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HP Photosmart 7510 Series Help

Click the links below for information about the HP Photosmart:

Get to Know the HP Photosmart
How do I?

Print

Copy and scan

Work with cartridges

Send and receive faxes with eFax

Connectivity
Technical information

Solve a problem

HP Photosmart 7510 Series Help
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2 Getto Know the HP Photosmart

Printer parts
Control panel features

Tips for getting to know the printer

Printer parts

Front view of the printer

1 | Lid

2 | Lid Backing

3 | Glass

4 | Color graphics display (also referred to as the display)
5 | Photo tray

6 | Paper-width guide for the photo tray

7 | Paper tray extender (also referred to as the tray extender)
8 | Paper-width guide for the main tray

9 | Main tray (also referred to as the input tray)

10 | Output tray

11 | Cartridge door

12 | On button

13 | Wireless LED

14 | Memory Card slots

15 | Memory Card slots LED

16 | Automatic document feeder

17 | Automatic document feeder tray

Top and rear views of the printer

Get to Know the HP Photosmart
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17 | Cartridge access area

18 | Printhead assembly

19 | Model number location
20 | Rear USB port

21 | Power connection (Use only with the power adapter supplied by HP).

22 | Two-sided printing accessory

» View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Control panel features

The touch screen display shows menus, photos, and messages. You can touch and drag your finger horizontally to
scroll through photos and vertically through menu options.

Bf NOTE: eFax may not be available in all countries/regions.

6 Get to Know the HP Photosmart
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Display: The touch screen display shows menus, photos, and messages. You can flick horizontally through photos and
vertically through list menus.

Home: Returns to the Home screen (the default screen when you turn on the product.

w

Web Services: Opens the Web Services menu, which displays status details. You can also change settings and, if Web
Services is enabled, print out a report..

Wireless Settings: Opens the Wireless menu where you can see wireless properties and change wireless settings.

Apps Manager: Opens the Manage My Favorites menu where you can rearrange and remove Apps.

Ink Levels: Opens the Ink Levels menu showing estimated ink levels.

Settings: Opens the Settings menu where you can change product settings and perform maintenance functions.

0N || o s

Help: From the Help screen, lists the topics for which help is available. From other screens, provides help applicable to
the current screen.

Apps: Provide quick and easy way to access and print information from the Apps, such as maps, coupons, coloring pages,
and puzzles.

10

Back: Returns to the previous screen on the display.

11

Photo: Opens the Photo menu where you can view, edit, print, and save your photos.

12

Copy: Opens the Copy menu where you can preview your copy, edit for size and darkness, select black or color, and
select the number of copies. You can also change settings to make 2-sided copies, or select size, quality, and paper type.

13

Scan: Opens the Choose Scan Destination menu, where you can select a destination for your scan.

14

eFax: Opens the eFax internet fax service. Send and receive faxes without fax hardware or a phone line. Internet connection
and Web Services required.

15

Cancel: Stops the current operation.

View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Tips for getting to know the printer

Use the following tips to get to know the printer:

Learn how to manage print apps for printing recipes, coupons, and other content from the web. Click here to go
online for more information.

Tips for getting to know the printer 7
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3 Howdol?

This section contains links to commonly performed tasks, such as printing photos, scanning, and making copies.

e Scan to a computer or memory card + Replace the cartridges

e Copy text or mixed documents * Load media

e Clearthe paper jam from the two-sided printing accessory. « Use Web Services

How do I? 9



Chapter 3

10 How do I?



4 Print

‘ I Print photos from a memory card

Related topics
* Load media
Tips for print success

Print photos from a memory card

Do one of the following:
Print photo on small-size paper
1. Load paper.
A Load upto 10 x 15 cm (4 x 6 inch) photo paper print side down in photo tray.

Load photo paper in the photo tray

2. Insert memory device.

Memory cards and slots

1 | Memory Stick Duo or Pro Duo, Memory Stick Pro-HG Duo, or Memory Stick Micro (adapter required)

2 | MultiMedia Card (MMC), MMC Plus, Secure MultiMedia Card, MMC Mobile (RS-MMC; adapter required), Secure Digital
(SD), Secure Digital Mini, Secure Digital High Capacity (SDHC), Secure Digital Extended Capacity (SDXC), or
TransFlash MicroSD Card (adapter required)

Print 11
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3. Select photo.

a. Touch Photo on the Home screen.
Touch View & Print.
Flick left or right to scroll through the photos.
Touch photo you want to print.

e. Touch up arrow to increase number of copies.
4. Print photo.

a. Touch Print to preview print job.

b. Touch Print.

eov

Print photo on full-size paper
1. Load paper.
A Load full-size photo paper print side down in the main input tray.

Load paper

2. Insert memory device.

Memory cards and slots

e
F

(2

1 | Memory Stick Duo or Pro Duo, Memory Stick Pro-HG Duo, or Memory Stick Micro (adapter required)

2 | MultiMedia Card (MMC), MMC Plus, Secure MultiMedia Card, MMC Mobile (RS-MMC; adapter required), Secure Digital
(SD), Secure Digital Mini, Secure Digital High Capacity (SDHC), Secure Digital Extended Capacity (SDXC), or
TransFlash MicroSD Card (adapter required)

3. Select photo.
a. Touch Photo on the Home screen.
Touch View & Print.
Flick left or right to scroll through the photos.
Touch photo you want to print.
Touch up arrow to increase number of copies.

®oo0c
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4. Change page layout.
a. Touch Print to preview print job.
b. Touch Print Settings to change print settings.
c. Touch Layout.
d. Touch 8.5x11.
5. Print photo.
A Touch Print.

Select Print Media

The printer is designed to work well with most types of office media. Use HP media for optimum print quality. Visit
the HP Web site at www.hp.com for more information about HP media.

HP recommends plain papers with the ColorLok logo for printing and copying of everyday documents. All papers
with the ColorLok logo are independently tested to meet high standards of reliability and print quality, and produce
documents with crisp, vivid color, bolder blacks and dry faster than ordinary plain papers. Look for papers with the
ColorLok logo in a variety of weights and sizes from major paper manufacturers.

To purchase HP papers, go to Shop for Products and Services and select ink, toner and paper.

Load media

1. Do one of the following:

Load 10 x 15 cm (4 x 6 inch) paper
a. Raise photo tray lid.
01 Raise photo tray lid and slide paper-width guide outwards.
b. Load paper.
[ Insert stack of photo paper into photo tray with short edge forward and print side down.

[ Slide stack of paper forward until it stops.

E¥ NOTE: If the photo paper you are using has perforated tabs, load photo paper so that tabs are
closest to you.

1 Slide paper-width guide inward until it stops at edge of paper.

c. Lower photo tray lid.

Load media 13
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Load A4 or 8.5 x 11 inch paper
a. Raise the photo tray.
[ Slide paper-width guide outwards.

1 Remove all paper from the main input tray.
b. Load paper.
[ Insert stack of paper into main input tray with short edge forward and print side down.

[ Slide stack of paper forward until it stops.
[ Slide paper-width guide inward until it stops at edge of paper.

[J Lower the photo tray.
Load envelopes

a. Raise the photo tray.
[ Slide paper-width guide outwards.

14 Print



{1 Remove all paper from the main input tray.

b. Load envelopes.
[l Insert one or more envelopes into far-right side of main input tray, with envelope flaps on left and facing

up.

0 Slide stack of envelopes forward until it stops.
(1 Slide paper-width guide inward against stack of envelopes until it stops.

01 Lower the photo tray.
2. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Related topics
» Tips for print success

Recommended papers for photo printing

If you want the best print quality, HP recommends using HP papers that are specifically designed for the type of
project you are printing. Depending on your country/region, some of these papers might not be available.

Paper Description

HP Premium Plus Photo Paper HP’s best photo paper is heavyweight for producing
professional-quality photos. Features an instant-dry finish for
easy handling without smudging. It resists water, smears,
fingerprints, and humidity. It is available in several sizes,
including A4, 8.5x 11 inch, 10 x 15 cm (4 x 6 inch), 13 x 18 cm

Recommended papers for photo printing 15
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(continued)

Paper

Description

(5 x 7 inch) and two finishes — high gloss or soft gloss (satin
matte). It is acid-free for longer lasting documents.

HP Advanced Photo Paper

This thick photo paper features an instant-dry finish for easy
handling without smudging. It resists water, smears,
fingerprints, and humidity. Your prints have a look and feel
comparable to a store processed photo. It is available in
several sizes, including A4, 8.5 x 11 inch, 10 x 15cm (4 x 6
inch), 13 x 18 cm (5 x 7 inch) and two finishes — glossy or soft
gloss (satin matte). It is acid-free for longer lasting documents.

