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Untuk informasi lainnya

Buka HiCare untuk membaca panduan pengguna dan 

informasi layanan atau dapatkan bantuan dari forum 

online.

 

Buka http://consumer.huawei.com/en/ untuk 

mengunduh panduan pengguna untuk perangkat 

Anda serta membaca Pertanyaan Umum, kebijakan 

privasi, serta informasi yang lain.

 

Buka Setelan > Tentang ponsel > Informasi hukum 

untuk membaca informasi legal.

 
Harap kunjungi 

http://consumer.huawei.com/en/support/hotline/ 

untuk mendapatkan informasi kontak terkini untuk 

negara atau kawasan Anda.

 

Semua gambar dan ilustrasi di dalam panduan ini, 

termasuk namun tidak terbatas untuk warna 

ponsel, ukuran, dan konten tampilan, adalah 

untuk referensi saja. Produk aktual dapat 

bervariasi. Tidak ada isi panduan ini yang 

menggantikan garansi jenis apa pun, baik secara 

tersirat atau tersurat.

Indonesia

http://consumer.huawei.com/en/
http://consumer.huawei.com/en/support/hotline/
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Sekilas tentang ponsel Anda

Sebelum Anda memulai, mari kita lihat ponsel baru 

Anda.

Tekan terus tombol daya untuk menghidupkan atau 

mematikan ponsel. 
 

Untuk memulai ulang paksa ponsel Anda, tekan 

terus tombol daya sampai ponsel bergetar.

 

Jack headsetKamera
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Cara memulai

Ikuti petunjuk di dalam gambar berikut ini untuk 

menyiapkan ponsel Anda. Jangan masukkan atau 

mengeluarkan kartu SIM saat ponsel Anda dihidupkan.

Caution

 

Masukkan kartu SIM ke dalam slot kartu yang 

benar untuk memastikan bahwa kartu tersebut 

dapat dikenali ponsel.

1

2

3
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Dua kartu dua siaga satu 

panggilan

Ponsel Anda hanya mendukung dua kartu dua siaga 

satu panggilan, yang berarti Anda tidak dapat 

menggunakan kedua kartu SIM untuk panggilan atau 

layanan data secara bersamaan.

•  Saat Anda sedang melakukan panggilan 

menggunakan kartu SIM 1, kartu SIM 2 tidak 

dapat digunakan untuk membuat atau menjawab 

panggilan. Jika seseorang menelepon ke kartu SIM 

2, penelepon akan mendengar pesan suara yang 

mirip dengan "Pelanggan yang Anda hubungi 

sedang berada di luar area layanan" atau 

"Pelanggan yang Anda hubungi tidak dapat 

tersambung untuk saat ini, harap coba lagi nanti." 

Pesan aktual akan bervariasi berdasarkan penyedia 

layanan.

•  Saat Anda menggunakan layanan data kartu SIM 

1, layanan data kartu SIM 2 akan dinonaktifkan. 

Fitur satu panggilan di ponsel Anda membantu 

mengurangi pemakaian daya dan meningkatkan 

waktu siaga ponsel. Hal ini tidak berhubungan dengan 

jaringan penyedia layanan Anda.

Mungkin ide yang baik untuk menghubungi penyedia 

layanan Anda dan berlangganan pengingat panggilan 

tak terjawab dan layanan bantuan terkait untuk 

menghindari konflik seperti yang disebutkan di atas. 
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Informasi keselamatan

Bagian ini memuat informasi penting tentang 

penggunaan perangkat ini. Bagian ini juga berisi 

informasi tentang cara menggunakan perangkat 

dengan aman. Bacalah informasi ini dengan saksama 

sebelum menggunakan perangkat Anda.

Gangguan dengan peralatan medis

•  Patuhi peraturan yang ditetapkan oleh rumah sakit 

dan fasilitas layanan kesehatan. Jangan gunakan 

perangkat bila ada larangan.

•  Beberapa perangkat nirkabel dapat merusak 

kinerja alat bantu dengar atau alat pacu jantung. 

Untuk informasi lebih lanjut, hubungi penyedia 

layanan.

