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Purpose and scope

Introduction

ENWW

This Software Technical Reference (STR) provides information about and troubleshooting tips for the
printing-system software for the HP Color LaserJet 2700 printers.

This document is prepared in an electronic format to serve as a quick-reference tool for Customer Care
Center (CCC) agents, support engineers, system administrators, Management Information Systems
(MIS) personnel, and end users, as appropriate.

E’//r NOTE This STR describes software that is shipped on the software CD that comes with the
HP Color LaserJet 2700 printers. This STR does not describe drivers that will become available
on the Web.

The following information is included in this technical reference:
e Overview of software and platforms
e  Procedures for installing and uninstalling software components

e  Descriptions of problems that can arise with the HP Color LaserJet 2700 printer, and known
solutions to those problems

E’//r NOTE An addendum to this STR describes system modification information, including file lists
and changes to registry keys.

Topics:

° Software technical reference overview

° Device features

° Printing-system software

° HP LaserJet documentation
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Software technical reference overview

The following table describes the structure of this STR.

2

Table 1-1 Software technical reference overview

Chapter

Content

Chapter 1, Purpose and scope

This chapter contains basic information about the HP Color LaserJet 2700 printer
and its software:

e  Overview of the HP Color LaserJet 2700 printer

e  Printing-system software overview. This includes the following topics:
e  System requirements
e  Operating-system support
o Availability

e  HP LaserJet software documentation

Chapter 2, Software description

This chapter provides an overview of the printing-system software installer and
print drivers.

This chapter also contains general information about other software features,
including the following topics:

e  Diriver configuration for Microsoft® (MS) Windows®
e HP Embedded Web Server

o  HP ToolboxFX

Chapter 3, Install Microsoft Windows
printing-system components

This chapter provides instructions for installing the HP Color LaserJet 2700 printer
in Microsoft Windows operating systems by using various installation methods.

Chapter 4, HP PCL 6 and PS emulation
unidrivers for MS Windows

This chapter provides detailed descriptions of the HP unidrivers for
Microsoft Windows 2000, Microsoft Windows XP, and
Microsoft Windows Server 2003.

Chapter 5, Macintosh

This chapter provides instructions for installing the HP Color LaserJet 2700 printer
in Macintosh operating systems and how to use Macintosh features.

Chapter 6, Engineering details

This chapter contains information about the following special topics:
e  Troubleshooting

e  Uninstall

e  Media attributes

e  Firmware upgrades

e Hewlett-Packard Color LaserJet 2700 Series Printing System Install Notes

For the location of information within chapters, see the table of contents. An index is provided in this

STR.

Chapter 1 Purpose and scope
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Additional detailed information about the HP Color LaserJet 2700 printing-system software is published
in an addendum to this STR. The following information is available only in the addendum:

° Lists of installed files

e System-modification information, such as changes to the registry and registry keys
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Device features

The following table lists the HP Color LaserJet 2700 printer features described in this STR. Device
configurations might vary among countries/regions.

Table 1-2 HP Color LaserJet 2700 printer features

Models e  Base model: HP Color LaserJet 2700 printer (part number
Q7824A)
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e  HP Color LaserJet 2700n printer (part number Q7825A)

Memory e  Standard memory:

e 64 megabytes (MB) for the HP Color LaserJet 2700
printer

e 64 MB for the HP Color LaserJet 2700n printer;
expandable to 320 MB

Speed e In monochrome (black), prints 20 pages per minute in
(ppm) on standard letter-size paper and 19 ppm on A4-
size paper.

e Incolor, prints 15 ppm for standard letter-size paper and
14ppm on Ad4-size paper.

Connectivity e  Hi-speed universal serial bus (USB) port

e  On-board networking for connecting to 10Base-T/
100Base-TX networks (HP Color LaserJet 2700n printer

only)

Paper handling e  100-sheet priority feed slot (tray 1)
e  250-sheet universal tray (tray 2)

e  Optional 500-sheet universal tray (optional tray 3)

Print ° ImageRET 2400
e  True 600x600 dpi text and graphics
e Adjustable settings to optimize print quality

e  The HP UltraPrecise print cartridge is a finer toner
formulation that provides sharper text and graphics.

e  Printer command language (PCL) Level 6

e  Postscript Level 3 emulation

Energy Savings e  The HP Color LaserJet 2700 printer automatically
conserves electricity by substantially reducing power
consumption when it is not in use.

4 Chapter 1 Purpose and scope ENWW



Printing-system software

The HP Color LaserJet 2700 printers include the following software components and programs for
Microsoft Windows operating systems.

Table 1-3 Software components for Windows

Components Description
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HP installer Installs the HP Color LaserJet 2700 printing-system software based on the hardware it detects from
the host computer.

Uninstaller Removes files and folders that were installed when the HP Color LaserJet 2700 printing-system
software was originally installed on the computer.

HP ToolboxFX Provides a software interface to manage the HP Color LaserJet 2700 printer. Use the
HP ToolboxFX to perform the following tasks:

e  Monitor the status of the product.
e  Change the print settings for the product.
e  Find troubleshooting information and instructions for performing basic tasks.

e Receive Status Alerts when certain events occur or conditions exist on the product.

Driver software This software includes the following drivers:

e  The HP PCL 6 Unidriver, which is installed by default in Microsoft Windows 2000,
Microsoft Windows XP, and Microsoft Windows Server 2003.

e The HP PCL 6 Black and White Driver, which can be installed using the Add Printer Wizard.
e  The postscript print driver and PostScript® (PS) printer description (PPD) file for printing with

HP postscript level 3 emulation. This driver is not installed by default. To install the
PS Emulation Unidriver, use the Add Printer wizard.

Online Help Provides help for how to use the software for the HP Color LaserJet 2700 product.

The user documentation for these products is included on the installation CD as both .CHM (online
help) files and Adobe® Acrobat® .PDF files. The software CD uses a version of Adobe Acrobat
Reader that remains on the CD and does not need to be installed on the computer. However, a
web browser needs to be installed on the computer in order to view the contents from any .CHM
file.

Additional software o HP Software Update. The HP Software Update utility checks the HP Web site for the latest
software updates for the HP Color LaserJet 2700 printer.

Other topics included in this section:

° System requirements

° Operating-system support

e Availability

System requirements
The following operating systems support the HP Color LaserJet 2700 printing-system software:

° Microsoft Windows

ENWW Printing-system software 5
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° Linux

e UNIX®

Microsoft Windows

Linux

UNIX®

E/r NOTE For information about the HP Color LaserJet 2700 printing-system software for
Macintosh operating systems, see Macintosh.

The HP Color Laserdet 2700 printing-system software requires some basic operating system and
processor functions.

e  Operating system requirements include one of the following: Microsoft Windows 2000,
Microsoft Windows XP (32—bit Home and Professional editions), or Microsoft Windows Server 2003

e  Microsoft Windows 2000 or Microsoft Windows XP (32—bit Home and Professional editions)
is needed for a full installation of the printing-system software. A full installation includes
HP ToolboxFX.

e  Microsoft Windows Server 2003 automatically performs a minimum installation of the printing-
system software.

e  Processor and random-access memory (RAM) requirements:

e  For Microsoft Windows 2000, Microsoft Windows XP Professional (32—bit)
Microsoft Windows XP Home (32-bit), Microsoft: XP Media Center, and
Microsoft Windows Server 2003, a Pentium® Il processor or greater (Pentium Il or greater
recommended) and 192 MB of RAM (for a full installation)

e  Other requirements:
e 150 MB of available hard-disk space.
e A 2xorfaster CD-ROM drive (required for installation)

e A USB port for the HP Color LaserJet 2700 printer (the HP Color Laserdet 2700n printer does
not require the USB connection). If the USB port has another device attached to it, such as
an external storage device, the device must be disconnected or an additional USB port must
be added. Add an additional USB port by using a hub or by installing an additional USB card.

It is possible to print to the HP LaserJet product from any operating system that complies with the PCL
command language, such as OS/2, UNIX, or Linux systems.

Linux users should check for the availability of drivers at the following Web site:

www.hp.com/go/linuxprinting

E/r NOTE The Linux drivers are supported through the Linux community.

UNIX systems require the HP LaserJet lll model script, or any generic HP LaserJet printer Model Script,
to establish the right environment for printing. A vendor for UNIX writes and provides the Model Script

6 Chapter 1 Purpose and scope ENWW
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files. Users of HP-UX can check for availability of the Model Script and the support model at the following
Web site:

www.hp.com/go/UNIX

Click the Support & Drivers link.

Operating-system support

The product software for the HP Color LaserJet 2700 printer supports various operating systems.
Topics:

° Standalone drivers

° Print driver support in other operating systems

Standalone drivers

The following Microsoft Windows operating systems fully support the HP Color Laserdet 2700 printer
through the software installer. The drivers for these operating systems are available on the printing-
system software CD that comes with the product.

e  Microsoft Windows 2000

e  Microsoft Windows XP (32-bit)

e  Microsoft Windows Server 2003

Administrator privileges are required to install or uninstall on these operating systems.

Throughout this document, Microsoft Windows XP is used to denote Microsoft Windows XP Home
Edition and Microsoft Windows XP Professional unless noted otherwise.

For information about the HP Color LaserJet 2700 printing-system software for Macintosh operating
systems, see Macintosh printing-system software.

The HP Color LaserJet 2700 printer does not support Microsoft Windows NT® 4.0, Microsoft Windows
95, Microsoft Windows 98, or Microsoft Windows Millennium Edition (Me).

For more information about the HP Color LaserJet 2700 printer, go to the following Web site:

www.hp.com/support

Print driver support in other operating systems

ENWW

The following operating systems support plug-and-play or add-printer-wizard installations.

e  Microsoft Windows XP Intel 64-bit (driver available only on the Web; requires Administration
privileges)

e  Microsoft Windows Server 2003 (uses the Win2000 XP driver on the HP Color LaserJet 2700
software CD and is also available on the Web)

Use a plug-and-play installation or the Add Printer Wizard to install the print driver for these operating
systems. The print driver for these operating systems is available at the following HP support Web site:

www.hp.com/support/clj2700

Printing-system software 7
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For information and printer drivers for UNIX, go to the following Web site:

www.hp.com/go/UNIX

For information and printer drivers for Linux, go to the following Web site:

www.hp.com/go/linux
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Availability

The following table lists the availability of the HP Color LaserJet 2700 printing-system software
components by operating system.

Table 1-4 Software component availability for the HP Color LaserJet 2700 printer

Component MS Windows XP Windows UNIX Linux
Windows — X64-bit * Server 2003
2000 and MS
Windows XP
— 32-bit
Drivers
HP PCL 6 Unidriver X X! X
HP PCL 6 Black and White Driver X! X' X
PS Emulation Unidriver X! X' X
UNIX Model Script X?
Linux print drivers and model script X®
Installers
Common Windows Installer X
CD Browser X X
.INF File (Add Printer) X X', 4 X

Remote management and status

Applet for HP WebJet Admin® X X X

HP ToolboxFX X

Online Documentation

HP Color LaserJet 2700 Series User Guide X X
Hewlett-Packard Color LaserJet 2700 Series X X
Printing System Install Notes®

HP Color LaserJet 2700 series Software X X
Technical Reference’

Help systems X X X
Other

8 Chapter 1 Purpose and scope ENWW
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Table 1-4 Software component availability for the HP Color LaserJet 2700 printer (continued)

Component MS Windows XP Windows UNIX Linux
Windows — X64-bit * Server 2003
2000 and MS
Windows XP
— 32-bit
Screen fonts X

This driver is installed through the Add Printer Wizard only.

This component is available at the following Web site: www.hp.com/go/UNIX

This component is available at the following Web site: www.hp.com/go/linuxprinting
This component is available only at the following Web site: www.hp.com/support/clj2700
This component is available at the following Web site: www.hp.com/go/webjetadmin
This document is also available at the following Web site: www.hp.com/support

o a »A WO N =

Topics:

° Printing-system software on the Web

° In-box printing-system software CDs

Printing-system software on the Web

All software that is contained on the HP Color LaserJet 2700 printing-system software installation CD
is available on the following Web site:

www.hp.com/support/clj2700

Replacement CDs or newer versions of the software are available on the above Web site. Web
deployment is the preferred method for obtaining the latest software. Click CD-ROM Order Page to
order, or click Download drivers and software to get the software update.

The following are options are also available through the Web site:
e Automatic e-mail notification about new software releases.

e Downloads of 64-bit print driver software for Microsoft Windows XP and
Microsoft Windows Server 2003. (Only 32-bit print drivers are available on the printing-system
software CD. If the computer is running a 64-bit operating system, install a 64-bit print driver.)

e  HP Support to obtain HP Color LaserJet 2700 printing-system software if the CD is damaged or
missing.

e Contact numbers to request the software CD by phone for each country/region.

In-box printing-system software CDs

ENWW

The software CD for the HP Color LaserJet 2700 printer contains a variety of files for installing the
printing-system software on the computer.

The HP Color LaserJet 2700 printing-system software CD is divided into two partitions, one for each of
the following operating systems:

° MS Windows

° Macintosh

Printing-system software 9
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Each partition includes documentation files and files that are required to install and uninstall the printing-
system components.

Topics:

° Windows partition

° CD versions
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Windows partition

The root directory in the MS Windows partition of the software CD contains the AUTORUN.EXE file, the
SETUP.EXE file, and the following directories and support files:

e  Drivers
e images
e LangFls
e Resting
e setup

e util

The printing-system files for each language also reside on the root directory of the CD and include a
Manuals folder that contains the available documentation for that language.

E/r’ NOTE File layouts differ by language for each regional version of the software CD. To view the
files, insert the HP Color LaserJet 2700 printing-system software CD, right-click Start, click
Explore, and then select the CD-ROM drive.

A single CD is used to install the HP Color LaserJet 2700 printing-system software.

There are three different CD versions. Each CD version contains the printing-system software for more
than one language. The file layouts differ for each CD.

To view the files, insert the HP Color LaserJet 2700 printing-system software CD, right-click Start,
click Explore, and then select the CD-ROM drive.

CD versions

The following table presents the part numbers and language groups on the software CDs for the
HP Color LaserJet 2700 printers.

10 Chapter 1 Purpose and scope ENWW



Table 1-5 CD part numbers for the HP Color LaserJet 2700 printing-system software

Part number

Description

Languages included

Q7824-60102

Windows software CD for the HP Color
LaserJet 2700 printer

on CD

e Arabic
e Catalan
e Danish
e Dutch

e English
e  Finnish
e French

e German
e ltalian
e Norwegian

e  Portugese

Q7824-60103

Windows software CD for the HP Color
LaserJet 2700 printer

e  Spanish
e  Swedish
e  Croatian
e Czech

e English
o  Greek

e  Hebrew

e  Hungarian
e Polish

e Romanian
e Russian

e  Slovak

e  Slovenian

Q7824-60101

Windows software CD for the HP Color
LaserJet 2700 printer

e  Turkish
e Bahasa
e English

e Japanese

° Korean
e  Simplified
Chinese

ENWW

Printing-system software
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Table 1-5 CD part numbers for the HP Color LaserJet 2700 printing-system software (continued)

U

c

_3 Part number Description Languages included
o on CD

(7]

o e  Traditional
m .

5 Chinese
Q. .

» e Thai

(2]

()

©
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The following table provides localization information about the software components for the HP Color
LaserJet 2700 printer. A language key follows each table.

Table 1-6 Software component localization by language, A — G

Component ' Operating system AR CA Cs DA DE EL EN ES Fl FR
HP ToolboxFX 2000, XP, 2003 X X X X X X X X X X
HP PCL 6 Unidriver and 2000, XP, 2003 X X X X X X? X X X X
PS Emulation Unidriver

Common Windows 2000, XP, 2003 X X X X X X X X
Installer

Online manuals (.PDF 2000, XP, 2003 X X X X X X X X X X
and .CHM)'

1 The installer is available in English if it is not localized to a particular language (except Catalan, which
defaults to a Spanish version).
2 PCL 6 only.

Language key for A -G
e AR = Arabic
e CA=Catalan
e (CS=Czech
e DA =Danish
e DE =German
e EL =Greek

e EN = English
e ES = Spanish
e  FlI=Finnish

e FR=French

Table 1-7 Software component localization by language H — P

Component Operating HE HR HU ID IT JA KO NL NO PL PT
System

HP ToolboxFX 2000, XP, X X X X X X X X
2003

12 Chapter 1 Purpose and scope ENWW



Table 1-7 Software component localization by Iang_;uage H — P (continued) )
Component Operating HE HR HU ID IT JA KO NL NO PL PT 8-
System 8
HP PCL 6 2000, XP, X X X X X X X X -g
Unidriver and PS 2003 ®©
Emulation [
Unidriver 8
Q.
Common 2000, XP, X X X X X X X '5
Windows 2003 o
Installer'
Online manuals 2000, XP, X X X X X X X X X X X
(PDF 2003
and .CHM)'

' Components that are not available in a specific language are supported in English.
Language key for H - P
e HE = Hebrew

e HR = Croatian

e HU = Hungarian

e |ID =Indonesian

e IT = ltalian

e JA=Japanese

e KO =Korean

e NL = Dutch

e NO = Norwegian

e PL=Polish

e PT = Portugese

Table 1-8 Software component localization by language R — Z

Component ' Operating system RO RU SK SL SV TH TR ZHC ZHT
N w

HP ToolboxFX 2000, XP, 2003 X X X X X X X

HP PCL 6 Unidriver and 2000, XP, 2003 X X X? X X X

PS Emulation Unidriver?

Common Windows 2000, XP, 2003 X X X X X

Installer’

ENWW Printing-system software 13



Table 1-8 Software component localization by language R — Z (continued)
-

Component * Operating system RO RU SK SL SV TH TR ZHC ZHT

N w
Online manuals (.PDF 2000, XP, 2003 X X X X X X X X X
and .CHM)?

1 Components that are not available in a specific language are supported in English.
2 PCL 6 only
Language key for R - Z:
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e RO = Romanian

e RU =Russian

e SK=Slovak

e SL = Slovenian

e SV = Swedish

e TH=Thai

e TR =Turkish

e ZHCN = Simplified Chinese
e ZHTW = Traditional Chinese
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HP LaserJet documentation

The documentation in the following table is available for the HP Color LaserJet 2700 printer.

Table 1-9 User documentation availability and localization

ENWW

Document name Languages Part number Location
HP Color LaserJet 2700 English Q7824-90932 The HP Color LaserJet 2700
Series User Guide Series User Guide is
Arabic Q7824-90942 available in electronic format
on the HP Color
Catalan Q7824-90943

LaserJet 2700 printing-

Chinese (Simplified)

Q7824-90935

system software CD.

Chinese (Traditional)

Q7824-90936

Croatian Q7824-90961
Czech Q7824-90944
Danish Q7824-90945
Dutch Q7824-90946
Finnish Q7824-90947
French Q7824-90948
German Q7824-90949
Greek Q7824-90950
Hebrew Q7824-90951
Hungarian Q7824-90952

Indonesian (Bahasa)

Q7824-90933

Italian Q7824-90953
Japanese Q7824-90938
Korean Q7824-90934
Norwegian Q7824-90954

Portuguese (Brazilian)

Q7824-90955

Polish Q7824-90956
Romanian Q7824-90962
Russian Q7824-90957
Slovak Q7824-90963
Slovenian Q7824-90964
Spanish Q7824-90958
Swedish Q7824-90959
Thai Q7824-90937
Turkish Q7824-90960

HP LaserJet documentation 15
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Table 1-9 User documentation availability and localization (continued)

Document name Languages Part number Location
HP LaserJet 2700 Start Guide e  Catalan Q7824-90928 The HP LaserJet 2700 Start
Guide is available in hard
e Danish copy and comes in the box
with the HP Color
e Dutch LaserJet 2700 printer.
e  English
° Estonian
° Finnish
e French
e German
° Italian
° Lithuanian
e Latvian
° Norwegian

Portuguese (Brazilian)
Spanish

Swedish

Arabic Q7824-90929
Bulgarian

English

Greek

French

Kazakh

Russian

Turkish

Ukrainian

16 Chapter 1 Purpose and scope
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Table 1-9 User documentation availability and localization (continued)

Document name

Languages

Part number

Location

Czech (Cesky) Q7824-90930
English

Hebrew

Croatian

Hungarian

Polish

Romanian

Slovak

Slovenian

English Q7824-90931
Indonesian

Korean

Japanese

Simplified Chinese

Thai

Traditional Chinese

HP LaserJet documentation
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2 Software description

Introduction

The HP Color LaserJet 2700 printer comes with software and installers for MS Windows and Apple
Computer, Inc., Macintosh systems. Linux and UNIX systems also support the HP Color LaserJet 2700
and software is available on the Web. For information about specific system installers, drivers, and
components, see the section that corresponds to that system.

Topics:
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° MS Windows printing-system software

° HP Extended Capabilities

° The HP ToolboxFX

° HP Embedded Web Server

ENWW Introduction 19



MS Windows printing-system software

In the MS Windows environment (Microsoft Windows 2000, Microsoft Windows XP, and

Microsoft Windows Server 2003), insert the HP Color LaserJet 2700 printing-system software CD in the
CD-ROM drive. This provides access to the interactive CD browser that installs the print drivers and
related components.

The following figure shows the main screen of the HP Color LaserJet 2700 printing-system software
CD.

(7]

(©)

=

5

P Thank you for purchasing from HP!

% Select Install to begin installing your new HP device.
(7

5 [ tomet

=

g Help

Exit I

Figure 2-1 Installation software CD browser

If the screen does not appear after inserting the software CD into the CD-ROM drive, follow these steps
to open the CD browser:

1.  Click Start.

2. Click Run.

3. Click Browse.... and navigate to the root directory of the software CD.
4. Double-click the SETUP.EXE file to start the installer.

The main screen of the software CD contains the Install option. After selecting Install, the installation
wizard guides the HP Color LaserJet 2700 printing-system software installation. Select either a
Minimum Installation or a Full Installation. Selecting a Minimum Installation installs only the
necessary software and does not install added features, such as the HP ToolboxFX. A Full
Installation is generally recommended.

Click the Help button to view documentation and support options to increase productivity and resolve
issues with the HP Color LaserJet 2700 printers.

20 Chapter 2 Software description ENWW



Click the Exit button to close the program.

For detailed information about installing the software CD for the HP Color LaserJet 2700 printer, see
Install Microsoft Windows printing-system components

HP LaserJet print drivers

All of the MS Windows drivers are supported in Microsoft 32-bit operating systems. Separate versions
of the HP PCL 6 Unidriver, HP PCL 6 Black and White Driver, and PS Emulation Unidriver are available
for Microsoft Windows XP and Microsoft Windows Server 2003 64-bit operating systems. These 64-bit
drivers are not included on the printing-system software CD, but they can be downloaded from the
following HP Web site:

www.hp.com/support/clj2700

The following drivers are available on the HP Color LaserJet 2700 printing-system software CD for
Microsoft Windows 2000, Microsoft Windows XP, and Microsoft Windows Server 2003:

e The HP PCL 6 Unidriver
° HP PCL 6 Black and White Driver

e The HP Postscript 3 Emulation Unidriver (the PS Emulation Unidriver)

Select the best print driver

HP print drivers are designed for different environments and uses. See the print driver Help for available
features.

Topics:

° Complete LaserJet printing system

° HP PCL 6 Unidriver

° PS Emulation Unidriver

° HP universal print driver

Complete LaserJet printing system

Use the printing-system software CD to install the full set of drivers and other software for the HP Color
Laserdet 2700 printer.

HP PCL 6 Unidriver

Overall, the HP PCL 6 Unidriver provides the best performance, print quality, and printer-feature support
for most users. The driver aligns with MS Windows graphic device interface (GDI) for best performance
in MS Windows environments.

The HP PCL 6 Unidriver may not be fully compatible with third party and custom solutions that are based
on PCL 5.

PS Emulation Unidriver

The PS Emulation Unidriver is recommended for printing with Adobe or other graphics-rich software
programs. The driver is compatible with postscript level-3 and supports postscript font DIMMs.

ENWW MS Windows printing-system software 21
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Use the PS Emulation Unidriver in primarily postscript-specific software programs such as Adobe and
Corel.

HP universal print driver

The HP PCL 5 and HP PS emulation universal print drivers are designed for corporate or IT-managed
MS Windows environments. These drivers provide a single PCL 5 or PS emulation driver for use with
multiple printer models.

The HP universal print drivers are recommended when printing to multiple printer models from a mobile
MS Windows computer.
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HP Extended Capabilities

ENWW

When installing the HP Color LaserJet 2700 printing-system software, you have the option of
participating in HP's voluntary program that allows communication between your system and HP.

If you select the option to participate, you receive an invitation about two weeks later. No information is
gathered until you receive the invitation and agree to all of the terms. The invitation contains full
disclosure of the information to be communicated. Participation is completely voluntary, and the impact
on processing and connecting speed is negligible. Personal information is never sent without
permission. TCP/IP addresses are used only to enable the connection and for security purposes.

If you decline the invitation, the dialog box does not appear again, and no data is gathered.

HP Extended Capabilities 23
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The HP ToolboxFX

This section provides information about the following topics:

° HP ToolboxFX Overview

° System requirements

° Key features
° The HP ToolboxFX folders

° Other screens

HP ToolboxFX Overview

g/;’ NOTE The HP ToolboxFX is available for Microsoft Windows 2000 and Microsoft Windows XP
operating systems only. The HP ToolboxFX is only available with a full installation. It is not
accessible with a minimum installation.
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The HP ToolboxFX allows end users to easily communicate with and manage their HP Color
LaserJet 2700 printer. The HP ToolboxFX provides the following capabilities:

e Provides a view of the current status of the product
e Provides a view of the current status of the product consumables

e Provides Device Alert functionality, notifying the end user when particular events or conditions
occur at the device

e Provides access to troubleshooting information

e Provides access to some of the product settings, as an alternative to accessing them through the
product control panel

Starting the HP ToolboxFX
Start the HP ToolboxFX by using any of the following methods.
e Double-click the HP ToolboxFX icon in the Microsoft Windows system tray.

e Click Start, click Programs, click HP, click HP Color LaserJet 2700, and then click
HP ToolboxFX.

e Right-click the HP ToolboxFX icon in the Microsoft Windows system tray. Then click Open HP
ToolboxFX.

Structure
The HP ToolboxFX consists of a single framework divided into several sections.

e Heading banner. Each page that is displayed in the HP ToolboxFX has a heading banner at the
top that includes the HP logo.

e Devices pane. The Devices Pane is always visible on the left-hand side of the HP ToolboxFX
window. The Devices pane shows the HP products that are available to the host computer system
and folders for the types of information available about each product.
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e Main content area. Click any of the devices or folders listed in the Devices pane to see information
about that product in the main content area of the HP ToolboxFX window.

e Toolbar. A toolbar appears at the top of the main content area. The toolbar contains controls for
printing, refreshing the page, ordering supplies, and getting help.

e Other Links pane. The Other Links pane is always visible in the lower-left corner of the
HP ToolboxFX window. The Other Links pane contains links to the HP Instant Support, Product
Support, and Product Registration pages on the HP Web site.

Opening screen

The opening screen that appears in the HP ToolboxFX section depends on the installed configuration
of the HP ToolboxFX. If the HP ToolboxFX is installed for a single HP LaserJet product, the Device
Status page for that HP LaserJet product appears when the toolbox is opened. If the HP ToolboxFX is
installed for multiple products, a product summary page appears when opening the toolbox that contains
a brief summary of each product available to the HP ToolboxFX. Double-click any of the products listed
to go to the Device Status page for that product.

System requirements
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HP ToolboxFX is currently supported on the following operating systems:

° Microsoft Windows 2000
° Microsoft Windows XP Professional
° Microsoft Windows XP Home

HP ToolboxFX also requires Microsoft .NET Framework 1.1 on the client machine, which happens
automatically during installation of the HP Color LaserJet 2700 printing-system software.

Key features
The following alert messages are available:

° HP device pop-up alert messages

° System-tray icon alert

° Desktop alert

° E-mail alert

Through the HP ToolboxFX, the appropriate person can be alerted when the HP Color LaserJet 2700
printer needs attention. To see a list of the events that generate alerts in HP ToolboxFX, see the Set up
Status Alerts section.

For status alerts, a group of errors or a group of print-cartridge warnings can be selected, but not specific
items within those groups. To configure alerts, use the Set up Status Alerts screen in the Alerts folder
in the HP ToolboxFX.

HP device pop-up alert messages

Pop-up alert messages give instant notification when an error or print-cartridge warning occurs in the
device. An error, such as a “jam,” halts device operation and requires correction before the device
continues operation. The alert condition can be corrected at any time. Alerts are sent only to the specific

ENWW The HP ToolboxFX 25



computer that prints to the device. This feature is provided through HP ToolboxFX and is turned on by
default.

@ o

LOAD PAPER

All traye are empty.

HP Color LaserJet 2700n PCL 6 Set up Status Alerts
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[ Do nat show this type of alert again

Figure 2-2 HP device alert — Load Tray 2 pop-up message

System-tray icon alert

The system-tray icon feature shows information about all of the current alert conditions for the device.
An HP Device Alert icon appears in the Microsoft Windows system tray when an alert condition occurs.
This feature is turned on by default.
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L HP ToolboxFX

21 HP ToolboxFX

T Cortreerion
8 o P & g
o [ HP C serlet 27000 PCLE

Set up Status Alerts

[ Alerts Switch:

+ i Help & Turn on alerts

7 [l Device Settings - 3 5

¥ [l Network Seiting L Ll
c
Show an alert: _Q
)
W When the device cannot print {for example, the dewice s out of paper) .9-
[y
W WWhen the HP print cartridge s bow or & non-HP cartridge is installed (T}
()
Shew the alert 'g
R As a pop-up message (]
Other Links =]
F As a system tray icon g
B HPmstant Suppart < As 3 deskiop slert b=
£ Produd Suppart (o)
) Produd Registration m

Figure 2-3 HP Device Alert — CLOSE DOOR System Tray and Desktop pop-up message

Desktop alert

Desktop alert messages give immediate notification when an error or print-cartridge warning occurs in
the device. Desktop alerts only appear for a few seconds, and then automatically disappear. This feature
is turned off by default.

E-mail alert

E-mail alert messages notify up to two users when a specific alert condition occurs in the device. The
alert condition can be a specific error alert or print-cartridge warning. This feature can be used to alert
administrators or service providers that the device requires attention. For instance, when the toner low
alert occurs, the person in charge of ordering print cartridges can be notified by e-mail.

This feature is turned off by default. To activate this feature, type the appropriate e-mail address, select
the notification events, configure the SNMP e-mail server, and enable the feature in HP ToolboxFX.

The HP ToolboxFX folders

The HP ToolboxFX folders section describes the following folders:
e  Status folder
e Alerts folder

° Help folder

° Device Settings folder

° Network Settings folder
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Status folder

The Status folder contains the following sub-folders:

Device Status

Device Status

Supplies Status

Device Configuration

Network Configuration

Print Info Pages

Color Usage Job Log

Event Log

The Device Status screen shows device status messages from the product.

ELHP ToolboxF X

%1 HP ToolboxFX
[Devices [ &1 HP Color LaserJet 2700n

€

Supplies information
Other Links
Supply Name Estimated Status®  Pages Remaining™ HFP Pan Number
HE Black Prirt Canridge 99% Bi7S CF5E0A
= ;
B HPinstant Suppar HE Cyan Prinl Canridge 9B 376 OFSE1A,
*‘"‘ Fraduct Suppart HEP Magenta Print Carlridge B 3u7E OFSEA,
W) Product Registration HP Yellow Print Cartridge 9B% 376 OFSEZA,
"Estmale onky  Actud uppbes Evel may vay
“eppicsimate ony Pages memanind wil vaey depanding on huper of documents pricad b

é . Shop for Supplies
Device Status
= HP Calor LaserJet 2700n N
rifiguradior Status:  Calibrating
k Summary Prining docurmant
| Info Pagas Ready

! ab Lo
&} Evenl Supplies Status

< B Help 100%
+ [l Device Settings 5%
7l [l MNetwark Setting 50%

25%

*

e

Figure 2-4 Device Status screen

NOTE The HP Color LaserJet 2700 printers include a Supplies Status section and a Supplies
Information section on the Device Status screen. These sections provide information about the
estimated toner level, the approximate pages remaining based on the estimated toner level, and
the HP part number for easy reference when ordering new consumables.
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Supplies Status

The Supplies Status screen provides detailed information about the cyan, magenta, yellow, and black

print cartridges. This information is not available if a non-HP cartridge is installed in the product.
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Figure 2-5 Supplies Status screen

Device Configuration

The Device Configuration screen shows the values for all of the settings available for the product and
other configuration items, such as installed DIMMs, personalities, and page counts. The contents of this

screen should be consistent with the configuration page that the product generates.
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Figure 2-6 Device Configuration screen (1 of 2)

30 Chapter 2 Software description

ENWW



Paper size Letter
Paper type Ptain
Tray 1 size; Ay
Tray | type:! Ay
Tray 2 size: Ay
Tray 2 type: Ay
Paper out action Walt farever
Manial feed. off
Plain MNarrmal Mode
Light Ligkt Moda
Heavy: Heavy Mode
Cardstock Cardstock Made
Bond Heawy Mode
Calor Maorrmal Mode
Preprinted horral Mode
Letterheat!: MNorrmal Mode
Pregpunched Marmal Mode c
Recyclad: Warrnal Mode (o]
Ghossy, Glossy Mode -
Labeks Label Made o
Ermvelope: Erwvelope Mode -
Tough Paper Tough Paper Mode [T)
Rough (7))
Transparency Transparency Mode ()]
T
o
Auto cantinue: Cff ]
Copies: 1 ©
Courer: Regular ;
Orisntation Partrait =
Wide Ad ] [e]
Connection time-out (11O} 120 seconds (/)]
Jam recovery Auto
Font source: Intermal
Fort number 23
Fitch 10.00
Syrmbol set PC-B
Form B0 Limes
B HP nstant Suppant Append CR to LF Mo
) Peadud Support Print PS Errors: Cff
- £ Print to fade {Cvemide) o
) Product Registabion Mana print {calor out): Mo
Restrict color: Color enabled
v
-

Figure 2-7 Device Configuration screen (2 of 2)

Network Configuration

The Network Summary screen shows the values for all of the network settings that are available for
the product. The contents of this screen should be consistent with the configuration page that the product
generates.
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IP address:

Submnet mask

Diefault gatewsy

IP Configured by
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Figure 2-8 Network Summary screen

Print Info Pages

Use the Print Info Pages screen to print the internal special pages that the product generates. Click

Print next to the name of the page to be printed.
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21 HP ToolboxFX

Print Info Pages

The dewvice contains pages that provide helpful information,  Print these pages to view the
device settings, to diagnose and sobve cument problems with your device, and to view
othier information

Configuration page | Print |
The Corfiguration page ksts the current device settings and propertes.

