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HP Mobile Printing for Pocket PC

Overview
HP Mobile Printing for Pocket PC brings the desktop printing experience to the Pocket PC, 
enabling you to print directly from Pocket Word, Pocket Excel, Pictures, Pocket Outlook (tasks, 
calendar items, and e-mail), Pocket Internet Explorer and File Explorer (.jpg, .bmp, .rtf, .pwi, 
.pxl) to a Bluetooth®, infrared, WiFi, or network printer (depending on your Pocket PC’s 
capabilities). Together with the WESTTEK® ClearVueTM viewers, you can print native Microsoft 
Office and PDF files.

NOTE: WESTTEK Clearvue viewers are available preloaded on most new HP iPAQs.

From Pocket PC File Explorer you can use the “tap and hold” function on supported files 
such as Pocket Word, Pocket Excel, Pictures, Pocket Outlook (tasks, calendar items, and e-
mail). 

Print 4 by 6-inch photos to the edge of the photo paper with .jpg and .bmp photo formats 
(using HP printers that support 4 by 6-inch borderless printing).

You can create a list of frequently used printers for quick printer selection.

HP Mobile Printing works with Pocket PCs running Microsoft® Pocket PC 2003 and Pocket 
PC 2003 SE. This Quick Start Guide will help you install HP Mobile Printing and show you 
how to print a document and add a printer to a printer list. 

Supported printer formats
HP Mobile Printing for Pocket PC

• Plain text format (.txt) 

• Pocket Excel (.pxl) 

• Pocket Word documents (.psw, .rtf) 

• Notes documents (.pwi) 

• Image formats (.bmp and .jpg)

• If WESTTEK's ClearVue viewers are installed, you can also print: 

• Microsoft Office documents (.doc, .ppt, .pps, .xls) 

• Adobe Acrobat documents (.pdf)
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Software installation information 

Install HP Mobile Printing
Install HP Mobile Printing from a desktop computer to a Pocket PC through Microsoft 
ActiveSync. 

To install HP Mobile Printing for Pocket PC:

1. Save the installer program (hpmobileprinting.exe) from the following URL to a desktop 
computer.
http://www.hp.com/go/pocketpcprint_software 

2. Connect the Pocket PC to the desktop computer. 

If you need help connecting with ActiveSync, see the Pocket PC user guide.

3. Double-click hpmobileprinting.exe on the desktop computer.

The installer program copies the necessary files to the Pocket PC.

After HP Mobile Printing is successfully installed, it appears on the Start menu of the 
Pocket PC.

Optional: Install WESTTEK Clearvue software 
For printing Microsoft desktop office files (.doc, .ppt, .pps, .xls) and Adobe Acrobat files (.pdf) 
go to http://www.westtek.com for installation instructions. 

NOTE: WESTTEK Clearvue viewers are available preloaded on most new HP iPAQs.

Bluetooth printing requirements 
Viewing and printing a complex desktop file on a Pocket PC requires a large amount of 
memory. The recommended minimum memory is 64MB of system RAM. Before printing a 
desktop file, close all other applications.

Print an e-mail message
Print messages with or without attachments.

To print a message and its attachments:

1. Tap Start and then Messaging.

2. Tap a message to open it.
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If the message has any attachments, they are listed below the message. 

3. Tap the check boxes to select the message or attachments you want to print, and then tap 
Print.

You can only print attachments that have been downloaded to a Pocket PC. Download 
attachments using Inbox.

4. Select a printer from the printer list and tap Print.

Select a printer
In HP Mobile Printing, when you want to print a document or file, you must first select a printer 
from the printer list in the My Printers screen.

Example: Select an infrared printer

1. After selecting a document or file to print, tap Print. The My Printers screen appears.

2. Select a printer from the list of pre-defined printers. For more information on creating a 
printer list, see Add a printer to your printer list.

3. To print immediately, tap Print. 

You may also tap Print Options to change the print settings before printing.

Print a file
Print files located on the Pocket PC or the network.

Print a file using “tap and hold”

1. Tap Start and then File Explorer.

2. “Tap and hold” on images, email, appointment, contact, Pocket Word, or Excel file, then 
select Print.

Print a file directly from application

From inside Microsoft Pocket Word, Pocket Excel, Pocket Internet Explorer, and Pocket Outlook 
(tasks, calendar, contacts, and e-mail), Pictures, File Explorer (jpg, bmp, rtf, pwi, pxl):

1. Tap Tools and then Print.
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Print a Word, PowerPoint, Excel, or PDF file
You can purchase and install WESTTEK’s ClearVue viewers on a Pocket PC, which will enable 
you to print Microsoft Word, Microsoft PowerPoint, and PDF files from HP Mobile Printing.

You will also be able to open the above file formats, as well as Microsoft Excel files in File 
Explorer or Inbox, and then print them.

To print a file

1. In File Explorer or Inbox, tap on a supported file to open it in a ClearVue viewer.

2. To print the file, tap File, and then tap Print.

3. Select a printer from the printer list and tap Print.

Print from Calendar, Contacts, or Tasks
Print details of your appointments, contacts and tasks.

To print details of selected items

1. Open Calendar, Contacts or Tasks.

2. Select one or more items to print. In Calendar and Tasks, you can make a selection in the 
Print screen (see step 4).

3. Tap and hold to display the pop-up menu and select Print, or select Print from the Tools 
menu.

4. In Calendar and Tasks, you can choose Selected Appointments or Selected Tasks 
to print what you’ve selected, or select from the options provided (for example, All Tasks 
or Today’s Tasks). Then tap Print.

