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Thank you for choosing this Honeywell product. Please camry out the following the
instructions to ansure corract installation and use, and keep these notes in a safe
place for future reference.

Before you mount the door camera or recoiver in a permanent place, make
sure that you have tested the two units and that the system works in the loca-
tion you have chosenl (See ‘Setting up’, beginning on the next page.)

THE VISIOCAM SYSTEM

Your Honsywall wirsless video entry system uses radio signals to transmit a video
picture of the caller from the door camera to the receiver. The system is expandable,
so you can install a second door camera if required.

CHECKING PACK CONTENTS

The following items are inciuded in the You will need:

pack: * 6 x AA alkaline batteries for the door

Chime Kit camera
* A No. 2 Phillips screwdriver
* A 1/4-in. (6 mm) dia. masonry drill

+ Door camera transmitter unit
* Receiver unit with LCD display
* Receiver charging base s A large flat-bladed screwdriver
* RCA connsction lead
* Four No. 8 screws for wall mounting
* Four wall plugs

Camera Only

* Door camera transmitter unit
¢ Four No. 8 screws and plugs for wall

mounting
C C @ US LISTED
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VISIOCAM

Features

RECEIVER FEATURES

DOOR CAMERA FEATURES
INFRARED LEDS

- ALLOWS THE CAMERA
TO 'SEE iN THE DARK' IN

MONOGHROME
o CAMERA BASE

— REMOVES FOR
CAMERA LENS WALL MOUNTING
ZVIEWS CALLERS |

MOVEMENT SENSOR
CONFIDENGE LIGHT F1R)
CTLUMINATES VHEN| GALL BUTTON
CALL BUTTON IS —ACTIVATES THE
PRESSED TO GHIME TUNE
REASSURE THE AND CAMERA
CALLER THAT THE NAME PLATE
UNIT IS WORKING "—FOR DISPLAYING YOUR
LIGHT SENSOR NAME OR OTHER INFORMATION

—DETECTS AMBIENT LIGHTING AND
SWITCHES CAMERA FROM COLOR
TO MONOCHROME IN LOW LIGHT

DISPLAY
= SCREENS THE CAMERA

IMAGE FOR APPROX. 30

SECONDS AFTER THE CALL

BUTTON |5 PRESSED

TUNE SELECTION -~y ANTENNA
BUTTON - RECEIVES THE
-SELECTS THE L SIGNAL FROM
CHIME TUNE FOR THE CAMERA
THE DOCR CAME , !

TUNE SELECTION

MIC VOLUME

SN gJ ~ FOR FUTURE USE
FOR SEGOND =
CAMERAIPUSH ¢ €3 { DISPLAY
BRIGHTNESS
R T CHIME
z 78 VOLUME
ATV SET (OPTIONAL)
CHIMEFLASHER| | [SCAN BUTTON
—LOOKS FOR
BATTERY INDICATOR|  GONNECTED
CAMERAS

Pre-installation setup s _

Before fixing the door camera in place, set up and test the system as follows:

Instalfl the batteries in the door camera

Note: The door camera has a buiit
in tamper switch to help prevent
theft. Once the batteries have besn
inserted, the confidence fight flashes
and the tamper alert sounds on the

receiver.

1. Asmove the two screws at the
base of the camera unit and
unhock and release the camera
base, pulling it away from the

lower end first,

69-2108EFS_CJndd 1
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installation and Use

Pre-installation setup

Note: Removing the cover also provides access to the nameplate, so now is a good
time to write your name or other information. To use the nameplate, pull the end out
from the side of the battery compartment, add your text at the and of the strip and

carefully push it back into the slot.

2. Insert six AA-size alkaline batteries In the battery
compartment at the back of the door camera —~ as
in the following diagram. Follow the plus {+) and
minus {~) signs on the diagram inside tha battery
compartment. Never mix old and new batteries,

3. Refit the camera base and insert the
screws to stop the tamper alert from
sounding.

Note: There is an option to power the door
camera using an B-10V transformer. See ‘Door
Camera Transformer option’ at the end of this
section for details.

