR & FULL REFUMD. IF
THE SOFTWARE |5 SUPPLIED WITH AMOTHER FRODUCT, %00 MaY RETURMN
THE ENTIRE UMUSED FRODUCT FOR & FULL REFUIMD.

HF SOFTWARE LICENSE TERMS

W

Do wou accept all the termz of the preceding License Agreement? [ pou chooze Mo, Setup
will cloge. Tainstall Caolor Lagerlet 1600, you must accept thiz agreement.

< Back Mo
S
Figure 3-20 Step 2 - HP Software License Agreement dialog box "'E g
Q0o
‘a’ ©
Click Back to return to the Welcome dialog box (step 1). % é
e
Click No to go to the Exit Setup dialog box (step 8). 2 %’
Click Yes to go to the Start Copying Files dialog box (step 3). % g
2.2
E
5 =
(/7]
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Start Copying Files [zl

Setup haz enough infarmation to stark copying the program files.
[f oL want to revieww or change any settingz, click Back. [ pou
are zatizfied with the zettingz, click Mest to begin copying files.

Current Settings:

Froduct Marme:
M ame: Colar Lazer) et 1600
Destination Path:
Folder.C:%Frogram FilestHewlett-Fackard'HPF Colc

Program Group Path:

Path:C:\Documents and SettingssaAll UsersiStark b

4 ! ?

< Back

Figure 3-21 Step 3 - Start copying files dialog box

Click Next to start the installation process and go to thePrinting System Setup dialog box (step 4).
Click Back to return to the License Agreement dialog box (step 2).

Click Cancel to go to the Cancel dialog box (step 7).
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Color LaserJet 1600 Printing System Setup

Plug in the USE cable and power on your printer.

Thiz will allovs the Hardware “Wizard to complete the
ifztallation of your printer.

Caution; Before vou connect the cable to the printer,
alwanz power off the prinker. Othenwize, the printer
might be damaged.

Figure 3-22 Step 4 - Printing System Setup dialog box

The Printing System Setup dialog box appears next.

Connect the USB cable to the printer and turn on the printer to continue the installation. When installation
is complete, the Finish dialog box appears (step 5).

Click Back to stop the installation and return to the Start Copying Files dialog box (step 3).
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Setup complete [zl

Setup haz finizhed instaling Color Lazerlet 1600 on vour
conmputer.

Setup can launch the Caolor Lazerlet 1600 online regiztration
and print a test page.

Chooze the options pou wank below,

v Reaister Color Lazer)et 1600 Online

[+ Brint Test Page

Ciriver ingtallation completel

+
R

Figure 3-23 Step 5 - Finish dialog box

The Register Color LaserJet 1600 Online check box and the Print Test Page check box are selected
by default.

Click Finish with the Register Color LaserJet 1600 Online check box selected to open the Online
Registration page in your Web browser and the Setup Complete dialog box appears (step 6).
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Click Finish with the Print Test Page check box selected to send a test page to the printer and the
Setup Complete dialog box appears (step 6).
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X

Setup complete

[f wou could ot connect ta http: A A hpcomdgodregister,
check pour internet setup or try again at a later date.

BEMEFITS:
Reqistering your product with HP iz easiest way to enzure fast,
cohvenient access to HE information. Also;

**'ou may register multiple products without repetition.

**1'ou will alwayz be able to manage and update your
infarmatian,

* HP will never zhare thiz infarmation with anpone elze without
yaur consent,

Should you be unable to register your product via the Internet,
wou will still qualify for HF's award winning service and support
subject to werfication of date of purchaze [zuch az a dated
share receipt].

+
R

Figure 3-24 Step 6 - Setup complete dialog box

Click OK to close the installer.
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Figure 3-25 Step 7 - Cancel dialog box

Click Yes to go to the Exit Setup dialog box (step 8).

Click No to return to the last installer dialog box that was open.

] Setup is not complete. IF wou quit the setup program now, the components you requested to addfremove wil nok be
Installedunirstakad,

You may run the setup program at a later ime bo complete the operations.

Are wou sure you want bo guit the setup?

Figure 3-26 Step 8 - Exit Setup

Click Yes to close the installer.
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Click No to return to the last installer dialog box that was open.
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Uninstall

This section provides information about the following topics:

° Uninstall instructions for Microsoft Windows 2000, Microsoft Windows XP, and Microsoft Windows
Server 2003

° Uninstall instructions for Microsoft Windows 98 SE and Microsoft Windows Me

° ZUNINST.EXE uninstall method

Uninstall instructions for Microsoft Windows 2000, Microsoft
Windows XP, and Microsoft Windows Server 2003

E; NOTE To uninstall the software from Microsoft Windows 2000, Microsoft Windows XP, or
Microsoft Windows Server 2003, you must log on with Administrator privileges.

NOTE The uninstall utility might cause some problems for other devices that use Zenographics
software (Minolta/QMS 4100, 6100, and 2100, and the HP LaserJet 1010, 1012, and 1015
printers). SeeCoexistence/conflict issues for more information.

1. Quit all open programs.

2.  Click Start, click Programs (or All Programs in Microsoft Windows XP or Microsoft Windows
Server 2003), select HP, select HP Color LaserJet 1600, and then click Uninstall the Color
LaserJet 1600.

3.  The HP Color LaserJet 1600 uninstall wizard appears.

Welcome to the Color LaserJet 1600 uninstall wizard!
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Wwelcome to the Color Lazer)et 1600 uninstall wizard.
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Thiz wizard will guide you thraugh the uninstallation of
your Colar Lazerlet 1600 printing suppart,

+
[

Cancel

Figure 3-27 The HP Color LaserJet 1600 uninstall wizard

Click Next to continue.
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4. The Ready to uninstall dialog box appears. Click Next to begin the uninstall process.

Color Laser.Jet 1600 printer driver uninstall information.

Ready to uninztall.

Readme

Uzer Guide

Color Lazer)et 1600 driver filez
HF Color Lazer) et 1600 taolbos

+
I

< Back

Cancel

Figure 3-28 Ready to uninstall dialog box

A progress bar reflects the status of the uninstall process.
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5. When the uninstall process is completed, the Uninstall Complete! dialog box appears.

Uninstall complete!

The Wizard haz finizhed uninztaling the Color Laserlet 1600
prifker on your systen.

{+ “Yes, | want to restart my computer now.

" Mo, | waill restart my cormputer later.

o muzt restart pour computer bo complete the uninstall
process.

Figure 3-29 Uninstall Complete! dialog box

Click Yes, and then click Finish to restart your computer and finish the uninstall process.

Uninstall instructions for Microsoft Windows 98 SE and Microsoft
Windows Me

The HP Color LaserJet 1600 program group does not appear on the Start menu in Microsoft Windows
98 SE or in Microsoft Windows Me. Without a program group, the uninstaller is not available. In addition,
there is no entry for the HP Color LaserJet 1600 printer in the Add Remove Programs feature found
in the Windows Control Panel.
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To uninstall the HP Color LaserJet 1600 printing-system software on computers running Microsoft
Windows 98 SE or Microsoft Windows Me, follow these steps to run the ZUNINST.EXE program.

1. Close all open programs.

2. Click Start on the Windows taskbar and then click Run.

3. Inthe Open box, type C. \ W ndows\ Syst eml zuni nst . exe and then click OK.
-or-

Insert the HP Color LaserJet 1600 software CD into the CD-ROM drive, type X: \ ZUNI NST. EXE

in the Open box, and then click OK (where X: represents the drive letter of your computer CD-
ROM drive).
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4. The Uninstall dialog box appears. Click HP Color LaserJet 1600 and then click Uninstall.

 Uninstall == |

Select the printerz] ta uninstall

WwWARMNIMG!

[Auit all applications before uninstalling vavr prinker(z). [F an
application attemptzs to use an uninstalled printer, wou may
expenence unexpected results.

Uninztall Cancel

Figure 3-30 Uninstall dialog box — Microsoft Windows 98 SE and Microsoft Windows Me

o
=2
3} 5 5. If the HP Color Laserdet 1600 is your default printer the following dialog box appears. Click OK to
8 o continue uninstalling the software.
o5
ca %7 Uininstall
-+
=8
3_ S " Building uninstall profile
o=
s g + Remave add-ons
N
2 1/ Remove Printers
if Bemove Drivers
% Remove Moritors
¥ Re Uninztall |
!f He
‘wharning: The default printer haz been deleted.
7/ Fe  There are no printers installed on pour computer,
7/ Re
Uritztall I Cancel

Figure 3-31 Default dialog box — Microsoft Windows 98 SE and Microsoft Windows Me
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6. The reboot dialog box appears. Click Yes to restart your computer and complete the uninstall.

=5 ninstall !E[
+" Building urinstall profile
e,e" Remove add-ons
?’ & Uninstall |
¥ F v Prirter Urinstall iz almost complete
991,r £ Fleaze reboat to complete the uninstall process
W F Do pou want o reboat now?
¥ F Mo
« F
'y"’ Remove Files
Urirztall I Cancel

Figure 3-32 Reboot dialog box — Microsoft Windows 98 SE and Microsoft Windows Me

7.  After your computer has restarted, delete the HP Color LaserJet 1600 Toolbox icon from the
Windows desktop.
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ZUNINST.EXE uninstall method

Zenographics has designed the ZUNINST.EXE program to uninstall their printers. Use Microsoft
Windows Explorer to navigate to the SYSTEM32 folder to find this program. When the user runs this
program, a list of all of the Zenographics drivers on the computer appears. The user is prompted to
select the driver to uninstall. Select HP Color LaserJet 1600 to uninstall the printer.

E/r NOTE This method has not been tested by HP or Agilent and should be used only as a last
resort before attempting a manual uninstall process.
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4 Host-based driver features for
Microsoft Windows

This chapter provides information about the following topics:

° Introduction to host-based printing

° Access to the driver

° Help system

° Paper/Quality tab features

° Effects tab features

° Finishing tab features

° Basics tab features

° Color tab

° Configure tab
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Introduction to host-based printing

The HP Color LaserJet 1600 printer is a host-based printer. Host-based printing differs from PCL printing
by computing the print job on the host computer, rather than computing the print job in the formatter.
The following illustration shows how the HP Color LaserJet 1600 printing-system software works.

/I—'|F' CalurLaserJet'IEUU\

ASIC with:
HP CLI1600
[iIEEIIi‘j rtr::‘“erlliii Cable (compressed ramr;>
raster] Customer
Connected « CPU
y = 1 MB EDRAM
= Boot ROM

USE client hardware

]
L3 —{
- N
Qpicai PC IL%I / Qn‘nter @ /

Figure 4-1 HP Color LaserJet 1600 host-based driver overview

Printing
Software

As a host-based printing system, the HP Color LaserJet 1600 print driver uses Microsoft Windows to
convert the graphics device interface (GDI) or device driver interface (DDI) calls from software programs
into JBIG (standard-compression) compressed pages. These pages are sent in “chunks” through the
driver to the printer formatter.

The HP Color Laserdet 1600 print driver also receives status messages from the formatter firmware.
These messages are passed to the Status Application, which then displays them.

The HP Color LaserJet 1600 printer formatter has 2 MB of read-only memory (ROM) and 16 MB of
double data rate random access memory (DDR RAM). Both the firmware and the compressed page
must fit into the 16 MB of DDR RAM. If the compressed page is too large for the available memory,
which is extremely rare, the All Pages Print mode is automatically invoked. The All Pages Print mode
reduces the resolution and attempts to create a balance between text and graphics print quality.
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Access to the driver

To gain access to driver settings from within most software programs, click File, click Print, and then
click Properties. The appearance and names of the driver tabs that appear can vary, depending on the
operating system. These settings apply only while the software program is open.

You can also control the driver directly from the Printers folder. These settings change the default
settings for all software programs.

e In Microsoft Windows 2000, click Start, click Settings, click Printers, right-click the printer name,
and then click Printing Preferences to gain access to the same set of driver tabs that the software
program controls.

e In Microsoft Windows XP or Microsoft Windows Server 2003, click Start, click Printers and
Faxes (Microsoft Windows XP Professional) or Printers and Other Hardware Devices (Microsoft
Windows XP Home) to gain access to the same set of driver tabs that the software program
controls.

If you click Properties after right-clicking the printer name, you gain access to a different set of tabs
that control the driver behavior and driver connections.

Printing Preferences tab set

The HP Color LaserJet 1600 host-based driver Printing Preferences tabs contain options for formatting
documents for the HP Color LaserJet 1600 printer. You can gain access to the Printing Preferences
tabs either through your software program or through the Microsoft Windows Printers folder. For more
information, see the Access to the driver section for Microsoft Windows 2000, Microsoft Windows XP,
Microsoft Windows Server 2003.

The following tabs are included in Printing Preferences tab set:
e Paper/Quality tab

e Effects tab

e Finishing tab

e Basics tab

e Colortab

Printer Properties tab set

The printer Properties tab set contains information about and options for configuring the printer. To
gain access to the printer Properties tabs, click Start on the Microsoft Windows task bar, click
Settings, and then click Printers for Microsoft Windows 2000 or Printers and Faxes for Microsoft
Windows XP and Microsoft Windows Server 2003. Right-click the printer name, and then click
Properties.
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The Configure tab is included in the printer Properties tab set.

E’//r NOTE Microsoft Windows also has tabs in the printer Properties tab set. For information about
those tabs, see the documentation that came with your computer.
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Help system

The HP Color LaserJet 1600 host-based driver includes a full-featured Help system to provide
assistance with printing and configuration options. The following Help options are available:

° What's this? Help

° Context-sensitive Help

° Constraint messages

What's this? Help

"What's this?" Help is supported in Microsoft Windows 2000, Microsoft Windows XP, and Microsoft
Windows Server 2003. You can gain access to "What's this?" Help messages in the following ways:

e Right-click a control and click What's this?, and a pop-up Help window appears.

° Click the ? button at the upper-right corner of the frame, next to the X, to change the cursor to an
arrow with a question mark. Use this special cursor to select a control, and the pop-up Help window
for that feature appears.

e Pressthe F1 key, and the Help window for the currently selected control appears.

Context-sensitive Help

Press the Help button on a driver tab or in a dialog box, and context-sensitive Help appears.

Constraint messages

Constraint messages are unsolicited messages that appear in response to specific actions you take.
These messages alert you to selections that are illogical or impossible given the capabilities of the printer
or the current settings of other controls. For example, if you click Print on Both Sides and then change
the paper type to Transparency, a message appears asking you to resolve this conflict.

Incompatihle Options

] E The selected paper bype cannct be used with the "Print on Both Sides” (duplexing) feature,

Figure 4-2 A typical constraint message

The following table lists the available constraint messages and the conditions that cause them to appear
for the HP Color LaserJet 1600 printer.
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Table 4-1 Constraint messages

Condition/Cause Effect Message
Finishing tab Finishing tab To use this feature, set Pages per
Sheet to 1 (see Finishing tab).
Pages per Sheet is greater than 1 Booklet Printing is not available if Print
on Both Sides (Manually) check box is
selected.
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Table 4-1 Constraint messages (continued)

Finishing tab

Pages per Sheet is greater than 1

Effects tab

Print Document On is not available.

To use this feature, set Pages per
Sheet to 1 (see Finishing tab).

Finishing tab

Pages per Sheet is greater than 1

Effects tab

% of Normal Size is not available.

To use this feature, set Pages per
Sheet to 1 (see Finishing tab).

Finishing tab

Booklet Printing setting is Off

Effects tab

Pages per Sheet is not available.

To use this feature, set the Booklet
Printing option to Off (see Finishing
tab).

Finishing tab

Booklet Printing setting is Off

Effects tab

Print Document On is not available.

To use this feature, set the Booklet
Printing option to Off (see Finishing
tab).

Finishing tab

Booklet Printing setting is Off

Effects tab

% of Normal Size is not available.

To use this feature, set the Booklet
Printing option to Off (see Finishing
tab).

Effects tab

The Print Document On check box is
selected.

Effects tab

% of Normal Size is not available.

To use this feature, turn off the Print
Document On option (see Effects tab).

Effects tab

The Print Document On check box is
selected.

Finishing tab

Pages per Sheet is not available.

To use this feature, turn off the Print
Document On option (see Effects tab).

Effects tab

The % of Normal Size setting is any
value except 100%.

Effects tab

Print Document On is not available.

To use this feature, set % of Normal
Size to 100 (see Effects tab).

Effects tab

The % of Normal Size setting is any
value except 100%.

Finishing tab

Booklet Printing is not available.

To use this feature, set % of Normal
Size to 100 (see Effects tab).

Effects tab

The % of Normal Size setting is any
value except 100%.

Finishing tab

Pages per Sheet is not available.

To use this feature, set % of Normal
Size to 100 (see Effects tab).

Paper tab

The % of Normal Size setting is any
value except 100%.

Finishing tab

Bubble Help points to the Print on Both
Sides (Manually) check box.

