Warranty for USA

event that on-site service is not available, the Product must be shipped to Hisense’s warehouse.
Products returned to Hisense should be shipped in original or equivalent packaging. Purchaser is
responsible for delivering the Product to a reputable shipper. If Purchaser is unable to secure proper
packaging or shipping services, Hisense may, at its sole discretion, provide packaging and shipping.

On-site service requires that our authorized service provider be given clear, complete, unobstructed and
easy access to the front and rear of the Product. On-site service does not include that the service provider
removes, reinstalls or transports the Product. It is possible that certain on-site repairs will need to be
completed off site, and at Hisense's discretion, require that the Product to be shipped directly to Hisense’s
warehouse. All panel replacements or repairs require that the Product be returned to Hisense’s
warehouse. Once Hisense receives the Product and repairs or replaces it, Hisense will return the
repaired/replaced Product back to the Purchaser.

TERMS AND CONDITIONS:
This limited warranty shall not apply to:

(a) Any defects caused or repairs required as a result of: abusive operation; negligence; accident;
shipment damages; improper delivery and installation; application and use for which this Product was not
intended as set forth in the user’s manual or other applicable Product documentation.

(b) Any defects caused or repairs required as a result of any Product that has been tampered with,
modified, adjusted or repaired by any person other than Hisense, a Hisense authorized service provider or
a Hisense authorized service center or dealer.

(c) Any replacement of accessories, glassware, consumable or peripheral items required through normal
use of the Product, including but not limited to, earphones, remote controls, batteries, etc.

(d) Any cosmetic damage to the Product surface or exterior, including but not limited to that which has
been defaced or caused through normal wear and tear, improper shipping and handling or the use of
chemical cleaning agents.

(e) Any defects caused or repairs required as a result of damage caused by any external or environmental
conditions, including but not limited to, use of incorrect voltage, fluctuations or surges in transmission
line/power line voltage, liquid spillage, or acts of nature or of God.

(f) Warranty claims for Products returned with altered, illegible or missing model, factory serial number
and UL markings.

(g) Any Products used for rental, business or commercial purposes.

(h) Any installation, consumer instruction, delivery, setup, adjustment, and/or programming charges.

(i) A Product that is not installed in accordance with installation instructions included with the Product.

(j) Any signal reception problems (including antenna related problems), images “burnt” into the screen,
signal noise or echo, interference or other signal transmission or delivery problems, availability of
third-party provided services or content (including, without limitation, image, audio or video content).

No other entity other than Hisense is authorized to extend, enlarge or transfer this warranty on behalf of
Hisense.

The express warranties in this limited warranty are, in lieu of and, except to the extent prohibited by
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applicable law, Hisense disclaims all other warranties and conditions, express or implied, whether arising
by law, statute, by course of dealing or usage of trade, including, without limitation, implied warranties or
conditions of merchantability and/or quality, fitness for a particular use or purpose, and/or
non-infringement. Hisense does not warrant uninterrupted or error-free operation of this Product.

Limitations: (a) Hisense shall not be liable for any incidental, special, consequential, economic,

exemplary or indirect damages of any kind or nature (including lost profits or damages for loss of time or

loss of use or loss of data) arising from or in any connection with the use or performance of a Product or a

failure of a Product, even if Hisense is aware of or has been advised of the possibility of such damages; (b)
the remedies described in this limited warranty constitute complete fulfillment of all obligations and

responsibilities of Hisense to the Purchaser with respect to the Product and shall constitute full

satisfaction of all claims, whether based in contract, negligence, strict liability or otherwise. Some States

do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or

exclusion may not apply to you.

WARRANTY PERIODS:
All warranty periods shall be calculated from the date of original purchase by the Purchaser.

e All LCD/LED TV’s: One (1) year for parts and labor (replacement Product and parts assume the
remaining original warranty period, or ninety (90) days, whichever is longer).

e All accessories (including but not limited to Stands, 3D Glasses, Remote Control, etc.): Ninety (90)
days for parts and labor.

This Warranty is only valid in the United States and Puerto Rico and only applies to Products
sold/distributed and serviced in the United States and Puerto Rico.

NO WARRANTIES (WHETHER EXPRESS OR IMPLIED) INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE SHALL APPLY AFTER THE EXPRESS WARRANTY PERIOD
STATED ABOVE, AND NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN (BY
ANY PERSON, FIRM OR ENTITY WITH RESPECT TO THE PRODUCT) SHALL BE
BINDING ON HISENSE. THIS WARRANTY IS THE EXCLUSIVE WARRANTY WITH
RESPECT TO THE PRODUCT AND HISENSE IS THE EXCLUSIVE WARRANTY PROVIDER
FOR THE PRODUCT. REPAIR OR REPLACEMENT IS THE EXCLUSIVE REMEDY OF
THE CONSUMER. HISENSE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE OR INABILITY TO USE
THE PRODUCT. NOTWITHSTANDING THE FOREGOING, CONSUMER’S RECOVERY
AGAINST HISENSE SHALL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT
SOLD BY HISENSE. THIS WARRANTY SHALL NOT EXTEND TO ANYONE OTHER

THAN THE ORIGINAL END USER CONSUMER PURCHASER OF THE PRODUCT AND IS
NOT TRANSFERABLE.
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Some States do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation
of incidental or consequential damages or allow limitations on warranties; therefore, the limitations or
exclusions stated above may not apply to Purchaser, solely within those specific States. This warranty
gives you specific legal rights, and you also may have other rights which vary from State to State. This
warranty applies to the maximum extent not prohibited by law.