69-2108EF5—~06 2
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VISIOCAM

Pre-installation setup

Charge the receiver batteries

1. Remove the battery isolating tab at the rear of the portable
receiver.

2. Place the receiver onte the charging base and plug the
charging base inte a suitable mains socket.

The battery indicator flashes slowly if this is

the first time the unit has been powaered up; the
chime tunss play once the battsries have shough
power.

Befors the next step, leave the unit to charge
for at least three hours so that the batteries
have ancugh power for the LCD screen. The
receiver takes about 12 hours to be fully charged.

Note that the charging base and rear of the
receiver will get warm in use: this is normal.

Program the door camera into the receiver '\

Ensure the door camera and receiver are sepa-
rated by at [east & ft. {2 m).

To program the door camera into the receiver,
press and hold the call button on the door cam-
era until the receiver responds with a tune and
displays the image captured by the camera.

gaw T

[! ——"
A IRE
- Tl
\ ’;,;
Y
3
-

/—-1'-‘_\
fio B

Onco the door camera has been programmed
into the receiver, the receiver remains active in
pregram mode for approximately two minutes,

Note: You can salect another tune by pressing
the 'J’ " button.

3 69-2708EF5—06
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instailation and Use

Installing the door camera

Position the door camera HORIZONTAL VERTICAL
TOP VIEW

o |
i |

Find a position for the door cam-
ara where tha call button is easy
to press and the camera can ‘see’
visitors clearly.

a3

The following points are important:

* The height needs to be
between 4.5 and 5 ft. (1.3 and
1.5 m} above the ground or
step where visitors normally
stand.

* The camera is adjustable through a 30° total angle left to right, and 60° top to
bottom. Position the unit to ensure the camera has sight of your visitor.

* Avoid a position where the camera faces into the sun, as this may overload the
camera and visitors will appear very dark. Facing large areas of bright sky should
also be avoided when possible by pointing the camera down, rather than up.

* Position the camera where the motion sensor is not blocked from approaching
visitors. Avoid locating the camera where passing people or traffic will cause
false triggering. Note that the motion sensor range is approximately 12 ft (4 m)
and that it can be switched off if necessary (see ‘Door camera’, page 10).

* The mounting surface should bs of brick or wood construction, and not of
metal, reinforced concrete, or heavy stone {l.e. more than 16 in. {40 cm] thick)
construction - as this may block the transmitted signal.

+ The mounting surface should be even and flat, to avoid disterting the door
camera case, ievel any uneven surface before mounting, as a distorted base can
let rainwater into the unit.

¢ Do not mount within 12 in. {30 cm) of large metal objects, or steel reinforced PVC
frames, as this reduces or blocks signals to tha receiver,

¢ Keep the base of the doer camera clear of shelves or other projections that
might block the light sensor under the unit. An obscured sensor causes the
camera to switch into black and white mode.

» |f the door camera is to be powered separately, power cable must also be
considered.

68-2108EF5—06 4
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VISIOCAM

Installing the door camera -

Position the receiver

The receiver must be positioned within range of the door camera (i.e. less than 60 ft.
(20 m) in a typical building).

Test the system

To ensure reliable operation, we recommend that both the door camera and receiver
are powerad up in their planned position(s), to check that the receiver has a good sig-
nal from the door camera.

To test the system, have someone hold the door
camera against the wall in the selected mounting
position and press the call button, whife you check
the reception on the receiver unit.

If the picture quality is pocr, or thers is no response
when the call button is pressed, then thers are threse
possible reasons:

1. The units may be too far apart (more than 60-90 ft. [20-30 m] in a typical house).
Try moving the receiver closer.

2. There is nearby interference on the video channel. Remove the door camera
back and change the vidao channel switch from CH 1 to, for axample, CH 3. Test
the system again, selecting a different channel if channel 3 is no better.

Refer te the troubleshooting section for more information on interference reduction.
3. The door camera has not been programmed into the receiver {refer to page 3).
Adjust the camera angle

With the door camera at the intended position, you may need to
adjust the camera lens to cover the desired observation area.

Open the back of the door camera and adjust the camera eyeball
from the back of the product. Note that there is mors camera move-
ment available in the Up/Down than in the Left/Right direction.

5 69-2108EFS—06
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installation and Use

Installing the door camera B - _

Mount the door camera

Do not mount the camera in wet conditions as moisture or cendensation will affect
the intarnal parts.