Deme page [ Frinc ] S
The Demo page displays the dewce capabilities =
PCL font list m 9.
The PCL font hist displays the PCL fonts that are stored in your device I
PCL-XL font st " Print ] o
The PCL-¥L font list dsplays the PCL-XL fonts that are stored in your device ()
PastScript font list | Print | T
The PostScript font kst dispéays the PostScript fonts that are stored in your device 2
Supplies page | Print | ©
W i The Supplies page shows you the current status of the consumabie supplies wathin your printer é
2% Produd Suppart (o)
) Produd Registration w

Figure 2-9 Print Information Pages screen
The content of these reports is generated by the product firmware, not by the HP ToolboxFX.

Color Usage Job Log
Click the Color Usage Job Log tab to complete the following tasks:
e  Find the printer serial number under the Product Information subheading.

e  Check the number of print jobs stored under the Usage Totals subheading. The log also includes
information about how much color the printer has used.

e Delete the currently stored Color Usage Job Log information by selecting the Clear Job Log option.
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®
(7
(2}
=+
©
=
(©)
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® Product Registration

Figure 2-10 Color Usage Job Log screen

Event Log

Use the Event Log screen to monitor events for the HP Color LaserJet 2700 printer. Up to 10 events
can appear on this screen. If this screen is empty, no events have occurred on the printer.
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Figure 2-11 Event Log screen

Alerts folder
The Alerts folder contains the following sub-folders:

° Set up Status Alerts

e Set up E-mail Alerts

Set up Status Alerts

Use the Set up Status Alerts screen to set up status alerts for the HP Color LaserJet 2700 printer.
Select the Turn on alerts option and then click Apply to turn on alerts.
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1 HP ToolboxFX

et . Shop for Supplies n
Set up Status Alerts
Alerts Switch;

~ Turn on alerts

= Turn off alerts

(7))

(°] Show an alert:

=

E W When the device cannot print {for example, the device = out of paper)
2 W \When the HP print cartricge 15 bow or & non-HP cartridge is installed
®

=3 Show the alert:

(1)

(7] W As a pop-up message

(2] Other Links

= W Az a system tray icon

-2. B HPinstant Support W As a deskiop slert

(o) &% Produc Suppart

= W Product Registration

Figure 2-12 Set up Status Alerts screen

Select options under Show an alert to receive alerts like those in the following table.

Table 2-1 Event alerts for HP ToolboxFX

Pop-up alerts, system-tray icon alerts, Event
and desktop alerts

Supplies warnings Order Cyan, Magenta, Yellow, or Black Cartridge

Supplies errors e Cyan, Magenta, Yellow, or Black Incorrect
e Cyan, Magenta, Yellow, or Black Missing
e Non-HP Cyan, Magenta, Yellow, or Black Cartridge
e Unauthorized Cyan, Magenta, Yellow, or Black Cartridge
e Replace Cyan, Magenta, Yellow, or Black
e Cyan, Magenta, Yellow, or Black E-label Error
e Replace Yellow, Magenta, or Cyan in Mono
e Replace Supply/Supplies Printing in Mono
e  Supplies Missing

e Replace Supplies

Printer errors e Load Paper [TYPE] [SIZE] e  High Fuser Error
e Tray 1 Paper Out e  Fuser Driver Error
e Tray 2 Paper Out e Beam Error
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Table 2-1 Event alerts for HP ToolboxFX (continued)

e Insufficient Memory e Fan Error

e  Door Cover Open e Page Punt

e Close Cover e  Engine Comm Error

e Manual Feed e Tray 1 Unexpected Size [SIZE]
e Tray1Jam e Tray 2 Unexpected Size [SIZE]
e Tray2Jam e  Misprint

e Tray 3 Jam e Top Detect Error

e Jam In Print Paper Path e Top Sensor Error

e Jam In Cartridge Area e DC Controller Error

e Jam In Output Bin e 59.4 Error

e  Printer Mispick e  Output Bin Full

° Invalid Driver

° Fuser Error
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° Low Fuser Error

e  Slow Fuser Error

E-mail alerts Event

e  Cartridge Low

e Replace Cartridge

o  Close doors/covers

e Insufficient memory

e  Manual feed

e Non-HP print cartridge installed
e  Unauthorized supply installed
e  Paperout

e  Printer mispick

e Remove jam

e  Unexpected paper size

Select one or more formats for the alert under Show the alert:
e A pop-up message
e A system tray icon

e Adesktop alert

E’//r NOTE Click Apply to make the changes take effect.
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Set up E-mail Alerts

Use the Set up E-mail Alerts screen to set up e-mail alerts for the HP Color LaserJet 2700 printer.

HP TonlboxFX

[ HP ToolboxFX

: _ & HP Color LaserJet 2700n I
[ s @ Knawn Prinders yoy E! Shop for Supplies
= [ HP Color Lazer)er 270027000 P |

- il Stotus Set up E-mail Alerts
= [ Aleits |

[ Bt up Status Alans

To receive e-mail glerts you must enzble e-mail alerts and then fill m the necessary

1] Sot up Exrmail Alodts: inforrmation belows. You must afso select at least one event for esch entered e-mail
4 [ Help address. Finally, click on the Apply bulton at the bottorn of the page o save your
setiings

+ [l Device Settings
7 [l hetwark Seftings
& Turn off e-mail slerts

 Turn on e-rrai slerts

Configure E-mail Server and Addresses

Enter the informabon foe the g-mad server that wall be sending ool o

)
o
=
2
Y
=
o
Q
®
(7
(2}
=+
©
=
(©)
=

SMTP server {Exsmpie
a: frasseved, CaMmgany. camj

Contact your e-mail admenistrator f you do not know what g-mad server setings to
enter

Enter e-mail addresses bebows that are 1o receive e-mall notficaton when certain
events ocour at your device

Address 1 |

Address 2 |

Figure 2-13 Set up E-mail Alerts screen (1 of 2)

38 Chapter 2 Software description ENWW



Select which events to receive e-mail notification for

Events Address 1 Address 2
Faper out r r
Cartridge low r =
Mon-HP print cartridoe mstalled r r
hionzed prnt cartridgs mstalled r
Replace cartridge E ]
Close dooricovers F F
Remove paper jam = r
Frinter mispick g "
Manual feed F F
Ins r
-

Unexpected paper size

Test E-mail Alert Settings

After you have saved your e-rnad alerts sethngs, you can test them by clicking this button.
After clicking the button, each e-mail address you have saved should receive a test e-mail
message with the subgect line: "Test E-mail Message®. If this message is not receved
wilfiin & e mintes, then your e-mal sefings are nol correctly configured.
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€ »
Other Links
B P nstant Support

&} Produd Suppart

® Product Registration

Figure 2-14 Set up E-mail Alerts screen (2 of 2)

E-mail messages can be sent about the supplies status of or events (such as a jam) related to the
HP Color LaserJet 2700 printer. Select the specific events about which you want notification.

Use the following procedure to activate this feature:

1. Type in a valid e-mail address. Up to two e-mail addresses can be configured to receive messages
for each event.

2.  Select the events for which you want natification.
3. Configure the SNMP e-mail server that will be used to send the e-mail message.
4. Click Apply to make the changes take effect.

To ensure that the correct e-mail addresses have been used and that the SNMP server information is
valid, click the Test E-mail Settings button.

Help folder
The Help folder contains the following sub-folders:

° Troubleshooting

° Animated Demonstrations
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° User Guide

All of the content in the Help folder is static HTML content, except for the animated demonstrations.
This content contains hyperlinks, and Next and Previous buttons, that can be used to navigate through
the various sections of the Help content.

Troubleshooting

" HP ToolbuxFX

1 HP ToolboxFX

g

. intars il .
Troubleshooting

Troubleshoot a problem

Click the Troubleshooting” butten below for agsistante when you am esperencing problems

i Help Click the button below 1o peint out the print guality troubleshooting pages
el

B bkt

B Animated Demonsisatians

)
o
=
2
Y
=
o
Q
®
(7
(2}
=t
©
=
(©)
=

=
=] Usar Guide

Click tha butions balow to print & single pags Micmosoft Office Bassc Color palette or to launch
tha full paletie of color with associated RGE colar values

Print Basic Colors
Cleaning Page

Faollow the instructions below 1o clean your product's paper path

+ [l Device Settings
4 [l Netwark Settings

1. Click the *Print Page”™ button te prnt aut the cleaning page.

r 5
Other Link 2 Insen the cleaning page o Tray 1, panted side up

& 3 Click the “Clean” button. Follpw the instructions on the preduct's cortmol panal.
HP lrzt=nt Support

v s 4 i
&% Product Suppan Print Page Clean

E,‘:' Product Fegistration

Figure 2-15 Troubleshooting sub-folder

The following options are available on the Troubleshooting screen:

e Troubleshooting. Click this button to open the Troubleshooting chapter of the HP Color LaserJet
2700 series User Guide.

e  Print. Click this button to print the Print Quality Troubleshooting pages
e Print Basic Colors. Click this button to print a single page of basic color palette options.

e View Custom Colors. Click this button to explore the basic and custom printer color palette
options.

e Print Page and Clean. Follow the on-screen directions to clean the printer paper path.
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Animated Demonstrations
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You can view animated demonstrations for any of the following lopos
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= [l Help
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B HP instant Suppant
& Product Suppon

) Product Registration

Figure 2-16 Animated Demonstrations screen

Click the links on the Animated Demonstrations screen to view animated demonstrations about
removing jams.
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User Guide
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From your Windows desktop, you may also wew the user guide by clicking the wndows Stard’
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Figure 2-17 HP Color LaserJet 2700 series User Guide

Click the User Guide screen to see the HP Color LaserJet 2700 series User Guide.

e Click the Interactive User Guide button to open the user guide in a .CHM version. This view is
similar to a Web-page format.

e  Click the Printer-Friendly User Guide button to open a .PDF version of the user guide. Opening
the document in this view might require downloading the Adobe Acrobat reader. For more
information, see the following Web site:www.adobe.com

Device Settings folder
The Device Settings folder contains the following sub-folders:

° Device Information

° Paper Handling

° Printing
° PCL5c

e  PostScript

e  Print Quality
e  Print Density
e Paper Types

° Extended Print Modes screen
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http://www.adobe.com

e System Setup

° Service

e Save/Restore Settings

° Password

Device Information

Use the Device Information screen to add or change information about the HP Color LaserJet 2700

printer.

E 1P ToolboxFX

A HP ToolboxFX _
) 7

Device Information

Oevice descripion:  [WP Color LaserJet 2700n

Ag=et number &
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Contact person [

aztore Settings

+ [ Metwork Settings
"

L »
Other Links
B HP instant Suppant

& Product Suppon

) Product Registration

Figure 2-18 Device Information screen

%/r NOTE Click Apply to make any changes take effect.

Paper Handling

Use the Paper Handling screen to change the paper-handling defaults for the HP Color LaserJet 2700
printer.
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Figure 2-19 Paper Handling screen

Use the Printing screen to change the printing defaults for the HP Color LaserJet 2700 printer.
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Figure 2-20 Printing screen

PCL5c

Use the PCL5c screen to change the PCL defaults for the HP Color LaserJet 2700 printer.
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Figure 2-21 PCL5c screen
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E/r’ NOTE Click Apply to make any changes take effect.

PostScript

Use the HP postscript emulation screen to change the postscript emulation defaults for the HP Color

Laserdet 2700 printer.

EL 10 ToalboxF%
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I Shop Tor Supplies

PostScript

Print PastScript erors josr =

Other Links

B HP instant Support
&% Product Suppont

) Product Registration

Figure 2-22 PostScript screen

%’/r NOTE Click Apply to make the changes take effect.

Print Quality

Use the Print Quality screen to change the print-quality defaults for the HP Color LaserJet 2700 printer.
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Figure 2-23 Print Quality screen

Print Density

Use the settings on the Print Density page to adjust the amount toner the HP Color LaserJet 2700
printer uses for images, pages, and documents.
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Figure 2-24 Print Density page

The Print Density page contains the following settings:

e Contrasts. Contrast is the density difference between light (highlight) and dark (shadow) colors.
To increase the difference between light and dark colors (equivalent to a negative highlight
adjustment and a positive shadow adjustment), use a positive contrast setting. To decrease the
difference between light and dark colors (equivalent to a positive highlight adjustment and a
negative shadow adjustment), use a negative contrast setting.

e Highlights. Highlight colors are colors near white. To make highlight colors darker, use a positive
highlight setting. To make highlight colors lighter use a negative highlight setting. This adjustment
does not affect midtone or shadow colors.
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e Midtones. Midtone colors are about halfway between white and solid density. To make midtone
colors darker, use a positive midtone setting, and to make midtone colors lighter use a negative
highlight setting. This adjustment does not affect highlight or shadow colors.

e Shadows. Shadow colors are colors near solid density. To make shadow colors darker, use a
positive shadow setting. To make shadow colors lighter use a negative shadow setting. This
adjustment does not affect highlight or midtone colors.

Paper Types

Use the Paper Types screen to configure the standard print modes that correspond to the various paper
types.
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Figure 2-25 Paper Types screen

A print mode is a special setting that controls the print speed and the fuser temperature of the printer.
The product speed and fuser temperature are adjusted to match the print mode selected, which can
result in better print quality when printing on certain media types.

r__f’/r NOTE Notall of the paper types listed in the driver can be adjusted on the Paper Types screen.

The following table shows the paper types that the HP Color LaserJet 2700 printer supports and the
default fuser mode for each type.

Table 2-2 Standard print modes

Standard print modes Extended print modes Color tables Sensor correlation Default paper
prefix types
Normal Mode None Plain PlainFull Plain, Color,
Preprinted,

ENWW The HP ToolboxFX 49



)
o
=
2
Y
=
o
Q
®
(7
(2}
=t
©
=
(©)
=

Table 2-2 Standard print modes (continued)

Standard print modes

Extended print modes

Color tables

Sensor correlation
prefix

Default paper
types

Prepunched,
Recycled,
Letterhead
Heavy Mode None Plain PlainHalf Heavy, Bond
Cardstock Mode None Plain PlainHalf Cardstock
Light Mode None Plain PlainFull Light
Light Glossy Mode None Glossy Glossy Glossy
Glossy Mode None Glossy Glossy Heavy Glossy
Heavy Glossy Mode None Glossy Glossy HP Premium Plus
Photo
Tough Paper Mode None Glossy Glossy Tough Paper
Transparency Mode None OHT Glossy Transparency
Label Mode None Plain PlainHalf Labels

Extended Print Modes screen

The Extended Print Modes screen is available to control the extended print modes for the HP Color
Laserdet 2700 printer. To gain access to this screen, Press Ctrl + Alt + Shift on the computer keyboard,
and then click the printer name in the Devices pane of the HP ToolboxFX. The following screen appears:
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Extended Print Modes - HP Color LaserJet 27000 PCL 6

Media Type

Plain

Light
Cardstock
Heavy

Bond

Color
Preprinted
Letterhead
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Envelopes
Tough Paper
Rough
Transparency
Extra Heavy
Intermediate
HP Matte 200g
HF Cover 200g
HP Glossy 220g

I~ Restore modes

[“Prine Y Refresn |

Fusing

Transfer
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| Mo adjustment

_vJ l Mo adjustment

:] INIJ adjustment

| Mo adjustment

j I Mo adjustment

= | Mo adjustment

| Mo adjustment

j ] Mo adjustmant
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| Mo adjustment
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| Mo adjustmant
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Figure 2-26 Extended Print Modes screen (1 of 2)
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Figure 2-27 Extended Print Modes screen (2 of 2)

Check the Restore modes box and then click Apply to restore the print modes of the HP Color
Laserdet 2700 printer to the original factory defaults.

E/r NOTE Click Apply to make the changes take effect.

If you do not want to save changes made to the print mode settings, click Refresh rather than Apply.
The Extended Print Modes screen contains a Media Types section and an Optimize sections.
Media Types

The Media Types section of the Print Modes screen contains options to modify the engine print mode
separately for each media type in the driver. Only one selection can be made for each control. The
following controls are available:

e Fusing. The fuser temperature control in the engine is a complex algorithm that is based on the
print mode and print- duty cycle. An “increase” or “decrease” in fuser temperature means that the
fuser control algorithm increases or decreases the current temperature target by some amount,
which depends on media type and other factors.
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The following settings are available for the Fuser control:

e Light Rough Paper. This setting changes the optimum fusing temperature to 1/2 speed for
light and rough paper (such as Neenah Bond 16 Ib.) This setting can help prevent paper curl
and poor fixing performance for these kinds of paper.

e 4mm Transparency. This setting puts the engine in a lower temperature environment, which
is appropriate when PQ defects are observed with 4mil OhT.

e Less Fusing/More Fusing (- 1, +1). These settings allow the user to adjust the fuser
temperature up or down one level. Use this setting to find the best balance for the print job
when other adjustments are insufficient.

e Transfer. The transfer bias voltage control in the engine is a complex algorithm that is based on
the print mode, toner cartridge, and humidity. An “increase” or “decrease” in transfer bias means
that the transfer control algorithm increases or decreases the transfer bias by some amount, which
depends on media type and other factors. The following settings are available for the Transfer
control.

The following settings are available for the Transfer control.

e Humid Transparency. This setting is appropriate for printers that are in an environment with
high humidity. It sets OhT as Print mode and also shows PQ failure.

e Humid Tough Paper. This setting is appropriate for printers that are in an environment with
high humidity. It sets Glossy Film as Print mode and it also shows PQ failure.

e High Resistivity. This setting is appropriate for printers that are in an environment with low
humidity. It shows PQ defects with high resistive paper.

e Less/More transfer ( -1, +1). These settings provide one level of decreased transfer bias
voltage and one level of increased transfer bias voltage if the other adjustments are
insufficient. Try adjusting these settings to find the best balance for the print job. In extreme
case (very dry or very wet), low transfer current defects and high transfer current defects can
overlap; that is, a defect-free setting might be impossible. These adjustments can help find
the best operating point.

o Duplex Transfer. Paper becomes much drier and develops a higher resistivity after it has printed
on the first side and has passed through the fuser. The changes to the paper can result in transfer
defects on the second side of the paper. To help prevent this situation, the printer engine uses
different transfer bias settings for printing on the second side of the paper.

The following settings are available for the Duplex Transfer control.

e Humid Tough Paper. This setting is appropriate when the printer is in an environment with
high humidity. It sets Glossy Film as Print mode and it also shows PQ failure.

e High Resistivity. This setting is appropriate for printers that are in an environment with low
humidity. It shows PQ defects with high resistive paper.

e Less/More transfer ( -1, +1) . These settings provide one level of decreased transfer bias
voltage and one level of increased transfer bias voltage if the other adjustments are
insufficient. Try adjusting these settings to find the best balance for the print job. In extreme
case (very dry or very wet), low transfer current defects and high transfer current defects can
overlap; that is, a defect-free setting might be impossible. These adjustments can help find
the best operating point.

Optimize section
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The Optimize settings are applied to all media printed depending on the engine’s internal tables. The
following controls are available:

e CaCo03 Paper. Select this option when feeding the printer CaC03 paper.

e Talc Paper. Select this option when feeding the printer talc paper.

e Background 1. Select this option when background occurs all over the page.

e Background 2. Select this option when the background of the paper shows fine vertical streaks.
e Transparency. Select this option when OHT curl occurs.

e Registration. Select this option when color misregistration occurs.

e Long Paper. Select this option when curl develops on legal size paper .

e Pre-rotation. Select this option when horizontal streaks occur in the drum rotation cycle.

e Re-transfer. Select this option when retransfer occurs.

e Fuser Temp. Select this option when fuser hot offset occurs.
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e Tray 1 ETB with OPC-ETB same speed. Select this option to start the ETB cleaning cycle at the
end of each printing job. This setting puts the ETB rotating at a speed of 100% and the OPC rotating
speed at 100%. This helps avoid the risk of cleaning blade failure that can occur when the ETB
and OPC are set at different speeds. The time of ETB cleaning is T.B.D. sec longer, and extra
T.B.D cycles or OPC rotation are required.

e Belt Contact. Select this option to help improve poor paper feed performance while printing in
monochrome mode.

System Setup

Use the System Setup screen to change the system defaults for the HP Color LaserJet 2700 printer.
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Figure 2-28 System Setup screen

The following Jam recovery settings are available:

e Auto (default)

e On

o Off

The following Auto continue settings are available:

e On

e  Off (default)

Set the Connection time-out (I/0) setting to any value from 5 to 7200 seconds.
The following Fast first page out settings are available:
e  On (default)

o Off

Set the Cartridge low threshold setting to any value from 1 to 20%. The Cartridge low threshold
option sets the percentage threshold that triggers a toner low alert in the HP ToolboxFX.

r__f’/r NOTE Click Apply to make the changes take effect.

Service

Use the Service screen to start the cleaning mode procedure on the HP Color LaserJet 2700 printer.
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Figure 2-29 Service screen

During the printing process, paper, toner, and dust particles accumulate inside the printer. Over time,
this buildup can cause print-quality problems such as toner specks or smearing. Click Start to run the
cleaning mode procedure on the HP Color LaserJet 2700 printer.

Save/Restore Settings

Use the Save/Restore Settings screen to save all of the device settings to a file on the computer. The
settings that have been saved into the HP Color LaserJet 2700 printer can also be loaded from this
screen.
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Figure 2-30 Save / Restore Settings screen

When you click Save, the Save as dialog box might be hidden. Look behind the browser window or on
the taskbar.

Settings that were saved from a previous HP product cannot be restored. Only settings that were saved
from an HP Color Laserdet 2700 printer can be restored.

r__f’/r NOTE The HP ToolboxFX will not function until settings have been fully loaded and the HP Color
Laserdet 2700 control panel returns to the Ready state.

Password

Use the Password screen to set a password for the HP Color LaserJet 2700 printer.
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Figure 2-31 Password screen

Network administrators can set user passwords to protect network settings. After a password is set, only
users who know the password have access to certain pages within HP ToolboxFX. If a password has
been set, users are prompted to type the password. If the typed-in password matches the password
stored in the printer, users can navigate through the password protected screens and make changes to
the settings.

If the password is lost or forgotten, the factory settings for the HP Color LaserJet 2700 must be restored
and a new password assigned.

E/r NOTE Click Apply to make the changes take effect.

The following HP ToolboxFX features become locked when a password is set:
e Shop for Supplies button

e HP Instant Support link

e Systems Settings pages

e  Print settings pages

e Network Settings pages

e Event Log page

Network Settings folder

The Network Settings folder is only available with a network installation. This folder is not available
when the printing-system software is installed through a USB connection.
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The HP Color LaserJet 2700n model printers contain onboard networking support. This printer model
does not require the use of an external Jetdirect box for network connectivity. Use Network Settings
options to configure the network settings for the HP Color LaserJet 2700n model printer.

E’//}’ NOTE The HP Color LaserJet 2700 model printer does not contain onboard networking support
for TCP/IP. It requires the use of an external Jetdirect box for network connectivity. The HP Color
LaserJet 2700 model printer provides print-only support for the following external Jetdirect print
servers:

-en3700
- ew2400
- 175x/310x

See the HP Color LaserJet 2700 Advanced Network Reference Guide for more information about the
settings in the Network Settings folder.

For network installations, HP ToolboxFX communicates with the HP Color Laserdet 2700 printer by
using the network settings that appear on the following Network Settings sub-folder screens:
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° IP_Configuration

° Advanced
e SNMP

° Network Summary

CAUTION Changing network settings can cause communication problems between
HP ToolboxFX and the HP Color LaserJet 2700 printer.

IP Configuration

The IP Configuration screen shows the settings for basic TCP/IP network configuration. After changing
these settings, click Apply to make the changes take effect. The printer restarts after changing these
settings.
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Figure 2-32 IP Configuration screen

When the HP Color LaserJet 2700 printer is installed through the network, the IP Configuration screen
shows the printer host name and domain.

By default, the HP Color LaserJet 2700 printer uses automatic IP configuration and DNS Server. Use
this screen to configure the TCP/IP address and DNS server manually.

The following IP Address Configuration options are available:

e Automatic IP. This option is selected by default. It causes the printer to obtain a TCP/IP address
from a Dynamic Host Configuration Protocol (DHCP) server, BOOTP server, or AUTOIP.

e Manual IP. Select Manual IP to manually specify an Internet Protocol (IP) address (also known as
a static IP address). If this option is selected, type in the computer's IP address in the IP
address, Subnet mask, and Default gateway fields.

The following DNS Address Configuration options are available:

e Automatic DNS Server. This option is selected by default. It causes the printer to automatically
obtain network addresses for DNS servers from the network. If this option is selected, a DHCP
server will provide this information.

e Manual DNS Server. Select this option to manually specify network addresses for DNS servers
used by the computer. If this option is selected, type in the IP address for the DNS server in the
Preferred DNS server field. Contact the network administrator if the IP address is not known.

e Alternate DNS server. Use this server if the DNS server specified in Preferred DNS server is
unavailable. Type in the computer's IP address for the alternate or secondary DNS server.
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r__f//r NOTE Click Apply to make the changes take effect.

Advanced

Use the Advanced screen to set advanced networking features for the HP Color LaserJet 2700 printer.
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Figure 2-33 Advanced Network Settings screen

The following table shows the options and settings that are available for the Advanced screen.

Table 2-3 Advanced Network Settings options and settings

Option Settings

Enabled Features e  LPD Printing (enabled by default)

e HP SLP Discovery (enabled by default)

Link Speed and Duplex o  Auto negotiation (default setting)
e  Manual negotiation

e Link speed: 10 megabits per second (Mbps) or 100
Mbps

e  Duplex: Full or Half

Automatic Crossover e  Enable (default)

° Disable
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%/r NOTE Click Apply to make the changes take effect.

SNMP
Use the SNMP screen to set SNMP networking features for the HP Color LaserJet 2700 printer.
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Figure 2-34 SNMP screen

The following options are available on the SNMP screen:

e Enable SNMP v1 read-write access. Select this option to enable SNMP v1 agents on the printer.
Custom community names can be configured to control management access to the HP Color
LaserJet 2700 printer. These community name settings appear on the lower half of the screen.

e Set Community name: Type the SNMP Set Community Name (password) to allow SNMP
information to be configured (or written) on the printer.

e  Confirm Set Community name: Retype the SNMP Set Community Name (password) to
allow SNMP information to be configured (or written) on the printer.

e  Get Community name: Type the SNMP Get Community Name (password) to allow SNMP
information to be read from the printer.
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e Confirm Get Community name: Retype the SNMP Get Community Name (password) to
allow SNMP information to be read from the printer.

e Disable SNMP v1 default Get Community name of “public”. Select this option to disable
the default Get community name "public". After selecting this option, type the values in the
Get Community hame and Confirm Get Community name fields.

e Enable SNMP v1 read-only access (uses “public” for the Get Community value). Select this
option to enable the SNMP v1 agents on the HP Color LaserJet 2700 printer, but limit access to
read-only. Write-access is disabled. The default Get Community name "public" is automatically
enabled.

e Disable SNMP v1. Select this option to disable the SNMP v1 agents on the HP Color LaserJet 2700
printer, which is recommended for secure environments. If SNMP v1 is disabled, some port
monitors or discovery utilities might not operate properly.

r__f’/r NOTE Click Apply to make the changes take effect.

Network Summary
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The Network Summary screen provides an overview of the network settings that are enabled for the
HP Color LaserJet 2700 printer.
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Figure 2-35 Network Summary screen

The settings appear under the following headings:

Network Hardware Configuration

Enabled Features

TCP/IP
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e SNMP

° Network Statistics

Other screens

The following table lists screens that are also available through the HP ToolboxFX.

Screen Access

About HP ToolboxFX screen Click the HP logo that appears in the upper-left corner of the
HP ToolboxFX screens.

HP Instant Support Click the HP Instant Support link in the Other Links box that
appears on all HP ToolboxFX and HP EWS screens.

Product Support screen Click the Product Support link in the Other Links box that
appears on all HP ToolboxFX and HP EWS screens.

Product Registration screen Click the Product Registration link in the Other Links box
that appears on all HP ToolboxFX and HP EWS screens.

Supplies Ordering screen Click the Supplies Ordering link in upper-right corner of the
HP ToolboxFX screens.
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About HP ToolboxFX dialog box

Click the HP logo in the HP ToolboxFX heading banner on any HP ToolboxFX screen to gain access to
the About HP ToolboxFX dialog box. This dialog box shows the software version number and a
copyright notice. This dialog box also shows the version number for each HP ToolboxFX product that
is installed.

About HP ToolboxFX 3

HP ToolboxFXx version: 002.002.00179
(c) 2004-2006 Copyright Hewlett-Packard Developrent Company, L.P.
HP Color Laserlet 2700n (HPColorLaser)et2700n_copy_3) - version 001.001.00042

Product serial nurmber: X000
Firmware datecode:

Figure 2-36 HP ToolboxFX dialog box

HP Instant Support

Click HP Instant Support to access self-help based on information sent from the product to the HP Web
site. The help includes recommendations for troubleshooting, firmware upgrades, and reference
documentation that is customized to respond to the most recent events that have occurred on the

HP Color LaserJet 2700 printer.
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Product Support

Select Product Support to get to a Web page with links to online support for the HP Color LaserJet 2700
printer.

Product Registration

The Product Registration link connects to a Web page to register the HP Color LaserJet 2700 printer.
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Please select your Country Welcome back Please
or Region, sign in.
Countryf Realon UseriD
[uniTeD sTATES | '
[ oo IS
» Forgotyour User 1D?
» Forgol your password?
Privacy stetement Using thiz site means you accept its terms Ezedback fo the webmaster
S 2005 Hewlett-Packard Development Comgany, LP. 0.
¥
&l S Internet

Figure 2-37 Product Registration screen

Supplies Ordering

The Supplies Ordering link connects to a Web page that can be used to order supplies online. The
supplies do not come from HP, but from a choice of resellers. The HP Color LaserJet 2700 printer
supplies are pre-selected. Use the options on this screen to change quantities or order additional items.
The selected items are dropped into the shopping cart, ready for checkout. This process ensures that
the correct supplies are ordered through the selected reseller.
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HP Embedded Web Server

The HP Embedded Web Server (HP EWS) is a Web-based program that allows users to control settings
on the HP Color LaserJet 2700n model printer through the Web browser. The HP EWS can only be
accessed if the HP Color LaserJet 2700n printer is installed through a network rather than a USB
connection.

To access the HP EWS, open a Web browser and type the printer IP address in the address bar.

The printer IP address is documented on a configuration page. Print a configuration page by following
these steps on the printer control panel.

1. Make sure the control panel heading reads Ready. (If the printer control panels does not read
Ready, press the square orange X button on the right of the printer control panel window.)

Use the arrow key to scroll to Main menu/Reports.

Press OK.
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Press OK. The configuration page will print.

2
3
4. Use the arrow key to scroll to Reports/Config report.
5
6

Find the IP address on the printed sheet beneath the Product Settings heading.
The following tabs are available in the HP EWS:
e  Status tab
e  Settings tab
e Password page

° Networking tab

E’/r NOTE The Networking tab appears only for the HP Color LaserJet 2700n, which comes
standard with onboard networking capabilities.

Status tab

Use the Status tab to access and print detailed information regarding device and supply status, device
configuration, network configuration, and usage.

The Status tab contains the following pages:
e Device Status

° Supplies Status page

° Device Configuration page

° Network Summary page

° Print Info Pages

° Color Usage Job Log

° Event Log page
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Device Status

The Device Status page shows device status messages from the device. The Device Status page also
contains some pertinent printer information and device settings.
:

[#2) HP Color LaserJet 2700n IOIII."I."IOI
lak lok lok: ok

HF Color Laszerdet 2700n 101048 67

TN sotngs | etworking ]

L Order Approximate
HP Part: | Pages Remaining
6452

evel
Black Cartridge B o G7se0s

4 Supples Seus Device Status B
g‘h Device Configuration Device Status

Q Metwork Summary

=

(1] Print Info Pages .

% Color Lisage Job Log Status: Ready o
(7] Event Log

(2)

=+

o

=

o

>

Cyan Cartridge 88%  Q7S61A 3462
Magerta Cartridge B sex  a7sels  3dE2
Yallow Cartricge [ ] s8% a7sezs 3462

Supplies Detail

Figure 2-38 HP EWS — Device Status page

Supplies Status page

The Supplies Status page shows the status of all of the printer supplies, including the black, cyan,
magenta, and yellow print cartridges.
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[lg] HP Color LaserJet 2700n

HP Color Laserdet 2700n 10.10.48.67

G dB  Sotinge | Wotworking |

Device Status Suppﬁas Status

Supplies Status
Device Configuration

Ordering Information:
Hewlett-Packard supplies can be ordered on the Interned, on-line through your

et ork Summary

Print Info Pages printer softvware or by calling an authorized rezeller. Refer to your printer Liser

Color Usage Job Log
Event Log

Guide for instructions.

& lack Cartridoe
Iml rder HP Part: Q75604

e
Approximate Pages Remaining: 65452
(Pages remaining will wary depending on the types of documents printed.)
Low Resched: o
Serial number: 554042881
Pages Printed With This Supply: 43
First Install Date: not availabie
Last Used Date: 20060715

Cyan Cariridge

yrder HP Part: OT561A

Approximate Pages Remaining: 3462
(Pages remaining will wary depending on the types of documents printed.)
Low Reached: Mo
Serial number: 552732162
Pages Printed With This Supply: 33
First Install Date: not availabis
Last Used Date: 20080715
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agenta Cartridge

Order HP Part: Q75634

Approximate Pages Remaining: 3462
(Pages remaining will wary depending on the types of documants printed.)
Low Reached: Mo
Serial number: 552076802
Pages Printed With This Supply: 3
First Install Date: not availabie
Last Used Date: 20080715

LELI BOTder HP Part: QT5624

ellow Cartridge

Approximate Pages Remaining: 3462
(Pages remaining will vary depending on the typas of docimants printed.)
Low Reached: Mo
Serial number: 553256449
Pages Printed With This Supply: 33
First Install Date: niot availabie
Last Used Date: 20060715

Return & Recycling

Please return your genuine HP supplies for recycling to Hewylett-Packard, For
miore informstion, plesse vist us at hitpcovwwoe b comisotecycle

Figure 2-39 HP EWS — Supplies Status page
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Device Configuration page

The Device Configuration page shows the values of all of the settings that are available in the printer.
The contents of this page are consistent with the configuration page that the firmware generates.