•  Produsen alat pacu jantung menganjurkan agar 

ada jarak minimal 15 cm antara peranti dengan 

alat pacu jantung, untuk mencegah potensi 

gangguan terhadap alat pacu jantung. Jika Anda 

menggunakan alat pacu jantung, genggamlah 

perangkat di sisi yang berlawanan dengan alat 

pacu jantung tersebut, dan jangan taruh 

perangkat di saku depan.

Lingkungan pengoperasian

•   Untuk mencegah kerusakan 

pendengaran, jangan dengarkan dalam volume 

tinggi untuk waktu lama. 
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•  Suhu pengoperasian yang ideal adalah 0 °C hingga 

35 °C. Suhu penyimpanan yang ideal adalah -20 °C 

hingga +45 °C. Hawa panas atau dingin ekstrem 

dapat merusak perangkat atau aksesori.

•  Jauhkan perangkat dari sumber panas dan sumber 

api, misalnya pemanas, oven microwave, kompor, 

pemanas air, radiator, atau lilin.

•  Penggunaan adaptor daya, pengisi daya atau 

baterai yang tidak disetujui atau tidak kompatibel 

dapat menyebabkan risiko kebakaran, ledakan 

atau bahaya lainnya. 

•  Untuk perangkat yang dapat dicolokkan, stop 

kontak harus dipasang di dekat perangkat dan 

harus mudah dijangkau.

•  Jauhkan baterai dari panas yang berlebihan dan 

sinar matahari langsung. Jangan letakkan di dalam 

atau di atas alat pemanas, seperti oven 

microwave, kompor, atau radiator. Baterai dapat 

meledak jika panas berlebihan.

•  Jangan buang baterai ke sumber api, karena dapat 

meledak. Baterai yang rusak juga dapat meledak.

•  Buang baterai bekas sesuai dengan peraturan 

setempat. Kesalahan dalam menggunakan baterai 

dapat mengakibatkan kebakaran, ledakan, atau 

bahaya lainnya.

•  Perangkat ini dilengkapi baterai internal yang tidak 

dapat dilepas. Jangan coba melepas baterai 

tersebut, karena dapat merusak perangkat. Untuk 
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mengganti baterai, bawa perangkat ke pusat 

layanan resmi. 

•  Perangkat dan aksesorinya tidak untuk digunakan 

oleh anak-anak. Penggunaan perangkat oleh 

anak-anak hanya diizinkan bila di bawah 

pengawasan orang dewasa. 

Perlindungan lingkungan

•  Pembuangan perangkat ini dan aksesorinya (jika 

disertakan), seperti adaptor daya, headset, dan 

baterai tidak boleh disatukan dengan sampah 

rumah tangga biasa.

•  Pembuangan perangkat dan aksesorinya 

mengikuti peraturan setempat. Dukung program 

pembuangan dan daur ulang sampah yang benar.

Kepatuhan terhadap peraturan Uni Eropa

Pengoperasian saat dikenakan pada tubuh

Perangkat mematuhi spesifikasi RF jika digunakan di 

dekat telinga Anda atau dengan jarak 0,5 cm dari 

tubuh Anda. Pastikan aksesori perangkat seperti casing 

atau sarung telepon tidak terbuat dari komponen 

logam. Jaga jarak perangkat dari badan Anda untuk 

memenuhi persyaratan jarak.

Informasi sertifikasi (SAR)

Perangkat ini memenuhi panduan paparan terhadap 

gelombang radio.

Perangkat Anda adalah pemancar dan penerima radio 

berdaya rendah. Sesuai rekomendasi panduan 

internasional, perangkat ini dirancang untuk tidak 

melebihi batas paparan terhadap gelombang radio. 
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Panduan ini dibuat oleh International Commission on 

Non-Ionizing Radiation Protection (ICNIRP), sebuah 

organisasi ilmiah yang independen, dan telah 

mencakup tindakan keselamatan yang dirancang 

untuk memastikan keselamatan semua pengguna, 

terlepas dari berapa pun usia dan bagaimana pun 

tingkat kesehatannya.