Once you have tested the system in place, mount the camera onto a
wall or door as follows:

1. Remove the two screws underneath the door camera. Unhook 108 —
and release the front and puil it away from the base. Note the

TOP arrow on the base. 13 ggﬂ:'

2. If mounting to a wall, mark the location of the four

mounting holes using the camera base as a template,
E Drilf using a 1/4-in. (8 mm) masonry bit. The distance
between mounting holes is 2.8 in. (72 mm) horizontally
and 3.6 in. (92 mm) vertically.

3. Fix the door camera base in place using the screws and
wall plugs provided.

]|

4. Hocok the door camera into the base at the top first, then
push and click it in at the bottom. Chack that the unit is
evenly pressed in place 1o seal the unit from rain damage.
Maks sure that the sealing strip on the camera front
remains in place. Insert the two screws underneath, and
tighten.

Check that the unit is working after installation by pressing the
call button, the confidence light should illuminate,

69-2T0BEF5—06 6
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VISIOCAM

Installing the door camera :

Door camera transformer option o

For installations where there is frequent use, typically D
mors than five uses per day, the door camera can be
powered using an 8-10 volt, 1 amp transformer,

Important: Higher voltage transformer might damage the

camera

Connect the low voltage output of the transformer to the

door camera using suitable low voltage cable such as bell wire. Maximurm recom-

mended cuter cable diameter is .2 in (5 mm). The cable run should not exceed 100 ft.

(30 m).

A cable inlet with a water seal is provided in the rear of the door camera. To connect

up the transformer:

1. Feed the power cable through the cable inlet and connect it to the power

terminals. Leave about 8 in. {15 em) of cable free between the base and the door
camera body, for later service access. Do not fit batteries.

2. Secure the door camera in place. Check that the front is fully and evenly
pressed in to seal the unit against rain damage. sty

3. Secure the cable using clips or tacks as appropriate.

4. Connect the other end of the power cable to the secondary
(8V output) of an unpowered bell transformer. Foliow
tha transformer instructions carefully for comect
conneotions.

i i TO THE =
S, Conne?t the maing termmal; of the transformer SEonMER
to a suitable, always on, mains supply.

Test the door camera by pressing the call button: the confidence light should lluminate.

Note: If you have not used the door camera with batisries for a trial test, then you
must program the door camera with the receiver by following the ‘program the door
camera into the receiver’ instructions.

7 69-2108EFS--06
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Installation and Use

Installing the receiver

Receiver operation

When the call button is pressed on the door camera, the recsiver chimes {provided

the volume switch is not set to 0) and the camera image is displayed for about thirty
seconds. If the caller presses the call button again, then the display time wiil extend
to another 30 seconds. Video transmission
is limited to 30 seconds to conserve cam-

era battery life and is not adjustable,
MIC VOLLME [FOR

When the batteries need recharging, a FUTURE USE]
camera image is no longer shown ~ the
chime alone sounds {unless the battery

level is too low for sound).

MSPLAY BRIGHTNESS

CHIME VOLUME

Charging base

Like a portable phone, keep the receiver topped up on the charging base for reliable
operation, Depending on use, the raceiver should oper
ate for several days off the charging base. The charg-
ing base can be used on a flat surface.

Battery indicator
The indicator behaves as follows:

Remains on when the receiver is on the charging base and is fully
charged.

Blinks once a second | when the receiver is charging.
Remains off when the receiver is off the charger and the batteries are OK.

Biinks slowiy once when the receiver is off the charging base and needs
every ten seconds recharging.

Chime flasher
Flashes to indicate a cail when the chime volume control is in position 0 or 2*.
Display brighthess

Activate the door camera by pressing its call button, then adjust the receiver display
for best viewing by using the four position slide switch. One step down from maxi-
mum brightness is the recommended setting.

Chime volume control

The chime volume leve! can be set to using the lowest slide switch of the three (see
diagram above). Adjust to high level (2), low level (1}, or off (0).

