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COPYRIGHT ©2019 Hangzhou Hikvision Digital Technology Co., Ltd.

ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be
“Hikvision”). This user manual (hereinafter referred to be “the Manual”) cannot be reproduced,
changed, translated, or distributed, partially or wholly, by any means, without the prior written
permission of Hikvision. Unless otherwise stipulated, Hikvision does not make any warranties,
guarantees or representations, express or implied, regarding to the Manual.

About this Manual

This Manual is applicable to Information Release System.

The Manual includes instructions for using and managing the product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information
contained in the Manual is subject to change, without notice, due to firmware updates or other
reasons. Please find the latest version in the company website
(http://overseas.hikvision.com/en/).

Please use this user manual under the guidance of professionals.

Trademarks Acknowledgement

HIKVISION and other Hikvision’s trademarks and logos are the properties of Hikvision in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS,
AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE
USE OF THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY
AT YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL
OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER
ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL
PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.

SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS
THE APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS
USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER
PREVAILS.
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Regulatory Information

FCC Information
Please take attention that changes or modification not expressly approved by the party
responsible for compliance could void the user’s authority to operate the equipment.
FCC compliance: This equipment has been tested and found to comply with the limits for a Class A
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
commercial environment. This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is likely to
cause harmful interference in which case the user will be required to correct the interference at
his own expense.
FCC Conditions
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:
1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause
undesired operation.
This equipment should be installed and operated with a minimum distance 20 cm between the
radiator and your body.
EU Conformity Statement
c This product and - if applicable - the supplied accessories too are marked with "CE" and
comply therefore with the applicable harmonized European standards listed under the
EMC Directive 2014/30/EU, the LVD Directive 2014/35/EU, the RoHS Directive 2011/65/EU.
E 2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of
w25 Unsorted municipal waste in the European Union. For proper recycling, return this
product to your local supplier upon the purchase of equivalent new equipment, or

dispose of it at designated collection points. For more information see: www.recyclethis.info

2006/66/EC (battery directive): This product contains a battery that cannot be disposed

K of as unsorted municipal waste in the European Union. See the product documentation
for specific battery information. The battery is marked with this symbol, which may

include lettering to indicate cadmium (Cd), lead (Pb), or mercury (Hg). For proper recycling, return
the battery to your supplier or to a designated collection point. For more information see:

www.recyclethis.info

Industry Canada ICES-003 Compliance
This device meets the CAN ICES-3 (A)/NMB-3(A) standards requirements.


http://www.recyclethis.info/
http://www.recyclethis.info/
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Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol

Description

DE] NOTE

Provides additional information to emphasize or supplement
important points of the main text.

\ WARNING

Indicates a potentially hazardous situation, which if not avoided,
could result in equipment damage, data loss, performance
degradation, or unexpected results.

Indicates a hazard with a high level of risk, which if not avoided, will
result in death or serious injury.
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Chapter 1 Product Introduction

Digital signage (hereinafter referred to as the terminal) displays are used to broadcast information,
release news, and advertise products, etc, working together with other related products, such as
information release servers and information release system, or the digital signage lite. Digital
signage displays are divided into two types according to the appearance: wall-mounted displays
and standing displays, which are widely applied to industries such as entertainment, finance, and
transportation. The adapted display connected to the is equivalent to the digital signage. The
following instructions are subject to the digital signage.
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Chapter 2 Typical Application

This chapter describes two typical application scenes for your reference. The two scenes are
different and require different configuration of your terminals. Please strictly follow the operation
instructions described in the following sections.

Refer to the following table for the detailed description of the scene 1.

Table 2-1 Scene 1 Description

Feature Description

Elements Server: Information Release Server (DS-D60S-B)
Client: Information Release System Client
Terminal: Digital Signage

Terminals Supported 230

Key Function Multiple users are allowed for the server.
Access the server through the client.
Manage terminals through the server.
Upload materials to the server.

Edit programs.

Create and schedules to terminals.

DS-D60S-B

-_——

DS-D60C-B

- Py . s Py . DS-D50 Series DS-D20 Series DS-D40 Series
Standing Digital Sinage Wall-mounted Digital Sinage Moriitor iciatedl Sigen LED Screen

Figure 2-2 Scene 1
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Refer to the following table for the detailed description of the scene2.