This feature is not available with the
currently selected paper type. (see
Paper tab)

Paper tab

The Size Is setting is anything except
Letter, Legal, or A4.

Finishing tab

Bubble Help points to the Booklet
Printing drop-down menu, which is not
available.

To use this feature, set the paper size to
Letter, Legal, or A4 (see Paper tab).

Paper tab

The Source Is tray selected for Other
Pages is the same as the one selected
for First Page.

Paper tab

Bubble Help points to Type Is drop-
down menu.

In order to use this feature, choose a
source tray different from the first page.

Help system
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Table 4-1 Constraint messages (continued)
-

Effects tab Effects tab You cannot add a new watermark
because the list is full. You may edit
Watermarks exceed 30. Bubble Help points to Watermarks. existing watermarks, or you may delete

unused ones to make more room.

Finishing tab Paper tab, Back Cover option To use this feature, set the Booklet
Printing option to Off (see Finishing

The Booklet Printing option is not setto Bubble Help points to the No Back tab).

Off. Cover option button.
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Paper/Quality tab features

Use the Paper/Quality tab to specify the size, type, and source of the media for your HP Color
LaserJet 1600 printer. You can also use this tab to indicate different paper-selection choices for the first
page, other pages, and back cover of the document. The following illustration shows the Paper/
Quality tab.

& HP Color LaserJet 1600 Printing Preferences

Faper/[uality i"Effects [ Finishing-- Baszics | Color

 Guick Sets

[refaults

i~ Paper Optionz
[ Use different paper

il

‘ il B 85 by 11 inches

Size is:

] Letter lj Custom...
Source i

J.-’-‘-.utu:u :_j
Type iz

| Plain -]
(&

[ ] J [ Cancel Spply

Figure 4-3 Paper/Quality tab

Quick Sets

The first group box in the upper portion of the Paper/Quality tab is Quick Sets. Because they are all
the same control, any change to the Quick Sets group box that is made on the Paper/Quality tab affects
the Quick Sets group boxes on the other driver tabs. The following tabs contain Quick Sets group
boxes:
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e Paper/Quality

o Effects
e Finishing
e Basics

e Color

ENWW Paper/Quality tab features 59



Use the Quick Sets setting to store the current combination of driver settings that appears on all of the
other print driver tabs. Quick Sets are user-defined printing specifications (such as media size, pages
per sheet, and so on). The Quick Sets control does not appear on the driver Properties tabs.

The following selections are available in the Quick Sets drop-down menu:
e Defaults

° User Guide Print Settings

° Untitled

Defaults

When you select Defaults, nearly all of the settings are restored to the combination that existed after
the driver was installed (the original settings). However, if the attribute combinations that are associated
with watermark definitions or custom paper sizes have been changed or deleted, the original settings
are not restored.

Untitled appears in the Quick Sets menu automatically if no other driver settings have been changed
since the driver was installed, or if all of the driver settings match the original settings. Otherwise, the
setting in the Quick Sets menu is the same label that appeared when you last closed the printing
Properties dialog box by clicking OK.

User Guide Print Settings

The User Guide Print Settings option provides a Quick Sets for optimal printing of the HP Color
LaserJet 1600 User Guide.

Untitled

By default, the Quick Sets menu is set to Untitled. When you change any of the default settings on any
of the Printing Preferences driver tabs and you want to save the configuration as a Print Task Quick
Set, highlight the words Untitled, type the name you want for your new Print Task Quick Set, and then
click Save. Quick Sets are saved in the system registry. To delete a Print Task Quick Set, select it from
the drop-down menu and click Delete.

You can store a maximum of 25 Quick Sets on a particular system. If you attempt to save too many, a
message box appears that reads, "There are too many Quick Sets defined. Please delete some before
adding new ones."

Paper Options group box

SMOPUIA

The settings specified in the Paper Options group box on the Paper/Quality tab apply to all of the
pages of the document. The following illustration shows the Paper Options group box and the selections
available .
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Papei Dplion:
[ Usze diferent paper
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[ Latter ] Cusom. |

Souice ix
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Type i5:

T

Trareparency j

Figure 4-4 Paper Options group box
The following are settings in the Paper Options group box:
e Sizeis:

° Source Is: drop-down menu

° Type is: drop-down menu

° Use Different Paper options

Size is:
The Size is: setting is a drop-down menu that lists all of the supported media sizes.

You can specify size for all the settings in the Paper Options group box. You must use the same size
of media for the entire print job. That is, if the print job uses Letter-size media, any option that you select
from the available Use Different Paper options must also use Letter-size media.

E’/P NOTE Certain software programs can override the size command and specify different media
sizes within a single document.

For the Other Pages and Back Cover settings, you can select a source (tray) and media type that differ
from the settings selected for First Page. If a conflict exists among media source, media size, and/or
media type, and you choose to keep the conflicting settings, the settings are processed in the following
order: media size, media type, and then media source.

Because driver settings are overridden by media-size settings in most software applications, it is
generally best to use the driver to set media size only for software applications that lack a media-size
setting, such as NotePad, or when you are producing a book or a booklet that does not require different
media sizes.
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r__f//r NOTE When you use a software program with a media-size setting, you can specify different
media sizes within a single document by using the Use Different Paper options. For more
information, see Use Different Paper check box.

For information about media sizes, see the Media attributes section of this guide.

Use Different Paper check box

When the Use Different Paper check box is selected , the First page, Other pages, and Back
Cover options become available. Click any of these options and then choose Size is:, Source is:, and
Type is: for each option..
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Custom Paper Size group

Click the Custom button to open the Custom Paper Size dialog box.

Custom Paper Size

Mame
| Save
see
width
lﬁﬂ—::iln. D
Height
o [ [
Use Millmeters |
Close | Help

Figure 4-5 Custom Paper Size dialog box

Use the Custom Paper Size dialog box to create or modify custom paper-size information. The Custom
Paper Size dialog box contains the following options:

e Name field. Click the text box to type a name for your custom paper size or click the drop-down
menu to select a custom paper size that you have already defined.

e Size group box. If you type in a size that is too large or too small, the driver automatically adjusts
the size for you.

e  Width spin box. Use the spin controls to select the width for your custom paper size, or click
in the text box to type the width.

e Height spin box. Use the spin controls to select the height for your custom paper size, or click
in the text box to type the height.

e Use Millimeters/Use Inches button. Click this button to toggle between using millimeters and
inches to define your custom paper size.
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Click Save to save your custom size or click Close to return to the Paper/Quality tab.
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Source Is: drop-down menu

The Source is: setting specifies the source tray to use for printing a document. If you have added an
optional Tray 3, it appears in this list only if you configured the tray through the Configure tab.

The Source is: drop-down menu can contain the following options:
e Auto

e Tray1
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e Tray2
e Tray 3 (if you have installed an optional tray 3 and configured it through the Configure tab)

The default setting is Auto. When this setting is selected, the printer uses the source tray that supports
the media size that you have selected. If you select a source tray other than Auto, make sure that the
correct media size is loaded in the source tray.

For information about media sources, see Media attributes .

Type is: drop-down menu

The Type is: drop-down menu shows all the paper types that the HP Color LaserJet 1600 printer
supports. When you use the default setting, Letter, the printer uses the default media type, which is
usually Plain.

The following standard paper types appear in the lists.

Table 4-2 Standard paper types and engine speeds

Paper type Engine speeds

Plain Full - 1:1

Preprinted Full — 1:1

Letterhead Full - 1:1

Transparency Half — 1:2

Prepunched Full —1:1

Labels Half — 1:2

Bond Half — 1:2

Recycled Full - 1:1

Color Full = 1:1

HP Tough Paper Half — 1:2 -

Envelope Half — 1:2' =
>0

Light (< 70 g/m?) Full - 1:1 % '§ o

Heavy (91 to 105 g/m?) Half — 1:2 g % g

Cardstock (106 to 163 g/m? or 43 to 53 Ib.) Half — 1:2 § HE ts’

Light Glossy (75 to 105 g/m?) Half — 1:2 o g =

Glossy (106 to 120 g/m2) Half — 1:2 :IO: "g'

Heavy Glossy (106 to 163 g/m?) Half — 1:2 =

HP Premium Cover (200 g/m?)? Half — 1:2

HP Premium Plus Photo (220 g/m?)? Half — 1:2

1 Throughput for continuous printing might be less than 4 pages per minute due to fuser heating limitations.
2 Support is only for HP papers at this weight.
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The default setting is Plain. If you select a different setting, make sure that the correct media type is
loaded in the tray that you selected in the Source is: setting.

For more information about media types, see Media attributes .

Use Different Paper options
By using the Use Different Paper options, you can print books that include different types of media.

When you select the Use Different Paper check box, the following settings can appear in the group
box:

e First Page
e Other Pages
e Back Cover

To use Use Different Paper options, you must configure the setting for the print job. Each option for
the Use Different Paper setting is described in the sections that follow this procedure. Use the following
instructions to configure the setting:

To configure the Use Different Paper options for a print job

For each option, you can set a different tray by using the Source Is: drop-down menu. For some options,
the Type is: drop-down menu is also available.

1. To use different paper or cover stock, select the Use Different Paper check box. A list of options
appears in the dialog box. The full set of selections is visible when you scroll by using the down
arrow button to the right of the list.

2. To use different media for the pages within the print job, select the appropriate option (First Page,
Other Pages, or Back Cover) in the dialog box. Change the settings by using the Size is:, Source
is:, or Type is: drop-down menus.

3. Click OK to print.

E NOTE You must use the same size of media for the entire print job. All options that you select
from the available Use Different Paper options use the size that you select in the First Page
settings.

When you change the type and source of the paper and covers, the settings that you select remain
configured until you close the software program.

SMOPUIA
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Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the Paper/Quality, Effects, Finishing,
Basics, and Color tabs.

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an arrow
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to a gloved hand. You can toggle between portrait and landscape page orientation by clicking on the
image.
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Effects tab features

Use the Effects tab to create unique paper effects such as scaling and watermarks. The following
illustration shows the Effects tab.

& HP Color LaserJet 1600 Printing Preferences

[ F'apera’llualit}-li Effects IFinishing}- Baszizs | Colaor

 Quick Setz

LInkitles = S A '

il

Fit to Page -
[T Print Document On
] aile J - atermark.s
[¥ ScaletoFit ][nnne] _:_j
™ First Page Onl,
11 0n % of Marmal Size i
o Edit.. ‘
A
[, k. ] [ Cancel ] [ Apply ] [ Help

Figure 4-6 Effects tab

The Effects tab contains the following controls:
e  Quick Sets

° Fit to Page group box

° Document preview image

° Watermarks group box
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Quick Sets

Use the Quick Sets control to store the current combination of driver settings that are found on all other
Printing Preferences driver tabs. Quick Sets are either preset or user-defined printing specifications,
such as paper size and pages per sheet. For more information, see Quick Sets in the Paper/Quality
tab section of this guide.

Fit to Page group box

The Fit to Page group box consists of the following controls:
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° Print Document On setting

° Scale to Fit option

° % of Normal Size option

Print Document On setting

Select the Print Document On option button to format the document for one paper size and then print
the document on a different paper size, with or without scaling the image to fit the new paper size.

The Print Document On control is disabled by either of the following conditions:
e The % of Normal Size value is not 100.
e The Pages per Sheet value (on the Finishing tab) is not 1.

When Print Document On is selected, the drop-down menu shows the media sizes on which you can
print. The list contains all of the standard media sizes that are supported by the selected media source
and any custom sizes that you have created. When Print Document On is selected, Scale to Fit is
automatically selected.

Scale to Fit option

The Scale to Fit option box specifies whether each formatted document page image is scaled to fit the
target paper size. By default, Scale to Fit is selected when Print Document On is selected. If the setting
is turned off, then the document page images will not be scaled, and are instead centered at full size
on the target paper. If the document size is larger than the target paper size, then the document image
is clipped. If it is smaller, then it is centered within the target paper. The following illustration shows
preview images for a document that is formatted for legal-size paper and where the Print Document
On check box is selected and the target size is specified as Letter.
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Figure 4-7 Preview images - Legal on Letter; Scale to Fit off (left) and on (right)
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When the size for which the document is formatted (that is, the logical size) differs from the target size,
the preview image uses a dashed gray line to show the boundaries of the logical page in relation to the
target page size.

% of Normal Size option

The % of Normal Size option provides a slider bar to use for scaling the percentage setting. The default
setting in the entry box is 100% of normal size. Normal size is defined as the paper size that is selected
within the driver or what the driver receives from the software program (if the software program does
not negotiate the paper size with the driver). The driver scales the page by the appropriate factor and
sends it to the printer.
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The limits of the range are from 25% to 400%, and any values outside the range are adjusted to those
limits as soon as the focus is removed from the control (that is, when the Tab key is pressed or another
control is selected).

Any change to the scale also changes the page preview, which increases or decreases from the upper-
left corner of the preview.

The slider bar controls the scale directly. The value in the edit box changes as the scroll bar indicator
is dragged, and the preview image is updated to the new image scale. Each click on the scroll bar arrows
increases or decreases the scale by 1%. Each click on the slider bar affects the scale by 10%.

You cannot achieve an exact value by dragging the scroll bar indicator at the default Microsoft Windows
resolution; use the scroll bar indicator to approximate the appropriate value, and then use the scroll bar
arrows to refine the value.

The following settings disable % of Normal Size:
e Print Document On (on the Effects tab) is selected

e Pages per Sheet (on the Finishing tab) is not 1

Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side up. The
document preview image appears in the upper-right corner of most Printing Preferences driver tabs
(the Paper/Quality, Finishing, Effects and Color tabs).

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an arrow
to a gloved hand. You can toggle between portrait and landscape page orientation by clicking the
document preview image.

Watermarks group box

Use the Watermarks feature to select a watermark, create your own custom watermarks (text only), or
edit an existing watermark. The following watermarks are preset in the driver.

° Current watermarks

° Watermark message

° Message angle
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The drop-down menu shows alphabetically sorted watermarks that are currently available on the system,
plus the string "(none)", which indicates that no watermark is selected. This is the default setting. Any
watermark selected from this list appears in the preview image.
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When the First Page Only check box is selected, the watermark is printed only on the first page of the
document. The First Page Only check box is disabled when the current watermark selection is "(none)".

Watermarks are applied to logical pages. For example, when Pages per Sheet is set to "4" and First
Page Only is turned off, four watermarks appear on the physical page (one on each logical page).

Click Edit, and the Watermark Details dialog box appears.
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Figure 4-8 Watermark Details

The dialog box shows a preview image and provides options for creating a new watermark and
controlling the message angle and font attributes.

Click OK to accept all of the changes that are made in the Watermark Details dialog box. However,
clicking Cancel does not cancel all of the changes. If you make changes to a watermark, and then select
a different watermark or click New, all of the changes made to the previous watermark are saved, and
only the current, unsaved changes can be canceled.

Current watermarks

The Current Watermarks group box contains a list of available watermarks, both predefined
watermarks made available in the driver and any new watermarks you have created.
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To create a new watermark, click New. The new watermark appears in the Current Watermarks list
and in the Watermark Message edit box as "Untitled" until you name it. The name that you type in the
Watermark Message field appears in the Current Watermarks group box in the Watermark Details
dialog box and in the Watermarks group box on the Effects tab.

To name the new watermark, type the selected watermark text in the Watermark Message edit box.
To delete a watermark, select the watermark in the Current Watermarks list and click Delete. A warning
appears asking whether you are sure you want to delete the selected item. Click Cancel if you want to
keep the watermark. Click OK to delete the selected watermark.
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@ NOTE You can have no more that 30 watermarks in the Current Watermarks list at one time.
When you reach the limit of 30 watermarks, the New button is disabled.

To edit an existing watermark, select the watermark in the Current Watermarks list. If you change the
Watermark Message for that watermark, you are, in effect, creating a new watermark.

Watermark message

The Watermark Message is also the name that identifies the watermark in the Current Watermarks
list, except when more than one watermark has the same message. For example, you might want
several different watermarks with the message DRAFT, each with a different typeface or font size. When
this occurs, the string is appended with a space, a pound sign, and a number (for example, Draft #2).
When a number is added, the number two is used first, but if the resulting name is also in the list, then
the number increases until the name is unique (Draft #3, Draft #4, and so on).

Message angle

Use the controls in the Message Angle group box to print the watermark in different orientations in
relation to the page's text. The settings are Diagonal, Horizontal, or Angle (custom). The default is
Diagonal. All three settings automatically center the watermark string within the page; the selection of
a particular setting affects only the angle of the string placement. Diagonal places the text along a line
that spans the lower-left to upper-right corners of the page. Horizontal places the text along a line that
spans the mid-left and mid-right edges of the page. Angle places the text at the specified angle across
the page.

Font attributes

Use the controls in the Font Attributes group box to change the font and the shading, size, and style
of the font.

