
SMART LOCK GATEWAY

User Manual

SMART LOCK GATEWAY  G2

Model :
Dimensions :
Network : 
IEEE standard : 
Power interface :
Power input :

G2
70mm x 70mm x 26mm

WiFi 2.4G
802.11 b/g/n

Type-C USB
5V/500mA

Light Status
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Plug in the Gateway and 
power it on

Pair the Gateway with APP

Select [Gateway]3

Open the APP Touch the“      ”icon on 
the top left of the screen
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When the Gateway is powered on:

Flashing Red/Blue lights:
Stand-by mode - Ready to Pair

Red light: Network failure

Blue light: Normal mode

Select the network and 
input your WiFi password

Notice: If the above process times out, please 
power off and try again.
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networkcancel

sciener
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settings
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1.

2.

Limited Warranty
For any defect in material and workmanship, the original purchaser of the 
product can:
   1) Return or ask for a replacement within 7 invoice days.
   2) Ask for a replacement within 15 invoice days.
   3) Ask for free repair in 365 invoice days.
This warranty does not cover defects caused by modification, alteration, misuse or 
physical abuse of the product.

We continuously optimize products as new technologies and features are developed. For this reason, we reserve the 
right to make alterations to the products without prior notice.

Disclaimer

FCC Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
—Consult the dealer or an experienced radio/TV technician for help.
Note: The Grantee is not responsible for any changes or modifications not expressly approved by
the party responsible for compliance. such modifications could void the user's authority to
operate the equipment.
The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cm
between the radiator and your body, and fully supported by the operating and installation
configurations of the transmitter and its antenna(s).

IC Caution:
RSS-Gen Issue 5 "&" RSS-Gen numéro 5
- English:
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to
the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including 
interference that may cause undesired
operation of the device. Any changes or modifications not expressly approved by the party responsible for 
compliance
could void the user's authority to operate the equipment. RF exposure statement:
The equipment complies with IC Radiation exposure limit set forth for uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body. - French:
Cet appareil contient des émetteurs / récepteurs exemptés de licence conformes aux RSS
(RSS) d'Innovation, Sciences et Développement économique Canada. Le fonctionnement est
soumis aux deux conditions suivantes:
(1) Cet appareil ne doit pas causer d'interférences. (2) Cet appareil doit accepter toutes les interférences, 
y compris celles susceptibles de
provoquer  un fonctionnement indésirable de l 'apparei l .  Tout  changement ou modification non 
expressément approuvé par la partie responsable de la
conformité pourrait annuler l'autorité de l'utilisateur à utiliser l'équipement. Déclaration d'exposition RF:
L'équipement est conforme à la limite d'exposition aux radiations de la IC établie pour un
environnement non contrôlé. Cet équipement doit être installé et utilisé avec une distance
minimale de 20 cm entre le radiateur et votre corps


