Managing Your Call Log

The Call Log details all incoming, outgoing, and missed calls and also provides asummary of total calls. The Call L og can also
tell youwhen acall wasinitiated, how long it lasted, and provides easy access to any notes taken during the call.

Tap here to select All Calls, Missed,
Outgoing, Incomingor By Caller

Morrison, Peter 2:13 a
+44 2222 22232 W
Cavey, Chris 2:08 a
+44 2222 22275 wW
Chou, Jim

444 paoa oo ...

New Contact

+——Timeof call

Yiew Note A
Delete 1:52 a
Call

Tools E|A

Viewing details of calls
Tap in the top-left corner of the screen and then select a category from the drop-down menu.

Calls are categorized as below:

?? All Calls- showsall calls made to and from the phone in chronological order.
7 m M issed - shows calls that were not answered.
?? B8 Outgoing - only shows calls made from the phone.

Yds m Incoming - only shows calls made to the phone.
?? By Caller - categorizes calls aphabetically according to caller name.

To view duration of call

{091) 672-9375 9/4/01 ?? GotoCall Log, find thecall you areinterested in, and then
— tapit once.

8 7:33 p, 9/4/01, Duration: 00:00
(777) 787588 w

Ttyuuhg a9/4/01

(777) 787688 w

Ttyuuhg 9/4/01|

(777) 787-688 w -
Tools E|*

Pege 54



To delete individual calls from Call Log

?? Pressand hold the center of the navigation pad, and then select Delete from the pop-up menu.

To deleteall calls from Call Log

?? TapTools, andthen Deleteall Calls.

To set limits on the size of your Call Log

i 4¢ 450 D

Optns 22 TapCall Log, Tools, Optionsand then the box under Delete call log items
Al Calls: older than.
ig mllT’ S ?? Inthe drop-down menu choose a period of time and then tap OK.
calls
Recent Calls:
23 min, 38 sec

Delete call log itemns alder than:

E|A

Customizing Your Phone
Y ou can personalize the setting of your phone, the services you have and the network you are connected to.

To select ring type and tone, and keypad sounds

£ settings il ¢ 512 (@ 1 In phone dialer, tap Tools, Options and then Phone.

Pl 2. Tapto seethe drop-down menu choices below.

Phone Number: Mot available from SIM

Phone BellDitty i
Ring type: :

. Chirne
Ring tone: |Rapidbesp "”I”E‘ DefaultRing
Keypad:  [Tones -| Increasing ring Digital
= Ring once Guitar
| Other Settings... | Wibrate J0ldPhone
Security: Wibrate and ring RoaringSuitar
Require PIN when phone is used E:Erq;te then ring Egcume g‘?p

| Change PIN |

Ph{:ne| Services | Netl.'mrk| Mare |

E|‘
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Downloading Ring Tones
Y ou can make a connection to the Internet and then download ring tones that are compatible with the WAV format.

To enable the PIN
1. Inphonediaer tap Tools, Options and then Phone.

2. Under Security, tap the option Require PIN when phoneis used.

To change the PIN

8 |settings Yi ‘@327 O 1. Under Security, tap ChangePIN.
P 2. Follow the instructions- enter the old pin, then anew one, and re-enter for
confirmation.
Sounds:
Ring type: |Ring vl
Ring tore: [EelDitty 'HI”E‘
Keypad:  |Tones -|

| Other Settings... |
Security:

[] Reguire PIN when phane is used

| changepin |

Netwark | Mare

Phone | Seryices

To enable Caller ID

When you place acall, your phone number will be revealed to the person that you are
calling. To disable thisfunction:

To access settings for a service, selact it 1. Inphonedialer tap Tools, Options and then Services.
frclm_ the following list and tap 'Get
Settings’, 2. InServices, tap Caller ID,and then Get Settings (retrieving settings may take a
few minutes).

Call forwarding
Call waiting
woice rail and SMS

Phone Servioes| Metwark|

E|‘
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L.Ej" Settings
Phiore: Caller ID

Vil 4< 6:01 €Dy

Provide rmy caller 1D to:
{#) Everyore I cal
{3 Mever pravide caller 1D

E|A

Call Forwarding

This service allows you to forward your incoming calls to another phone number. Y ou can choose to forward all calls to the same

3.

Inthenext screen, tick either Everyone| call (Enable) or Never provide caller

ID (Disable) and then OK.

number or specify a number based on the following conditions:

Unavailable: If your phoneisturned off or your phoneis out of the network service.

Busy: When you are on the phone.

No answer: If you do not answer your phone.

To activate or deactivate Call Forwarding

¥ |settings
Phione: Call forw arding

Yil ¢ 12223 D

[] Farward all incoming phane calls
T|:|:| |

Forward phone calls anly if:

Unavallable: |

ELisy: |

Mo answer: |

E|A

Call Waiting

This service allows you to receive another call during an active call. Y ou canalso turn this option off by selecting Do not notify

me.

In phone diaer, tap Tools, Options and then Services.

In Services, tap Call Forwarding and then Get Settings(retrieving settings

may take afew minutes).

In Call forwarding eithertick Forward all incoming phone callsand then
enter a number inthe box below — or select one or all of the other categories and

enter numbers.
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To activate or deactivate Call Waiting

Phone: Call waiting

1 In phone dialer, tap Tools, Options and then Ser vices.

wWhen calls are waiting:
() Motify me 2. InServices, tap Call waiting and then Get Settings (retrieving settings may
(") Do not natify me take afew minutes).

3. TheninCall waiting select Notify me or Do not notify me and tap OK.

Voice Mail and SMS

By default your Pocket PC Phone will automatically detect and set your voice mail and SM S access numbers. However, you can
view the settingsif you want.

To view your voice mail and SMS access numbers

53| settings Yil 4 6:32 D
Phone: Woice mail and SMS 1. Inphonedialer, tap Tools, Options and then Services.
SMS maibox: I || 2 InServices, tap Voicemail and SMS, and then Get Settings (retrieving settings

woice mail: [222 | may take afew minutes).

3. TheninVoicemail and SMS type in the access numbers and tap OK.

shit z [x[c[¥ [b[n[m[, [.]
ctlaii] "~ [\] [¢]t
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To find a network

— 1. Inphonedialer, tap Tools,
Current network:  Carriex’s logo Options and then Network .
|  Find Network |

2. TapFind Network (retrieving

Network selection: settings may take afew

() Automatic minutes).

(O Manual Y ou can use this function when
[ Set Preferred Networks | the network statusis currently

out of network service and you
want to conduct a search.

Phone| Sewioes| Nehmrk| More|

To select a network

1 In phone dialer, tap Tools, Options and then Network .

Crpentietnmk, Gamierslogy 2. Select either Automatic or Manual in Network selection (retrieving settings
[ Find Network | may take afew minutes when you select Manual ).

Metwork selection:

() Automatic

{3 Manual

| Set Preferred Networks

Ph{hl‘bE| Services | Netw'{:rk| Maore |

=)
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To set preferred networks

Phone: Preferred networks

Select your preferred networks and order
them to your preference.

[ ]Tone Telecoms 1800

[ ]M Telecom

[ ]Chwahung GSM 1800

| Move Up || Mowve Down

To select automatic pickup

1. Inphonediaey; tap Toals, Options and then Network .
2. Select Set Preferred Networks (retrieving settings may take afew minutes).

3. Select any network and re-prioritize the order for network usage.

If there are many mobile phone service providers avail able to you, enable this
function to select alower fee network.

Thisfeature, which instructs your phoneto pick up the call automatically, is particularly helpful when you arein ahands-free
environment. For example, if you aredriving andusing the earphone, the call will be picked up after adesignated number of rings

and your hands never have to leave the wheel.

£i3 |settings Yi ‘Qr3ze

Phone

Automatic pickup

|:| Answer incoming calls without pressing
Talk after tirigs:

Hardware button lock

When device is off:

O Lock all buttons except Power button

() Do not lock buttans

Broadcast Channels

Phone | Ser-,'ice5| Netwiark | Mare |

E|A

1. Inphonedialer; tap Tools, Options and then More.

2. Toenable, tick the box next to Answer incoming calls without pressing Talk
after rings and choose the number of ringsin the drop-down menu.
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Using Key Lock
Key Lock enables you to lock the buttons on your Pocket PC Phone so that only the On/Off button will turn your Pocket PC

Phone on. Locking your Pocket PC Phonein thisway ensures you cannot switch the Pocket PC Phone on by accident, and
consume unnecessary power.

Enabling Key L ock when you are using your phone features will slow down your ability to answer acall.

To enable Key Lock
1. TapPhone, Toals, Options, and then More.

2. Under HardwareKey Lock, select Lock all buttons except Power button, and then OK.

Enabling Broadcast Channels
Y ou can choose to receive realtime news and information, such as traffic news and weather reports.

To enable Broadcast Channels
£i3 |settings i (Dr3zs D

Phone 1  TapPhone, Tools, Options, and thenMore.

Automatic pickup

. ) ] . 2 Under Broadcast Channelstick Enable, and then tap OK.
|:| Answer incoming calls without pressing

Talk after tirigs:

Hardware button lock

when device is off:

{1 Lock all buttons except Power button
(#) Do not lock buttons

Broadcast Channels

Netwark | More |

Phone | Services

E|A
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Additional Dialing Information

To make an emergency call

il 440138 €3

Dialing. ..

112

1 2-E||:||: 3 def Call Log

&ahi ik Brno

Speed Dial
Frars v Oy

- 0+

Edit Tools

To make an international call
: £ 45 01:50 €3
Dialirg. ..

+1 (234) 567-89

Call Log

1 2-E||:u:

3|:|E‘|'

41;1 hi 5 ik 6 mna

Speed Dial

?pqr‘s 8 tuy

- 0+

Edit Tools

Enter the emergency number 911 then or pressthe 0 button.

Y our Pocket PC Phone also providesinternational emergency number 112.
This number can normally be used to make an emergency call in any country -
with/without a Smart Card inserted, aslong as you are in amobile phone
service network.

Some mobile phone service providers may require that a Smart Card be
inserted, and in some cases that the PIN has been entered as well.

In some cases, other emergency numbers may also be available. Y our mobile

phone service provider may save additional local emergency numbersin the
Smart Card.

Tap and hold the 0 key until the + sign appears. The+ replacesthe international
prefix of the country from where you are calling.

Enter the full phone number you want to dial. It includes country code, area
code (without theleading zero) and phone number.

Tep or press the ‘ button.
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Chapter 5: Getting Connected

Y ou can use your Pocket PC Phone to exchange information with other mobile Pocket PC Phones as well as your PC, a network,
or the Internet. Y ou have the following connection options:

?? Usetheinfrared (IR) port on your Pocket PC Phone to send and receive files between two Pocket PC Phones.

?? Connect to your mobile Internet service provider (ISP). Once connected, you can send and receive e-mail messages by using
Inbox and view Web or WAP pages by using Microsoft Pocket Internet Explorer. The communication software for creating
awireless ISP connection is already installed on your Pocket PC Phone. Y our service provider will provide software needed
toinstall other services, such as paging and fax services.

?? Connect to the network at your company or organization where you work. Once connected, you can send and receive e-mail
messages by using Inbox, view Web or WAP pages by using Pocket Internet Explorer, and synchronize with your PC.

& Connect to the virtual private network (VPN) at the company or organization where you work. Many corporations have a
need to extend their secure corporate Intranet to remote users. Inthe past, Remote Access Servers (RAS) have been used.
The remote user would need to use a dial-up connection to the corporate RAS server. This was considered secure since the
phonelinesweredirectly connected from theremote user tothe RASserver, whichispart of thecorporate Intranet. But with
the advent of ready accessto the Internet for many remote users, using the I nternet to accessthe corporate I ntranet was easier
and much less expensive.

The dilemmawas how to keep corporate data secure while using the very public Intemet. The answer was to implement a
VPN solution. The textbook definition of aVVPN isasfollows: a combination of tunneling, encryption, authentication, and
access control technologies and services used to carry traffic over the Internet, a managed | P network or a provider's
backbone The VPN solution requires software on the remote user’ s computer aswell asa VPN server within the corporate
Intranet.