The Font Attributes group box contains the following controls:
e Name drop-down menu

e Color drop-down menu

—ry
§ - e Shading drop-down menu
c O
o 0 e  Size spin box
S0 &
53 Q e  Style drop-down menu
o (7}
-2
g = a Name
(2) =}
§ g' The Name drop-down menu lists fonts that are currently installed on the system. The defaultis language-
o= dependent.
*
-+
Color

The Color drop-down menu provides a fixed, unalterable set of color choices for the watermark. The
following color choices are available for watermarks:

e  Gray (default)
° Red

° Yellow
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e Green
e Cyan
° Blue

e Magenta

Shading

The default Shading setting for new and preset watermarks is Very Light. The following range of shades
is available from the Shading drop-down menu:

e Lightest

e Very Light (default)
e Light

e Medium Light

e Medium

e  Medium Dark

e Dark

e Very Dark

e Darkest

These values represent the intensity of the gray that is used. A choice of Light produces a lightly
saturated gray watermark. A choice of Lightest produces the lightest shade of watermark; Darkest
produces a black watermark.

Size

Font sizes from 1 to 999 points are available from the Size menu. The default point size is language-
dependent. The choice of Regular, Bold, Italic, and Bold ltalic is available from the Style drop-down
menu.

Style

The choice of Regular, Bold, Italic, and Bold Italic is available from the Style drop-down menu. The
default Style setting for new and preset watermarks is Regular.
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Finishing tab features

Use the Finishing tab to print booklets and control the media output. The following illustration shows
the Finishing tab.

& HP Color LaserJet 1600 Printing Preferences

[ F'apera’llualitj,: -Effects| Finizhing IBasics Color

 Quick Setz

LInkitles = S A '

Document Optionz

[~ Frint on Both Sides [Manually) |j|_
[ Flip Pagez Lip e
Baaklet Printing 85 by 11 inches

i~ Print Qluality
1 e e lesl | Normal (ImageREt 2400) |
]"' S et el B

[ Frint all Text as Black
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[, k. ] [ Cancel ] [ Apply ] [ Help

Figure 4-9 Finishing tab

The Finishing tab contains the following controls:
e  Quick Sets

° Document Options

° Document preview image

° Print Quality group box
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Quick Sets

Use the Quick Sets control to store the current combination of driver settings that appear on all of the
other Printing Preferences driver tabs. Quick Sets are either preset or user-defined printing
specifications, such as paper size and pages per sheet. For more information, see Quick Sets in the
Paper/Quality tab section of this guide.

Document Options

The Document Options group box contains the following controls:
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° Print on Both Sides (Manually) check box

° Flip Pages Up

° Booklet layout
° Pages per Sheet

° Print Page Borders

° Page Order

Print on Both Sides (Manually) check box

r__f’//r NOTE The Print on Both Sides (Manually) check box is unavailable if the Allow Manual
Duplexing option is disabled in the Configure tab. See Configure tab for more information.

The default setting for the Print on Both Sides (Manually) option is off (not selected). Selecting Print
on Both Sides (Manually) makes the Flip Pages Up and Booklet Printing options available.

When you send a print job to the printer with the Print on Both Sides (Manually) option selected, the
even pages print, and then the following dialog box appears so that you can complete the manual duplex
process.

Print on Both Sides Instructions

Blter the evennumbensd pages have pered, the message "Load Tray = - Prass[v]" wil ocour on the porter LED
display. Folice the nstructions belov bo parg the odd-numbered paged (second sides].
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Figure 4-10 Print on Both Sides Instructions
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Instructions for manually printing on both sides
Follow these steps to manually print on both sides.
1. Click File, Print, and then click Properties.

2.  Click the Finishing tab, and then click the Print on Both Sides (Manually) check box. Click OK
to continue.

3. When the even-numbered pages have printed, the Load Tray X - Press (v) message appears on
the printer control panel and the Print on Both Sides Instructions dialog box appears on your
computer screen so that you can print the remaining pages.

a. Without changing the orientation, remove the paper stack from the output bin. Do not discard
blank sheets.

b. Insert the paper stack into the same input tray that the even-numbered pages (first sides)
were printed from, maintaining the same orientation (that is, with the same edge of the page
feeding into the printer first).

c. Press the Select button to print the odd-numbered pages.

Flip Pages Up

The Flip Pages Up check box, enabled only when Print on Both Sides is selected, is used to specify
the duplex-binding option. By default, the Flip Pages Up check box is not selected. The following table
demonstrates the results of selecting this box, depending on the paper orientation selected on the
Finishing tab.

Table 4-3 Page orientation

Orientation (Finishing tab) Flip Pages Up selected Flip Pages Up not selected
Portrait Short-edge binding Long-edge binding
Landscape Long-edge binding Short-edge binding

When Print on Both Sides is selected, the document preview image changes to show a spiral binding
along either the left edge or the top edge of the page. In addition, a folded-over corner appears in the
lower-right portion of the preview image, indicating that printing occurs on the back side. An arrow on
the folded-over corner points in the direction that the pages would be flipped if they were bound together.

Short-side binding is for print jobs with pages that read by flipping over like the pages of a notepad.
Long-side binding is for print jobs with pages that read by turning like the pages of a book.
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The Booklet Layout drop-down menu, visible when Print on Both Sides is selected, offers choices
that are based on the current paper size. The default setting for the Booklet Printing drop-down menu
is Off.

e Left Edge Binding
e Right Edge Binding

When you select Left Edge Binding or Right Edge Binding, the document preview image changes to
show the location of the binding. If the Pages per Sheet setting is on the default setting of 1, it
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automatically changes to 2 pages per sheet. If you change the Pages per Sheet setting manually to
4,6, 9, or 16 pages per sheet, the booklet setting is disabled. See the Printing a Booklet section of this
chapter for more information.

The Booklet Layout setting is disabled when A6 or B6 (JIS) is selected as the media size, and an
incompatibility error message appears when you click OK to close the driver.

Book and booklet printing
The HP Color LaserJet 1600 printer supports book and booklet printing.

A book is a print job consisting of at least two pages that can have a different media type for the first
page, other pages, or back cover. Use the First Page, Other Pages, and Back Cover settings on
the Paper/Quality tab (available when you select the Use Different Paper check box) to select different
media for these pages.

A booklet is a print job that places two pages on each side of a sheet that can be folded into a booklet
that is half the size of the media type. Use the Booklet Layout drop-down menu on the Finishing tab
to control booklet settings.

Printing a Booklet
Complete the following steps to print a booklet.

1. Click File, click Print, and then click Properties.
2. Click the Finishing tab and select the Print on Both Sides check box.

3. Inthe Booklet Layout drop-down menu, select the type of booklet printing that you want (for
example, Right Edge Binding).

4. Click OK in the print driver.

5. Click OK in the Print dialog box to print.

Printing a book

You can print a book in which the first page, other pages, and back cover have different media types.
For more information, see the Paper/Quality tab features section of this chapter.

Pages per Sheet

Use the Pages per Sheet option to select the number of pages that you want to print on a single sheet
of media. If you choose to print more than one page per sheet, the pages appear smaller and are
arranged on the sheet in the order that they would otherwise be printed. The Pages per Sheet drop-
down menu provides six settings:

=
= O
o
29
5.9
c=
3:—
8L
2 ¢
o
=
Ir®
£

e 1 page per sheet (this is the default)
e 2 pages per sheet
e 4 pages per sheet

e 6 pages per sheet
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e 9 pages per sheet

e 16 pages per sheet

@ NOTE When you select an option other than 2 pages per sheet, booklet printing is unavailable.

Print Page Borders

Related controls indented beneath the Pages per Sheet edit box are Print Page Borders and Page
Order, which become active when Pages per Sheet is greater than 1.

Print Page Borders sets a line around each page image on a printed sheet to help visually define the
borders of each logical page.

Page Order

The Page Order drop-down menu contains four selections:
e Right, then Down

e Down, then Right

e Left, then Down

e Down, then Left

The preview document image changes to reflect alterations in these settings, as shown by the examples
in the following illustration.
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Figure 4-11 Page-order preview images

e 2 pages per sheet

4 pages per sheet
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16 pages per sheet

Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side up. The
document preview image appears in the upper-right corner of most Printing Preferences driver tabs
(the Paper/Quality, Effects, Finishing, and Color tabs).
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Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an arrow
to a gloved hand. You can toggle between portrait and landscape page orientation by clicking the
document preview image.

Print Quality group box

The Print Quality group box provides options that control resolution and font settings. The group box
includes the following options:

° Print Quality drop-down menu

° Print all Text as Black

Print Quality drop-down menu
Use the Print Quality drop-down menu to select from the following resolution options:

e Normal (ImageREt 2400). This setting produces 2400 dpi color output quality through HP Image
Resolution Enhancement Technology (ImageREt) 2400. This setting is selected by default.

o Draft (600 dpi). This setting produces 600x600 dpi 1-bit pixel text and graphics output quality. Use
this option to reduce print file size.

Print all Text as Black

Print all Text as Black is off by default. When selected, the driver prints all text as black regardless of
the original document text color. However, white text remains white, as a fail-safe method of printing
reverse typeface against a dark background. This setting does not affect graphic images on the

page. Print all Text as Black remains selected only for the current print job.
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Basics tab features

You can use the Basics tab to change the layout of printed pages and the number of copies for a print
job. The following illustration shows the Basics tab.

& HP Color LaserJet 1600 Printing Preferences

; F'apera’llualitj,: . _Effects I Finishing-|| Basics | Color ..
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Figure 4-12 Basics tab

The Basics tab contains the following controls:

° Orientation group box

e Copies group box

Orientation group box
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The Orientation group box contains the following options:

° Portrait option button

° Landscape option button

° Rotate check box

Portrait option button

Select this feature to print your document in Portrait orientation. This is the default setting.

78 Chapter4  Host-based driver features for Microsoft Windows ENWW



ENWW

Landscape option button

Select this feature to print your document in Landscape orientation.

Rotate check box

Select this feature to rotate the document image on the paper 180°. For example, if the return address
on an envelope is smudged, use this setting to feed the envelope so that the return address area feeds
first into the printer.

Copies group box
The Copies settings contain the following options:

° Copy Count setting

° Collate check box

° About button

° Page count

° Service |ID (Born-on date)

Copy Count setting

This driver setting is useful for software programs that do not provide a copy count. If a copy count is
available in the software program, set the copy count in the software program. Copies specifies the
number of copies to print.

The number of copies that you request appears in the Copies option. You can select the number by
typing in the box or by using the up and down arrows to the right of the text box. Valid entries for the
HP Color LaserJet 1600 printer are numbers from 1 to 9999 . The copies value will not advance from
the maximum number (9999) to 1 when the up arrow is used, or change from 1 to the maximum number
(9999) when the down arrow is used. When you click another group box or leave the Basic tab, invalid
entries into the edit box (such as non-numerical input, numbers less than 1, or numbers greater than
the maximum allowed) change to the last valid value that appeared in the box. The default number of
copies is 1.

Because you can set the number of copies that you want from some software programs, conflicts can
arise between the software program that you are using and the driver. In most cases, the software
program and the driver communicate, so that the number of copies set in one location (such as the
program) will appear in the other (such as the driver). For some programs, this communication does not
happen, and the copies values are treated independently. For these programs, setting 10 copies in the
program and then setting 10 copies in the driver will result in 100 copies (10 x 10) being printed. It is
recommended that you set the number of copies in the program, wherever possible.
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Collate check box

This option become available if the Copies setting is set to more than 1. Selecting this check box enables
the printer to print copies of multiple-page documents together. Selecting this option might slow down
the printing speed for multiple-page jobs.

About button

Click the About button to see the print driver version information, page count, and service ID.
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A Software Update button is also available from this dialog box. When you click Software Update, the
driver opens your Web browser and connects you to the HP support Web site to update your HP Color
LaserJet 1600 printing-system software.

Page count

The page count is initialized at zero during installation, and every page that the driver prints should
update the count by one. When the driver is reinstalled, the customer can reset the page count to zero.

The page count is expressed as Page Count: NNNNNN, where N is a six-digit decimal representation
of the number of pages that have been printed.

Service ID (Born-on date)

The service ID (born-on date) is the date on which the HP Color LaserJet 1600 print driver was installed.
The number tells HP how long the customer has been using the printer. The customer can reset the
date by reinstalling the driver.

The service ID is expressed as Service ID: YYDDD, where YY is a decimal representation of the current
year minus 1990, and DDD is (calendar month minus 1) multiplied by 30 plus the calendar date (or 30
if the date is 31).

The Service ID is stored in the registry.

How to calculate the Service ID from a calendar date
1. YY = calendar year minus 1990
Examples:
1998 = 1998 minus 1990 = 08
2001 = 2001 minus 1990 = 11
2. DDD = (calendar month minus 1) times 30 plus calendar date (or 30 if the date is 31)
Examples:
October 10 = 9 times 30 plus 10 = 280
December 31 = 11 times 30 plus 30 = 360

How to convert the Service ID into a calendar date

SMOPUIA

1. Year =YY plus 1990

Examples:

e
£9
® 5
n o
S h
=0
gQ.
Ty
0 <
» O
0'1
=

YY =08, then year = 08 plus 1990 = 1998

YY =11, then year = 11 plus 1990 = 2001

2. Date = DDD divided by 30 (plus one if a remainder results) = the month. The remainder is the date.
If the remainder is 0, then the date is 30.

Examples:

DDD = 280, then 280 divided by 30 = 9 with a remainder of 10
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Because this leaves a remainder, month = 9 plus 1 = 10.
The Date = October 10

DDD = 360, then 260 divided by 30 = 12 (no remainder)
The Date = December 30
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Color tab

Use the Color tab to specify predefined color-option settings or to fine-tune the color treatments and
half-toning. Color output can also be converted to grayscale. The Color tab is shown in the following
illustration.

& HP Color LaserJet 1600 Printing Preferences

; F'apera’llualitj,: . _Effects I Finishing_|: .Basics| Color |
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Figure 4-13 Color tab
The Color tab contains the following controls:
e  Quick Sets

° Color options

e Automatic color settings
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° Manual color settings
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° Text, Graphics, and Photographs sections

° General

° Print in Grayscale

Quick Sets

The Quick Sets control is available on each Printing Preference tab, and is used to store the current
combination of driver settings that appear on all of the other tabs. Quick Sets are either preset or user-
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defined printing specifications, such as paper size and pages per sheet. For more information, see Quick
Sets in the Paper/Quality tab section of this guide.

Color options

Use the Color Options group box to adjust the independent color controls. The settings affect the color
rendering and print quality in the print job. The Color Options group box contains the following controls:

e Automatic option (default)
e Manual option
e Settings button (opens the Color Settingsdialog box)

e Print in Grayscalecheck box

Automatic color settings

Use the Automatic option for default color settings that automatically fine—tune your color-printer output.
The HP Automatic default color settings provide high-quality output for most color-printing needs.

Manual color settings

To change the default color settings, select the Manual option and then click the Settings button. The
Manual Color Options dialog box appears.

To change the settings, make your selections by using the drop-down menus in the Manual Color
Options dialog box, and then click OK. The following illustration shows the Manual Color Options
dialog box.

Manual Color Options
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Figure 4-14 Manual Color Options
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The Color Settings dialog box gives you independent control of the following settings:
o Text

e Graphics

e Photographs

° General

Text, Graphics, and Photographs sections

Use these sections to control the Neutral Grays setting for each control.

Neutral Grays

The Neutral Grays drop-down menu controls the selection of a device-dependent color table that is
embedded in the printer firmware. The options are Black Only or 4-Color. You can adjust the Neutral
Grays setting independently for Text, Graphics, or Photographs.

e Black Only. This option generates neutral colors (grays and black) by using only black toner. This
option guarantees that neutral colors do not have a color cast. Black Only is the default setting for
the Text and Graphics components.

e 4-Color. This option generates neutral colors by combining all four colors of toner, which produces
smoother gradients and transitions to non-neutral colors. It also produces the darkest possible
black. 4-Color is the default setting for Photographs.

General

Use the General setting group to control the Edge Control, Halftone, and RGB Color settings for all
color printing.

Edge Control

Edge Control determines how edges are rendered. Edge Control consists of two components:
Adaptive Halftoning and Trapping. Adaptive Halftoning increases the edge sharpness. Trapping reduces
the effect of color plane misregistration by slightly overlapping the edges of adjacent objects.

The Edge Control option offers the following settings:
e  Off turns off Trapping and Adaptive Halftoning.

e Normal provides the default trapping settings. Adaptive Halftoning is set to On.

SMOPUIA
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Halftone

The Halftone setting controls the selection of a device-dependent halftone algorithm that is embedded
in the printer firmware. The Halftone options, Smooth and Detail, affect the resolution and clarity of
your color output.

e Smooth. This option provides better results for large, solid-filled print areas. It also enhances
photographs by smoothing out fine color gradations. Select this option for uniform and smooth area
fills.

e Detail. This option is useful for text and graphics that require sharp distinctions among lines or
colors, or forimages that contain a pattern or high level of detail. Select this option for sharp edges
and detail.