HP Everyday Photo Paper

Print colorful, everyday snapshots at a low cost, using paper
designed for casual photo printing. This affordable, photo
paper dries quickly for easy handling. Get sharp, crisp images
when you use this paper with any inkjet printer. Available in
glossy finish in 8.5 x 11 inch, A4, 4 x 6 inch and 10 x 15 cm. It
is acid-free for longer lasting documents.

HP Photo Value Packs

HP Photo Value Packs conveniently package Original HP ink
cartridges and HP Advanced Photo Paper to save you time and
take the guesswork out of printing affordable Lab-quality
photos with your HP printer. Original HP inks and HP Advanced
Photo Paper have been designed to work together so your
photos are long lasting and vivid, print after print. Great for
printing out an entire vacation’s worth of photos or multiple
prints to share.

Recommended papers for printing and copying

Depending on your country/region, some of these papers might not be available.

Paper

Description

HP Brochure Paper and HP Professional Paper 180gsm

These papers are glossy-coated or matte-coated on both sides
for two-sided use. They are the best choice for producing
professional-quality marketing materials such as brochures
and mailers as well as business graphics for report covers and
calendars.

HP Premium Presentation120gsm Paper and HP
Professional Paper 120gsm

These papers are heavy two-sided matte papers perfect for
presentation, proposals, reports and newsletters. They are a
professional weight for an impressive look and feel.

HP Bright White Inkjet Paper

HP Bright White Inkjet Paper delivers high-contrast colors and
sharp text. It is opaque enough for two-sided color usage with
no showthrough, which makes it ideal for newsletters, reports,
and flyers. It features ColorLok Technology for less smearing,
bolder blacks and vivid colors.

HP Printing Paper

HP Printing Paper is a high-quality multifunction paper. It
produces documents that look and feel more substantial than
documents printed on standard multipurpose or copy paper. It
features ColorLok Technology for less smearing, bolder blacks
and vivid colors.

HP Office Paper

HP Office Paper is a high-quality multifunction paper. It is
suitable for copies, drafts, memos and other everyday
documents. It features ColorLok Technology for less smearing,
bolder blacks and vivid colors.

HP Office Recycled Paper

HP Office Recycled Paper is a high-quality multifunction paper
made with 30% recycled fiber. It features ColorLok Technology
for less smearing, bolder blacks and vivid colors.

HP Iron-On Transfers

HP Iron-on Transfers (for color fabrics or for light or white
fabrics) are the ideal solution for creating custom T-shirts from
your digital photos.

16 Print



Bf NOTE: Learn more about paper types that support 2-sided printing on your printer. Click here to go online for

more information.

Tips for print success

Use the following tips to print successfully.

Print tips

Use genuine HP cartridges. Genuine HP cartridges are designed for and tested with HP printers to help you
produce great results, time after time.

Make sure the cartridges have sufficient ink. To check the estimated ink levels, touch the Ink Levels icon on the
printer display.

Load a stack of paper, not just one page. Use clean and flat paper of the same size. Make sure only one type
of paper is loaded at a time.

Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure the paper-width guide
does not bend the paper in the input tray.

Set the print quality and paper size settings according to the type and size of paper loaded in the input tray.

Use print preview to check margins. Do not let the margin settings for the document exceed the printable area
of the printer.

Learn how to share your photos online and order prints. Click here to go online for more information.
Learn how to print documents from computer. Click here to go online for more information.

Learn how to print photos saved on your computer. Learn about print resolution and how to set the maximum
DPI. Click here to go online for more information.

Learn how to print envelopes from computer. Click here to go online for more information.

Learn more about managing apps for printing recipes, coupons, and other content on the HP ePrintCenter
website. Click here to go online for more information.

Learn how to print from anywhere by sending an email and attachments to your printer. Click here to go online
for more information.

Tips for print success 17
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5 Copy and scan

* Scan to a computer or memory card
*  Copy text or mixed documents
» Tips for copy and scan success

Scan to a computer or memory card

To scan to a computer or memory card from the printer display
1. Load original.
a. Liftlid on the product.

b. Load original print side down on the right front corner of glass.

c. Close lid.
2. To scan to a memory card, insert a memory card in the memory card slot.
If you want to scan to a computer, make sure the printer is connected to your computer on a wireless network
or through a USB cable.
3. Start scan.
a. From the Home screen, touch Scan.
b. Select the destination by touching either Computer or Memory Card.
To scan to a computer, select the computer, and then select a scan type to start the scan. If your computer
is not listed, touch Not listed for further information.
4. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Copy and scan 19
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Related topics
» Tips for copy and scan success

Copy text or mixed documents
1. Do one of the following:
1-sided copy

a. Load paper.
[ Load full-size paper in the main input tray.

b. Load original.
[ Lift lid on product.

[l Load original print side down on right front corner of glass.

[1 Close lid.

20 Copy and scan



c. Specify number of copies.
[1 Touch Copy on Home screen.
The Copy preview appears.
[J  Touch the screen to set the number of copies.
d. Start copy.
[] Touch B&W or Color.

2-sided copy
a. Load paper.
[l Load full-size paper in the main input tray.

b. Load original.
[J Lift lid on product.

[1 Load original print side down on right front corner of glass.

[ Close lid.

Copy text or mixed documents 21
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c. Specify 2-sided option.
Touch Copy on Home screen.
The Copy preview appears.
{1 Touch Print Settings.
The Copy Settings menu appears.
Touch 2-Sided.
Touch On.
d. Specify number of copies.
Use the touch screen to set the number of copies.
e. Start copy.
01 Touch B&W or Color.
f. Copy the second original.
01 Load second page on the glass and touch OK.

2. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Related topics

Tips for copy and scan success

Learn more about using the automatic document feeder to scan your documents. Click here to go online for
more information.

Tips for copy and scan success

Use the following tips to copy and scan successfully:

22

Keep the glass and the back of the lid clean. The scanner may interpret anything it detects on the glass as part
of the image.

Load your original, print side down, on the right front corner of the glass.

If you have a wireless connection and you have confirmed that the connection is working, you will need to enable
wireless scanning in the software to scan from the printer display. Open the Printer Software to select Scanner
Actions and then select Manage Scan to Computer.

To make a large copy of a small original, scan the original into the computer, resize the image in the scanning
software, and then print a copy of the enlarged image.

To avoid incorrect or missing scanned text, make sure the brightness is set appropriately in the software.

If the document to be scanned has a complex layout, select framed text as the scan document setting in the
software. With this setting, the text layout and formatting are retained.

If the scanned image is incorrectly cropped, turn off the autocropping feature in the software and crop the
scanned image manually.

Copy and scan
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6 Use Web Services

e Print with HP ePrint

* Use Print Apps
* Visit the HP ePrintCenter website

Print with HP ePrint

HP’s free ePrint service provides an easy way to print from email. Just email a document or photo to the email
address assigned to your printer when you enable Web Services, and both the email message and recognized
attachments will print.

* Your printer needs to have a wireless network connection to the Internet. You won't be able to use ePrint via a
USB connection to a computer.

« Attachments might print differently from the way they appear in the software program that created them,
depending on the original fonts and layout options used.

» Free product updates are provided with ePrint. Some updates might be required to enable certain functionality.

Related topics
* Your printer is protected
How to get started with ePrint

Your printer is protected

To help prevent unauthorized email, HP assigns a random email address to your printer, never publicizes this
address, and by default does not respond to any sender. ePrint also provides industry-standard spam filtering and
transforms email and attachments to a print-only format to reduce the threat of virus or other harmful content.
However, the ePrint service does not filter email based on content, so it cannot prevent objectionable or copyrighted
material from being printed.

Go to the HP ePrintCenter website for more information and specific terms and conditions: www.hp.com/go/
ePrintCenter.

How to get started with ePrint

To use ePrint, you first need to connect your printer wirelessly to a network and enable Web Services. You also
need to create an ePrintCenter account if you do not already have one.

To get started with ePrint
1. Turn on wireless radio to connect wirelessly to a network.

a. Touch the Wireless button on the control panel to check the wireless status. If It shows Connected, and
details like IP address and network name appears, the printer has connected wirelessly to the network.

b. If it shows Wireless Off, touch Turn On, and then the printer will try to connect wirelessly to a network.

If you haven't set up the wireless network connection before, follow the prompts on the screen to set up
wireless network connection.

2. Enable Web services.
a. Touch ePrint on the home screen to display Web Services Settings.
b. If the Web services are not already enabled, touch Enable Web Services.

If the No Internet Connection screen is prompted, touch Retry or Enter Proxy to configure Web proxy
settings.

3. Onthe Web Services Settings menu, touch Turn ePrint On.
4. Touch ePrint on the control panel. On the Web Services Summary screen, get your printer's email address.

