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Thank you for choosing
Please enter the complete model and ser ia l
numbers in the spaces provided.
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a HOOVER' product.
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Serial  Number

Hint: Attach your sales receipt to this owner's
manual. Verifrcation of date of purchase
may be required for warrangr service of your
HOOVER product.

Be sure to frl l  out and return the product registration card included with your cleaner.
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lf you need assistance:
Visit  our website at hoover.com. Fol low the service center l ink to f ind the service outlet
nearest you 0R Call 1-800-944-9200 for an autonrated referral of authorized service outlet
locations (U.S. only) 0R Call  1-800-263-6376 to speak with a representative in our Consumer
Response Center; Mon-Fri Bam-7pm EST.
Please do not return this product to the store.

This carpet cleaner is intended for household use.
Not intended for commercial use in any household or for any

Operate carpet cleaner only at voltage specif ied on data plate
Plug carpet cleaner into a properly grounded outlet.
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lmportant Safety lnstructions
When using an electr ical  appl iance,  a lways fo l low basic precaut ions,  inc luding the fo l lowing:

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE

WARNINGI To reduce the r isk of f i re, electr ic shock, or injury:
o Do not use outdoors or on wet surfaces.
o Close supervision is necessary when any appliance is used by or near chi ldren. Do not

al low vacuum cleaner to be used as a tov.

o Do not run unattended at anytime.

r Keep hair,  loose clothing, f ingers, feet and al l  parts of body away from openings, rotat ing
agitator and other moving parts.

o Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

o Do not use to pick up f lammable or combustible materials such as gasol ine or f ine wood
sandings or use in areas where they may be present.

o Always turn off this appl iance before connecting or disconnecting hose.

o Unplug cleaner before connecting the powered hand tool.

r Do not use without dirt  cup or f i l ters in place. Empty cup and clean f i l ter frequently
when picking up very f ine materials such as powder.

o Use extra care when cleaning on stairs.

o Do not put any object into openings. Do rtot use with any opening blocked; keep free of
dust, l int,  hair,  or anything that may reduce air f low.

o Always disconnect cord from electr ical outlet before servicing the cleaner.
o Always unplug cleaner when not in use. Turn off al l  controls before unplugging.

o Do not unplug by pul l ing on cord. To unplug, grasp the plug, not the cord. Never handle
plug or appl iance with wet hands.

o The use of an extension cord is not recommended.

o Do not use with damaged cord or plug. l f  appl iance is not working as i t  should, has been
dropped, damaged, left  outdoors, or dropped into water, take i t  to a Hoover Sales and
Service Center or Authorized Hoover Warranty Service Dealer (Depot).

o Do not pull or carry by cord, use cord as a handle, close door on cord or pull cord around
sharp edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

r Use vacuum cleaner only for i ts intended use as described in the instruct ions. Use only
attachments recommended bv Hoover: others mav cause hazards.

WARNING:
o This product contains chemicals known to the State of Cali fornia to cause cancer and

reproductive toxicity. Wash hands after handling.
o Do not operate cleaner in bare feet or when wearing open toe shoes or sandals.
o Avoid picking up hard, sharp objects with the cleaner. They may damage the cleaner.

Save these i nstructions !



1. Assembling cleaner
This  c leaner  was inspected and packaged carefu l ly  before be ing sh ipped f rom the factory .
l f  you should  happen to  need ass is tance dur ing assenrb ly  or  operat ion,  ca l l

1-800-944-9200 for an automated referral of authorized service outlet
locat ions (U.S.  on ly)  or

Vis i t  us  on l i ne  a t  www.hoover . com to  f i nd  the  se rv i ce  ou t le t  neares t  vou  I c l i ck  on
the  "Serv i ce "  bu t ton )  o r

1 -800-263-6376  to  speak  w i th  a  rep resen ta t i ve  i n  ou r  Consumer  Response  Cen te r .

Carton contents
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STEP I
Attach handle

Look ing  a t  the  back
o f  the  c leaner ,
make sure swi tch
(A)  i s  i n  the
0 F F  p o s i t i o n .

Push screws in to
holes on back of
hand le .

Us ing  a  Ph i l l i p s
screw dr iver ,  t ight -
en screws securely.

Remove  labe l  (D)
from sel f -propel
bu t ton .

Remove  a l l  pa r t s  f rom ca r ton  and  iden t i f y
each  i t em shown.  Make  su re  a l l  pa r t s  a re
loca ted  be fo re  d i spos ing  o f  pack ing .

A .  Hand le  sc rews  ( i n  bag  w i th  owner ' s
m a n u a l )

B .  H o s e ,  c l e a n i n g  t o o l s  a n d  w a n d s
C .  H a n d l e
D.  C leaner -Powered  Hand  Too l  packed  in

storage area



STEP ll Attach hose

Al ign end of  hose
wi th  pro ject ion (E)
over  s lo ts  (F)  in  d i r t
duct  on back of
handle.

NOTE: Hose must
be connected as
shown for  a l l
operat ions.

Sl ide hose in to  (F)
and twis t  hose to
lock i t  in to  p lace.

Pos i t i on  hose  ove r
rack  and  in to  hose
t u b e  ( G ) .

STEP lll Position tools

P l a c e  s m a l l e r  d i a m -
e te r  end  o f  wand ,
in to  bo t tom o f  rack .
S n a p  w a n d  i n t o  c l i p
a t  the  top .  Repea t
w i th  o the r  wand .

Open tool  cover.
The  powered  hand
too l  i s  sh ipped  in
a  p las t i c  bag  fo r
p ro tec t ion .

Remove tool  f rom
s to rage  a rea  and
d isca rd  bag .  Repo-
s i t i on  too l  and  c lose
tool  cover.

S n a p  d u s t i n g  b r u s h
(H) ,  c rev i ce  too l

{ l )  a n d  f u r n i t u r e
nozz le  ( J )  i n to  s to r -
age  a rea  on  back  o f
cl ea n er.



