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PRODUCT SPECIFICATIONS
Disclaimer: All product, product specifications, and data are subject to change without notice to improve reliability, function, design or 

otherwise. 

Model Name LC-65N9000U
Dimension 
(W × H × D)

Without Stand 56.9 × 33.0 × 6.0 inches 
(1446 × 839 × 152 mm)

With Stand 56.9 × 34.5 × 11.3 inches 
(1446 × 877 × 288 mm)

Weight Without Stand 62.6 lbs (28.4 kg)

With Stand 66.1 lbs (30 kg)

Active Screen Size (Diagonal) 64.5 inches

Screen Resolution 3840 × 2160

Audio Power 15 W + 15 W

Power consumption 280W

Power Supply 120 V ~ 60 Hz

Performance and Compliance 
Certifications

HDMI, VESA, Dolby Digital Plus, FCC, dbx-tv® Total Technology

Picture Quality HDR Processing, AquoMotion, AquoDimming and Revelation Upscaler

Audio technologies Supports dolby digital and dbx-tv®

Connectivity Built-in Wireless feature (2x2 dual band)

Key Apps Netflix, Vudu, YouTube, Amazon Instant Video, Pandora and Opera App (Some apps only for USA)

Ports 4 HDMI ports, 3 USB ports, LAN port for Ethernet, 1 Digital Audio Output, 1 RF Input, 1 Earphone Audio Output, 1 
RCA Composite Video Input , 1 left/right Audio Input for Composite, 1 RCA Component Video Input

Other features Smart TV, Dynamic contrast Picture, VESA standard wall mount support, Web browser, Parental Control and Closed 
Caption
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QUICK PROBLEM-SOLVING TIPS
When you experience an issue with your TV, turn it off and on again. If this does not resolve the problem, then refer to the tips below. If
the problem is still not resolved, then contact us at one of the phone numbers on Page 2.

ISSUES POSSIBLE SOLUTIONS

No sound or picture
•	Check if the power cord is plugged into a powered AC outlet.
•	Press the  Power button on the remote control to activate the unit from 'Standby' mode.
•	Check to see if the LED light is on or not. If it is, then the TV is receiving power.

I have connected an external 
source to my TV and I get no 
picture and/or sound.

•	Check for the correct output connection on the external source and for the correct input connection on the TV.
•	Make sure you have made the correct selection for the input mode for the incoming signal.

When I turn on my TV, there is a 
delay for a few seconds before the 
picture appears. Is this normal?

•	Yes, this is normal. The TV is initializing and searching for previous setting information.

The picture is normal but there is 
no sound

•	Check the volume settings.
•	Check if 'Mute' mode is set to On.

Sound but no picture or black and 
white picture

•	If the picture is black and white, unplug the TV from the AC outlet and replug it after 60 seconds.
•	Check that the Color is set to 50 or higher. 
•	Try different TV channels.

The sound and/or picture is 
distorted or appears wavy

•	An electric appliance may be affecting the TV. Turn off any appliances that are nearby and move it farther away 
from the TV.

•	Insert the power plug of the TV set into another power outlet.
The sound and picture is blurry or 
cuts out

•	If using an external antenna, check the direction, position and connection of the antenna.
•	Adjust the direction of your antenna or reset or fine tune the channel.

A horizontal or vertical stripe 
appears on the picture and/or the 
picture is shaking

•	Check if there is an appliance or electric tool nearby that is causing interference.
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The plastic cabinet makes a 
"clicking" type of sound

•	The 'click' sound can occur when the temperature of the television changes. This change causes the television 
cabinet to expand or contract, which makes the sound. This is normal and the TV is OK.

The remote control does not work
•	Confirm that TV still has power and is operational.
•	Change the batteries in the remote control.
•	Check if the batteries are correctly installed.

Need more help?
Additional help is available online at support links on Page 2. You will find answers to frequently asked questions, 
downloadable firmware and more.
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Certification and Compliance
FCC Notice
This device has been tested and found to comply with the limits 
for a Class B digital device pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
device generates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not 
occur in a particular installation. If this device does cause 
harmful interference to radio or television reception, which can 
be determined by turning the device off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures: 
●	Reorient or relocate the receiving antenna. 
●	Increase the separation between the device and receiver.
●	Connect the device into an outlet on a circuit different from that 

to which the receiver is connected. 
●	Consult the dealer or an experienced radio/TV technician for 

help.
NOTE: The manufacturer is not responsible for any radio or 

TV interference caused by unauthorized modifications 
to this equipment. Such modifications could void the 
user’s authority to operate the equipment.

The Wi-Fi Module complies with FCC radiation exposure limits 
set forth for an uncontrolled environment. This device should be 
installed and operated with a minimum distance of 20 centimeters 
between the radiator and your body.

Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, and
the double-D symbol are trademarks of Dolby Laboratories.

The terms HDMI and HDMI High-Definition Multimedia Interface, 
and the HDMI Logo are trademarks or registered trademarks 
of HDMI Licensing LLC in the United States and other countries.

This TV includes dbx-tv Technology. dbx-tv is a trademark 
or registered trademark of THAT Corporation.
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