Use Web Services 23
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5. Compose and send email to your printer's email address from your computer or mobile device, anywhere and
anytime. Both the email message and recognized attachments will print.

6. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Use Print Apps

The enhanced HP Touchsmart display makes it easy to browse and print your favorite web content without a PC.
Choose from a wide variety of Apps or create your own.

Learn how to use Print Apps at the HP ePrintCenter.

Manage apps

Visit

Print pages from the web, without using a computer, by setting up Print Apps, a free service from HP. You can print
coloring pages, calendars, puzzles, recipes, maps, and more, depending on the apps available in your country/
region.

Touch the Get More icon on the Print Apps screen to connect to the Internet and add more apps. You need to
have web services enabled in order to use apps.

Go to the HP ePrintCenter website for more information and specific terms and conditions: www.hp.com/go/
ePrintCenter.

BY NOTE: Apps are offered on an availability basis to HP Photosmart 7510 Series series owners. HP and its third
party content providers may, from time to time, make additional apps available, enhance, modify, or eliminate
existing apps in accordance with our Terms of Use (www.hp.com/go/ePrintCenter).

To manage apps
1. Add apps
a. Touch Print Apps on the Home screen, and then touch the Get More icon.
b. Touch an app icon that you want to add.
c. Touch Add to confirm your adding.
2. Remove apps
a. Touch Print Apps on the Home screen, and then touch the Get More icon.
b. Touch one or more apps icons to select the apps that you want to remove.
c. Touch Yes to confirm your removing.
Removing an app from your Favorites Bar only removes it from your Home screen. You can add it again by
touching Get More.
3. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

the HP ePrintCenter website

Use HP'’s free ePrintCenter website to set up increased security for ePrint and specify the email addresses that are
allowed to send email to your printer. You can also get Product Updates, more Print Apps, and other free services.

Go to the HP ePrintCenter website for more information and specific terms and conditions: www.hp.com/go/

ePrintCenter.
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7 Send and receive faxes with eFax

The HP Photosmart 7510 Series printer faxes without a phone line. The printer sends and receives faxes using
eFax®, a web-based faxing service. This service is free when you send up to 20 pages and receive up to 20 pages
per month.

If you want to send or receive more pages per month, you can upgrade to the eFax Plus® service, and your account
is charged a monthly fee.

When you use eFax®, your document is scanned by the printer, sent wirelessly to the eFax® server, and then on
to the receiving fax number.

To use the eFax® brand service, the printer must have an Internet connection and Web Services must be enabled
so the printer can communicate with eFax's® server.

Before you can use eFax® with your printer, you must perform the simple setup procedures described below. This
one-time setup allows the printer to communicate with eFax's® server using your eFax® account information
whenever you send and receive faxes.

Click here for more information about eFax®.

Bf NOTE: eFax may not be available in all countries/regions.

Set up the printer for faxing (required)

Register with eFax®

1. Touch eFax on the printer Home screen to display the eFax® home screen.

2. Touch Register, then touch the Web Services checkbox to enable Web Services.
3. Create an account by following the onscreen instructions.
4

Touch Terms and Conditions to read the eFax® brand services agreement, then touch the | agree checkbox
and click OK.

After connecting with the eFax® server, you are assigned the eFax® number that appears on the screen.

6. Touch Continue, and the eFax® home screen displays your eFax® number and a number entry keypad for
sending faxes.

g

B NOTE: Although the area code may not be local to you, you do not incur any long-distance charges when
sending and receiving faxes with this number.

Set up your printer with an existing eFax® number

1. Touch eFax on the printer Home screen to display the eFax® home screen. Enter your existing eFax® number
in the area indicated below Already have an eFax® number?

2. Enter the personal identification number (PIN) code for this account.

B NOTE: Ifyou've forgotten your PIN, touch the indicated area to have it sent to the email address associated
with your eFax® number.

3. Touch Enable to continue. Your eFax® number and PIN code is sent to eFax® for verification. After they are
verified, your existing eFax® number is displayed on the eFax® home screen and you are ready for faxing.

EZ NOTE: If eFax® cannot verify the eFax® number and PIN you entered, log in to your eFax brand account
at_www.efax.com and review your account information. You cannot fax using this number until the eFax®
account information is verified on the printer.

4. After connecting with the eFax® server, you are assigned the eFax® number that appears on the screen.

5. Touch OK, and the eFax® home screen displays your eFax® number and a number entry keypad for sending
faxes.
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Send a fax

Send a Fax

1. Touch eFax on the printer Home screen to display the eFax® home screen.

2. Lift the printer’s lid and place the first page of your original document print side down on the scanner glass,
aligning it with the right front corner.

3. If you are sending the fax inside your own country, proceed to the next step. If you are sending the fax outside
of your country, touch this option on the screen. This ensures that the appropriate international dialing codes
are used.

4. Enter the fax number on the keypad and touch Start. Your document is scanned. When scanning is complete,
you are asked if you have more pages to fax.

5. If you have more pages to fax, touch Yes, remove your first original from the scanner glass and replace it with

the next one.

OR

If you do not have more pages to fax, touch No. Your fax is sent. Once it has been successfully sent to eFax's®
server, you are notified with a message. Touch OK to acknowledge the message and continue.

OR

To cancel your fax, touch Back.

Print a confirmation report of faxes you have sent

1.
2.
3.

Touch Sent Faxes on the bottom of the screen.
Touch the checkbox next to the fax(es) you want included in the report.
Touch Print Confirmation.

Receive a fax

Provide your eFax® number to anyone who needs to send you a fax.

When a fax is received, it is printed automatically.

Fax Settings

Touch Settings at the bottom of the eFax® home screen to display the Fax Settings.

Fax Issues and Questions

For questions and answers about the eFax® brand service, touch Settings/FAQs on the eFax® home screen
For other information about the eFax® brand service go to _www.efax.com.
eFax® is a registered trademark of j2 Global Communications, Inc. in the U.S. and internationally.
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8 Work with cartridges

*  Check the estimated ink levels
* Clean printhead automatically
* Clean ink smear

* Replace the cartridges

* Order ink supplies

* Cartridge warranty information
» Tips for working with ink

Check the estimated ink levels

You can easily check the ink supply level to determine how soon you might need to replace a cartridge. The ink
supply level shows an estimate of the amount of ink remaining in the cartridges.

BY NOTE:1 Ifyou have installed a refilled or remanufactured cartridge, or a cartridge that has been used in another
printer, the ink level indicator might be inaccurate or unavailable.

NOTE: 2 Ink level warnings and indicators provide estimates for planning purposes only. When you receive a
low-ink warning message, consider having a replacement cartridge available to avoid possible printing delays.
You do not have to replace the cartridges until the print quality is unacceptable.

NOTE: 3 Ink from the cartridges is used in the printing process in a number of different ways, including in the
initialization process, which prepares the product and cartridges for printing, and in printhead servicing, which
keeps print nozzles clear and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it
is used. For more information, see www.hp.com/go/inkusage.

To check the ink levels from the printer display
A From the Home screen, press the Ink Levels icon. The estimated ink levels are displayed.

Related topics
e Order ink supplies
Tips for working with ink

Clean printhead automatically

If print quality is unacceptable, and the problem is not low ink levels or non-HP ink, try a printhead cleaning.

To clean the printhead from the printer display

1. From the Home screen, press the Settings button. The Setup Menu is displayed.
2. In the Setup Menu, touch the screen to highlight Tools. Press OK.

3. Touch the screen to highlight Clean Printhead. Press OK.

Related topics
e Order ink supplies
Tips for working with ink

Clean ink smear

If printouts shows smears of ink, try cleaning ink smear from the printer display. This process takes several minutes
to complete. Full-size plain paper needs to be loaded and will be moved back and forth during the cleaning.
Mechanical noises are normal at this time.
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To clean ink smear from the printer display
1. From the Home screen, touch the Settings icon, and then touch Tools.
2. On the Tools menu, touch the down arrow to scroll through the options, and then touch Clean Ink Smear.

Related topics
*  Order ink supplies
Tips for working with ink

Replace the cartridges

To replace the cartridges
1. Check that power is on.
2. Remove cartridge.
a. Open cartridge access door.

Wait for print carriage to move to center of product.
b. Press tab on cartridge, then remove it from slot.

3. Insert new cartridge.
a. Remove cartridge from packaging.
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c. Match color icons, then slide cartridge into slot until it clicks into place.

d. Close cartridge door.
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4. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

Related topics
*  Order ink supplies
Tips for working with ink

Order ink supplies

To learn which HP supplies work with your product, order supplies online, or create a printable shopping list, open
HP Solution Center, and select the online shopping feature.