2. How to use
Cleaner descr ipt ion
Operate cleaner only at voltage specified on
data plate on bottom of cleaner.

The  assemb led  c leaner  w i l l  l ook  l i ke  the
d r a w i n g .

l .  H a n d l e
2.  Sel f -propel  but ton
3 .  0N-0FF sw i t ch
4 .  Hose
5. Tool  cover
6 .  Powered  hand  too l
7 .  F ina l  f i l t e r  door
B .  Hand le  re lease  leve r :  s tep  on  leve r  to

lower  hand le  to  opera t ing  o r  l ow
pos i t i ons .

9 .  Edge  g roomers
10 .  Fu rn i tu re  guard :  he lps  p reve l t t  c lea r te r

f rom mark ing  fu rn i tu re .
l l .  B rush  ro l l  con t ro l :  s l i de  con t ro l  t o

"Carpe t "  fo r  c lean ing  w i th  b rush  ro l l  0N
or  to  "Hard "  fo r  c lean ing  w i th  b rush  ro l l
OFF.

12 .  Carpe t  he igh t  con t ro l :  s l i de  knob  to
correct  set t ing for  height  of  carpet  being
c lea  ned .

1 3 .  H e a d l i g h t
14 .  'D i r t  F INDER'  d i sp lay*
15 .  Embedded  'D i r t  F INDER'  sens i t i v i t y

swi tch*
16 .  Check  bag  ind ica to r
1 7 .  B a g  d o o r
18 .  Cord  hooks :  wrap  co rd  a round  hooks  fo r

s to rage .  The  top  hook  can  be  ro ta ted
r ight  or  lef t  for  easy cord re lease.

1 9 .  C a r r y i n g  h a n d l e
20 .  Wands
2 l .  D u s t i n g  b r u s h
22 .  Fu rn i tu re  nozz le
23 .  Crev ice  too l
*some models onlv.
This c leaner is  intended for  household use.
Not intended for commercial use in any
household or  for  any other commercia l
purpose.

Polar ized plug
To reduce  the  r i sk  o f  e lec t r i c  shock ,  th i s
app l i ance  has  a  po la r i zed  p lug  (o r re  b lade  i s
w ide r  than  the  o the r ) .  Th is  p lug  w i l l  f i t  i n
a  po la r i zed  ou t le t  on ly  one  way .  l f  t he  p lug
does not  f i t  fu l ly  in the out let ,  reverse the
p lug .  l f  i t  s t i l l  does  no t  f i t ,  con tac t  a  qua l i -
f i ed  e lec t r i c ian  to  i ns ta l l  t he  p roper  ou t le t .
Do  no t  change  the  p lug  in  any  way .



ON-OFF Switch
Plug  co rd  in to  e lec -
t r i ca l  ou t le t .

To  tu rn  c leaner  0N,
push  sw i t ch  up .
To  tu rn  c leaner
0FF,  push  sw i t ch
d o w n .

No te :  To  reduce
the  r i sk  o f  e lec t r i c
shock ,  th i s  app l i -
ance  has  a  po la r i zed  p lug  Ione  b lade  i s  w ide r
than  the  o the r ) .  Th is  p lug  w i l l  f i t  i n  a  po la r -
i zed  ou t le t  on ly  one  way .  l f  t he  p lug  does
no t  f i t  f u l l y  i n  the  ou t le t ,  reve rse  the  p lug .
l f  i t  s t i l l  does  no t  f i t ,  con tac t  a  qua l i f i ed
e lec t r i c ian  to  i ns ta l l  t he  p roper  ou t le t .  Do
no t  change  the  p lug  in  any  way .

Self-propel
Th is  fea tu re  a l l ows
you  to  con t ro l  how

[H:r ]  
the c leaner

Note:  The sel f -
propel feature
operates only when
the c leaner swi tch
and the sel f  propel
button are both ON.

To move forward,  push handle forward and
gu ide  c leaner  away  f ron r  you .
To move backward,  gent ly  pul l  handle back
and  gu ide  the  c leaner  toward  you .  Gu ide
c leaner  ca re fu l l y  a t  f i r s t  un t i l you  have
ad jus ted  to  the  ease  o f  opera t ion .
For increased contro l  in t ight  p laces (e.9. ,
a round  and  under  fu rn i tu re ,  non-ca rpe ted
f loo rs ) ,  s l i de  the  se l f -p rope l  bu t ton  to  OFF to
deac t i va te  the  fea tu re .

feature

Tra nsportin g
cleaner

Ca rryin g
cleaner

Handle posi t ions

To move your
c leaner  f rom room
t o  r o o m ,  p u t  h a n d l e
i n  u p r i g h t  p o s i t i o n ,
t i l t  c leaner  back
on  rea r  whee ls  and
push forward.

T h e  c l e a n e r  c a n  b e
moved  by  us ing
t h e  c a r r y i n g  h a n d l e
Ioca ted  on  the  back
o f  the  c leaner .

T h e  h a n d l e  o f y o u r
c leaner  has  th ree
pos i t i ons ;  up r igh t
for  storage and
w h e n  u s i n g  c l e a n -
ing  too ls ;  opera t ing
posi t ion for  general
opera t ion  on  ca rpe t
and  f l oo rs ;  l ow  fo r
reach ing  under  l ow
fu rn i tu re .
S tep  on  hand le  re -
lease lever to lower
h a n d l e .
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Embedded Dir tFINDER" featuf€ (some modets onty)
W i t h  r e d  a n d  g r e e n  l i g h t s  ( A ) ,  t h e ' D i r t  F I N D E R ' s y s t e m  a l e r t s  t h e  u s e r
to  a reas  o f  ca rpe t  t l r a t  may  need  more  c lean ing  a t ten t ion .  l t  i s  ab le  to
sense  when  la rge r  a rnoun ts  o f  d i r t  pa r t i c les ,  espec ia l l y  en tbedded  d i r t ,
a re  removed .