The following table lists the lines per inch (Ipi) for each resolution and halftone setting for the HP Color
LaserJet 1600 printer.

Table 4-4 Halftone settings (Ipi)

Halftone Setting (Color tab) Resolution (Finishing tab)

Normal (ImageREt 2400) 2-bits/pixel  Draft (600dpi) 1-bit/pixel’

Smooth

Cyan 155 lines per inch (Ipi) 146 Ipi
Magenta 155 Ipi 146 Ipi
Yellow 212 Ipi 200 Ipi
Black 155 Ipi 141 Ipi
Detail

Cyan 190 Ipi 146 Ipi
Magenta 190 Ipi 146 Ipi
Yellow 200 Ipi 200 Ipi
Black 212 Ipi 141 Ipi

1 This option reduces print file size.

RGB Color

The RGB Color settings affect the color treatment for object types and determines how colors are
rendered. The options are Default (sRGB), Vivid, Device, and Photo/Image.
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o Default (sRGB). This option interprets RGB color space (sRGB), which is the accepted standard
for many software companies and organizations such as Microsoft and the Worldwide Web
Consortium. Default (sRGB) is the default setting for all components.

e Vivid. This option sets the printer to increase the color saturation in the midtones. Less colorful
objects are rendered more colorfully. This value is recommended for printing business graphics.

E/r’ NOTE This setting uses the SRGB color table for the HP Color LaserJet 2550 product.
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e Device. This option sets the printer to print RGB data in raw device mode. To render photographs
correctly when this option is selected, you must manage color in the software program in which
you are working or in the operating system.

e Photo/lmage. This option sets the printer to interpret the RGB color in the same way a digital mini-
lab interprets RGB to print a photograph. The printer prints the deeper, more saturated colors
differently in this mode than in Default (SRGB) mode. Use this setting for printing photos. For best
results, use HP Glossy Laser paper with this setting.

@ NOTE If your software program converts text and graphics to raster, the Photographs settings
also control the Text and Graphics settings.

Print in Grayscale

Select Print in Grayscale to print a color document in black and white. This option is useful for
previewing preliminary copies of slides and hardcopy output quickly or for color documents that will be
photocopied or faxed.

SMOPUIA
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Configure tab

The Configure tab contains controls for media-handling devices and controls for managing the HP Color
LaserJet 1600 printer.

& HP Color LaserJet 1600 Properties

General | Sharing | Ports .'; Advanced .EDIDrManagemenE -Securit_l,-l Configure

i Printer kodel 1 Jam Recovern
" On
HF Color Lazer)et 1600
& Off
Paper Handling Optionz — Couner Font Type
b % Regular
v illow Manual Duplexing i

~ Ingtallable Options

I Tray3

A

[ ] J [ Caricel Apply

Figure 4-15 Configure tab
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The Configure tab contains the following controls: 29
=0 0
e  Printer Model g s 3
o
O o S
e Paper Handling Options 8.2 (=
Q03
e |Installable Options T o
o2
. ©
Printer Model Qo
The Printer Model control identifies your printer model. Users cannot configure the Printer Model group
box.

Paper Handling Options

The Paper Handling Options group box contains the Allow Manual Duplexing check box. Select this
check box to enable the Print on Both Sides (Manually) option on the Finishing tab.
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Installable Options

This control specifies whether you have an additional 250-sheet tray 3 installed on your printer. The
default setting is unselected. In order to use tray 3, you must select the Tray 3 check box.

Jam Recovery

Click On to reprint the affected page if a jam occurs. Selecting this option might decrease the overall
performance of the printer.

Click Off if you do not want the affected page to be reprinted if a jam occurs. The printer prints more
quickly when Jam Recovery is turned off. Jam Recovery is turned off by default.

Courier Font Type

Click Regular to enable the printer to print any text using TrueType Courier or Courier New with a normal
weight.

Click Dark to enable the printer to print any text using TrueType Courier or Courier New with a dark
weight without changing the font attributes in the software program.

SMOPUIA
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5 The HP Color LaserJet 1600 Toolbox

This section provides information about the following topics:

° Overview of the HP Color LaserJet 1600 Toolbox

e System requirements

° Localization

e Configuration options for the HP Color LaserJet 1600 Toolbox
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Overview of the HP Color LaserJet 1600 Toolbox

I%’//r NOTE The HP Color LaserJet 1600 printer uses version 1.0 of the HP Color LaserJet 1600
Toolbox. Some differences may exist between this version of HP Color LaserJet 1600 Toolbox
and previous versions.

The HP Color LaserJet 1600 Toolbox is a Web application that allows end users to easily communicate
and manage their HP Color LaserJet 1600 printer. The HP Color LaserJet 1600 Toolbox provides the
following capabilities:

e  Monitor the status of the HP Color LaserJet 1600 printer
e Examine and set the device settings for the printer

e Provide Troubleshooting and "How do |" content

e Provide access to online printer documentation

e Provide Device Alert functionality, notifying the end user when particular events or conditions occur
at the device

e Provide access to HP instant support

Starting the HP Color LaserJet 1600 Toolbox
You can start the HP Color LaserJet 1600 Toolbox using either of the following methods.

e Click Start, click Programs (or All Programs in Microsoft Windows XP or Microsoft Windows
Server 2003, click HP, click HP Color LaserJet 1600, and then click HP Color LaserJet 1600
toolbox .

e Double-click the HP Color LaserJet 1600 toolbox icon on the Microsoft Windows desktop.

Structure

The HP Color LaserJet 1600 Toolbox is divided into two main sections: the HP Color LaserJet 1600
Toolbox section and the Device Settings section. Each of these sections has controls grouped into a
set of tabs. In addition to these two sections, the HP Color LaserJet 1600 Toolbox has other pages that
are accessible from various points within the HP Color LaserJet 1600 Toolbox.
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Opening page

The opening page that appears in the HP Color LaserJet 1600 Toolbox section depends on the installed
configuration of the HP Color LaserJet 1600 Toolbox. If you have installed the HP Color LaserJet 1600
Toolbox for a single HP Color LaserJet 1600 printer, the Device Content Page for that HP Color
Laserdet 1600 printer appears when you open the program. If you have installed the HP Color
LaserJet 1600 Toolbox for multiple printers, the Available Printers page appears when you open the
program. On the Available Printerspage, you can select the HP Color LaserJet 1600 printer you want
to manage with the HP Color Laserdet 1600 Toolbox.

Navigation

Every HP Color LaserJet 1600 Toolbox page that appears in the HP Color LaserJet 1600 Toolbox
section contains a Left Navigation section at the left side of the window. This navigation menu allows
you to gain access to additional Toolbox pages that pertain to the tab you have chosen.

Your Web browser’s Forward, Back, and History navigation buttons allow you to navigate between
pages that you have visited before. You can also set a bookmark for most pages that are displayed in
the HP Color LaserJet 1600 Toolbox section.

1600 Toolbox
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System requirements

The following table describes the system requirements for the HP Color LaserJet 1600 Toolbox.

Web browser requirements

The following Web browsers are supported by the HP Color Laserdet 1600 Toolbox.
e  Microsoft Internet Explorer 5.5 or later

e Netscape Navigator 6.2 or later

e  Opera Software ASA Opera 7 or later

Other requirements

The HP Color LaserJet 1600 Toolbox runs on Microsoft Windows operating systems with the minimum
Microsoft Windows requirements; for more information, see the Microsoft Windows system
requirements section of this guide. The TCP/IP protocol and Sun Java™ must also be installed on the
computer. To download Java, go to the following Web site.

http://www.java.com
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Localization

The HP Color LaserJet 1600 Toolbox content is localized into the following languages.

e English
e Czech

e Danish
e Dutch

e  Finnish
e French
e German

e  Hungarian

e ltalian

e Korean

e Norwegian

e Polish

e Portuguese (Brazil)
e Russian

e Simplified Chinese

e Spanish
e Swedish
e Thai

e Traditional Chinese

e  Turkish
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Configuration options for the HP Color LaserJet 1600
Toolbox
The HP Color LaserJet 1600 Toolbox is divided into two main sections: the HP Color LaserJet 1600
Toolbox section and the Device Settings section. Each of these sections has controls grouped into a
set of tabs. In addition to these two sections, the HP Color LaserJet 1600 Toolbox has other pages that

are accessible from various points within the HP Color LaserJet 1600 Toolbox. The following lists
describe the basic layout of these sections and the configuration options available on each tab.

This section provides information about the following topics:

° HP Color LaserdJet 1600 Toolbox section

° Device Settings section

° Other pages
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HP Color LaserJet 1600 Toolbox section

The HP Color LaserJet 1600 Toolbox section is comprised of the following tabs.

Status tab

Troubleshooting tab

Alerts tab

Documentation tab

Configuration options for the HP Color LaserJet 1600 Toolbox
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Status tab
The Status tab contains the following pages.

° Device Status page

° Supplies Status page

° Print Info Pages page

-_
(=2}
(=
o
-
o

o
<3
o

X

Jor4ase] 40jod dH ayL

96 Chapter 5 The HP Color LaserJet 1600 Toolbox ENWW



Device Status page

The Device Status page shows device status messages from the device. The Device Status page also
displays some pertinent printer information and device settings.

3 1P Coiny Laser 1600 . Microsaf) inlmimerl Coplarer

m g i Devce Seilings
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Ready
A ireiiard Shipport
Frpaat Meantrston
KU ~REF3T Ruafresh Stalus
fagel Soaeie] |
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Toners: (& remalning}
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Figure 5-1 Device Status page

Status messages

The status messages that appear on the Device Status page are the same messages that appear on
the HP Color LaserJet 1600 control panel display. The following message types are available:

e Initialization and Ready messages
e  Supplies messages

e Alert messages
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e  Critical error messages

e  Status messages

e  Printing reports and documents messages
Initialization and Ready messages

The following table lists the available status/control panel initialization and Ready messages for the
HP Color LaserJet 1600 printer.

Table 5-1 HP Color LaserJet 1600 Control Panel initialization and Ready messages

Message Description
Hewlett Packard Power on
Permanent storage init. NVRAM initialization (power on with Select and Cancel buttons

pressed and held

Intitializing . . . Print engine warming up

Readyl" ; o | Idle with no other pending messages

Supplies messages

The following table lists the available status/control panel supplies messages for the HP Color
LaserJet 1600 printer.

Table 5-2 HP Color LaserJet 1600 Control Panel supplies messages

Message Description

Replace cyan cartridge Single supply is out (gas gauge for depleted supply flashes)

alternates with

Replace magenta cartridge

alternates with

Replace yellow cartridge

alternates with

Replace black cartridge

alternates with

Replace supplies Multiple supplies are out

alternates with
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Table 5-2 HP Color LaserJet 1600 Control Panel supplies messages (continued)
-

Install cyan cartridge Single supply is not installed (identified by “?” character)

alternates with

Install magenta cartridge

alternates with

Install yellow cartridge
alternates with

Install black cartridge
alternates with

Install supplies Multiple supplies are not installed (identified by “?” characters)

alternates with

TR RN
10.XXXX supply error Supply error for a specific cartridge. Identified by “?” character
alternates with The list of 10.XXXX errors appears below:
Reinstall [ = = = | e 10.0000 Black cartridge e-label error

e 10.0001 Cyan cartridge e-label error

e 10.0002 Magenta e-label error

e 10.0003 Yellow e-label error

e 10.1000 Black e-label missing

e 10.1001 Cyan e-label missing

e 10.1002 Magenta e-label missing

10.1003 Yellow e-label missing

Incorrect black Black cartridge incorrectly installed
Incorrect cyan Cyan cartridge incorrectly installed
Incorrect magenta Magenta cartridge incorrectly installed
Incorrect yellow Yellow cartridge incorrectly installed
Incorrect supplies Multiple cartridges incorrectly installed
Non HP cyan installed An non-HP supply is detected (cloned or refilled).
alternates with This is a continuable error state. The user must acknowledge

eSS g e Uy Pres sy e o Tyt
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Table 5-2 HP Color LaserJet 1600 Control Panel supplies messages (continued)
-

To accept press

Non HP magenta installed

alternates with

To accept press

Non HP yellow installed

alternates with

To accept press

Non HP black installed

alternates with

To accept press

Unauthorized black An unauthorized supply is detected (misuse of HP in OEM
elable field).
alternates with
This is a continuable error state. The user must acknowledge
To accept press the message by pressing the Select button.

Unauthorized cyan

alternates with

To accept press

Unauthorized magenta

alternates with

To accept press

Unauthorized yellow

alternates with

To accept press

Non HP supply in use A non-HP supply has been overridden (cloned or refilled

supply).
alternates with

This message is a Ready State with Warning error; it does not

Ready E_'l_!_!_ require the user to take action.
Unauthorized supply in use An unauthorized supply was overridden (misuse of HP in OEM
field).

alternates with
This message is a Ready State with Warning error; it does not

Ready [# = = & require the user to take action.

HP supplies installed The printer has transitioned from having one or more non-HP
supplies to having none. This message displays for 5 seconds

alternates with and then returns to Ready state.

Ready [# = = & This message is a Ready State with Warning error; it does not

require the user to take action.

Order black cartridge A supply is low.
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Table 5-2 HP Color LaserJet 1600 Control Panel supplies messages (continued)
-

alternates with

Ready IE'

This message is a Ready State with Warning error; it does not
require the user to take action.

Order cyan cartridge

alternates with

Ready IE'

Order magenta cartridge

alternates with

Ready E

Order yellow cartridge

alternates with

Ready [+« « |

Order supplies 4w wu

alternates with

Ready IE'

Multiple supplies are low.

This message is a Ready State with Warning error; it does not
require the user to take action.

Replace supply. Override in use

alternates with

Ready E

Supply override in use. The user has decided to continue
printing beyond the out point.

Replace supplies. Override in use

alternates with

Ready E

Alert messages

The following table lists the available status/control panel alert messages for the HP Color

LaserJet 1600 printer.

Table 5-3 HP Color LaserJet 1600 Control Panel alert messages

Message

Description

Load Tray 1<Type> <Size>

alternates with

Press to use available media

Printer is processing job, but no trays match. The option is to
use existing tray settings.

Load tray # <Type> <Size>

alternates with

Press to use available media

Printer is processing job, but a matching tray is empty.

Configuration options for the HP Color LaserJet 1600 Toolbox 101
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Table 5-3 HP Color LaserJet 1600 Control Panel alert messages (continued)

Load paper

Out of paper in all available trays

Manual feed Press
alternates with

Load tray 1 <Type> <Size>

Print manual feed mode.

Load tray #Press

Manual duplex - # is the tray from which the first half of the print

job was printed.

MisprintPressg

Feed delay misprint

Unexpected size in tray #

alternates with

Load [Size]

Unexpected size error

No paper pickupPress g

Print paper tray mispick

Memory is lowPress

Job processing memory low. User must acknowledge the
error.

Door open

Door open

Jam in tray 2

alternates with

Clear jam and press g

Paper jam in tray 2

Jam in tray 3

alternates with

Clear jam and press

Paper jam in tray 3

Jam in print paper path
alternates with

Open door and clear jam

Paper jam in registration area - drum area

Jam in cartridge area
alternates with

Open door and clear jam

Paper jam in drum area - fuser area

Jam in output bin
alternates with

Open door and clear jam

Paper jam in fuser area - output paper area

Jam in print paper path
alternates with

Open door and clear jam

Paper jam in duplex feeding area

Jam in output bin
alternates with

Open door and clear jam

Paper jam in duplex reversing area
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Table 5-3 HP Color LaserJet 1600 Control Panel alert messages (continued)

Warning messages

The following table lists the available status/control panel warning messages for the HP Color
Laserdet 1600 printer.

Table 5-4 HP Color LaserJet 1600 Control Panel warning messages

Message Description
Device errorPress BD glitch
Engine comm. error Print Engine Communication error

Engine errorPress Beam detect malfunction

Critical error messages

The following table lists the available status/control panel critical error messages for the HP Color
LaserJet 1600 printer.

Table 5-5 HP Color LaserJet 1600 Control Panel critical error messages

Message Description

50.1 Fuser ErrorTurn off then on 50.1 Low fuser error

50.2 Fuser ErrorTurn off then on 50.2 Slow fuser error

50.3 Fuser ErrorTurn off then on 50.3 High fuser error

50.4 Fuser ErrorTurn off then on 50.4 Fuser driver error

50.6 Fuser ErrorTurn off then on 50.6 Fuser open error

50.8 Fuser ErrorTurn off then on 50.8 Low subthermistor fuser error
50.9 Fuser ErrorTurn off then on 50.9 High subthermistor fuser error
'51.20 ErrorTurn off then on Black laser scanner error

51.21 ErrorTurn off then on Cyan laser scanner error

51.22 ErrorTurn off then on Magenta laser scanner error

51.23 ErrorTurn off then on Yellow laser scanner error

57 Fan Error Turn off then on Fan error

55.1 ErrorTurn off then on 55.1 DC controller error

59.4 ErrorTurn off then on 59.4 Abnormal fuser motor rotation
59.A0 ErrorTurn off then on 59.A0 ETB motor rotation error

59.9 ErrorTurn off then on 59.9 ETB motor start error

59.C0 ErrorTurn off then on 59.C0 Developer motor rotation error
54.1C ErrorTurn off then on Density sensor contamination warning or CPR sensor

contamination
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Table 5-5 HP Color LaserJet 1600 Control Panel critical error messages (continued)

Duplexer ErrorTurn off then on Duplex not connected/installed correctly

Sensor errorTurn off then on Toner level or TOP sensor errors

Status messages

The following table lists the available status/control panel status messages for the HP Color
LaserJet 1600 printer.