Cartridge information and links to online shopping also appear on ink alert messages. In addition, you can find
cartridge information and order online by visiting www.hp.com/buy/supplies.

Bf NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not supported in your country/
region, contact a local HP reseller for information about purchasing cartridges.

Cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP printing device. This warranty
does not cover HP ink products that have been refilled, remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted and the end of warranty
date has not been reached. The end of warranty date, in YYYY/MM format, may be found on the product as indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that came with the product.
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Tips for working with ink

Use the following tips to work with ink cartridges:

Use the correct ink cartridges for your printer. For a list of compatible ink cartridges, see the printed
documentation that came with the printer.

Insert the ink cartridges into the correct slots. Match the color and icon of each cartridge to the color and icon
for each slot. Make sure all cartridges snap down into place.

Use genuine HP ink cartridges. Genuine HP ink cartridges are designed for and tested with HP printers to help
you produce great results, time after time.

Consider getting replacement ink cartridges when you receive an ink alert message. This avoids possible printing
delays. You do not need to replace the ink cartridges until print quality becomes unacceptable.
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Solve a problem

Get more help
Register the product

Clear the paper jam from the two-sided printing accessory.

Clear the paper jam from the automatic document feeder
Clear carriage jam

Solve print problem

Solve copy and scan problem
Solve networking problem
HP support by phone
Additional warranty options
Cartridge supply upgrade
Prepare printer

Check cartridge access door
Printhead failure

Printer failure

Ink cartridge problem

SETUP cartridges

Get more help

You can find more information and help about your HP Photosmart by entering a keyword in the Search field in the
top left of the help viewer. Titles of related topics -- for both local and online topics -- will be listed.

To contact HP Support, click here to go online.

Register the product

By taking just a few quick minutes to register, you can enjoy quicker service, more efficient support, and product

support alerts. If you did not register your printer while installing the software, you can register now at http://

www.register.hp.com.

Clear the paper jam from the two-sided printing accessory.

To clear a paper jam from the two-sided printing accessory.
1.

Turn product off.

2. Remove the two-sided printing accessory.

3. Remove jammed paper.
4. Replace two-sided printing accessory.

Solve a problem
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5. Turn on product.
6. Try printing again.
7. View the animation for this topic. Some screens that appear in the animation may not reflect your product.

If the above solutions do not resolve the problem, click here for more online troubleshooting.

Clear the paper jam from the automatic document feeder

To clear a paper jam from the automatic document feeder
1. Turn product off.
2. Lift automatic document feeder mechanism.

3. Remove jammed paper.

4. Close automatic document feeder.
5. Turn on product.

6. View the animation for this topic.

If the above solutions do not resolve the problem, click here for more online troubleshooting.

Clear carriage jam

Remove any objects, such as paper, that are blocking the print carriage.

Br NOTE: Do not use any tools or other devices to remove jammed paper. Always use caution when removing
jammed paper from inside the printer.

To get help from the print display, touch Help from the Home screen. Touch directional key to navigate through help
topics, touch Troubleshoot and Support, and then touch Clear Carriage Jam.
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Click here to go online for more information.

Solve print problem

Make sure that the printer is turned on and that there is paper in the paper tray. If you are still unable to print, HP
provides a Print Diagnostic Utility (Windows only) that can help solve many common “Unable to Print” issues. From
the Start menu on your computer, click All Programs, and then click HP. Under HP Photosmart 7510 Series, click
HP Photosmart 7510 Series, double-click Print Actions, and then double-click HP Print Diagnostic Utility.

Click here to go online for more information.

If print quality is not acceptable, try the following to improve print quality.

« Use printer status and print quality report to diagnose printer and print quality issues. From the Home screen,
touch the Settings button, and then touch Tools. Scroll through options, and then touch Printer Status
Report or Print Quality Report. Click here to go online for more information

Solve copy and scan problem

HP provides a Scan Diagnostic Utility (Windows only) that can help solve many common “Unable to scan” issues.
From the Start menu on your computer, click All Programs, and then click HP. Under HP Photosmart 7510
Series, click HP Photosmart 7510 Series, double-click Scanner Actions, and then double-click HP Scan
Diagnostic Utility.

Learn more about how to solve scan issues. Click here to go online for more information

Learn how to solve copy issues. Click here to go online for more information.

Solve networking problem

Check network configuration or print wireless test report to assist in diagnosing network connection issues.

To check network configuration or print wireless test report
1. From the Home screen, touch the Wireless icon.
2. Do one of the following.

To check network configuration
a. From the Wireless screen, touch Settings and then Network.
b. Touch View Network Settings.

To print wireless test report
A From the Wireless screen, touch Print Report.

Click the links below to find more online information to solve networking issues.

» Learn more about wireless printing. Click here to go online for more information.

* Learn how to find your network security settings. Click here to go online for more information.

» Learn about the Network Diagnostic Utility (Windows only) and other troubleshooting tips. Click here to go online
for more information.

* Learn how to work with your firewall and anti-virus programs during printer setup. Click here to go online for
more information.

HP support by phone

Phone support options and availability vary by product, country/region, and language.
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This section contains the following topics:

Phone support period

Placing a call
After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin America (including Mexico). To
determine the duration of phone support in Europe, the Middle East, and Africa, go to www.hp.com/support.
Standard phone company charges apply.

Placing a call

Call HP support while you are in front of the computer and the product. Be prepared to provide the following
information:

Product name (HP Photosmart 7510 Series)

Serial number (located on the back or bottom of the product)

Messages that appear when the situation occurs

Answers to these questions:

o Has this situation happened before?

o Can you re-create it?

> Did you add any new hardware or software to your computer at about the time that this situation began?
> Did anything else occur prior to this situation (such as a thunderstorm, product was moved, etc.)?

For the list of support phone numbers, visit www.hp.com/support.

After the phone support period

After the phone support period, help is available from HP at an additional cost. Help may also be available at the
HP online support Web site: www.hp.com/support. Contact your HP dealer or call the support phone number for
your country/region to learn more about support options.

Additional warranty options

Extended service plans are available for the HP Photosmart at additional costs. Go to www.hp.com/support, select
your country/region and language, then explore the services and warranty area for information about the extended
service plans.

Cartridge supply upgrade

If the supply upgrade is not successful, try getting your printer to recognize the supply upgrade cartridge.

36

To get the printer to recognize the supply upgrade cartridge:

1
2,
3.
4

5.

Remove the supply upgrade cartridge.

Insert the original cartridge in the carriage.

Close the cartridge access door, then wait until the carriage stops moving.
Remove the original cartridge, then replace with the supply upgrade cartridge.
Close the cartridge access door, then wait until the carriage stops moving.

If you still receive a supply upgrade problem error message, contact HP support for help.

Click here to go online for more information.
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Prepare printer

If you are not satisfied with the print quality, try cleaning the cartridges from the control panel. See Clean printhead
automatically for more information.

Check cartridge access door

The cartridge access door should be closed for printing.

Click here to go online for more information.

Printhead failure

The printhead in this product has failed. Contact HP support for help.

Click here to go online for more information.

Printer failure

If you have already turned the printer off and then on, and this does not solve your problem, contact HP support for
help.

Click here to go online for more information.

Ink cartridge problem

To solve ink cartridge problem
1. Try removing and reinserting the cartridges. Make sure the cartridges are in the correct slots.
2. If reinserting the cartridges does not work, try cleaning cartridge contacts.

To clean cartridge contacts

/A\ CAUTION: The cleaning procedure should take only a few minutes. Make sure that the ink cartridges are
reinstalled in the product as soon as possible. It is not recommended to leave the ink cartridges outside of
the product longer than 30 minutes. This could result in damage to both the printhead and the ink cartridges.

a. Check that power is on.
b. Open the cartridge access door.
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Wait for the print carriage to move to the ink label part of the product.
c. Press tab on the cartridge indicated in the error message, then remove it from slot.

d. Hold the ink cartridge by its sides with the bottom pointing up and locate the electrical contacts on the ink
cartridge.
The electrical contacts are four small rectangles of copper or gold-colored metal on the bottom of the ink
cartridge.

0o

1 | Ink window

2 | Electrical contacts

e. Wipe only the contacts with a dry swab or lint-free cloth.

/A CAUTION: Be careful to touch only the contacts, and do not smear any of the ink or other debris
elsewhere on the cartridge.

f. On theinside of the product, locate the contacts in the printhead. The contacts look like a set of four copper
or gold-colored pins positioned to meet the contacts on the ink cartridge.
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g. Use a dry swab or lint-free cloth to wipe the contacts.
h. Reinstall the ink cartridge.
i. Close the access door, and check if the error message has gone away.
j. If you still receive the error message, turn the product off, and then on again.
3. If your problem is still not resolved, try replacing cartridges. See Replace the cartridges for more information.