HP Color LaserJet 2700n HEC . -

HF Color Laserdet 2700n 10.10.48 67

st Hotworking

Device Status

Firmware Datecode: 20060524 _0:340 Phoenix Firmware
Max monochrome print 00

quality:

Max color print quality:  ImageREt 2400

Controller Humber: a0

Device Description: HF Color LazerJet 2700n

Device Shop for Supplies
COD Supplies Status y . ;
=1 ——— Configuration Support
- Dievice l‘ig.l‘ﬁhl
S Metwork Summary Product information
3 Print Info Pages

Product Hame: HP Color LaserJst 27000

% Color Usage Job Log Formatter Humber:  KZODOZF
(7] Event Log Product Serial Number: XXX000000(
g. Service ID: 16103
©
=
o
=

Language: English
Asset Humber:

Company Name:

Contact Person:

Hardware Address: 001438, 5d 83 1e
IP Address: 10,1048 £7
Total Memony: 654 WBytes
Available Memory: 46.78 MByles
PCL5c

PostScript

PCLXL

DIMM Siot 1: Empty

Page Counts

Total pages printed: 36
Color pages printed: 27
Pages mispicked in 0

printer:

Pages jammed in o
printer:

PCLE pages printed: 26
PS pages printed: 4

PCL pages printed: [
Figure 2-40 HP EWS — Device Configuration page (1 of 2)
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Paper Seftings

Paper size: Letter

Paper type: Plain

Tray 1 size: Any size

Tray 1 type: Any type

Tray 2 size: Ary size

Tray 2 type: Any fype

Paper out action: Wit forever

Manual Feed: oft

Plain: Marmeal

HP Cover 200q: Card stock

HP Matte 200g: Card stock c
HP Glossy 220g: Glossy 9
Light: Light koY
Intermediate: Marmal =
Heawnr Heavy 8
Card stock: Card stock ()
Glossy: Glossy ©
Extra heavy: Card stock 2
Transparency: Transparency g
Labels: Labed q-l-_'
Letterhead: Hlormsi O
Preprinted: Marmal n
Prepunched: Mormal

Color: Marmal

Rough: Rough

Bond: Heawy

Recycled: Marmal

Envelope: Envelope

Tough paper: Tough paper

Auto Continue: Off

Copies: 1

Courier font: Reguiar

Orientation: P (Portrait)

Wide Ad: Mo

g;rem" anen 120 seconds

Jam recoveny: Auto

Font source: I {Internal)

Font number: 23

Pitch: 10,00

Point size: 12.00

Symbol set: PC-B

Form: 60 Lines

Append CR 1o LF: Mo

Print PS Errors: oft

Print to fade {Override): Mo
Mono print (color out): No

Restrict color: Color enabded
Print Density
Cc M ¥ K
Contrasts: 0 0 a o
Highlights: 0 [i] a o
Midtones: 0 0 a 0
Shadows: 0 0 0 o

Figure 2-41 Device Configuration page (2 of 2)
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Network Summary page

The Network Summary page contains information about the network and its enabled features.

[%7] HP Color LaserJet 2700n

HF Color Lagerdet 2700n 10,1048 67

e B | sottngs | Wetworking ]

Network Summary

Device Status
Supplies Status
Device Configurstion
Metwork Summary
Print Info Pages
Color Usage Job Log
Event Log

Status:

Hardware Address:
Firmware Datecode:
Link Speed and Duplex
Hegotiation:

Link speed:

Duplex:

Automatic Crossover:

Connection Timeout
(10)

Ready

00:14:38: 3463 18

20080524 _0340 Phoenix Firmvware
Autosmatic

100 Mops
Full
Enablec

120 seconds

Enabled Features

Password:
DHCP:
BOOTP:
AUTOIP:

LPD Printing:
Bonjour:
SLP:

SHMP:

Mot Specified
Enabiad
Enabied
Enabled
Engbiad
Enabled
Enabled
Engliad

Figure 2-42 HP EWS — Network Summary page (1 of 2)
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TCPAP

Host Hame:

Domain Hame:
Bonjour printer name:
IP Address:

Subnet Mask:

Default Gateway:

IP Configured By:
DHCP/BOOTP Server:
DHCP Expiration Time:

WINS server:

Status:

SHMP Version:
Set Community Hame:
Get Community Hame:

NPISDESFE

sakson . corp

HF Color Laseret 2700n (SD63FE)
10,10 48 67

2552552550

1010481

DHCP

10104815

02:00:38 (days hours:minutes)
10104815

Read-Mrite Access Enabled

vl
bt Specified (Defaults fo blic”)
Mot Specified (Defaults to ‘public’)

Hetwork Statistics

Total Packets Received: 2200051

Unicast Packets
Received:
Bad Packets Received:

Framing Errors
Received:

Total Packets
Transmitted:

Unsendable Packets:
Transmit Collisions:

Transmit Late
Colligions:

42649
a
a

132715

a
0

0

Figure 2-43 HP EWS Network Summary page (2 of 2)

Print Info Pages

ENWW

Use the Print Info Pages page to print the internal special pages the device generates. The following

information pages are available:
e PCL Font List

e PCL6 Font List

e PSFontList

e  Supplies Page

HP Embedded Web Server
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HP Color LaserJet 2700n 'Q"ltl"ollm
Bl ik ol af

HP Color Laserlet 17000 10010 4567

bl s0es | Mewwerking |

Diswioo Stabey m I"rn

aua p ion Pages St Tt Suptis (] Supmiont |
Deersice Configuration Privd PCL Ford List

etk Sumsary

mm Prnt PCLE Fort List

Cobor Usage Job Log
Evadt Log

Frind PG Fond List

Frot Suppbes Page

Figure 2-44 HP EWS - Print Info Pages page

Color Usage Job Log
Click the Color Usage Job Log tab to:
e Find the printer's serial number, which is listed under the Product Information subheading.

e  Check the number of print jobs stored, which is listed under the Usage Totals subheading. The
log also includes information about how much color the printer has used.

)
o
=
2
Y
=
o
Q
®
(7
(2}
=+
©
=
(©)
=

e Delete the currently stored Color Usage Job Log information by selecting the Clear Job Log option.

HP Calor LaserJet 2700n

HF Cofod Lagerlet 37000 101083 67

s T BT

Device Sabhus
Color Usage Job Lo | shon o Soppies
Sl S ol 9 =t o soppacs B oo |
Db Gt
Bk STy
Bevt ko Prosdusct Hames: HF Color LaserJet 27000
o
it Prosuct Sarial Humbar: RAHAH KR

Cokr Lisage oo Legy
fvetLog EEESS—S—S——

Total babes in Log: o

Totsl Mono Sides: o

Total Color Sides: ']

o

Total Sides:

ity L)

Cobor Lissge Job Log is smpty

Figure 2-45 Color Usage Job Log page

Event Log page

Use the Event Log page to track the events that occur on the printer.
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[i7] HP Color Laserlet 2700n

HF Color Laserdet 27000 10108887

Statin
Dervics Sinmius

L | stop s suppwes |

Sl S EvantLog o [ Support |
Deevice Configusation
P D e
Bl il B 2 13,0000 T
Cokor Lismge Joti Log ¥ R "
BvertLosy

Figure 2-46 HP EWS — Event Log page

Settings tab
Use the Settings tab to view and change settings for the following features:

° Device Information page
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° Paper Handling page

° Printing page
° PCL5c page
° PostScript page

° Print Quality page

° Print Density page

° Paper Types page

e System Setup page

e  Service page

Device Information page
The Device Information page contains identifying information about the printer:

o Device Description. This field shows the version of the HP Color LaserJet 2700 printer that is
installed (that is, whether it is the HP Color LaserJet 2700 or the HP Color LaserJet 2700n).

e Asset Number. Use this field to assign an identifying asset control number to the printer.
e Company Name.

e Contact Person.
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HP Color LaserJet 2700n

HP Cofor Laskir gt 7000 9010 83 67

BT seemes EUETETER

Levice ormaion ;

oo iy R [ S
Hrintirg

peLse Device Descripiion: |HP Color LaserJet 27000

Pasttoript Aot B =i

Prink Casality Comipamy Wame: [

Pt Dzt Contact Person: i

Pag Tyiaicd

Spier Setup

Sacica | Aoy W conce |

Pazzword

Figure 2-47 HP EWS — Device Information page

Paper Handling page

Use this page to configure the paper-handling settings for the printer. Change the default settings by
clicking the blue arrow next to each option and highlighting the selection.
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Ki7] HP Color LaserJet 2700n

HF Color Laserdet 2700n 101045867

[ sus— PEREERT etworking

Dervice Information

i Paper Handlin
i Pﬂaﬁf‘fﬁﬂdﬁﬁg &P - A g Shop for Supplies m

PCLEC
Prirt Density Manual Feed:
S Tray 1 type: Any type b
Service . =
Paszword
Tray 2 type: Any type b

Paper Out Handling

@ Wait For Paper To Be Loaded

C-' Specify Time and Action

I

Paper out time; seconds (0 - 3600)

Paper out action: Cancel

Aoy

Figure 2-48 HP EWS — Paper Handling page
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Printing page
Use this page to change the printing defaults for the printer.

HP Color Laserdet 27001 ’0“!0|"-|m
-8 Ik & |Gk

HP Cofor Laserjet 2700n 101045 57

Dwivice ndormetion 3

i Printing [ Somver
JPmmemm. Use this o views and chamge the

Pad{defak pricker job settings.

Peint Gusity Causrier Fant:

Prit Dz Gviamation:

Poger Topeess

Sysitem Setup

Sk ETTEE BT

Figure 2-49 HP EWS - Printing page

PCL5c page

Use the PCL5c page to change font information and form length.
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HP Color LaserJet 2700n

HP Color Ll 3700 101083 67

=g PCL5c e
Prirting I

— Fant number: |= (0 - 54)

PastSorit Font Pitch: (1000 | se- ga.om

Peit Guisity Fant Point Size: [1200  |ca.00- om0

Frint Denay Symibel set: [pca -

Pagnte Tt Apperad CRAo LF: (M =

P e Form Langit:

Servies

Passworg

Figure 2-50 HP EWS — PCL5c page

PostScript page
Use the PostScript page to change the Print PS Errors option.

HP Color LaserJst 2700n I'III.III.IME
& cralRis ik

HP Cofor Laserjet 2700n 101045 57
Ceirice Indormdion | % 3 =
it PostSeript [ Sopoort |

prrirg
PLLSc
ey BT T
Prirt Danzey

Poger Topees

Eysiem Setup

SRR

Paxmword

Print PS Errars: [on

Figure 2-51 HP EWS — PostScript page
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Print Quality page
Use the Print Quality page to change the print quality defaults for the printer.

HP Color LaserJet 2700n IGIIIOI"OIIIOIH E
ol ek =1 Ik

HP Cole L. bt 27000 9010 83 67

B senee EITTUTTER

Device ntormation e s

e v ERrtkinky
By

poLSe -

BastSort Power On Calibe stion! I_:Cl m. _9

B Gk Calit atian Tirming: [48rous v

Peint Denafty Calibrate How: O

Pagr Tyt

Srpmiem Setup

S WMonnehrone RET: [on ¥

Pasrword

Figure 2-52 HP EWS - Print Quality page
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Print Density page

Use the Print Density page to control the print density of each print cartridge on the printer.
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Ki2) HP Color LaserJet 2700n

HP Color Laserdet 2700n 10.10.48.67
BTN setwo

Device information

Cyan Density:
Yellow Density:
Black Density:
Cyan Density:

Yellow Density:
Black Density:

Restore defaults

Figure 2-53 HP EWS — Print Density page

Paper Types page

ENWW

Hetworking

Paper Hanclling P"ﬂt Dansny

Printing Contrast

PCLSC

PostSeript Cyan Donsity:

Prirt Giuality Magenta Density:

Print Density. Yellow Density:

Paper Types Black Density:

System Setup

Service

Password Cyan Density:
Magenta Density:
Yellow Density:
Black Density:

Magenta Density:

Magenta Density:

Restore defaults:

[0

10 =

o ¥
0w

[0 &

10 [

v

o |

o

|10 ™

v

]

[0

O

Use the Paper Types page to set the default paper type settings for the printer.

HP Embedded Web Server
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K/7] HP Color LaserJet 2700n

HP Color Laserdet 2700n 1010 48 67

BT e BT

Device Information

Paper Types
Paper Handling yp
Prirting
PCLSo
m anscrlm Intermediate:
(o] Prirt Guality Letterhead:
*
g‘ Prirt Density Preprinted:
® System Setup ik
% Service
Bond:
g Paszsword
=, Recycled:
=4 Restore Modes:
o
=

Figure 2-54 HP EWS — Paper Types page

System Setup page
Use the System Setup page to change settings on the printer such as Jam Recovery and Auto Continue.

m HP Color LaserJet 2700n I‘"I.III."I.I-
Bk s 11 gris 638 | BN

HP Color Laserdet 27000 70 108367

Device indormetion ) !
csmcae System Setup [ St |
. ron [
PiLSe L2
RostSorpt Ao Continue: | Q)
P ity Connection Timenout {10 120 |=mconds (3. 7200)
Poirt Densty Cantringe Low Thrashold: i Jwn-m
P Typescs Languags:
m WWARNNGE ABer you select s newr languageand
Sarion chek Agely, your product wel e off e then  |Erglsh
furr on Oncs your device b resdy | you vwill nesd
R 1o refrecehy fhis page (o view your changes,

Figure 2-55 HP EWS — System Setup page

Service page

Use the Service page to start the cleaning mode procedure on the printer.
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HP Color LaserJet 2700n

HP: Coflot Ladad bt 27000 70 10.48 67

BN tewre EELETEITEE

Detvice imtormation 3
Service [ Sapor sowpace |
S 2 el
i
PCLSE
o Begin Clewning Mode | st |
Print Guaaiity (ote: Tre cleaning mode Dol bake: anywhers from 1 to 3 minues. The device wil siowhy move one page through the paper path. Feass e
: patent.|
PFrri Denagy
Pagesd Togeeck
Sipaiem Satup

Pazzword

Figure 2-56 HP EWS — Service page

Password page

Use this page to set or change the Administrator password.

R 1 =

HP Color Laserdet 27000 10104367

[ set R fetvrhing |
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Dwiice ormatdion o

suss v Fassword [ Sopper |
i LIpE thatae s o st o ChngR T AMniTtTator PRasawnn Vb Se1, B Smiratralinr Pagswond B anuned BE0ne v Con a00ess and

PLL5g changs configurtion g To deabie Fe Pppced, i he enivies blank

PostSorpt

Peiri Gasality HOTE Ve oG N, Sy uiberMass o e Tygddd i IR ubirniams sld in 9 o diskag b

Pt DeEnagy .

P Typess Passwornk S —— |

Eysiem Selun Confirm Password: | |

SaTACH
R [ty W Cance |

Figure 2-57 HP EWS — Password page

Networking tab

Use the Networking tab to view and change settings for the network connection and communication
with the printer. The following pages are available:

° IP_Configuration page

e Advanced page

° Bonjour (or Rendezvous) page

e SNMP page

° Network Summary page

r__i’//r NOTE The Networking tab appears only for the HP Color LaserJet 2700n model, which comes
standard with onboard networking capabilities.

IP Configuration page

Use the IP Configuration page to configure the IP address and host and domain names for the printer.
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HP Cofor Lasartel 27000 10108367

— IP Configuration [ oot |

Adyacad
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Figure 2-58 HP EWS - IP Configuration page

Advanced page

Use the Advanced page to configure the enabled settings and other settings, such as link speed, for
the printer.

[ I I

HP Cotor Lakntet 27000 101043 67

i Cormgural ity

aa ---m Advanesd
Boniour

SHRP

betwork Summany [ Lro Printng F =p

Lirk Sgend wnd Duples

(%) Aurto Hegatiation
() Manisal Hegotistion
Link Speed
Cuple:

i [ Cmest |

Figure 2-59 HP EWS — Advanced page

Bonjour (or Rendezvous) page

Use the Bonjour (or Rendezvous) page to enable or disable the Bonjour settings for the printer.
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HP Color LaserJet 2700n

HP Color |Ladir bl 37000 101083 67

P Cordgurstion
ur
g Bonjo stap toc siuppaes [ suppart |
o
!MW " % Ervatile
i ¢ xamiy Bomour prmsr name: E’p";{;i@f@‘-@éﬁf;
) pisabie

EETTES BT

Figure 2-60 HP EWS — Bonjour (or Rendezvous) page

SNMP page
Use this page to configure the SNMP settings for the printer.

m HP Color Laserdet 2700n IQ“I.III.“I.I‘
F:is 618 11 20 8 ] B
ltworking

HP Cofor Lasarjet 27000 1010 8367
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@ Enabile SHEIP uf resd-write sooess
) Enabile SHMP vl resd-only scerss (uses "public’ Tor the Get Community Rame)
) Disabie SHMP 1

Sel Commundy Hame | | Faplaces pusic’

Corirm St Commundy Mame: | |

Gl Contemarity e | N |

Carirm Ged Communiy Hame: | |
[T] Disabie SHMP i detml Get Communiy Hams of puli

Figure 2-61 HP EWS — SNMP page

Network Summary page

The Network Summary page contains all the information about the network and its enabled features.
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m HP Color LaserJet

HF Color Lazerdet 2700n 101048 67

IP Configuration
Advanced
Bomjour

ShMP

2700n

Hetworking

Network Summary

Hetwaork Hardware Configuration

Status:

Hardware Address:
Firmware Datecode:
Link Speed and Duplex
Hegotiation:

Link speed:

Duplex:

Automatic Crossover:

Connection Timeout
()

Ready

00:14:38: 3463 18

20080524 _0340 Phoenix Firmware
Autosmatic

100 Mbops
Full
Enablec

120 seconds

Enabled Fealures

Password:
DHCP:
BOOTP:
AUTOIP:

LPD Printing:
Bonjour:
SLP:

SHMP:

Mot Specified
Erabiad
Enabled
Enabiec
Enalbded
Enalied
Ermbec
Enatbled

Figure 2-62 HP EWS — Network Summary page (1 of 2)
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Host Hame: MPISDE3FE

Domain Hame: sakson.corp

Bonjour printer name: HP Color LaserJet 2700n (S0DE3FE)
IP Address: 10,1048 B7

Subnet Mask: 2552552550

Default Gateway: 1010481

IP Configured By: DHCP

DHCP/BOOTP Server: 10104815
DHCP Expiration Time: 020034 (days hours minutes)
WIRS server: 101045815

Status: Read-WWrite Access Enabled

SHMP Version: Wl
Set Community Hame:  Rot Spacified (Defaults to 'public')
Get Community Hame: Rot Specified (Defautts fo 'puilic’)

Hetwork Statistics

Total Packets Received: 2200423
Unicasi Packets

Received:

Bad Packets Received: 0
Framing Errors
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42734

Received: 0
Total Packets
Transmitted: Eiy

Unsendable Packets: 0
Transmit Collisions: a

Transmit Late
Collisions:

Figure 2-63 Network Summary page (2 of 2)
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3 Install Microsoft Windows printing-
system components

Introduction

This chapter covers information about the HP Color LaserJet 2700 printing-system software for Microsoft
Windows. For information about Macintosh installations, see Macintosh.

Topics:

° Installation overview

° Installation options

° Installation dialog box options for Microsoft Windows 2000, Microsoft Windows XP, and Microsoft
Windows 2003
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Installation overview

The software for the HP Color LaserJet 2700 printer comes on one CD. The CD includes print drivers
and all the software for the HP Color Laserdet 2700 printer.

The HP Color LaserJet 2700 printer includes a new installer that improves the software installation
process and supports a software-first installation, which is the recommended installation method.

On computers running Microsoft Windows 2000, Microsoft Windows XP or
Microsoft Windows Server 2003 the Setup program installs the HP Color LaserJet 2700 printing-system
software from the CD onto the hard disk and updates Microsoft Windows files.

Download the HP Color LaserJet 2700 printing-system software from the Web for computers running
Microsoft Windows XP x64. Download the Plug n' Play or Add-Printer Wizard at the following Web site:

www.hp.com/support/clj2700

Find out more information about Add-Printer Wizard by going to: Plug-and-Play installation for direct
connections

For all of the supported platforms, each install option presents a series of query dialog boxes. These
dialog boxes guide the user through installation of either a directly-connected HP Color LaserJet 2700
model printer or a networked HP Color LaserJet 2700n model printer. The user provides information
about the computer environment throughout the installation process.

A Full or Minimum installation option is offered for computers running Microsoft Windows 2000 or
Microsoft Windows XP. A Minimum installation is the only option for computers running
Microsoft Windows Server 2003.

The Minimum installation installs everything the HP Color LaserJet 2700 printer needs to print.
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The Full installation is recommended. This method installs everything the HP Color LaserJet 2700
printer needs to print, plus the following features:

° Screen fonts.

e The option for usage tracking through HP Extended Capabilities.
e The option for automatic software updates.

HP ToolboxFX software.

[}
I%’//r NOTE The HP Color LaserJet 2700 printing-system software uses Microsoft USB printing
support (USB0OO0X) rather than DOT4 printing support.
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Installation options

The HP Color Laserdet 2700 printing-system software can be used with the HP Color LaserJet 2700
printer in the following configurations:

Direct connection. Install the HP Color LaserJet 2700 printing-system software on a computer
that is directly connected to the product through a USB port and running Microsoft Windows 2000,
Microsoft Windows XP, or Microsoft Windows Server 2003.

In this configuration, the printer is not shared. A single user has complete physical control over the
printer with access to all of the printer features.

Shared direct connection through Microsoft peer-to-peer networking. Install the HP Color
LaserJet 2700 printing-system software on a computer that is directly connected to the product
through a USB port and running Microsoft Windows 2000, Microsoft Windows XP, or

Microsoft Windows Server 2003. Share the HP Color LaserJet 2700 printer with other users on the
network by using Microsoft Windows sharing.

When using Microsoft Windows to share a local printer over the network, the operating system
handles all of the networking issues. The product prints in this configuration, but only the local
computer can use the HP ToolboxFX. Also, because Microsoft peer-to-peer networking is
unidirectional, network users do not receive printer-status messages when they print to the
product.

E/r NOTE HP does not support vending drivers across operating systems that have different
print-driver architectures, such as HP Traditional drivers and HP Unidrivers. To use a mix
of operating systems, download and install an alternative print driver for the specific
operating system.

Network connection through onboard networking. Install the HP Color LaserJet 2700 printing-
system software on a computer that is running Microsoft Windows 2000, Microsoft Windows XP,
or Microsoft Windows Server 2003 and has access to a local area network (LAN) to which the
HP Color LaserJet 2700n printer is also connected. The HP Color LaserJet 2700n printer has
onboard networking that connects to a LAN through a 10/100Base-T (RJ-45) port.

The following elements are required for a networked HP Color LaserJet 2700n printer:
e Aninstalled network that uses the TCP/IP network protocol
e A cable for the type of network connection (not included)

Network connection an external JetDirect print server. The HP Color LaserJet 2700 printer
offers print-only support through the following external Jetdirect print servers:

e en3700
e ew2400
e 175x/310x

Microsoft Windows installation for direct connections

ENWW

Use the following instructions to install the product software on a computer that is running
Microsoft Windows 2000, Microsoft Windows XP, or Microsoft Windows Server 2003.
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E/r NOTE Set up and turn on the HP Color LaserJet 2700 printer before installing the printing-
system software. Do not connect the HP Color LaserJet 2700 printer to the computer until
prompted by the software installation program.

NOTE Administrator privileges are required in order to install the printing-system software.

1. Quit all open programs.

2. Insert the HP Color LaserJet 2700 printing-system software CD into the CD-ROM drive.

E; NOTE If the CD does not start automatically, click Start, click Run, and then browse to
and double-click the SETUP.EXE file in the root directory of the CD.

3. Follow the on-screen prompts to install the software.

4.  When the installation is nearly complete, the Finish dialog box appears and a test page can be
printed. Click the Print a test page check box, and then click Finish to finish the installation and
print a test page.

5. If prompted to restart the computer, click Yes.
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Microsoft Windows installation for networked computers

Each networked computer HP Color LaserJet 2700n model printing-system software installed has
access to all of the printer features over a network connection. This access is through on-board
networking that comes standard on the HP Color LaserJet 2700n model printer.

r__f’//r NOTE Networking is not available on the HP Color LaserJet 2700 model printer.

To install the HP Color LaserJet 2700n printing-system software on networked computers running
Microsoft Windows 2000, Microsoft Windows XP, or Microsoft Windows Server 2003, follow these steps.

E’//r NOTE Administrator privileges are required in order to install the software.

1. Quit all open programs.

2. Insert the HP Color LaserJet 2700n printing-system software CD into the CD-ROM drive.

E/r NOTE If the CD does not start automatically, click Start, click Run, and then browse to
and double-click the SETUP.EXE file in the root directory of the CD.

3. Follow the on-screen prompts to install the software.

4.  When prompted by the Installer software to select how the printer will be connected, select
Through the network, and then click Next. Follow the on-screen instructions.

5. When the installation is completed, a setup dialog box appears asking whether a test page should
be printed. Click Yes.
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6. If prompted to restart the computer, click Yes.
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Installing the print drivers through Microsoft Windows Add-Printer Wizard
or Plug-and-Play

The following methods are recommended by HP for installing the print drivers using Microsoft Windows
Add-Printer Wizard or by using Microsoft Windows Plug-and-Play.

During an add-printer-wizard installation, the following drivers are installed:
e  Printdriver

e USB driver (for plug-and-play installations only)

e EWS null driver (Embedded Web Server)

Add-Printer Wizard installation for network connections

E; NOTE If installing on a direct connection, seePlug-and-Play installation for direct connections.
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Follow these steps to install the HP Color LaserJet 2700 printing system software.

1.

10.
1.

12.

13.

14.

15.

Quit all open programs.

Insert the HP Color LaserJet 2700 printing-system CD into the CD-ROM drive on the computer.

r__i’//r NOTE Ifthe CD starts automatically, click Exit to exit the installation program and continue
with Step 3.

Click Printers and Faxes, then click Add a Printer.
Click Next on the Welcome dialog box.

On the Local or Network Printer dialog box, click Local printer attached to this computer, and
then click Next.

On the Select a Printer Port dialog box, click Create a new port. From the Type of port drop-
down menu, select HP Standard TCP/IP Port. Click Next.

The Welcome to the Add Standard TCP/IP Port Wizard dialog box appears. Click Next.

The Add Port dialog box appears. Type the printer's IP address in the Printer Name or IP
Address text box. The Port Name fills automatically. Click Next to continue.

To find the printer IP address, run a configuration page from the printer control panel. Make sure
the control panel heading reads Ready. (If the printer control panels does not read Ready, press
the square orange X button to the right of the printer control panel window).

e Use the arrow key to scroll to Main menu/Reports, and then press OK.

e Use the arrow key to scroll to Reports/Config report, and then press OK. The configuration
page will print.

e Find the IP address on the printed sheet beneath the Product Settings heading.

On the Completing the Add Standard TCP/IP Printer Port Wizard screen, click Finish to
continue with the installation.

On the Install Printer Software screen, click Have Disk. Click Next.

On the Install from Disk dialog box, click Browse and navigate to the following path:.<CD ROM
drive>:\Drivers\Win2000_XP. Click Open. Click OK to continue.

On the Install Printer Software dialog box, click Printers to select the driver to install, and then
click Next.

r_i’/r NOTE Microsoft Windows Server 2003 uses the same print driver as
- Microsoft Windows 2000 and Microsoft Windows XP.

On the Name Your Printer screen, type a name for the printer or accept the default name. Click
Yes to make this printer the default printer. Click Next to continue.

On the Printer Sharing screen, determine sharing for this printer, and then click on the Print Test
Page dialog box.

Click Yes to print a test page or No to decline, and then click Next.
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16. Click Finish to continue the installation.

17. The Completing the Add Printer Wizard dialog box appears. Click Finish to complete the
installation.

Plug-and-Play installation for direct connections

Instead of using Microsoft Windows Add-Printer Wizard to install print drivers on computers directly
connected to the printer, HP recommends using either a Minimum installation from the printing-system
CD or a Plug-and-Play installation.

Minimum installation of print drivers from the printing-system CD

A Minimum installation from the printing-system CD installs everything on your computer needed for the
HP Color LaserJet 2700 printer to print. The HP ToolboxFX and other added features are not installed.

Perform a Minimum installation with a direct connection using the following procedure:

1. Quit all open programs. Insert the HP Color LaserJet 2700 printer software CD into the CD-ROM
drive.

@ NOTE Ifthe CD does not start automatically, click Start, click Run, and then browse to and
double-click the SETUP.EXE file in the root directory of the CD.

2.  The Thank You for Purchasing from HP! screen appears. Click Install and an Installing screen
briefly appears, which automatically leads to the Welcome dialog box.

3. Click Nextto get to the Do Not Block HP Install Wizard Processes screen. Click Next to continue.

4. The Check for Recommended Updates screen appears. If you have Web access, click Yes to
check for HP Color LaserJet 2700 printer installation updates and to continue with installation of
the printing-system software. This step is optional. Click any of the links to open a screen that
provides further information.
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5. The Installing screen appears and automatically leads to the Installation Options screen.
Select Minimum and click Next to continue.

6. After an Installing screen, the License Agreement screen appears. Review this agreement and
if you accept the terms, select the | accept the terms in the license agreement option. Click
Next to continue.

7. Another Installing screen appears and automatically leads to the Thank you for buying another
HP product! screen. This screen shows the destination folder where the printing-system software
files are installed. The default option creates an HP program group, which is accessed by
clicking Start and then selecting Programs or All Programs.

8. Click Next to go to the Ready to Install dialog box .

9. Click Next to go to an Installing screen, which automatically leads to the Connection Type dialog
box. Select the Directly through this computer using a USB cable option and then click Next.

10. The Connect Your Device Now screen appears. Follow the instructions and click Next.

11. The Device has been detected screen appears. After the device setup has finished, the Product
connected successfully! message appears on the screen. Click Next to continue.

12. An Installing screen appears and automatically leads to the Congratulations! Software
installation complete screen. Click Finish to complete the installation. Print a Test page when
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prompted by the dialog box to confirm that the HP Color LaserJet 2700 printer is connected and
running properly.

Plug-and-Play Installation for installing print drivers

Use this method to install the print drivers on a computer running the MS Windows XP x64 Edition
operating system.

CAUTION Do not attach the USB cable to the printer until prompted during the EZInstall
program.

The HP Color LaserJet 2700 printer must be properly set up before starting the Plug-and-Play
installation. Follow these instructions to set up the computer:

1. Close all software programs running on the computer.

Open your Web browser and go to the following Web site: www.hp.com/support/clj2700.

Click the Download drivers and software.

Click to select the model number for the printer driver you want to install.

2
3
4
5.  Click to select the operating system you are using.
6. Choose your language from the drop-down menu.
7

In the Driver section, find the Plug and Play package for the driver you want to install, then
click Download.

®

Select Save and a Save As dialog box appears.
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9. Select a directory to save the file in and click Save. Write down and remember the location of the
saved file.

10. Locate the file using Windows Explorer when the download has completed.

11. Double-click on the file. This extracts all the driver files into a directory on the computer hard-drive.
The default directory is:

. ¢:\Program Files\Hewlett-Packard\LaserJet 2700 Drivers
However, the path and directory name can be changed when the file is extracted.

12. Click Next after the file extraction is complete and follow the instructions presented by the EZInstall
program. Attach the USB cable only when prompted by the EZInstall program.

13. Delete the file:

clj2700-PCL6-pnp-winxé4-<language abbreviations.exe

Setting up Microsoft Windows Sharing (peer-to-peer networking)

This section contains instructions for how to use Microsoft Windows Sharing to make the product
available to network users when the product is directly connected to a computer.
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r__f’//r NOTE This document outlines the procedures for sharing a printer through Microsoft Windows
Sharing (peer-to-peer networking). If these procedures are not successful, contact Microsoft at
the following Web site:www.microsoft.com. Because it is a function of Microsoft operating
systems and not of the HP printer drivers, HP does not support peer-to-peer networking.

NOTE In Windows-sharing, the person who uses the computer that is directly connected to the
HP Color LaserJet 2700 printer can allow other users on the network to also print from it.

Install printer drivers on all of the computers that will share a connection to the HP Color LaserJet 2700
printer.
Setting up the Microsoft Windows 2000 host computer

At the computer that is directly connected to the HP Color LaserJet 2700 printer, perform the following
steps.

1. Click Start, click Settings, and then click Printers.

2. Inthe printer list, right-click the icon for the HP Color LaserJet 2700 printer, and then click
Sharing.

3.  Onthe Sharing tab, click the Share As option button, and then type a name for the product in
the Share Name field. Click OK.

E NOTE The Share Name must be a maximum of 8 characters.
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Setting up the host computer running Microsoft Windows XP or
Microsoft Windows Server 2003
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At the computer that is directly connected to the HP Color LaserJet 2700 printer, perform the following
steps.

1. Click Start, and then click Printers and Faxes.

2. In the printer list, right-click the icon for the HP Color LaserJet 2700 printer and then click
Sharing.

3. On the Sharing tab, click the Share this printer option button and type a name for the product in
the Share Name field. Click OK.

Setting up the client computers

After the host computer is set up to share the HP Color LaserJet 2700 printer, the client computers can
be configured. Perform the following steps at all the other network computers that will use the HP Color
Laserdet 2700 printer.

ENWW Installation options 95


http://www.microsoft.com

=
(2]
=
o
mg
=
g:':h
S
=
o
o
s
(/2]

Setti
1.