Table 5-6 HP Color LaserJet 1600 Control Panel status messages

Message Description

Calibrating . . . Calibrating

Cleaning . .. Cleaning

Load tray 1Plain, <Size> Cleaning mode paper prompt

alternates with

A CAUTION  Cleaning Mode® to start

Printing reports and documents messages

The following table lists the available status/control panel printing reports and documents messages for
the HP Color LaserJet 1600 printer.

Table 5-7 HP Color LaserJet 1600 Control Panel printing reports and documents messages

Message Description

Printing report:[Report name] Printing an internal report
Canceling report Canceling report
Printing document Printing

Canceling print Canceling print
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Supplies Status page

The Supplies Status page displays the status of all of the supplies used by the printer, including the
black, cyan, magenta, and yellow print cartridges and the imaging drum. This page also provides a link

for return and recycling information.
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Figure 5-2 Supplies Status page - 1 of 2
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Print Info Pages page

The Print Info Pages page provides users the ability to easily print out the internal special pages that
are generated by the device. The following information pages are available.

e  Configuration page
e  Supplies page

° Menu structure

e Demo page
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Figure 5-4 Print Information Pages page
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Troubleshooting tab

The pages listed under the Troubleshooting tab consist of static HTML content outlining
troubleshooting procedures.

The Troubleshooting tab contains the following pages.

° Clearing Jams page

° Print Problems page

° Troubleshooting Tools page

° Animated Demonstrations page
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Clearing Jams page

Use this section to help you troubleshoot paper jams that might occur on your HP Color LaserJet 1600
printer.
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Figure 5-5 Clearing Jams page

This page contains a link to static HTML content about clearing paper jams, as well as a Shockwave
Flash animation about clearing paper jams.
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Print Problems page

Use this section to help you identify and find solutions for image quality, media handling, and
performance problems that might occur on your HP Color LaserJet 1600 printer.
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Figure 5-6 Print Problems page

This page contains a link to static HTML content about basic print quality problems.
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Troubleshooting Tools page

Clicking the Troubleshooting Tools link on the left navigation bar opens the Print Quality
Troubleshooting Tools page. Use the information on this page to troubleshoot print quality issues.
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Figure 5-7 Troubleshooting Tools page

The Print Quality Troubleshooting Tools page contains links to the following troubleshooting tools.

e Troubleshooting Checklist. This link takes you to HTML content that contains the basic
troubleshooting checklist.

e Print Quality Troubleshooting Page. A link in this section allows you to view the Print Quality
Troubleshooting Procedure . Clicking Print sends the Print Quality Troubleshooting
Procedure page to the printer.
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e Cleaning Page. This section takes you through the cleaning process including Print and Clean
buttons to print and use the cleaning page.

e Calibration. Clicking Calibrate Now initiates a calibration session on the HP Color LaserJet 1600
printer.
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Print Quality Troubleshooting Procedure page

Clicking Click here to open the Print Quality Troubleshooting Procedure page on the
Troubleshooting Tools page opens the Print Quality Troubleshooting Procedure page.
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2 Troubleshooting:
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Figure 5-8 Print Quality Troubleshooting Procedure page - 1 of 2
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Mcte the diferent reguans o the Primt Qualkty Trovblechoobng Page:
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rambens far each of the print carndges am ksted sbave
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Troutleshoabng dhrapbes o the prrtecs uder guide or 09 Lo the Tolowing websits for furthes assdtance
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Figure 5-9 Print Quality Troubleshooting Procedure page - 2 of 2

This page provides information about how to use the Print Quality Troubleshooting Procedure and also
provides links to other helpful pages within the HP Color LaserJet 1600 Toolbox.
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Animated Demonstrations page
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Figure 5-10 Animated Demonstrations page

The links on this page take you to Shockwave Flash animations of the following procedures:
e Replacing a print cartridge
e Paper jam removal

e Manual duplex printing (printing on both sides of the paper)
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Alerts tab

The Alerts tab contains theAlerts page.

Alerts page

This page allows you to set up the status alerts for your HP Color LaserJet 1600 printer.

The following table shows the available alerts for the HP Color LaserJet 1600 printer.

Table 5-8 Available alerts for the HP Color LaserJet 1600 printer

Alerts

PLS Event Log Codes
Config Pg Codes

Instant Support XML Codes

Alert text

Control Panel Message

Load Paper [TYPE] [TRAY]

None

The HP Color LaserJet 1600
is out of paper. Please load
YY'into Tray X?

Load Paper

Manual Feed

None

Load the necessary paper in
the specified tray, OR, if
usable paper is already in the
specified tray, press the
SELECT button at the device.

Manual feed Press [\]

Door Cover Open

None

The printer door is open. The
door must be closed before
printing can continue.

Door open

Tray 2 Jam

13.0000

A paper jam has occurred in
Tray 2. Clear the jam, and
then press the SELECT
button at the device.

Jam in tray 2

Tray 3 Jam

13.0000

A paper jam has occurred in
Tray 3. Clear the jam, and
then press the SELECT
button at the device.

Jamin tray 3

Jam in Drum area

13.0000

A paper jam has occurred in
the print path. Open the door,
and clear the jam. Then press
the SELECT button at the
device.

Jam in print paper path

Jam in Drum Fuser area

13.0000

A paper jam has occurred in
the print path. Open the door,
and clear the jam. Then press
the SELECT button at the
device.

Jam in Cartridge area

Jam in Fuser output

13.0000

A paper jam has occurred in
the output area. Clear the jam.
And then press the SELECT
button at the device.

Jam in output bin

Printer Mispick

None

A paper mispick has occurred.
Check that paper is loaded
correctly, then press the
SELECT button at the device.

No paper pickup Press [V]
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Table 5-8 Available alerts for the HP Color LaserJet 1600 printer (continued)

Fuser Warmup Fail

50.2000 Slow Fuser

50.2 FUSER ERROR. To
continue, turn the device off.
Ensure the fuser is fully
seated, then turn the device
on.

Note: 50.2 Slow fuser error
Message: 50.2 Fuser Error
Turn off then on

Fuser Low Temp Fail

50.1000

50.1 FUSER ERROR. To
continue, turn the device off.
Ensure the fuser is fully
seated, then turn the device
on.

50.1 Fuser Error Turn off then
on

Fuser Hi Temp Fail

50.3000

50.3 FUSER ERROR. To
continue, turn the device off.
Ensure the fuser is fully
seated, then turn the device
on.

50.3 Fuser Error Turn off then
on

Scanner Yellow Laser fail

51.2300

YELLOW SCANNER
ERROR. To continue, turn the
device off then on.

51.23 Error Turn off then on

Scanner Magenta Laser fail

51.2200

MAGENTA SCANNER
ERROR. To continue, turn the
device off then on.

51.22 Error Turn off then on

Scanner Cyan Laser fail

51.2100

CYAN SCANNER ERROR.
To continue, turn the device
off then on.

51.22 Error Turn off then on

Scanner Black Laser fail

51.2000

BLACK SCANNER ERROR.
To continue, turn the device
off then on.

51.20 Error Turn off then on

Fan Error

57.0000

FAN ERROR. To continue,
turn the device off then on.

57 Fan Error Turn off then on

Engine Comm Error

55.0000

ENGINE COMMUNICATION
ERROR. To continue, turn the
device off then on.

Engine comm. Error

Misprint

MISPRINT

The printed page has been
incorrectly placed on the
paper. To continue, press the
SELECT button at the device.

Misprint Press [V]

DC Controller Error

55.1000

55.1 PRINTER ERROR. To
continue, turn the device off
then on.

55.1 Error Turn off then on

Order Black Cartridge

None

The Black Cartridge low
threshold has been reached.
For more information, go to
HP LaserJet 1600 toolbox and
click Supplies Status. To
order supplies online, click
Order Supplies.

Alternates: Order black
cartridge / Ready GAS
GAUGE

Order Yellow Cartridge

None

The Yellow Cartridge low
threshold has been reached.
For more information, go to
HP LaserJet 1600 toolbox and
click Supplies Status. To
order supplies online, click
Order Supplies.

Alternates: Order yellow
cartridge / Ready GAS
GAUGE

Configuration options for the HP Color LaserJet 1600 Toolbox
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Table 5-8 Available alerts for the HP Color LaserJet 1600 printer (continued)

Order Magenta Cartridge None

The Magenta Cartridge low
threshold has been reached.
For more information, go to
HP LaserJet 1600 toolbox and
click Supplies Status. To
order supplies online, click
Order Supplies.

Alternates: Order magenta
cartridge / Ready GAS
GAUGE

Order Cyan Cartridge None

The Cyan Cartridge low
threshold has been reached.
For more information, go to
HP LaserJet 1600 toolbox and
click Supplies Status. To
order supplies online, click
Order Supplies.

Alternates: Order cyan
cartridge / Ready GAS
GAUGE

Black Incorrect None

INCORRECT BLACK
CARTRIDGE. The cartridge is
in the incorrect position.

Incorrect black

Black Missing None

INSTALL BLACK
CARTRIDGE. The print
cartridge is missing.

Alternates message: 10.1000
Supply Error / Reinstall GAS
GAUGE

Non-HP Black Cartridge 10.3000

NON-HP BLACK
CARTRIDGE INSTALLED.
Any printer repair required as
a result of using non-HP or
unauthorized supplies is not
covered under warranty. To
use this cartridge, override by
pressing the SELECT button
at the device.

Alternates message: Non HP
black installed / To accept
press [\]

Unauthorized Black Cartridge 10.3200

UNAUTHORIZED BLACK
CARTRIDGE INSTALLED.
Any printer repair required as
a result of using non-HP or
unauthorized supplies is not
covered under warranty. To
use this cartridge, override by
pressing the SELECT button
at the device.

Alternates message:
Unauthorized black / To
accept press [V]

Replace Black None

REPLACE BLACK
CARTRIDGE. The out
threshold has been reached.
The supply must be replaced
before printing can continue.

Replace black cartridge

Black E-label Error 10.0000

SUPPLY MEMORY ERROR
ON BLACK. Unable to read
the supply data. Re-install the
supply. If the error reappears,
contact support.

Alternates message: 10.0000
Supply Error / Reinstall GAS
GAUGE

Cyan Incorrect None

INCORRECT CYAN
CARTRIDGE. The cartridge is
in the incorrect position.

Incorrect cyan

Cyan Missing None

INSTALL CYAN
CARTRIDGE. The print
cartridge is missing.

Alternates message: 10.1001
Supply Error / Reinstall GAS
GAUGE
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Table 5-8 Available alerts for the HP Color LaserJet 1600 printer (continued)

Non-HP Cyan Cartridge

10.3001

NON-HP CYAN CARTRIDGE
INSTALLED. Any printer
repair required as a result of
using non-HP or unauthorized
supplies is not covered under
warranty. To use this
cartridge, override by
pressing the SELECT button
at the device.

Alternates message: Non HP
cyan installed / To accept
press [V]

Unauthorized Cyan Cartridge

10.3201

UNAUTHORIZED CYAN
CARTRIDGE INSTALLED.
Any printer repair required as
a result of using non-HP or
unauthorized supplies is not
covered under warranty. To
use this cartridge, override by
pressing the SELECT button
at the device.

Alternates message:
Unauthorized cyan / To
accept press [V]

Replace Cyan

None

REPLACE CYAN
CARTRIDGE. The out
threshold has been reached.
The supply must be replaced
before printing can continue.

Replace cyan cartridge

Cyan E-label Error

10.0001

SUPPLY MEMORY ERROR
ON CYAN. Unable to read the
supply data. Re-install the
supply. If the error reappears,
contact support.

Alternates message: 10.0001
Supply Error / Reinstall GAS
GAUGE

Magenta Incorrect

None

INCORRECT MAGENTA
CARTRIDGE. The cartridge is
in the incorrect position.

Incorrect Magenta

Magenta Missing

None

INSTALL MAGENTA
CARTRIDGE. The print
cartridge is missing.

Alternates message: 10.1002
Supply Error / Reinstall GAS
GAUGE

Non-HP Magenta Cartridge

10.3002

NON-HP MAGENTA
CARTRIDGE INSTALLED.
Any printer repair required as
a result of using non-HP or
unauthorized supplies is not
covered under warranty. To
use this cartridge, override by
pressing the SELECT button
at the device.

Alternates message: Non HP
magenta installed / To accept
press [V]

Unauthorized Magenta
Cartridge

10.3202

UNAUTHORIZED
MAGENTA CARTRIDGE
INSTALLED. Any printer
repair required as a result of
using non-HP or unauthorized
supplies is not covered under
warranty. To use this
cartridge, override by
pressing the SELECT button
at the device.

Alternates message:
Unauthorized magenta / To
accept press [V]

Replace Magenta

None

REPLACE MAGENTA
CARTRIDGE. The out
threshold has been reached.
The supply must be replaced
before printing can continue.

Replace magenta cartridge

Configuration options for the HP Color LaserJet 1600 Toolbox
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Table 5-8 Available alerts for the HP Color LaserJet 1600 printer (continued)

Magenta E-label Error 10.0002

SUPPLY MEMORY ERROR
ON MAGENTA. Unable to
read the supply data. Re-
install the supply. If the error
reappears, contact support.

Alternates message: 10.0002
Supply Error / Reinstall GAS
GAUGE

Yellow Incorrect None

INCORRECT YELLOW
CARTRIDGE. The cartridge is
in the incorrect position.

Incorrect yellow

Yellow Missing None

INSTALL YELLOW
CARTRIDGE. The print
cartridge is missing.

Alternates message: 10.1002
Supply Error / Reinstall GAS
GAUGE

Non-HP Yellow Cartridge 10.3003

NON-HP YELLOW
CARTRIDGE INSTALLED.
Any printer repair required as
a result of using non-HP or
unauthorized supplies is not
covered under warranty. To
use this cartridge, override by
pressing the SELECT button
at the device.

Alternates message: Non HP
yellow installed / To accept
press [V]

Unauthorized Yellow 10.3203

Cartridge

UNAUTHORIZED YELLOW
CARTRIDGE INSTALLED.
Any printer repair required as
a result of using non-HP or
unauthorized supplies is not
covered under warranty. To
use this cartridge, override by
pressing the SELECT button
at the device.

Alternates message:
Unauthorized yellow / To
accept press [V]

Replace Yellow None

REPLACE YELLOW
CARTRIDGE. The out
threshold has been reached.
The supply must be replaced
before printing can continue.

Replace yellow cartridge

Yellow E-label Error 10.0003

SUPPLY MEMORY ERROR
ON YELLOW. Unable to read
the supply data. Re-install the
supply. If the error reappears,
contact support.

Alternates message: 10.0003
Supply Error / Reinstall GAS
GAUGE

1YY stands for available paper types, such as Letter or Legal.
2 X stands for available trays, such as Tray 2 or Tray 3.

The following illustration shows a sample Status Alert.
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Figure 5-11 Sample status alert window
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Figure 5-12 Set up Status Alerts page

Clicking the Turn on alerts option button or the Turn off alerts option button, and then clicking
Apply turns on or off the alerts you have selected on this page and displays the Configuration
Result page.
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Figure 5-13 Configuration Result page
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Documentation tab
The Documentation tab contains the following pages.

° Print: How do |? page

° Other: How do 1? page

° User Guide page

° Readme page

Print: How do I? page

This page provides links to information to help you perform print tasks.
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Figure 5-14 Print: How do I? page
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Other: How do I? page

This page provides links to information to help you install print cartridges.
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Figure 5-15 Other: How do I? page
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User Guide page

Use this page to gain access to the user guide for your HP Color LaserJet 1600 printer.

B’ HP Color LaserJel 1600
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Figure 5-16 User Guide page
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Readme page

Use this page to gain access to the Readme for your HP Color LaserJet 1600 printer.
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Hewlett-Packard Color LaserJet 1600 Printing System Install Notes
Editien 1, 32006

CONTENTS
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PURPOSE OF THIS DOCUMENT
PRODUCT DESCRIPTION
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End-user software componants
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Figure 5-17 Readme page
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Device Settings section

The Device Settings section is comprised of the Settings tab.

You can gain access to the Device Settings section of the HP Color LaserJet 1600 Toolbox by clicking
the Device Settings button located at the top right corner of the Device Status page.