Table 2-2 Scene 2 Description

Feature

Description

Elements

Client: Digital Signage Lite
Terminal: Digital Signage

Terminals Supported

<30

Key Function

Only one user is allowed for the client.
Manage terminals on the client.
Edit programs on the client.

Create and schedules to terminals.

Standing Digital

Signage

Client

DS-D60C-B

|
R
N~

i
Wall- mo unted D '9 ital DS-D50 Series DS-D20 Series DS-DA0 Series
Signage Monitor LCD VideoWall  LED Video Wall

Figure 2-3 Scene 2
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Chapter 3 Activation

This chapter describes activation methods in two scenes. The way of activation in two scenes is
different. Please select activation methods according to the scenes.

3.1 Activation for Scene One

3.1.1 Activate on the Client
Before you start:
Your computer used for running the client is on the same network segment with the terminal.

Step 1 Run client software.

Welcome

X admin

ﬂ LLITTITTTT]

v Remember Password

7| Auto Login:

Information Release System

Server Configuration >  Online Device »

Figure 3-1 Login

Step 2 Click Online Device.
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Online Device X

Total Device:(17) Refresh Maodify parameters of selected device.

Indes IP Address Device Serial Device Type Secu;ity stV

10 10.12.113.224 178200699 DS-D60C/A Activated  V MAL Address: 00:40:48-17=3e:d0
11 1012113.65 66660053 DS-D6032FL/A Activated V  Version V2.0.0 build 180109
12 1012113.226 178200718 DS-D6022FL  Activated v  Device Serial No. 400000000
14 101211346 6666005BD DS-D6032FL/A Activated V.
15 101211355 666600073 DS-D6OFC/A  Activated V.

IP Address: 10.12.113.38
16 101211324 6666006A3 DS-D6032FL/A Activated V.

X Port No: 8000

17 1012113124 666600862 DS-D6032FL/AD Activated
2 1012113180 621624933 DS-D60S Activated 2 Subnet Mask: 255.255.255.0
3 1012113.100 757862380 DS-D60S-B Activated Gateway: 10.12.113.254
4 1012113.200 757862398 DS-D60S-B Activated Password:

5 10.12.113.58 127493317 DS-D6032FL Activated

Edit

10.12.113.41 158069138 DS-D60C/A Activated

W N o

101211359 666600859 DS-D6032TL/A Activated Security Status

9 10.12.11343 666600680 DS-D6032FL/A  Activated Reset Password

v
v
v
v
10.12.113.61 400000000 DS-D6032FL Activated V
v
v
\Y
v

13  10.12.113.38 400000000 DS-D60A Inactivated Registration Register status

4 »

Figure 3-2 Online Device

Step 3 Select terminal to activate and click Security Status.

Security Status
Reset Passwaord

Figure 3-3 Network Information

Step 4 Enter Password, enter the same password in Confirm Password text-field, and click Apply.

User Mame admin

Password ‘| |

Valid password range [8-16]. You can
use a combination of numbers,
lowercase, uppercase and special
character for your password with at least
two kinds of them contained.

Confirm Passwaord

Apply Cancel

Figure 3-4 Terminal Activation

3.1.2 Activate on the Terminal

Step 1 Power on the terminal.
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Step 2 Click ACTIVATE on activation interface.
Step 3 Enter password and confirm password.

Step 4 Click ACTIVATE.

3.1.3 Reset Password on the Client

DE] NOTE

You are highly recommended to reset password with the help of our technical support.

Step 1 Click Export to export the restoration file and send the file to our technical support.

Restore Default Password

Export File Export
Import File Import
Password

Valid password range [8-16]. You can
use a combination of numbers
lowercase, uppercase and special
character for your password with at
least two kinds of them contained

Confirm Passwon

Figure 3-5 Reset Password

Step 2 Technical support will send you back a file. Click Import and select the file.

Step 3 Enter Password, enter the same password in Confirm Password text-field, and click OK.

3.2 Activation for Scene Two

3.2.1 Activate on the Client

Before you start:

® Your computer used for running the client is on the same network segment with the terminal.

® Your terminal needed to be activated is on.
Step 1 Go to Terminal Management.
Step 2 Click B onthe lower-right corner.
Step 3 Select the terminals to activate.

Step 4 Click Activate.
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Activate

User Name admin

Password

Confirm Password

Cancel

Figure 3-6 Activate Terminal
Step 5 Set the terminal password and confirm password.

Step 6 Click OK.