69-2108EFS5—06 8
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WS;IDGIAM

Inzlalling Lthe receiver

€hima tuns eslection
The recalver chime tune can e changed by pressing the 'J" button,

Chime tuhe options are as follows:
& Twa hote bell {DEfﬁU". tune for daor camera)
* Saxaphons [Doefatilt tune for cocatdd doot camera or beil pl.lth}
+ | Sitgle nete ball
s Knoek

Tha -‘ﬁ' butten changes the ehline tune for 4 second door sameta or 8 door pugh,
Night oporation

in good daylight candltions, the rasalvar digplays 3 oalar gicture. I Iw lighting 2r at
tight the display altematically switchet 16 Black and white, [efrared LED® Hhiminate
the oaljor, 50 they oan ba viewed on tha roaglvor avan whaon surroundod by uumplntcr
darknoss.

Low camera battery indlcation

Whut the Batteries ih the doot samers are runnitg tow, the teceiver indlcates this with a
deuble baep WArtihg tahe that tollaws the shime when A viaitr prasses tha call button,
Replagza the katteres In the door camera within ¢ne week of 8 low kattary alart.

Tamper alart tons

it scomoeona attompts to romova tha door oamoera by unsarowing the oover sorews, the
tampar alert toho |a triggarad, baaping for 30 agconda. Chook outoldo Immndlntul}c

Prose any button on tha front of tho racalvar to utnp tha alart tone. The alart tona is
unaffected by the ohirne volume switsh.

Note: Th& Al 2 Alko triggeorad when yuu undo thu oovar to roplace boltetiss ih the
door comarz

MIC valuma

[For futute u=a] Tha topmost gontral along tha sidp (aao diagram on page 8) will cons
trol the volume praduced from a misrophohe. Adjust for aptimum ||Bt&ﬂ|ﬂﬂ |WB|.

. Saan -hutton
Whah uaed in & multl-camara syatem, this huiton acens threugh avaiiable pioturas,
Privaoy

Romember that thie product uaes the public alrwavees, and that the 30-zegénd duro-
tioh videc aighal from the door camerais) can be picked up by nearby 2. dGH.‘: vidao
resaiving davices,

9 B9-2103EFS—08 -
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instaliation and Lise

Matlen senzor

Tha PIR (‘Passive Infrafied') 2enssr activates the door camers automatieally, The
razelver preduaes & 'ping’ acund and displays tha door eameta Image for apprexi-
matoly 30 soocands. :

If the motlon san=or ic nat roquired, thon it oan bo disnbled.

To awlteh the motlon sonsor otf, proas and hold the call button on the camera for
mara than feh ssoond4, The oonfldancs Indioator blinks raptdty to oanfirm that tho
mtian sanaar 1z dizakxed,

To switch the motion sensor back on, prass and hold the caoll button for more than ten
gadstdly, tha aohfidehen indiontar retniaing b for tWo adonde & confirm. -

Note: Pewer 1a23 10 the camera or & change of batterlez wilt reset the sensor back on,

GR-2108EFS—08 TG
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VISIOCAM

Expanding your system

There are many ways to expand your entry system: you can connect your system to a
television set or add more cameras, for example.

TV connection

You can connect the receiver to a TV set via the accessory RCA lead provided.
Connect the stereo plug to the VisioCam receiver unit and plug the yellow RCA plug
to the TV AV input. Set the TV channal to the default AY channel for the said RCA
input (refer to TV set instructions).

When the door camera is activated, the VisioCam raceiver will chims and the TV will
display the image of the visitor.

Note: The TV needs to be set at the default channel manually in order to display the
image. Auto switching function not available.

Adding a door push

The receiver will respond to a Visiocam door push. To program a door push into the
receiver:

1. Press and hold the 'ﬂ’ button for approximately five seconds until the receiver
beeps three times

2. Press the deor push button until the receiver sounds.

Note: The video recsiver does not respond to a door push while the video screen is
active.

Additional door cameras
The receiver will respond to up to four door cameras.

Each camera must be set on a different video ohannel (1-4), and be programmed
into the recsiver. Refer to the instructions provided with the additional unit, or see ‘To
reprogram or reset the receiver’, in this section.

To reprogram or reset the receiver
A. To add another door camera or bell push:

Press and hold the 'ﬂ' button for more than five seconds, the unit will besp three times
and enter programming mode for approximately two minutes. During the two minute
programming time, press the call button or button on the new unit to program it in. The
unit must be within 30-60 ft. (1020 m} of the receiver to ensure reliable programming.