A tunneling protocol isamethod to encrypt thedataover the Internet. The encryption key isknown tot heremote user and the
server, so anyone trying to access the data along the Internet path would not be able to decrypt the data. There are currently
three tunneling protocols that are used in the majority of VPNs: IP Security (1PSec), the Layer 2 Tunneling Protocol (L2TP)

and the Point-to-Point Tunneling Protocol (PPTP). Of the three PPTP isthe most widely used. Microsoft supports PPTP
within Windows and the Pocket PC Phone.

The T-Mobile network supports the use of these three protocols with our VPN -ready wireless data service. Our VPN-ready

wireless datarate plans will provide you with a dedicated public Internet protocol address (known as an Internet 3 address or
13). Besureto advise your sales representative that you will need aVVPN-ready wirel ess datarate plan.

If you plan to use your Pocket PC Phone to access the Internet only, then our standard Internet-ready wireless datarate plans
will be adequate. Be sureto check with your company’ s1T department asto the requirements for your cormporate VPN
solution.

Once connected, the added security of aVVPN means that you can access the full resources of your company’ s network. For
example, you can use File Explorer to access the files of computers on that network.

Getting Help on Connecting

Moreinformation on creating a connection to work or the Internet, aswell asinformation on additional procedures, can be found
in the following locations

?? Theaccompanying Welcome Guide.

?? Online Help on the Pocket PC Phone. Tap i
Connections.

and then Help. Tap View, All Installed Help, and then Inbox or

?? ActiveSync Help on the desktop PC. In ActiveSync, click Microsoft ActiveSync Helpon the Help menu.
For troubleshooting information, seethe Pocket PC Web site at: http://Aww.micr osoft.com/mabile/packetpc
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Chapter 6: Wireless Data Programs

Aswell aswireless voice communication your Pocket PC Phone has built-in support for arange of wireless data communication
forms. You can:

H.U"P.WNH

=

N

w

Browse the Web and view WARenabled sites.
Send SM S text messages.

Send and receive e-mail.

Synchronize with your desktop PC remotely.

Send and receive information from another |R-compatible Windows-powered Pocket PC Phone.

Except in the case of No. 5above, in order to use these features the following steps must have been completed:

Y our mobile phone service provider supports data transmission. (For further information contact your mobile phone
service provider).

Y ou have an account for Web and e-mail access with an ISP or at a network through your company or another organization.
(It may be that your mobile phone service provider is acting as your | SP)

Y ou have set up a dial-up connection to an ISP or network on 'y our Pocket PC Phone.
Y our wireless connection to your mobile service provider isturned on but you are not using it.

Y ou have switched on one of the dial-up networking connections established inNo. 4 above.

E Pocket Internet Explorer: Browsing Web and WAP pages

Use Microsoft? Pocket Internet Explorer to view Web HTML, cHTML and WAP pages. Y ou can browse in either of these
ways:

7

During synchronization with your PC, download your favorite links and mobile favorites that are stored in the Mobile
Favorites folder in Internet Explorer on the PC.

Connect to an Internet service provider (1SP) or network and browse the Web. To do this, you will need to create the
connection first, as described in the separate Welcome Guide.

When connected to an ISP or network, you can also download files and programs from the Internet or Intranet.
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Using Pocket Internet Explorer
Internet Explorer | 4% 12:26 9

Tap below for useful sites and services!

msn* Mobile

‘[ - -Mobile -

@ PocketPC.com

ﬁAvant( O

VewToos ¢ DGO E _ E]

To view Mobile Favorites and Channels

¢ 11:32 (D

L.E:.‘i;" Internet Explorer

Favorites

Mobile Favorites

) svantGo Channels ]
(21 wacation web Sites ——ngﬂt?g Ife":{“e ¥ou
[C1 wark weh Sites

#1 welcome to Microsoft's Homepage
5] Welcore ta MSM,.cam

Open | Add | Delete I Tap to add or delete
E|‘

To browse the Internet

a folder or favarit e link.

To switch to Pocket Internet Explorer:
?? Tap 5} and then Internet Explorer.

Y ou can use Pocket Internet Explorer to browse mobile
favorites and channel s that have been downloaded to your
Pocket PC Phone without connecting to the Internet. You
can also connect to the Internet throughan ISP or a
network connection and browse Web/WAP pages.

1. Tap the Favoritesbutton to display your list of
favorites.

2. Tapthe page you want to view.

3. You will seethe page that was downloaded the | ast
time you synchronized with your desktop PC. If the
page is not on your Pocket PC Phone, the favorite
will be dimmed. Y ou will need to synchronize with
your desktop PC again to download the page to your
Pocket PC Phone, or connect to the Internet to view
the page.

1. Set up aconnection to your ISP or corporate network using Connections, as described in the separate Welcome Guide.

2. Toconnect and start browsing, do one of the following:

?? Tap theFavoritesbutton, and then tap the favorite you want to view.

?? TapViewand then AddressBar . In the address bar that appears at the top of the screen, enter the Web address you want
to visit and then tap Go. Tap the arrow to choose from previously entered addresses.

To add afavorite link while using the Pocket PC Phone, go to the page you
want to add, tap and hold on the page and tap Add to Favorites.
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The Mobile Favorites Folder

Only items stored in the Mobile Favorites folder in the Favorites folder in Internet Explorer on your desktop PC will be
synchronized with your Pocket PC Phone. This folder was created automatically when you installed ActiveSync.

Favorite Links

During synchronization, the list of favorite linksin the Mobile Favorites folder on your desktop PC is synchronized with Pocket
Internet Explorer onyour Pocket PC Phone. Both your PC and your Pocket PC Phone are updated with changesmadeto either list
each time you synchronize. Unless you mark the favorite link as amobile favorite, only the link will be downloaded to your

Pocket PC Phone, and you will need to connect to your ISP or network to view the content. For more information on
synchronization, see ActiveSync Help on the desktop PC.

Mobile Favorites

If you are using Microsoft Internet Explorer 5.0 or later on your desktop PC, you can download mobile favorites to your Pocket

PC Phone. Synchronizing mobile favorites downloads Web content to your Pocket PC Phone so that you can view pages while
you are disconnected from your ISP and desktop PC.

Use the Internet Explorer plug-ininstalled with ActiveSync to create mobile favorites quickly.

To create a Mobile Favorite
1. InInternet Explorer on your desktop PC, click Tools and then Create M obile Favorite.

2. Tochangethelink name, enter anew name in the Name box.

3. Optionaly, in Update, select a desired update schedule.

4. Click OK. Internet Explorer downloads the latest version of the page to your desktop PC.
5

Limit the number of downloaded linked pages. In Internet Explorer on the desktop PC, click Favorites. Then move your
mousethrough M obile Favoritesto the mobilefavorite you want to change. Finally, right-click the mobilefavoriteand then
Properties. Inthe Download tab, specify 0 or 1 for the number of linked pages you want to download.

6. Synchronize your Pocket PC Phone and desktop PC. Mobile favoritesthat are stored in the Mobile Favorites folder in
Internet Explorer are downloaded to your Pocket PC Phone.

If you did not specify an update schedulein step 3, you will need to manually download content to
keep the information updated on your desktop PC and Pocket PC Phone. Before synchronizing
with your Pocket PC Phone, in Internet Explorer on your desktop PC, click Toaols and then
Synchronize. Y ou will seethelast time content was downloaded to the desktop PC, and you can
manually download content if needed.

Y ou can add a button to the Internet Explorer toolbar for creating mobile favorites. In Internet
Explorer on your desktop PC, click View, Toolbars and then Customize.

Saving Pocket PC Phone Memory
Mobilefavoritestake up storage memory on your Pocket PC Phone. To minimize the amount of memory used:

?? In ActiveSync on your desktop PC, click Options, select Favorites/Inter net Explorer, tap Settings and then Customize.
Y ou can then desel ect Synchronize | mages, Synchronize Sound and/or Synchronize offline content pages, to stop
pictures and sounds, or some mobile favorites from being downloaded to the Pocket PC Phone. For more information, see
ActiveSync Help.

?? Limit the number of downloaded linked pages. In Internet Explorer on the desktop PC, click Favorites,then move your

mouse through M obile Favorites to the mobile favorite you want to change. Finally, right-click the mobile favorite and then
Properties. In the Download tab, specify 0 or 1 for the number of linked pages you want to download.
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To browse the Internet
1. Set up aconnection to your ISP or corporate network using Connections, as described in the separate Welcome Guide.

2. Toconnect and start browsing, do one of the following:

?? Tap theFavorites button, and thentap the favorite you want to view.

?? TapViewand then AddressBar . In the address bar that appears at the top of the screen, enter the Web address you want
to visit and then tap Go. Tap the arrow to choose from previously entered addresses.

To add afavoritelink while using the Pocket PC Phone, go to the page you
want to add, tap and hold on the page and tap Add to Favorites.

Using AvantGo Channels

AvantGo isafreeinteractive service that gives you access to personalized content and thousands of popular Web sites. Y ou
subscribe to AvantGo channels directly from your Pocket PC Phone. Then, you synchronize your Pocket PC Phone and desktop
PC, or connect to the Internet to download the content. For more information, visit the AvantGo Web site.

To sign up for AvantGo

1. InActiveSync optionson the desktop PC, turn on synchronization for the AvantGo information type.
In Pocket Internet Explorer on your Pocket PC Phone, tap the Favorites button to display your list of favorites.

2
3. Tap the AvantGo Channelslink.
4

Follow the directions on the screen. Y ou will need to synchronize your Pocket PC Phone with your desktop PC and then tap
the My Channels button to compl ete the AvantGo setup.

When synchronization is complete, tap theAvantGo Channeslink in your list of favoritesto see afew of the most popular
channels. To add or remove channels, tap the Add or Remove link.

3
MSN Messenger: Instant Messaging
M SN Messenger on your Pocket PC Phoneis an instant messaging program that | ets you:

?? Seewhoisonline.

?? Send and receive instant messages.
?? Haveinstant message conversations with groups of contacts.

To use MSN Messenger, you must have a Microsoft Passport™ account or a Microsoft Exchange e-mail account. Y ou must have
aPassport to use M SN Messenger Service. If you haveaHotmail? or M SN account, you already have aPassport. Onceyou have

obtained either a Microsoft Passport or a Microsoft Exchange account, you are ready to set up your account.

Sign up for aMicrosoft Passport account at http://www.passport.com. Get
afree Microsoft Hotmail e-mail address at http://www.hotmail.com.

To switch to MSN Messenger

.-ifﬂ’ Programs, and then tap M SN M essenger .
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Setting Up An Account

Before you can connect, you must enter Passport or Exchange account information.

Accounts

Enable Passport account
Sign in name: | |

Password: | |

|:| Enable Exchange account

Sign in name | |

Passward: | |

Sign in using this account first

@ Passport account

O Exchange account

in:

General | Pri\.'aq(| Aﬂmunts|

=)

Toset up an account and sign in:

1. IntheTods menu, tapOptions.

2. Inthe Accounts tab, enter your Passport or Exchange account information.
3. Tosignin, tap the sigrrin screen and enter your e-mail address and password.

To change from your Exchange account to your Passport account and sign

1. IntheTods menu, tapOptions.

2. Inthe Accounts tab, tick Enable Passport account and enter your Passport
account information. Under Sign in using thisaccount first, tick Passport
account, and then tap OK.

3. Tosignin, tap the signin screen and enter your e-mail address and password.

If you already use MSN Messenger on your desktop PC, your contacts will show
up on your Pocket PC Phone without being added again.

Working with Contacts
fg‘ MSN Messenger % 5:09 9

..i Kim Akers (Online)

‘i Online

‘i Adarn Barr

..i Jo

Gﬁ. Fandall {away)

i Mot Online

‘1 Richard Eready

‘1 David Hodgson

Send Mail (Tim@woodgrovebank.c...
Block
Delete Contact

Properties

— Tap and hald to display
& pop-up tmend of actions,

Tools

E|A

— Tap a contact to stant & chat.