T o  l e t y o u  k n o w  t h a t  t h e ' D i r t  F I N D E R ' f e a t u r e  i s  r e a d y  t h e  r e d  l i g h t
w i l l  come on  when  the  c leaner  i s  f i r s t  t u rned  on .  A f te r  a  few seconds ,
the  red  l i gh t  w i l l  go  o f f  and  the  g reen  l i gh t  w i l l  come on .  C lean ing
m a y  t h e n  b e g i n .

The  g reen  l i gh t  w i l l  r ema in  on  th roughou t  c lean ing  excep t  when  the
de tec to r  senses  tha t  a  l a rge r  amoun t  o f  d i r t  i s  be ing  p i cked  up ;  then
the  red  l i gh t  w i l l  come on .  ( con t inued  on  nex t  page)



(F ig .  2 .7  Con t inued)
When  the  red  l i gh t  i s  on ,  you  shou ld  take
add i t i ona l  c lean ing  s t rokes  in  the  a rea  un t i l
i t  changes  to  g reen .

o  The  red  l i gh t  may  se ldom come on  du r ing
c lean ing .  Th is  means  tha t  you r  c leaner  i s
p i ck ing  up  p r imar i l y  f i ne  su r face  dus t  and
l i n t  wh ich  the  sys tem may  no t  de tec t ,  o r  tha t
the  ca rpe t  i s  genera l l y  c lean .  To  inc rease  the
feature 's sensi t iv i ty  to d i r t ,  set  t l re swi tch (B)
to  the  "H i "  pos i t i on .

o  A t  o the r  t imes ,  the  red  l i gh t  may  s tay  on
fo r  a  cons ide rab le  amoun t  o f  t ime .  Th is
means  tha t  the  ca rpe t  con ta ins  a  h igh
leve l  o f  d i r t  wh ich  i s  be ing  removed  by  the
c leaner .  To  dec rease  the  fea tu re ' s  sens i t i v i t y
to  d i r t ,  se t  the  sw i t ch  to  the  "Reg . "  (Regu lad

nos i t i on .

Carpet heightadj ustment
When i t  i s  neces -
sa ry  to  ra i se  and
lower the f ront
o f  the  c leaner  fo r
va r ious  ca rpe t
p i l e  h e i g h t s ,  s l i d e
the  ca rpe t  he igh t
con t ro l  (C )  to  the
des i red  se t t i ng .

For maximum
cleaning performance, the fo l lowing carpet
he igh t  se t t i ngs  a re  recommended :
o  Low se t t i ng :  fo r  a l l  t ypes  o f  ca rpe t
.  H igher  se t t i ngs :  fo r  ve ry  deep  p i l e  ca rpe t
where  eas ie r  push ing  e f fo r t  i s  des i red ,  wh i le
ma in ta in ing  good  c lean ing  pe r fo rmance .
No te :  l f  t he  c leaner  i s  d i f f i cu l t  t o  push ,  s l i de
con t ro l  t o  the  nex t  h igher  se t t i ng .

Brush rol l  control
Note: When handle
is in upright posit ion,
brush rol l  is auto-
matical ly OFF.

Move the brush rol l
cont ro l  on ly  when
the handle  is  in  the
upr ight  pos i t ion.
S l ide cont ro l  to
"Carpet"  to  turn
brush ro l l  0N for  c lean ing carpet  or  rugs.
Sl ide cont ro l  to  "Hard"  to  turn  brush ro l l
0FF when c leaning bare f loors .

Automatic brush
When red  i s  i n  the
OFF w indow,  b rush
ro l l  i s  ST0PPED.
When  red  i s  i n  the
0N w indow b rush
rol l  is  ROTATING.

roll indicator

Cleaning l ightweight
f lexible rugs
S t a n d  o n  o n e  e n d
o f  rug  and  move
c leaner  toward
o the r  end  o r  edge .
Before reaching
edge ,  push  down
o n  h a n d l e .  T h i s
w i l l  l i f t  up  the  f ron t
o f  c leaner  as  shown
and  w i l l  p reven t
r u g  f r o m  c l i n g i n g
to c leaner.
Con t inue  to  l i f t  f ron t  o f  c leaner  so  tha t  when
you  have  reached  the  edge ,  i t  i s  con rp le te l y
o f f  t he  rug .  Move  c leaner  back  to  s ta r t
aga in ,  l ower  f ron t  o f  c leaner ,  and  use  on ly
forward strokes.

Edge clea n ing

Spec ia l  edge
groomers  a re  p ro -
v ided  on  bo th  s ides
o f  the  f ron t  o f  t he
cleaner to re l l rove
d i r t  i n  ca rpe t  near
baseboards  and
fu rn i t  u re.

Cu ide  e i the r  s ide
para l l e l  t o  the
edge  o f  ca rpe t  o r
fu rn  i t u  re .



tool coverHow to attach
The  too l  cove r
i s  des igned  w i th
a "break-away"
fea tu re  wh ich  a l -
l ows  i t  t o  snap  f ree
i f  i t  i s  pushed  open
too far .

To  rea t tach ,  a l i gn
h inges  o f  cover
w i th  s lo ts  on  s ides
o f  too l  s to rage  a rea .
Push cover down to
secure  in  p lace .

How to clean tools
To c lean  the  hose ,  w ipe  o f f  d i r t  w i th  a  c lo th
dampened  in  a  m i ld  de te rgen t .  R inse  w i th  a
damp c lo th .

C lean ing  too ls  may  be  washed  in  warm wa te r
w i th  a  de te rgen t .  R inse  and  a i r  d ry  be fo re
u s i n g .