B. To clear all programmed data, e.g. when replacing a door camera:

Press and hold both the ‘/* and 'ﬂ’ buttons in for five seconds to clear the pro-
grammed data and anter programming mode. The available chime sounds play.

Follow the programming sequence under Receiver Setup.

17 69-2708EF5—06
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Instaliation and Use

Maintenance and use

CARE AND MAINTENANCE

Fingerprints or dirt on the deor camera lens can cause a dull or blurred picture.
Occasionally use a soft, damp cloth to wipe the surface. Do hot use cleaning
products. Over-zealous or too frequent cleaning will scrateh the surface and biur
the picture.

Keep the raceiver and charger base away from rain, liquids or risk of liquid
spillage.

Do not place rings or other metal cbjects over the peg in the charging unit - they
will become hot to the touch!

Do not allow any rain or moisture to become trapped insids the door camera, as
it may damage the internal parts,

Avoid replacing door camera batteries during wet weather.

Do not take the products apart; there are precision components inside which are
easily damaged,

Avoid dropping or strong shocks to either unit.
Only use the included or recommended power supply.

Do net use or store either unit in dusty, dirty areas.

REPLACING THE RECEIVER BATTERIES

Coenstant use will eventually reduce the capacity of the rechargeable batteries, and
reduce the receiver life off the charger base. Replace the batteries by unscrewing the

single battery cover sorew at the bottom rear of the receiver.
Remove the old batteries and replace with three NiMH type
AA batteries with a minimum capacity of 1200mAH. Follow
the battery orientation symbols in the battery compartment,
Reopiace the battary cover and cover screw.

69-2108EF5—06 12
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VISIOCAM

Troubleshooting ' '

The system does not work...

* Make sure the door camera is powered, refer to below.

* Make surs the recaeiver is powered, refer to balow.

* Move the receiver closer t¢ the door camera te receive a better signai.

* if new, make sure the door camera is programmed to the receiver - see ‘Pre-
installation Setup’ on page 3.

Door camera is not powered...

This is indicated when the rad confidence light on the front dees not light when the

call button is pressed. Check:

* The batteries are all inserted in the right diraction.

* The batteries are new and Alkaline type.

¢ If transformer powered, the transformer is connected to the mains and powered on.

* There is no damags to the transformer connecting cable,

* The two wires in the transformer connecting cable are making contact to the
terminals in the unit and in the transformer.

Receiver Is not powered...

= The batteries are discharged. Place the receiver on the charging unit for a minimum
of 12 hours to fully recharge the batteries. The receiver battery indicator will blink
once a second to indicate ¢harging, and will stay on when the receiver is fully
charged.

The receiver only displays a black and white picture...

* The light tevel at the door camera is vory low.

* The light sensor under the door camera is covered, is too close to an adjacent
object, or is facing a very black surface.

The signal is poor, or there is interference...

* The receiver is in a signal ‘dead spot.’ Rotate or move the receiver 20 in. (50 cm)
and try again. People walking near tha receiver can also temporarily affect the
reception quality.

* Make sure that the raceiver is in range of the door camera, approximately 100 fi.
(30 m} in a typical building. Move the receiver closer to see if the picture improves.
If this does not improve the picture then thera is nearby interference on the video
channel. Open the door camera and change the video channel switch from 1 to 3,
for example.

* |f there is more than one video transmitter {door camera or others), every unit must
have its video channel switch set to a different channel.

* A microwave oven may be in use in the path between the door camera and receiver.
Mova the microwave oven or turn it off.

* Computers and other |{T equipment can radiate signals and affect the video quality.
i this is a likely problem, move the receiver away (at least 3 ft, [1 m]) from the units.

The receiver chimes, followed by a beep-beep...
This indicates low battery power in the door camera. Replace the door camera
batteries.

13 69-2108EF5—06
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Installation and Use

Troubleshooting N

A beep-beep tone sounds for 30 seconds...

This is an alert triggered by the tamper switch indicating someone is trying to
unscrew and remove the door camera. Check outside immediately.