?? The MSN Messenger window shows all of your
messenger contactsat aglance, divided into Online and
Not Online categories. While connected, you can chat,
send e-mail, block the contact from chatting with you,
or delete contacts from your list using the pop-up menu.

To see others online without being seen, in the Tools menu, tap My Status and select Appear Offline. If you
block a contact, you will appear offline but will remain on the blocked contact’ slist. To unblock a contact, tap
and hold the contact, then tap Unblock on the pop-up menu.
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Chatting with Contacts

L.E;.‘;rj" MSN Messenger £ 1:56 @

?? Tap acontact name to open a chat window. Enter your
message in the text entry area at the bottom of the
screen, or tap My Text to enter a preset message, and
tap Send. Toinvite another contact to a multi-user chat,
in the Tools menu, tap Invite and tap the contact you
want to invite.

| Enter mes=zage.

" T
Hi. Can wou meet at 2:007 Sendi— Tap to send message.

12301[2[3]4][5]6[7]8]o]0]-]=]a«
Tabla[wle[r[t]y[ufi[o[p
caPlals|d[f[aln]i]k]1]:]"
shift| z [x [c[v[b[n[m][,[.[/]+
cuai] - [1] [+]1]e]=

Tools Chats My Text jh =~

—

s

To switch back to the main window without closing a chat, tap the
Contacts button. To revert back to your chat window, tap Chats and
sel ect the person whom you were chatting with.

f;.j MSN Messenger o< 1:57 @

?? Toknow if the contact you are chatting with is
responding, lo ok for the message under the text entry

———"iew full chat.
area
: e . . '
Pl Can you mest at 2:007 ?? For moreinformation on using M SN Messenger, tap
and then Help
£ Adam is typing a message. — L viewstatus of the chat.

123(1]2]3]4][s]6]7[g]o]o]-[=]«
Tabla[wle[r[t[y[ufi[o[p]l
caP[a[s[d[f[a[n[i[k[1];T"
shittf z[x[c[v[b[n]m[,].]/
ctlai] " [\] [4]1]

Tools Chats My Text 3]5 ]|~

Pl

(—l—}

@ Inbox: Sending and Receiving E-mail or SMS

Use Inbox to send and receive e-mail messagesin either of these ways:

?? Synchronize e-mail messages with Microsoft Exchange or Microsoft Outlook on your desktop PC.
?? Send and receive e-mail messages by connecting directly to an e-mail server through an Internet service provider (ISP) or a
network.

Y ou also can use Inbox to send and receive SM S text messages. Inbox supports 8 bits datawith class 0, 1, 2, 3 plus Unstructured
Supplementary Service Data (USSD).
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Synchronizing E-mail Messages

E-mail messages can be synchronized as part of the general synchronization process. Y ou will need to enable Inbox
synchronization in ActiveSync. For information on enabling Inbox synchronization, see ActiveSync Help on the desktop PC.

During synchronization:

?? Messages are copied from the mail folders of Exchange or Outlook on your desktop PC to the ActiveSync folder in Inbox on
your Pocket PC Phone. By default you will receive messagesfrom the past five daysonly, and only thefirst 100 lines of each

message.

?? E-mail messages in the Outbox folder on your Pocket PC Phone are transferred to Exchange or Outlook, and then sent from

those programs.
?? E-mail messagesin folders must be selected in ActiveSync on your desktop PC in order to be transferred.

Connecting Directly to an E-mail Server

In addition to synchronizing e-mail messages with your desktop PC, you can send and receive e-mail messages by connecting to
ane-mail server using amodem or network card connected to your Pocket PC Phone. Y ou will need to set up aremote connection
toanetwork or an | SP, and a connection to your e-mail server.

When you connect to the e-mail server, new messages are downloaded to the Pocket PC Phone Inbox folder, messagesin the
Outbox folder are sent, and messages that have been deleted on the e-mail server are removed from the Inbox folder.

Messages that you receive directly from an e-mail server are linked to your e-mail server rather than your PC. When you delete a
message on your Pocket PC Phone, it is aso deleted from the e-mail server the next time you connect - based on the settingsyou
selected in ActiveSync.

Y ou can work online or offline. When working online, you read and respond to messages while connected to the e-mail server.
Messages are sent as soon as you tap Send, which saves space on your Pocket PC Phone.

When working offline, once you have downloaded new message headers or partial messages, you can disconnect from the e-mail
server and then decide which messages to download completely. The next time you connect, Inbox downloads the complete
messages you have marked for retrieval and sends the messages you have composed.

Using the Message List

Seled the service and folder
vou want to display.

?? Messagesyou receive are displayed in the message list.
By default, the most recently received messages are
displayed inthelist first.

Received Date ~ 1 Sezlect the sort order
Robert Brown 2145PM for messages.

RE: Today's Meeting —— Tap to open a message.
&y Jay Adams Mark as Unread

=
]

RE: Please r{  mMove To.. Tap and hold to disglay
andrew Dixol & pop -ap menu of actions,
Skatus Repol

(&) Bradley Beck Reply =

RE: Lunch
& Stuark Muns Reply all
PocketPC Forward
(& Linda Mitche

Reminder Delete

(2 Jeff Smith TSI Z2k.
RE: wWorking lake

(&) Adam Barr 7i15PM 1K
Dion't Forget -

Inbos AckiveSync 11 Tkems,
Mew Tools Services :E E|A

Tap to connect and to
s=hd and receive e-mail.

Tapto connect to
the selected service.
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Tap to returnto . . .
the message lis. ?? When you receive a message, tap it to open it. Unread

From: Robert Brown . .
Subject: RE: Today's Meeting m ges are displayed in bold.

Sent: 4/23/01 8:45:47 &M

Just a reminder to bring your individual
schiedules for the next 2 guarters with
you, We will be discussing projects and
tirnelines.

Thanks,
Bob

| Tap to delete this message.

New Edit = = @ @ E|*

Tap to ey the prevdous
or next message.

Tap to replyto or
farnard this message.

When you connect toyour e-mail server or synchronizewith your desktop PC, by default, you will receive messagesfrom thelast
five days only and only the first 100 lines of each new message. The original messages remain on the e-mail server or your
desktop PC.

Y ou can mark the messages that you want to retrievein full during your next synchronization or e-mail server connection. In the
message list, tap and hold the message you want to retrieve. On the pop-up menu, tap Mark for Download. Theiconsin the
Inbox message list give you visual indication of message status.

Y ou specify your downloading preferences when you set up the service or select your synchronization options. Y ou can change
them at any time:

?? Change optionsfor Inbox synchronization using ActiveSync options. For more information, see ActiveSync Help.

?? Change optionsfor direct e-mail server connectionsin Inbox on your Pocket PC Phone. Tap Tools and then tapOptions. On
the Service tab, tap the service you want to change. Tap and hold the service and select Delete to remove a service.
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Creating an SMS text message or E-mail

Tap to =end the meszage.

1. TapNew.

2. IntheTofield, enter either email addressor SMS

¥ Tapta showor hide number of one or more recipients, separating them with €

the complete header. semicolon, or select a name from the contact list by
tapping the Address Book button. All e-mail addresses
entered in the e-mail fields in Contacts appear in the
Address Book.

iy
s

=
A
W

4

3. Compose your message. To enter preset or frequently
used messages, tap My Text and select amessage.

4. Tap Sendwhen you have finished the message. If you are
working offline, the message is moved to the Outbox
folder and will be sent the next time you connect.

1. Whether youwant to send or read E-mail oraSMS, you
New Edit My Text [=] = E|* can swap by tapping Ser vices then choosing what service
7 you want.
rTEE:. 1;-; iﬁ’éﬂtvﬂvélggﬂre the 2. If you are sending an SM S message and want to know if it
' wasreceived, tap Edit, Options, and select Request SM S
Tap to displaythe Address Book. text message delivery notification before sending the
Tapto insert commaon messages. message.

Managing Messages and Folders

By default, messages are displayed in one of five foldersfor each service you have created: Inbox, Deleted Items, Drafts, Outbox
and Sent Items. The Deleted Items folder contains messages that have been deleted on the Pocket PC Phone. The behavior of the
Deleted and Sent Items folders depends on the options you have chosen. In the message list, tap Tools and then Options. On the
M essage tab, select your options.

If you want to organize messages into additional folders, tap Tools, and then ManageFolder s to create new folders. To move a
message to another folder, in the message list, tap and hold the message and then tapMoveto on the pop-up menu.

Folder behavior with a direct connection to an e-mail server
The behavior of the folders you create depends on whether you are using ActiveSync, SMS, POP3, or IMAP4.

1. If you use ActiveSync, e-mail messages in the Inbox folder in Outlook will automatically be synchronized with your Pocket
PC Phone. Y ou can select to synchronize additional folders by designating them for ActiveSync. The folders you created and
the messages you moved will then be mirrored on the server. For example, if you move two messages from the Inbox folder
to afolder named * Family’ , and you have designated ' Family’ for synchronization, the server creates a copy of the* Family’
folder and copies the messagesinto that folder. Y ou can then read the messages while away from your PC.

2. If you use SMS, messages are stored in the Inbox folder of SMS category.

3. If you use POP3 and you move e-mail messagesto afolder you created, the link is broken between the messages on the
Pocket PC Phone and their copies on the mail server. The next time you connect, the mail server will see that the messayes
are missing from the Pocket PC Phone Inbox and delete them from the server. This prevents you from having duplicate

copies of amessage, but it also means that you will no longer have access to messages that you move to folders created from
anywhere except the Pocket PC Phone.

4. If you use IMAP4, the folders you created and the e-mail messages you moved are mirrored on the server. Therefore,
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messages are available to you anytime you connect to your mail server, whether it isfrom your Pocket PC Phone or PC. This
synchronization of folders occurs whenever you connect to your mail server; create new folders, or rename/delete folders
when connected.

Transferring Items Using Infrared
Using infrared (IR), you can send and receive information, such as contacts and appointments, between two Pocket PC Phones.

To send information
1. Switchto the program where you created the item you want to send and locate theitemin thelist.

2. AlignthelR ports so that they are unobstructed and within close range.
3. Tapand hold the item, and tap Beam Item on the pop-up menu.

Y ou can also send items, but not folders, from File Explorer. Tap and hold
the item you want to send, and then tap Beam Fileon the pop-up menu.

To receive information

1. AlignthelR ports so that they are unobstructed and within close range.

2. Havethe owner of the other Pocket PC Phone send the information to you. Y our Pocket PC Phone will automatically receive
it.

Eﬂ Terminal Services Client

Using the Terminal Services Client, you canlog onto aWindows NT server-type PC that is running Terminal Services software
and use all of the programs that are available on that PC from your Pocket PC Phone. For example, instead of running Microsoft
Pocket Word, you can run the PC version of Microsoft Word and access al of the .doc files on that PC from your Pocket PC
Phone.

Y ou cannot use Transcriber when entering information in Terminal
Services. You must useKeyboard, Block Recognizer, or L etter

Recognizer.

To connect to a Terminal Server
Start aremote connection to the server viayour wireless modem connection.

i

j Programs, and then Terminal ServicesClient.

)
i

1. Tep
2. Toconnect to a server you have previously connected to, in Recent Servers, tap a server.

3. To connect to a new server, enter the server’ s name in the Server box. Select the limit size of desktop PC tofit on the
screen check box only when using applications that have been specifically sized for use with your Pocket PC Phone.

4.  Tap Connect.
If the network administrator has configured Terminal Services Client to
reconnect to disconnected sessions, and you previously disconnected from

aTerminal Server without ending the session, the Terminal Services Client
reconnects to that session.
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To disconnect without ending a session

The following commands must be accessed from the Start menu in the Terminal Services window used to accessthe PC’ s
commands. Do not use the Start menu on your Pocket PC Phone.