Setti
1.

96 Chapter 3

ng up Microsoft Windows 2000 client computers

Click Start, click Settings, and then click Printers.

Double-click the Add Printer icon to open the Add Printer wizard.

Click Next to start the wizard.

Click the Network Printer option button, and then click Next.

Type the path to and share name of the HP Color Laserdet 2700 printer to connect.

-OR -

Click Browse and navigate to find it.

Click Next.

Click Yes or No when asked if this printer should be the default printer for Microsoft Windows-

based programs, and then click Next.

Click Finish to complete the installation and close the Add Printer wizard.

r__f’//r NOTE The product software CD might be needed to complete the print-driver installations.

ng up Microsoft Windows XP or Microsoft Windows Server 2003 client computers

Click Start and then click Printers and Faxes.

In the column to the left, under Printer Tasks, click Add a printer to open the Add Printer wizard.

Click Next to start the wizard.

Click the A network printer or a printer attached to another computer option button, and then
click Next.

Type the path and share name of the HP Color LaserJet 2700 printer to which the computer will
connect.

-OR -

Click Browse and navigate to find the HP Color LaserJet 2700 printer to which the computer will
connect.

Click Next.

Click Yes or No when asked if this printer should be the default printer for Microsoft Windows-
based programs, and then click Next.

Click Finish to complete the installation and close the Add Printer wizard.

Install Microsoft Windows printing-system components ENWW
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Installation dialog box options for Microsoft Windows
2000, Microsoft Windows XP, and Microsoft Windows
2003

The following section shows the dialog box options that appear during the HP Color LaserJet 2700
printing-system software installation on Microsoft Windows 2000, Microsoft Windows XP, and
Microsoft Windows Server 2003 operating systems.

%/r NOTE HP recommends installing the software before connecting the HP Color LaserJet 2700
printer to the computer (software-first installation). These instructions are for a software-first
installation.

A computer running Microsoft Windows Server 2003 will automatically go through the steps for
a Minimum installation of the HP Color LaserJet 2700 printing-system software. The installation
sequence starts at Step 10.

Use these instructions the first time the HP Color LaserJet 2700 printing-system software is installed.

Start the installation after closing out of all other programs. Insert the printing-system software CD into
the CD-ROM drive.

I%’//r NOTE If the CD does not start automatically, click Start, click Run, and then browse to and
double-click the SETUP.EXE file in the root directory of the CD.

The Thank you for purchasing from HP! opening screen appears. Select Install to start the installation
of the printing-system software.

HP - Caolor LaserJet 2700 Series
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YWelcome to the Install Wizard for HP Color
LaserJet 2700 Series

The Install Wizard will install HP Color Lagerlet 2700 Series on
your computer. To continue, click Mest.

WwSRMING: This program iz protected by copyright law and
international treaties,

Back L Mewt » I| [ Cancel

Figure 3-1 Step 1 - Welcome dialog box

The Welcome dialog box appears as the installation of the printing-system software begins. Click
Next to go to the Firewall warning dialog box (step 3).
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r__f’//r NOTE The option to cancel the installation of the HP Color LaserJet 2700 printer software is
offered at different times throughout the installation process.

Click Cancel on screens that contain this option to go to the Cancel dialog box.

¥ HP - Color LaserJet 2700 Series E]

"_\ Are you sure you want to cancel Colar LaserJet 2700 Series
L

installation?

Yes No

Figure 3-2 Step 2 - Cancel dialog box

Click Yes to close the installer.

Click No to return to the last installer dialog box that was open.

HP. - Color LaserJet 2700 Series

Do Not Block HP Install Wizard Processes
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If you are running any firewall or anti-spyware software, then you
should expect to see alert dialogs related to this installation.
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Please allow HP programs to proceed when you see one of
these alerts. Some commonly used terms to allow a process to
proceed are: Unblock, Yes, Allow, and Permit. Blocking an
installation program will lkely cause the installation to fail

In addition, if you are running any anti-virus software, you may
want to temporarily disable it because anti-virus software can
significantly increase the time it takes to complete installation and
has been known to cause installations to fail.

¢ Back |h Next > 1| [ Cancel

Figure 3-3 Step 3 - Firewall Warning dialog box

Click Back to go to the Welcome dialog box (step 1).

ENWW Installation dialog box options for Microsoft Windows 2000, Microsoft Windows XP, and Microsoft 99
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Click Next to go to the Check for recommended installation updates dialog box (step 4).

Click Cancel to go to the Cancel dialog box (step 2).

¥ HP - Color LaserJet 2700 Series

Check for recommended installation updates [optional)

For the best possible installation, you can choose to check online far the latest installation updates.
Click YYes to download installation updates from HF support [recommended).
Click No to skip this optional check and continue the installation.

To minimize the time required, only critical updates will be downloaded.

HP respects your privacy and will send only the information necessary to determine if any updates are
available. To read more about this, see the links below:

how the information that wil nt to HP
More information about installation updates

HP's Privacy Policy

LMo ff Yes |

Figure 3-4 Step 4 - Check for Recommended Installation Updates screen

If you have Web access, click Yes to check for HP Color LaserJet 2700 printer installation updates and
to continue with installation of the printing-system software. This step is optional. Click any of the links
to get more information about installation updates.

e Show the information that will be sent to HP
e More information about installation updates
e HP's Privacy Policy

Click No to continue the installation without checking for installation updates.
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 HP - Color LaserJet 2700 Series @

Installation Options

Choose one of the following. “

(®Full (Recommended} 20 min - 250 MB

Installs everything your HP Color Laser)et needs to print, plus HP ToolboxF software.

(O Minimum 10 min - 100 MB

Installs everything your HP Color Laser)et needs to print.
HP ToolboxF software is not installed,

Click Details ta leam about the Full and Minimum install options.

Back l Mext > I [ Cancel

Figure 3-5 Step 5 - Installation Options dialog box
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Select Full (Recommended) to select the full HP Color Laserdet 2700 printing-system software
installation.
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Select Minimum to install only the software needed to print with the HP Color LaserJet 2700 printer.

Click Details to get more information about each of the installation options.
Click Cancel to go to the Cancel dialog box (step 2).

After selecting a Full or Minimum installation, click Next to continue with the Installation. An
Installing screen comes up, which automatically leads to the License Agreement dialog box (step 6).

ENWW Installation dialog box options for Microsoft Windows 2000, Microsoft Windows XP, and Microsoft 101
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¥ HP - Color LaserJet 2700 Series

License Agreement

Please read the following license agreement carefully. Ii

Note: The limited warranty for this product and
accompanying software is located in the product
documentation that you received with this product.
FPlease review it at this time.

i

ATTENTION: USE OF THE SOFTWARE IS SUBJECT TO THE HF
SOFTWARE LICENSE TERMS SET FORTH BELOW. USING THE

SOFTUARE INDICATES YOUR ACCEPTANCE OF THESE LICENSE

TERMS. IF YOU DO NOT ACCEPT THESE LICENSE TERMS, YOU

NUST RETURN THE SOFTWARE FOR A FULL REFUND. IF THE
SOFTWARE I3 SUPFLIED WITH ANOTHER PRODUCT, YOU MAY RETURN v

(21 accept the terms in the license agreement
(1 do not accept the terms in the license agreement

Back Mext » ]i Cancel ]

Figure 3-6 Step 6 - License Agreement dialog box

Click I accept the terms in the license agreement to continue the installation.
Click I do not accept the terms in the license agreement to cancel the installation.
Click Next to go to the HP Extended Capabilities dialog box (step 7).

Click Cancel to go to the Cancel dialog box (step 2).

102 Chapter 3 Install Microsoft Windows printing-system components

ENWW



# HP - Color LaserJet 2700 Series @
HP Extended Capabilities

If installed, you may receive benefits and programs designed to improve your 4
future HP expernience, mcluding opportunities to receiwe special offers,
awards and enhanced technical support.

Do you want to install the software to enable HP Extended Capabilities?

Farficipation is completely voluntary. This program will provide @ full disclosure at the fime of
mwitation. If af that time pou choose fo participate, the software may occasionally connect fo

HP when pou are online, but will have a negligible impact on processing and connechion speed.
FPersonal information is never sent fo HP unless you give permission. IF address will be used

only fo enable the connecfion and for securify purposes. This software is governed by the HP v

(®) Yes. install HP Extended capabilities
(O No, do not install HP Extended capabilities

[ More Information ] [ < Back |h Mext > 1| [ Cancel

Figure 3-7 Step 7 - HP Extended Capabilities dialog box
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Click Yes, install HP Extended capabilities to install these capabilities. If you select the option to
participate, you receive an invitation about two weeks later. No information is gathered until you receive
the invitation and agree to all of the terms. The invitation contains full disclosure of the information to
be communicated. Participation is completely voluntary, and the impact on processing and connecting
speed is negligible. Personal information is never sent without permission. TCP/IP addresses are used
only to enable the connection and for security purposes.
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Click No, do not install HP Extended capabilities to skip the option for having these capabilities
installed.

Click More Information to get more information about HP Extended Capabilities.
Click Back to go back to the License Agreement dialog box (step 6).

Click Next to go to the Thank you for buying another HP product! (destination folder) dialog box (step
8), which shows the destination folder where the printing-system software files are installed.

Click Cancel to go to the Cancel dialog box (step 2).
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¥ HP - Color LaserJet 2700 Series

Thank you for buying another HP product!

To work properly with your other HP products, this software must be installed to the
following location. Any previous version of this software found on your computer will
be updated to provide you the latest features and support.

___/ C:\Program Files\HP

[ < Back Ih Next > 1| [ Cancel ]

Figure 3-8 Step 8 - Thank you for buying another HP product! dialog box (destination folder)
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This screen shows the destination folder where the printing-system software files are installed. The
default option creates an HP program group, which is accessed by clicking Start and then selecting
Programs or All Programs.

The following options are available on the Thank you for buying another HP product! (destination
folder) screen:

Click Back to go back to the HP Extended Capabilities dialog box (step 7).
Click Next to go to the Ready to Install dialog box (step 9).

Click Cancel to go to the Cancel dialog box (step 2).
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# HP - Color LaserJet 2700 Series @

Ready to Install

The wizard is ready to begin installation. i Ii

Click Next to begin the installation.

If pou want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

< Back |h Nest » 1| [ Cancel

Figure 3-9 Step 9 - Ready to Install dialog box
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Click Back to go back to the Thank you for buying another HP product! (destination folder) dialog
box (step 8).
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Click Next to go to the Installing screen, which will automatically lead to the Connection Type dialog
box (step 10).

Click Cancel to go to the Cancel dialog box (step 2).
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¥ HP - Color LaserJet 2700 Series

Connection Type

Choose how you will connect your device to this computer, "

O Through the network.

IMPORTANT: “You must establish a connection between your device and the network before
proceeding. Refer to the setup instructions for your device if you have not yet established a
network connection,

Click Mext ta continue.

Figure 3-10 Step 10 - Connection Type dialog box
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E/r NOTE This is the first screen to appear if you are installing the printing-system software on a
computer running Microsoft Windows Server 2003.

Click Directly to this computer using a USB cable (a "direct connection"), then Next to go to the
Installing screen, which automatically leads to the Connect Your Device Now dialog box (step 11).

Click Through the network, then Next to go to the Identify Printer dialog box (step 12).

Click Cancel to go to the Cancel dialog box (step 2).
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# HP - Color LaserJet 2700 Series @

Connect Your Device Now

1. Make sure the device is powered on.

2. Connect the USB cable.

Figure 3-11 Step 11 - Connect Your Device Now dialog box
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[i.f] NOTE If the HP Color LaserJet 2700n printer version is being installed through a network
connection, go to Identify Printer (step 12).
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Connect the USB cable between the computer and the HP Color LaserJet 2700 printer and wait for the
software to detect the connection. Then click Next to go to the Printer Found dialog box (step 18).

Click Help to start the online Help system.
Click Back to return to the Connection Type dialog box (step 10).

Click Cancel to go to the Cancel dialog box (step 2).
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HP - Color LaserJet 2700 Series

!

Identify Printer
Setup can search for printers on your netwark or you can specify a particular
printer by its address.

Choose a method to identify the printer you want to install,

(®) Select from a list of detected printers (Recommended)
() Specify a printer by address

Description
Searches the local network for printers and allows vou to select vour printer from the list of
detected printers.

[ < Back J[ Next > i[ Cancel

Figure 3-12 Step 12 - Identify Printer dialog box
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% NOTE If installing a direct-connection to the printer, go to the Printer Found dialog box (step
= 18).

Click the Select from a list of detected printers (Recommended) option, and then click Next to go
to the Searching dialog box (step 14).

Click the Specify a printer by address option, and then click Next to go to the Specify Printer dialog
box (step 17).

Click Help to start the online Help system.
Click Back to return to the Connection Type dialog box (step 10).

Click Cancel to go to the Cancel dialog box (step 2).
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HP. - Color LaserJet 2700 Series

Firewall Detected
Important notice about installation and firewalls.

Setup has determined that the Internet Connection Firewall an this computer is enabled. For
installation to continue, Setup will need to open a port through the firewall to communicate
with the printer. This port will also be used for printing.

Click "Next' to allow Setup to open the part and to continue with the installation.

If you do not want Setup to open a port, see 'Help' for more information on temporarily
disabling your firewall. Otherwise, click 'Cancel' to exit the installation.

Whenever the software firewall is disabled, HP strongly recommends that the following be
installed:

- A hardware device that provides firewall pratection between the Intemnet and your
computer, such as a gateway.

- An up-to-date virus detection program on your computer.

Hext) J[ Cancel

T

Figure 3-13 Step 13 - Firewall Detected dialog box
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The Firewall Detected screen might appear.
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Click Help to start the online Help system.

Click Back to return to the Identify Printer dialog box (Step 12).

Click Next to allow Setup to open the port and to continue with the installation. This will take you to
the Searching dialog box (Step 14).

Click Cancel to go to the Cancel dialog box (step 2).
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HP - Color LaserJet 2700 Series E‘

Searching
Setup is searching for printers.

Searching the local network for available Color Laser)et 2700 Series printers. Please wait...

Help Bacl Mex | Cancel

Figure 3-14 Step 14 - Searching dialog box
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The Searching dialog box appears while the computer searches for the printer on the network.

If the installer finds the printer on the network, then the installer automatically goes to the Printer
Found dialog box (step 18).

If the installer does not find the printer on the network, then the installer automatically takes goes to
the Printer Not Found dialog box (step 15).

Click Cancel to go to the Cancel dialog box (step 2).
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HP. - Color LaserJet 2700 Series

Printer Not Found
Setup was unable to detect any printers. P

Setup was unable to detect any printers on the network.

Click MNext' for assistance with finding the printer on the network.

Nate: If a firewall has been enabled on this computer, this may be preventing the installer from
detecting the printer. Click 'Help' for information on temporarily disabling the firewall to allow the
installer to detect the printer.

Newt> | | Cancel

T

Figure 3-15 Step 15 - Printer Not Found dialog box
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Click Help to start the online Help system.
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Click Back to return to the Identify Printer dialog box (step 12).

Click Next to go to the Check Printer Connection dialog box (step 16).

Click Cancel to go to the Cancel dialog box (step 2).
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HP - Color LaserJet 2700 Series
Check Printer Connection

Werify that the printer is setup propeily.

Please check the following:

- Make sure the printer is powered on.

printer should be on.)

Choose a method ta search for the printer:
()Search again for all available printers
() Specify a printer by address

Click 'Help' for more information.

- If connecting wirelessly, verify that the printer's wireless indicator is on.

- If connecting with a network cable, verify that the cable is connected properly and that there
is an active network connection. [The Link light on the network connector at the back of the

[ < Back ][ Mext »

] [ Cancel

Figure 3-16 Step 16 - Check Printer Connection dialog box

Click Search again for all available printers and then click Next to go to the Searching dialog box

(step 14).

Click Specify a printer by address and then click Next to go to the Specify Printer dialog box (step

17).

Click Help to start the online Help system.

Click Back to return to the Identify Printer dialog box (step 12).

Click Cancel to go to the Cancel dialog box (step 2).
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HP. - Color LaserJet 2700 Series

Specify Printer
Specify the network printer to install P

Specify by:

(®Hardware Address [MACE |
O IP Address [
O IP Hostname |

Description
Searches for a printer with the specified hardware address. For example: '0010831234BC
or '0123456783ABCDEF'. NOTE: Only the local network segment will be searched.

[ < Back ][ Mext > ][ Cancel

Figure 3-17 Step 17 - Specify Printer dialog box
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Type any of the addresses and then click Next to go to the Printer Found dialog box (step 18).
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Click Help to start the online Help system.

Click Back to return to the Check Printer Connection dialog box (step 16).

Click Cancel to go to the Cancel dialog box (step 2).
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HP - Color LaserJet 2700 Series @

Printer Found

Setup found the following printer.

Setup found the following printer;

Model HP Color LaserJet 2700n
Hardware Address 001438906364,
IP Address 10.10.45.103

|5 this the printer you want to install?

(O No. | want to install a different printer.

| <Back || New> | [ Ccancel

Figure 3-18 Step 18 - Printer Found dialog box

Click Yes, install this printer., and then click Next. If performing a direct connection, go to the
Installing dialog box (step 20). If performing a network connection, go to the Confirm Network

Settings dialog box (step 19).

Click No, | want to install a different printer., and then click Next to go to the Check printer
connection dialog box (step 16).

Click Help to start the online Help system.
Click Back to return to the Identify Printer dialog box (step 12).

Click Cancel to go to the Cancel dialog box (step 2).

E; NOTE If more than one HP Color Laserdet 2700 printer is installed on the network, a list
appears. Select the specific HP Color LaserJet 2700 printer to connect to the computer.
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HP. - Color LaserJet 2700 Series

Confirm Network Settings
Setup recommends the following network settings for the printer; P

Confirm the settings below, then click 'Next' to accept these settings.

| Device Name: HP Color Laserlet 2700n
i
i TCP/IP Settings
IP &ddress: 10.10.48.103
Configuration Method: Automatically obtained
To change the settings on this printer, click ‘Change Settings’. [ Change Seltings... |
-

| <Back || Mewt> | | Cancel

Figure 3-19 Step 19 - Confirm Network Settings dialog box
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Click Next to go to the Installing dialog box (step 20).
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Click Change Settings to change the network settings.

Click Help to start the online Help system.
Click Back to return to the Printer Found dialog box (step 18).

Click Cancel to go to the Cancel dialog box (step 2).
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HP - Color LaserJet 2700 Series

Installing Color Laserdet 2700 Series

Thank you for choosing HP.

[}

invent

Current Progress - Copying new files - File: 1045 xml

[IIIII.I‘IIIIH!IIlililllliﬂlillﬂll

0.2KEps

Overall Progress - Installing (Step 3/4)

I

(=1
o

Figure 3-20 Step 20 - Installing dialog box

As the files install, the status bars change to show the installation progress. When installation is
complete, the Software installation complete dialog box appears (step 21).
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HP - Color LaserJet 2700 Series

Congratulations! Software installation
complete.

Thank you for purchasing HP products. Any previous version of
this software found on vour computer has been updated with the
latest features and suppoirt.

Your product iz now ready to use. However, Hewlett-Packard
has more to offer. Additional screens may appear to help yvou get
started with your product.

Click Finish

Figure 3-21 Step 21 - Software installation complete dialog box
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Click Finish to complete the installation and the Test Page dialog box appears (step 22).
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invent

HP Color Laserlet 2700_2700n PCL &

A test page is now being sent to the printer. Depending on the speed of your printer, it may
take a minute or two before the page is printed.

The test page briefly demonstrates the printer's ability to print graphics and text, and it
provides technical information about the printer driver.

If the test page printed, click DK.

If the test page did not print, click Troubleshoot,

1] i Troubleshoot...

...........................

Figure 3-22 Step 22 - Test Page dialog box
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Click Troubleshoot for help if the test page did not print .

Click OK to close the installer. When the installer closes, the Sign up now Web page appears (step
23).
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=48 Sign up now - ENU

Sign up now

Selact your

e on;
United States -

Welcomea!

BY taking just a few moments 10 Sign up, You can enjoy.

= Quicker service and more efficient support to fit vour busy lifestyla
= Timety drivar and software update nofification

= The latest product support alers o madmize your productivity

» Customized e-newsletiers loaded with tips and tricks

HP respects your privacy. ¥iith HP your personal information remains privatas and iz not shared with anyons outside of HP. By chichang Mesd | you sl
trarezmit HP product and PC configuration information to HP. To view HP's full privacy statement, vist v hip com.

Please connect to the Internet before clicking Next,

ﬂﬂ;l_ll Cancel

Figure 3-23 Step 23 - Sign up now screen

To begin the process of registering your HP Color LaserJet 2700 printer with HP, select your country/
region in the Select your location drop-down box. Then click Next to continue the registration process
on the Registration screen (step 24).
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Click Cancel to go straight to Congratulations screen (step 25), which completes your installation of
the HP Color LaserJet 2700 printing-system software without registering it with HP at this time.
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22 Sign up now - ENU

United Stales-English

» Contact HP Search: B
(&ﬂ HP Registration
Welcome
iaveant
» HP Registration Register today with HP to

= Your user profile

» Product registration

» Subscriber's Choice

» Freguentty asked
guestions

Access support and services, and getthe maost out of your
HP products

« Manage your profile and register your products
Sign up for free support alers, driver notices, and
personalized newsletters

I am a new visitor I 'am a returning visitor
Please select your Country Weltome back. Please
or Region, sign in.

Country | Region UseriD

[umiTED sTATES =

.

=
2 » Forgot your User ID7?
o » Forgot vour password?
(7] m
39,
N ~+
— 5 B 2006 Hewiett-Fackard Development Comparry, L P.
Q.
2
(7))

Figure 3-24 Step 24 - Register Product dialog box

Select the location from the drop-down menu and then click Register. Follow the on-screen directions
to complete the registration of the HP Color LaserJet 2700 printer. After completing the registration
process, the Congratulations dialog box appears (step 25).

If you do not want to register your HP Color LaserJet 2700 printer at this time, click the red box in the
upper right-hand corner to close the Register Product Web page. The Congratulations dialog box
appears (step 25).
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Congratulations!

Mow that you have completed the installation, here are some other options.

] Register with HP today to get the most out of your HP CLJ 2700,

Figure 3-25 Step 25 - Congratulations dialog box

When this screen appears, the HP Color LaserJet 2700 printer software is fully installed. Select Exit at
the bottom of the screen to close the installer window, or select another screen option.
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Click Product Registration for another opportunity to register the HP Color LaserJet 2700 printer on
the HP Web site.
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Click Connect another HP CLJ 2700 to connect another HP Color LaserJet 2700 printer to the
computer.

Click Help to launch the online Help system.
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HP PCL 6 and PS emulation unidrivers
for MS Windows

Introduction

The HP Color LaserJet 2700 printer includes the following drivers: the HP PCL 6 Unidriver, the
HP PCL 6 Black and White Driver, and the PS Emulation Unidriver.

ENWW

Access to drivers

Help system

HP Postscript 3 Emulation Unidriver support

Advanced tab features

Paper/Quality tab features

Effects tab features

Finishing tab features

Color tab features (HP PCL 6 Unidriver and PS Emulation Unidriver only)

Services tab features

Device Settings tab features

About tab features
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Access to drivers

To access the driver settings from within most software programs, click File, click Print, and then
click Properties. The appearance and names of the driver tabs that appear can vary, depending on the
operating system. These settings apply only while the software program is open.

Other drivers can also be controlled directly from the Printers folder. These settings change the default
settings used across all software programs.

e In Microsoft Windows 2000, click Start, click Settings, click Printers, and right-click the printer
name. From the drop-down popup list that appears, select Printing Preferences to access the
same set of driver tabs that the software program controls.

e In Microsoft Windows XP, click Start, click Printers and Faxes (Microsoft Windows XP
Professional) or click Printers and Other Hardware Devices (Microsoft Windows XP Home). From
the drop-down popup list that appears, select Printing Preferences to access the same set of
driver tabs that the software program controls.

After right-clicking the printer name, select Properties instead of Printing Preferences to access a
different set of tabs that control the driver behavior and driver connections. For information about the
Properties tabs, see the following sections.

Printing Preferences driver tabs

The Printing Preferences driver tabs change the default settings that are used across all software
programs. Access the Printing Preferences tabs by clicking Start and then follow the next steps
according to which version of Microsoft Windows is installed.

e  For Microsoft Windows 2000, click Settings, click Printers, right-click the printer name, and then
select Printing Preferences

e  For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers and
Faxes, right-click the printer name, and then select Printing Preferences.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices, right-click the
printer name, and then select Printing Preferences.

The following Printing Preferences tabs are available:
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ho T e Advanced
30
§: r e Paper/Quality
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o %g o Effects
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v og e Finishing
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3- e Color
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e Services
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Properties driver tabs

The Properties driver tabs control the driver behavior and driver connections. To open the
Properties tabs, click Start and then proceed according to which version of Microsoft Windows is
installed.

° For Microsoft Windows 2000, click Settings, click Printers, right-click the printer name, and then
select Properties.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers and
Faxes, right-click the printer name, and then select Properties.

° For Microsoft Windows XP Home, click Printers and Other Hardware Devices, right-click the
printer name, and then select Properties.

The following Properties tabs are available:

e General
e Sharing
° Ports

e Advanced

e Color Management
e Security

e Device Settings

e About

The Device Settings and About tabs are HP driver tabs and are described in this guide. The other
Properties tabs are Microsoft Windows tabs. For information about those tabs, see the documentation
that came with the computer.

MS Windows
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Help system

The HP PCL 6 Unidriver, the HP PCL 6 Black and White Driver, and the PS Emulation Unidriver include
a full-featured Help system to provide assistance with printing and configuration options. The following
Help options are available.

° “What's this?” Help

° Context-sensitive Help

° Constraint messages

“What's this?” Help

"What's this?" Help is supported in Microsoft Windows 2000 and Microsoft Windows XP. Access the
"What's this?" Help messages in any of the following ways:

e Right-click a control button on a screen. For example, on the Properties tab screen, right-click
either the Printing Preferences control or the Print Test Page control. A small What's this? box
appears. Right-click on the What's this? box and a pop-up Help window appears.

e Click the ? button in the upper-right corner of the screen frame, next to the X, to change the cursor
to an arrow with a question mark. Use this special cursor to select a control, and the pop-up Help
window for that feature appears.

e Pressthe F1 key, and the Help window for the currently selected control appears.

Context-sensitive Help

Click the Help button on a driver tab or in a dialog box, and context-sensitive Help appears.

Constraint messages

Constraint messages are unsolicited messages that appear in response to specific actions that are
illogical or impossible given the capabilities of the printer or the current settings of other controls. For
example, if you click Print on Both Sides and then change the paper type to Transparency, a message
appears with options on how to resolve this conflict.

Incompatible Print Settings

There are ane or mare confliching setings.

& Ore of the conflicting settings is:
Print On Bath Sides : Flip on Long Edge [Standard]
Media Type : Trangparency

SMOPUIM SN

I
)
5]
)
r
o
o

=

o
U
7]

®
3
=
V)
=
o
=
c
=
Q.
=
<
(1)
=
(7]
-y
(°]
=

(®iRezalve all contlicts for me autormatically.

(0 1 will rezalee the conflict myzel.

Figure 4-1 A typical constraint message
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Whenever a constraint message appears with Resolve all conflicts for me automatically or | will
resolve the conflict myself buttons, the action of the buttons is as follows:

e To reject the change that was just made, returning the control to its previous value, click Resolve
all conflicts for me automatically and then click OK.

e To accept the change that was just made, click | will resolve the conflict myself and then click
OK. This brings back the driver settings where the user can resolve the conflict.

MS Windows
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HP Postscript 3 Emulation Unidriver support

The HP postscript 3 emulation maintains full compatibility with Adobe PS level 3 when PS level 3 soft
fonts are purchased from Adobe.

Users of Adobe-licensed software might also have the right to use the Adobe PS level 3 print drivers
from Adobe with the HP LaserJet printer Postscript level 3 emulation PPD. These drivers are available
on the HP LaserJet printer software CD or from the HP Web site. Use of the Adobe PS level 3 print
driver requires compliance with all Adobe licensing agreements, as stated on the Adobe Web site at
www.adobe.com/support/downloads/license.html.
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Advanced tab features

Follow these steps to access the Advanced tab.
1. Click Start and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings, and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then select Printing Preferences.
3. Click the Advanced tab.

Use the Advanced tab to change the layout of printed pages, to configure special controls that are not
commonly used, and to change other settings such as the media size and number of copies. Many
software programs also enable control of some Advanced tab features when accessed through the
print dialog box or page settings.

& HP Color Laser.Jet 2700n PCL 6 Printing Preferences

Advanced i.F'aper.n"E!uaIit_l,J.'; Effects | .Finishing- '. Color _Sewices.!

@ HF Color LaserJet 27000 PCL 6 Advanced Document Settings
= % Paperfioutput
ditn Copy Count: 1 Copy
= m Graphic
=] @ Image Color Management
. 1M Method: ICM Disabled
-~ ICM Intent: Pictures
TrueType Font: Substitute with Device Fonk

= i& Do

- Prink Cptimizations: Enable
= % Printer Features
< Print All Text as Black: Disabled
- Send True Type as Bitmap: Disabled

- Raster Compression: gutomatic

Layout Oplions

- Page Order: Front ko Back,

MS Windows
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[ (] ] [ Cancel Apply

Figure 4-2 Advanced tab — HP PCL 6 Unidriver
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& HP Color LaserJet 27000 PCL 6 - Black_White Printing Preferences

Advanced | Paper/Quality | Effects | Finishing | Services |

C;% HP Color LaserJet 2700n PCL 6 - Black_‘White Advanced Document Sekti
= % Paper/Output
-~ Copy Counk: 1 Copy
é @ Graphic
i . TrueType Font: Substibute with Device Font
= i& Docurment Options
[ .1\ anced Printing Features: |En_abled ~

Print Optimizations: Enabled
EI--% Printer Features
: Prink &l Text as Black: Disahled
Send True Tvpe as Bitmap: Disabled

= Lawout Options
Page Order: Fronk bo Back

|A
| w

L Ok J [ Cancel Apply

Figure 4-3 Advanced tab — HP PCL 6 Black and White Driver
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£ HP Color LaserJet 2700n PS Printing Preferences

Advanced |"F'aper.-"ﬂua|it_l,.l- Effects | .Finishingi It Cnlnr- -Services

ﬁa HF Calar LaserJet 2700n PS Advanced Document Settings *
= % PaperOutput
Copy Count: 1 Copy
= @ Graphic
E|-@ Image Color Management
' ICM Method: ICM Disabled
ICM Inkent: Pictures
TrueType Font: Substitute with Device Fonk
= :& Docurnent Opions
Advanced Printing Features: Im
= ﬁa PostScripk Options
PostScript Oukput Option: Optimize For Speed

TrueType Font Download Option: Automatic

PostScript Language Level: 3

Send PostScripk Error Handler: Yes
= % Printer Features

Print All Text as Black: Disabled i
= Layout Oplions w

[ Ok ] l Cancel

Figure 4-4 Advanced tab — PS Emulation Unidriver
The Advanced tab contains the following controls:

e Paper/Output settings

e Graphic settings

e Document Options settings

Paper/Output settings
The Paper/Output setting contains the Copy Count settings.

MS Windows

(2]
o
§e)

c

©
©
-~
(S
o
o
I

Copy Count setting

emulation unidrivers for

Copy Count specifies the number of copies to print. This driver setting is useful for software programs
that do not provide a copy count. If a copy count is available in the software program, set the copy count
in the software program.

The requested number of copies appears in the Copy Count option. Select the number by typing in the
box or by using the up and down arrows on the right side of the text box. For the HP Color LaserJet 2700
printer, valid entries are numbers from 1 to 9999. The copies value will not advance from the maximum
number (9999) to 1 when the up arrow is used, or change from 1 to the maximum number (9999) when
the down arrow is used.
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When you click another group box or leave the Advanced tab, invalid entries into the edit box (such as
non-numerical input, numbers less than 1, or numbers greater than 9999) change to the last valid value
that appeared in the box. The default number of copies is 1.

Problems can develop when a software program and the driver it is running on both allow the user to
set the number of copies to print. In most cases, the software program and the driver communicate, so
that the number of copies set in one location (such as the program) appears in the other (such as the
driver). For some software programs, this communication does not take place, and the copies values
are treated independently. For example, setting 10 copies in the program and then setting 10 copies in
the driver might result in the printer making 100 copies (10 x 10). Set the number of copies in the software
program, whenever possible.

Graphic settings

The Graphic settings contain the following controls.
e Image Color Management settings (HP PCL 6 Unidriver and PS Emulation Unidriver only)

e TrueType Font settings

Image Color Management settings (HP PCL 6 Unidriver and PS Emulation Unidriver

only)

Image Color Management (ICM) options are used for printing color graphics. The ICM options make it
possible for programs to adjust colors before printing so that the color of images on the screen more
closely matches the color of printed images. The following options are available:

e ICM Method. The ICM Method setting specifies how to print color graphics. The default setting
for ICM Method is ICM Disabled. Additional options on the ICM Method drop-down menu include:

e ICM Handled by Host System. Click this option to perform calculations for color matching
on the host computer before sending the document to the printer.

e ICM Handled by Printer. Click this option to perform calculations for color matching on the
printer. A set of rules for mapping the colors is created and downloaded to the printer (which
must be PostScript language level 2 or higher). The printer uses these rules to adjust colors
in the document.

e ICM Intent. The ICM Intent setting specifies how color images are created to produce the best-
looking image on the printed page.

e If printing a chart or using fully saturated, bright colors, click Graphics to achieve the best
quality.

e  For photographs or pictures where the colors blend together, click Pictures to maximize the
contrast.

e If the document uses a color that you need to match exactly, and you are sending the
document to a printer that has that specific color of ink, click Proof.

e To preview the color settings from another printer, click Match.
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TrueType Font settings
This option specifies the TrueType font settings. The following settings are available:

e Substitute with Device Font. This setting causes the printer to use equivalent fonts for printing
documents that contain TrueType fonts. This permits faster printing; however, special characters
that the printer font does not support might be lost. This is the default setting.

e Download as Softfont. This setting causes TrueType fonts to be downloaded and used for
printing, instead of the fonts installed through the printer.

