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REGULATORY INFORMATION 

This equipment generates, uses and can radiate radio frequency energy, and if not installed in accordance with this 

instruction manual, may cause harmful interference to radio communications.  However, there is no guarantee that 

interference will not occur in a particular installation.  If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the follow measures: 

 

1.  Increase the separation between the equipment and receiver. 

2.  Consult the dealer or an experienced radio/TV technician for help. 

 
 

CAUTION 

Do not attempt to modify this product in any way without written authorization from HealthCare Information, LLC.  

Unauthorized modification will void the warranty of the product. 

 

CAUTION 
 

Use only UL Listed arms with the BedMate15AP.  

 

CAUTION 
 

Use only the following UL Listed power supplies with the BedMate15AP.  

 

  PS10, PSI, WM-PSI-LB-ER, WM-PSI-LB, WM-PSI-SB, PSI 120/24, WM-PS-LB120/24E, WM-PS-LB120/24E, 

WM-PS-SB120/24E, WM-PS-SB120/24I 

 

 

COMPLIANCE 

The party responsible for this product’s compliance is: 

HealthCare Information, LLC, 113 Commerce Blvd., Loveland, OH 45140, USA.  Phone 513-271-8100 
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IMPORTANT SAFETY INSTRUCTIONS 

 

1) Read these instructions. 

2) Keep these instructions. 

3) Heed all warnings. 

4) Follow all instructions. 

5) Do not use this apparatus near water. 

6) Clean only with dry cloth. 

7) Do not block any ventilation openings.  Install in accordance with the manufacturer’s instructions. 

8) Do not install near any heat source such as radiators, heat registers, stoves, or other apparatus (including 

amplifiers) that produces heat. 

9) Do not defeat the safety purpose of the polarized or grounding type plug.  A polarized plug has two blades 

with one wider than the other.  A grounding type plug has two blades and a third grounding prong.  The 

wide blade or third prong is provided for your safety.  If the provided plug does not fit into your outlet, 

consult an electrician for replacement of the obsolete outlet. 

10) Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and 

the point where they exit from the apparatus. 

11) Only use attachments/accessories specified by the manufacturer. 

12) Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with the 

apparatus.  When a cart is used, use caution when moving the cart/apparatus combination to avoid injury 

from tip-over. 

 

 

 

 

13) Unplug this apparatus during lightning storms or when unused for long periods of time. 

14) Refer all servicing to qualified service personnel.  Servicing is required when the apparatus has been 

damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have 

fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or 

has been dropped. 

--------------------------------------------------------------------------------------------------------------------- 

IMPORTANT SAFEGUARDS FOR YOU AND YOUR NEW PRODUCT 

 

YOUR NEW PRODUCT HAS BEEN MANUFACTURED AND TESTED WITH YOUR SAFETY IN MIND.  HOWEVER, 

IMPROPER USE CAN RESULT IN POTENTIAL ELECTRICAL SHOCK OR FIRE HAZARDS.  TO AVOID DEFEATING THE 

SAFEGUARDS THAT HAVE BEEN BUILT INTO YOUR NEW PRODUCT, PLEASE READ AND OBSERVE THE FOLLOWING 

SAFETY POINTS WHEN INSTALLING AND USING YOUR NEW PRODUCT, AND SAVE THEM FOR FUTURE REFERENCE.  

OBSERVING THE SIMPLE PRECAUTIONS DISCUSSED IN THE MANUAL CAN HELP YOU GET MANY YEARS OF 

ENJOYMENT AND SAFE OPERATION THAT ARE BUILT INTO YOUR NEW PRODUCT. 
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*Quantity varies per order.  May be packaged separately. 
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All of the settings for the Android system and the TV settings are located under the Android 
settings. 

To enter the settings menu of the Android Bedmate, press the Menu button on the front 
keypad, followed by 1-2-3-6-3-6-3.  The settings window will open. 

 

 

 

Touch ‘TV setting’ to open the menu option 

 

The power LED can be changed to any of the following modes: 

 

 On when TV is off-   LED will illuminate when the TV is off only 

 

 

On when TV is on- If selected the LED will blink when an IR signal 

is received. 

 

Off always- LED will not illuminate unless standby is 

selected. 

 

 Blink when IR received-  LED will illuminate when the TV is on only 

 

On standby LED- LED will illuminate when the TV is in standby 

mode 
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V Chip settings can be set to block rated content. Options are MPAA, US TV Ratings, 

Canadian English and Canadian French. 

 

MPAA: 

Motion Picture Association of America movie ratings allow content to be blocked based 

on MPAA ratings 

 

 

US TV ratings 

Content can be blocked based upon TV ratings. Additional content options can be 

selected: 

 

‘V’  violence 

‘L’ language 

‘S’ sexual content 

‘D’ drug use 

‘ALL’  all sub categories are blocked 

 

 

Canadian English  

Content can be blocked based upon Canadian English-language and third-language 

broadcasters.  

 

 

 

 

Canadian French 

Content can be blocked based upon Canadian French broadcast ratings system. 
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The TV can be set to power on and/or power on at specific times. 

 

Select ‘Enable’ to turn the feature on 

 

Press the ‘Start time’ option and you will see the screen below. Use the + or - keys to 

set the start time. Press ‘Set’ when you finish. This is the time the TV will turn on 

automatically. 