1. IntheTerminal ServicesClient window, tap- and then Shutdown .

2. TapDisconnect.

If the network administrator has configured Termina Services Client to

reconnect to disconnected sessions, you will be reconnected to this session
the next time you connect to this server.

To disconnect and end a session

1. In the Terminal ServicesClient window, tap 24 and then Shutdown.

2. TapLog Off.

To navigate within Terminal Services Client

Once connected to the server, the PC’s screen may more than fill your Pocket PC Phone' s screen. If scroll bars are displayed on
the server’ s screen, you will see more thanone set of scroll bars on your Pocket PC Phone:

?? Oneto scroll information on the PC, and oneto scroll the PC display through the Terminal Serviceswindow in Terminal
Services Client.

?? Toensureyou are scrolling the PC display through Terminal Services Client, use the four directional buttons at the
bottom of the Terminal Services Client screen.

?? Tobetter fitinformation on your Pocket PC Phone’ sscreen, select Limit size of server desktop PC to fit on this screen.
For best effect, programs on the PC should be maximized.

To improve display performance
Display performanceisi mproved by decreasing the time it takes for the screen to be refreshed on the PC.

1. Onyour PC select , Settings and Control Panel.
2. Doubleclick Display.
3. Clear the Usetransition effectsfor menusand tool tips check box under the Effects tab.

To improve browser performance

Performance with Internet Explorer on the PC isimproved by decreasing the time it takes for Web pages to be refreshed.
In Internet Explorer on your PC, select Tools, | nternet Options, Advanced, and then clear the Use smooth scrolling check box.
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Chapter 7 : Microsoft ActiveSync

Using Microsoft ActiveSync, you can synchronize the information on your desktop PC with the information on your Pocket PC
Phone. Synchronization compares the data on your Pocket PC Phone with your desktop PC and updates both with the most
recent information. For example:

?? Keep Pocket Outlook data up-to-date by synchronizing your Pocket PC Phone with Microsoft Outlook data on your PC.

?? Synchronize Microsoft Word and Microsoft Excel files between your Pocket PC Phone and PC. Y our files are automatically
converted to the correct format.

By default, ActiveSync does not automatically synchronize all types of
information. Use ActiveSync optionsto turn synchronization on and off
for specific information types.

With ActiveSync you can also:

?? Back up and restore your Pocket PC Phone data.

?? Copy (rather than synchronize) files between your Pocket PC Phone and PC.

?? Control when synchronization occurs by selecting a synchronization mode. For example, you can synchronize continually
while connected to your PC or only when you choose the synchronize command.

?? Select which information types are synchronized and control how much datais synchronized. For example, you can choose
how many weeks of past appointments you want synchronized.

After installation is complete, the ActiveSync Setup Wizard hel ps you connect your Pocket PC Phoneto your PC, set up a
partnership so you can synchronize information between your Pocket PC Phone and your PC, and customize your
synchronization settings. Y our first synchronization process will automatically begin when you finish using the wizard.

After your first synchronization, take alook at Calendar, Contacts, and Tasks on your Pocket PC Phone. Y ou will notice that
information you have stored in Microsoft Outlook on your PC has been copied to your Pocket PC Phone, and you did not haveto
type aword. Disconnect your Pocket PC Phone from your PC and you are ready to go!

Once you have set up ActiveSync and completed the first synchronization process, you can initiate synchronization from your

Pocket PC Phone. To switch to ActiveSync on your Pocket PC Phone, tap and then tap ActiveSync. Note that if you have a
wireless LAN card, you can synchronize remotely from your Pocket PC Phone.

For information about using ActiveSync on your PC, start ActiveSync on your PC and then see ActiveSync Help.
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£F | activesync o< 1135 €3

?? For more information about ActiveSync on your

‘t]y! Pocket PC Phone, switch to ActiveSync, tap and

Connected ——iew connedion status. then tap Hed p.
Tap to connect and sywchronize.
| Tap to stop synchronization.
@ Sync e Stop

Synchronize with PC

——"iew synchronization status.
Lask Sync: H/25/01 10052 AM

Tools E|*

I— Tap to synchronize via IR or
change synchronization saftings.

Synchronizing Files

When you first set up a connection, or by tappingOptions inActiveSyncon your desktop PC, under M obile Pocket PC Phone
you can see the list of programs you can synchronize. Thislist includes: Calendar, Contacts, Tasks, Inbox, Files, Pocket
Access, Favorites and AvantGo channels. Files isafolder specially-created on your desktop PC in My Documents into which
you must place al files (Word, Excel etc.) you wish to synchronize.

To synchronize files

1. Select Files in ActiveSync, and then OK to create a new folder.

2. UseWindows Explorer on your desktop PC to find this folder — usually called “ My Documents’ pre-fixed by the name you
gave to your connection — then copy files you want to synchronize into this folder.

3. Tap Synchronize inActiveSync.

For more information about ActiveSync on your Pocket PC Phone, switch to ActiveSync, tap and thentap Help
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Chapter 8: Microsoft Pocket Outlook

Microsoft Pocket Outlook includes Calendar, Contacts, Tasks, Inbox and Notes. Y ou can use these programs individually or
together. For example, e-mail addresses stored in Contacts can be used to address e-mail messages in Inbox.

Using ActiveSync, you can synchronize information in Microsoft Outlook or Microsoft Exchange on your PC with your Pocket
PC Phone. Y ou can a'so synchronize thisinformation directly with a Microsoft Exchange server. Each time you synchronize,
ActiveSync compares the changes you made on your Pocket PC Phone and PC or server, and updates both with the latest
information. For information on using ActiveSync, see ActiveSync Help on the PC.

Y ou can switch to any of these programs by tapping them on the 5} menu.

E Calendar: Scheduling Appointments and Meetings

?? Use Calendar to schedul e appointments, including
—Tap to goto today. meetings and other events. Y ou can check your
appointments in one of several views (Agenda, Day,
Week, Month, and Y ear) and easily switch views by using

.‘%,T Calendar

augos,00 BAMTWTFS B 7]
Working at home

Lunch w/ Adam

12:00p-1:00p (Corner Cafe) Jﬁg ;fa ;clu?r?tlr?eroﬂr sgtrtails. the Viewmenu.
Status Meeting
3:00p-4:00p

NF'TW Tools @ E @ E|‘

|Tap to create & new appointment.

Y ou can customize the Calendar display, such as changing the first day of the week, by tapping Options on the
Tools menu.
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To create an appointment

Tap to return to the calendar
the appointmert is s=aved
autarn atically).

l.f-‘.j;" Calendar
Subject:
Location:
Skarts:
Ends:

1

1200 P
1:00 PM

8/6/00
8/6/00

Tap to choose from
f predefined text.

v —+——Tap to choose from

previously entered locations.

*——Tapto select atime.

Tap to seledt a date.

Mot
Once

Type:
occurs:
Remind me

15 minute(s)
Mo cateqories. ..
Mok I

Reminder:

Categories
Appainkrnent

Motes iz a good place

123[1[2][3]4]s5]6]7[8][0]0]-[=]w«
Tabjg|wle|r|t|y[u|ijop|[]]
caP[afs[d[f[a[h[j[k[I[;["]
shitfz[x [c[¥[b[n]m[, [. [/]+
cufai] - [\ ] NEEE
Edit

for raps and directions .

7.

. If you arein Day or Week view, tap the desired date and time

for the appointment.
Tap New.

Using theinput panel, enter adescription and alocation. Ta
first to select the field.

If needed, tap the date and time to change them.

Enter other desired information. Y ou will need to hide the
input panel to seeall availablefields.

To add notes, tap the Notes tab. Y ou can enter text, draw, or
create arecording. For more information on creating notes,
see Notes. Capturing Thoughtsand Ideaslater in this
chapter.

When finished, tap OK to return to the calendar.

If you select Remind me in an appointment, your Pocket PC Phonewill remind you according
to the options set in, Settings, Personal tab, Sounds & Reminders.

Using the Summary Screen

Lunch w/ Adam

12:00p-1:00p Sun, 262000
Corner Cafe

—iewy appointinent details.

Remember portfolio.

/ey,

Edit Tools E|A
|

Tap to change
appointment .

Creating Meeting Requests

?? When you tap an appointment in Calendar, a summary

screen is displayed. To change the appointment, tap Edit.

Y ou can use Calendar to set up meetings with users of Outlook or Pocket Outlook. The meeting request will be created
automatically and sent either when you synchronize Inbox or when you connect to your e-mail server. Indicate how you want
meeting requests sent by tapping Tools and thenOptions. If you send and receive e-mail messages through ActiveSync, select

ActiveSync.
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To schedule

ameeting

Starts: 11/5/01 12:00 PM
Ends: 11/5/01  1:00PM  ~
Type: Mormal
Occurs: Once
Reminder: Remind me

15 minute(s)

Categories:

Mo categories...

Attendees:

No attendees...

Status:

Busy

Sensitivity:

Normal

Appointment | MNotes

Edit

Seled the categary of cortacts
wvou nant displayed in the list.

L.f;.frj" Contacts

All Contacts -

1. Create an appointment.

2. Intheappointment details, hide the input panel, and then tap
Attendees.

3. Fromthelist of e-mail addresses you have entered in
Contacts, select the meeting attendees.

4. Themeeting noticeis created automatically and placed in

the Outbox folder.

For more information on sending and receiving meeting
reguests, see Calendar Help and Inbox Help on your Pocket PC
Phone.

Contacts: Tracking Friends and Colleagues

?? Contacts maintainsalist of your friends and

colleagues so that you can easily find the
information you are looking for, whether you are

| 4

at home or on the road. Using the Pocket PC

— Tap and enter part of a nam e to

#ab|cde| fogh| ik

[Imn]opa] rst Juww] vz

guickly finct it in the fit. Phoneinfrared (IR) port, you can quickly share

Barr, Adam
Bready, Richard

Create Copy
Delete Contact

(206) 555-1212 w —|
rich@proseware....

Contacts information with other Pocket PC Phone
users.

——Tap to see additional phone
numbers and e-mail addresses.

—Tap to display or edit
the contact details.

Beam Contact...

Send E-mail to Contact...

New Wiew Tools

Tap and hold to display
a pop-up menu of actions.

E|A

1
|Tap to creste & newe contact.

To change the way information is displayed in the list, tap Tools and then Options.
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To create a contact

Tap ta retum ta the contact
lig the contact iz saved
autorm stically).

Marme:
Job title:

Departrent:

Company':
Wwork tel:
‘ork Fax:
Work, addr: h
E-mail:
Mobile kel:

[»

»—— =orall to =ee more fields.,

Details | Maokes I

Maotes iz a good place

123/1[2[3]4]5]a[7][8]|0]0]-

[«

for mapz and directions.

Tabjawle[r[t][y|ufi|o[p|[]]

cap[a[s[d[f[a[n]i[k[I];]"

shift z[2[c[v[b[n[m[, [. 7]«
cuai] - J4] [4]t]e]>
Edit |~

To find a contact

opnka Y [} 6 b4
All Contacts - | |
#ab|cde] foh | ik [Imn]opal rst Juww] xye
Butt, Zanee na 7FEZRGIC w
Rayning, Clg I545 w
Smithers, 3
Unknown Cj

w
N 146w

New View Tools

Tap New.

Using the input panel, enter a name and other contact
information. Y ou will need to scroll down to see all
availablefields.

To assign the contact to a category, scroll to and tap
Categories and select a category from thelist. In the
contact list, you can display contacts by category.

To add notes, tap the Notes tab. Y ou can enter text,
draw, or create arecording. For moreinformation on
creating notes, see Notes. Capturing Thoughtsand
Ideas later in this chapter.

When finished, tap OK to return to the contact list.

There are 6 waysto find a contact:

1
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Press and hold the upside of the navigation pad until
alphabetical letters appear on the screenin large type.
Then use the navigation pad to scroll through the
alphabet and select aletter.

Tap one of the grouping of |etters displayed across the
top of the screen.