Cleaning tools
Qr
d_h

U
E"#

W h e n  u s i n g  c l e a n -
ing  too ls ,  c leaner
handle should be in
the upr ight  posi t ion
to activate the
automat ic "brush
rol l  OFF" and for
convenience in
moving the c leaner
from one area to
another.

Turn c leaner OFF
before disconnect-
ing and connect ing
hose to hose tube
(A).

To use hose,  l i f t
hose  end  as  shown.

Select proper tool
B. Dusting brush may be used for carved
furn i ture ,  tab le  tops,  books,  lamps,  l ight ing
f ix tures,  venet ian b l inds,  baseboards,  shut -
ters ,  and reg is ters .
C. Furniture nozzle may be used for up-
ho ls tered furn i ture ,  draper ies ,  mat t resses,
c lo th ing,  automobi le  in ter iors ,  and carpeted
sta i rs .
D. Crevice tool may be used in t ight spaces,
corners  and a long edges in  such p laces as
dresser  drawers,  uphols tered furn i ture ,  s ta i rs
and baseboards.
E.  Wands are used to  g ive ext ra  length to
your  hose.  Use them wi th  any of  the above
too ls .
F. Powered hand tool may be used for
uphols tered furn i ture ,  carpeted s ta i rs  and
hard- to- reac l r  p laces.

Attach wand and tools
At tach  any  too l  o r  wand  to  t l re  hose  (G)  by
push ing  i t  f i rm ly  i n to  hose .

A t tach  second  wand  o r  too l  t o  wand  (H)  by
push ing  i t  f i rm ly  on to  the  wand .

Tw is t  wand  o r  too l  s l i gh t l y  to  t i gh ten  o r
loosen  the  connec t ion .



Sta ir
Cleaning
Use the  hose  and
powered  hand  too l
o r  fu rn i tu re  nozz le
fo r  s ta i r  c lean ing .

CAUTION: To
prevent the cleaner
from fall ing, always
place it at the bot-
tom of the stairs.

W i t h  h a n d l e  i n
up r igh t  pos i t i on ,
c lean f rom bot torn
to top.

Extra reach
hose*
The extra reaclr
hose  p rov ides  an
extra 20 foot  reach
fo r  eas ie r  c lean-
ing  o f  s ta i r s  and
hard  to  reac l r  h igh
pla ces.

Attach hose

Push ON/OFF switch
to OFF posit ion.
A l ign end of  ex t ra
reach hose with
project ions ( l)  over
s lo ts  (J)  in  d i r t
duct .

Sl ide  hose  in to  ( J )
and  tw is t  hose  to
lock  i t  i n to  p lace .
(To  de tach  hose ,
reverse procedure.)
A t tach  wands  o r
too ls  to  the  o the r
end  o f  hose .
*Ava i l ab le  a t  ad -
d i t i ona l  cos t .

Check bag indicator
The  ind ica to r  (K )
w i l l  beg in  to  show
red  as  the  f i l t e r  bag
f i l l s  w i th  d i r t .

There are three
c o n d i t i o n s  t h a t  w i l l
cause  the  ind ica to r
to  become com-
p le te l y  red :

l .  l f  t h e  b a g  i s  f u l l ;  c h a n g e  t h e  b a g .

2 .  I f  ve ry  f i ne  rna te r ia l s  have  been  p i cked

up ,  c logg ing  the  bag  po res ;  change  the  bag .

3 .  l f  t he re  i s  a  b lockage  a t  the  f ron t  o f  t he
c leaner ,  i n  the  hose ,  too ls  o r  a t  t he  bag
open ing ;  ren rove  the  b lockage  (see  "C lea r ing

b lockages"  sec t ion ) .

3. Maintenance
Fami l i a r i ze  yourse l f  w i th  these  ho rne
ma in tenance  tasks  as  p roper  use  and  ca re  o f
y o u r  c l e a n e r  w i l l  e n s u r e  c o n t i n u e d  c l e a n i n g
ef fect  ive n ess.

Fi l ter bag
When to replace
Check  f i l t e r  bag  f rom t i n re  to  t ime .  Change
the  f i l t e r  bag  when  i t  becomes  fu l l .  l f  t oo
rnuch  d i r t  accumu la tes .  vou r  c leaner  w i l l  no t
operate ef fect ively.

Note:  Al l  new carpet  has loose f ibers which
can f i l l  the bag quickly whi le vacuuming.

Th is  t ype  o f  debr i s  does  no t  ac t i va te  the
"Check  Bag"  i nd i ca to r ,  ava i l ab le  on  some
mode ls .

So,  i f  you are using the c leaner on new
carpet, be sure to change the fi lter bag often,
even  i f you  have  a  "Check  Bag"  i nd i ca to r  and
i t  does  no t  show red .

CAUTION: Very f ine mater ia ls,  such as
face powder, cornstarch, fireplace ashes or
f i replace soot ,  may seal  the f i l ter  bag and
may cause it to burst even though it is only
part ia l ly  fu l l  of  d i r t .  When c leaner is  used to
remove mater ia l  of  th is nature,  change f i l ter
bag often.



Where to buy
F i l t e r  bags  may  be  pu rchased  f rom Au-
tho r i zed  Hoover  Dea le rs  (Depo t ) ,  Lead ing
Retai lers,  f rom Hoover Factory Service
Cen te rs ,  o r  th rough  Hoover  l nc . ,  on - l i ne  a t
www.hoover.com.

What to buy
To assure c leaning ef fect iveness,  use only
HOOVER@ Al lergen Fi l t rat ion Media Type Y

Disposable Fi l ter  Bags.