 

Press the ‘End time’ option to set a power off time. Using the + and - keys select a time 
for the TV to turn off automatically. Press ‘Set’ when finished. When you are done 
setting the times you can press the back key to return to the previous menu. 

 

 

The TV has 4 IR bands it can use for IR commands: 

 

Band 1 and Band 2 are used with Healthcare Information remote controls model# 

REMOTE-III 

 

Band 3 can be used with a universal remote control.  Use Magnavox or Sears codes 

with your universal remote.  

 

Band 4 can be used with a universal remote control. Use Apex codes with your 
universal remote. 
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Serial Control allows serial communication to other devices via the RJ-12 jack.  

 

Selections are: 

OFF – DVD – LodgeNet– HCI 

 

Off   No commands are accepted through the serial port. 

DVD  Used to control Healthcare Information HD2600 Videotel DVD player. 

LodgeNet Used for LodgeNet systems. 

HCI  Serial control using standard HCI codes. 

 

 

Touch ‘Channel search’ to search for TV channels available. Once selected a box will 

open to choose ‘Air’ or ‘Cable’ 

 

Air- Will search for broadcast over the air stations. An antenna may be needed 

for reception. 

 

Cable-  Will search the RF input for available analog and/or digital stations. 

 

 

Note:  Please allow the television time to complete the scan.  This may take several 
minutes.  Do not stop the scan until completion. 

 

From here you can edit the look of the Home Screen, and manage apps and folders. 

 

 

Change logo-   Logo must be located on USB drive first. 

Set Rent Me App-  Allows apps to be rented for patient use. 

Set Rent Me Icon-  Changes the “Rent Me” App picture. 
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Change TV View-  Displays either live tv, or static image in tv window. 

Change background- Allows you to change the background image. 

Add-     Add an application or folder to the Home Screen. 

Clear-    Clears all current settings on the screen. 

Save & Exit-   Saves all changes, and exits Home Screen Editor. 

 

To change the logo or image displayed on the home screen in the top right corner select 

‘Change logo’. The image you wish to use must be on a USB drive already inserted into 

the TV.  

 

A listing of available files on the USB drive will be displayed. Choose the image file you 

wish to use. Once you have selected a file the logo image will be displayed.  

 

Note: changes will not be saved until you select ‘Save & exit’ 

To change the app that is launched when pressing the ‘Rent Me’ image on the home 

screen, select ‘Set Rent Me app’.  Then choose from the list of available apps. 

 

All available apps are listed, press the app you want then press ‘OK’. Press ‘Cancel’ to 

close the select box. 

 

Note: changes will not be saved until you select ‘Save & exit’ 

 

The ‘Rent Me’ image displayed on the home screen can be changed to any image you 

choose. The image you wish to use must be loaded on a USB drive inserted into the TV 

first. 

 

Select the image file you wish to use. Once a selection is made the image will be 

displayed on the home screen. 
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Note: changes will not be saved until you select ‘Save & exit’ 

You can choose to either display live television or a static image in the TV window of the 
home screen. 

‘Show TV’ will display the live TV feed in the TV window on the home screen. 
 
‘Show Image’ will allow you to select a file from the USB drive to display in the window 
instead of a TV feed. 
 

Note: changes will not be saved until you select      
‘Save & exit’ 

 

The background image displayed on the home screen can be changed using an image 

file from a USB stick. It is best to use a larger image for the background. 

 

Select the image file you wish to use. Once a selection is made the image will be 

displayed on the home screen. 

 

Note: changes will not be saved until you select ‘Save & exit’ 
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To add a folder or App to the home screen. Select the ‘Add’ option, then select ‘app’ or 

‘folder’. 

 

 

 

 

 

 

 

Selecting ‘app’ allows you to add a currently loaded application icon to the home 

screen. A listing of apps will be displayed.  

Select the app you wish to add, a blue highlight will illuminate next to the app once you 

select it. Select ‘Add’ and the highlighted app will be added to the home screen. You 

can select multiple apps if you wish. Once you are finished select “Close’. 

 

Touching “Clear” will clear the home screen of all apps and folders. 

Touching “Save & exit” will save all changes made, and exit out of the home screen 

editor. 

Note:  To exit without saving any changes made, touch the back arrow button.  
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Remote 

Network 

Make sure you are using the proper network connection.  Wireless or Ethernet. 

 

If using Wireless, check to make sure you are connected to a wireless access point. 

 

Check the “Advanced” settings to check for an IP address. 

 

If using Ethernet, test your cable connection to the television. 

 

Check the “Ethernet configuration” to check for an IP address. 

 

Apps 

Make sure the desired app in checked in the Banks. 

To stop an App press the Menu button, then select the exit option. 

To force an App to stop, select “Applications” in the setup menu, select the App, and select “Force stop”. 
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FCC NOTE： 
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
 
THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV 
INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS OR 
CHANGE TO THIS EQUIPMENT. SUCH MODIFICATIONS OR CHANGE 
COULD VOID THE USER’S AUTHORITY TO OPERATE THE EQUIPMENT. 
 
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:  
 
-- Reorient or relocate the receiving antenna.  
 
-- Increase the separation between the equipment and receiver.  
 
-- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.  
 
-- Consult the dealer or an experienced radio/TV technician for help. 
 