In the contact list, enter acontact namein the box under
the navigation bar. To show all contactsagain, clear texi
from the box or tap the button to the right of the box.

In the contact list, tap the category list (1abeled All
Contacts by default) and select the type of contact that
you want displayed. To show all contacts again, select
All Contacts. To view a contact not assigned to a
category, select None.

To view the names of companies your contacts work
for, in the contact list, tap View> By Company. The
number of contacts that work for that company will be

displayed to the right of the company name.
Tap , Find, enter the contact name, select Contacts
for the type and then tap Go.



Using the Summary Screen

??  When you tap a contact in the contact list, a summary

screen isdisplayed. To change the contact information,

Adam Gabor . tap Edit.
Programmer —1— Yiewwcontact details.

RaD
Inspired Technologies

(206) 555-1212 Wiork tel
111 First St wark addr

Surmmary | Nokes l Tap to viewnotes.

Edit Tools E|A
|

\—Tap to change cortact infarmatian.

3‘ Tasks: Keeping a To Do List

Select the category of tasks
oL st displaved in the . ?? Use Tasksto keep track of what you have to do.

All Tasks Priority =  Select the sort order
ofthe list.

Indicate s high priority.

1! Send status report
Buy birthday gift
Call Maria

Proof new proposal

— Tap to display o edit

Create Copy the task details.

Delete Task Tap and hold to display
- & pop-up menu of actions,

NN

Beam Task...

New Tools E|‘-
|

Tap to create a new task.

To change the way information is displayed in the list, tap Tools and then Options.

Page 81



To create atask

Tap to return to the task
list (the task iz sawed
autom atically).

subject: |

—Tap to choose from

Morrmal
Mot Cormpleted
Mone

Prioribys
Status:
Skarts:
Due:

Mone
Ocours: Once
Reminder:

Cateqories: MO cateqories...

predefined subjects,

Task | Mokes [

Motes iz a good place

123]1[2]3[4[5]6[7]8]o]o]-]=]

e for maps and drawings,

Tabjg|wle|r|t|y|ulijojp|[]]
CaP[als[d[f[gh]ilk[I:]"]
shiftfz[x]c]v][b][n[m]. [. 2]+
cuaial " T\ ] [+t ]~
Edit = |~

Tap New.
Using theinput panel, enter adescription.

Y ou can enter a start date and due date or enter other
information by first tapping the field. If the input
panel isopen, you will need to hideit to see all
availablefields.

Toassignt he task to a category, tap Categories and
select acategory fromthelist. Inthetask list, you can
display tasks by category.

To add notes, tap the Notes tab. Y ou can enter text,
draw, or create arecording. For more information on
creating notes, see Notes: Capturing Thoughts and
Idess later in this chapter.

When finished, tap OK to return to the task list.

To quickly create atask with only a subject, tap Entry Bar on the Tools
menu. Then, tap Tap hereto add a new task and enter your task
information.

Using the Summary Screen

o090
Send status report !
Starts: a/18/2000
Due: 8/18/2000

—iewtask details.

H——Tap to shovand hide additional

Send to the whole team using the new
format.

SUmmary infornation.

—Wiew notes.

Edit Tools

E|A

]
I—T ap to change task.
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?? When you tap atask in the task list, asummary screen

isdisplayed. To change the task, tap Edit.



Notes: Capturing Thoughts and Ideas

[E] All Folders ~

[_|Business1 8:54 a 424b
[_]outlook Notes1 8:54 a 428b

424b

Personall

Create Copy
Delete

Select all

Send via E-mail...
Beam File...

Rename,/ Move...

oD [—— [

New Tools @ El‘-
1

|Tap to create & new item.

To create a note

Tap to return to the note
lizt (the note is saved
automatically).

Team meeting nofes:

Adarm will send current status fo core
team.

Julie will get the revenue numbers,
Tanner is back from the conference

and reports that the product was a
big hit!

123(1[2]3]4]s]e]7[8]9][0]-][=]®«

Tabla|w|e|r [£]y[uli]o]p

capla[s[d[f[a]n]ilk][1]:

shift| z[x[c[v[b]n[m]

!

]
ctlai] " JA] [+]1

{—l—)

MNew Edit Tools [ 7
]

=8

1
|Tap to waite on the screen.

Tap toadd a recarding
to the note.

Mame »—Tap to change the sort

arder of the list.

Tap to open a note or
play a recording.

Tap and hold to display
a pop-up menuy of actions.

Tap to recard.

Tap to showeor hide the
Recording toolbar.

Tap to shoveor hide
the input panel.

??  Quickly capture thoughts, reminders, ideas, drawings,
and phone numbers with Notes. Y ou can create awritten
note or arecording. Y ou can alsoincludearecordingin
note. If anoteis open when you create the recording, it
will beincluded in the note as an icon. If the notelist is
displayed, it will be created as a stand-al onerecording.

1 TapNew

2 Create your note by writing, drawing, typing and
recording. For more information about using the input
panel, writing and drawing on the screen, and creating
recordings, see Chapter 3.
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Chapter 9: Companion Programs

The companion programs consist of Microsoft Pocket Word, Microsoft Pocket Excel, Microsoft Money, Windows Media Player
for the Pocket PC Phone and Microsoft Reader.

To switch to acompanion program on your Pocket PC Phone, tap Programson the menu, and then tap the program name.

11
L'—" Pocket Word

Pocket Word works with Microsoft Word on your desktop PC to give you easy access to copies of your documents. Y ou can
create new documents on your Pocket PC Phone, or you can copy documents from your PC to your Pocket PC Phone.

Synchronize documents between your PC and your Pocket PC Phone so that you have the most up-to-date content in both
locations.

Use Pocket Word to create documents such as letters, meeting minutes and trip reports. To create anew file, tap , Programs,
Pocket Word, and then New. A blank document appears. Or, if you have selected atemplate for new documentsin the Options
dialog box under Tools, that template appears with appropriate text and formatting already provided. Y ou can open only one
document at atime; when you open a second document, you will be asked to save the first. Y ou can save adocument you create
or editin avariety of formats, including Word (.doc), Pocket Word (.psw), Rich Text Format (.rtf), and Plain Text (.txt).

Pocket Word contains alist of the files stored on your Pocket PC Phone. Tap afilein thelist to open it. To delete, make copies of,
and send files, tap and hold afilein thelist. Then select the appropriate action on the pop-up menu.

Select the type of folder you
want dizplaved in the list,

jfr{i" Pocket Word

[E All Folders - Name v 1o, 0 change the sort
@Agenda 927 a 420b order of the list.
@ Doct 9:22 a 416b
@Meeting notes 222 a 428b
= E;Eai.tell:upr 9:23 a 424b +— Tap to open a document.
Delete
select all Tap and hold an itetn 1o see

a pop-up menu of actions .

Send via E-mail...
Beam File...

Rename,;Move...

Mew Tools E|A

Tap to create a newdocument.

Y ou can change the zoom magnification by tapping View and thenZoom. Then
select the percentage you want. Select a higher percentage to enter text and alower
one to see more of your document.

If you are opening a Word document created on a PC, select Wrap to Window on
the View menu so that you can see the entire document.

Y ou can enter information in Pocket Word in one of four modes (writing, drawing, typing and recording) which are displayed on

the Viewmenu. Each mode hasits own toolbar that you can show and hide by tapping the Show/Hide Toolbar button on the
command bar.
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Typing Mode

Tap to return to the
docurmert list (changes are b2
saved automatically). T

Tap and hold to ==e &

pOP-Up e of actions. Using theinput panel, enter typed text into the

document. For more information on entering
typed text, see Chapter 3.

Pockel ‘el

Weeting not

Copy ?? Toformat existing text and to edit text, first
select the text. You can select textasyoudoin

Clear an MS-Word document, using your stylus
- instead of the mouse to drag through the text
Format... you want to select. Y ou can search adocument

Paragraph... to find text by tapping Edit and then

Tap to change H
formatting aptions. Find/Replace.

I Tap to format texd.
B B I Spell Check = |

| Pl
12301[2[3]4|s][e]7[e]olo]-[=]e
Tab[a[wle[r[t[y[uliJo[p|[[]
caPla[s[d[r]a]n]ilk]1]:]"
shift z[z[c[v[b[n[m[.]. T}
cHlai] " [\ ] [4]1]

MNew Edit ¥iew Tools

Tap to showeor hide
the taolbar.

—

[=

—

9

Writing Mode

?? Inwriting mode, use your stylusto write
directly on the screen. Ruled lines are
displayed as aguide, and the zoom
magnification is greater than in typing mode
to allow you to write more easily. For more
information on writing and selecting writing,
see Chapter 3.

H_ S ﬁ- P! With Space button seleced,

. dragtoinsert space. &n arow
appears showing the space
direction and size.

e d
éf §|4 & | 2 ———Tapto highlight seleded text.

New Edit Yiew Tuu*s E“

Tap to s=led formatting options,
ich a2 pen weight and line color.

Space button.
Pen button.

If you cross three ruled linesin asingle stylus stroke, the writing becomes a drawing, and can
be edited and manipulated as described in the following section.
Written words are converted to graphics (metafiles) when a Pocket Word document is

converted to aWord document on your PC.
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Drawing Mode
Select Shape anthe

pop-up menu to cornwvert
objects to proper shapes.

72 Packet Word o< 12:10

000

oK

000
Room set Up

AENEIEY

Reszize an abject by dragaing
the selection handles.

In drawing mode, use your stylusto draw on
the screen. Gridlines appear as a guide.
When you lift your stylus off the screen after
thefirst stroke, you will see adrawing box
indicating the boundaries of the drawing.
Every subsequent stroke within or touching
the drawing box becomes part of the

drawing. For more information on drawing
and selecting drawings, see Chapter 3.

New Edit] Yiew Tnuls E|A
Tap an amowy to Tap to select farmatting options,
zee your choices. such as line weight, fill color, and line color.

Pen button,

Recording Mode

In recording mode, embed a recording into your document. Recordings are saved as .wav files. For more information on
recording, see “Recording a Message” in Chapt

For more information on using Pocket Word, tap

Pocket Excel

and then Help

Pocket Excel workswith Microsoft Excel on your desktop PC to give you easy access to copies of your workbooks. Y ou can

Pocket Excel

£y

1219
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create new workbooks on your Pocket PC Phone, or you
can copy workbooks from your PC to your Pocket PC
Phone. Synchronize workbooks between your PC and

A3 =SUMIALAZ) ——Cell conterts appear here
A | B | C T F &2 you enter them. your Pocket PC Phpne so that you have the most
1 $44.00 <] up-to-date content in both locations.
2 $22.00 — Use Pocket Excel to create workbooks, such as e
3 66,00} reports and mileage logs. To create a new file, tapﬁ
- | | Programs, Pocket Excel and then New A blank
5 | Format button. workbook appears. Or, if you have selected atemplate
{0 ] e AutoSum button. for new workbooks in theOptions dialog box under
Ready Shestl = Sum=$66.00 Tools, that template appears with appropriate text and
Fo = = = |5 | ® s .00 @ 1—Zoom button. formatting already provided. Y ou can open only one
- = = workbook at atime; when you open a second workbook,
123(1[2[3]4[5|6[7[8[9]0]- || youwill be asked to save thefirst. Y ou can save a
Tab[q[wle[r [t[y[ufi[o[p[[]] workbook you create or edit in avariety of formats,
caPla[s[d[f[a[h[ilk[1[;["] including Pocket Excel (.pxl) and Excel (:x19).
shift| z[x [c[v[b[n|m[,[.]/]+
cufan] - [\ ] s[r]<]=
MNew Edit ¥iew Format Tools | T, @j



Pocket Excel containsalist of the files stored on your Pocket PC Phone. Tap afilein thelist to open it. To delete, make copies of,
and send files, tap and hold afilein thelist. Then select the appropriate action from the pop-up menu.

Pocket Excel provides fundamental spreadsheet tools, such asformulas, functions, sorting and filtering. To display the tod bar,
tap Viewand then Toolbar.