Click here to go online for more information.

SETUP cartridges

When you first set up the printer, you must install the cartridges that shipped in the box with the printer. These
cartridges are labeled SETUP, and they calibrate your printer before the first print job. Failure to install the SETUP
cartridges during the initial product setup causes an error.

If you installed a set of regular cartridges, remove them and install the SETUP cartridges to complete printer setup.
After printer setup is complete, the printer can use regular cartridges.

/A WARNING! You must replace the orange caps on the regular cartridges you remove, or they will quickly dry
out. Some ink will still evaporate, but less than if the cartridges are uncapped. You can use the orange caps
from the SETUP cartridges if necessary.

If you still receive the error message, contact HP support for help.

Click here to go online for more information.

Older generation cartridges

You will need to use a newer version of this cartridge. To identify a newer version of the cartridge, look at the exterior
of the cartridge package and find the Warranty Ends date.

If it says ‘v1’ several spaces to the right of the date, then the cartridge is the updated newer version. If it is an older
generation cartridge, contact HP support for help or replacement.

Click here to go online for more information.
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10 Connectivity

* Add the HP Photosmart to a network

* Change from a USB connection to a wireless network

* Connect a new printer

* Change network settings

» Tips for setting up and using a networked printer

* Advanced printer management tools (for networked printers)

Add the HP Photosmart to a network

e WiFi Protected Setup (WPS)
*  Wireless with a router (infrastructure network)

WiFi Protected Setup (WPS)

These instructions are for customers who have already setup and installed the printer software. For first time
installation refer to the setup instructions that came with the printer.

To connect the HP Photosmart to a wireless network using Wi-Fi Protected Setup (WPS), you will need the following:

A wireless 802.11b/g/n network that includes a WPS-enabled wireless router or access point.

B NOTE: 802.11n will only support 2.4Ghz

A desktop computer or laptop with either wireless networking support, or a network interface card (NIC). The
computer must be connected to the wireless network that you intend to install the HP Photosmart on.

Br NOTE: If you have a Wi-Fi Protected Setup (WPS) router with a WPS push button, follow the Push Button
method. If you are not certain your router has a push button, follow the Wireless Settings Menu method.

Push Button (PBC) method
1. Press the Wi-Fi Protected Setup (WPS) button on your router.

2. Press and hold the Wireless button on the printer until the wireless light starts blinking. Press and hold for 3
seconds to start WPS push button mode .

BY NOTE: The product begins a timer for approximately two minutes while a wireless connection is established.

Wireless Settings Menu method

1. Touch the Wireless button on the printer display to see the Wireless menu. If the printer is printing, in an error
state, or performing a critical task, wait until the task has been completed or the error cleared before pressing
the Wireless button.

2. Select Wireless Settings from the printer display.

Select Wi-Fi Protected Setup from the printer display.

4. If you have a Wi-Fi Protected Setup (WPS) router with a WPS push button, select Push Button, and then follow
the onscreen instructions. If your router does not have a push button or you are not certain if your router has a
push button, select PIN, and then follow the onscreen instructions.

had

BY NOTE: The product begins a timer for approximately two minutes during which the corresponding button on
the networking device needs to be pressed or the router PIN needs to be entered on the router’s configuration

page.
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Wireless with a router (infrastructure network)

To connect the HP Photosmart to an integrated wireless WLAN 802.11 network, you will need the following:

A wireless 802.11b/g/n network that includes a wireless router or access point.

Ef NOTE: 802.11n will only support 2.4Ghz.

A desktop computer or laptop with either wireless networking support, or a network interface card (NIC). The
computer must be connected to the wireless network that you intend to install the HP Photosmart on.
Broadband Internet access (recommended) such as cable or DSL.

If you connect the HP Photosmart on a wireless network that has Internet access, HP recommends that you use
a wireless router (access point or base station) that uses Dynamic Host Configuration Protocol (DHCP).
Network name (SSID).

WEP key or WPA Passphrase (if needed).

To connect the product with the Wireless Setup Wizard

1.
2,

Write down your network name (SSID) and WEP key or WPA passphrase.

Start Wireless Setup Wizard.

a. From the Home screen on the printer display, touch the Wireless icon.

b. On the Wireless menu, touch Settingsand then touch Wireless Setup Wizard.

Connect to wireless network.

A Select your network from the list of detected networks.

Follow prompts.

Install software.

A Insert the product Software CD in the computer CD-ROM drive.

A Follow the instructions on the screen.
When you are prompted, connect the product to the computer using a USB setup cable (not included with
the printer). Follow the onscreen prompts to enter your wireless network settings. The product will attempt
to connect to the network. If the connection fails, follow the prompts to correct the problem, and then try
again.

A When the setup is finished, you will be prompted to disconnect the USB cable and test the wireless network

connection. Once the product connects successfully to the network, install the software on each computer
that will use the product over the network.

Related topics

Tips for setting up and using a networked printer

Change from a USB connection to a wireless network

If you first setup your printer and installed the software with a USB cable, directly connecting the printer to your
computer, you can easily change to a wireless network connection. You will need a wireless 802.11b/g/n network
that includes a wireless router or access point.

B NOTE: 802.11n will only support 2.4Ghz
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To change from a USB connection to a wireless network

Do one of the following according to your operating system.

1. On Windows:
a. From the Start menu on your computer, click All Programs, and then click HP.
b. Click HP Photosmart 7510 Series, click Printer Setup & Software Selection, and then click Convert a
USB connected printer to wireless.
c. Follow the instructions on the screen.
2. On Mac:

a. Touch the Wireless icon, and then touch Wireless Setup Wizard.
b. Follow the instructions on the screen to connect the printer.

c. Use HP Setup Assistantin Applications/Hewlett-Packard/Device Utilities to change the software connection
to this printer to wireless.

Connect a new printer

To connect a new printer from the printer software

If you have not finished connecting the printer to your computer, you need to connect it from the printer software. If
you want to connect another new printer of the same model to your computer, you don't need to install the printer
software once again. Do one of following according to your operating system:

1.

On Windows:
a. From the Start menu on your computer, click All Programs, and then click HP.
b. Click HP Photosmart 7510 Series, click Printer Setup and Software, and then click Connect a new

printer
c. Follow the instructions on the screen.
On Mac:

A Use HP Setup Assistant in Applications/Hewlett-Packard/Device Ultilities to change the software connection
to this printer to wireless.

Change network settings

If you want to change the wireless settings that you previously configured to a network, you need to run the Wireless
Setup Wizard from the printer display.

To run Wireless Setup Wizard to change network settings

1.

From the Home screen on the printer display, touch the Wireless icon.

2. On the Wireless menu, touch Settingsand then touch Wireless Setup Wizard.
3. Follow the instructions on the screen to change the network settings.

Tips for setting up and using a networked printer

Use the following tips to set up and use a networked printer:

When setting up the wireless networked printer, make sure your wireless router or access point is powered on.
The printer searches for wireless routers, then lists the detected network names on the display.

To verify the wireless connection, check the wireless icon at the top of the Home screen. If the icon is colored,
the wireless connection is on. Touch the icon to display the Wireless status dashboard. Touch Settings to display
the Network menu, with options for setting up a wireless connection or turning on the wireless connection, if
already set up.

If your computer is connected to a Virtual Private Network (VPN), you need to disconnect from the VPN before
you can access any other device on your network., including the printer.

Learn how to find your network security settings. Click here to go online for more information.
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» Learn about the Network Diagnostic Utility and other troubleshooting tips. Click here to go online for more
information.

» Learn how to change from a USB to wireless connection. Click here to go online for more information.

« Learn how to work with your firewall and anti-virus programs during printer setup. Click here to go online for
more information.

Advanced printer management tools (for networked
printers)

When the printer is connected to a network, you can use the embedded Web server to view status information,
change settings, and manage the printer from your computer.

Br NOTE: To view or change some settings, you might need a password.

You can open and use the embedded Web server without being connected to the Internet. However, some
features are not available.

* To open the embedded Web server
*  About cookies

To open the embedded Web server

BY NOTE: The printer must be on a network and must have an IP address. The IP address for the printer can be
found by touching the Wireless button on the control panel or by printing a network configuration page.

In a supported Web browser on your computer, type the IP address or hostname that has been assigned to the
printer.

For example, if the IP address is 192.168.0.12, type the following address into a Web browser such as Internet
Explorer: http://192.168.0.12.

To access the embedded Web server your computer and your printer need to be on the same network.

About cookies

The embedded Web server (EWS) places very small text files (cookies) on your hard drive when you are browsing.
These files let the EWS recognize your computer the next time you visit. For example, if you have configured the
EWS language, a cookie helps remember which language you have selected so that the next time you access the
EWS, the pages are displayed in that language. Though some cookies are cleared at the end of each session (such
as the cookie that stores the selected language), others (such as the cookie that stores customer-specific
preferences) are stored on the computer until you clear them manually.