Document Options
The Document Options settings contain the following controls:

° Advanced Printing Features

° Print Optimizations (HP PCL 6 Unidriver and HP PCL 6 Black and White Driver only)

° PostScript Options (PS Emulation Unidriver only)

° Printer Features

° Layout Options

Advanced Printing Features

When the Advanced Printing Features setting is Enabled, metafile spooling is turned on and
theFinishing tab options such as Page Order, Booklet Layout, and Pages per Sheet are available,
depending on the printer. For normal printing, leave the Advanced Printing Features setting at the
default (Enabled). If compatibility problems occur, disable the feature. However, some advanced
printing features might still be available in the print driver, even if they have been disabled. If you select
an advanced printing feature in the print driver that has been disabled on the Advanced tab, the feature
is automatically turned on again.

Print Optimizations (HP PCL 6 Unidriver and HP PCL 6 Black and White Driver only)

The default setting for Print Optimizations is Enabled. When this feature is enabled and the document
contains overlapping text and graphics, text placed on top of a graphic might not print correctly. If the
printed output is not correct, disable this feature. When disabled, print optimization features, such as
substituting device fonts for TrueType fonts and scanning for horizontal and vertical rules, are turned
off.

PostScript Options (PS Emulation Unidriver only)

MS Windows

The following PostScript options appear in the PS Emulation Unidriver:
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£ HP Color Laser.Jet 2700n PS Printing Preferences

Advanced i"F'apera’Qualily Effects | Finishing | Color | Services

ﬁa HP Color LaserJet 2700n PS Advanced Document Settings b
= % Paper/Output

Copry Counk: 1 Copy
= @ Graphic

= @ Image Color Management
: ICM Method: ICM Disabled
ICM Inkent: Pickures

TrueType Font: Substibube with Device Font
= i& Document Options
Advanced Printing Features: [

ECE
= ﬁa PaostScript Oplions

PostScript Qukput Ophion: Optimize For Speed

TrueType Font Download Option: Automatic

PostScripk Language Level: 3

Send PostScript Ervar Handler: Yes
= % Printer Features

Print &ll Text as Black: Disabled i
= Lawout Options -

’_ (]S ][ Cancel ]

Figure 4-5 Advanced tab - PS Emulation Unidriver - PostScript Options

PostScript Output Option

TrueType Font Download Option
e PostScript Language Level

e Send PostScript Error Handler

PostScript Output option

The PostScript Output Option specifies the output format for PS files. Generally, use the default
setting, Optimize for Speed, to print the documents.
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To create a file that conforms to the Adobe Document Structuring Conventions (ADSC), click Optimize
for Portability. Each page of the document will be a self-contained object. This is useful when creating
a PS file and print it on a different printer. To include the file as an image in another document that is
printed from a different software program, click Encapsulated PostScript (EPS). The Archive
Format creates a PS file that can be used later.
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TrueType Font Download option

The TrueType Font Download Option specifies how TrueType fonts are downloaded. The default
setting of Automatic allows the PS driver to decide which format is best.

e To download the TrueType font as a scalable outline font, click Outline.
e To download the TrueType font as a bitmap font, click Bitmap.

e Ifthe printeris a TrueType rasterizer printer, click Native TrueType to download the TrueType font
as an outline font.

PostScript Language Level

The PostScript Language Level option specifies which PS language level to use, from 1 to 3. The
highest level supported by the HP Color LaserJet 2700 is 3, and this is the default setting. Some printers
support multiple levels.

It is usually best to select the highest number available, because a higher language level provides more
features. In some instances level 1 should be used, such as when printing a file to disk, and that file will
be printed by someone who uses a level-1 printer.

Send PostScript Error Handler

The Send PostScript Error Handler setting specifies whether a PS error-handler message is sent. To
get the printer to print an error page when an error occurs in the print job, click Yes. The default setting
is Yes.

Printer Features
The following Printer Features are available:

° Print All Text as Black

° Send TrueType as Bitmap (HP PCL 6 Unidriver and HP PCL 6 Black and White Driver only)

° Raster Compression (HP PCL 6 Unidriver only)

Print All Text as Black

The Print All Text as Black feature is Disabled by default. When Enabled is selected, the driver prints
all text as black regardless of the original document text color. Color text is printed as black, except for
white text, which remains white. (White text is a reliable method of printing reverse typeface against a
dark background.) This setting does not affect graphic images on the page, nor does it affect any text

that is part of a graphic. Print All Text as Black remains enabled only for the current print job. When

the current print job is completed, Print All Text as Black is automatically disabled.

MS Windows
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Send TrueType as Bitmap (HP PCL 6 Unidriver and HP PCL 6 Black and White Driver only)
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Send TrueType as Bitmap provides an alternative for those software programs that encounter
problems when TrueType fonts are used for special graphic purposes such as shading, rotation, or
slanting. The setting is Disabled (off) by default. The TrueType fonts are first converted to bitmap soft
fonts before downloading. The Enabled setting causes the driver to send TrueType fonts to the printer
as outlines, which retains the standard format (outline) of the fonts.
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Raster Compression (HP PCL 6 Unidriver only)
Use the Raster Compression feature to select the graphics compression method:
e Automatic. The software determines the best compression method to use.

e Best Quality. Forces the software to use a lossless compression method. (Lossless means that
no data is lost during compression.)

e Maximum Compression. Where applicable, requires the software to always use a lossy
compression method (some data is lost). Choosing this option increases the print speed
performance, but does decrease print image quality.

Layout Options
The Layout Options setting offers different ways of setting up the Page Order.

The Front to Back option prints the document so that page 1 prints first. By selecting Back to Front,
the document prints so that page 1 prints last. The Back to Front setting is useful to achieve output in
the correct order when printing to a face-up page output bin.

I%’//r NOTE The page-ordering operation works on whole sheets of paper rather than on individual
logical pages. Accordingly, if by setting Pages per Sheet (on the Finishing tab) to be greater
than one, the ordering of logical pages on a physical sheet of paper does not change.
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Paper/Quality tab features
Follow these steps to access the Paper/Quality tab.
1. Click Start and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings, and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then select Printing Preferences.

3. Click the Paper/Quality tab.

Use the Paper/Quality tab to specify the size, type, and source of the media for the HP Color
Laserdet 2700 printer. Also use this tab to indicate different paper-selection choices for the first page,
other pages, and back cover of the document.

& HP Color LaserJet 2700n PCL 6 Printing Preferences

| Advanced | Paper/Gualiy | Effects | Finishing | Color | Services|
Print Task Quick Sets

DSk Pritk Setings vl " Delete |
F‘g:pe_r Options
Sizeis 8.5 % 11 inches
Letter v |
[[1Use Different Paper/Caovers
§_aun:e s
[ Autornatically Select b |
Tupeis: Prirt Quality — =
Unspecifed v|  [imageREt2400 [
( HP Digital Imaging |
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I 0K I[ Cancel ] Apply

Figure 4-6 Paper/Quality tab — HP PCL 6 Unidriver
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£ HP Color LaserJet 2700n PCL 6 - Black_White Printing Preferences

Advanced | Paper/Quality | Effects | Fimishing | Serviees |
Print Tazk Quick Setz

| Diafault Print Settings RS Save [Delete

Paper Optiohs
Sizeis 8.5 x 11 inches

| Letter w |

[]Usze Different Paper/Covers

Source is:

| Automatically Select L¥ |
Tope iz

| Unzpecified W |

(@

[ ok || cancel | Lpply

Figure 4-7 Paper/Quality tab — HP PCL 6 Black and White Driver
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£ HP Color LaserJet 2700n PS Printing Preferences

Advanced | Paper/Qualiy | Effects | Firishing || Color | Services |

Print Tazk Quick Sets
| Diefault Print Settings

FPaper Options
Sige iz 3.5 = 11 inches

| Letter w |

[ Use Ditferent Paper/Covers

Source is:

| Autornatically Select v |

Tupe iz Frint Cluality

| Unspedified v (ImageRE! 2400 v

(@

[ ok || cancel | Spply

Figure 4-8 Paper/Quality tab — PS Emulation Unidriver

The Paper/Quality tab contains the following controls:

° Print Task Quick Sets

° Paper Options group box

° Document preview image

° Print Quality group box (HP PCL 6 Unidriver and PS Emulation Unidriver only)

Print Task Quick Sets

ENWW

The first group box in the upper portion of the Paper/Quality tab is Print Task Quick Sets. Because
they are all the same control, any change to the Print Task Quick Sets group box that is made on
the Paper/Quality tab affects all the Printing Preferences driver tabs that have the Print Task Quick
Sets setting:

o Paper/Quality
o Effects
e Finishing

e Color

Paper/Quality tab features 139
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E/r NOTE The Print Task Quick Sets tabs are not available through the Advanced and Services
tabs. The Print Task Quick Sets setting also does not appear on the driver tabs in the
Properties section (which can be accessed by right-clicking on the HP Color LaserJet 2700 icon
after clicking the Start button and the Printers option for the specific Microsoft Windows version
installed on the computer).

Use the Print Task Quick Sets setting to store the current combination of driver settings. Print Task
Quick Sets are either preset by network-administrator settings or user-defined printing specifications
(such as media size, pages per sheet, and so on).

The following selections are available in the Print Task Quick Sets drop-down menu:
e  Default Print Settings
e User Guide Print Settings

e Type a new Quick Set name here

Default Print Settings

By selecting Default Print Settings, nearly all of the settings are restored to the combination that existed
after the driver was installed (the original settings). However, if the attribute combinations that are
associated with watermark definitions, custom paper sizes, or the User Guide Print Settings quick set
have been changed or deleted, the original settings are not restored.

Type a new Quick Set name here appears in the Print Task Quick Sets menu automatically if no
other driver settings have been changed since the driver was installed, or if all of the driver settings
match the original settings. Otherwise, the setting in the Print Task Quick Sets menu is the same label
that appeared when a computer user last closed the printing Properties dialog box by clicking OK.

User Guide Print Settings

The User Guide Print Settings option provides a Print Task Quick Sets for optimal printing of the
HP Color LaserJet 2700 Series User Guide.

Type new Quick Set name here

By default, the Print Task Quick Sets menu is set to Type new Quick Set name here. To change a
default setting on any of the Printing Preferences driver tabs and save the configuration as a Print
Task Quick Set, highlight the words Type new Quick Set name here, type the name for the new Print
Task Quick Set, and then click Save. Print Task Quick Sets are saved in the system registry. To delete
a Print Task Quick Set, select it from the drop-down menu and click Delete.
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I%’//r NOTE Administrators can predefine Print Task Quick Sets for their users. These administrator
Print Task Quick Sets are defined on the server and are available to users, but usually cannot
be modified by users. Users can also define Print Task Quick Sets for their own use. User-defined
Print Task Quick Sets are described later in this section.
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A maximum of 25 Print Task Quick Sets can be stored on a particular system. If you attempt to save
too many, a message appears: There are too many Print Task Quick Sets defined. Please delete
some before adding new ones.
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Paper Options group box

The settings specified in the Paper Options group box on the Paper/Quality tab apply to all of the
pages of the document. The following figure shows the Paper Options group box and the selections
that are available by default.

Paper Options
Sizeis: 8.5 x 11 inches
Letter v
LCustom... I
[] Use Different Paper/Cavers
Source is: -
Automatically Select v
Typeis:
Unspecified v

Figure 4-9 Paper Options group box

The appearance of the Paper Options group box changes when the Use Different Paper/Covers
check box is selected. The following settings in the Paper Options group box are available:

° Size is: drop-down menu

° Source Is: drop-down menu

° Type is: drop-down menu

MS Windows
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Size is: drop-down menu
The Size is: drop-down menu lists all of the supported media sizes.

Specify size for all the settings in the Paper Options group box. Use the same size of media for the
entire print job. That is, if the print job uses Letter-size media, any option selected from the available
Use Different Paper options must also use Letter-size media.

r__f’//r NOTE Certain software programs can override the size command and specify different media
sizes within a single document.
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For the Other Pages and Back Cover settings, you can select a source (tray) and media type that differ
from the settings selected for First Page. If a conflict exists among media source, media size, and media
type, and the conflicting settings are kept, the settings are processed in the following order: media size,
media type, and then media source.

The media-size settings in most software programs override the driver settings. For this reason, use the
driver to set media size only when printing from software programs that do not have a media-size setting,
such as NotePad, or when producing a book or a booklet that does not require different media sizes.

@ NOTE When using a software program with a media-size setting, specify different media sizes
within a single document by accessing features in the Use Different Paper/Covers setting. For
more information, see Use Different Paper/Covers options.

Follow these steps to create a custom paper size.
1. Click Start, and then click one of the following:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional or Microsoft Windows Server 2003, click Printers
and Faxes

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Click the File menu, Server Properties, and then the Create a new form check box.
3. Specify a name and paper size dimensions, and then click Save Form.

This new paper size is included in any list of paper sizes in the driver and application tabs. The print
dialogs for various software programs also often have settings that allow the creation of custom paper
sizes.

Use Different Paper/Covers check box

When the Use Different Paper check box is selected and different options are configured, the Size
is:, Source is:, and Type is: menus change, offering a variety of options. For more information, see
Use Different Paper/Covers check box.

Source Is: drop-down menu

Use the Source is: drop-down menu to specify the source tray to use for printing a document. The list
of source trays depends on the printer accessories. Any optional source trays that are installed through
the Device Settings tab also appear here.
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e  Printer Auto Select

e Manual Feed in Tray 1

e Tray1

e Tray2

e Tray 3 (optional 500-sheet tray)
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The default setting is Automatically Select, which makes the printer use the source tray that is loaded
with the right size of paper for the media size selected. If another source tray is selected other than
Automatically select, make sure that the correct media size is loaded in the source tray.

Type is: drop-down menu

The Type is: drop-down menu shows all the paper types that the HP Color LaserJet 2700 printer
supports. The default setting, Unspecified, results in the printer using the default media type, which is
usually Plain.

The following standard paper types appear in the lists.

Table 4-1 Standard paper types and engine speeds

Paper type Engine speed
Unspecified Full

Plain Full

Preprinted Full

Letterhead Full

Transparency Half speed (5 ppm)
Prepunched Full

Labels Half speed (5 ppm)
Bond Half speed (5 ppm)
Recycled Full

Color Full

Light (60 to 75 g/m?) Full

Cardstock (Tray 1 only; 164 to 220 g/m?) Half speed (5 ppm)

Gloss (106 to 120 g/m?) Half speed (5 ppm)

Tough Paper Half speed (5 ppm)

Envelope (Tray 1 only) Half speed (5 ppm)

Rough Half speed (5 ppm)

Heavy (105 to 120 g/m?) Half speed (5 ppm)

Intermediate (90 to 104 g/m?) Half speed (5 ppm)

MS Windows
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HP Cover (200 g/m?) Half speed (5 ppm)

emulation unidrivers for

HP Color Laser Paper, Matte (200 g/m?) Half speed (5 ppm)

HP Color Laser Paper, Glossy (220 g/m?) Half speed (5 ppm)

The default setting is Unspecified, and the program selects the media type. Before selecting a different
setting, make sure that the correct media type is loaded in the tray that is specified in the Source is:
setting.
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Use Different Paper/Covers options
Print books that include different media types by using the Use Different Paper/Covers options.

When the Use Different Paper/Covers check box is selected, the following settings can appear in the
group box, along with associated options:

e Front Cover
e First Page
e Other Pages
e Last Page
e Back Cover

To access Use Different Paper/Covers options, configure the setting for the print job. Each option for
the Use Different Paper/Covers setting is described in the sections that follow this procedure. Use the
following instructions to configure the setting.

To configure the Use Different Paper/Covers options for a print job

For each option, set a different tray by using the Source Is: drop-down menu. For some options, the
Type is: drop-down menu is also available.

1. To use different paper or cover stock, select the Use Different Paper/Covers check box. A list of
options appears in the dialog box. The full set of selections is visible when using the down arrow
button to the right of the list to scroll.

2. To use different media for the pages within the print job, select the appropriate option (Front
Cover, First Page, Other Pages, Last Page, or Back Cover) in the dialog box. A check mark
appears to the left of the option when a setting is changed by using the Source is: or Type is:
drop-down menus.

3. Click OK to print.

I%’//r NOTE Use the same size of media for the entire print job. All Use Different Paper/Covers
options default to the most recent size selected in the First Page settings.

When you change the type and source of the paper and covers, the settings remain configured
until you close the application software.

Each option for the Use Different Paper/Covers setting is described in the following sections, in the
order they appear in the pane below the Use Different Paper/Covers check box.
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Front Cover and Back Cover options

Use these options to include a blank or preprinted front cover or back cover on a document.

The following figure shows the Front Cover setting and options. These options are the same for the
Back Cover setting.
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Paper Options
Sizeis: 8.5 x 11 inches

| Letter v

[ Custorn... J
Use Different Paper/Covers

A
First Page B
Other Pages
Last Page

I Rack Caver
&dd a Elank or Preprinted Cover
Source is:

W

Automatically Select v |

Tupeis: _
Unspecified |

Figure 4-10 Front Cover setting

The Front Cover and Back Cover options are as follows:
e Add a Blank or Preprinted Cover check box

e Source is: drop-down menu

e Type is: drop-down menu

When Front Cover or Back Cover is selected, also select the Add a Blank or Preprinted Cover check
box to enable the setting. The Source is: and Type is: drop-down menus become available and a check
mark appears next to the Front Cover or Back Cover option.

I%J//r NOTE The Back Cover options are not available when the Booklet Layout setting is enabled
on the Finishing tab. For two-page-per-sheet (2-up) booklet printing, obtain a cover by selecting
different media for the first page only. The back cover setting is unavailable, because this page
would be printed in the middle of a booklet.

The Source is: setting specifies the source tray to use for adding a back cover to the document. The
list of source trays depends on the printer accessories. Any optional media trays that are installed
through the Configure tab also appear here. For more information about the Source is: setting, see
the Source Is: drop-down menu section of this chapter.

The Type is: drop-down menu shows all of the media types that the printer supports. For more
information about the Type is: drop-down menu settings, see the Type is: drop-down menu section of
this chapter.
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First Page, Other Pages, and Last Page options

Use these options to select an alternative media size, type, or source for the first page, other pages, or
last page of a document. The following figure shows the appearance of the Paper Options group box
when Use Different Paper/Covers is selected.

Paper Options
Size is: 8.5 x 11l inches

Letter v

[ Custom... ]
Use Different Paper/Covers

LY " Front Cover {\-
Other Pages i
Last Page
Rack Cover he
Source is;
Automatically Select v
Tvpeis:
Unspecified v

Figure 4-11 First Page, Other Pages, and Last Page options

The First Page, Other Pages, and Last Page options are as follows:
e Size is: drop-down menu
e Source is: drop-down menu

e Type is: drop-down menu
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The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences driver
tabs:
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e Paper/Quality
o Effects
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e Finishing
e Color

Switching between tabs does not change the location or appearance of the document preview image.
Move the mouse cursor over the document preview image. The cursor changes from an arrow to a
gloved hand. Toggle between portrait and landscape page orientation by clicking the image.

Print Quality group box (HP PCL 6 Unidriver and PS Emulation Unidriver
only)

The Print Quality group box provides options that control resolution and digital imaging settings. The
group box includes the following options:

° Print Quality drop-down menu

° HP Digital Imaging (PCL 6 unidriver only)

Print Quality drop-down menu

The Print Quality drop-down menu contains the ImageREt 2400 resolution option. This setting
produces 2400 dpi color output quality through HP Image Resolution Enhancement Technology
(ImageREt) 2400. This setting is selected by default.

HP Digital Imaging (PCL 6 unidriver only)

Click the HP Digital Imaging button to open the HP Digital Imaging Options dialog box.

HP Digital limaging Options

Conlrast Enhancement Digital Flazh
[ Automatic
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Figure 4-12 HP Digital Imaging Options dialog box

The HP Digital Imaging settings should be used only on high-resolution images (600 dpi or higher) that
are printed on photograph-quality paper. These settings are not recommended for text.
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The following settings can be adjusted on the HP Digital Imaging Options dialog box:

Contrast Enhancement. This setting has an Automatic check box and a slide bar ranging

from Off to High. Use the Contrast Enhancement setting to increase image contrast for a more
visually pleasing result. This filter is useful with flat images (images in which much of the image
content is compressed into a small dynamic range of pixel values). Flat images can result from low
lighting, environmental haze, or camera or scanner limitations.

Digital Flash. This setting has an Automatic check box and a slide bar ranging from Off to
High. Use the Digital Flash setting to adjust lighting levels to reveal areas in shadow. The filter
locates dark areas in an image and brings out detail without degrading other features in the image.

SmartFocus. This setting has settings are Off and On options. Use the SmartFocus setting to
increase the apparent resolution of lower resolution images. Many images that are downloaded
from the Internet or from digital cameras can be compressed because of size restrictions, and might
exhibit pixilation artifacts when printed. SmartFocus upscales the image to the printer resolution
without accentuating these artifacts.

Sharpness. This setting has an Automatic check box and a slide bar ranging from Off to High.
Many images are improved by increasing their sharpness. Use the Sharpness feature locates
edge detail and makes it more prominent. The filter detects regions that contain significant
variations in pixel value along a number of different vectors (which denotes edges) and then applies
a filter to enhance detail.

Smoothing. This setting has an Automatic check box and a slide bar ranging from Off to High.
Just as many images benefit increased sharpness, many images are improved by smoothing,
which decreases noise artifacts that are often created by digital cameras or scanners. When you
select Smoothing, the filter locates areas that contain abrupt changes in pixel value by comparison
with surrounding pixels (which denotes noise) and then applies a filter to smooth the output.
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Effects tab features

Follow these steps to access the Effects tab.
1. Click Start and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then select Printing Preferences.

3. Click the Effects tab.

Use the Effects tab to create unique paper effects such as scaling and watermarks.

& HP Color LaserJet 2700n PCL 6 Printing Preferences
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Figure 4-13 Effects tab

The Effects tab contains the following controls:
e Print Task Quick Sets group box

e Resizing Options group box
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e Document preview image

e Watermarks group box

Print Task Quick Sets

Use the Print Task Quick Sets control to store the current combination of driver settings that are found
on all other Printing Preferences driver tabs. Print task quick sets are either preset or user-defined
printing specifications, such as paper size and pages per sheet. For more information, see Print Task
Quick Sets in the Paper/Quality tab section of this guide.

Resizing Options group box
The Resizing Options group box consists of the following controls:
e Actual Size (default)
e  Print Document On setting
e Scale to Fit option

e % of Normal Size setting

Actual Size setting

Actual Size is the default setting. It prints the document without changing the document size.

Print Document On setting

Select the Print Document On option button to format the document for one paper size and then print
the document on a different paper size, with or without scaling the image to fit the new paper size.

The Print Document On control is disabled by either of the following conditions:
e The % of Normal Size value is not 100.
e The Pages per Sheet value (on the Finishing tab) is not 1.

When Print Document On is selected, the drop-down menu shows the media sizes on which you can
print. The list contains all of the standard media sizes that are supported by the selected media source
and any custom sizes that have been created. When Print Document On is selected, Scale to Fit is
automatically selected. Clear this check ox if you do not want the document reduced or enlarged to fit
on the selected media.
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The Scale to Fit option box specifies whether each formatted document page image is scaled to fit the
target paper size. By default, Scale to Fit is selected when Print Document On is selected. If the setting
is turned off, then the document page images will not be scaled, and are instead centered at full size
on the target paper. If the document size is larger than the target paper size, then the document image
is clipped. If it is smaller, then it is centered within the target paper. The following illustration shows
preview images for a document that is formatted for legal-size paper and where the Print Document
On check box is selected and the target size is specified as Letter.
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Figure 4-14 Preview images - Legal on Letter; Scale to Fit off (left) and on (right)

When the size for which the document is formatted (that is, the logical size) differs from the target size,
the preview image uses a dashed gray line to show the boundaries of the logical page in relation to the
target page size.

% of Normal Size option

The % of Normal Size option provides a slider bar to use for scaling the percentage setting. The default
setting in the entry box is 100% of normal size. Normal size is defined as the paper size that is selected
within the driver or what the driver receives from the software program (if the software program does
not negotiate the paper size with the driver). The driver scales the page by the appropriate factor and
sends it to the printer.

The limits of the range are from 25 to 400%, and any values outside the range are adjusted to those
limits as soon as the focus is removed from the control (that is, when the Tab key is pressed or another
control is selected).

Any change to the scale also changes the page preview, which increases or decreases from the upper-
left corner of the preview.

The slider bar controls the scale directly. The value in the edit box changes as the scroll bar indicator
is dragged, and the preview image is updated to the new image scale. Each click on the scroll bar arrows
increases or decreases the scale by 1%. Each click on the slider bar affects the scale by 10%.

An exact value is not achieved by dragging the scroll bar indicator at the default Microsoft Windows
resolution; use the scroll bar indicator to approximate the appropriate value, and then use the scroll bar
arrows to refine the value.

The following settings disable % of Normal Size:
e Print Document On (on the Effects tab) is selected

e Pages per Sheet (on the Finishing tab) is not 1

Document preview image

ENWW

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences driver
tabs:

e Paper/Quality
o Effects
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e Finishing
e Color

Switching between tabs does not change the location or appearance of the document preview image.
The cursor changes from an arrow to a gloved hand when it moves over the document preview image.
Toggle between the portrait and landscape page orientation by clicking the image.

Watermarks group box

Use the Watermarks feature to select a watermark, create a custom watermark (text only), or edit an
existing watermark. The following watermarks are preset in the driver:

e (none)

e Confidential
o Draft

e SAMPLE

The drop-down menu shows alphabetically sorted watermarks that are currently available on the system
plus the string "(none)", which indicates that no watermark is selected. This is the default setting. Any
watermark selected from this list appears in the preview image.

When the First Page Only check box is selected, the watermark is printed only on the first page of the
document. The First Page Only check box is disabled when the current watermark selection is "(none)".

Watermarks are applied to logical pages. For example, when Pages per Sheet is set to "4" and First
Page Only is turned off, four watermarks appear on the physical page (one on each logical page).

Click Edit, and the Watermark Details dialog box appears.
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Current watermarks

Creating a new watermark

ENWW

Watermark Details E] @
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Figure 4-15 Watermark Details dialog box

The dialog box shows a preview image and provides options for creating a new watermark and
controlling the message angle and font attributes.

Click OK to accept all of the changes that are made in the Watermark Details dialog box. However,
clicking Cancel does not cancel all of the changes. If you make changes to a watermark and then select
a different watermark or click New, all of the changes made to the previous watermark are saved, and
only the current, unsaved changes can be canceled.

The Current Watermarks group box contains a list of available watermarks, both the predefined
watermarks that are available in the driver and any new watermarks that have been created.
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Click New.

The new watermark appears in the Current Watermarks list and in the Watermark Message edit
box as "Untitled" until it is named.

To name the new watermark, type the selected watermark text in the Watermark Message edit
box.
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The typed name in the Watermark Message field appears in the following locations:
e Inthe Current Watermarks group box in the Watermark Details dialog box

e In the Watermarks group box on the Effects tab

I%’//r NOTE No more that 30 watermarks can exist in the Current Watermarks list at one time. When
the limit of 30 watermarks is reached , the New button is disabled. The (none) setting is one of
the 30 definable watermarks; the names for the other 29 watermarks can be customized.

To edit an existing watermark, select the watermark in the Current Watermarks list. Changing the
Watermark Message for that watermark is, in effect, creates a new watermark.

Deleting a watermark
1. Select the watermark in the Current Watermarks list.
2.  Click Delete.
3. A warning appears asking whether the intent is to delete the selected item.
e Click Cancel to retain the watermark.

° Click OK to delete the selected watermark.

Watermark message

The Watermark Message is also the name that identifies the watermark in the Current Watermarks
list, except when more than one watermark has the same message. For example, several different
watermarks can contain the message DRAFT, each with a different typeface or font size. When this
occurs, the string is appended with a space, a pound sign, and a number (for example, Draft #2). When
a number is added, the number two is used first, but if the resulting name is also in the list, then the
number increases until the name is unique (Draft #3, Draft #4, and so on).

Message angle

Use the controls in the Message Angle group box to print the watermark in different orientations on the
page; the selection of a particular setting affects only the angle of the string placement. The following
settings are available:

e Diagonal. This is the default setting. Select this setting to place the text along a line that spans the
lower-left to upper-right corners of the page.

e Horizontal. Select this setting to place the text along a line that spans the mid-left and mid-right
edges of the page.
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e Angle. Select this setting to place the text at the specified angle across the page. Use the numeric
spin box to select the angle.
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Font attributes

Use the controls in the Font Attributes group box to change the font and the shading, size, and style
of the font.
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The Font Attributes group box contains the following controls:

e Name drop-down menu

e Color drop-down menu

e Shading drop-down menu
e  Size spin box

e Style drop-down menu

Name drop-down menu

The Name drop-down menu lists fonts that are currently installed on the system. The default is language-

dependent.

Color drop-down menu

ENWW

The Color drop-down menu provides a fixed, unalterable set of color choices, in palette/color name-
pair form, for the watermark. The triplet values for these colors are shown in the following table.

Table 4-2 Watermark color values

Setting Gray Red Yellow Green Cyan Blue Magenta
Lightest 255 255 255 232 232 232 255
255 232 255 255 255 232 232
255 232 232 232 255 255 255
Very Light 224 255 255 224 224 224 255
224 224 255 255 255 224 224
224 224 224 224 255 255 255
Light 192 255 255 192 192 192 255
[
192 192 255 255 255 192 192 12
192 192 192 192 255 255 255 g_, Q
g 7]
Med Light 160 255 255 160 160 160 255 -g = %
©cB 5
160 160 255 255 255 160 160 ©cc
4123
160 160 160 160 255 255 255 (&) g(’)
(2 B~/
Medium 128 255 255 128 128 128 255 o "&,’ =
s
128 128 255 255 255 128 128 E
(4}
128 128 128 128 255 255 255
Med Dark 96 255 255 96 96 96 255
96 96 255 255 255 96 96
96 96 96 96 255 255 255
Dark 64 255 255 64 64 64 255
64 64 255 255 255 64 64
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Table 4-2 Watermark color values (continued)

Setting Gray Red Yellow Green Cyan Blue Magenta
64 64 64 64 255 255 255
Very Dark 32 255 255 32 32 32 255
32 32 255 255 255 32 32
32 32 32 32 255 255 255
Darkest 0 255 255 0 0 0 255
0 0 255 255 255 0 0
0 0 0 0 255 255 255

Shading drop-down menu

The default Shading setting for new and preset watermarks is Very Light. The following range of shades
is available from the Shading drop-down menu.

e Lightest

e Very Light (default)
e Light

e Medium Light

e Medium

e Medium Dark

e Dark

e Very Dark

e Darkest

These values represent the intensity of the gray that is used. A choice of Light produces a lightly
saturated gray watermark. A choice of Lightest produces the lightest shade of watermark; Darkest
produces a black watermark.

Size spin box

Font sizes from 1 to 999 points are available from the Size menu. The default point size is language-
dependent. The choice of Regular, Bold, Italic, and Bold Italic is available from the Style drop-down
menu.
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Style drop-down menu

The Style drop-down menu has the following setting choices: Regular, Bold, ltalic, and Bold Italic.
The Regular setting is the default for new and preset watermarks.

Default settings

The default settings for new watermarks are Arial font, Gray color, Very Light shading, 80 points,
and Regular style. The default settings for preset watermarks are Arial font, Very Light shading,
and Bold style. The default point size for preset watermarks is language-dependent, and varies.
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Finishing tab features

Follow these steps to access the Finishing tab.
1. Click Start and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then select Printing Preferences.

3. Click the Finishing tab.

Use the Finishing tab to print booklets and control the media output.
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Figure 4-16 Finishing tab - HP PCL 6 Unidriver
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£ HP Color, Laser.Jet 2700n PS Printing Preferences
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Figure 4-17 Finishing tab — PS Emulation Unidriver

The Finishing tab contains the following controls:

° Print Task Quick Sets

° Document Options

° Document preview image

° Orientation group box

Print Task Quick Sets

Use the Print Task Quick Sets control to store the current combination of driver settings that appear
on all other Printing Preferences driver tabs. Print task quick sets are either preset or user-defined
printing specifications, such as paper size and pages per sheet. For more information, see Print Task
Quick Sets in the Paper/Quality tab section of this guide.
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Document Options
The Document Options group box contains the following controls.
e Print on Both Sides or Print on Both Sides (Manually) check box
e Flip Pages Up option
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e Booklet Layout drop-down menu
e Pages per Sheet drop-down menu
e Print Page Borders check box

e Page Order drop-down menu

Print on Both Sides (Manually) check box

The Print on Both Sides (Manually) option controls the manual duplexing function of the HP Color
LaserJet 2700 printer.

Manually printing on both sides

Select the Print on Both Sides (Manually) check box to print on the second side of the media for the
HP Color LaserJet 2700 printers. The HP Color LaserJet 2700 printers do not have automatic duplexing
capability.

Selecting a media type instructs the printer to use a group of settings (such as fuser temperature and
print speed) to print the media with the best possible quality. This group of settings is known as print
mode. To achieve the best print quality when printing on the second side of the page, the printer makes
adjustments to its print modes. A different print mode is used with each media type. Print-mode
adjustments for the second side of a duplexed page are automatic.

Select the media type that corresponds to the media used for the current print job. The following media
types have a different print mode when printed manually on the second side:

e Unspecified

e Plain

e Preprinted

e Preprinted

e Transparency
e Prepunched

e Labels

e Bond

e Recycled

e Color
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e Light (60-75 g/m?)

emulation unidrivers for

e Cardstock (164-120 g/m?)
e Glossy 106-120 g/m2

e Tough Paper

e Envelope

e Rough
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Heavy (105-120 g/m?_
Intermediate (90-104 g/m?)
Extra Heavy (120-163 g/m?)
HP Cover (200 g/m?)

HP Matte Photo (200 g/m?)
HP Glossy Photo (220 g/m?)

Cardstock media can be manually printed on the second side, but there is no change to the print mode.

A triangle enclosing an exclamation point icon appears next to the Transparencies and Labels options.
This icon indicates that duplex printing is not advised for these paper types.

