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All pictures and illustrations in this guide, including 
but not limited to the phone color, size, and display
content, are for reference only. The actual product 
may vary. Nothing in this guide constitutes a warranty 
of any kind, express or implied.

Please visit 
http://consumer.huawei.com/en/support/hotline/ for 
recently updated hotline and email address in your 
country or region.
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Model: HUAWEI LUA-L23

Note: Remember the Google account your phone 
last logged in to. 
During an untrusted factory settings restoration or 
microSD card–based update, Google's anti-theft 
mechanism requires you to enter the Google 
account your phone last logged in to on the 
startup navigation screen for identity 
authentication. Your phone can properly power on 
only after the identity authentication passes.