. ed ﬂ ..j :':. p | Seanch 5 7 Favorbes -@ ;_:-.' o d ﬁ
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Serace Diefault Paper Type Plain -
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s ray & Paper Suze ¥
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uggr Eunpling
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Paper Cut Actien ‘Wail For Paper To Be Losded
Paper Cut Time= 0 secands({l - 3600)
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Figure 5-18 Device Settings
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Settings tab
The Settings tab contains the following pages.

° Paper Handling page

° Printing page
e Print Quality page

° Print Density page

° Paper Type Settings page

° Print Modes page

e System Setup page

° Service page
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Paper Handling page
Use this page to configure the paper-handling settings for your HP Color LaserJet 1600 printer.

J HP Color Lasprdpd 1600 icrossft interont Explomer

O~ © BREG Pums froe @3- LS

ek ] et focshast 390 1 /S5 ndes. hes » B
[ﬂ HP Color LaserJet 1600
imvent
Settings |
et A Paper Handlin
Priviing p g
Prrint Guality
LR D—
Fapor Types
Print Mosles Diefault Paper Size Latier
wm —
Senace Diefault Paper Type: Plain -
Tray 2 Paper Size | By -
Other Links ' i
HE Inadand Suooad pas
PradueiRaoiaation Tray 2 Pager Type Ay -
Siggr Buppling
Paper Cut Actien ‘Wail For Paper To Be Losded
Paper Cut Time e} seconds({ « 3600)
| Bpply { Cancal

Figure 5-19 Paper Handling page
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Printing page
Use this page to change the printing defaults for your HP Color LaserJet 1600 printer.

W HP Color Laserdet 1600 - Microsoft fmternet Explorer

Fie EH Yww Fyoodes Jook Help #

Qo - © [ @ @ Oseocr Yrromeee @ 3-555 L) B

Acdesn | ] heipe[focatost: 390 159 51 inde. him ¥ |gdso

G

| Settings |
Pl Printing

Frinsing

Frint Csality

m":: 10 Timssis: 2 seconds(5 - 255)
Prind Modes
Syslem Setup
Sandce

Apnly Cancel

Oehar Links

HP Inslant Byppord
Ernouicl Aeaisimbior
Opdet Dipnies
Frodurt Euipposd

Figure 5-20 Printing page
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ENWW

Print Quality page
Use this page to change the print quality defaults for your HP Color LaserJet 1600 printer.

3 1P Colnx Laserfnt 1600 - Microsaft ineron Explores

f}m -0 MW@k S st Sretes ) | (3 g (e [ 2B

ddckons ] Fttp incshost 3911 (S5 ndes: hin * Bl
[éﬂ HP Color LaserJet 1600
imvent
Settings
Paget Haniling i
1
et Print Quality
Print Cuality
ER I —
Frapor Typas.
Frint Masdes
Sysclem Suiup Powrer On Calibrafion 15 Minuges =
Sarvice
Calibrahon Tu'ru.rlg 43 hours =
RarLinie Calibrate How Catbats |

Traibng Edge Cwer-development (hal-speed) Off »

Traibng Edge Ower-development (half-epeed) of =

Mettle Ereventon O |
Lese Duglese Tragufer Current on =
More Duplex Transfer Ciament Off =

Cancal

Figure 5-21 Print Quality page

The following options are available from the Optimize menu.

Table 5-9 Optimize menu

Optimize option Description
Background Toner Decreased developer AC bias peak-to-peak voltage.
Extra Cleaning Extended post-rotation time (by 2 to 11 seconds) plus fan

speed up (for high-talc media).

Trailing Edge Over-development (full-speed)
dropped out).

Change blank pulse setting (number of AC bias saves that are

Trailing Edge Over-development (half-speed) Decreased developer AC bias peak-to-peak voltage.

Configuration options for the HP Color LaserJet 1600 Toolbox
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Table 5-9 Optimize menu (continued)

Optimize option Description
Mottle prevention Extended pre-rotation time (by 15 seconds).
Less Duplex Transfer Current Decreased transfer bias on second side of duplex jobs. For

media that has low resistivity after fusing.

More Duplex Transfer Current Increase transfer bias on second side of duplex jobs. For
media that has high resistivity after fusing.
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Print Density page

Use this page to control the print density of each print cartridge on your HP Color LaserJet 1600 printer.

3 HP Coine |Laspednt 1600 - Microvaft inermn Explarms

Q- Q W @G P Srrns @ 3- 5508
A ..]runu'mm'uﬁm:&n' = n“
HF Color LaserJet 1600
imvent

Settings

Pragset Hanidling . ;

Privieg Print Density

ETTRANY

L et

Papar Typas

Print Misdis Cyan Densty e

Syslem S .

Senace: hiagesita Density 0

T Yellow Density ] -

HE Ingtani Supoort

o s lrEaGr Black Dienaty o =

Cis Byppligs

Eraduct upput
Cyan Densty o=
Idagenta Density 0=
Tellew Density o =
BL‘I{‘IDE’HS!I}' o=

Cyan Densty I:I. »
Iagenta Deasity: 0«
Yellow Dennty 0=
Black Dhenpty [
T
Cyan Densty: o=
Magenta Density 0=
Yellow Density 0«
Black Deneity [
Apply Cancal

Figure 5-22 Print Density page
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Paper Type Settings page
Use this page to set the default paper type settings for your HP Color LaserJet 1600 printer.

1 HP Color Laspy ot 1600 sicrosaft indsrnnt Coplorer

OO BB 06|, ke @3-BELS
i @i fosbor 5 e e -
[ﬂ HF Color LaserJet 1600
imveney
Settings |
i Paper Types
Printig per Typ
Prink Gualiy
Mol Flain [ Pl Wode v
 Paper Types
r-tmm Bond Noemal Wada 3
Servich
Caloe | Koeral Mode -
e Links Letterhead Noemal Wode 8
HE Instand Sucooi
Produc Fegistiagon :
Igar BuRplins Freprinted Mierral Mode w
- Frepimcted N Mo ~
Eeeyeled [ Weerreal haade T
Cancal

Figure 5-23 Paper Type Settings page
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Print Modes page

Use this page to change the print mode for customizable paper types for your HP Color LaserJet 1600

printer.

I HP Cosbag Laner bat 1600 - Micmsstt litmnat Explasut

Qe = O

imvEm

.'_'..Q.‘:':/'m;'-me":'-'-

febiowss | ] bt sihost 11 LIS Lings . b

HP Color LaserJet 1600

g

Print Modes

HP recossmends that these setimga be charged by sdbanced users and sopport persomed only Changeg fhe se setings may causs

wsderred prnt qealty s
Media Type

Flaen

Frepemied

Letterhead

Trmsparsy

Frepunched

Labels

Band

Ercycled

Celiry

HF Tough paper

Enveloges

Light 60-Tdglee

Hegry 20-105g'm2
Cardsock 1061 Tegimi
Light Gassy 75-105gim2
Gosry 106-1202m2
Heury glossy 121-163g6m
HF Pressam Cover 200 gfm2

Cofor Larer Fhoto Faper, oy

Fuzing

Mg ot
Wo adusimant
M agusiman
Mo afjusioent
Ho adusimant
He afjustirmnl
Mo afusimant
Ho adusiment
W i
Mo agusimant
My sdusiman
He st
Mo adusirmean
Me aduinen
Lass fussing

M adjueimant
et adjusit i i
e husing

hip Al

Tramsfer

Ko mlpsimeni =
Ho adpstment -
Ho sdpistmen| -
W wdpictmn -
o adustment -
Wi sdpistmni -
Mo sdpustmini -
W-ld,l.!.:lrr!ml o
LT T L
Mo s pistmiel e

Ko sdpstmen| -

K s st -
Ho sdustmend -
Wiy dpisimen| -
Wiy el i stme -
K sdpietment w
L H’Fﬂmhl -

Laes fiensfor curant =

Wy sdpsimen| >

Toner

Mo adusimant =
Mo adusimant =
Mo adusiment =
Mo adjusimant =
Mo adusiman =
Mo arhusst sk o8
Mo adusi mant =
Hual‘ll:lﬂr.ﬂel'l‘ e
Mo imang =
Ho adusimant =
Mo adugimant =
Ho adjustnant
Mo adusimant =
Mo adusiman =
Mo adjusiman =
Mo adusiman =
Mo adjusimant =
Mo adjusiman =

Mo adusimant =

Cancel

Figure 5-24 Print Modes page

The following print modes occur for the HP Color LaserJet 1600 printer.
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Table 5-10 Standard print modes

Standard Print Extended print

Color tables

Sensor correlation Default media types

Modes mode
Normal mode none Plain Plain Plain, Color, Preprinted,
Prepunched, Recycled

Heavy mode none Plain Plain Heavy
Cardstock mode none Plain Plain Cardstock, Bond
Cardstock mode More fusing Plain Plain HP Premium Cover
Light mode none Plain Plain Light
Light Glossy mode Less fusing Glossy LightGlossy Light Glossy
Glossy mode none Glossy Glossy Glossy
Heavy Glossy mode none Glossy Glossy Heavy Glossy
Heavy Glossy mode none Glossy Glossy HP Premium Plus Photo
Tough Paper mode  none Glossy Glossy HP Tough Paper
Envelope mode none Plain Plain Envelopes
Transparency mode none OHT Glossy Transparency
Label mode none Plain Plain Label

Table 5-11 Extended print modes
Extended Print Modes Description

Fusing

Less paper curl

Reduced fuser temperature for less paper curl

Heavy coverage

Increased fuser temperature for heavy toner coverage

Toner offset

Reduced fuser temperature for less toner offset.

Flap sealing Reduced fuser temperature to keep envelope flaps from sealing.
Less fusing Reduced fuser temperature.

More fusing Increased fuser temperature.

Transfer

Dry paper Increase transfer current for high resistivity paper.

Humid paper Decreased transfer bias for high resistivity paper.

Rough paper

Increased transfer bias for high resistivity paper.

Less transfer current

Reduced transfer bias.

More transfer current

Increased transfer bias.

Toner

Less toner

Tone curve is scaled back so that solid is not 100% halftone.
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Table 5-11 Extended print modes (continued)

Extended Print Modes Description
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System Setup page

Use this page to change settings on your HP Color LaserJet 1600 printer.

B 1P Calor Laserbet 1600 - Microsoft Internet Explorer I 1
Ele § Yem Fgooites Josk el x
Qo - Q- [6] 18 0| Osower rreees @ 3- 505 L)

A e | ] Weipe[ocatont: 391 1555 ndee. him v EYao
(&F] HP Color LaserJet 1600 I
indimy

| Settings |

il System Setu
Printing y P
Frind Clsality
EXi ety Jam Becovery Of »
Paper Types
?IHE- mﬂl‘— Juste Continis. OF =
SendACE —

Dhgplay Confrast Madiim &
Ochar Links Dhewice Langoage Engish =
HE gt Bupeer WARNING After you select a new langaage and
',I""f_’,' Reaiztahr chek en the *Apply” button, you wil have to
;_Ii'l_"?'_{t refresh thes page to new your changes

Apply Cancel

Figure 5-25 System Setup page
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Service page

Use this page to begin the cleaning mode or to restore the factory settings for your HP Color
LaserJet 1600 printer.

1 HP Color Laserbet 1600 - dicrosoft Imternel Explorer i
[l % yem Fgoetes  Took  Help kg
Q- Q5] @ €| Osws Shrreeee @ 3-S5 L) B

Agdmn @] htoe flocsthost: 3911 P95 ndss, him

ENWW

D)

HP Color LaserJet 1600

invim
| Settings |

¥ u Sernvice

Printing

Priit Cisality

Frint Demsity | Cleaning o0 |

Paper Types:

Prind Modes Eegin Cleanng Mode [5tat]

Sysiem Sehup

| Srvice [Mete The dence’s cleaning mede could pogsibly take amywhers from 110 3 minges. The dence wall

slovely move one page tacugh the paper path Flsase be patient )

Othar Links (Fesps |

HP ingtant Suppart

Proguict Reaistatior B Factedy Saiti Haab

o eetore Factesy Seitinge estome

Frodusl Euppod

(Mote: This will clear all current settngs, inchading network configaraton sestngs and revert back: 1o
factory defdre Thos wall alee cauee a Power Cycle of the denice Your beowesr session will be
temporanly discemmected. Once the reset i complete, you may need o begn a newr sesson )

Figure 5-26 Service page
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Other pages
The following pages are also available through the HP Color LaserJet 1600 Toolbox.

e About HP Color LaserJet 1600 Toolbox page

° HP Instant Support page

° Product Registration page

e Order Supplies page

° Product Support page
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About HP Color LaserJet 1600 Toolbox page

This page contains information concerning the versions of the various HP Color LaserJet 1600 Toolbox
components installed on your computer.

3 toolbox - Microsoft Internet Explorer

Q= @ M BB Povr doree: @ -5 B-LJ B

Address |!:|rhrm:,r,nm:nh:rst:39llidm:l.ﬂ-ﬂ'm i | =0

About toolbox

toolhox wersion 1.0

1B 2004 Copyright Hewden-Packard Development Company, L.P

Reproduction, adaptation or translation withowt prior written permission is prohibited,
except a5 allowed under the copyright laws

The miormation cantainad herain 12 subject o change withaw nolice.

The only warranties for HP products and sesices ara s61 forth in the eipress warranly
statements accompanying such products and services. Nathing herain should be
construed as constituting an sdditional warranty. HP shall not be liable for technical or

editonal errors or omissions contained hersin Close

Figure 5-27 About Toolbox page
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HP Instant Support page

Use this page to obtain instant support from HP,

‘T HP Instant Support” - Microsoft Internet Explorer

File Edit Vielw Favorites Tools  Help ;a.

'\u‘)“'k ,\) B @ L/lj ;Cj Search "z_i_g-‘Favorites @ [EEZ' "_-;‘F E |_J ‘ﬁ

HF Instant Support

The HP Instant Support link connects you to a set of dynamic web pages that will help vou solve
spectic problems, and determine what addiional services are avalable for your device.

To deliver this expenence, detaled mformation, mcluding serial number, error condihons, and status
will be transferred to Hewlett-Packard, HP will treat this information in the manner set out in the
Hewleti-Packard Online Privacy Staternent. If you do not wish to send mformation to Hewlett-Pacleard,
but would like to receive generic product support for yvour product type, please click here: Product

Support..

To have the best support expenence, click the 'Continue’ Button.

[ Continue J [ Cancel J

Figure 5-28 HP Instant Support page
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Product Registration page

The Product Registration link connects you to a Web page that helps you register your HP Color
LaserJet 1600 printer.

3 hitpes: ifregister. hp.com - HP Registration-Login - Microsoft Internet Explorer

SOl Edt  Wew Fovoites Took  Help &

._.-'I J ﬂ lil..l .:"| ’.-.fn‘:ﬂ'\:h -I.'.I'TI-FMMI e! .- t- = ___. o _3

Unilted States-E*

» Soluions #» How to Buy

w Contact HP Search: |
m HP Registration
Walnrne
invemnt
= HP Registration Reqister today with HP to

= YOUF user profle
+ Product registration
» Bubscribars Chaice

Accass suppor and serdces, and gel the mosl aul
HP praoducts
= Manage your profile and register your products

» Frequently askad = Sign up for free support alers, driver nofices, and
quastions b personalzed newsletters
HP registration
| am a new visitor | i & refurning v
Please select your Country Welcome back P
or Reglon Sian in bt
£ »

Figure 5-29 Product Registration page
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Order Supplies page

The Order Supplies link connects you to a Web page that helps you order supplies online from a reseller
of your choice. The supplies you need for your HP Color LaserJet 1600 printer are pre-selected. You
can change quantities or select additional items. Your items are dropped into the shopping cart, ready
for checkout, ensuring that the correct supplies are ordered through your selected reseller.

A Order Supplies - Microsofi Infernel Explorer

ox
, Ie r

€ &) ﬂ @ :‘:"J ;__ Search *-,;'";Imem £l _:':r ; = L) B
fdiess | @] http:/flocalhost: 3911/558order_suppies him i~

The Crder Supphes bnk connects wou to a web page that will Bacditare vour on-lne ordenng of
supphes fFom a reseller of your chedce. The supplhes you need are preselected. You can change
quanthes or select addional tems. Your Items are dropped mto the shopping cart, ready for
checkout, ensunng that the correct supphes are ordered through your selected reseler.

To delwer this expenence and mmprove fiture product development, detaled mformaton, incliding
prmter model number, senal number, supples levels and general uzage mformaton (# of pages
printed) will be transferred securely to Hewlett-Fackard. This information will be sent to an hp system
which may be owerseas. HF will treat this mformation i accordance with the Hewlett-Packard Online
Privacy Statement

If you have concems about the collection or transfer of this mformation, you may confinue without
sending thus informaton. IF vou have questions or would like to have this information deleted from our
databage, you may contact by,

To have the best expenence while ordermg HF supphes, chcke the "Continue’ button.