If your workbook contains sensitive information, you can protect it with a password. To do so, open
theworkbook, tap Edit and thenPasswor d. Every timeyou open the workbook, you will need to enter
the password, so choose one that is easy for you to remember but hard for others to guess.

Tips for Working in Pocket Excel
Note the following when working with large worksheets in Pocket Excel:

?? View infull screen mode to see as much of your worksheet as possible. Tap Viewand then Full Screen. To exit full screen
mode, tap Restore.

?? Show and hide window elements. Tap Viewand then tap the elements you want to show or hide.

?? Freeze panes on aworksheet. First select the cell where you want to freeze panes. Tap Viewand then Freeze Panes. You

might want to freeze the top and leftmost panesin aworksheet to keep row and column labels visible as you scroll through a
sheet.

?? Split panesto view different areas of alarge worksheet. Tap View and then Split. Then drag the split bar to where you want
it. To remove the split, tap View and then Remove Split.

?? Show and hide rows and columns. To hide arow or column, select acell in the row or column you want to hide. Then tap
Format, Row or Column, and then Hide. To show ahidden row or column, tap Tools, Go To and then type a reference that
isin the hidden row or column. Tap Format, Row or Column and Unhide.

-
i
@ Windows Media Player for Pocket PC Phone

UseMicrosoft WindowsMediaPlayer for Pocket PC Phoneto play digital audio and videofilesthat are stored on your Pocket PC

Phone or on anetwork. To switch to Windows Media Player for Pocket PC Phone, tap £ i , Programs, and then tapWindows
Media
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E.i windows Media 10:20a

Welcome to Windows Media ! - Micros«

Media Player

Playing

Tap Tap to skip to
to the next song.
stop. Tapto play

Tapto play a previous song .

or pause.

il
Microsoft Reader

?? Use Microsoft Windows Media Player on your PC to
copy digital audio and video filesto your Pocket PC
Phone. Y ou can play Windows Mediaand MP3 files
on your Pocket PC Phone.

?? For more information about usi nE Windows Media

Player for Pocket PC Phone, tap
Help.

, and then tap

Indicates the progress
ofthe current track .

Tapto adjust wolume.

Use Microsoft Reader to read e-Books on your Pocket PC Phone. Download books to your PC from your favorite e-Book Web
site. Then use A ctiveSync to copy the book filesto your activat ed Pocket PC Phone. The books appear inthe M S-Reader Library,

where you can tap them in the list to open them.

Each book consists of acover page, an optional table of contents and the pages of the book. Y ou can:

{[Microsoft Reader

Vil ¢ 4:55 €3

Encarta® Pocket
Dictionary

Goto

Bloomshbury Publishing Plc

Copyright notice

Library

S
5ettings Lookup Definition...

Return

333

Page through the book by using the Up/Down control on your Pocket PC
Phone or by tapping the page number on each page.

Annotate the book with highlighting, bookmarks, notes and drawings.
Search for text and look up definitionsfor words.

The guidebook contains all the information you will need to use the
software. To open the guidebook, tap Helpon the Reader command bar.
Or, on abook page, tap and hold on the book title and then tap Helpon the
pop-up menu.

To switch to Microsoft Reader, tap ‘Lj Programs and then Micr osoft

Reader.
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Getting Books on Your Pocket PC Phone

Y ou can purchase and download book files from the Web to your desktop PC and then synchronize them with your Pocket PC
Phone. However, you must have activated your Po cket PC Phone (you only need to activate it once); have an activated copy of
Microsoft Reader on your PC, and have set up synchronization for Files in ActiveSync.

1 Open ActiveSync onyour desktop PC and check you have selected synchronizeFiles. If youhavedonesoitwill appear
under Information Type. If you have not click Options, Sync options, tick Files and then OK from the pop-up menu.
Thepop-up menu istelling you your computer will create afolder in which you must put files you wish to synchronize.

2. If you have not already activated your Pocket PC Phone, open aweb browser, go to http://das.Microsoft.com/activate
and follow the instructions.

3. Go to www.microsoft.com/reader /shop.asp for alist of retailers selling Microsoft Reader e-Books.

4. If you do not have a copy of Microsoft Reader on your PC, go to one of the retailers listed above and download a free

copy from their site. Then activate it as described above.

5. Go to one of theMicrosoft Reader e-Book sites and follow the instructionsin the site for choosing, purchasing and
downloading a book to your desktop PC.

6. UseWindows Explorer on your desktop PC to locate theMicrosoft Reader “My Library” folder and the “ Pocket_PC
My Documents” folder, find the book titlein My Libraryand then copy it to Pocket_ PC My Documents. ActiveSync
will then download the files from your PC to your activated Pocket PC Phone.

Sample books and a dictionary are also included in theMicrosoft Reader folder inthe Extrasfolder on the Pocket PC
Companion CD.

Using the Library
The Library isyour Reader home page; it displaysalist of all books stored on your Pocket PC Phone or storage card.

Tap to sorall through

Libra ry the Likrary list.

ToopentheLibrary:
?? Onthe Reader command bar, tap Library.
The Best American Short Stories ?? Onabook page, tap the book title and then tap

Tap to select
a ot order.

Sort

FreR The Ghost Witer Libraryon the pop-up menu.
Tapto spedty The Hundred Secret Senses  ——Tapto open & book. .
the books you Outlander Toopena book:
want to display . . . . .
i the list. Suger Plum Dead ?? TapitstitleintheLibrary list.
Another World

Winter of the Wolf Moon
The Last Precinct

Cn Writing
Tap here to Passage to Juneau
mﬁ;‘}'agaﬂi tDDf Cf Love and Gther Demans
the Reader.

Stranger in a Strange Land
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Reading a Book

|~ The Call of the Wild

Each book consists of acover page, an optional table
of contents and the pages of the book. Navigation

Tap to select _ _ optionsarelisted in the bottom portion of the cover
a navigation were booming the find, thousands page.
option. of men ﬁ rushing infc the |

;Jé:-rtshlaanndc.j thTeh Add Bookmark —ngﬂngt‘gpsgfg‘m‘i%ﬁ?”" Thefirst timeyou open abook, you will probably want
WEEE' heavy d Add Highlight togotothefirst pageor to thetableof contents, if there
muscles by whi igg gote : ISone.
ts t t rawing .
;::;t o PO Find. — Subseguently, whenever you open the book, you will
Buck lived Copv Text be automatically taken to the last page read.
opy ex In addition to the text, each book page includes a page

the sun-kissed Sama crara vamey:
Judge Miller's place, it was called.
It stood back from the road, half
hidden among the trees, through
which glimpses could be caught
of the wide cool veranda that ran

number and book title.

Y ou can also page through a book by using the Up/
Down control on your Pocket PC Phone.

Tap arrawzto turn
the page, o tap and
hald page # to bring
up padge fffe.

15F

Using Reader Features

Reading a book electronically gives you several options not avail able with paper books. These options are available from any
book page.

Select text by dragging across the text on the page. Then, tap an option on the pop-up menu as described here:

??

Search for Text. Find text in abook by tapping Find on the pop-up menu. Enter the word you want to search for, and tap the
desired Find option. Reader highlights found text on the page. To closeFind, tap outside the box. To return to your original
page, tap the title and then tap Return on the pop-up menu.

Copy Text. You can copy text from books that support this feature into any program that accepts text. On abook page, select
the text you want to copy. Then tap Copy Text on the pop-up menu. The text can be pasted into the program of your choice.
Bookmarks. When you add a bookmark to a book, a color-coded bookmark icon appears in the right margin. Y ou can add
multiple bookmarks to a book. Then, from anywhere in the book, tap the bookmark icon to go to the bookmarked page.
Highlights. When you highlight text, it appears with a colored background.

Notes. When you attach a note to text, you enter the text in anote pad that appears on top of the book page. A Note icon will
display in the left margin. To show or hide the note, tap the icon.

Drawings. When you add a drawing, a Drawing icon appears in the bottomeft corner of the page, and drawing tools appear
across the bottom of the page. Draw by dragging your stylus.

Toseealist of abook’ sannotations, including bookmarks, highlights, text notes, and drawings, tap Annotations Index on
the book’ s cover page. Y ou can tap an entry in thelist to go to the annotated page.
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Removing a Book

.:'f:.‘:;«'" Microsoft Reader V| £ 5:10 9

?? When you finish reading a book, you can delete it to conserve
space on your Pocket PC Phone. If acopy of the book is stored
on your desktop PC, you can download it again at any time.

?? Toremove abook from your Pocket PC Phone, tap and hold the
titlein the Library list, and then tap Delete on the pop-up menu.

. Page 1
Library

Encarta® Pocket Dictionary

Pocket Dictionany

Delete
Most recent page
About this title

Help
Settings

Return

&Q Image Viewer

SUNFLOWR.JPG Tl £ 5:31 @
7 ?? ImageViewer dlows you to conveniently view
high-resolution JPEG and BMP pictures, whether you
are at home or on the road.

?? Download imagesto your PC, and then use
ActiveSync to copy the filesto your Pocket PC Phone.
The images appear inImage Viewer, where you can
tap themin thelist to open them.

Pictures can also be stored on aMMC or SD memory
card to save memory on your Pocket PC Phone. Insert ¢
card into the memory card slot and then copy or drag
the pictures from your desktop PC to the My
Documentsdirectoryonthe memory card. (If the
memory card does not have aMy Documents
directory, you must create onefirst).

ImageViewer isbased in part on the work of the Independent JPEG group.

Transferring Images to your Pocket PC Phone

Pictures stored on your PC can be synchronized with Image Viewer on your Pocket PC Phone. Picture synchronization is not
automatically selected in ActiveSync. For moreinformation on synchronization, see ActiveSync Help on the desktop PC.

Changing your Image List Layout

Y ou can chooseto file your imagesin alist or as Viewer icons.
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L.Ea_rwg«"‘ Image Thumb T £ 12:37 e

Rhododendron Prairie Wind

Greenstone Gone Fishing
PR o

Find All

Change Folder -

Browse| View E|‘

|——

?? Tofileimagesinalist tapViewand then Details.

?? TofileimagesasViewer iconstap Viewand then Largelcons.

Viewing Images

1. View any image stored on your Pocket PC Phone by tapping Start, Programs, Image Viewer and then
Browse.

2. InBrowsetap Find All or Change Folder —if you tapChange Folder ascreen will appear listing the folders
on your Pocket PC Phone.

3. Beforeyou choose oneyou can select to view the actual size of the pictureor tofitit to the screen. To do so tap
View, Zoom, Best Fit or Actual Size.

Deleting an Image
Hold the stylus firmly on the file name of the picture you want to delete, and then select Delete from thepop-up menu.

Refreshing All Images
On the pop-up menu, tap Refresh and the file information on the picture list will be refreshed.

Arranging Order

If you are working in Details view, you can change the order in which the pictures are listed by tapping any of the following: file
name, resolution, color numbers, file type, date or file size. Thelist will be sorted on the criteria selected.

Page 92



Appendix A: Character Recognizer

Using Character Recognizer, you can write characters directly on your Pocket PC Phone screen with your stylus, just as you
would on apiece of paper. The characters you write are translated into typed text. Use Character Recognizer anywhere you want
to enter text - for example, towriteanote or tofill infieldsin adialog box.

12:38p (K

?? Thedefault writing mode for Character
Recogni zer is lowercase (Jot-compatible) mode.
In this mode, you write charactersin lowercase.
The chart at the end of this appendix contains
examples of how to write charactersin lowercase
mode.