To make the Print on Both Sides (Manually) check box available in the document options, enable
the Allow Manual Duplexing option on the Device Settings tab in the Properties print-driver tabs.

1.

Click Start, click Settings and then click Printers(for Microsoft Windows 2000); or click Start and
then click Printers and Faxes (for Microsoft Windows XP Professional and

Microsoft Windows Server 2003); or click Start and then click Printers and Other Hardware(for
Microsoft Windows XP Home).

Right-click the icon for the HP Color LaserJet 2700 printer.
Select Properties from the pop-up list that appears.
Click Device Settings tab.

Look for the Installable Options section at the bottom of Device Settings screen. Select “Enabled”
for the “Allow Manual Duplexing” option.

When the Print on Both Sides (Manually) check box is available on the Document Options section
of the Finishing tab screen, follow these steps to make the HP Color LaserJet 2700 printer manually
print on both sides.

1.

Select the Print on Both Sides (Manually) check box.
Click OK.

Click Print.

Click the green OK button on the printer control panel. The even-number pages of the document
print.
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5. Insertthe stack of even-number pages that just printed when the control panel shows the Manually
Feed message (or it shows the Load Tray message), insert the stack of media (on which the even-
numbered pages have been printed) as indicated on Figure 4-18.

Print on Both Sides Instructions

After the even rumbered pages have printed, a message wil appear on the panter's deplay instiuchng you
whare to load the paper. Follow the mshuctionz below to pant the odd-numbered pages [zecond sidez)

1. Without changing the 2 Mantaning the same 3 Press the Select button to
onepkabon, remove the orientaltion, nserl the paper confinue prinfing.
papes stack from the stack, mto the same i ay
Output Bine Do not dizcard [ndicated on the printes’s
bilark sheets display] that the even

numbeted pages wese printed
from, pirded side down

Figure 4-18 Print on Both Sides Instructions
6. Click the green OK button on the printer control panel.

7. The second half of the job prints on the second side (blank) of the stacked sheets. The driver
automatically coordinates the odd- and even-page printing.

S
99 o
E; NOTE For more assistance, refer to animation in the Help section of the HP ToolboxFX . - “;;
[+ NI
Flip Pages Up opti 2E3
ip Pages Up option NE%
Select the Flip Pages Up check box to specify the duplex-binding option. (The Flip Pages Up option 3 § é
is only available when Print on Both Sides Manually is selected.) By default, the Flip Pages Up check [&) =
box is not selected. The following table shows the results of selecting this box, depending on the paper [25 g g
orientation selected on the Finishing tab. % i)
=}
Table 4-3 Page orientation qE;
Orientation (Finishing tab) Flip Pages Up selected Flip Pages Up not selected
Portrait Short-edge binding Long-edge binding
Landscape Long-edge binding Short-edge binding

When Print on Both Sides Manually is selected, the document preview image changes to show a
spiral binding along either the left edge or the top edge of the page. In addition, a folded-over corner
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appears in the lower-right portion of the preview image, indicating that printing occurs on the back side.
An arrow on the folded-over corner points in the direction that the pages would be flipped if they were
bound together.

Short-side binding is for print jobs with pages that read by flipping over like the pages of a calendar.
Long-side binding is for print jobs with pages that read by turning like the pages of a book.

Booklet layout drop-down menu

The Booklet Layout drop-down menu, visible when Print on Both Sides Manually is selected, offers
choices that are based on the current paper size. The default setting for the Booklet Layout drop-down
menu is Off.

e Left Edge Binding
e Right Edge Binding

By selecting Left Edge Binding or Right Edge Binding, the document preview image changes to show
the location of the binding. If the Pages per Sheet setting is on the default setting of 1, it automatically
changes to 2 pages per sheet. Manually changing the Pages per Sheet setting to 4, 6, 9, or 16 pages
per sheet disables the booklet setting. See the Printing a booklet section of this chapter for more
information.

The Booklet Layout setting is disabled when A6 or B6 (JIS) is selected as the media size, and an
incompatibility error message appears when you click OK to close the driver.
Book and booklet printing

The HP Color Laserdet 2700 printer and the HP Color LaserJet 2700n printer support book and booklet
printing.

A book is a print job consisting of at least two pages that can have a different media type for the front
cover, first page, other pages, last page, or back cover. Use the Front Cover, First Page, Other
Pages, Last Page, and Back Cover settings on the Paper/Quality tab (available by selecting the Use
Different Paper/Covers check box) to select different media for these pages.

A booklet is a print job that places two pages on each side of a sheet that can be folded into a booklet
that is half the size of the media type. Use the Booklet Layout drop-down menu on the Finishing tab
to control booklet settings.

Printing a booklet
Complete the following steps to print a booklet.

1. In the Finishing tab, select the Print on Both Sides Manually check box.
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2. Inthe Booklet Layout drop-down menu, select the preferred type of booklet printing (for
example, Right Edge Binding).
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3. Click OK in the print driver.

4. Click OK in the Print dialog box to print.
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Printing a book

To print a book in which the front cover, first page, other pages, last page, and back cover are printed
on different media types, see the Paper/Quality tab features section of this chapter.

Pages per Sheet drop-down menu

On the Finishing tab, use the Pages per Sheet option to select the number of pages to print on a single
sheet of media. If more than one page per sheet is selected, the pages appear smaller and are arranged
on the sheet in the order that they would otherwise be printed. The Pages per Sheet drop-down menu
provides six settings:

e 1 page per sheet (this is the default)
e 2 pages per sheet
e 4 pages per sheet
e 6 pages per sheet
e 9 pages per sheet

e 16 pages per sheet

E’//}’ NOTE Selecting an option other than 2 pages per sheet makes booklet printing unavailable.

Print Page Borders check box

Related controls indented beneath the Pages per Sheet edit box are Print Page Borders and Page
Order, which become active when Pages per Sheet is greater than 1.

Print Page Borders sets a line around each page image on a printed sheet to help visually define the
borders of each logical page.

Page Order drop-down menu
The Page Order drop-down menu contains four selections:
e Right, then Down
° Down, then Right
e Left, then Down

e Down, then Left
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The document preview image reflects any changes made in the Page Order settings. The following
figure shows the different document preview configurations.
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Figure 4-19 Page-order preview images

e 2 pages per sheet

4 pages per sheet

6 pages per sheet

9 pages per sheet

16 pages per sheet

Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences driver
tabs:

o Paper/Quality

° Effects
e Finishing
e Color

Switching between tabs does not change the location or appearance of the document preview image.
When the mouse cursor moves over the document preview image, the cursor changes from an arrow
to a gloved hand. Toggle between portrait and landscape page orientation by clicking the image.

Orientation group box

Use the Orientation setting to establish different layouts of the image on the page. This setting does
not affect the way that media feeds into the printer.
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° Portrait option button
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° Landscape option button

° Rotate by 180 degrees check box

° Mirror Image check box (PS Emulation Unidriver only)

Portrait option button

Select this feature to print the document in Portrait orientation, which is when the top edge of the
document is the shorter edge of the paper. This is the default setting.
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Landscape option button

Select this feature to print the document in Landscape orientation, which is when the top edge of the
document is the longer edge of the paper.

Rotate by 180 degrees check box

Select this feature to rotate the document image on the paper 180°. For example: If the return address
on an envelope is smudged, select this setting and then feed the envelope into the printer so the return
address area goes in first.

Mirror Image check box (PS Emulation Unidriver only)

Click the Mirror Image check box to reverse the horizontal coordinates of the printed document.
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Color tab features (HP PCL 6 Unidriver and PS Emulation
Unidriver only)

Follow these steps to access the Color tab.
1. Click Start and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then click Printing Preferences

3. Click the Color tab.

Use the Color tab to specify predefined color-option settings or to fine-tune the color treatments and
half-toning. Color output can also be converted to grayscale.

& HP Color LaserJet 2700n PCL 6 Printing Preferences

| Advanced | Paper/Qualty | Effects | Finishing | Color | Senvices |
Print Task Quick Sets

Type new Quick Set name her w : Save Delete

Color Dptions
(*) Automatic

O Manual Seffings...

] Print In Grapscale

bebbRbbabEabbarE

SMOpPUINM SN

o
3
ST
g__'u
o+vU
50
cr
5o
o
25
< Q
2
)
—ry
0
=

a =

[ ok ][ cance |

Figure 4-20 Color tab
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The Color tab contains the following controls:
e Print Task Quick Sets group box
e Color Options group box

e Document preview image

Print Task Quick Sets

The Print Task Quick Sets control is available on each Printing Preference tab, and is used to store
the current combination of driver settings found on all of the other tabs. Print Task Quick Sets are either
preset or user-defined printing specifications, such as paper size and pagers per sheet. For more
information, see Print Task Quick Sets in the Paper/Quality tab section of this guide.

Color options

Use the Color Options group box to adjust the independent color controls. The settings affect the print
job color rendering and print quality. The Color Options group box contains the following controls:

e Automatic option (default)
e Manual option
e  Settings button (opens the Color Settings dialog box)

e Print in Grayscale check box

Automatic color settings

Use the Automatic option for default coloration settings that automatically fine-tune the color printer
output. The HP Automatic default color settings provide high-quality output for most color printing
needs.

Manual color settings

To change the default coloration settings, select the Manual option, and then click the Settings button.
The Color Settings dialog box appears. Select the options in the drop-down menus and then click
OK.

The following figure shows the Color Settings dialog box.
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Figure 4-21 Color Settings dialog box

The Color Settings dialog box gives you independent control of the following settings:
e Text

e Graphics

e Photographs

e Color Options

Text, Graphics, and Photographs settings

Use these sections to adjust the Neutral Grays setting for each control.

Neutral Grays setting

The Neutral Grays drop-down menu controls the selection of a device-dependent color table that is
embedded in the printer firmware. The options are Black Only or 4-Color. Adjust the Neutral Grays
setting independently for Text, Graphics, or Photographs.

e Black Only. This option generates neutral colors (grays and black) by using only black toner. This
option guarantees that neutral colors do not have a color cast. Black Only is the default setting for
the Text and Graphics components.

e 4-Color. This option generates neutral colors by combining all four colors of toner, which produces
smoother gradients and transitions to non-neutral colors. It also produces the darkest possible
black. The default setting for Photographs is 4-Color.
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Color Options

Use the Color Options setting group to control the Edge Control, RGB Color, and Halftone settings
for all color printing.

Edge Control

Edge Control determines how edges are rendered. Edge Control consists of Adaptive Halftoning and
Trapping. Adaptive Halftoning increases the edge sharpness. Trapping reduces the effect of color-plane
misregistration by slightly overlapping the edges of adjacent objects.

The Edge Control option contains the following settings:
e  Off. The Off setting turns off Trapping and Adaptive Halftoning.
e Light. The Light setting provides minimal trapping. Adaptive Halftoning is set to On .

e Normal. The Normal setting provides the default trapping settings. Adaptive Halftoning is set to
On.

e Maximum. The Maximum setting provides the most trapping. Adaptive Halftoning is set to On.

RGB Color

The RGB Color settings affect the color treatment for object types and determines how colors are
rendered. The following options are available.

e Default (sRGB). This option interprets RGB color space (sRGB), which is the accepted standard
for many software companies and organizations such as Microsoft and the World Wide Web
Consortium. Default (sSRGB) is the default setting for all components.

e Vivid. This option uses the full range of the printer capabilities, producing colors that are more
deeply saturated than those on the screen. By using Vivid color, blues and greens will likely appear
darker in print than on the monitor. Vivid color is useful for business graphics and other documents
that require deep, rich colors.

I%’//r NOTE This setting uses the sRGB color table for the HP Color LaserJet 2700n printer.

e Device. This option sets the printer to print RGB data in raw device mode. To render photographs
correctly when this option is selected, manage the color in the currently running software program
or operating system.

e AdobeRGB (1998). Select AdobeRGB (1998) for documents that use the Adobe RGB color space
rather than sRGB. For example, some digital cameras capture images in Adobe RGB, and
documents that are produced with Adobe Photoshop® use the Adobe RGB color space. When
printing from a professional software program that uses Adobe RGB, turn off the color management
in the software program and allow the printer software to manage the color space.
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e Photo/lmage. Photo/Image interprets the RGB color as if it was printed as a photograph from a
digital mini-lab, rendering the deeper, more saturated colors differently than Default mode. Use
this setting for printing photos. For best results, use HP Glossy Laser Paper with this setting.

E} NOTE In software programs that convert text and graphics to raster, the Photographs settings
also control the Text and Graphics settings.

ENWW Color tab features (HP PCL 6 Unidriver and PS Emulation Unidriver only) 169



Halftone

The Halftone setting controls the selection of a device-dependent halftone algorithm that is embedded
in the printer firmware. The Halftone options, Smooth and Detail, affect the resolution and clarity of
the color output.

e Smooth. This option provides better results for large, solid-filled print areas. It also enhances
photographs by smoothing out fine color gradations. Select this option for uniform and smooth area
fills.

e Cyan - 155 lines per inch (Ipi)
e Magenta - 155 Ipi

e Yellow - 212 Ipi

e Black - 155 Ipi

e Detail. This option is useful for text and graphics that require sharp distinctions among lines or
colors, or forimages that contain a pattern or high level of detail. Select this option for sharp edges
and detail.

e Cyan-190 Ipi

e Magenta - 190 Ipi
e  Yellow - 200 Ipi

e Black-212Ipi

Print in Grayscale

Select Print in Grayscale to print a color document in black and white. This option is useful for
previewing preliminary copies of slides and hardcopy output quickly or for color documents that will be
photocopied or faxed.
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Services tab features

Follow these steps to access the Services tab.
1. Click Start and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

° For Microsoft Windows XP Home, click Printers and Other Hardware Devices.

2. Right-click the printer name, and then click Printing Preferences.

3. Click the Services tab.

| Advanced | Paper/Qualty | Effects | Finiting | Color | Services |
Intemet Services

j Select a destination

Includes troubleshooting, manuals, ete.
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Figure 4-22 Services tab - HP PCL 6 Unidriver

The Services tab contains the Select a destination drop-down menu with the following selections:
e Support and troubleshooting

° Product manuals
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e Check for driver updates
e Orders supplies

If the computer has Internet access, select any of these items and click Go! to open the corresponding
HP Web page.
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Device Settings tab features

Follow these steps to access the Device Settings tab.
1. Click Start, and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then click Properties.
3. Click the Device Settings tab.

The Device Settings tab contains controls for media-handling devices and for managing the HP Color
LaserJet 2700.

The following figures show the Device Settings tab for each driver.

&' HP Color LaserJet 2700n PCL 6 Properties

General | Shaing | Pots | Advanced | Color Management |

Security Device Settings [ About i

@ HP Color LaserJet 2700n PCL 6 Device Settings
= .553 Form To Tray Assignment
Printer Auto Select: Letter

Manual Feed in Tray 1: Letter
Tray 1: Letter
Tray 2: Letter
Tray 3: Letter
[+ @5’ Font Substitution Table
External Fonts...
= ) Installable Options
Tray 3: Installed
Allow Manual Duplexing: Enabled
Printer Memory: 96 MB
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[ ] § I[ Cancel ][ Apply ]

Figure 4-23 Device Settings tab features - HP PCL 6 Unidriver and HP PCL 6 Black and White Driver
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& HP Color LaserJet 27000 PS Properties

| General | Sharing | Pors | Advanced || Color Management
; Securily | Dievice Seftings | About f
ﬁa HP Color LaserJet 2700n PS Device Settings %
= @ Forrn To Tray Assignment
Printer Auko Select: i Letber b

Manual Feed in Tray 1: Letter
Tray 1: Letker
Tray 2: Letker
Tray 3: ot
[ @&’ Font Substitution Table
Available PostScript Memary: 4096 KB
Qukput Protocal: ASCIT
Send CTRL-D Before Each Job: Mo
Send CTRL-D After Each Job: Yes i
Convert Gray Text bo PostScripk Gray: Mo

Convert Gray Graphics ko PostScript Gray: No

Add Eura Currency Svmbal to PostScript Fonts: Yes
Job Timeout: 0 seconds

‘Wait Timeout: 300 seconds

|
W

[ 1] ][ Cancel J

Figure 4-24 Device Settings tab - PS Emulation Unidriver (1 of 2)

£ HP Color, Laser.Jet 2700n PS Properties

| General o | Sharng | Ports | Advanced | Color Management
| Security | Device Settings Abaut [
Available Post3cript Memory: 2096 KB ~

Cukput Protocol: ASCIT
Send CTRL-O Before Each Job: bo
Send CTRL-D After Each Job: ¥es
Convert Gray Text to PostScripk Gray: Mo
Convert Gray Graphics bo PostScript Gray; No
Add Euro Currency Symbol bo PostScripk Fonts: Yes
Job Timeout: 0 seconds
Wait Timeout: 300 seconds
IMinimum Font Size to Download as Outline: 100 pixel{s)
i Maximum Font Size bo Download as Bitmap: 600 pixel{s)
- 5] Installable Options
Al Manual Duplexing: Enabled
Tray 3: Mot Installed
Printer Memary: 96 ME
Postscripk Passthrough: Enabled
JPEG Passthrough: Auko OB
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Figure 4-25 Device Settings tab - PS Emulation Unidriver (2 of 2)

The Device Settings tab contains the following controls:
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° Form to Tray Assignment

° Font Substitution Table

° External Fonts (HP PCL 6 Unidriver and HP PCL 6 Black and White Driver only)

° Installable Options

° Additional Device Settings options (PS Emulation Unidriver only)

° Send CTRL-D Before Each Job

e Send CTRL-D After Each Job

° Convert Gray Text to PostScript Gray

° Convert Gray Graphics to PostScript Gray

° Add Euro Currency Symbol to PostScript Fonts

° Job Timeout
° Wait Timeout

° Minimum Font Size to Download as Outline

° Maximum Font Size to Download as Bitmap

Form to Tray Assignment
A network administrator can use Form to Tray Assignment to specify the media size in each input tray.

The HP Color Laserdet 2700 printer supports more than one source of media. Assign a form (which
defines the media size and margins) to each printer media source. The form, when selected, will then
print to an assigned tray.

Network administrators can use the Form to Tray Assignment setting to specify, in the driver, the
media size that is loaded into each available input tray. The use of forms constrains the choices that
are available in the media-size list on the Advanced tab in the Printing Preferences driver tab set.
This constraint prevents (or reduces the likelihood of) tying up the printer with paper-mount messages
that occur when users request sizes or types that are not available.

The trays listed in the Form to Tray Assignment setting include standard trays and optional accessory
trays.

The input trays listed in the Form to Tray Assignment setting are also listed as media sources on
the Paper/Quality tab.
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1. Select the appropriate tray in the Form to Tray Assignment list.

2. Use the drop-down menu to select the media size (form) that is loaded in that tray.

3. Repeat steps 1 and 2 for the remaining trays.
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4. Click OK to enable the settings, or, if necessary, click the Cancel button to reconfigure all the trays
and remove the size and type constraints that you have specified on the Paper/Quality tab.

Font Substitution Table

Clicking the Font Substitution Table allows the user to change the TrueType-to-PostScript font
mapping options. The following figure shows the Device Settings tab with part of the Font Substitution
Table open.

&' HP Color LaserJet 2700n PCL 6 Properties

General | Sharing | Pots | Advanced | Color Management |
Security | Device Settings i About |
(3 HP Color LaserJet 2700n PCL 6 Device Settings Al

[+ @ Form To Tray Assignment :
BN o ruon Tale 3

Agency FB: <Don't Substitute >

Albertus: <Don't Substitute>

Albertus Extra Bold: <Don't Substitute>

albertus Medium: <Don't Substitute>

Antique Olive: <Don't Substitute =

Antique Olive Compact: <Don't Substitute =

Arial: <Don't Substitute

Arial Baltic: <Don't Substitute >

Arial Black: <Don't Substitute>

Arial CE: <Don't Substitute >

Arial CYR: <Don't Substitute>

Arial Greek: <Don't Substitute>

Arial Marrow: <Don't Substitute >

Arial Rounded MT Bold: <Don't Substitute > v
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Figure 4-26 Font Substitution Table

External Fonts (HP PCL 6 Unidriver and HP PCL 6 Black and White Driver
only)

Use the External Fonts option to install and remove external fonts for the printer. External fonts can be
soft fonts or DIMM fonts.

Clicking the External Fonts option causes the Properties button to appear. Clicking the Properties
button opens the Font Installer dialog box.
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HP Font Installer @@
Printer Font File Location:

Fontfs] to be &dded: Installed Fonl{s):

[ ok | [ Cancel ]

Figure 4-27 Font Installer dialog box

Installing external fonts
Follow these steps to install external fonts.

1. Click Start, and then click the following according to which version of Microsoft Windows is
installed:

e  For Microsoft Windows 2000, click Settings and then Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003 click Printers
and Faxes.

° For Microsoft Windows XP Home, click Printers and Other Hardware Devices.

2. Right-click the name of the printer, and then click Properties.

3. Click the Device Settings tab.
4. Click the External Fonts option. The Properties button appears.

5. Click the Properties button. The Font Installer dialog box appears.

MS Windows

6. Type the name and path of the font metric file in the Printer Font File Location text box, or
click Browse to locate the file on the computer. The font file names appear in the Font(s) to be
Added window.
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7.  Select the fonts to add, and then click Add. The fonts are installed and the file names appear in
the Installed Font(s) window.

8. Click OK to close the Font Installer dialog box.
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Removing external fonts
1. Click Start, and then proceed according to which version of Microsoft Windows is installed:
e  For Microsoft Windows 2000, click Settings and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Click the Device Settings tab.
3. Click the External Fonts option. The Properties button appears.
4. Click the Properties button. The Font Installer dialog box appears.

5. The external fonts that are installed appear in the Installed Fonts window. Select the fonts to
remove, and then click Remove. The fonts are removed.

6. Click OK to close the Font Installer dialog box.

Installable Options

The Installable Options section of the Device Settings tab provides configuration printing options that
can be installed for the HP Color LaserJet 2700 printers. The following options are available:

° Tray 3

° Allow Manual Duplexing

° Printer Memory

° PostScript Passthrough (PS Emulation Unidriver only)

° JPEG Passthrough (PS Emulation Unidriver only)

Tray 3

This control specifies whether tray 3, an optional 500-sheet tray, is installed on the HP Color
LaserJet 2700. The drop-down options for Tray 3 are Installed or Not Installed. The default setting
is Not Installed.
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Use this setting to allow printing on both sides of a page.

Printer Memory

This option matches the setting to the amount of memory that is installed in the printer. The driver
generates ranges of memory that can be selected, up to the maximum that the printer can accept. The
driver can use this information to manage how the print driver uses the printer memory.
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PostScript Passthrough (PS Emulation Unidriver only)

PostScript Passthrough is enabled by default, and must be enabled for most print jobs. This option
provides additional capabilities for some software programs when printing to a Postscript driver.

Options such as watermarks, n-up printing, and booklet printing might not print correctly from some
software programs when PostScript Passthrough is enabled because such programs send Postscript
information to the printer that the driver cannot control. Other software programs that use these options
might print without problems.

If problems occur while printing, select Disabled and print the document again. In some cases, disabling
PostScript Passthrough might cause unexpected behavior in the software program.

JPEG Passthrough (PS Emulation Unidriver only)
The following options appear under the JPEG Passthrough setting:
o Disable. Images sent as JPEG are printed as bitmaps, resulting in faster printing.
e Enable. Images sent as JPEG are printed as JPEG (JPEG passthrough).

e Auto. Detects the printer connection type and either disables JPEG passthrough for network (TCP/
IP) connections or enables USB connections.

Additional Device Settings options (PS Emulation Unidriver only)

In addition to these options, the Device Settings tab for the PS Emulation Unidriver also includes the
following options.

° Available PostScript Memory

e  Output Protocol

e Available PostScript Memory options

e  Output Protocol options

e Send CTRL-D Before Each Job options

e Send CTRL-D After Each Job options

e Convert Gray Text to PostScript Gray options

e Convert Gray Graphics to PostScript Gray options

e Add Euro Currency Symbol to PostScript Fonts options

MS Windows
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e Wait Timeout options

Available PostScript Memory

This option specifies the amount of available PS memory. The available PS memory is a subset of the
printer's total physical memory. Itis usually best to use the default setting, which the printer manufacturer
determines.

ENWW Device Settings tab features 179



Output Protocol

This control specifies the protocol that the HP Color Laserdet 2700 uses for print jobs. Three options
are available:

e Click ASCII to send data in ASCII format (7-bit), which might take longer to print but can be sent
through any I/O channel, such as a USB or network port.

e Click TBCP (Tagged Binary Communications Protocol) to send all data in binary (8-bit) format,
except special control characters. The binary formats can be sent over USB or serial
communications ports at a faster rate than by sending data in ASCII format.

e Click Binary to send all data in binary (8-bit) format, except special control characters. The binary
formats can be sent over USB communications ports at a faster rate than by sending data in ASCI|I
format.

Send CTRL-D Before Each Job

This option specifies whether the HP Color LaserJet 2700 printer will be reset at the beginning of
every .PS document. The default setting is No. Ctrl-D resets the printer to its default setting to ensure
that previous print jobs do not affect the current print job. Ctrl-D might cause a print job to fail if the printer
is connected through a network. If the document fails to print when sent to a printer connected through
a USB port, change No to Yes.

Send CTRL-D After Each Job

This option specifies whether the HP Color LaserJet 2700 printer will be reset at the end of every .PS
document. The default setting is Yes. Ctrl-D resets the printer to its default setting to ensure that future
print jobs are not affected by the current print job. Ctrl-D might cause a print job to fail if the printer is
connected through a network. If the document fails to print when sent to a network printer, change
Yes to No.

Convert Gray Text to PostScript Gray

This option specifies whether to convert the true gray (RGB value) in text to the gray that the
PS Emulation Unidriver provides. The default setting is No.

Convert Gray Graphics to PostScript Gray

This option specifies whether to convert the true gray (RGB value) in graphics to the gray that the
PS Emulation Unidriver provides. The default setting is No.

Add Euro Currency Symbol to PostScript Fonts
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Job Timeout

This option specifies how long the document can take to get from the computer to the HP Color
LaserJet 2700 printer before the printer stops trying to print the document. By specifying 0 seconds, the
printer continues trying to print indefinitely. The default setting is 0 seconds. Use the spin box to change
this value to a maximum of 32,767 seconds.
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Wait Timeout

This option specifies how long the HP Color LaserJet 2700 printer waits to get more PS information from
the computer. After the specified time passes, the printer stops trying to print the document and prints
an error message. When printing a very complicated document, it might help to increase this value. By
specifying 0 seconds, the printer waits indefinitely. The default setting is 300 seconds. Use the spin
box to change this value up to a maximum of 32,767 seconds.

Minimum Font Size to Download as Outline

This control specifies the minimum font size (in pixels) for which the PostScript driver will download
TrueType fonts as outline (Type 1) fonts. Any font smaller than the minimum setting will be downloaded
as a bitmap (Type 3) font.

This option allows fine-tuning of the Automatic setting for the TrueType Font Download option. This
option can be found on the Advanced Options dialog box of the Printing Preferences dialog box.

Maximum Font Size to Download as Bitmap

ENWW

This control specifies the maximum font size (in pixels) for which the PostScript driver will download
TrueType fonts as bitmap (Type 3) fonts. A font larger than the maximum setting will be downloaded as
an outline (Type 1) font.

Use this option to fine-tune the Automatic setting or override the Bitmap setting for the TrueType Font
Download option. This option can be found on the Advanced Options tab in Printing Preferences.
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About tab features

Follow these steps to gain access to the About tab.

1. Click Start, and then click the following according to which version of Microsoft Windows is
installed:

e  For Microsoft Windows 2000, click Settings, and then click Printers.

° For Microsoft Windows XP Professional and Microsoft Windows Server 2003, click Printers
and Faxes.

e  For Microsoft Windows XP Home, click Printers and Other Hardware Devices.
2. Right-click the printer name, and then click Properties.
3. Click the About tab.

The About tab provides detailed information about the driver. It contains an overall build number (in
parentheses following the model name) along with specific information about each of the components.
The information varies according to the HP Color LaserJet 2700 model number, driver, date, and version
numbers.
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&' HP Color LaserJet 2700n PCL 6 Properties

Security “ Device Seltings

HP Color Laserlet 2700n PCL 6 (60.53.644.0)

Copyright © 1996-2005 Hewlett-Packard Co.
All Rights Reserved

Driver Files:
HPC27006.GPD 5.6.2006 Al
UNIDRY DLL 0.21296.4 =
UNIDRYULDLL 0.3.1296.1 .
UNIDRY.HLP 3.28.2003 &

Configuration Status:

Last configured 06/08/2006
Default Configuration

[}

invent

About

General | Shaing | Pots |  Advanced Pigu;ﬂpj_klggggﬂe__njgpl_lj

[ 0K I[ Cancel ]

“_L'-"'

Figure 4-28 About tab

The About tab lists driver installation file names and their version numbers. The About tab also indicates
whether the driver was autoconfigured, whether administrator preferences were set, the date the driver
was last configured, and whether the configuration is default or user-defined.
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5 Macintosh

Introduction

The HP Color LaserJet 2700 comes with printing software and installers for Apple Computer, Inc.,
Macintosh operating systems.

Topics:

° Macintosh printing-system software

° Macintosh install and uninstall instructions

° HP Embedded Web Server (EWS)
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Macintosh printing-system software

The HP Color Laserdet 2700 printing system for Macintosh is composed of an HP-created postscript
printer definition file (PPD) and a printer dialog extension (PDE) file that work together with the Macintosh
OS print system. These files are used by the Macintosh OS print system to determine default print
settings and also allows the user to select between the various print options and settings and are
installed by the provided HP LaserJet Installer. Additionally, an HP-supplied Macintosh printer device
configuration utility is provided, which allows the user to access the printer's embedded web server
(EWS) to allow for additional configuration and printer status monitoring. The following are provided on
the installation CD:

e  The HP LaserJet Installer for Macintosh

e Install notes (Readme file)

The following major components are installed by the HP LaserJet Installer for Mac:

e HP Color LaserJet 2700 PPD

e HP Color LaserJet 2700 PDE

e HP USB EWS Gateway

e HP Device Configuration Utility

e HP Uninstaller for the HP Device Configuration Utility and HP USB EWS Gateway
Topics:

° Hardware requirements

° Operating-system support

e  Availability

Hardware requirements
e PowerPC G3, G4, G5 or Intel Core processor
e  Minimum 128 MB system memory
e 32 MB or more of available hard-disk space
e A USB port, or an ethernet connection with on-board networking

e A CD-ROM drive (required for installation)

Operating-system support
e Mac OS X v10.2.8, v10.3, v10.4 and later are supported.

e Mac OS 9 and Mac OS X classic are not supported.

Availability

This document provides information about the availability of the HP Color Laserdet 2700 printing-system
software and related software and firmware. Printing-system software on a CD is available from
HP fulfillment centers.
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Topics:

° Printing-system software on the Web

° In-box printing-system software CDs

Printing-system software on the Web
All software that is contained on the installation CD is also available on the Web.

Web deployment is the preferred method for obtaining the latest software. The Web site offers an option
for automatic E-mail notification about new software releases.

E’//r NOTE This document describes drivers that are shipped with the printing-system software CD.
This document does not describe any drivers that might be released for use by support personnel.

Topics:

° Printing-system software

° Software component availability

Printing-system software

The HP Color LaserJet 2700 printing-system software is available for download at the following Web
site:

www.hp.com/go/lj2700_softwarehttp://www.hp.com/go/lj2700_software

Software component availability
The following HP LaserJet software components are installed:
e HP Color LaserJet 2700 PPD
e HP Color LaserJet 2700 PDE
e HP USB EWS Gateway
e HP Device Configuration Utility

e HP Uninstaller for the HP Device Configuration Utility and HP USB EWS Gateway

In-box printing-system software CDs

The software CD for the HP Color LaserJet 2700 printer contains the files for installing the printing-
system software on the computer.

Topics:

° Macintosh partition

° CD versions
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Macintosh partition

The HP Color LaserJet 2700 printing-system software CD is divided into two partitions, one for each of
the following operating systems:

e MS Windows
e Macintosh
The HP Macintosh printing-system software files all reside in the Macintosh partition. The HP LaserJet

Installer for Macintosh is at the root of the Macintosh CD Partition. The user manuals (in PDF format)
are grouped by language and are under the Documents directory on the Macintosh CD Partition.

CD versions

The software CD for the HP Color LaserJet 2700 contains the files for installing the printing-system
software on the computer.

The HP Color LaserJet 2700 printing-system software CD is available in 3 versions, each of which
contains printing-system documentation in various languages, as follows:

e CD AM - Americas and Western Europe (part number Q7824-60102):
e AR = Arabic
e CA = Catalan (Catala)
e DA = Danish (Dansk)
e DE = German (Deutsch)
e  Fl=Finnish (Suomi)
e NL = Dutch (Nederland)
e EL =Greek
e EN = English
e ES = Spanish (Espafiol)
e FR =French (Francais)
e IT = ltalian (ltaliano)
e NO = Norwegian (Norsk)
e SV = Swedish (Svenska)
e PT = Portugese (Portugués)
e CD EMEA (part number Q7824-60103):
e HR = Croatian
e CS = Czech (Cesky)
e EN = English
e EL =Greek
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e HE = Hebrew
e HU = Hungarian (Magyar)
e PL = Polish (Polski)
e RO =Romanian
e RU =Russian
e SK=Slovak
e SL = Slovenian
e TR =Turkish
e CD Asia (part number Q7824-60101):
e ID = Indonesian (Bahasa)
e EN = English
e KO = Korean
e JA = Japanese
e TH=Thai
e ZHCN = Simplified Chinese
e ZHTW = Traditional Chinese
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Macintosh install and uninstall instructions

The HP Color LaserJet 2700 printer comes with software and installers for MS Windows and Apple
Computer, Inc., Macintosh systems. This document provides procedures for installing and removing the
HP Color LaserJet 2700 printing-system software for Macintosh operating systems.