[ Continue | | Cancel |

Figure 5-30 Order Supplies page

-_
(=2}
(=
o
-
o

o
<3
o

X

Jor4ase] 40jod dH ayL

144 Chapter5 The HP Color LaserJet 1600 Toolbox ENWW



Product Support page

The Product Support link connects you to a Web page that helps get online support for your HP Color
LaserJet 1600 printer.
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6

ENWW

Engineering Detail

This chapter contains information about the following topics:

Troubleshooting checklist

Problem solving

Media attributes

HP Color LaserJet 1600 Readme
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Troubleshooting checklist

Use the following steps when trying to solve a problem with the device.

Table 6-1 Troubleshooting checklist

Step number

Verification step

Possible problems

Solutions

1 Is the power on? No power due to failed power 1.  Verify that the device is
source, cable, switch, or fuse. plugged in.
When the device is connected
to a grounded power source, 2. Verify that the power
the control panel shows cable is functional and
Hewlett-Packard with both that the power switch is
the Ready and Attention lights on.
blinking. The control panel will
then display Initializing and 3. Check the power source
then Ready, at which time by plugging the device
only the green light will be on. directly into the wall or
into a different outlet.

4. Test the outlet or
connect another device
to the outlet to verify that
the outlet is functioning.

2 Does Ready appear in the Control panel shows an error. SeeDevice Status page for a
device control panel? list of common messages that
will help you correct the error.
The control panel should
function without error If the error persists, contact
messages. HP Customer Contact Center.
3 Do information pages Control panel displays an See Device Status page for a
print? error message. list of common messages that
will help you correct the error.
Print a Configuration page.
Media does not move Clean the paper path.
smoothly through the device
paper path.
Poor print quality. See the HP Color LaserJet

1600 User Guide for

information about print quality

problems. If the error persists,
contact HP Customer Contact

Center.

4 Does the device print from  Software is not installed Uninstall and then reinstall the

the computer?

Connect the USB cable to the
device and the computer. Use
a word-processing application
to send a print job to the
device.

correctly or an error occurred
during software installation.

device software. Verify that
you are using the correct
installation procedure and the
correct port setting.

The cable is not connected
correctly.

Reconnect the cable.

Anincorrect driver is selected.

Select the proper driver.

Other devices are connected
to the USB port.

Disconnect the other devices
and try again to print.

There is a port driver problem
in Microsoft Windows.

Uninstall and then reinstall the
device software. Verify that
you are using the correct
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Table 6-1 Troubleshooting checklist (continued)

installation procedure and the
correct port setting.

If the error persists, contact HP Customer Contact Center.

1]
e
[«})
(=]
o)
(=
=
<))
()
=
o)
=
L

ENWW Troubleshooting checklist 149



m
S
=
5
@
@
3
5
Q@
O
®
[~
D,

Problem solving

This section provides information about the following issues:

e Coexistence/conflict issues

° Communication issues

Coexistence/conflict issues

Issue Cause

Solution

Uninstallation of the HP Color These devices share Zenographic files

LaserJet 1600 printer might cause other with the HP Color LaserJet 1600 printer.

devices that use Zenographic software to
stop working.

You might need to reinstall the software
for the other Zenographic devices after
you have uninstalled the HP Color
LaserJet 1600 printer.

The following devices are known to have
this conflict:

e QMS MagiColor Laser 2200 (no
suffix)

e QMS MagiColor Laser 6100 (no
suffix)

e QMS PagePro 4100W
e  Minolta PageWorks 18L

e HP LaserJet 1010, 1012, and 1015
series printers

Communication issues

Issue Cause

Solution

The computer does not print or The printer might not have power.
communicate with the printer.

Make sure that the printer is turned on
and connected to the computer.

The printer bidirectional capabilities
might not be engaged.

Open the HP Color LaserJet 1600
printer driver by clicking Start,

selecting Settings (in Microsoft
Windows XP or Microsoft Windows
Server 2003, click Printers and Faxes),
and then clicking Printers. Right-click
the HP Color LaserJet 1600 printer
icon, and then click Properties. Click the
Details tab, and then click Spool
Settings. make sure that the check box
for Enable bidirectional support for
this printer is selected.
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The printer Alerts setting might be Open the HP Color LaserJet 1600

turned off. Toolbox and click on the Alerts tab.
Verify that Turn on alerts is selected and
at least one of the options in the Show
alert when section is selected.

The USB cable might need to be Disconnect the cable from the computer
reseated. and then reconnect it.
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Media attributes

This section includes the following information about media attributes:

° Paper-source commands

° Media types and sizes
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(] Custom paper sizes

Paper-source commands
The HP Color LaserJet 1600 printer uses the following ZJI_DMDEFAULTSOURCE settings.

Table 6-2 Paper-source commands for the HP Color LaserJet 1600 printer

Paper source Setting Code

Tray 1 (manual feed) 4 DMBIN_MANUAL
Tray 2 1 DMBIN_UPPER
Tray 3 (optional) 2 DMBIN_LOWER
Auto 7 DMBIN_AUTO

Media types and sizes

The tables in this section provide information about media features, media attributes, and paper-
handling constraints for the HP Color LaserJet 1600 printer.

r__i’/r NOTE The following table lists the features and attributes of various media listed under the Size
Is drop-down menu on the Paper/Quality tab. The list order can vary, depending on the operating
system. The list will contain all the sizes shown here, and might contain sizes from other drivers.

Table 6-3 Supported media attributes

Paper sizes Width Height
Letter 216 mm 279 mm

(8.5 inches) (11.0 inches)
16K 197 mm 273 mm

(7.75 inches) (10.75 inches)
A4 210 mm 297 mm

(8.27 inches) (11.69 inches)
A5 148 mm 210 mm

(5.83 inches) (8.27 inches)
B5 (1SO) 176 mm 250 mm

(6.93 inches) (9.84 inches)
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Table 6-3 Supported media attributes (continued)

Paper sizes Width Height
B5 (JIS) 182 mm 257 mm

(7.16 inches) (10.12 inches)
Postcard 100 mm 148 mm

(3.94 inches)

(5.83 inches)

Double Postcard

148 mm

(5.83 inches)

200 mm

(7.87 inches)

Envelope #10 105 mm 241 mm
(4.13 inches) (9.5 inches)
Envelope B5 (ISO) 176 mm 250 mm

(6.93 inches)

(9.84 inches)

Envelope C5 (ISO)

162 mm

(6.38 inches)

229 mm

(9.02 inches)

Envelope DL (ISO)

110 mm

(4.33 inches)

220 mm

(8.66 inches)

Envelope Monarch 99 mm 190 mm

(3.88 inches) (7.5 inches)
Executive 185 mm 266 mm

(7.25 inches) (10.5 inches)
Executive (JIS) 216 mm 330 mm

(8.5 inches) (12.99 inches)
Legal 216 mm 355 mm

(8.5 inches) (14.0 inches)
Custom Minimum: Minimum:

76 mm 127 mm

(3.0 inches) (5.00 inches)

Maximum: Maximum:

216 mm 356 mm

(8.5 inches) (14.0 inches)
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Custom paper sizes

The following table identifies the media types the HP Color LaserJet 1600 supports in trays 1, 2, and 3.

Table 6-4 Tray 1 and Tray 2 specifications

Tray 1 and Tray 2

Dimensions’

Weight

Capacity’

Paper

Minimum: 76 x 127 mm

(3 x 5inches)

Maximum: 216 x 356 mm

(8.5 x 14 inches)

60 to 163 g/m? (16 to 43 Ib)

Up to 176 g/m? (47 Ib) for
postcards

Single sheet of 75 g/m? (20 Ib)
paper for Tray 1

Up to 250 sheets for Tray 2

HP LaserJet glossy paper and
HP LaserJet photo paper

HP Premium Cover Paper®

Transparencies and opaque
film

Labels*

Envelopes

Same as the preceding listed
minimum and maximum
sizes.

75 to 163 g/m? (20 to 32 Ib)

Single sheet of HP LaserJet
glossy paper or HP LaserJet
photo paper for Tray 1

Up to 25 mm (0.99 inch) stack
height for Tray 2

200 g/m? (75 Ib) cover

Single sheet of HP Cover
paper for Tray 1

Up to 25 mm (0.99 inch) stack
height for Tray 2

Thickness: 0.10 to 0.13 mm

(3.9 to 5.1 mils)

Single sheet of transparency
or opaque film for Tray 1

Up to 50 sheets for Tray 2

Thickness: up to 0.23 mm (up
to 9 mils)

Single sheet of labels for Tray
1

Up to 25 mm (0.99 inch) stack
height for Tray 2

Up to 90 g/m? (16 to 24 Ib)

Single envelope for Tray 1

Up to ten envelopes for Tray 2

B W N

Table 6-5 Optional Tray 3 specifications

The printer supports a wide range of standard and custom sizes of print media. Check the printer driver for supported sizes.
Capacity can vary depending on media weight and thickness, and environmental conditions.

Smoothness: 100 to 250 (Sheffield).
Hewlett-Packard does not guarantee results when printing with other types of heavy paper.

Optional Tray 3 (250-sheet
tray)

Dimensions’

Weight

Capacity”

Plain paper

Minimum: 76 x 127 mm

(3 x 5inches)

Maximum: 216 x 356 mm

60 to 163 g/m?

Up to 250 sheets

Engineering Detail
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Table 6-5 Optional Tray 3 specifications (continued)
(8.5 x 14 inches)

1 The printer supports a wide range of standard and custom sizes of print media. Check the printer driver for supported sizes.
2 Capacity can vary depending on the media weight and thickness, and environmental conditions.
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HP Color LaserJet 1600 Readme

The HP Color LaserJet 1600 Printing System Install Notes reside on the HP Color LaserJet 1600
printing-system software CD under the filename Readme.HTML.

HP Color LaserJet 1600 Printing System Install Notes
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Contents

° Introduction

° Late-breaking information

° Installation instructions

° Technical assistance

° Legal statements

Introduction

Purpose of this document

This document provides specific installation instructions and other information you should know before
you install and use the printing system. Installation instructions are provided in this document for the
following operating systems:

e  Windows 98 Second Edition (SE) and Milennium Edition (Me) (through Plug and Play only)
e  Windows 2000

e  Windows XP (32-bit)

e  Windows Server 2003

E/r NOTE The HP Color LaserJet 1600 is not supported by HP in the following operating systems:
— MS-DOS
— Linux
Macintosh (all)
- 08/2
— UNIX
— Windows NT 4.0
— Windows 95

Product description

The HP Color Laserdet 1600 printer (CB337A) is a four-color laser printer that prints eight pages per
minute (ppm) in both monochrome (black and white) and color, has a single sheet priority feed slot (Tray
1) and a universal tray (Tray 2) that holds up to 250 sheets of various paper types and sizes or 10
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envelopes, supports an optional 250-sheet paper tray (optional Tray 3), has a Hi-Speed USB 2.0 port,
and 16 megabytes (MB) of double data rate memory (DDR).

This document provides specific installation, compatibility, and troubleshooting information. For
additional information about printer features and driver features, see the user guide and the online help
included with each software component.

Who needs this software?

All users require this printing system software to operate the HP Color LaserJet 1600 printer.

Overview of the printing system components

The printer CD-ROM has software for IBM-compatible computer systems. For more information about
a particular driver or software component, see its associated online help.

End-user software components
Drivers

A printer driver is a software program that provides access to the printer features for other software
programs. Typically, you should install a printer driver for each printer. The printing-system software
CD-ROM that came with your printer includes the following Windows printer drivers:

e HP Color LaserJet 1600 driver for Windows 98 SE, Windows Me, Windows 2000, Windows Server
2003, and Windows XP (32-bit), all with similar graphical user interfaces

The most recent printer drivers and printing software for your HP Color LaserJet printer are available
on the Web: www.hp.com/support

Additional drivers might be available from your Hewlett-Packard distributor or from online sources. See
the "TECHNICAL ASSISTANCE" section of this document or the printer user guide for more information
about obtaining drivers and other HP software.

Printer Status and Alerts

The printing system includes the Printer Status Alerts software component for end-users. These alerts
can be configured to appear when the printer cannot print (for example, when the printer is out of paper),
an HP supply needs to be ordered, or a warning condition exists (the device has experienced an error
but can continue). Alerts only appear when you attempt to print.

The Status Alerts can also be configured to show no alert messages.
Adobe Acrobat Reader

Use Acrobat Reader 4.05 or later to view the online manuals. Acrobat Reader is available on the HP
Color LaserJet 1600 CD at the following location: <CD-ROM drive>:\apps\Adobe\Acrobat 5.0\Reader
\AcroRd32.exe

Printer documentation

The following documents are available on the printing system software CD-ROM:

e Document: HP Color LaserJet 1600 User Guide
File name: LJ1600_use_<language code>.PDF and LJ1600_use_<language code>.CHM
Path: <CD-ROM Drive>:\<Language>\MANUALS\

e Document: Hewlett-Packard Color LaserJet 1600 Printing System Install Notes

HP Color LaserJet 1600 Readme 157
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File name: LJ1600_installnotes_<language code>.htm
Path: <CD-ROM Drive>:\<Language>\Manuals\
Uninstall

Use the uninstall utility to select and remove any or all of the Windows HP printing-system components.
See the "UNINSTALLER" section in this document for more instructions.
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Latest printer drivers

The latest printer drivers and printing software for your HP LaserJet printer are available on the Web:

www.hp.com/support

Late-breaking information

Known issues and workarounds

For a complete list of known issues and workarounds, please click on the following link (you require an
Internet to use this link): http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?
objectlID=c00499251

Issues fixed

See the HP Color LaserJet 1600 software download page at http://www.hp.com/support/clj1600 for an
updated listing of issues fixed for the HP LaserJet Printing System Software. Use the link for the "Release
Notes" or "Readme File" found on the driver download page for your operating system and driver version.
Fixes are listed only if the original software has been updated.

Installation instructions

In a Windows environment, the CD-ROM setup or installation software detects the version of the
operating system that you are running. The software is installed in the language that you have selected.
For example, if you are running an English version of Windows and have the language preference set
to Spanish, the installation utility will install the Spanish version of the printing software for the
appropriate Windows version.

Installation options

Use the installation program SETUP.EXE, located on the root of the HP Color LaserJet 1600 CD, to
install the full printing system. This program is supported in Windows XP and Windows 2000.

This installation method adds the following components:
e HP Color LaserJet 1600 driver.

e HP Color LaserJet 1600 toolbox. Use this feature to change some printer settings and view
documentation and self-help tools.

e Printer Status Alerts. This feature within the HP Toolbox alerts you if a job that you sent to
the printer cannot be completed. You can then view the printer status (for example, toner
levels and configuration).
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e Screen Fonts. These are printer-matching TrueType fonts that help ensure WYSIWYG printing.

e HP Color LaserJet 1600 printer documentation. This is a list of documentation that includes
information about product operation, troubleshooting, warranty and specifications, supplies, and
support.

Installing Software on Windows 98 SE and Windows Me Operating Systems
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Printing-system installation through Plug and Play

1. Power on the printer and computer.

2. Verify that “Ready” appears on the printer control-panel display.

3. Attach the USB cable to the printer and computer.

4. When the Add New Hardware Wizard appears, click Next to install the USB Printing Support.
5

In the dialog box that opens, select Search for the best driver for your device, and then click
Next.

6.  With the HP Color LaserJet 1600 CD in the CD-ROM drive, select Specify a location, browse to
your CD-ROM drive, and select your language and the Driver folder (for example, <CD-ROM>:
\<Language>\Driver. Click OK, and then click Next.

7.  For Windows 98 SE, in the USB Printing Support dialog box you will see the path and file name.
Click Next. For Windows Me, this step might not apply.

8. Atfter the files are copied, click Finish.

9. Repeat steps 4 through 8 to install the printer driver. (This procedure might occur automatically.)
File names will change. At step 8, you have the option to rename the printer. Click Finish. After
files have installed, click Finish to close the dialog box.

Installing software on Windows 2000 and XP Operating Systems

E’/P NOTE You require administrator privileges to install the printing system on a Windows 2000 or
Windows XP operating system.

Printing-system installation from the CD-ROM or through an Internet download
1. Close all programs.
2. Insert the CD-ROM.

3. If the HP printing system installer program has not started after 30 seconds, complete steps 4
through 7.

4. From the Start menu on the taskbar, select Run.
5. Browse to the root directory for the CD-ROM drive.
6. Select the SETUP.EXE file. Click Open, and then click OK.

Follow the onscreen instructions.

7.
r_'f] NOTE If you download the printing system electronically and are using Web files, you need to
- first run the downloaded .EXE files.
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Printing-system installation through Plug and Play (alternative method)
If you cannot use the CD-ROM or Internet download, use the following alternative procedure:
1. Turn on the printer and computer.

2. Verify that “Ready” appears on the printer control-panel display.
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1. Attach the USB cable to the printer and computer.