You can configure your browser to accept all cookies, or you can configure it to alert you every time a cookie is
offered, which allows you to decide which cookies to accept or refuse. You can also use your browser to remove
unwanted cookies.

BY NOTE: Depending on your printer, if you disable cookies, you also disable one or more of the following features:

« Starting where you left the application (especially useful when using setup wizards).
+ Remembering the EWS browser language setting.
» Personalizing the EWS Home page.

For information about how to change your privacy and cookie settings and how to view or delete cookies, see the
documentation available with your Web browser.
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11 Technical information

The technical specifications and international regulatory information for the HP Photosmart are provided in this
section.

For additional specifications, see the printed documentation that came with the HP Photosmart.
This section contains the following topics:

* Notice

*  Cartridge chip information

» Specifications

*  Environmental product stewardship program
* Regulatory notices

* Regulatory wireless statements

Notice

Hewlett-Packard Company notices

The information contained in this document is subject to change without notice.

All rights resarved. Reproduction, adaplation, o ranslalion of this malerial is prohibited without prior written permission
of Hewlet-Packard, except o3 allowed under copyright laws. The anly warranties for HP products and services are set forth
in the express warmanly stalements accompanying such products and services. Mathing herein should be construed os
consfituling an additional warranty. HP shall not be liable for technical or edilorial errors or omissions contained herein.
2 201 Hewlett-Packord Development Company, LF.

Microsolt, Windows, Windows XP, and Windows Visia are U5, regishered trademarks of Microsoft Corparation.
Windows 7 is either o registered rademark or trademark of Microsoft Corporation in the United States and/or other
countries.

Intel and Pentium are trademarks or registered trodemarks of Intel Corporation or its subsidiaries in the United Stoles and
other counfries,

Adobe® is o trodemark of Adobe Systems Incorporated.

Cartridge chip information

The HP cartridges used with this product contain a memory chip that assists in the operation of the product. In
addition, this memory chip collects a limited set of information about the usage of the product, which might include
the following: the date when the cartridge was first installed, the date when the cartridge was last used, the number
of pages printed using the cartridge, the page coverage, the printing modes used, any printing errors that might
have occurred, and the product model. This information helps HP design future products to meet our customers
printing needs.

The data collected from the cartridge memory chip does not contain information that can be used to identify a
customer or user of the cartridge or their product.

HP collects a sampling of the memory chips from cartridges returned to HP's free return and recycling program (HP
Planet Partners: www.hp.com/hpinfo/globalcitizenship/environment/recycle/). The memory chips from this sampling
are read and studied in order to improve future HP products. HP partners who assist in recycling this cartridge might
have access to this data, as well.

Any third party possessing the cartridge might have access to the anonymous information on the memory chip. If
you prefer to not allow access to this information, you can render the chip inoperable. However, after you render
the memory chip inoperable, the cartridge cannot be used in an HP product.

If you are concerned about providing this anonymous information, you can make this information inaccessible by
turning off the memory chip's ability to collect the product's usage information.

To disable the usage information function
1. Touch Setup.
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2. Touch Preferences.
3. Touch Cartridge Chip Info, and then touch OK.

EY NOTE: To re-enable the usage information function, restore the factory defaults.

BY NOTE: You can continue to use the cartridge in the HP product if you turn off the memory chip's ability to collect
the product's usage information.

Specifications

Technical specifications for the HP Photosmart are provided in this section. For complete product specifications,
see the Product Data Sheet at www.hp.com/support.

System requirements
Software and system requirements are located in the Readme file.

For information about future operating system releases and support, visit the HP online support Web site at
www.hp.com/support.

Environmental specifications
» Allowable operating temperature range: Main printer: 5 to 40 degrees C (41 to 104 degrees F) Removable
display: -10 to 40 degrees C (14 to 104 degrees F)

» Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)
*  Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint
* Non-operating (Storage) temperature range: -20 to 60 degrees C (-4 to 140 degrees F)

« In the presence of high electromagnetic fields, it is possible the output from the HP Photosmart may be slightly
distorted

* HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize injected noise due
to potential high electromagnetic fields

Print resolution

To learn more about the printer resolution, see the printer software.

Paper specifications

Type Paper weight Input tray” Output tray® Photo tray”
Plain paper 161024 Ib. (60to 90 gsm) | Up to 125 (20 Ib. paper) 50 (20 Ib. paper) n/a
Legal paper 16t0 24 Ib. (60 to 90 gsm) | Up to 125 (20 Ib. paper) 10 (20 Ib. paper) n/a
Cards Up to 75 Ib. (281 gsm) Up to 60 25 Up to 20
Envelopes 20to241b.(75t090gsm) | Up to 15 15 n/a
Transparency film n/a Up to 40 25 n/a
Labels n/a Up to 40 25 n/a

5x 7 inch (13 x 18 cm) Photo | Up to 75 Ib (281 gsm) Up to 40 25 Up to 20
paper (236 gsm)

4 x 6 inch (10 x 15 cm) Photo | Up to 75 Ib. (281 gsm) Up to 40 25 Up to 20
paper (236 gsm)
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(continued)

Type

Paper weight Input tray’ Output trayt Photo tray”

8.5x 11 inch (216 x 279 mm) | Up to 75 Ib. (281 gsm) Up to 40 25

Photo paper

n/a

*

Maximum capacity.

1 Output tray capacity is affected by the type of paper and the amount of ink you are using. HP recommends emptying the output
tray frequently. FAST DRAFT print quality mode requiresthe extender tray to be extended and the end tray rotated up. Without
the end tray rotated up, both letter and legal-sized paper will fall on the first sheet.

Bf NOTE: For a complete list of supported media sizes, see the printer driver.

Two-sided printing accessory paper specifications - all regions except Japan

Type

Size

Weight

Paper

Letter: 8.5 x 11 inches
Executive: 7.25 x 10.5 inches
A4: 210 x 297 mm

B5 (ISO): 176 x 250 mm B5 (JIS): 182 x
257 mm

16 to 24 Ib. (60 to 90 gsm)

Brochure paper Letter: 8.5 x 11 inches

A4: 210 x 297 mm

Up to 48 Ib. (180 gsm)

Two-sided printing accessory paper specifications - Japan only

Type

Size

Weight

Paper

Letter: 8.5 x 11 inches
Executive: 7.25 x 10.5 inches
A4:210 x 297 mm

A5: 148 x 210 mm

B5 (1ISO): 176 x 250 mm B5 (JIS): 182 x
257 mm

60 to 90 g/m? (16 to 24 Ib.)

Brochure paper Letter: 8.5 x 11 inches

A4: 210 x 297 mm

Up to 180 g/m? (48 Ib. bond)

Cards and photos 4 x 6 inches

5x 8 inches

10 x 15cm

A6: 105 x 148.5 mm
Hagaki: 100 x 148 mm

Up to 200 g/m? (110 Ib. index)

Alignment skew
+ .006 mm/mm on plain paper (2nd side)

Br NOTE: Media type availability varies by country/region.

Print specifications

*  Print speeds vary according to the complexity of the document
* Panorama-size printing

* Method: drop-on-demand thermal inkjet

+ Language: PCL3 GUI

Copy specifications
- Digital image processing
*  Maximum number of copies varies by model

Specifications
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»  Copy speeds vary according to the complexity of the document and model
*  Maximum copy enlargement ranging from 200-400% (depends on model)
*  Maximum copy reduction ranging from 25-50% (depends on model)

Ink cartridge yield

Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Scan specifications

* Image editor included

* Resolution: up to 1200 x 2400 ppi optical (depends on model); 19200 ppi enhanced (software)
For more information about ppi resolution, see the scanner software.

« Color: 48-bit color, 8-bit grayscale (256 levels of gray)

* Maximum scan size from glass: 21.6 x 29.7 cm (8.5 x 11.7 inches)

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner. Design for
recycling has been incorporated into this product. The number of materials has been kept to a minimum while
ensuring proper functionality and reliability. Dissimilar materials have been designed to separate easily. Fasteners
and other connections are easy to locate, access, and remove using common tools. High priority parts have been
designed to access quickly for efficient disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at:

www.hp.com/hpinfo/globalcitizenship/environment/index.html

This section contains the following topics:

* Eco-Tips
* Paperuse
¢ Plastics

» Material safety data sheets

* Recycling program

» HP inkjet supplies recycling program
*  Auto Power-Off

» Set the Energy Save Mode

* Power consumption

» Disposal of waste equipment by users in private households in the European Union
* Chemical Substances

» Toxic and hazardous substance table
» Battery disposal in the Netherlands

- Battery disposal in Taiwan

» Attention California users

» EU battery directive

Eco-Tips

HP is committed to helping customers reduce their environmental footprint. HP has provided the Eco-Tips below to
help you focus on ways to assess and reduce the impact of your printing choices. In addition to specific features in
this product, please visit the HP Eco Solutions web site for more information on HP’s environmental initiatives.

www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features

« Energy Savings information: To determine the ENERGY STAR® qualification status for this product, see
Power consumption.

* Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/
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Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability to identify
plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:

www.hp.com/go/msds

Recycling program

HP offers an increasing number of product return and recycling programs in many countries/regions, and partners
with some of the largest electronic recycling centers throughout the world. HP conserves resources by reselling
some of its most popular products. For more information regarding recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is available in many
countries/regions, and lets you recycle used print cartridges and ink cartridges free of charge. For more information,
go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Auto Power-Off

Auto Power-Off is automatically enabled by default when you turn on the printer. When Auto Power-Off is enabled,
the printer will automatically turn off after two hours of inactivity to help reduce energy use. Auto Power-Off is
automatically disabled when the printer establishes a wireless connection with a network router or with a mobile
device for Wireless Direct printing, or when you enable alarms or calendar reminders. You can change the Auto
Power-Off setting from the control panel. Once you change the setting , the printer will maintain the setting that you
choose. Auto Power-Off turns the printer off completely, so you must use the power button to turn the printer
back on.

To enable or disable Auto Power-Off
1. From the Home screen, touch Setup.

2. Touch Preferences.

3. Scroll through the options, and then touch Set Auto-off.

4. Touch On or Off.

5. Touch Yes to confirm your selection or No to keep your current setting.

- TIP: If you are printing through a wireless connection over a network, Auto Power-Off should be disabled to

ensure that print jobs do not get lost. Even when Auto Power-Off is disabled, the user-adjustable Energy Saver
Mode helps reduce energy use.

Set the Energy Save Mode

The HP Photosmart Energy Save Mode reduces energy use by entering a sleep mode after 5 minutes of inactivity.
The time to sleep mode can be extended to 10 or 15 minutes.

BY NOTE: This feature is on by default and cannot be turned off.
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To set Energy Save Mode
1. Touch the Setup icon.

2. Touch Preferences.
3. Scroll through the options and touch Energy Save Mode.
4. Touch the desired time interval (5, 10 or 15 minutes).

Power consumption

Hewlett-Packard printing and imaging equipment marked with the ENERGY STAR® logo is qualified to the U.S.
Environmental Protection Agency’s ENERGY STAR specifications for imaging equipment. The following mark will
appear on ENERGY STAR qualified imaging products:

ENERGY STAR

Additional ENERGY STAR qualified imaging product model information is listed at: www.hp.com/go/energystar
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Disposal of waste equipment by users in private households in the European Union
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Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our products as
needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006 of the European
Parliament and the Council). A chemical information report for this product can be found at: www.hp.com/go/
reach.

Environmental product stewardship program 51


http://www.hp.com/go/reach
http://www.hp.com/go/reach

Chapter 11

Toxic and hazardous substance table
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Battery disposal in the Netherlands
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inleweran 818 KCA © 2 | dape batterij leeg is, moet deze volgens de geldende regels
worden algevoend.

Battery disposal in Taiwan

1\ EBEhFEER
53 Please recycle waste batteries.

Attention California users

The battery supplied with this product may contain perchlorate material. Special handling may apply. For more
information, go to the following Web site:

www.dtsc.ca.gov/hazardouswaste/perchlorate
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EU battery directive

European Union Battery Directive
This product containe a battery that is used to maintain dota integrity of real lime clack or product seftings and is designed fo last the life of the
product. Any attempt fa service or eplace this battery should be perfermed by a qualified service technician,

English

Directive sur les batteries de I'Union Européenne

Ce produit contient une balterie qui permel de maintenir 'integrilé des données pour les paramédres du praduit ou I'harloge en temps réel of qui a
&6 congua pour durer aussi langtemps que e praduit, Touls tentative de répamtion ou de emplacemant da cette batterie deit étre effecluéa par un
technicien qualifié.

Fromca

Batterie-Richtlinie der Européischen Union

Diasas Pradukt anthalt sine Batterie, die dazu diant, dis Datenintegritat der Echtzaituhr sawie der Pradubtsinstellungan zu srhaltan, und dia fur dis
Lebensdaver des Produkts ausreicht. Im Bedarfsfall sellte das Instandhalten bzw. Austauschen der Batterie von sinem gualifizieren Servicetechniker
durchgefuhrt warden.

Direttiva dell'Unions E lativa alla Ita, al allo Iti dik ie e latori

Guesie prodotte contiens una batteria ufilizzat per praservare |'integritt dei dah dell'erslegio in tempeo reale o delle impostezioni del prodatio &
la sua durata i intende pari a quella del prodotte. Eventuali interventi di riparazione o soatitluzione della batleria devono essere esequiti da un
tecnica dell'assistenza qualificate.

Raliane

Directiva sobre baterias de la Unien Eurcpea

Este producto contiene una baleria que se uiliza para conservar la infegridad de los datos del relsj de fiempao real o la configuracion del producte
y esta disefiada para durar lada la vida ofil del preducie. El mantenimiento o la sustitucion de dicha baterio deberd realizara un tcnica de
mantanimiento cualificads,

Espaicl

ké unie pro nakladani s bateriemi
Tenta \ryn:ll:u:k Dbsuhu|c balerii, kterd showsi k uchovani spravayich dat hadin redlngha Easu nebo nastaveni vrobky, Baterie je navriena tak, aby
vydriele celou Fiveinost v?mbku Jakjkaliv pakus o opravu nebe viménu batarie by mél provést kalifikovany sarvisni technik,

Cesky

-] EU's baneridirektiv
B} Produktel indeholder ef batteri, som bruges til at vedligehalde d i for reallidsur- eller produktindstill og er beregnet il at holde |
hale pracukiats levatid, Service pé batteriet sller udskifining bar forstages of en udd sarvicataknik

Richtlijn batterijen voor de Europese Unie

Dit product bcvur een baucn| d.c wcnd‘ gebruikt vaor een juiste lijdsaanduiding van de kiok en het behoud van de preductinstellingen. Bovendien is
deze ont de duur van het product mes fe gaan, Het enderhoud of da varvanging van deze battarij most doar aen
gekwclllﬁceerde onderhoudstechmcus waorden uilgevoard.

Nederlands

Eurcopa Lidu aku direktiiv
Tooda sisaldeb akut, mida kesutatakse reaclaje kella andmait véi foote siisha sailitomiseks, Aky on valmi | kestma terve toote kasutusaje
Akut tohib hooldada vai vahetada ainult kvalifitseeritud hooldustehnik.

Eesti

Tomé laite slwliuu punsbn jota kaylstatn readlicikaisen kellon fistojen ja loittesn asstusten sailyttimisasn, Pariston on suunnitelh kestavan laitsen
kaks kayttaizn ajan. Paristen mahdollinen kerjous tai vaihto on jatetiava pateviin huolichenkilan tehtavaksi.

Odbnyia g Eupmnui‘m]; Evearyg yia mig nhekrpikis arﬁh;

Auté to npoiav nepthapfidvo pa pia, N onoia ypnop yia ™ Saripnan mg rag, v Scbopt h npaypaTkal
ApAvou 1) Twy puﬁulal:nw npolawog ol t)(tl axtblclcntl tron diate va Siopxkion G400 kal 1o npolav Tuydw andnepeg :nlblbpﬂuanq A avTIKoTaaTaang

auThe T | B nptno va npay dvtan and komdhhnha cknaibeupive Tegviks.

Az Eurépai unié tel &5 alkh 1 I direktivaj

A termek k:mqlmclz agy elemer melynek feladata az, hog',l blzlosftw a valds idejd dra vagy o termék bedllitésainak adatintegritasat. Az elem dgy
van lervezve, hagy végig kitartson a termék haszrdlale soran. Az elem barmilyen jovitdsst vagy coenéjét csak képzelt szakember vagezheli el.

Eiropas
Praduktam ir baterija, ke izmanto reala laika pulkstena vai produkia iestetijumu daty integritates saglabatanai, un ta ir poredzeta visam produkta
dzives ciklam. Jebkura apkope vai baterijas nomainag ir javeic atbilstodi kmllfcelam darbiniekam.

E P I ity ir ab m diralktyv
Siame gclmmﬂe ',lru baterija, kuri naudajama, l«:ld bDiu gclllma prliloreh realaus laike laikrodzic veikimg arba gaminic nuostatas; ji skifa weikti
visg gaminio eksploatavime loika. Bet kokius dios baterijos aptarmavime arba keilima darbus tur atliki kvalifikuotas aplamavime technikas.