Topics:

° Macintosh component descriptions

° Install the Macintosh printing system

° Uninstall the Macintosh printing system

Macintosh component descriptions

The device includes the following software for Macintosh computers:

e HP Color LaserJet 2700

e HP Color LaserJet 2700n

e HP USB EWS Gateway

e HP Device Configuration Utility

e  HP Uninstaller for the HP Device Configuration Utility and HP USB EWS Gateway
Topics:

° HP LaserJet PPDs

e PDEs

° HP Embedded Web Server

° Install notes (Readme file)

° Online help

HP LaserJet PPDs

PDEs

In Mac OS X V10.2.8 or later, the PPDs are installed in Library/Printers/PPDs/Contents/
Resources:<lang>.lproj, where <lang> is the appropriate localized folder.

The path to the Library folder varies depending on which Mac OS X version is in use.

e To getto the Library folder In Mac OS X V10.2.8 , first select Go from the upper toolbar, select
Computer, then click Mcintosh HD.

The PPDs, in combination with the driver, provide access to the device configuration settings and
installable options. These settings are usually configured during the installation process by using Apple
Mac OS X tools such as Print Center, Printer Setup Utility, and Print & Fax. For more information,

see Table 5-1 Adding a printer in Macintosh operating systems.

Printer Dialog Extensions (PDEs) are code plug-ins (for Mac OS X V10.2.8 or later only) that provide
access to device features, such as number of copies, manual duplexing, and quality settings.
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HP Embedded Web Server

Mac OS X supports the HP Embedded Web Server (HP EWS). Use the HP EWS to perform the following
tasks:

e View the device status and change device settings.
e View and change network settings for the device.

e Printinformation pages for the device.

e View the device event log.

The HP EWS is accessed by using a web browser such as Safari. The HP USB EWS Gateway software
allows the web browser to access the device if the device is connected using a USB cable. The HP EWS
can also by opened by choosing the Utility button in the Macintosh Print Center or Printer Setup Utility,
or through the HP Device Configuration utility.

Install notes (Readme file)

This text file contains information about basic device installation and OS support.

Online help
The help system is in English only, and can be viewed through a browser or in the Macintosh OS Help
Center.

Install the Macintosh printing system

On a Macintosh computer, the installation procedures are basically the same for a network administrator,
a network client, and a single user. Install the software on any computer that has access rights to the
printer. The computer user must also have administrative rights on the computer in order to install the
software.

Topics:

° General installation for Macintosh operating systems

° Detailed Mac OS X installation

° Printer setup

General installation for Macintosh operating systems

1. If you are connecting the printer to a network, connect the network cable to the printer network port
(on HP Color LaserJet 2700n model printers only). If you are connecting the printer to a computer
using the USB cable, install the software before connecting the USB cable. The installation software
prompts you to connect the USB cable at the appropriate time.

2. Insert the Macintosh printing-system software CD into the CD-ROM drive.

I%’//r NOTE If the CD screen does not open automatically, double-click the HP LaserJet
2700 CD-ROM icon on the desktop to open the CD-ROM window.

3. The HP LaserJet screen appears. Double-click on the HP Color Laserjet 2700.app label or Vise
X icon to open the installer.
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r__f’//r NOTE The Continue button appears only after you type the "admin" password in the
Authenticate dialog.

4. The main Installer dialog appears. Click Install and then follow the on-screen instructions to
complete the software installation.

r__f’//r NOTE When you are installing the printing-system software, be patient. The installer must
perform an initial search of the computer for up to 1 minute. During this time the installer
might appear to be stalled.

5. When software installation is complete, the opening HP LaserJet screen again appears. This
screen has a photo of printers, the HP Color LaserJet 2700.app label with the Vise X icon, and
the Documents icon. Close this screen and continue with the steps for setting up a printer.

The software program that you use to finish setting up the printer varies by operating system. The
following table shows the print setup tools that are available.

Table 5-1 Adding a printer in Macintosh operating systems

Operating System Print Center Printer Setup Utility Print & Fax
Mac OS X V10.2.8 X

Mac OS X V10.3 X X

Mac OS X V10.4 X X

Detailed Mac OS X installation
Topics:

° Main Install dialog sequence

Main Install dialog sequence

This section provides information about the Macintosh installation dialog-box sequence.

% NOTE If you are installing the printer using a network connection, you can connect the printer
to the network before installing the software, but if you are installing the printer using a USB
connection, install the software before connecting the USB cable. The installation software
prompts you to connect the USB cable at the appropriate time.

Insert the HP Color LaserJet 2700 printing-system software CD in the CD-ROM drive.

If the CD screen does not open automatically when the CD is put into the CD-ROM drive, double-click
the HP LaserJet 2700 CD-ROM icon on the desktop to open the installer folder.

HP Color Laserjet
2700

Figure 5-1 HP LaserJet 2700 CD-ROM icon
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The HP LaserJet Software dialog opens.

i 2Yala HP Color Laserjet 2700 o

> 2 items, Zero KB available

HP Color Laserjet 2700.app

HP Laserlet ‘:-;

Documents

2

invent

http://wiww.

Figure 5-2 HP LaserJet screen

Double-click on the HP Color Laserjet 2700.app icon to open the installer. This begins the install
process.

The Authenticate dialog appears.

r . |
Authenticate

n HP Color Laserjet 2700 requires that you type your

password.

Name: Login name

Password:
P Details

® (Cancel) ( OK )

Figure 5-3 Authenticate dialog

Type the correct “admin” name and password and click OK to continue.

Click Cancel to exit the installation.

The License dialog appears.
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Oy O O HP Color Laserjet 2700

License

License P -
. Default m
Note: The limited warranty for this product and accompanying
software is located in the product documentation that you
received with this product. Please review it at this time.

® Installing

ATTENTION: USE OF THE SOFTWARE IS SUBJECT TO THE HP
SOFTWARE LICENSE TERMS SET FORTH BELOW., USING THE
SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE LICENSE
TERMS. IF YOU DO NOT ACCEPT THESE LICENSE TERMS, YOU MUST
RETURN THE SOFTWARE FOR A FULL REFUND. IF THE SOFTWARE
IS SUPPLIED WITH ANOTHER PRODUCT, YOU MAY RETURN THE
ENTIRE UNUSED PRODUCT FOR A FULL REFUND.

HP SOFTWARE LICENSE TERMS

The following License Terms govern your use of the accompanying
Software unless you have a separate written agreement with HP.

License Grant

Installation powered by VISE X

Figure 5-4 License dialog

Click Print... to open the Page Setup dialog for the default printer and print a copy of the license
agreement.

Click Save... to open the system Save dialog and save the license agreement to disk.

Read the software-license agreement and then click Continue to continue the installation. A dialog
appears, asking you to accept the license agreement. Click Agree to accept the agreement. The
Installing screen appears.

'ooo0 HP Color Laserjet 2700 2
Installing
8 License
@ Installing

Items remaining to be installed: 0

Installing: .DS_Store

Installation powered by VISE X

Figure 5-5 Installing screen

The Installing dialog shows installation progress. No action is required unless you want to stop the
installation. Click the upper left red circle to interrupt the install file copy process.
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The installation screen closes automatically when the printing-system software installation is finished.

If you are using a USB cable, please connect the USB
cable to both the device and the computer at this
time.

OK

Figure 5-6 USB Cable

After the Installing screen finishes, a USB Cable pop-up screen appears. This dialogue prompts the
user to perform a USB connection between the printer and the computer. If the connection is wanted,
make it at this time. When completed, click OK.

If the computer and printer are installed with a network connection, no action is needed. Click OK to
close the screen

Hewlett-Packard Color LaserJet 2700
Series Printing-system Install Notes

Edition 1, 03/2006

TABLE OF CONTENTS

L INSTALLATION INSTRUCTIONS
INSTALLI FTWAR N MACINTOSH 10.2.%. 10. 10.4.
USB installation instructions
Network installation instructions
1. TECHNICAL ASSISTANCE
CUSTOMER SUPPORT
WEB
L T,
SOFTWARE WARRANTY, LICENSE. AND COPYRIGHT
Warranty
License
Copyright

I INSTALLATION INSTRUCTIONS

INSTALLING SOFTWARE ON MACINTOSH OS 10.2.X, 10.3X, and 10.4.X
USB installation instructions

. Insert the CD-ROM.

Run the installation utility.

. After the software installation is complete, attach the USE cable to the printer and the computer and then restart the computer.

. After the computer has restarted, open the Print Center or Printer Setup Utility to see if the printer name appears in the Printer List.

. If the printer name displays in the Printer List, the setup is complete. If the printer name does not display in the Printer List, go to the next step.
. Click the Add button, and then select USB from the drop-down list.

. Select HP Color LaserJet 2700 and then click Add. The printer name displays in the Printer List. Setup is complete.

NO W N

Figure 5-7 Install Notes (ReadMe) screen

The Hewlett-Packard Color LaserJet 2700 Series Printing-system Install Notes (ReadMe) file
opens and the screen appears. Installation of the printing-system software is complete. Close the Install
Notes screen window to exit the installer.

The installation sequence is over once you close out the Install Notes file and the opening HP
LaserJet screen again appears.
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alala HP Color Laserjet 2700 J

K 2 items, Zero KB available

&

HP Color Laserjet 2700.app

2=

HP Laserlet @

Documents

http://www.hp.com

Figure 5-8 HP LaserJet opening screen

The original screen from the beginning of the installation appears again after closing the Install Note
screen. Close this screen and go to the Printer setup instructions to complete the printer connection to
a Macintosh computer.

Printer setup
After installing the printing-system software in Macintosh operating systems, the printer must be set up.
Topics:

e Setup a printer

° Troubleshooting the printer setup

Set up a printer

E/r NOTE This section describes setting up a printer with a Mac OS X V10.4.

Carry out these steps after the software installation is complete.

1. If you are installing the printer using a USB connection, connect the USB cable between the
HP Color LaserJet 2700 printer and the computer. Turn on the printer. If you are installing using a
network connection, verify that the network cable is connected to the printer and the printer is on.
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2.  From the Go tab on the upper toolbar, select the Applications folder, open the Utilities folder,
and then run the Printer Setup Utility (or Print Center in Mac V 10.2.8). The Printer List appears.
It looks similar to the one shown in the following figure.

B = = B
(G HSHG) Printer List (=)

& dS0%W X 0

Make Default | Add Delete Utility ColorSync Show Info

Name A Status Kind
(£ 10.10.48.67 HP Color LaserJet
(] HP Color Laserjet 2700n HP Color Laserjet :
[EJ HP Color LaserJet 2700n (9D63FE) HP Color Laserjet :

€ Yy Y4 rl 4

Figure 5-9 Printer list screen

The printer can also be configured using the Print & Fax pane of System Preferences (from the
Apple menu, choose System Preferences..., then choose Print & Fax).

r ’ ~
OO0 Print & Fax

Show All Q

f Printing | Faxing = Sharing }

In Menu  Printer =

v HP Color Laserjet 2700n =

Name: HP Color Laserjet 2700n
Location: Directly attached via usb
Kind: HP Color Laserjet 2700
Status: Idle

Supplies for this printer...

|+ oz ( Print Queue... ) ( printer Setup... )
Selected Printer in Print Dialog: | Last Printer Used v ]
Default Paper Size in Page Setup: | US Letter 3 @

{]
7] Click the lock to prevent further changes.
Figure 5-10 Print & Fax screen

On the Print & Fax screen, highlight the HP Color LaserJet 2700 model printer that is being
installed.

3. Ifinstalling the printer using a USB connection, verify that the printer appears on the printer list.
Setup is complete when the HP Color LaserJet 2700 printer name appears in Kind column display
list.

If the printer does not appear, or if the correct information does not appear in the Kind column,
see Troubleshooting the printer setup.

If you are installing the printer using a network connection, continue with the following steps.

4. Click Add (or the + button in the Print & Fax utility) to open the Printer Browser screen.
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5.  For a network connection you can select one of the following from the Printer Browser drop-down
list:

e Bonjour in Mac V10.4 and higher or Rendezvous in Mac V10.3.
e IP Printing.
If you are using Bonjour, carry out the following steps:

a. Click the Default Browser tab, which will automatically set the Bonjour connection.

o0 0 Printer Browser =)
R | @ &
— IR —
Default Browser : P Printer Search
"Printer Name A Connection
HP Business Inkjet 2250TN AppleTalk "
HP Color Laserjet 2700n (9D63FE) Bonjour
HP Color Laserjet 3800 AppleTalk H
HP Color Laserjet 3800 [C9045A) Bonjour
hp color Laserjet 4600 AppleTalk
hp color Laserjet 5550 AppleTalk
hp color LaserJet 5550 (00306EF66524) Bonjour 2
HP Color Laserjet CM1017 (AS5CSE) Bonjour v

Name: HP Color LaserJet 2700n (9D63FE)

Location:

Print Using: | HP Color Laserjet 2700

L—

ap

® (More Printers.“) ( Add )

vz

Figure 5-11 Default Browser screen for Bonjour

b. Selectthe HP Color LaserJet 2700 printer from the list. The software verifies that the printer
is connected to the network and the Print Using field is automatically populated with the
correct PPD for the printer.

r__f/r NOTE If the HP Color LaserJet 2700 does not appear in the list, verify that the
printer is on and connected to the network, then try turning the printer off and then on
again. If the HP Color LaserJet 2700 PPD does not appear in the Print Using pull-
down list, turn the computer off and then on again, then restart the setup process. For
more troubleshooting information, see Troubleshooting the printer setup.
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If you want to use the IP Printing method, carry out the following steps:

a. Click the IP Printer tab.

o000 Printer Browser =)
s = <
Default Browser IP Printer Search
Protocol: f Line Printer Daemon - LPD . ]
Address: :J

Enter host name or IP address.

Queue: .:]

Leave blank for default queue.

Name:

Location:

ar
!

Print Using: { Please select a driver or printer model

@ ( More Printers... ) ( Add

N
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b. From the Protocol pull-down menu, select the HP Jet Direct — Socket option. This is the
recommended setting for HP printers.

r b
a6 Printer Browser (=)
_ | e
— —
Default Browser :  IP Printer Search

L lLg
i

Protocol: | HP Jet Direct - Socket

Address: ™3

Enter host name or IP address.

4

Queue:

Leave blank for default queue.

Name:

Location:

L—

ap

Print Using: | Please select a driver or printer model

@
Vi

Figure 5-12 IP Printer Browser screen with HP JetDirect — Socket selected
c. Typeinthe IP address in the Address entry.

To find the printer IP address, run a configuration page from the printer control panel. Make
sure the control panel heading reads Ready. (If the printer control panels does not read
Ready, press the square orange X button to the right of the printer control panel window).

e Use the arrow key to scroll to Main menu/Reports, and then press OK.

e Use the arrow key to scroll to Reports/Config report, and then press OK. The
configuration page will print.

Find the address under the Product Settings heading. Type this address into the Address
field on the add printer screen.

d. The Name, Location, and the computer will automatically fill in the Print Using information.
If the HP Color LaserJet 2700 PPD does not appear in the Print Using field, turn the
computer off and then on again and restart the setup process.
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6. Click Add. The Installable Options screen appears.

= | Installable Options
! 10.10.48.67

Make sure your printer's options are accurately shown here so you can take
full advantage of them. For information on your printer and its optional
hardware, check the documentation that came with it.

{ a
Tray 3: | Installed -J

4k
R

Paper Matching: i Prompt User for correct size

@ (  cancel ) ( Continue )

Figure 5-13 Installable Options screen

7.  If the optional 500-sheet tray 3 is installed on the printer, select Installed from the Tray 3 menu,
and then click Continue.

8. The device name appears in the Printer List and the setup is complete.

r 3
aYala Printer List =

B2 S0 Y O

Make Default | Add Delete Utility ColorSync Show Info

| Name A Status Kind
(£)10.10.48.67 HP Color Laserjet
[CJHP Color Laserjet 2700n HP Color Laserjet z
[ZJ HP Color Laserjet 2700n (9D63FE) HP Color Laserjet z
1€ ) Yl 4

Figure 5-14 Printer List screen

Troubleshooting the printer setup

If the printer does not appear in the printer list after an installation:
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Carry out each one of these solutions in the order given, and restart the setup process after each one
to see if the issue has been resolved.

Verify that the USB or network cable is connected between the printer and the computer and that
the printer is powered on.

Try disconnecting and reconnecting the cable. If the computer has more than one USB port, try a
different USB port.

Turn the printer off and then back on again.

If you are using a USB hub on the computer, disconnect the other USB devices from the hub.

If the wrong PPD appears in the Kind column in the printer list after an installation:

1.
2
3.
4

5.

Unplug USB cable.

Delete the print queue with the incorrect type (for example, Generic PostScript Printer).
Reinstall the printer software.

Turn the computer off and then on again.

Reconnect the USB cable from the computer to the printer.

If these steps do not resolve the problem, delete the incorrect print queue, click Add, select the printer
from the list, and then browse manually for the HP Color LaserJet 2700 PPD.

Uninstall the Macintosh printing system

Follow these instructions to uninstall the Macintosh Printing System.

1.

Browse to the folder containing the PPDs. In Mac OS X V10.2.8 or later, the PPDs are installed
in Library/Printers/PPDs/Contents/Resources:<lang>.lproj, where <lang> is the appropriate
language.

Select the HP Color LaserJet 2700.gz file and drag it to Trash.
Empty the Trash.

To uninstall the HP Device Configuration application and supporting files, go to Applications/HP
EWS Device Configuration and run the HP Uninstaller application.

HP Embedded Web Server (EWS)

HP EWS is an embedded web server in the printer firmware. It provides access to additional printer
status and configuration tools in Mac OS X.

Topics:

Access to the HP EWS

Status tab

Settings tab
Networking tab
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Access to the HP EWS

Use any one of the following methods to gain access to the HP EWS:

1.

ENWW

Using the Mac OS Print Center, Printer Setup Utility, or Print & Fax screen:

In the Applications folder, open the Utilities folder, and then run the Printer Setup Utility or
the Print Center utility.

You can also access the HP EWS using the Print & Fax pane of System Preferences (from the
Apple menu, choose System Preferences..., then choose Print & Fax).

Select the HP Color LaserJet 2700 printer, and then click Utility (Mac OS X V10.3 or later). The
web browser opens and the Device Status screen appears. In the Print & Fax screen, select the
HP Color LaserJet 2700 printer, click the Print Queue... button, then click Utility.

Using a web browser:

E’//r NOTE This method can only be used if the printer is using a network connection.

Find the printer IP address by running a configuration page from the printer control panel.

Make sure the control panel heading reads Ready. (If the printer control panels does nof read
Ready, press the square orange X button to the right of the printer control panel window).

e Use the arrow key to scroll to Main menu/Reports, and then press OK.

e Use the arrow key to scroll to Reports/Config report, and then press OK. The configuration
page will print.

Find the IP address under the Product Settings heading.

Type the printer's IP address into a web browser such as Safari. The HP EWS Device Status
screen appears.

Using HP Device Configuration

In the Applications folder, open the HP EWS Device Configuration folder. Double-click the HP
Device Configuration icon.

Select the HP Color LaserJet 2700 from the list of devices. The web browser opens the EWS and
the Device Status screen appears.
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[é2] HP Color LaserJet 2700n Io“ ® | ® ll.‘h
13k IL,I IOI e | b= &

HF Color Laszerdet 2700n 101048 67

TN sotngs | etworking ]

Sueplies Sttus Hevice latis
Device Configuration Device Status

Mebwiork Summary
Print Info Pages
Color Usaga Job Log
Evert Log

Status: Ready &

Supplies Summany

Levil Order Approximate
HP Part: | Pages Remaining
Black Cartridge I cc:  G7se0A  B452
Cyan Cartridge 88%  Q7S61A 3462

Magerta Cartridge B sex  a7sels  3dE2
Yallow Cartricge [ ] s8% a7sezs 3462

Supplies Detail

Figure 5-15 Device Status screen

The following sections describe the screens and features that are available in the HP EWS.

Status tab

The Status tab allows you to access and print out detailed information regarding device and supply
status, device configuration, network configuration, and usage.

The Status tab contains the following pages:
e Device Status

° Supplies Status page

° Device Configuration page

° Network Summary page

e  Print Info Pages
° Event Log page

Device Status

The Device Status page shows device status messages from the device. The Device Status page also
displays some pertinent printer information and device settings.
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[#7) HP Color LaserJet 2700n | £ I ® | ® l ® E-
|;3::| I' II ||I ¥ I

HP Color Laserdef 2700n 10.10.48.67

T Setings | etworkig

:m?:.ﬁ, Device Status Shnp for Supplies Suppﬂt
Device Configuration
Network Summary
Print Info Pages

il 5T Status: Ready &
Evert Log

Supplies Sumimary

HP Part: | Pages Remaining
Black Cartridge Q75604 6452
Cyan Cartridge 96%  G7S61A 3462
Magerta Cartricdge B 5% Grss3a 3462
Yellow Cartridge ] s8% qvssas 3452

Supplies Detail

Figure 5-16 HP EWS — Device Status page

Supplies Status page

The Supplies Status page displays the status of all of the supplies used by the printer, including the
black, cyan, magenta, and yellow print cartridges.
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HP Color LaserJet 2700n

HF Color Laserdet 2700n 10.10.48 67

Wik

Device Status -
e Supplies Status
Device Configuration

Ordering Information:

Hewlett-Packard supplies can be ordered on the Internet, on-ine through your
Print Info Pages printer softvvare or by calling an authorized reseller. Reter to your printer Liser
Color Usage Job Log CGuide for instructions.

Ewent Log

Mebwark Summary

lack Cartridge

LU BOrder HP Part: Q75608

Approximate Pages Remaining: G452
[Pages remaining will vary depending on the types of docwments printed.)
Low Reached: Mo
Serial number: So4042581
Pages Printed With This Supply: 48
First Install Date: niat availabie
Last Used Date: 20080715

S @Cyan Cartridoge

Order HP Part: Q75614

[ﬁl—w_—~—- -y e e L & I
Approximate Pages Remaining: 3462
(Pages remaining will wary depending on the types of docwmants printed.)
Low Reached: Mo
Serial number: 552732162
Pages Printed With This Suppiy: 38
First Install Date: not available
Last Used Date: 20060715

Figure 5-17 HP EWS — Supplies Status page (1 of 2)
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agenta Cartridge
Order HP Part: QTS563A

Approximate Pages Remaining:

3462

(Papes remaining will wary depending on the typas of documants printed.)

Low Reached:
Serial number:

Pages Printed With This Supply:

First Install Date:
Last Used Date:

No
552076802
38

not availabie
20060715

- ellow Cartridge
L'.'.'.I Order HP Part: Q75627

Approximate Pages Remaining:

3462

(Pages remaining will vary depanding on the typas of documants printed.)

Low Reached:
Serial number:

Pages Printed With This Supply:

First Install Date:
Last Used Date:

Return & Recycling

Ma
553256449
ki

rof availabls
20060715

Pleaze return your genuine HP supplles for recycling to Hewlett-Packard. For
miore informstion, plesse visit us at hitpcbnwwos hp comisotecycle

Figure 5-18 HP EWS — Supplies Status (2 of 2)

Device Configuration page

The Device Configuration page displays the values of all of the settings available to be setin the printer.
The contents of this page are consistent with the Configuration page generated by the firmware.

ENWW
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Kiz] HP Color LaserJet 2700n

LN
HP Color LazerJet 2700n 10104867

st Hetworking

Device Status i
Supplies Status Device Shop for Supplies
Configuration Support
Device Configuration
Metwork Summary Product information
Print Info Pages
Product Hame: HP Color Laserdet 27000
o imgn 4o g Formatier Humber: KZOD02F
Evert Log Product Serial Humber: XXX000000
Service ID: 16103

Firmware Datecode: 20060524 (0340 Phoenk: Firmware
Max monochrome print 00

quality:

Max color print quality:  ImageREt 2400

Controller Humber: a0

Device Description: HF Color LazerJet 2700n

Language: English

Asset Humber:

Company Name:

Contact Person:

Hardware Address: 001438, 5d 83 1e
IP Address: 10,1048 67
Total Memony: 654 WBytes

Available Memory: 4678 MBvies

Installed Personalities and Options

PCL5c

PostScript

PCLEL

DIMM Siot 1: Empty

Page Counts

Total pages printed: 36
Color pages printed: 27

Pages mispicked in 0

printer:

Pages jammed in o
printer:

PCLE pages printed: 26
PS pages printed: 4

PCL pages printed: [

Figure 5-19 HP EWS — Device Configuration page (1 of 2)
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Paper Seftings

Paper size:
Paper type:
Tray 1 size:
Tray 1 type:
Tray 2 size:
Tray 2 type:
Paper out action:
Manual Feed:
Plain:

HP Cover 200q:
HP Matte 200g:
HP Glossy 220g:
Light:
Intermediate:
Heawnr

Card stock:
Glossy:

Extra heavy:
Transparency:
Labels:
Letterhead:
Preprinted:
Prepunched:
Color:

Rough:

Bond:
Recycled:
Envelope:
Tough paper:

Letter

Plain

Any size
Any type
Any size
Any fype
Wait farever
oft

Marmeal
Card stock
Card stock
Glossy
Llgghtt

Mormeal
Heavy

Card stock
Glossy
Card stock
Transparency
Labed
Marmsl
Marmal
Mormesl
Marmal
Rough
Heawy
Marmal
Envelope
Tough paper

Auto Continue:
Copies:

Courier font:
Orientation:
Wide Ad:
Connection Timeout
(1o

Jam recoveny:
Font source:
Font number:
Pitch:

Point size:
Symbol set:
Form:

Append CR 1o LF:
Print PS Errors:

Off

1

Reguiar

P (Portrait)
Mo

120 seconds

Auto

I {Internal)
23

10,00
12.00
PC-B

60 Lines
Ma

oft

Print to fade {Override): Mo

Mono print (color out):

Restrict color:

Mo
Color enabded

Print Density

Contrasts:
Highlights:
Midtones:
Shadows:

oo o on

cooog
[ = == = R = -
oo o o X

Figure 5-20 HP EWS — Device Configuration page (2 of 2)
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Network Summary page

The Network Summary page contains all the information about the network and its enabled features.

[%7] HP Color LaserJet 2700n

HF Color Lagerdet 2700n 10,1048 67
e B | sottngs | Wetworking ]

Device Status

Nelwork Summary | ETTTETT T
Supplles Status : ary Shop for Supplies
ol

Metwark Summary
: Status: Re

Print Info Pages -y

Color Usss Job Log Hardware Address:  0014:38:5¢63 18

Event Log Firmware Datecode: 20060524 _0340 Phoenix Firmware
Link Speed and Duplex i
Negotiation: e
Link speed: 100 Mops
Duplex: Full
Automatic Crossover: Enabled
Connection Timeout
(110}: 120 seconds
Password: Mot Specified
DHCP: Enablacl
BOOTP: Enabled
AUTOIP: Enabiec
LPD Printing: Enablad
Bonjour: Enabled
SLP: Erabled
SHMP: Enabled

Figure 5-21 HP EWS — Network Summary page (1 of 2)
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Host Hame: NPISDE3FE

Domain Hame: sakson . corp

Bonjour printer name:  HP Color Lazerdet 27000 (SDE3FE)
IP Address: 10104567

Subnet Mask: 25525525850

Default Gateway: 1010481

IP Configured By: DHCP

DHCP/BOOTP Server: 10104815
DHCP Expiration Time: 020038 (days hoursminutes)
WINS server: 10104815

Status: Read-Mrite Access Enabled

SHMP Version: ¥
Set Community Hame: Rot Specified (Defaults fo 'puilic')
Get Community Hame: Rot Specified (Defaults to 'public')

Hetwork Statistics

Total Packets Received: 2200051
Unicast Packets

Received:

Bad Packets Received: 0
Framing Errors

42649

Received: 0
Total Packets
Transmitted: ene

Unsendable Packets: 0O
Transmit Collisions: Q

Transmit Late

Colligions: H

Figure 5-22 HP EWS — Network Summary page (2 of 2)

Print Info Pages

The Print Info Pages page provides users the ability to easily print out the internal special pages that
are generated by the device. The following information pages are available.

° PCL Font List
° PCL6 Font List
° PS Font List

e Supplies Page
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[ﬂ HP Color LaserJet 2700n la"l'"l.ll
al: okl ial :

HP Color Laserlet 17000 10010 4567

ERRn Print Information Pages { Sursion |

Supphas Slatus
Dewice Configuration
Hetwirk Sumsany

Prind PCL Fork List

Privt PLLE Fort: List

Frind PG Fond List

Evadt Log

Frod Supples Fage:

Figure 5-23 HP EWS - Print Info Pages page

Event Log page

Use the Event Log page to track the events that occur on the HP Color LaserJet 2700 printer.

[ HP Color LaserJet 2700n

HP Color Lagee et 700N 101048567

i) I T

Dervics Slnlis ;
Suppbes Statis Event Log | Saep for Scppites ] Suppoct |
Do Configuyation

I [page |
Mebwork SLmmany
Pricd s P 2 130000 T
Cekie Linage Job Log 1 130000 B

Figure 5-24 HP EWS — Event Log page

Settings tab
The Settings tab allows you to view and change settings for the following features:

° Device Information page

° Paper Handling page

° Printing page
° PCL5c page

° PostScript page
e Print Quality page

° Paper Types page

e System Setup page

° Service page
° Password page
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Device Information page

The Device Information page contains identifying information about the HP Color LaserJet 2700
printer.

HP Color LaserJet 2700n

HE: Cofor Lasergl 37000 101083 67

B ewe EEETSDTE

[ —— ;

e i [ Sopor
Frrtirg

poLse Dewice Descripfion: iwcmmmmm

PastSort Mot Bt i ]

Privl Gty Company Hame: |

Pt Dansty Candart Pussom: I1

Pagwt Tyt

Syriem Setup

Shoh | apoy ] cones |

Figure 5-25 HP EWS — Device Information page

Paper Handling page
Use this page to configure the paper-handling settings for the HP Color LaserJet 2700 printer.

Ki7] HP Color LaserJet 2700n

HP Color Laserdet 27000 101045 67

[ soue — [REREET  hetworkng

Device Information

i Paper Handlin:
* Paper Handing ape A g Shop for Supplies m

PCLEC
Prirt Density Manual Feed:
e Tray 1 type: Ay type b
Service . :
Pazsword

Tray 2 type: Ay type b

Paper Out Handling

@ ‘Wait For Paper To Be Loaded

C’ Specify Time and Action

Paper out time: l:l seconds (0 - 3600

Paper out action; Cancel

Aoy

Figure 5-26 HP EWS — Paper Handling page
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Printing page
Use this page to change the printing defaults for the HP Color LaserJet 2700 printer.

CEr— L
IF- Ik & aH

HP Color Laserdet 27000 901043 57

Detvice: Iriormetion =y
i Prinking
- e
Jl’mmemm. Lise thes b visw and change the
Podfuebak prineer job settings.
Prird Caiallty Cowrier Foni:
St Dimnziy Crinrdaliogg:
P Typeecs
Eystem Sstup
Ssrdos L ey W cancel |

Figure 5-27 HP EWS — Printing page

PCL5c page

Use the PCL5c page to change font information and form length. This page does not apply to Macintosh
print drivers.

HP Golor Laserlet 2700n

HP* Cofor | adarel 37000 101083 67

iy PCL5¢ e
Perting i

s Font numiber: [E_lo-sa

eve— Foit Fitchi: 00044 5593y

Prit Guinity Font Point Sizes [r200  |ca00- senrs

Frit Densky Symibal get: |pea -

o o st ¥

e Frm Landth: B ls-1m

Serves

Paseword

Figure 5-28 HP EWS — PCL5c page

PostScript page

The PostScript page allows you to change the Print PS Errors option.
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HP Color Laserdet 2700n I'III.III'III?[-
il Ik & e ]

HP Cofor Laserjet 2700n 101045 57

Ceirice Indormdion 3 3
S—— Rosaant [ st spien ] Support |

prrirg
PLLEC
ey BT T
At Denegy

Poger Topees

Eysiem Setup

SRR

Paxmword

Print PS Errars: [on

Figure 5-29 HP EWS — PostScript page

Print Quality page
Use the Print Quality page to change the print quality defaults for the HP Color LaserJet 2700 printer.

HP Color LaserJet 2700n IG"'OI"CIIIOIE
48 |} S 1] I 1 B | L=

HE* Tl Lasyr et 27000 10108367

BT s RETTUTTER

Device intormation Sl
TR - Qu [ Shap on soppses
= i Print ( Hly Shap for Suppbes
At Colar Calibration
PILST -
CostSorgd Prwer On Callbostion: B
Pl Gy Calibsratian Tring: taHors v
Prirk Denany Calibrate How: O
Pagsis Topt
Grayaeals Priming
Spstem Setup ’
Sarvice [P oe— -Cﬂ-vl
Pasrword :

Figure 5-30 HP EWS — Print Quality page

Paper Types page
Use the Paper Types page to set the default paper type settings for the HP Color LaserJet 2700 printer.
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HP Color Laserdet 2700n 1010 48 67
Status ‘Settings

Device Information

Paper Handling
Prirting

PCLSe
PostSoript
Print Guality
Pririt Densty
Syatem Setup
Service
Passyard

Restore Modes:

Cancol

Figure 5-31 HP EWS — Paper Types page

System Setup page

Use the System Setup page to change settings on the HP Color LaserJet 2700 printer such as Jam
Recovery and Auto Continue.

m HP Color LaserJet 2700n I'"I.III."I.I-
\ak it lal ol B

HP Color Laserdet 27000 70 108367

Desrice inormation 4 l
e i System Setup [ St |
i S T
PLSe I_. =
RostSorpt Ao Continue: | Q)
Peirt Caalty Connection Timeout {110k |120 |=econds (8 - T200)
Pt Denaty Cantrielipn Low Threshobd: (o Iwn-m
P Typescs Languags:
w VARG Aler you select & new languags and e
Sarion chek Agely, your product wel b of el then | Brglesh
furr on Oncs your device b resdy | you vwill nesd
Prsaword I pevrecshy fhis pige o e your changes.

Figure 5-32 HP EWS — System Setup page

Service page

Use the Service page to initiate the cleaning mode on the HP Color LaserJet 2700 printer.
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HP Color LaserJet 2700n

HP: Coflot Ladad bt 27000 70 10.48 67

BN tewre EELETEITEE

Detvice imtormation 3
Service [ Sapor sowpace |
S 2 el
i
PCLSE
o Begin Clewning Mode | st |
Print Guaaiity (ote: Tre cleaning mode Dol bake: anywhers from 1 to 3 minues. The device wil siowhy move one page through the paper path. Feass e
: patent.|
PFrri Denagy
Pagd Togeect
Sipaiem Satup

Pazzword

Figure 5-33 HP EWS — Service page

Password page
Use this page to set or change the Administrator password.