CUSTOMER RECORD
Please fill and retain for your records, along with proof of original purchase.

You do not need to send us this warranty card to receive warranty service.

Date of Purchase: ..........ccocoevvieiiieicieeeeen. Store/Dealer: ........ooovveeeuveeeieeeeeeee e
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Warranty for Canada

Hisense LCD/LED TV Limited Warranty
42 inch and under Carry-In Service Only
46 inch and Up On-Site service

The Warranty for Hisense Branded Product (including any accessories in the packaging) as supplied and distributed is
warranted by Hisense Canada Co. Ltd ("Hisense") to the original purchaser against defects in material and workmanship
(Warranty) as follows:

In Warranty Period: Standard one year warranty parts and labour from the date of purchase listed on the bill of sale to
original purchaser. Warranty cannot be transferred. You must present the Hisense servicer with the bill of sale as the
servicer will require a copy for his claim to Hisense Canada.

Coverage: If your Hisense product is listed as on-site warranty, the in-warranty will cover service up to 100Km radius
from the nearest Hisense authorized service provider. If the product is outside the radius, it will be your responsibility to
bring the TV to the Hisense Authorized Service Center for service.

On-Site Service: On-site service requires clear, complete and easy access to the product by the authorized servicer and
does not include removal or re-installation of an installed product. It is possible that certain on site repairs will not be
completed on-site, but will require that the product or parts of the product, at the servicer's discretion be removed for shop
diagnosis and/or repair and return.

To obtain Warranty Service and pertinent support question
Call Hisense Customer Service at 1-855-344-7367
or Email canadasupport@hisense.com in Canada.

To receive Warranty service, the original purchaser or sales agent must contact Hisense Customer Support for problem
determination and service. Proof of purchase in the form of an original Bill of sale or Invoice must be made
available in order to obtain service.

Exclusions and Limitations: This Warranty covers manufacturing defects in materials and workmanship encountered in
the normal use of the Product, and does not cover consumer instruction, delivery, installation, set-up, adjustments, signal
reception problems (including antenna), cosmetic damage or damage due to acts of nature, accident, misuse, abuse,
negligence, commercial use or modification of, or to any part of the Product. In addition, this Warranty does not cover
images imprinted on the screen by leaving still picture for extended time. This Warranty applies to the original purchaser
only and does not cover products sold AS IS or WITH ALL FAULTS, or consumables (e.g., fuses, batteries, bulbs etc).
The Warranty is void if the factory-applied model and serial number has been defaced, altered or removed from the
Product. This Warranty is valid only in Canada only and applies to products purchased and serviced in Canada.

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE EXPRESSLY DESCRIBED ABOVE WHETHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, SHALL APPLY AFTER THE EXPRESS WARRANTY PERIOD
STATED ABOVE, AND NO OTHER EXPRESS WARRANTY OR GUARANTY GIVE BY ANY PERSON, FIRM OR
ENTITY WITH RESPECT TO THE PRODUCT SHALL BE BINDING ON HISENSE. THIS WARRANTY IS THE
EXCLUSIVE WARRANTY WITH RESPECT TO THE PRODUCT AND HISENSE IS THE EXCLUSIVE WARRANTY
PROVIDER FOR THE PRODUCT. REPAIR OR REPLACEMENT IS THE EXCLUSIYE REMEDY OF THE CONSUMER.
HISENSE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE
USE, MISUSE OR INABILITY TO USE THE PRODUCT. NOT WITHSTANDING THE FOREGOING, CONSUMER'S
RECOVERY AGAINST HISENSE SHALL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT SOLD BY
HISENSE. THIS WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF
THE SAID PRODUCT AND IS NOT TRANSFERABLE. .

CUSTOMER RECORD (Please Retain for your records)
Date of Purchase: Store/Dealer;
Model No.: Serial No:

Important: Keep all original products packaging materials and original receipt in the event of service.
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Garantie pour le Canada

Garantie limitée pour les téléviseurs a ACL/DEL Hisense
42 po et moins — retour a I'atelier uniquement
46 po et plus — service sur place

La garantie pour le produit de marque Hisense (y compris les accessoires dans I'emballage) tel que fourni et distribué est offerte
par Hisense Canada Co. Ltée (« Hisense ») a I'acheteur original et couvre les vices de matiéere et de fabrication (la « garantie »)
comme suit :

Période de garantie : Garantie standard d'un an, piéces et main-d'oeuvre, a compter de la date d'achat inscrite sur la facture
de I'acheteur original. La garantie ne peut pas étre transférée. Vous devez présenter votre acte de vente au préposé de
service puisqu'il aura besoin d'une copie pour sa réclamation auprés de Hisense Canada.