Dyrektywa Unii Europejskiej w sprawie baterii i akumulatorew
Pmdukt m\nuerq bcnerle wkorzfsl‘ywr\q do zachowania integralnodci danych zegara czasu rzeczywistego lub ustawied produktu, kidra
[ ] . Przeglad lub wymiana baterii powinny by wykonywane wylgeznie preez uprawnionege technika serwisu.

Diretiva sobre baterias da Uniac Européia

Este produte contém uma bateria que & vsada para manter a integridede dos dodes do relégio em tempe real cu das configuractes de produto &
& projetada para ter a mesma durscdo que este. Gualquer lentaliva de consertar ou substituir essa bateria deve ser realizada por vm tecnice
qualificads,

B
£

Smernica Eurépskej unie pre zacbchadzanie s batériami
Tenta virobok obsahuje batériu, klord slizi na uchevanie spraveyeh cdajev hodin redlneho dosu alebo nastaveni virobku. Baléria je skondiruovand
tak, aby vydriala celd Zivetnost wirebku, Akjkalvek pokus o oprave alebo vymenu batérie by mal vykonal' kvalifikovany servisny technik.

Sloveniing

Dirokdti unije o E iiah in al 1 jih
W otem izdelku je hcﬂenm ki zagotavlja natanénast podathov ure v realnem ¢asu ali nastavitey izdelka v celotni 2ivijenjski dobi izdelka. Kakrino koli
popravile oli zamenjave te baterije lahko izvede le pooblaséeni tehnik,

wiina

EU:s batteridirektiv

F Frodukien innehaller eit batieri sam nnmnds F6r atl uppratthélla dats | reallidsklockan och produktinstéliningama. Batleriet ska ricka produkiens
El helo livslangd. Endast kvalif ker far wiigra service pé batteriel och byta uf det.

H a6 Ha w0z

& Toam npoaykT cugepaxa 6mepus KoA10 ce wanonmsa 3 NOLAEPALHE H UENSCTIC HEI AAHHKTE HOl YOCORRAKS 8 RECING BPEME MMk HOCTRORKiTE 30
H nponysta, chapmpens HO MaEepKM NP3 UBMME XHEoT HO npagysra. Cepenaet wnm Ha P Tpebaa pa ce F s hirm
“ G

Directiva Uniunii Europene referitoare la baterii

Acest pradus confine o baterie care este utilizaté pentry o mentine integrilatea datelar ceasului de timp real sau setarilor produsului 5i care este
proiectatd s& funclioneze pe infreaga duratd de viaks o predusului. Orice lucrare da service sau dae inlacuim o acestei baterii frebuia efectuats da
un tehnicien de service calificat.

Romand

Regulatory notices

The HP Photosmart meets product requirements from regulatory agencies in your country/region.

Regulatory notices
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This section contains the following topics:

» Regulatory model identification number

» FCC statement

» VCCI (Class B) compliance statement for users in Japan
* Notice to users in Japan about the power cord

* Notice to users in Korea

* Notice to users in Germany

* Noise emission statement for Germany

» European Union Regulatory Notice

Regulatory model identification number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regulatory Model
Number for your product is SDGOB-1021. This regulatory number should not be confused with the marketing name
(HP Photosmart 7510 Series, etc.) or product numbers (CD734A, etc.).

FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that
the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 857-1501

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by HP may void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

VCCI (Class B) compliance statement for users in Japan

=M. SAOMRBENEETY. COERL, PERRTRATLOLTEAELT
LETH, COSEAISF P TFLELS - RERMICERLTRAZALL, RAMEESS
BECHIoripyed. RERABCE->TELLRYVBVLELTFEL.

VOLI-B
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Notice to users in Japan about the power cord

HRCR., Bz hLREI-RESELTEV,
FE#zntBRI— KRG, thoMRTEERERELA.

Notice to users in Korea

- ol 7|71E FHEHSELR MR oY SR E ¢
:r}ﬁ?.lﬂ.rﬁ-shl:nm ZIZIZH F 271 ol A 80HE ZE |28 oo,
( =717 | o R xso A S8 S LT

Notice to users in Germany

Sehanzeige-Arbeitsplétze

Das Gerat ist nicht Fir die Benutzung am Bildschirmarbeitsplotz gemall BildscharbV
vorgesahan,

Noise emission statement for Germany

Gerauschemission
LpA = 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 455635 T. 19

European Union Regulatory Notice
Products bearing the CE marking comply with the following EU Directives:

+ Low Voltage Directive 2006/95/EC
+  EMC Directive 2004/108/EC
» Ecodesign Directive 2009/125/EC, where applicable

CE compliance of this product is valid only if powered with the correct CE-marked AC adapter provided by HP.

If this product has telecommunications functionality, it also complies with the essential requirements of the following
EU Directive:

« R&TTE Directive 1999/5/EC

Compliance with these directives implies conformity to applicable harmonized European standards (European
Norms) that are listed in the EU Declaration of Conformity issued by HP for this product or product family and
available (in English only) either within the product documentation or at the following web site: www.hp.com/go/
certificates (type the product number in the search field).
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The compliance is indicated by one of the following conformity markings placed on the product:

For non-telecommunications products and for EU
harmonized telecommunications products, such

c € as Bluetooth® within power class below 10mW.
For EU non-harmonized telecommunications

products (If applicable, a 4-digit notified body
Please refer to the regulatory label provided on the product.

number is inserted between CE and !).

The telecommunications functionality of this product may be used in the following EU and EFTA countries: Austria,
Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, and United Kingdom.

The telephone connector (not available for all products) is intended for connection to analogue telephone networks.

Products with wireless LAN devices

* Some countries may have specific obligations or special requirements about the operation of Wireless LAN
networks such as indoor use only or restrictions of the channels available. Please make sure that the country
settings of the wireless network are correct.

France

* For2.4-GHz Wireless LAN operation of this product, certain restrictions apply: This product may be used indoors
for the entire 2400-MHz to 2483.5-MHz frequency band (channels 1 to 13). For outdoor use, only the 2400-MHz
to 2454-MHz frequency band (channels 1 to 7) may be used. For the latest requirements, see www.arcep.fr.

The point of contact for regulatory matters is:

Hewlett-Packard GmbH, Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, GERMANY

Regulatory wireless statements

This section contains the following regulatory information pertaining to wireless products:

» Exposure to radio frequency radiation
* Notice to users in Brazil

* Notice to users in Canada

* Notice to users in Taiwan

Exposure to radio frequency radiation
Exposure to radio frequency radiation

Canitiod The radiated cutput power of this device & far below the FOC radio

‘)‘i\ frequency exposwe limits. Nevertheless, the device shall be used in such a manner
that the potential for human contact during noomal operation i minimized. This
product and any attached external antenna, f supported, shall be placed in such a
manner o minimioe the potential for human contact during normal operation. In
order v aveid the possibility of exceeding the FOC radio frequency exposure limitg,
hiuman proximity to the antenna shall not be less than 30 cm (8 inches) during normal
operation.
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Notice to users in Brazil

Aviso oos usuarios no Brasil

Eshe squipaments opena em canster secunddans, sk &, nda lem dinslo & prolecde conlra inler
feréncia peejudicial, mesma de eslocdes do mesmo fipo, & ndo pode cowsar inerferéncia o
sistpmas operands em condler primano, (Res AMATEL 282,/0001).

Notice to users in Canada

Motice to users in Canada/Mote a I'aHention des utilisateurs canadiens

For Indaar Use, This digital apparatus does not exceed the Class B limits for radio noise
emissions from the digilal apparatus set oul in the Rodio Inlerference Regulations of the Ca-
nadian Department of Communications. The intemal wireless rodio complies with RSS 210
and R5S GEM of Industry Conoda

Utiliser & Fintérieur. le présent opporeil numénique n'émel pos de bruil rodicdlechique
dépassand les limites opplicobles oux apporeils nemériques de lo classe B prescrites dons
le Résglement sur le brovilloge rodioélectrique édiché par le minigére des Communicalions
du Conoda. le composant RF inteme est conforme o o nome BS5210 and BS5 GEM
o Indusirie Conada,

Notice to users in Taiwan

ElEEEEHEEEEENE
- et ]

EHARES S EHERE  FETT  LF TREEAASTINaNEN
. b0cThae MR RS R WA R TOME.

B+ me
EnEpagl: EATFREERLE: R TES AN . SRS TERAREG B
HER  THNERTERSBENER.

HASEAN  AOaRREAEAN-EREAR. EhEHARAAR RS ANR
T, BEE NN TE.
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