I t  i s  impera t i ve  tha t  you  use  on ly  genu ine
HOOVER f i l t e r  bags  made  by  Hoover  Inc . ,  t o
assure your c leaner operates at  peak perfor-
mance .  H00VER bags  can  be  iden t i f i ed  by
these  t rademarks  -

Changing f i l ter
Disconnec t  c leaner  f rom

Removing bag
door
To change  f i l t e r
bag ,  g rasp  top  o f
b a g  d o o r  a n d  p u l l
doo r  fo rward .
Remove door.

bag
e lec t r i ca l  ou t le t .

Removing and installing filter bag
Grasp  f i l t e r  bag
co l l a r  (A )  and  pu l l
col lar  f rom tube (B).

No te :  Do  no t  c lean
ou t  o ld  f i l t e r  bag
and  reuse .  D isca rd
used  f i l t e r  bag .

Ho ld  new f i l t e r  bag
a s  s h o w n .  A l i g n
open ing  in  f i l t e r
bag  w i th  (B ) .

Push (A) f i rmly

on to  (B ) .

Tuck  in  f i l t e r  bag .

Replacing bag door
Repos i t i on  bag  door
by  p lac ing  tab  on
bo t tom o f  door  i n to
o p e n i n g  ( C ) .

P ress  top  o f  door  to
snap  secure ly  shu t .

Second ary and final filters
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Cleaning secondary fi lter
Disconnect cleaner from electrical outlet.

The secondary f i l ter  (A),  located behind the
gr i l l  i n  the  bo t tom o f  bag  compar tmen t ,
p ro tec ts  the  moto r  f rom d i r t  pa r t i c les .

l f  f i l t e r  becomes  d i r t y ,  pu l l  o f f  g r i l l  and  l i f t
ou t  f i l t e r .

Hand  wash  f i l t e r  i n  co ld  wa te r  w i th  m i ld
de te rgen t ,  t hen  a i r  d ry .

Repos i t i on  d ry  f i l t e r  and  g r i l l .
Shou ld  you  wan t  to  rep lace  th i s  f i l t e r ,  ask  fo r
HOOVER part  No. 38765023.



Replacing f inal
The f inal  f i l ter
assists in the
f i l t ra t i on  p rocess  to
re tu rn  c lean  a i r  t o
the  room.

The  3  laye r  f i l t e r
( some mode ls )  can
be washed in the
sarne  manner  as  the
secondary  f i l t e r  and
reused.

To remove f ina l  f i l te r ,  f i rs t  open the door
on the s ide of  the c leaner  (F ig .  3-5) .

Grasp f i l te r  (B)  and pu l l  i t  s t ra ight  out .
Repos i t ion new f i l te r  by  revers ing th is
proced ure.

The f ina l  f i l te r  can be rep laced wi th  anv of
the fo l lowing f i l te rs .

3 layer, washable - HOOVER part No.
401 1 0006

HEPA filter HOOVER part No. 43613022
Do not operate cleaner without both the
secondary and f inal f i l ter in place.

How to reattach fi l ter door
The  f i l t e r  door
i s  d e s i g n e d  w i t h
a  "b reak -away"

fea tu re  wh ich  a l -
l ows  i t  t o  snap  f ree
i f  i t  i s  pushed  open
too far .

To  rea t tach ,  a l i gn
h inges  (C)  o f  cove r
w i th  s lo ts  on  s ides
o f  f i l t e r  a rea .

Press  door  back
in to  p lace .

Check brush rol l  channels
Because  your  WindTunne l ' u  c leaner  p i cks  up
so  we l l ,  we  s t rong ly  recommend you  check
fo r  debr i s  accumu la t ion  in  the  channe ls  nex t
to t l re brush ro l l  when you check the f i l ters.
Remov ing  th i s  debr i s  w i l l  he lp  ma in ta in
you  c leaner ' ' s  exce l l en t  p i ck  up  and  suc t io r r .
Remove  debr i s  as  fo l l ows :

Disconnect  c leaner f rom electr ical  out let .

Check  fo r  debr i s  accumu la t ion  by  remov ing
bo t tom p la te  (F ig .  3 -9 )  and  look ing  in  the
channe ls  nex t  to  the  b rush  ro l l  (F ig .  3 - lB ) .

Remove  any  accu l ru la t i on .

Repos i t i on  bo t tom p la te  (F ig .  3 -13 ) .

f i l ter

Headl ight replacement
What to buy
This  c leaner  uses a
12 vo l t ,  wedge base
type  912  bu lb ,
Hoover part No.
27313101.

Removing lens
Disconnect cleaner
from electrical outlet.

Us ing  a  Ph i l l i ps
screwdr iver,  remove
the two screws as
s l rown  and  l i f t  o f f
l ens .

Installing bulb and
Pu l l  o l d  bu lb
st ra ight  out  o f
socket .  Push new
bu lb  s t ra i gh t  i n to
socket  unt i l  locked
in  p l ace .

Excessive force is
not required.

Reposi t ion lens
and secure wi th
the two screws.

replacing lens



Belt replacement
The  be l t s  a re  l oca ted  under  the  bo t to rn  p la te
o f  the  c leaner  and  shou ld  be  checked  f rom
t ime  to  t ime  to  be  su re  thev  a re  i n  r rood
c o n d i t i o n .

The flat (wide) belt is described below; tlre other
is descr ibed under "Brush ro l l  replacement" .

When to replace
Disconnect cleaner from electrical outlet.

Warning - Brush rol l  can start suddenly.
Unplug cleaner when i t  is turned over.

To check the f lat belt ,  remove bottom plate
as shown in  F ig .  3-9 .  Replace be l t  i f  i t  i s
s t re tched,  cut  or  broken.

What to buy
To assure  e f fec t i ve  opera t ion ,  use  on ly  gen-

u ine  H00VER be l t s  w i th  your  c leaner .
When  pu rchas ing  a  new be l t ,  ask  fo r :  F la t
bel t  -  HOOVER part  No. 38528035.

be lt
Removing
bottom plate
Disconnect  c leaner
from electrical
outlet.