?? You can aso choose to write in uppercase
(Greffiti-compatible) mode. Inthis mode, you
write charactersin uppercase. If you prefer to

IMeeting Motes

¥

= write in uppercase mode, tap Upper case Mode
ABC ' abr T 123] 4 | [Tapto select aninput m ethod in Options on the input method menu. Whether a
_________________ | Prehange antions; letter appears in uppercase or lowercase when it
S e [pe| | [T to shaw or hide the input panel. is converted to typed text depends on wherein
. . o @ thhe inseljt pa:del you write it - not on the mode you
; o ave selected.
e Iéu ?? The Character Recognizer input panel is divided
The letter you write is converted into three writing areas. L etters written in the left
[0 tped 13t thal sponareon area (labeled ABC) create uppercase |etters, and

letters written in the middle area (Iabeled alx)
create lowercase letters. Use theright area
(labeled 123) for writing numbers, symbols,
special characters and punctuation.

Letter Area Humber/Punctuation Area

eE w[hl alol 1] 3] _ ?? Thechartisapartial display of thecharactersyou
B Bl ololal T T =+ can write whilein lowercase mode (the dot on
s ?—P P 222 x|X ba each character is thestarting point fpr Writing):
Sl alalq I3 mulr Remember that even though you wrltealett_er in

| . - its lowercase form, the case of thetext that is
el RIPIE o el i R A || displayed depends on where you write the letter.
FIFIF s[S 5155 7|7 For example, if you write alowercase“ d’ inthe
s |G|G T[TV 66 Al ABC area, an uppercase “ A” isdisplayed on the
H heh uluju 7[7 @@ screen.
Yl [v |V ] & |4
J J J v W (L) s 9 L4 .
AKRK [V x o 1> <4 ]
el [ [y [+] |-
ML) a4 |

space — : emter

back I back
space | space

For more information on using Character Recognizer and for demos of all characters, tap on the Character Recognizer input
panel.
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Appendix B: Troubleshooting

Resetting the Pocket PC Phone and Clearing Memory

You can perform asoft reset or afull reset, depending onthesituation. A full reset, inthe sensethat youwill loseall dataand any
software you have installed yourself, is similar to reinstalling your operating system (OS) on your desktop PC. A soft reset is
similar to restarting your desktop PC.

If your Pocket PC Phone responds slowly, stops responding or freezes, try soft resetting it. A soft reset causes the Pocket PC
Phone to restart and re-adjust memory allocation. Unsaved datain open windowsmay be lost.

To perform a soft reset

?? Usethe stylusto press and hold the Reset button for about two seconds. (For details on finding soft reset, see “ Chapter 2,
Bottom Edge Components.”)

To perform a full reset

Warning: Clearing memory deletes all data and restores the Pocket PC Phoneto its default settings. Programsinstalled at the
factory remain, while data you have created and programs you have installed are erased.

1. Unscrew the stylus and use the smaller point of the top-half.

2. Pressthe battery switch onceto turnit off, and then once more to
turn it back on.

Use ActiveSync to keep a backup of your Pocket PC Phone data so that if you need to clear memory, you
can restore the data on your Pocket PC Phone. For more information, see A ctiveSync Help.

Battery loses power

. . . . I . .
When the battery islow, you will see a battery icon (E - main battery low, §—% - main battery very low) in the status bar of the
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screen, and apop-up screen will tell you to recharge the battery as soon as possible. The battery is split into two portions main
battery and backup battery. When the main battery portion is discharged, your Pocket PC Phone will power off. However, the
backup battery portionwill preserveyour datafor 72 hrs. If the backup battery portionisdischarged, youruntherisk of losing the
data on your Pocket PC Phone.

Y ou want your Pocket PC Phone battery chargeto last as long as possible, especially when you are on the road. Under normal
conditions, you can get many hours of use from a single set of batteries or from afull charge. Here are afew tipsto help you get
the most from them.

Use external power whenever possible

Use the AC adapter to plug your Pocket PC Phone into external power whenever possible, especially when:
Establishing aremote connection.

Using the front light feature of your Pocket PC Phone display.

Connecting to aPC.

Letting the notification light flash for extended periods.

N33

Shorten auto suspend time
Whileon battery power, your Pocket PC Phone automatically suspendsoperation if you%e not touched the hardware buttonsor

used the stylus for a specified period. Maximize battery life by shortening thetime. Tap and then Settings On the System

tab, tap Power, and then adjust the On battery power setting.

To turn off sounds you do not need
The Pocket PC Phone produces sounds in response to a number of events, such aswarning 0i ntments, screen taps and

hardware button presses. To optimize battery life, turn off any sounds you do not need. Tap and then Settings. On the
Personal tab, tap Sounds & Notification and clear check boxes on the Volumeand Notificationstabs.

To turn off notification light

and then Settings. On the Personal tab, tap Sounds & Reminders. On the Reminders tab, clear theFlash light for
check box.

If you forget your password

If you forget your password, you will need to clear memory on the Pocket PC Phone. See Resetting the Pocket PC Phone and
Clearing Memory earlier in this appendix.

If you run out of phone memory

Memory on your Pocket PC Phone is shared between storage memory and program memory. Storage memory is used to store the
information you create and programsyou install. Program memory is used to run programs on your Pocket PC Phone. Y our
Pocket PC Phone automatically managesthe all ocation between storage and program memory. However, in some situations, such
aswhen memory islow, your Pocket PC Phone may not be able to automatically adjust the allocation. If you receive a message
stating that storage or program memory is unavailable, try the following solutions.

Finding Space in Storage Memory
?? Movedatato aMMC/SD storage card.

?7? Tap "‘E} Programs, and then File Explorer. Tap and hold the file you want to move, and tap Cut. Browse to the My
Documentsfolder inthe storage card folder, tap Edit and then tapPaste. Filesstored infolders other than My Documents, or
stored in folders within foldersin My Documents, may not show up in the list view of some programs. When using Notes,

Pocket Word, or Pocket Excel, you can also move files by opening the item and tapping T ools or Edit and then
Rename/Move,

?? Move e-mail attachments. In Inbox, tap Tools and then Options. On the Storagetab, select Stor e attachments on storage
card. All attachments are moved to the storage card, and new attachments are automatically stored on the storage card.

?? Set programs such as Notes, Pocket Word, and Pocket Excel to automatically save new items on the storage card. In the
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program, tap Tools and then Options.

?? If you are copying files from your PC or another Pocket PC Phone to your Pocket PC Phone, try adjusting the slider in the

Memorysetting. Tap Ej and thenSettings On the System tab, tap Memory and check whether the slider can be adjusted
manually before copying files.

?? Delete unnecessary files. Tap S:j Programs and then File Explorer. Tap and hold the file, and then tap Delete on the
pop-up menu. To find your larger files, tap and thenFind. In theType list, tap Larger than 64 KB, and then tap Go.

?? InInternet Explorer options, delete al files and clear history. In Internet Explorer, tap Tools and then Options. Tap Delete
Files and Clear History.

?? Remove programs you no longer use. Tap and then Settings. On the System tab, tap Remove Programs. Tap the
program you want to remove and then tap Remove.

?? Clear program memory asdescribed inthefollowing section. Thiswill free some program memory so thatit can be allocated
to storage memory.

Finding Space in Program Memory

?? Stop programsyou are not currently using. In most cases, programs automatically stop to free needed memory. However, in
some situations, such aswhen confirmation dialog boxes are waiti nE for a user response, the program may not be able to

automatically stop. To check the state of your active programs, tap and then Settings. On the System tab, tap M emory
and then the Running Programs tab. Tap the program you want to view and then tap Activate. Close any open windows or
messages and return the program to list view. If this does not work, you can stop the program manually. First, make sure that
closing open items and returning the program to list view saves your work. Then, stop the program by tapping Stopor Stop
All on the Running Programs tab.

?? Clear storage memory as described inthe preceding section. Thiswill free some storage memory so that it can beallocated to
program memory.

?? Resetting your Pocket PC Phone can release the program memory. Y ou can do it as described inResetting the Pocket PC
Phone and Clearing Memory earlier in this appendix.

Screen freezes or responds slowly
Reset your Pocket PC Phone. SeeResetting the Pocket PC Phone and Clearing Memory earlier in this appendix.

Screen is blank

If your Pocket PC Phone does not respond when you briefly press the Power button, press and hold the button for afull second. If
that does not work:

?? Make sure your Smart Card door cover isclosed and all expansion slots are secured.
?? Plug the AC power into your Pocket PC Phone.
?? Reset the Pocket PC Phone. See Resetting the Pocket PC Phone and Clearing Memoryearlier in this appendix.

Screen is dark

Prolonged exposure to direct sunlight may cause your Pocket PC Phone screen to temporarily darken. Thisisnormal for LCD
screens and is not permanent.

Screen is hard to read

If you are having ahard timeviewing adocument in Notes, try changing the size of theview. To dothis, tap azoom percentage on
the Tools menu. In Pocket Word and Pocket Excel, on theViewmenu, tap Zoom and then select a zoom percentage. In Pocket
Internet Explorer, on the View menu, tap Text Sizeand then select asize.

If you are having a hard time viewing Pocket Outlook data, try enlarging the display font. To do thiswithin Calendar, Tasks, or
Contacts, tap Tools, then Options and then select Use large font.

Inaccurate response to stylus taps

Adjust thetouch screento respond more accurately to screen taps. Tap 254 and then Setti ngs. On theSystem tab, tap Screen and
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then Align Screen. Or press and hold Calendar button and then press Action to launch the screen tapping calibration process.

Slow or no response
Reset your Pocket PC Phone. See Resetting the Pocket PC Phone and Clearing Memory earlier in this appendix.

Infrared (IR) connection problems
If you are unable to use IR to transfer information, try the following:

N N3IN

Transfer only onefile or no more than 25 contact cards at atime.
Line up the IR ports so that they are unobstructed and within close range.
Make sure nothing is between the two IR ports.

Adjust the room lighting. Some types of light interfere with IR connections. Try moving to adifferent location or turning off
some lights.

Phone connection problems
If you have a problem using your phone, try the following:

??

??

Make sure your wireless connection to your mobile service provider is switched on and the signal is unobstructed. (For more
information see“ Checking Y ou Are Connected” in Chapter 4).
Contact your mobile phone service provider for help.

Internet connection problems

The following connection problems may occur. Additional troubleshooting information is available in Connections Help on the
Pocket PC Phone and ActiveSync Help on the desktop PC.

??
??

??
?”?

Check you have set up and connected to an Internet Service Provider.

Make sure your wireless connection to your mobile service provider is switched on and the signal is unobstructed (For more
information, see “ Checking Y ou Are Connected” in Chapter 4).

Verify with your Internet service provider that your user name and password are correct.

Verify with your Internet service provider that the network you are trying to connect to isavailable, or try to connect to it
from another PC.

Network connection problems

The following connection problems may occur. Additional troubleshooting information is available in Connections Help on the
Pocket PC Phone and ActiveSync Help on the desktop PC.

??

??

Make sure your wireless connection to your mobile service provider is switched on and the signal is unobstructed (For more
information, see“ Checking Y ou Are Connected” in Chapter 4),__

Verify that you have added necessary server information. Tap and then Settings. On the Connections tab, tap Network
Adapters. Most networks use DHCP, so you should not have to change these settings unless your network administrator
instructsyou to do so.

If Networ k Connection is not listed as a connection method in the ActiveSync dial og box when starting synchronization,
wait afew minutes and try again. Also, if synchronization does not start right away, the network is probably busy and it may
take aminute for your Pocket PC Phone to connect to the network.

Verify with your network administrator that your user name and password are correct.

Verify with your network administrator that the network you are trying to connect to is available, or try to connect to it from
another PC.
Y ou may need to change the Pocket PC Phone name if you are trying to connect to a network and cannot because another

Pocket PC Phone with the same name is already connected. To change the Pocket PC Phone name, tap and then
Settings. On the System tab, tap About and then the Pocket PC PhoneID tab.

Cable and cradle connection problems

The following solutions may help if you encounter problems when connecting to your desktop PC. Additional troubleshooting
information is available in Connections Help on the Pocket PC Phone and ActiveSync Help on the PC.

??

Ensure the Pocket PC Phoneisturned on.
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?? Ensurethat you do not have any other active connections. Tap "Fj and then Today. Tapﬂm or %E at the bottom of the
screen and then Disconnect.