3.2.2 Activate on the Terminal

The way of activation on the terminal is the same in two scenes. To activate on the terminal, refer
to 3.1.2 Activate on the Terminal.
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Chapter 4 Registration

This chapter describes registration methods in two scenes. The way of registration in two scenes is

different. Please select registration methods according to the scenes.

4.1 Register Terminals for Scene One

4.1.1 Register on the Client

Purpose:

To register terminals to the information release server (hereinafter referred to as the server).

Before you start:

® You have activated your terminals.

® Your computer used for running the client is on the same network segment with the server.

Step 1 Run the client software.

Step 2 Click Online Device.

Online Device X

Total Device:(1) Refresh

Indéx IP Address Device Serial Noj Device Type

Modify parameters of selected device.

Sect

1 10.17.138.127 666600074 DS-DBOFL/A

MAC Address: 00-40-57-fb-3d-5a

Activ

Version V1.2.1 build 171027

Device Serial No. DS-DE0FL/AQ020170703CCRRE66600074

IP Address: 10.17.138.127

Port Mo: 8000
> Subnet Mask: 255.255.255.0
Gateway: 10.17.138.254
Password:

Edit

Security Status
Reset Passwaord

Registration Register status

Step 3 Select an activated terminal and click

Figure 4-1 Online Device

Registration
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CMS Register x

IP Address Type:  Ipwd -
Server |P Address:

Server Port: 7660

User Name:

Server Password:

Terminal Name:

Terminal Password:

Figure 4-2 CMS Register

Step 4 Enter server information, including Server IP Address, Server Port, server User Name, and
Server Password.

[Tilnore

The server port is 7660 by default. You can change the server port as needed.
Step 5 Enter a custom Terminal Name.
Step 6 Enter the Terminal Password.

Step 7 Click OK.

Step 8 Optionally, click = Redgister status | 3nd enter Terminal Password to check registration status.

4.1.2 Register on the Terminal

You can register your terminals on themselves.

Tinore

If your terminal is touchscreen, you can operate the terminal with your figure and skip Step 1.

Step 1 Attach a mouse.

Step 2 Click on the side of the screen.
Step 3 Enter screen-saving password.

Step 4 Click Confirm.

Step 5 Click ~— on the sidebar.
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Step 6 Set server parameters.

Table 4-1 Server Parameters

Parameter Description Example
Device name User defined Device 1

IP address Server IP 10.11.5.224
Port Server Port 8000
Username Server username admin
Password Server password Qaz1234

Step 7 Click Save.

4.2 Register Terminals for Scene Two

4.2.1 Register on the Client

Register Terminals in the Same Network Segment
Before you start:
The terminal and the client are in the same network segment.
Step 1 Go to Terminal Management.
Step 2 Click B onthe lower-right corner.
Step 3 Select the terminals to register.

Step 4 Click CMS Registration.

CMS Registration

IP Type:

Server |IP Address:

Server Port: 8660

Terminal Password:

Confirm Cancel

Figure 3-2 CMS Registration

10
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Step 5 Set IP type, IP address, and server port.
Step 6 Enter terminal password.
Step 7 Click OK.

Step 8 Optionally, click Acquire Registration Status to view terminal registration status.

Register Terminals by IP Address
Step 1 Go to Terminal Management.

Step 2 Click Add Terminal.

Add Terminal

Adding Mode:

IP Type:

Terminal IP Address:

Port

Terminal Name:

Terminal Password:

Figure 4-3 Add Terminal

Step 3 Select Adding Mode as Add by IP.
Step 4 Enter Terminal IP Address and Port.
Step 5 Enter Terminal Name and Terminal Password.

Step 6 Click OK.

Register Terminals by Serial No.
Before you start

1. Enter information release software in your terminal.

2. Click ~— onthe sidebar to obtain terminal serial No.
Step 1 Click Terminal Management.

Step 2 Click Add Terminal.

11
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Step 3 Select Adding Mode.

Add Terminal

Adding Mode:

Terminal Name:

Terminal Serial No.:

Description:

Cancel

Figure 4-4 Add Terminal by Serial No.

Step 4 Enter Terminal Name, Terminal Serial No. and Description. Description is optional.
Step 5 Click OK.
Step 6 Register the computer where information release client to terminal.

1) Enterinformation release software in terminal.

2) Click — on the sidebar.

3) Enter the information of the computer and information release client on the server
configuration interface.

4) Click Save.