Warning -  Brush
rol l  can star t  sud-
denly.  Unplug
cleaner when i t  is
turned over,

Place handle in low
posi t ion and turn
cleaner over so
bottom side is  up.
Remove the 4 screws
as shown wi th a
Phi l l ips screw dr iver.
Lift off bottom plate
(A).

Removing belt

Flat belt (B) operates
the self-propel fea-
ture and indirect ly
dr ives the brush ro l l .

Remove  used  be l t
(B )  f rom la rge  pu l -
l ey  (C)  and  d i sca rd .

Posit ioning
back of belt

With let ter ing on
outs ide of  bel t ,  s l ide
new belt over motor
shaf t  (D).

Posit ioning
front of belt

Place other end of  Renosi t ion bot tom
bel t  over large pul ley p late and a Phi l l ips
(C) whi le ro l l ing the head screws. Tight-
pul ley in d i rect ion en screws securely.
shown.

N\

Brush rol l  replacement
When to replace
Disconnect cleaner from electrical outlet.

Warning - Brush rol l  can start suddenly.
Unplug cleaner when i t  is turned over. When
brush ro l l  brushes are worn,  i t  should  be
replaced.

To check condit ion of brushes, move the edge
of a card across bottom plate while turning
brush rol l .  To maintain cleaning effect iveness,
replace brush rol l  i f  brushes do not touch card.

What to buy
When purchas ing a
new brush ro l l ,  ask
for HOOVER part
No. 4841 4144.



Replacing
brush rol l

Removing brush
rol l
Sl ide Brush Rol l
Cont ro l  (F ig .  2-9)
to  "Hard"  (0FF)
pos i t ion.

Turn c leaner  over
and remove bot tom
plate  (F ig .  3-e) .

Lif t  up brush rol l
and s l ide V-be l t  (D)
of f  brush ro l l .

Inspecting V-belt
The  V-be l t  i s  des igned  to  l as t  f o r  a  l ong  t ime
and  i s  no t  no rma l l y  rep laced .  However ,  i f
V -be l t  i s  c racked ,  gouged  o r  b roken ,  now i s  a
good  t i n re  to  rep lace  i t  as  fo l l ows .

S l i de  f l a t  be l t  o f f  l a rge  pu l l ey  as  shown in
F i g .  3 -  1 0 .

To remove V-bel t ,  s l ide back of  bel t  over pul-

l ey  (C) .  Then  f i rm ly  pu l l on  be l t  and  "snap"  i t
o u t .

D isca rd  used  be l t .  Rep lace  w i th  HOOVER par t

No .  38528034 .

To  ins ta l l  new be l t  (w i th  l e t te r ing  on  ou ts ide
of  bel t ) ,  s l ide back of  bel t  over pul ley and pul l
front of belt toward groove (E) next to pulley.

Be l t  w i l l  "pop"  i n to  p lace .

Posit ioning belt
on brush rol l
Before positioning
bel t  onto brush ro l l ,
check for  debr is
accumulat ion as
descr ibed in Fig.
4-2.

l nse r t  b rush  ro l l
t h rough  be l t  and
pos i t i on  be l t  i n
g roove  (F )  on  b rush
ro l l .

Insta l l ing brush
rol l

Grasp brush ro l l  and
f i t  i t  in to posi t ion
by f i rs t  s l id ing end,
opposi te the bel t ,
i n to  the  rec tangu la r
s lo t  (G)  on  s ide  o f
c leaner.

Push  o the r  s ide  o f
b rush  ro l l  (H )  i n to
p lace .  Be l t  may  f i t
l oose ly  when  p rop -
e r l y  i ns ta l l ed .

Reposition flat belt
and bottom plate
(F iqs .  3 -12  and  3 -13 ) .

Powered hand tool

Agitator brush
roll replacement
When ag i ta to r
b rush  ro l l  b rushes
are wonr,  the brusl t
ro l l  shou ld  be
rep laced .  Ask  fo r
HOOVER part  No.
4841 4088.

How to replace
l .  Remove tool from
hose and turn i t  so
bottom faces up.
Press the latches on
ei ther  s ide o f  too l
and remove bottom
plate  (A) .

2 .  Unsc rew the  two
Ph i l l i ps  sc rews  and
remove  be l t  guard

t B ) .
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3 .  Remove  ag i ta to r
i n c l u d i n g  e n d  p l a t e s
(C)  and  d i sca rd .
4 .  l nspec t  be l t  t o
ensure  tha t  i t  i s  i n
g o o d  c o n d i t i o n .
l f  be l t  i s  c racked ,
gouged  o r  b roken ,
replace i t  (see fo l -
l o w i n g  s e c t i o n ) .
5 .  l nse r t  b rush  ro l l
t h rough  be l t  and
pos i t i on  be l t  ove r
gear  tee th  (D)  on
brush  ro l l .

6.  Wi th  curved ends
down ,  s l i de  end
pla tes (C)  o f  brush
ro l l  in to  s lo ts  [E)  on
too l .

7 .  Rep lace  be l t
g u a r d  ( B )  m a k i n g
sure  no t  to  p inch
brush  b r i s t l es  i n
g u a r d .  T u r n  a g i t a -
to r ,  mak ing  su re  i t
rotates f reely.
Rep lace  and  t i gh ten
S C T C W S .

B. To replace bot-
tom p la te  (A ) ,  i nse r t
the  fou r  tabs  on
edge  o f  bo t tom
p la te  i n to  s lo ts  on
f ron t  o f  t oo l .
P i vo t  bo t tom p la te
down and  snap
c l  osed .

Powered hand
Belt replacement
The powered
hand  too l  be l t  i s
des igned  to  l as t  a
l o n g  t i r n e  a n d  i s  n o t
no rma l l y  rep laced .
However,  i f  the bel t
i s  c rack -ed ,  gouged
or  b roken ,  i t  shou ld
be  rep laced .

too I
Replacing belt
When rep lac ing  be l t .
ask for HOOVER
part  No. 38528037.