Couverture : Si votre produit Hisense peut faire I'objet d'un service sur place, la garantie couvrira le service par le fournisseur
de service Hisense agréé le plus prés, dans un rayon de 100 km. Si le produit se trouve a I'extérieur de ce rayon, il vous en
reviendra de retourner le téléviseur a un centre de service Hisense agréé pour le faire réparer.

Service sur place : Le service sur place nécessite un accés bien dégagé, complet et facile au produit par le préposé de service
agréé et ne comprend pas le retrait ni la réinstallation d'un produit installé. Certaines réparations pourront ne pas étre
effectuées sur place, mais demanderont que le produit ou des parties du produit, a la discrétion du préposé de service, soient
enlevées pour un diagnostic ou une réparation en atelier puis retournées.

Pour obtenir un service au titre de la garantie ou si vous avez des questions concernant I'entretien
téléphonez au service a la clientéle de Hisense au 1-855-344-7367
ou envoyez un courriel a canadasupport@hisense.com au Canada.

Pour obtenir un service au titre de la garantie, I'acheteur original ou le vendeur doit communiquer avec le service a la clientele
de Hisense pour identifier le probleme et le service requis. Une preuve d'achat sous forme d'acte de vente original ou de
facture originale doit étre présentée pour obtenir un service.

Exclusions et limites : Cette garantie couvre les vices de matiére et de fabrication qui se présentent en cours d'utilisation
normale du produit, et ne couvre pas les instructions au consommateur, la livraison, l'installation, la configuration, les
ajustements, les problémes de réception de signal (y compris I'antenne), les dommages cosmétiques ou les dommages causés
par les actes de nature, les accidents, la mauvaise utilisation, I'utilisation abusive, la négligence, 'usage commercial ou la
modification du produit ou d'une piéce quelconque du produit. De plus, cette garantie ne couvre pas les images imprimées sur
I'écran suite a I'affichage d'une image fixe pendant une période prolongée. Cette garantie n'est offerte qu'a I'acheteur original et
ne couvre pas les produits vendus TELS QUELS ou AVEC DEFAUTS, ni les consommables (par ex. : fusibles, piles, ampoules,
etc.). La garantie sera nulle et sans effet si le numéro de modele et de série appliqués a l'usine a été mutilé, modifié ou éliminé
du produit. Cette garantie n'est valide qu'au Canada et ne s'applique qu'aux produits achetés et réparés au Canada.

IL N'EXISTE AUCUNE GARANTIE EXPRESSE AUTRE QUE CELLE DECRITE EXPRESSEMENT CI-DESSUS, EXPRESSE
OU IMPLICITE, Y COMPRIS MAIS NON DE FAGON LIMITATIVE, TOUTE GARANTIE DE BONNE VENTE ET D'APTITUDE
A FOURNIR UNE TACHE PARTICULIERE, QUI S'APPLIQUE APRES LA PERIODE DE GARANTIE EXPRESSE DECLAREE
CI-DESSUS, ET AUCUNE AUTRE GARANTIE EXPRESSE ACCORDEE PAR UNE PERSONNE, UNE ENTREPRISE OU
UNE ENTITE QUELCONQUE CONCERNANT LE PRODUIT NE POURRA CONTRAINDRE HISENSE. CETTE GARANTIE
EST LA GARANTIE EXCLUSIVE POUR CE PRODUIT ET HISENSE EST LE FOURNISSEUR EXCLUSIF DE GARANTIE
POUR CE PRODUIT. LA REPARATION OU LE REMPLACEMENT EST LE REMEDE EXCLUSIF DU CONSOMMATEUR.
HISENSE NE PEUT PAS ETRE TENUE RESPONSABLE DE QUELQUE DOMMAGE INDIRECT OU ACCESSOIRE CAUSE
PAR L'UTILISATION, LA MAUVAISE UTILISATION OU L'INHABILITE D'UTILISER LE PRODUIT. NONOBSTANT CE QUI
PRECEDE, TOUTE RECLAMATION PAR LE CONSOMMATEUR AUPRES DE HISENSE NE POURRA DEPASSER LE PRIX
D'ACHAT DU PRODUIT VENDU PAR HISENSE. CETTE GARANTIE S'APPLIQUE UNIQUEMENT A L'ACHETEUR
ORIGINAL DU PRODUIT ET N'EST PAS TRANSFERABLE.

REGISTRE DU CLIENT (A conserver dans vos dossiers)
Date d'achat : Magasin/marchand :
N° de modéle : N° de série :

Important : Conservez le matériel d'emballage original ainsi que la facture originale advenant qu'un service soit requis.
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