4.2.2 Register on the Terminal

The way of activation on the terminal is the same in two scenes. To activate on the terminal, refer
to 4.1.2 Register on the Terminal.

12
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Chapter 5 Terminal Software

Please start the information release software on your terminals manually if the software does not

start automatically. Click “ on the side of the screen to expand the sidebar.

Table 5-1 Description of Terminal Software Sidebar

Icon Description Icon Description

P Back to Desktop « Back to Previous Menu

Y Open System Setting Open Server Settings

a Lock the Screen B View the Terminal Information

See the following figure for the functions of system settings.

System Setting

Timed Startup/Shutdown Enable Disable
Timed Volume Enable Disable
Terminal Debugging Enable Disable

Terminal Information Show Hide

Recovery Unactivated Yes No

Cancel

Figure 5-2 System Settings

13
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Table 5-2 Functions of System Settings

Function

Description

Timed Startup/Shutdown

If the terminal has the scheduled
startup/shutdown. Click Enable/Disable to
enable/disable the scheduled startup/shutdown.

Timed Volume

If the terminal has the scheduled volume. Click
Enable/Disable to enable/disable the scheduled
volume.

Terminal Debugging

Enable/Disable terminal debugging.

Terminal Information

Show/Hide terminal information

Recovery Inactivated

Click Yes and the terminal will restore to the
inactivated status.

14
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Chapter 6 Remote Control Operations

6.1 Remote Control One

6.1.1 Functions of Remote Control Keys

Table 6-1 Remote Functions

Appearance Key Description
1 Power on/off
2 Number
3 Freeze the screen
4 Desktop
5 Directional button

OK System settings

6 Volume

7 Signal source

8 Terminal information
9 Back

10 Change the signal source
11 Brightness

12 Server information
13 Delete

14 Reserved

15 Mute

16 Screen capture

Tinore

® For DS-D6055UN-B (55-inch 4K Information Release Screen), When Information release
software is running, press F1 to show information such as device No.

15
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® The No0.10 Key becomes effective only when Information Release System is in TV Setting
Mode.

6.1.2 Operation of Remote Control

For DS-D6055UN-B and DS-D6055FN-B models of the digital signage, aim at the screen center with
the remote control, as shown in Figure 6-1. For other models, aim at the bottom of the screen.

/

; Central Line

ST ETE WP G

Remote Screen
Control

Figure 6-1 Operation of Remote Control

DE] NOTE

® The picture of the remote control in Figure 6-1 is for illustration purpose only. See 6.1.1
Functions of Remote Control Keys to get more information of the keys.

® You should operate the remote control within an angle of +45° when aiming at the screen
center. Otherwise, the screen does not respond.

6.2 Remote Control Two

Remote Control 2 applies 433 wireless application protocol.

16
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6.2.1 Functions of Remote Control Keys

Table 6-2 Remote Functions

Appearance Key Description
. Power On/Off
Back
@ Delete
W Direction
B
oK
m Mute
= Decrease Volume
Increase Volume

6.2.2 Remote Control Mode

A remote control is divided into two modes: 1-1 mode and 1-N mode.

® 1-1 mode: a remote control is bound to one terminal.

® 1-N mode: a remote control is unbound to any one single terminal.

DE] NOTE

A remote control is in 1VN comparison mode by default.

Table 6-3 Remote Control Mode Description

Mode Description
1-1 Mode The remote control only can control the terminal bound to it.
1-N Mode The remote control can control any unbound terminals.

6.2.3 Bind a Remote Control to a Terminal

Purpose:

17
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After being bound to the remote control, the terminal cannot be controlled by any other remote
controls and the remote control cannot control any other terminals.

Step 1 Long press key and = key on the remote control at the same time until the terminal
pops up the verification code.

DE] NOTE

The system pops up a box for you to enter the verification code only when your terminals are
unbound to any remote controls.

Step 2 Enter the verification code of the desired terminal.

Step 3 Long press key and key at the same time until the system pops up the success
message.

6.2.4 Unbind a Remote Control from a Terminal
Purpose:

After being unbound from the remote control, the terminal can be controlled by any unbound
remote controls and the remote control cannot control any unbound terminals.

Long press key and = key at the same time until the system pops up the success message.

DE] NOTE

After you press the keys on the remote control, the terminal may not receive the unbinding
request due to some reasons, such as device power-off or weak signals. In such cases, the remote
control will be unbound from the terminal immediately while the terminal remains bound until it
receives the request.

0202001090508

18
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