1 .  Remove  bo t to rn
p la te ,  be l t  gua rd
and  b rush  ro l l  as
desc r ibed  in  F igs .
3 - 1 9  t h r o u g h  3 - 2 1 .

4 .  Wi th  f l a t  s ides
o f  tu rb ine  re ta ine rs
( G )  p o i n t i n g  d o w n ,
s l i de  re ta ine rs  i n to
g rooves  (H)  i n  too l
h o u s i n g  a n d  s n a p
i n t o  p l a c e .
5 .  Rep lace  b rush
r o l l ,  b e l t  g u a r d ,  a n d
bo t tom p la te  as
desc r ibed  in  F igs .
3 -21  th rough  3 -24 .The  be l t  can  be

seen  th rough  the
top  o f  the  nozz le
o r  by  remov ing  the
bo t tom p la te  and
be l t  guard  (F igs .
3-19 and 3-2O).

2.  Grasp turb ine (E)
and pu l l  f i rnr ly  to
renl0ve.
3.  Remove be l t
f rom turb ine pu l ley
(F) .  Replace wi th
new bel t .

,'/'.1 l\
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Edge groomer replacement
When to replace
The  edge  g roomers ,
loca ted  on  bo th
sides of  the f ront
o f  the  c leaner ,
shou ld  be  rep laced
when  they  appear
worn .

What to buy
When purchas ing
edge groomers,  ask
for HOOVER part
No.  3941 1 01 B.

Replacing edge groomers
Disconnect  c leaner f rom electr ical  out let .
Warning -  Brush ro l l  can star t  suddenly.
Unplug c leaner when i t  is  turned over.

Remove bot tom plate as descr ibed in Fig.  3-9.

L i f t  o f f  bo th  o ld  edge  g roonre rs  and  s l i de
new edge  g roomers  in to  pos i t i on  as  shown.
Repos i t i on  bo t tom p la te  and  secure  w i th  4
Ph i l l i ps  head  sc rews  (F ig .  3 -13 ) .

Thermal protector
An in te rna l  t he rma l  p ro tec to r  has  been
designed into your c leaner to protect  i t  f ront

ove rhea t ing .
When the thermal protector activates, the
c leaner  w i l l  s top  runn ing .  l f  t h i s  happens ,
p roceed  as  fo l l ows :

l .  Tu rn  the  c leaner  0FF  and  d i sconnec t  i t
f rom the  e lec t r i ca l  ou t le t .

2 .  Check  secondary  and  f i na l  f i l t e rs  fo r
d i r t  accu rnu la t i on .

3 .  Re fe r  to  "C lea r ing  b lockages"  sec t ion .
4.  When c leaner is  unplugged and the

motor cools for  3O minutes,  the thernral
p ro tec to r  au tomat i ca l l y  rese ts  and  c lean-
ing  may  con t inue .

l f  t he  the rn ra l  p ro tec to r  con t inues  to  ac t i va te
a f te r  fo l l ow ing  the  above  s teps ,  you r  c leaner
may  need  se rv i c ing  (see  "Serv i ce "  sec t ion ) .

Lu b r icat io n
The  moto r  i s  equ ipped  w i th  bear ings  tha t
con ta in  su f f i c ien t  l ub r i ca t i on  fo r  t l r e  l i f e  o f
the  moto r .  The  add i t i on  o f  l ub r i can t  cou ld
cause damage. Therefore,  do not  add lubr i -
cant  to motor bear ings.

The  ag i ta to r  i s  equ ipped  w i th  two  ba l l  bea r -
ings  tha t  shou ld  be  lub r i ca ted  pe r iod ica l l y
by a Hoover Factory Service Center or  an
Au tho r i zed  Hoover  War ran tv  Serv i ce  Dea le r
(Depo t ) .

Service
To ob ta in  approved  HOOVER serv i ce  and
genu ine  H00VER par t s ,  l oca te  t l re  neares t
Hoover Sales and Service Center or Authorized
Hoover Warranty Servict Dealer (Depot) by:

r  check ing  the  Ye l low  Pages  under  Vacuum
Cleaners  -  Househo ld "  0R -

r  check ing  the  Serv i ce  sec t ion  o f  The
Hoover Company on- l ine at  www.hoover.com

0 R -
.  ca l l ing l -800-944-9200 for  an automated
refer ra l  o f  author ized serv ice out le t  loca-
t ions (U.S.  on ly) .

Do not  send your  c leaner  to  H0over ,  Inc . ,
Company in  Glenwi l low for  serv ice,  th is  wi l l
on ly  resu l t  in  de lay.

l f  f u r the r  ass i s tance  i s  needed ,  con tac t  The
Hoover  Consumer  Response
Cen te r ,  Phone :  |  -800-263-637  6 .

In  Canada ,  co r l t ac t  Hoover  Canada ,  E to -
b i coke ,  On ta r io  MBW 3R9,  Phone :
I  -800-263-6376  Mon-Fr i  BAM-7PM EST.

Always ident i fy  your c leaner by the complete
mode l  number  when  reques t ing  in fo rma-
t i on  o r  o rde r ing  pa r t s .  (The  mode l  number
appears  on  the  back  o f  the  c leaner . )



4. Trouble Shooting
l f  a  minor  prob lem occurs ,  i t  usual ly  can be so lved qu i te  eas i ly  when the cause is  found by
us ing the check l is t  be low.

PROBLEM POSSIBLE CAUSE POSSIBLE SOLUTION

Cleaner won't run Not f irmly plugged in
No  vo l t age  i n  wa l l  p l ug

Blown fuse or tr ipped
breaker
Thermal  protector  act ivated

Plug unit in f i rmly
Check fuse or  breaker
Replace fuse or reset breaker

Al low c leaner  to  coo l  for  30 minutes ( th is
wi l l  reset  the thermal  protector )

Agitator brushes
aren't  turning

Custom Control" '  switch set
on bare f loor posit ion.
Aui ta tor  is  obst ructed.