?? Ensurethe cableis securely plugged into the COM port on the back of your desktop PC. Use the cable that came with the
Pocket PC Phone without any extra cables or extenders attached.

?? Plug the other end of the cable securely into the correct port on your Pocket PC Phone. If you are using a cradle, push your
Pocket PC Phone securely into the cradle.

Pege 98



Appendix C: Regulatory Notices

Regulatory Agency Identification Numbers

For regulatory identification purposes your product is assigned a model number HTC 9500.
Thefollowing accessories have been evaluated for use with your Pocket PC Phone. Their assigned model numberslisted

below can identify these approved accessories. To ensure continued reliable and safe operation of your Pocket PC Phone,
useonly the accessorieslisted below with your HTC 9500.

Accessories Mode Number
Pocket PC Phone HTC 9500
Cradle HTC 9500
External Battery Pack HTC 9500
Car Charger HTC 9500
Headset HTC 9500
SD card HTC 9500

Note This product isintended for use with certified Class 2, rated 5V dc, minimum 1A power supply unit.

European Union Notice

Productswith CE marking comply with theR& TTE Directive (99/5/EC), the EM C Directive (89/336/EEC) and the Low
Voltage Directive (73/23/EEC) issued by the Commission of the European Community.

Compliance with these dir ectives implies confor mity to the following European Norms (in brackets are the equivalent
international standards):

B EN60%0 (IEC 60950) - Safety of Information Technology Equipment

B Ers3003421 (June 1997) - Electromagnetic compatibility and Radio spectrum Matters (ERM);

ElectroMagnetic Compatibility (EMC) for European digital cellular telecommunications system (GSM 900MHz
and GSM 1900MHz); Part 1: Mobile and portable radio and ancillary equipment

GSM11.10

ANSI/IEEE C.95.1-1992- specific absorption rate in mobile phone emission condition for body health

FCC part 15 and part 24

prENV50166-2, 1995 for SAR
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Important Safety Information
Retain and follow all product safety and operating instructions. Observe all warnings on the product and in the operating
instructions.

Toreducetherisk of bodily injury, electric shock, fire, and damage to the equipment obser ve the following
precautions.

General Precautions

Heed service markings: Except as explained elsewhere in the Operating or Service documentation, do not service any
product yourself. An authorized service technician or provider should do service needed on components inside these

compartments.

Damage requiring service: Unplug the product from the electrical outlet and refer servicing to an authorized service
technician or provider under the following conditions:

&ses Liquid has been spilled or an object hasfallen into the product.

#&5 The product has been exposed to rain or water.

& The product has been dropped or damaged.

&& There are noticeable signs of overheating.

£ The product does not operate normally when you follow the operating instructions.

Avoid hot areas: The product should be placed away from heat sources such as radiators, heat registers, stoves, or other
products (including amplifiers) that produce heat.

Avoid wet areas: Never use the product in awet location.

Avoid pushing objectsinto product: Never push objectsof any kindinto cabinet slots or other openingsin the product. Slots
and openings are provided for ventilation. These openings must not be blocked or covered.

Mounting Accessories: Do not use the product on an unstable table, cart, stand, tripod or bracket. Any mounting of the

product should follow the manufacturer’ sinstructions, and should use a mounting accessory recommended by the
manufacturer.

Avoid unstable mounting: Do not placethe product with an unstable base

Use product with approved equipment: Thisproduct should be used only with personal computersand optionsidentified as
suitable for use with your equipment.

Adjust thevolume: Turn down the volume before using headphones or other audio Pocket PC Phones.

Cleaning: Unplug the product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a
damp cloth for cleaning, but NEVER use water to clean aL CD screen.

Safety Precautions for Power Supply Unit

Usethe correct external power source: A product should be operated only from the type of power source indicated on the
electrical ratings label. If you are not sure of the type of power source required, consult your authorized service provider or
local power company. For a product that operates from battery power or other sources, refer to the operating instructions that
areincluded with the product.

Handle battery packs carefully: This product contains a Lithium Polymer battery. Thereisarisk of fireand burnsif the
battery pack is handled improperly. Do not attempt to open or service the battery pack. Do not disassemble, crush, puncture,
short external contacts or circuits, dispose of in fire or water, or expose a battery pack to temperatures higher than 607C

(1407F).
WARNING: Danger of explosion if battery isincorrectly

replaced. Replace only with specified batteries. Dispose of used T
batteries according to the local regulationsor Reference Guide X
supplied with your product. —e
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Appendix D: Hardware Specifications

Eeature
PDA module: Processor

Memory
GSM/GPRS module
LCD module

Buttons

Stylus
Notification

Audio
Interface

Power

Accessories

Component

Intel SA-1110 CPU

SDRAM 32MB/64MB; Flash ROM: 32MB
900/1900 MHz

3.5" 240x320 pixels, 4096 colorsreflection TFT.

Four buttons (2 GSM and 2 Windows CE AP buttons- programmable);
power and backlight control; navigation pad for scroll up, down, left, right
and action; volume adjustment button.

95mm, maximum diameter 5mm

One LED or Vibration motor for GSM and PDA for event standby alarm;
charging.

Built in Microphone, speaker and buzzer; one earphone/microphone jack
with stereo sound; MP3 stereo

Plug in Smart Card; feature connector (RS-232, USB and DC power);
infrared IrDA SIR.

Rechargeable battery Talk: 4 -5 hours; standby: 150— 170 hours; PDA :
15-17 hours, Li-Polymer; 3.7V 1500 mAh; AC adapter 90-240VAC, 5V/2A
10W; built-in charger.

AC adapter 100-240v 5A= 1V; USB cradle; earphone plug; serviceKkit;
protective pouch.
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Appendix E: Icons

Phone
? Phone off or out of network service- tap to turn on the phone.
x
b4 Phone on or in network service-tap to turn off the phone.
1 Call Missed - tap to view the call(s) you missed, or tap and then tap Closeto erase the icon.
E-mail or SM Snoatification - tap to view the SMS or E-mail not read, or tapCloseto erase the icon.
t::'ll Synchronization proceeding - theicon will disappear when synchronization is finished.

Send button - press to make a phone call.

@6

End button - pressto end acall.

Talk - tap to have a phone call in phone dialer.

Clear - tap to erase the number you input in phone dialer.

End - tap to end acall in phone dialer.

Erase - tap to erase the numbers you input one by one. Or tap and hold the icon to erase the whole number you input in
phonedialer.

L! Notes - tap during a call to make a note for the particular call in phone diaer.
Speed Dial - tap to view a speed dial list, and speed dial anumber in phone dialer.
Theorder in the speed dial list - tap to speed dial.

Call Log Call Log - tap to view the call you made/received in phone dialer.

m Incoming call - notifiesyou it isan incoming call.
m Outgoing call - notifiesyou it is an outgoing call.

m Missed call - notifiesyouitisacall you missed.
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Start menu - tap to pull down the start menu.

System volume- tap to adjust the volume for both the phone and Pocket PC.

Power low - notifies you the battery isin the power low status.

Power very low - notifies you the battery isin the power very low status- recharge to avoid lost data.
Connection is active- theicon will disappear when the connection ends.

Synchronization proceeding - theicon will disappear when synchronization is finished.

Instant message notification - tap it to read the content of the instant message.
E-mail or SM Snatification - tap to view unread SM S or E-mail, or tap and then tap Close to erase the icon.
Establishing the connection - the icon will disappear when the connection is established.

Icon room - if more notification icons need to be displayed than is room to display them, tap theicon to view all
notification icons.

ActiveSync - synchronizes information between your Pocket PC Phone and PC.

Calendar - keepstrack of your appointments and creates meeting requests.

Contacts- keeps track of your friends and coll eagues.

Inbox - sends and receives e-mail/SM S messages.

Pocket Internet Explorer - browse Web and WAP sites, and download new programs and files from the Internet.
Notes - create handwritten or typed notes, drawings and recordings.

M S Reader - read e-Books on your Pocket PC Phone.

Image Viewer - view JPG and GIF formatted pictures on your Pocket PC Phone.

Tasks - keep track of your tasks.

Pocket Excel - create new workbooks or view and edit saved Excel workbooks.
Pocket Word - create new documents or view and edit saved MS Word documents.
M SN M essenger - send and receive instant messages with your MSN M essenger contacts.

Phone - make and receive calls, swap between calls and set up conference calling.
SD Backup - back up your Pocket PC Phonefilesto a SD card.

Phone Book - load contents of your Smart Card to your Pocket PC Phone and transfer to Contacts.
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Windows Media Player - enable the multimedia function on your Pocket PC Phone.

Buttons- assign application programs to hardware buttons.

Input - set up the input portion of your Pocket PC Phone.

;
A

Menu - customize what appears on the ‘gj menu, and enable a pop-up menu from theNew button.

Owner Information - enter your personal contact information.

Password - limit access to your Pocket PC Phone.

Phone - set up the phone function of your wireless feature.

Sound and notification - set the notification type, event and volume.

Today - customize the look and the information that is displayed on the Today screen.
Backlight - customize the backlight on/off and brightness for power saving purposes.
Clock - change the time or set alarms.

Microphone AGC - enabl e/disabl e the microphone Automatic Gain Control (AGC).
Power - maximize battery life.

Regional settings- customize relative formats for the region you use.

Remove programs- remove some application programs not used frequently to save limited memory.

Screen - recalibrate the screen tapping and enabl e/disable theClear Type feature.
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Statement according FCC part 15.19

FC

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Statement according FCC part 15.21

M odifications not expressy approved by Future Internet Ltd. Co. could
void the user's authority to operate the equipment.

Statement according FCC part 15.105

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures.

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dedler or an experienced radio/TV technician for hep.
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RF eposure

Tests for SAR are conducted using standard operating positions specified by the FCC with the phone transmitting at its

highest certified power level in all tested frequency bands. Although the SAR is determined at the highest certified power

level, the actual SAR level of the phone while operation can be well below the maximum value. This is because the phone is
designed to operate at multiple power levels so as to use only the power required to reach the network. In general, the

closer you are to a wireless base station antenna, the lower the power output.

Before a phone model is available for sale to the public, it must be tested and certified to the FCC that it does not exceed the

limit established by the government-adopted requirement for safe exposure. The tests are performed in positions and

locations (e.g., at the ear and worn on the body) as required by the FCC for each model. (Body-worn measurements may

differ among phone models, depending upon available accessories and FCC requirements). While there may be differences
between the SAR levels of various phones and at various positions, they all meet the government requirement for safe
exposure.

For body worn operation, to maintain compliance with FCC RF exposure guidelines, use only High Tech Computer Corp. approved
accessories. When carrying the phone while it is on, use the specific High Tech Computer Corp. -supplied or approved carrying case,
holster, or other body-worn accessory.

Use of non-High Tech Computer Corp. -approved accessories may violate FCC RF exposure guidelines and should be avoided.

Health and Safety Information

Exposure to Radio Frequency (RF) Signals

Your wireless phone is a radio transmitter and receiver. It is designed and manufactured not to exceed the emission limits
for exposure to radio frequency (RF) energy set by the Federal Communications Commission of the U.S. Government.
These limits are part of comprehensive guidelines and establish permitted levels of RF energy for the general population.
The guidelines are based on the safety standards previously set by both U.S. and international standards bodies:

* American National Standards Institute (ANSI) IEEE. C95.1-1992
« National Council on Radiation Protection and Measurement (NCRP). Report 86. 1986

* International Commission on Non-lonizing Radiation Protection (ICNIRP) 1996
 Ministry of Health (Canada), Safety Code 6. The standards include a substantial safety margin designed to assure the
safety of all persons, regardless of age and health.

The exposure standard for wireless mobile phones employs a unit of measurement known as the Specific Absorption Rate,
or SAR. The SAR limit set by the FCC is 1.6W/kg *.

*In the U.S. and Canada, the SAR limit for mobile phones used by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard incorporates a substantial margin
of safety to give additional protection for the public and to account for any variations in.
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