- HP Color LaserJet 2700n I I|I "I III IHE

HP Color L. bt 27000 101043 67

[ s fchimrkng |

Device imtormation q

IS PaswioNg [ support
i Lne fharae fisddds bo oo or chonge the Admdnistrater Passwond When sef, S Scminstoator Passwond i meguined bedore you cn a00ess and

PLLSC change configemion o To desatie B Pk avword, i Ihe enirkey blank

PostSorpt

Print Guinlity HOTE Vet loggin in, sy ussenana can be tygssed in e username fisid in e login dislog box

Pt Denaiy _ B

Presir Topesct PasswoiE e —— |

Eysiem Satup Confirm Password: | |

Sarviea
— [ soor W Cancet |

Figure 5-34 HP EWS — Password page

Networking tab

The Networking tab allows you to view and change settings for the device’s network connection and
communication. The following pages are available:

° IP_Configuration page

e Advanced page
° Bonjour page
° SNMP page

° Network Summary page

IP Configuration page

Use the IP Configuration page to configure the IP address and host and domain names for the HP Color
Laserdet 2700 printer.
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[é2) HP Color Laserlet 27000 I "I III “I l!'

HP Cofor Lasartel 27000 10108367

P Condgurstion :
oo IP Configuration [ Suogort |
Bonour

i Warning: A change in the IP Address will result in loss of connectivity to the browser.

et & Summ
T P Coafigured ty: P

& fastarmatis 1P 2 Mast 1P

[ sy W Conces |
Figure 5-35 HP EWS - IP Configuration page

Advanced page

Use the Advanced page to configure the enabled settings and other settings, such as link speed, for
the HP Color LaserJet 2700 printer.

[ I I

HP Cotor Lakntet 27000 101043 67

i Cormgural -

il :‘“ Advanced
P

SHEP

betwork Summany [ Lro Printng F =p

Lirk Sgend wnd Duples

(%) Aurto Hegatiation
() Manisal Hegotistion
in Spared
Cuplex:

Figure 5-36 HP EWS — Advanced page

Bonjour page

Use the Bonjour page to enable or disable the Bonjour settings for the HP Color LaserJet 2700 printer.
You can also use this page to change the Bonjour printer name.
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HP Color LaserJet 2700n

HP Color |Ladir bl 37000 101083 67

P Cordgurstion
ur
g Bonjo stap toc siuppaes [ suppart |
o
!MW " % Ervatile
i ¢ xamiy Bomour prmsr name: E’p";{;i@f@‘-@éﬁf;
) pisabie

EETTES BT

Figure 5-37 HP EWS — Bonjour page

SNMP page
Use this page to configure the SNMP settings for the HP Color LaserJet 2700 printer.

m HP Caolor Laserdet 2700n IQ“I.III.“I.I‘
Fids Iai ol s | B

HP Cofor Lasarjet 27000 1010 8367

¥ Cordguration .
SNMP |ty toc pes B suppost |

Ay
e
mn' Caution: Changing these settings can potentially disrupt network funcionality

Hetwaork Summarny
@ Enabile SHEIP uf resd-write sooess

) Ervabile: SHMP ut resad-ondy acerss: (uaes b’ Tor the Ges Community Name)
() Disable SHMF v1

Sel Commundy Hame [ | mopiaces ke

Corirm St Commundy Mame: | |

Gl Contemarity e | N |

Corirm Ged Communky Hane. I |
[T] Disabie SHMP i detml Get Communiy Hams of puli

Figure 5-38 HP EWS — SNMP page

Network Summary page

The Network Summary page contains all the information about the network and its enabled features.
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m HP Color LaserJet

HF Color Lazerdet 2700n 101048 67

IP Configuration
Advanced
Bomjour

ShMP

2700n

Hetworking

Network Summary

Status:

Hardware Address:
Firmware Datecode:
Link Speed and Duplex
Hegotiation:

Link speed:

Duplex:

Automatic Crossover:

Connection Timeout
()

Ready

00:14:38: 3463 18

20080524 _0340 Phoenix Firmware
Autosmatic

100 Mbops
Full
Enablec

120 seconds

Enabled Fealures

Password:
DHCP:
BOOTP:
AUTOIP:

LPD Printing:
Bonjour:
SLP:

SHMP:

Mot Specified
Erabiad
Enabled
Enabiec
Enalbded
Enalied
Ermbec
Enatbled

Figure 5-39 HP EWS — Network Summary page (1 of 2)
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TCPAP

Host Hame:

Domain Hame:
Bonjour printer name:
IP Address:

Subnet Mask:

Default Gateway:

IP Configured By:
DHCP/BOOTP Server:
DHCP Expiration Time:
WINS server:

MNPIBDEIFE

sakson.corp

HP Color LaserJet 2700n (SDE3FE)
101048 67

2552552550

1010481

DHCP

10104815

02:00:34 (days hours:minutes)
101045815

Status:

SHMP Version:
Set Community Hame:
Get Community Hame:

Read-WWrite Access Enabled

¥
Mot Spacified (Defaults to ‘public’)
Mot Specified (Defaults to ‘public’)

Hetwork Statistics

Total Packets Received: 2200425

Unicast Packets
Received:

Bad Packets Received:
Framing Errors
Received:

Total Packets
Transmitted:
Unsendable Packets:
Transmit Collisions:

Transmit Late
Collisions:

42734
a
a

132873

a
a

0

Figure 5-40 HP EWS — Network Summary page (2 of 2)
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6 Engineering Details
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Introduction

Topics:

e  Troubleshooting
e  Uninstall

e Media attributes

° Hewlett-Packard Color LaserJet 2700 series Printing System Install Notes
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Troubleshooting

This section contains the following topics:

° Basic troubleshooting checklist

° Troubleshooting tools

Basic troubleshooting checklist

Use the following steps when trying to solve a problem with the device.

Table 6-1 Troubleshooting checklist

Step number Verification step

Possible problems

Solutions

1 Is the power on?

When the device is connected
to a grounded power source,
the control panel shows
Hewlett-Packard with both
the Ready and Attention lights
blinking. The control panel will
then display Initializing and
then Ready, at which time
only the green light is on.

No power is available
because the power source,
cable, switch, or fuse has
failed.

1. Verify that the device is
plugged in.

2. Verify that the power
cable is functional and
that the power switch is
on.

3. Check the power source
by plugging the device
directly into the wall or
into a different outlet.

4.  Test the outlet or
connect another device
to the outlet to verify that
the outlet is functioning.

2 Does Ready appear in the
device control panel?

The control panel should
function without error

The control panel shows an
error.

See HP Color LaserJet 2700
Series User Guide for a list of
common messages to help
correct the error.

messages. If the error persists, contact
HP Customer Contact Center.
3 Do information pages The control panel shows an See HP Color LaserJet 2700
print? error message. Series User Guide for a list of

Print a Configuration page.

common messages to help
correct the error.

Media does not move
smoothly through the device
paper path.

Clean the paper path.

Poor print quality.

See the HP Color LaserJet
2700 Series User Guide for
information about print quality
problems.

If the error persists, contact
HP Customer Contact Center.

224 Chapter 6 Engineering Details

ENWW



Table 6-1 Troubleshooting checklist (continued)

4

Does the device print from
the computer?

Connect the network cable or
USB cable to the device and

The software is not installed
correctly or an error occurred
during software installation.

Uninstall and then reinstall the
device software. Verify that
the correct installation
procedure and the correct port
setting are used.

the computer. Use a word-
processing application to The cable is not connected
send a print job to the device. correctly.

Reconnect the cable.

Anincorrectdriver is selected. Select the correct driver.
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Other devices are connected Disconnect the other devices
to the USB port. and try again to print.

A port driver problem exists in  Uninstall and then reinstall the

Microsoft Windows. device software. Verify that
the correct installation
procedures and port setting
are used.

If the error persists, contact HP Customer Contact Center.

Troubleshooting tools

The HP Color LaserJet 2700 printing-system CD contains the following troubleshooting tools in the
Utilities folder on the root directory.

° File to E-mail utility

e ACCESSDENIEDUTILITY.EXE

e FixErr1714 utility

File to E-mail utility

The File to E-mail utility collects the data specified in an .INI file and then attaches the data files to an
e-mail that can be sent to HP Customer Support to assist troubleshooting. The utility runs on the
computer, but does not interact with the HP Color Laserdet 2700 printer.

The tool is included on the installer CD, but is not copied to the computer during the software installation.
HP Customer Support can also send the utility by e-mail or by posting it to an HP Web page.

The tool is compatible with Microsoft Windows 2000 and Microsoft Windows XP.

The File to E-mail utility runs with any MAPI-compliant e-mail programs. It does not run with Web-based
e-mail services such as Yahoo, Hotmail, or AOL.

Depending on computer speed, it might take a few minutes for the utility to gather the log files and attach
them to an e-mail message.

The File to E-mail utility consists of two files that are located in the util folder on the HP Color
LaserJet 2700 software CD:

° <CD-ROM drive>utinNCCC\FiletoEmail\FileToEmail.exe
e <CD-ROM drive>uti\CCC\FiletoEmail\FileToEmail.ini

To use the File to E-mail utility, copy these files to the desktop, navigate to them in Explorer, and double-
click FileToEmail.exe to open the utility. The utility generates files, opens an e-mail message, and
attaches the files to send to the IT administrator.
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If the File to E-mail utility is not successful for any reason (for instance, if the new message is cancelled
or Web-based e-mail software is used), all the files are copied to a desktop folder named HpCCC,
possibly with a string of Q's attached to the end. Zip these files and then e-mail them separately.

ACCESSDENIEDUTILITY.EXE

CCC agents use this utility when customers call in with registry “access denied” problems. This utility is
generally in the following circumstances:

To fix the registry access-denied issues

Not very useful because the Shield plug-in already does this.
CCC requested this utility to ship anyway

No command line options exist, just double-click.

No logging takes place

FixErr1714 utility

CCC agents use this utility when customers call in with MSI error 1714, which occurs when a user
different from the installing user attempts to uninstall the product.

This utility might fix the 1714 problem; some evidence exists that this utility might not work in all
cases.

No command- line options exist, just double-click.
No logging takes place.

No user interface exists.
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Uninstall

This section provides information about the following topics:

° Uninstall methods

° Uninstall component list

° Uninstall instructions for Microsoft Windows 2000 and Microsoft Windows XP

Uninstall methods

The following three methods exist for uninstalling the HP Color LaserJet 2700 printing-system software
from the computer:

e Program group. Click Uninstall from the HP Color LaserJet 2700 program group from
Programs menu on the computer. This is the preferred uninstall method.

e Add/Remove programs. Click Add/Remove Programs from the Microsoft Windows Control
Panel, and then click the HP Color LaserJet 2700 software components to be removed.

e HP Color LaserJet 2700 printing-system CD. Reinsert the HP Color LaserJet 2700 printing-
system CD into the CD-ROM drive on the computer and click Uninstall.

Uninstall component list
The HP Color LaserJet 2700 uninstaller removes the following components from the computer:
e Drivers
e HP ToolboxFX
e User guides
The HP Color LaserJet 2700 uninstaller does not remove the following components from the computer:
e HP Extended Capabilities
e HP Software Update

Remove these components with Microsoft Windows Add/Remove Programs feature. A warning screen
appears if the components to be removed are needed for other HP products that are running on the
computer.

For a full list of the files installed and uninstalled on the computer by the HP Color LaserJet 2700
uninstaller, see the HP Color LaserJet 2700 Software Technical Reference Addendum.

Uninstall instructions for Microsoft Windows 2000 and Microsoft Windows
XP

r__i’//r NOTE To uninstall the software from Microsoft Windows 2000 and Microsoft Windows XP , log
on with Administrator privileges.

1. Quit all open programs.

2. Click Start, click Programs (or All Programs in Microsoft Windows XP), select HP, select
HP Color LaserJet 2700, and then click Uninstall.
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3. The Important Information dialog box appears. Click Next to continue.

 HP - Color LaserJet 2700 Series

Important Uninstall Information

& Please review the important uninstall information below before continuing.
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The following devices will be automatically removed as part of this uninstall or upgrade:
HP Color Laser)et 2700n PCL 6

If you have multiple products and want to uninstall only one, click Cancel and go to
Start -» Printers and Faxes and delete the printer's icon.

Before you continue this uninstall, please unplug your device from your computer, close
any open programs and then click Continue.

¢ Back H Continue ||l Cancel

Figure 6-1 Important Information dialog box
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4. The Cleanup Progress dialog box appears. A progress bar reflects the status of the uninstall
process.

HP - Color LaserJet 2700 Series

Cleanup progress

Removing urnecessary components ...
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Current Progress - {414c803a-6115-4db6-bdde-fd81 eabbe71c}
OO LTI

Overall Progress - Step 3/11-20 %

CCLLIIIILIT ]

< Back 0K Cancel

Figure 6-2 Cleanup Progress dialog box
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5. When the uninstall process is completed, the Restart dialog box appears. Select the Click here
to restart later check box to restart the computer at a later time, and then click Finish. Or, click
Finish to restart the computer and finish the uninstall process.

 HP - Color LaserJet 2700 Series

You must restart your computer to finish the
uninstall.

Please save all your wark and then click Finish.

Uninstall will finish after your computer reboots.

[] Click here to Restart later.

Figure 6-3 Restart dialog box
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Media attributes

Topics:

° Media types and sizes

° Custom paper sizes

Media types and sizes

ENWW

The tables in this section provide information about media features, media attributes, and paper-
handling constraints for the HP Color Laserdet 2700 printer.

r__f’/r NOTE The following table lists the features and attributes of various media listed under the Size
Is drop-down menu on the Paper/Quality tab. The list order can vary, depending on the operating
system. The list will contain all the sizes shown here, and might contain sizes from other drivers.

Table 6-2 Supported media attributes

Paper sizes Width Height

Letter 216 mm (8.5 inches) 279 mm (11.0 inches)
Legal 216 mm (8.5 inches) 355 mm (14.0 inches)
A4 210 mm (8.27 inches) 297 mm (11.69 inches)
A5 148 mm (5.83 inches) 210 mm (8.27 inches))

A6 (Tray 1 only)

128 mm (5.1 inches))

182 mm (7.2 inches)

Executive 185 mm (7.25 inches) 266 mm (10.5 inches)
B4 (JIS) 257 mm (10.12 inches) 364 mm (14.33 inches)
B5 (ISO) 176 mm (6.93 inches) 250 mm (9.84 inches)
B5 (JIS) 182 mm (7.16 inches) 257 mm (10.12 inches)

Executive (JIS)

185 mm (7.25 inches)

266 mm (10.5 inches)

Postcard (JIS) [Tray 1 only]

100 mm (3.94 inches)

148 mm (5.83 inches)

Envelope #10 (Tray 1 only)

105 mm (4.13 inches)

241 mm (9.5 inches)

Envelope Monarch (Tray 1 only)

99 mm (3.88 inches)

190 mm (7.5 inches)

Envelope C5 (ISO) [Tray 1 only]

162 mm (6.38 inches )

229 mm (9.02 inches)

Envelope DL (ISO) [Tray 1 only]

110 mm (4.33 inches)

220 mm (8.66 inches)

Envelope B5 (ISO) [Tray 1 only]

176 mm (6.93 inches)

250 mm (9.84 inches)

Custom, Tray 1

Minimum: 76 mm (3.0 inches)

Maximum: 216 mm (8.5 inches)

Minimum: 127 mm (5.00 inches)

Maximum: 356 mm (14.0 inches)

Custom, Tray 2 and Optional Tray 3

Minimum: 148 mm (5.83 inches)

Maximum: 216 mm (8.5 inches)

Minimum: 210 mm (8.27 inches)

Maximum: (356 mm) 14 inches

Postcard (JIS)

100 mm (3.94 inches)

148 mm (5.83 inches)
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Table 6-2 Supported media attributes (continued)

Paper sizes

Width

Height

Double Postcard (JIS) [Tray 1 only]

148 mm (5.83 inches)

200 mm (7.87 inches)

Double Japan Postcard [Tray 1 only]

148 mm (5.83 inches)

200 mm (7.87 inches)

A5

148 mm (5.83 inches)

210 mm (8.27 inches)

8.5 x 13 (Foolscap)

216 mm (8.5 inches)

330 mm (13 inches)

16K 7.75 x 10.75

197 mm (7.75 inches)

273 mm (10.75 inches)

16K 184x260mm

184 mm (7.2 inches)

260 mm (10.2 inches)

16K 195x270mm

195 mm (7.67 inches)

270 mm (10.6 inches)

232 Chapter 6 Engineering Details

ENWW



Custom paper sizes

The following tables identify the media types the HP Color LaserJet 2700 supports in trays 1, 2, and 3.

Table 6-3 Tray 1 and Tray 2 specifications

Media type

Dimensions'

Weight

Capacity?

Paper

Minimum: 76 x 127 mm (3 x 5
inches)

Maximum: 216 mm x 356 mm
(8.5 x 14 inches)

60 to 163 g/m? (16 to 43 Ib)

Up to 176 g/m? (47 Ib) for
postcards

Tray 1: up to 100 sheets

Tray 2: up to 250 sheets

HP Laser Photo Paper, gloss
and HP Color Laser Photo
Paper, matte

HP Cover Paper®

Transparencies and opaque
film

Labels*

Envelopes

Same as for paper

75 to 220 g/m? (20 to 58 Ib)

Tray 1: up to 60 sheets

Tray 2: up to 100 sheets

200 g/m? (53 Ib) cover

Tray 1: up to 60 sheets

Tray 2: up to 100 sheets

Thickness: up to 0.12 mm to
0.13 mm (4.7 to 5.1 mils)

Tray 1: up to 50 sheets

Tray 2: up to 50 sheets

Thickness: 0.23 mm (up to 9
mils)

Tray 1: up to 60 sheets

Tray 2: up to 50 sheets

Up to 90 g/m? Up to (24 Ib)

Tray 1: up to 10 envelopes

Tray 2: up to 10 envelopes

' The printer supports a wide range of standard and custom sizes of print media. Check the printer

driver for supported sizes.
2 Capacity can vary depending on media weight and thickness, and environmental conditions.
3 Smoothness: 100 to 250 (Sheffield).
4 Hewlett-Packard does not guarantee results when printing with other types of heavy paper.

Table 6-4 Tray 3 specifications

Media type

Size

Weight

Capacity'

Paper

Letter
Legal
Executive
Ad

A5
B5-JIS

85x13

60 to 120 g/m? (16 to 32 Ib)

Up to 500 sheets

Media attributes 233
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Table 6-4 Tray 3 specifications (continued)

m

>

«Q HP Color Laser Photo Paper, Same as for paper 106 to 120 g/m? (28 to 32 Ib)  Up to 200 sheets
5 gloss and HP Color Laser

® Photo, matte”

o

5 Cardstock Up to 120 g/m? Up to (32 Ib)  Up to 200 sheets
(o]

w) Letterhead 60 to 120 g/m? (16 to 32 Ib) Up to 500 sheets
o

2

)

1 Capacity can vary depending on media weight and thickness and environmental conditions.
2 Hewlett-Packard does not guarantee results when printing on other types of heavy paper.

Table 6-5 Specifications for manual 2-sided printing

Tray 1, Tray 2, and optional Dimensions'’ Weight Capacity”

Tray 3

Paper Letter, A4, legal (8.5 x 13 60 to 105 g/m? (16 to 28 Ib) Single sheet for Tray 1
inches)

Up to 250 sheets for Tray 2
and 500 sheets for optional
Tray 3

HP LaserJet glossy paper Letter, A4 75 to 120 g/m? (20 to 32 Ib) Single sheet for Tray 1

Up to 250 sheets for Tray 2
and 500 sheets for optional
Tray 3

1 The printer supports a wide range of standard and custom sizes of print media. Check the printer
driver for supported sizes.
2 Capacity can vary depending on the media weight and thickness, and environmental conditions.
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e I INSTALLATION INSTRUCTIONS

e V. TECHNICAL ASSISTANCE

e V.LEGAL STATEMENTS

I. INTRODUCTION

Purpose of this document

This document provides specific installation instructions and other information you should know before
you install and use the printing system. Installation instructions are provided in this document for the
following operating systems:

e  Microsoft Windows 2000

e Microsoft Windows 2000 (64-bit available on the Web, installation via Plug and Play or Add Printer)
e  Microsoft Windows XP (32-bit)

e Microsoft Windows XP (64-bit available on the Web, installation via Plug and Play or Add Printer)
e  Microsoft Windows Server 2003 (available on the Web, installation via Plug and Play or Add Printer)

° Macintosh OS X v10.2.x, 10.3.x and 10.4.x

E’//r NOTE The HP Color LaserJet 2700 series printer is not supported by HP in the following
Microsoft Windows operating systems:

— Windows 98 Second Edition and Me
— Windows NT 4.0

— Windows 95

— Windows 3.1x

— Windows NT 3.51

For information and printer drivers for Linux, see the following Web site: www.hp.com/go/linux

For information and printer drivers for UNIX (R), see the following Web site: www.hp.com/go/
jetdirectunix_software

For instructions to install OS/2 printer drivers, Macintosh OS components, or other systems, see the
associated installation notes, readme files, or other product information for that particular system.
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Product Description

The HP Color Laserdet 2700 printer (Q7824A) is a single pass four-color laser printer that prints 15
pages per minute (ppm) in color and 20 pages per minute (ppm) in monochrome (black and white), has
a 100-sheet priority feed slot (Tray 1) and a universal tray (Tray 2) that holds up to 250 sheets of various
paper types and sizes or 10 envelopes, supports an optional 500-sheet paper tray (optional Tray 3), has
a Hi-Speed USB 2.0 port, 64 megabytes (MB) of double data rate memory (DDR) and to allow for
memory expansion, the printer has one DIMM slot that accepts 256 MB RAM. The printer can support
up to 320 MB of memory.
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The HP Color LaserJet 2700n printer (Q7825A) includes all the features of the HP Color LaserJet 2700,
but also includes an HP built-in internal print server for connecting to a 10/100Base-T network.

This document provides specific installation, compatibility, and troubleshooting information. For
additional information about printer features and driver features, see the user guide and the online help
included with each software component.

Who needs this software?

All users require this printing system software to operate the HP Color LaserJet 2700 series printer.
Network clients need the installation CD-ROM or the name of the appropriate network directory to install
the software on their individual workstations.

Overview of the printing-system components

The printer CD-ROM has software for IBM-compatible computer systems and Apple Macintosh (and
compatible) systems. For more information about a particular driver or software component, see its
associated online help.

End-user software components

e Printer Drivers. A printer driver is a software program that provides other software programs
access to the printer features. Typically, you should install a printer driver for each printer. The
printing-system software CD-ROM that came with your printer includes the following Microsoft
Windows and Apple Macintosh printer drivers:

e HP Color Laserdet 2700 PCL6 and HP postscript level 3 emulation drivers for Windows 2000
and Windows XP (32-bit), both with similar graphical user interfaces

e HP Color LaserJet 2700 series driver for Apple Macintosh operating systems OS X v10.2.x,
10.3.x and 10.4.x

E’//r NOTE The most recent printer drivers and printing software for your HP Color LaserJet
printer are available on the Web at the following URL:

www.hp.com/support/clj2700

Additional drivers might be available from your Hewlett-Packard distributor or from online sources.
See the "TECHNICAL ASSISTANCE" section of this document or the printer user guide for more
information about obtaining drivers and other HP software.

e HP ToolboxFX. The printing system for Windows includes the ToolboxFX software component for
end-users. HP ToolboxFX allows you to configure printer settings and can be configured to allow
alert messages to appear when the printer cannot print (printer out of paper), an HP supply needs
to be ordered, or a warning condition exists (printer has an error but can continue). Alerts only
appear when attempting to print. The Alerts can also be configured to show no alert messages.
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Adobe Acrobat Reader. Acrobat Reader should be used to view the online manuals. The latest
version of Acrobat Reader is available on the Adobe Web site at the following URL:

www.adobe.com

Printer documentation. The following documents are available on the printing system software
CD-ROM:

e Document: HP Color LaserJet 2700 series printer User Guide
File name: LJ2700_use_<language code>.pdf and LJ2700_use_<language code>.chm
Path: <CD-ROM DRIVE>:\<Language>\Manuals\

e Document: Hewlett-Packard Color LaserJet 2700 series Printing System Install Notes
File name: LJ2700_installnotes_<language code>.htm
Path: <CD-ROM DRIVE>:\<Language>\Manuals\

Uninstall. The uninstall utility allows you to remove the Windows HP printing system components.
See the "Uninstaller" section for more instructions.

Latest printer drivers. The latest printer drivers and printing software for your HP LaserJet printer
are available on the Web at the following URL:

www.hp.com/support/clj2700

Il. LATE-BREAKING INFORMATION

KNOWN ISSUES AND WORKAROUNDS

For a complete list of known issues and workarounds, please click on the following link (a connection
to the public internet is required): http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?
objectiD=c00420312

ISSUES FIXED

See the HP Color LaserJet 2700 software download page at http://www.hp.com/support/clj2700 for an
updated listing of issues fixed for the HP LaserJet Printing System Software. Use the link for the "Release
Notes" or "Readme File" found on the driver download page for your operating system and driver version.
Fixes will be listed only if there have been updates to the original software.

ENWW

General

Firewall software can interfere with the HP software installer. If you do not disable the firewall during
install, you may see longer install times and failures to detect the device during a network install.

Certain high speed USB 2.0 cards ship with unsigned host controller drivers. If you have purchased
a USB 2.0 add-in card and have an unsigned driver, you may experience driver installation
problems or communication problems between the device and HP software. It is recommended
that you always use a Microsoft WHQL Certified host controller driver with your USB hardware.

Plug and Play Print driver packages are available on the Web at the following URL:

www.hp.com/support/clj2700
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e Functionality on systems that only meet minimum system requirements will be limited. Use of many
images or videos requires a system that meets the recommended system requirements for
acceptable performance and reliability.

e Troubleshooting Setup and Install
If your device is not recognized:

e Verify that your cable is USB 2.0 high-speed compliant.
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e  Ensure that your cable is connected correctly. Remove the USB cable, look at the end of the
cable, and then match it to the pattern on the USB port. Make sure that it is not upside down.
Insert one end of the USB cable completely into the USB port on the HP device and the other
end into the back of the computer.

e  Check that the peripheral is powered on. Peripherals will not be recognized if the power is off.
e  Ensure that your USB cable is no more than 15 feet or 5 meters in length.

e Check that the USB port is enabled. Some PCs ship with disabled USB ports.

lll. INSTALLATION INSTRUCTIONS

When operating in a Windows environment, the CD-ROM setup or installation software detects the
version of the operating system that you are running. The software is installed in the language that you
have selected. For example, if you are running an English version of Windows and have the language
preference set to Spanish, the installation utility will install the Spanish version of the printing software
for the appropriate Windows version.

INSTALLATION OPTIONS
Two methods are available for installing printer drivers and software components for the printer.
e Full (Recommended). Installs everything your device needs to work plus HP ToolboxFX.
e HP Color LaserJet 2700 PCL 6 driver
e Allows you to change some printer settings and contains documentation and self-help tools.

- Alerts. This functionality is contained within the ToolboxFX. This feature alerts you if a job
you sent to the printer cannot finish printing. You can view the status of your printer (for
example, toner levels and configuration).

e Screen Fonts. Printer-matching TrueType fonts help ensure WYSIWYG printing.

e HP Color LaserJet 2700 series printer documentation. A list of documentation, which
includes information about product operation, troubleshooting, warranty and specifications,
supplies, and support.

e HP Software Update. Use this software to check for software updates for your HP products.

e Minimum. Installs everything your device needs to work. The following is a list of available
components:

e HP Color LaserJet 2700 PCL 6 driver
e Screen Fonts. Printer-matching TrueType fonts help ensure WYSIWYG printing.

e HP Software Update. Use this software to check for software updates for your HP products.
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INSTALLING SOFTWARE ON WINDOWS 2000 and XP (32-bit)

E’//r NOTE Administrator privileges are required to install the printing system onto a Windows 2000
or Windows XP operating system.

Printing system installation from CD-ROM
1. Close all programs.

2. Insert the CD-ROM.

3. If the HP printing system installer program has not started after 30 seconds, complete steps 4

through 6.
4. From the Start menu on the taskbar, select Run.
5. Browse to the root directory for the CD-ROM drive.
6. Select the Setup.exe file. Click Open, and then click OK.
7.  Click Install.

8. Follow the on-screen instructions.

E’//r NOTE If you download the printing system electronically and are using Web files, you need to
first run the downloaded .exe file(s) to extract or unzip the installer files.

USB INSTALLATION (Plug and Play Install) ON WINDOWS 2000 (64-bit), WINDOWS XP
(64-bit), and WINDOWS SERVER 2003

The HP Color LaserJet 2700 series drivers for 64 bit and Windows Server 2003 operating systems are
not on the CD. They are available on the Web at the following URL:

www.hp.com/support/clj2700

%’/}’ NOTE USB Printing Support is automatically installed in Windows Server 2003.

NETWORK INSTALLATION ON WINDOWS SERVER 2003
1. Download HP's Install Network Printer Wizard.

2. Run Install Network Printer Wizard and follow the on-screen instructions.

E’//r NOTE The HP Color LaserJet 2700 series drivers are not included with Install Network Printer
Wizard, but will be needed to complete the network installation. They are available on the Web
at the following URL:

www.hp.com/support/clj2700

INSTALLING SOFTWARE ON MACINTOSH OS 10.2.X, 10.3X, and 10.4.X

USB installation instructions
1. Insert the CD-ROM.

2. Run the installation utility.
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3.  After the software installation is complete, attach the USB cable to the printer and the computer
and then restart the computer.

4.  After the computer has restarted, open the Print Center or Printer Setup Utility to see if the printer
name appears in the Printer List.

5. If the printer name appears in the Printer List, the setup is complete. If the printer name does not
appear in the Printer List, go to the next step.
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6. Click the Add button, and then select USB from the drop-down list.

7. Select HP Color LaserJet 2700 and then click Add. The printer name appears in the Printer List.
Setup is complete.

Network installation instructions
1. Connect the local area network (LAN) cable to the printer.

2. Printthe Network configuration report from the printer control panel. Find the "Bonjour printer name"
located under the TCP/IP heading. The name will be needed in step 7.

3. Insert the CD-ROM.
4. Run the installation utility.
5. After the installation utility has completed, open the Print Center or Printer Setup Utility.

6. Click the Add button, and then select Bonjour/Rendezvous from the drop-down list.

7. Select the HP Color LaserJet 2700 series printer name that matches the Bonjour printer name
found on the Network configuration report printed in step 2.

8. Click Add. The printer name appears in the Printer List. Setup is complete.

UNINSTALLER

After a printing system installation, use the uninstall icon in the HP Color LaserJet 2700 series printer
program group to select and remove the HP printing system components.

Starting the Uninstaller

1. From the Start menu, in the HP Color LaserJet 2700 series program group, click the Uninstall
icon.

2. The printing system guides you through removing all of the printing system components.

3. If you have performed a Full install and you do not have any other HP devices installed, you will
also need to follow steps 4 and 5. Following these steps may break certain functionality of other
HP devices you have previously installed because they share the software.

4.  Open your Microsoft Windows Control Panel. Double-click Add/Remove Programs.

5. You will see entries for HP Extended Capabilities, HP Software Update, HP Imaging Device
Functions, and HP ToolboxFX and Imaging Support Tools. For each item, click Change/
Remove and follow the prompts.

E; NOTE For driver-only (Add Printer) installations, delete the printer icon from the Printers folder
(Windows 98 Second Edition, Windows Me, and Windows 2003 Server).
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IV. TECHNICAL ASSISTANCE

Some of the following services are provided for the United States only. Services similar to those listed
below are available in other countries/regions. See the printer user guide or call your local authorized
HP dealer.

CUSTOMER SUPPORT

See your printer user guide or call your local authorized HP dealer.
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WEB

Browse to the following URL for online technical support:

www.hp.com/support/clj2700

HP SOFTWARE AND SUPPORT SERVICES - ADDITIONAL INFORMATION

See your printer user guide for additional methods of obtaining software and support information, such
as printer driver distribution centers, other online services, fax services, and other online support.

V. LEGAL STATEMENTS

TRADEMARK NOTICES

Adobe, Acrobat, and PostScript3 are either registered trademarks or trademarks of Adobe Systems
Incorporated in the United States and/or other countries/regions.

Microsoft (R), MS-DOS (R), Windows (R), and Windows NT (R) are U.S. registered trademarks of
Microsoft Corp.

TrueType (TM) is a U.S. trademark of Apple Computer, Inc.

WARRANTY AND COPYRIGHT
Warranty
See the printer documentation for complete warranty and support information.
Copyright © 2006 Copyright Hewlett-Packard Development Company, L.P.

Reproduction, adaptation or translation without prior written permission is prohibited, except as allowed
under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

ENWW Hewlett-Packard Color LaserJet 2700 series Printing System Install Notes 241


http://www.hp.com/support/clj2700

m
S
Q
5
®
®
=
5
Q@
O
®
-
.
o

242 Chapter 6 Engineering Details ENWW



Index

Symbols/Numerics

% of Normal Size setting
unidrivers 151

64—bit drivers 21

A
About tab
HPToolboxFX 65
unidrivers 182
AccessDeniedUtility.exe 226
Add Printer Wizard
installation 91
operating systems
supported 7, 8
Adobe Acrobat Reader 5
Advanced network settings 61
Advanced page, EWS
(Macintosh) 218
Advanced page, EWS
(Windows) 82

Advanced Printing Features setting,

unidrivers 133
Advanced tab, unidrivers 129
alerts
e-mail 27, 38
HP ToolbofFX 27
pop-up 25
Setup Status Alerts screen, HP
ToolboxFX 35
system-tray icons 26
Alerts folder, HP ToolboxFX 35
Animated Demonstrations screen,
HP ToolboxFX 41
ASCII protocol, PS Emulation
Unidriver settings 180
Auto continue settings 55
Automatic color settings 167
autorun CD, Windows 20
availability, Windows software
components 8
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box 115
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box 107
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Macintosh 186
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