Set switch to carpet posit ion

Clear  obst ruct ion

Cleaner /  tools
won' t  p ick up

Broken or worn belt
Brush ro l l  worn
Fil ter bag ful l
Incorrect  carpet  he ight
set t ing
Blockaqe in air f low passage

Replace bel t

Rep lace  b rush  ro l l

Change f i l ter  bag

Move  ca rpe t  he igh t  con t ro l  t o  l ower  se t t i ng

Clear b lockaqe

Cleaner hard to
push

I nco r rec t  ca rpe t  he igh t  se t -
t i n  q

Move  ca rpe t  he igh t  con t ro l  t o  h igher
s e t t i n o

Cleaner won' t
sel f -propel

Flat  bel t  broken or  worn

Sel f -propel  but ton in 0FF
nos i t i on

Replace belt

S l ide but tor i  to  0N

Brush rol l  not
turn ing

Brush rol l  in 0FF posit ion

Fla t  be l t  broken or  worn

Move brush rol l  control to 0N posit ion
(carpet)

Replace be l t

Powered hand
tool brush rol l
won't turn

Too much pressure being
annl ied to  too l

Continue using tool applying l ight pressure

B l o c k a g e  i n  t u r b i n e  c h a n n e l Remove  b lockage .

Broken or worn belt Renlace bel t

Low c leaner  suc t io r r Check  i t ems  under  "C leaner  won ' t  o i ck  un" .

Clearing blockages
Disconnect cleaner from electrical outlet.
Warning -  Brush ro l l  can star t  suddenly.
Unplug c leaner when i t  is  turned over.
Low suc t ion  o r  p i ck  up  may  be  due  to  a
blockage in the system. Refer to the fo l low-
ing steps to check for  b lockages cont inuing
with each step unt i l  the blockage is found:
l .  Check  fu l l ness  o f  f i l t e r  bag ;  change  i f
n  eeded .

Checking airflow path
2.  P lug c leaner  in  and turn 0N.  Check for
suct ion a t  end of  hose (A) .

a .  l f  there is  suct ion,  cont inue wi th  s tep 3.
b. l f  there is no suction. check for blockaoe

i n  hose  and  d i r t  t ube
as  fo l l ows :

l )  D i s c o n n e c t
hose  f rom d i r t  duc t

tC) by revers ing
procedure for  "At-

t a c h  h o s e "  o n  p . 4 ,
F i g s .  1 - 5  a n d  l - 6 .

2 )  C lea r  ou t  hose .
3 )  Look  in to  (C)

and remove blockage.
3.  Check connect ion at  hose tube (B);  remove
any  b lockage .
4 .  Tu rn  c leaner  OFF and  unp lug .

i\\
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Checking under bottom plate

5. Remove bot tom
p la te  (  F ig .  3 -e )
and  b rush  ro l l  (F ig .

3- r  5 ) .

Look  in to  open ing
( F ) ,  i n  c h a n n n e l s
( G )  a n d  a r o u n d  l i n -
e r  (H) ,  and  remove
any  accumu la ted
debr is.

lf blockage occurs
hand tool use
1 .  D i s c o n n e c t
powered  hand  too l
f rom hose.  Remove
bo t tom p la te ,  be l t
g u a r d  a n d  t u r b i n e
as  desc r ibed  in
F i g s .  3 - 1 9 , 3 - 2 0
and 3-27.
Remove  any  b lock -
age  f ro rn  tu rb ine
c h a n n e l  ( D ) .
Rep lace  be l t
t u rb ine ,  b rush  ro l l ,
be l t  gua rd  and
bottonr p late.

during powered



Parts and Accessories
MAIL ORDER FORM

Detach this sectiorr arrd mail to:
Hoover, lnc.

7005 Cochrarr  Road o Clenwi l low 0hio o 44119
Attrr: Sales tt Service Cerrtcr

Item
Description

Part
No.

Qty/
Pk. Price/Pk.atv. Total

Allergen Filtration Type Y Disposable Filter Bags 40 1 01 00Y 3 $ 9.99
V-Belt 38528034 I $ 4.99

FIat Belt 38528035 1 $ 2.99
Secondary Filter 38765023 1 $ 2.99

Final Filter 401 10006 2 $ 9.99

Headlight Bulb 27313101 I $ 2.49

Extention Wand 386340/B $  6 4 9

Furnature Nozzle 386 | 4045 $ 4.99

CreviceTool -Short 386t 7035 $ 2.99
Aqitator 4841 4t  44 $ 21 .99

Crevice Wand -Lonq 3861 /03 1 $ 4.99
Dustino Brush 43414197 $ 5.99

Extra Reach Hose 43434027 $ 3 1 . 1 9
Edqe Groomer 3951 10tB $ 1.99

Powered Hand Tool 491 24044 5 35.99

TOTAL MERCHANDISE$

APPLICABLE STATETAX + $

SHIPPING &  HANLDING r $ i s 0
TOTAL COST $

Ship to: (please print clearly)

Name

Street State_ Zip

Payment Method:

tr Check 0r Money Order made payable to: Hoover, Inc.

tr Visa D Mastercard B Discover

Number Exp. Date

Name on Card Day Phone ( )

Signature (req.)

Replacement parts and accessory items may be purchased from your Authorized Hoover Dealer, Leading
Retailers, Hoover Sales & Service Centers, on-line at www.hoover.(om, or by completing this order form.

Mailorders limited to U.S. residents only. In Canada, please call t-BO0-263-6376 0R on-line at hoover.ca

Please allow 3-4 weeks for deliverv.

City