2. When the Add New Hardware Wizard appears, click Next to install the USB Printing Support.

3. Inthe dialog box that opens, select Search for the best driver for your device and then click
Next.

4.  With the HP Color LaserJet 1600 CD in the CD-ROM drive, select Specify a location, browse to
your CD-ROM drive, and select your language and the Driver folder (for example, <CD ROM drive:
\<Language>\Driver). Click OK and then click Next.

5. After the files are copied, click Finish.

6. Repeat steps 4 through 8 to install the printer driver. (This procedure might occur automatically.)
File names will change. In step 8, you have the option to rename the printer. Click Finish. After
the files have been installed, click Finish to close the dialog box.

Uninstaller

After installing a printing system, click the uninstall icon in the HP Color LaserJet 1600 printer program
group to select and remove any or all of the HP printing system components.

Starting the Uninstaller
1. Click Start, select Programs (All Programs for Windows XP) and then select HP.
2. Inthe HP Color LaserJet 1600 program group, click the HP Color LaserJet 1600 uninstall icon.

3. The uninstaller guides you through removing the printing system components.

I%’//r NOTE For driver-only (Add Printer/New Driver) installations, delete the printer icon from the
Printers folder (Windows 98 SE, Windows Me, Windows 2000, and Windows XP).

Technical assistance

Some of the following services are provided for users in the United States only. Similar services are
available in other countries/regions. See the printer user guide or call your local authorized HP dealer
for more information.

Customer support

See your printer user guide or call your local authorized HP dealer.

Web
Browse to the following URL for online technical support: http://www.hp.com/support/clj1600
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HP Software and support services - Additional information

See the printer user guide for additional ways to obtain software and support information, such as
through printer-driver distribution centers, other online services, fax services, and other online support.

Legal statements
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Trademark notices

Adobe ® , Acrobat ® , and PostScript3 ® are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries/regions.

Microsoft ®, MS-DOS ®, Windows ®, and Windows NT ® are U.S. registered trademarks of Microsoft
Corp.

TrueType™ is a U.S. trademark of Apple Computer, Inc.

Warranty

See the printer documentation for complete warranty and support information.
Copyright

© 2006 Copyright Hewlett-Packard Development Company, L.P.

Reproduction, adaptation or translation without prior written permission is prohibited, except as allowed
under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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Index

Symbols/Numerics
% of Normal Size setting 67

A
About button 79
About HP Color LaserJet 1600
Toolbox page 141
Add Printer Wizard
installation for Windows 98 SE
26
installation for Windows Me
33
operating systems supported
10
Adobe Acrobat Reader 16
agreement, software license 41
alert messages 101
Alerts page, HP Color LaserJet
1600 Toolbox 116
Alerts tab, HP Color LaserJet 1600
Toolbox 116
Animated Demonstrations page,
HP Color LaserJet 1600 Toolbox
115
Automatic color settings 83

B
Back Cover settings 64
Basics tab 78
bidirectional communication
device conflicts 19
operating systems supported
13
troubleshooting 150
binding settings 74
black, printing textas 77
booklets 74
born-on date 80
both sides, printing on
animated demonstrations 115
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settings 73
browsers supported, HP Color
Laserdet 1600 Toolbox 92

C
Cancel dialog box 45
cartridges
Animated Demonstrations page
115
How do | page 124
page capacities 3
supplies messages 98
Supplies Status page 105
CD
directory structure 4
localized versions 4
ordering 5
Clearing Jams page, HP Color
Laserdet 1600 Toolbox 109
client computers, settingup 38
coexistence issues 150
Collate check box 79
color
Automatic settings 83
Edge Control 84
grayscale settings 84, 86
Halftone settings 85
RGB settings 85
text, printing as black 77
Color Options group box 83
Colortab 82
commands, paper source 152
communication, troubleshooting
150
components, software 16
Configure tab 87
conflicts
device 19
software 150

connection types 17, 18

constraint messages 56
context-sensitive help 56
control panel messages

alert 101

critical error 103

initialization and ready 98

printing reports and documents

104
status 104
supplies 98
warning 103

copies, number of 79

Courier Font Type settings 88
cover settings 64

critical error messages 103
custom paper sizes 62, 154

D
date, service ID 80
default settings 55
density settings 133
device conflicts 19
Device Settings section, HP Color
LaserJet 1600 Toolbox 127
Device Status page, HP Color
LaserJet 1600 Toolbox 97
dialog boxes, installation
Cancel 45
Exit Setup 45
Finish 44
HP Software License
Agreement 41
Printing System Setup 43
Ready to Install 42
Setup Complete 45
Welcome 40
direct connections
features available 18
installating software 25
directory structure, CD 4
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Document Options 72
document preview image 64
documentation
install notes 156
localized versions 6
operating systems supported
14
Quick Set for User Guide 60
Readme 156
Documentation tab, HP Color
Laserdet 1600 Toolbox 123
double-sided printing
animated demonstrations 115
settings 73
dpi (dots per inch)
settings 77
specifications 3
Draft mode 77
drivers
% of Normal Size option 67
About button 79
about host-based printing 54
accessing 55
availability by operating system
13
Basicstab 78
Booklet Layout settings 74
Collate check box 79
Color tab 82
Configure tab 87
constraint messages 56
Copy Count setting 79
Courier Font Type settings 88
Custom Paper Size group box
62
direct connection installation
25
Document Options 72
document preview image 64
Edge Control 84
Effects tab 66
Finishing tab 72
Fit to Page settings 66
Flip Pages Up setting 74
grayscale settings 84, 86
Halftone settings 85
Help system 56
Installable Options 88
Jam Recovery settings 88
localized versions 14
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operating systems supported
13

orientation settings 78

page count 80

Pages per Sheet settings 75

Paper Handling Options group
box 87

Paper Options 60

Paper/Quality tab 59

Plug and Play installation for
Windows 98 SE 26

Plug and Play installation for
Windows Me 33

Print all Text as Black setting
77

Print Document On setting 67

Print on Both Sides (Manually)

73

Print Quality settings 77

Printer Model group box 87

Printer Properties tab 55

Printing Preferences tab 55

Quick Sets 59

RGB Color settings 85

Scale to Fit setting 67

service ID 80

Size is settings 61

Source is settings 62

Type is settings 63

updating 80

Use Different Paper option 61,
64

Watermarks settings 68

duplexing
animated demonstrations 115
settings 73

E

e-mail alerts 116

Edge Control 84

Effects tab 66

error messages
alert 101
constraint 56
critical 103
supplies 98
warning 103

Exit Setup dialog box 45

F
features
hardware 3
HP Color LaserJet 1600 Toolbox

90

printing-system software 13

files, included on installation CD
4

Finish dialog box 44
Finishing tab 72
first page out 3
Fit to Page settings 66
Flip Pages Up settings 74
font settings, Courier 88
Front Cover settings 64
fulfilment centers 5
fuser modes 135

G
grayscale settings 84, 86

H
halftone settings 85
help
Animated Demonstrations page

115
context-sensitive 56
Documentation tab 123
host-based driver 56
localized versions 14
Microsoft Windows 16
operating systems supported
14
What's this 56
host-based driver
% of Normal Size option 67
about 54
About button 79
accessing 55
Basicstab 78
Booklet Layout settings 74
Collate check box 79
Color tab 82
Configure tab 87
constraint messages 56
Copy Count setting 79
Courier Font Type settings 88
Custom Paper Size group box
62
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direct connection installation
25

Document Options 72

document preview image 64

Edge Control 84

Effects tab 66

Finishing tab 72

Fit to Page settings 66

Flip Pages Up setting 74

grayscale settings 84, 86

Halftone settings 85

Help system 56

Installable Options 88

Jam Recovery settings 88

localized versions 14

operating systems supported
13

orientation settings 78

page count 80

Pages per Sheet settings 75

Paper Handling Options group
box 87

Paper Options 60

Paper/Quality tab 59

Plug and Play installation for
Windows 98 SE 26

Plug and Play installation for
Windows Me 33

Print all Text as Black setting
77

Print Document On setting 67

Print on Both Sides (Manually)

73

Print Quality settings 77

Printer Model group box 87

Printer Properties tab 55

Printing Preferences tab 55

Quick Sets 59

RGB Color settings 85

Scale to Fit setting 67

service ID 80

Size is settings 61

Source is settings 62

Type is settings 63

updating 80

Use Different Paper option 61,
64

Watermarks settings 68

host-based printing 54
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How do | HP Color LaserJet 1600
Toolbox pages 123
HP Color LaserJet 1600 Toolbox
About page 141
alert messages 101
Alerts page 116
Alerts tab 116
Animated Demonstrations page
115
browsers supported 92
Clearing Jams page 109
critical error messages 103
Device Settings section 127
Device Status page 97
Documentation tab 123
features 16, 90
initialization and ready
messages 98
localized versions
navigating 91
opening page 91
operating systems supported
14
Optimize menu 131
Order Supplies page 144
Paper Handling page 129
Paper Type page 134
Print Density page 133
Print Info Pages page 107
Print Modes page 135
Print Problems page 110
Print Quality page 131
Print Quality Tools page 111
Printing page 130
printing reports and documents
messages 104
Product Registration page
143
Product Support page 145
sections 90, 94
Service page 139
Settings tab 128
starting 90
status messages 104
Status tab 96
supplies messages 98
Supplies Status page 105
system requirements 92
System Setup page 138
Troubleshooting tab 108

14, 93

warning messages 103
HP Color laserJet 1600 Toolbox
HP Instant Support page 142
HP Instant Support page, HP Color
LaserJet 1600 Toolbox 142
HP Software License Agreement
dialog box 41

I
Image REt 2400 77
in-box file layout 4
information pages, printing 107
initialization messages 98
Install Notes 156
Installable Options 88
installation
dialog boxes 40
direct connections 25
options 24
Plug and Play for Windows 98
SE 26
Plug and Play for Windows Me
33
installers
included 13
new features 13

J
Jam Recovery settings 88
jams
alert messages 102
Animated Demonstrations page
115
clearing 109
recovery settings 88

L
landscape orientation
Flip Pages Up 74
settings 78
languages, localized versions
documentation 6
HP Color LaserJet 1600 Toolbox
93
key to abbreviations
regional settings 21
software 4,5
software components 14
license agreement 41
local connections
features available 18

14,15
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installing software 25
localized versions

documentation 6

HP Color LaserJet 1600 Toolbox
93

key to abbreviations

regional settings 21

software 4,5

software components 14

14,15

M
Manual color settings 83
manual duplexing
animated demonstrations
settings 73
manuals
localized versions 6
operating systems supported
14
Quicks Set for User Guide 60
media. See paper
memory
HP Color LaserJet 1600 Toolbox
requirements 92
product, included 3
system requirements 12
messages
alert 101
constraint 56
critical error 103
initialization and ready 98
printing reports and documents

115

104
status 104
supplies 98
warning 103

Microsoft Windows
bidirectional communication
support 13
components, software 16
connection types 17, 18
device conflicts 19
dialog boxes, installation 40
host-based printing 54
installation options 24
installers 13
installing software 25
localized software 4
new features for 13
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operating systems supported
10

peer-to-peer networking 18

Plug and Play installation for 98
SE 26

Plug and Play installation for Me

33

regional settings 21

sharing, settingup 37

system requirements 12

uninstalling software from 2000,
XP, and Server 2003 47

uninstalling software from 98 SE
and Me 49

uninstalling software using
ZUNINST.EXE 52

What's this Help 56

model 87

N

networks, peer-to-peer 18, 37
Neutral Grays settings 84
number of copies 79

(0]
online help. See help
operating systems supported 10
Optimize menu, HP Color LaserJet
1600 Toolbox 131
Order Supplies page, HP Color
LaserJet 1600 Toolbox 144
ordering software 5
orientation, page
Flip Pages Up 74
settings 78

P
page count 80
page orientation
Flip Pages Up 74
settings 78
pages per minute 3
Pages per Sheet settings 75
paper
Animated Demonstrations page
115
custom sizes supported 154
custom sizes, settings 62
driver settings 60
error messages 101
jam recovery settings 88

jams, clearing 109
Pages per Sheet settings 75
Print Document On settings
67
Print Modes 135
Print on Both Sides (Manually)
animated demonstrations
115
Print on Both Sides (Manually)
settings 73
Scale to Fit setting 67
Size is settings 61
sizes supported 152
source commands 152
Source is settings 62
tray capacities 3
Type is settings 63
types supported 152
types, default settings 134
Use Different Paper option 61,
64
Paper Handling Options group box
87
Paper Handling page, HP Color
Laserdet 1600 Toolbox 129
Paper Options 60
Paper Type page, HP Color
LaserJet 1600 Toolbox 134
Paper/Quality tab 59
part numbers
documentation 6
software CDs 5
PDF files, online help 16
peer-to-peer networking 18, 37
Percent of Normal Size setting
67
Plug and Play
installation for Windows 98 SE
26
installation for Windows Me
33
operating systems supported
10
portrait orientation
Flip Pages Up 74
settings 78
ports
device conflicts 19
specifications 3
preview image 64
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Print all Text as Black 77
print cartridges
Animated Demonstrations page
115
How do | page 124
page capacities 3
supplies messages 98
Supplies Status page 105
Print Density page, HP Color
LaserJet 1600 Toolbox 133
Print Document On settings 67
Print in Grayscale 86
Print Info Pages page, HP Color
LaserJet 1600 Toolbox 107
Print Modes page, HP Color
LaserJet 1600 Toolbox 135
Print on Both Sides (Manually)
animated demonstrations 115
settings 73
Print Problems page 110
Print Quality page, HP Color
LaserJet 1600 Toolbox 131
Print Quality settings 77
Print Quality Tools page, HP Color
LaserJet 1600 Toolbox 111
printer drivers. See drivers
Printer Model group box 87
Printer Properties tab 55
Printing page, HP Color LaserJet
1600 Toolbox 130
Printing Preferences tab set 55
printing reports and documents
messages 104
Printing System Install Notes 156
Printing System Setup dialog box
43
Product Registration page, HP
Color LaserJet 1600 Toolbox
143
product support 145

Q
quality
settings 77, 131
troubleshooting 111
Quick Sets 59

R
Readme file 156
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Readme page, HP Color LaserJet
1600 Toolbox 126
ready messages 98
Ready to Install dialog box 42
regional settings 21
registration, product 143
release notes 14
removing software
Microsoft Windows 2000, XP,
and Server 2003 47
Microsoft Windows 98 SE and
Me 49
ZUNINST.EXE method 52
reports, printing 104, 107
resetting page count 80
resizing options 66
resolution
settings 77
specifications 3
RGB Color settings 85

S
saving settings 59
Scale to Fit setting 67
service ID 80
Service page, HP Color LaserJet
1600 Toolbox 139
settings
acccessing 55
constraint messages 56
Quick Sets 59
System Setup page 138
Settings tab, HP Color LaserJet
1600 Toolbox 128
Setup Complete dialog box 45
sharing 18, 37
sizes, paper
custom 62
settings 61
supported 152
software license agreement 41
Software Update button 80
software, ordering 5
source commands, paper 152
Source is settings 62
speed specifications 3
status messages 104
Status tab, HP Color LaserJet 1600
Toolbox 96
supplies messages 98

Supplies Status page, HP Color
LaserJet 1600 Toolbox 105

supplies, ordering 144

Support page, HP Color LaserJet
1600 Toolbox 145

system requirements

HP Color LaserJet 1600 Toolbox
92

System Setup page, HP Color

LaserJet 1600 Toolbox 138

T
Toolbox. See HP Color LaserJet
1600 Toolbox
trapping settings 84
trays
Alerts page 116
capacities 3
custom paper sizes supported
154
error messages 101
Installable Options 88
Source is settings 62
troubleshooting
alert messages 101
Animated Demonstrations page
115
checklist 148
Clearing Jams page 109
coexistence/conflict issues
150
communication issues 150
constraint messages 56
critical messages 103
device conflicts 19
HP Color LaserJet 1600 Toolbox
tab 108
Print Problems page 110
Print Quality Tools page 111
supplies messages 98
warning messages 103
two-sided printing
animated demonstrations 115
settings 73
types, paper
default settings 134
driver settings 63
Print Modes 135
supported 152
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uninstalling software
Microsoft Windows 2000, XP,
and Server 2003 47
Microsoft Windows 98 SE and
Me 49
ZUNINST.EXE 52
updating
software 80
USB port
device conflicts 19
devices vs. hubs 19
specifications 3
Use Different Paper option 61,
64
user guides
localized versions 6
operating systems supported
14
page, accessing 125
Quick Set Print Settings 60

\'}
version, driver 79

w

warning messages 103
watermarks 68
Welcome dialog box 40
What's this Help 56

Windows
bidirectional communication
support 13

components, software 16

connection types 17, 18

device conflicts 19

dialog boxes, installation 40

host-based printing 54

installation options 24

installers 13

installing software 25
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