Ths tone may sound if the screws that mount the front of the door camera to the rear
are not fully screwad in place.

Press any button on the receiver to stop the alert tone.

The recelver switches on randomly...

This is probably due to the motion sensor on the camera picking up passers by, pass-
ing oars or moving heat sources.

Switch the PIR sensor off, (refsr to the ‘DOOR CAMERA' section), block off the
unwanted movement, or relocate the door camera.

Chime sounds but the picture s displayed for only a few seconds...

* The video signal has been interrupted. Press the Scan button to recapture the video
signal, move the receiver to another position nearby.

* If this occurs regularly, locate the receiver closer to the door unit, or place the
receiver higher up. Generally, the receiver will receive a stronger signal up on a
sheltf, and a weak signal near the floor.

* The battery charge is low. Place the receiver on the charger for at least four hours
to recharge the batteries.

69-270BEFS— 06 14
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VISIOCAM

Specifications

Door Camara

Receajver

Power requirement

110V AC £10% via charger

Battery type

8 x AA-zize alkallne batteries

3 ¥ AA-size NiMH batteries, minl-
rmum 1200mAh

Battary operating life

typically one year*

typicelly 3 days from full charge*

Mollon sensor range

12 ft. (4 m) typleal (fixed sansltiv-
ity)

N/A

Opticnal power via 8V to 10V 1A bell tranaformer** | N/A
ar 8-12V AC or DC supply
Meximum number of transimitters | N/A 4 (1, 2 with selectable chime tune;
{video or door push) program- 3, 4 with fixed chime tune)
mable per receiver
Sound output N/A 80dBASA ft (1 m} (pesition 2)
Operating fraquenoy 433MHz and 2.4GHz 433IMHz and 2.4GHz
AF output leval <ImwW N/A

Antenna type (built in)

omnidirsetionsal

omnidirectional

Camera type CMOS =ensor
EHectlva resclution 628 x 582 pixels TFT LCD true color dizplay
Video standard NTSC NTSC
Settable Video channels 4 4, with auto detection
Video oufput N/A TVpp 7502
Color to B/W changeover Approx. 100 lux brightness
Operating temperature 14°F to 104°F J2°F to 104°F
—10°G to 40°C C°C to 40°C
Charging Base:
32°F to B5°F
0°C to 35°C
Waight 13 oz, (340 g} (without batteries) 13 or. (340 g) (with batteries)
SizeHxWxD 6.3x38x19in. 63x34x1.8in.
(160 x 97 x 49 mm) (160 x BS x 47 mm}
Raln proof Pass UL1598 raln test N/A

* Based on three colls per day In a tamperate climate. More frequent use, or operation In a low temperature
environment 14°F to 41°F (-10°C to 5°C) will reduce battery life.

To comply with the FCC RF exposure compiiance requirements, this device and its
antenna must not be co-located or operating to conjunction with any other antenna or

transmitter.

§9-2108EFS_C.incd 15
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DECLARATION

Honeywell hereby daclares that this product complies with Part 15 of the FGC rules and
Industrial Ganada standards. This devics opsration is subjact to the following two conditions:
(1) This device may not cause harmful interference, and {2) This davice must accept any interfer-
ence received, including interference that may cause undesired operation. Caution: Changas or
maodifications not expressly epprovad by the party responsible for regulatory compliance could
vaid the user's authority to operata the equipment,

The charging base is in complianca with relevant standards in CUL and ULBOOBS safety
requiremsnts.

QUARANTEE

Honeywell guarantees this product for 1 year from the date of purchase. Proof of purchase is
required; this doas not affect your statutory rights. If you require Turther information about your
product, call the Honeywaell helpline at 1-800-468-1502

DISPOSAL AND RECYCLING

Batteries and waste elsctrical products should not be disposed of with household waste. Please
recycle where thess facilities exist. Check with your local authority or retailer for recycling
advice,

Honeywaell Internationat [nc. H II
ACS, Environmental and Combustion Gontrols oneywe
1885 Douglas Drive, Galden Vallay, MN 55422

www . honeywell.com

@ U.3. Ragistored Trademark.
© 2008 Honeywell International Inc.
69-2108EF5—08 M.S. Rov. 01-08 Printed in Malaysia
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