5. Select a printer from the printer list and tap Print, or tap Print Options first to change 
the print settings before printing.

Add a printer to your printer list
The printer list is set up in the Printers tab of the Configuration screen. To add a printer, first 
choose the type of printer, then choose or search for the specific printer.

To add a printer

1. Choose a file to print, and then tap Configuration to display the Configuration screen.

2. Select the Printers tab, and then tap Add.

3. In the Add Printer screen, select the printer type, and then tap Next.

The steps that follow depend on the printer type you select. The example here shows how to 
proceed if you select Network. For more information, see the user guide.
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4. In the Specify Printer screen, select the printer manufacturer and model.

5. Enter the correct type of network connection (for example, the IP address).

6. Enter a unique name for the printer that helps you identify it.

7. As appropriate, select from the following check boxes:

• Enable raw file type: to send an unprocessed file (postscript or pdf) directly to the 
printer.

• Set as default printer: to make the current printer the default printer.

8. Tap Finish. The Configuration screen appears.

9. Tap ok on the Configuration screen.

10.The My Printers screen appears with the added printer.
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Get help
If you experience problems with HP Mobile Printing, there are a variety of resources available 
to help you find an answer:

• Get help while using HP Mobile Printing. Tap Help on the Start menu to display the help 
topic for a specific feature.

• Go to the HP support Web site for user guides, product information, and FAQs. To access 
the HP support Web site, open a browser window and go to 
http://www.hp.com/support/pocketpcprint. 

• Contact HP Customer Support for assistance:

• Via e-mail at http://www.hp.com/support/pocketpcprint. 
Click e-mail hp for technical support.

• By phone in the U.S. at (800) 474-6836 [1-800-HPINVENT].

• By phone outside the U.S., please use the regional HP Support numbers.

When contacting support via phone, you may be presented with a voice recognition 
system. Clearly state the name of the product, HP Mobile Printing for Pocket PC, to be 
routed to the correct support group. Otherwise, follow the phone-menu options and select 
Printing to be routed to the correct support group.
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To help ensure any issues are quickly resolved, be prepared to provide the following 
information:

• What is the version of the product?
(In HP Mobile Printing, tap Tools, and then tap About to find the version.)

• What is the problem that the product is experiencing?

• Can you reproduce this problem on a regular basis?

• What troubleshooting steps have you already taken?

In addition, the customer support agent may request log files to be sent to help characterize the 
issue more readily. These log files can be found in the /Temp directory of the Pocket PC.
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ATTENTION: USE OF THE SOFTWARE IS SUBJECT TO THE SOFTWARE LICENSE TERMS SET FORTH 
BELOW. USING THE SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE LICENSE TERMS. IF YOU 
DO NOT ACCEPT THESE LICENSE TERMS, DO NOT INSTALL THE SOFTWARE ON YOUR SYSTEM.

SOFTWARE LICENSE TERMS -
HP Mobile Printing for Pocket PC SOFTWARE

License Grant. 

HP grants you  (“You” or “Customer”) a non-exclusive, license to Use one copy of the Mobile Printing For Pocket PC 
Software, (the “Software”) and the related Documentation (found at http://www.hp.com/support/pocketpcprint).  
“Use” means storing, loading, installing, executing or displaying the Software on a controller, processor or other 
hardware product (a “Device”).  User means one individual who receives a license to Use one copy of the Software on 
one Device.  You may not modify the Software or disable any licensing or control features of the Software. 

Ownership. 

The Software is owned and copyrighted by HP or its third party suppliers. Your license confers no title to, or ownership 
in, the Software and is not a sale of any rights in the Software. HP’s third party suppliers may protect their rights in the 
event of any violation of these License Terms. 

Copies. 

You may only make copies of the Software for archival purposes or when copying is an essential step in the authorized 
Use of the Software.  You must reproduce all copyright notices in the original Software on all copies or adaptations. 
You may not copy the Software onto any public network.

No Disassembly or Decryption. 

You may not disassemble or decompile the Software unless HP’s prior written consent is obtained. In some 
jurisdictions, HP’s consent may not be required for limited disassembly or decompilation. Upon request, you will 
provide HP with reasonably detailed information regarding any disassembly or decompilation. You may not decrypt 
the Software unless decryption is a necessary part of the operation of the Software. 

Transfer. 

Your license will automatically terminate upon any transfer of the Software. Upon transfer, you must deliver the 
Software, including any copies and Documentation, to the transferee. The transferee must accept these License Terms 
as a condition to the transfer.

Termination. 

HP may terminate your license upon notice for failure to comply with any of these License Terms. Upon termination, 
you must immediately destroy the Software and all copies, adaptations and merged portions in any form. 

Export Requirements. 

You may not export or re-export the Software or any copy or adaptation in violation of any applicable laws or 
regulations. 

U.S. Government Restricted Rights.

The Software and any accompanying documentation have been developed entirely at private expense. They are 
delivered and licensed as “commercial computer software” as defined in DFARS 252.227-7013 (Oct 1988), 
DFARS 252.211-7015 (May 1991) or DFARS 252.227-7014 (Jun 1995), as a “commercial item” as defined in FAR 
2.101(a), or as “Restricted computer software” as defined in FAR 52.227-19 (Jun 1987)(or any equivalent agency 
regulation or contract clause), whichever is applicable. You have only those rights provided for such Software and any 
accompanying documentation by the applicable FAR or DFARS clause or the HP standard software agreement for the 
product involved.
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