Angka Penyerapan Spesifik (Specific Absorption Rate 

(SAR)) merupakan unit pengukuran untuk jumlah 

energi frekuensi radio yang diserap oleh tubuh saat 

menggunakan perangkat. Nilai SAR ditentukan pada 

level daya sertifikasi tertinggi pada kondisi 

laboratorium, namun level SAR aktual saat 

dioperasikan dapat berada di bawah nilai tersebut. Ini 

karena perangkat ini dirancang untuk menggunakan 

tenaga minimal yang dibutuhkan untuk mencapai 

jaringan.

Batas SAR yang diadopsi oleh Eropa adalah rata-rata            

2,0 W/kg untuk 10 gram jaringan, dan nilai SAR 

tertinggi untuk perangkat ini sesuai dengan batas ini. 

Nilai SAR tertinggi yang dilaporkan untuk tipe 

perangkat ini ketika dites di telinga adalah 0,47 W/kg, 

dan ketika dikenakan di tubuh adalah 1,39 W/kg.

Pernyataan

Dengan ini, Huawei Technologies Co., Ltd. 

menyatakan bahwa perangkat ini memenuhi 

persyaratan esensial dan ketentuan lain yang relevan 

dari Pedoman 2014/53/EU.

Versi terbaru dan valid dari DoC (Deklarasi 

Konformitas) dapat dilihat di 

http://consumer.huawei.com/certification.

http://consumer.huawei.com/certification
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Perangkat ini dapat dioperasikan di semua negara 

anggota Uni Eropa.

Patuhi peraturan lokal dan nasional tempat perangkat 

tersebut digunakan.

Perangkat ini mungkin juga dibatasi untuk digunakan, 

tergantung pada jaringan lokal.

Pembatasan dalam 2,4 GHz band:

Norwegia: Sub-bagian ini tidak berlaku bagi wilayah 

geografis dalam radius 20 km dari pusat Ny-Ålesund.

Kepatuhan terhadap Peraturan FCC

Pengoperasian saat dikenakan pada tubuh

Perangkat mematuhi spesifikasi RF jika digunakan di 

dekat telinga Anda atau dengan jarak 1,5 cm dari 

tubuh Anda. Pastikan aksesori perangkat seperti casing 

atau sarung telepon tidak terbuat dari komponen 

logam. Jaga jarak perangkat dari badan Anda untuk 

memenuhi persyaratan jarak.

Informasi sertifikasi (SAR)

Perangkat ini dirancang untuk memenuhi persyaratan 

untuk paparan terhadap gelombang radio yang dibuat 

oleh Federal Communications Commission (AS).

Batas SAR yang diadopsi oleh AS adalah rata-rata      

1,6 W/kg untuk satu gram jaringan. Nilai SAR tertinggi 

yang dilaporkan ke FCC untuk tipe perangkat ini 

mematuhi batas ini.

Nilai SAR tertinggi yang dilaporkan ke FCC untuk tipe 

perangkat ini ketika digunakan di telinga adalah  
0,74 W/kg, dan ketika dikenakan dengan benar pada 

tubuh adalah 0,65 W/kg, dan ketika menggunakan 

fungsi hotspot Wi-Fi adalah 1,17 W/kg.
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Pernyataan FCC

Peralatan ini telah diuji dan telah mematuhi batas-

batas perangkat digital Kelas B, menurut Bagian 15 

pada Aturan FCC. Batas-batas ini dirancang untuk 

menyediakan perlindungan yang layak terhadap 

gangguan berbahaya pada instalasi rumah tinggal. 

Peralatan ini menghasilkan, menggunakan dan 

memancarkan energi frekuensi radio dan, apabila tidak 

diinstal dan digunakan sesuai dengan petunjuk, dapat 

menyebabkan gangguan yang membahayakan 

komunikasi radio. Namun, tidak ada jaminan bahwa 

gangguan tidak akan muncul dalam pemasangan 

tertentu. Jika peralatan ini menyebabkan gangguan 

berbahaya terhadap penerimaan radio atau televisi, 

yang dapat ditentukan dengan menghidupkan dan 

mematikan peralatan, pengguna dianjurkan untuk 

mencoba memperbaiki gangguan tersebut dengan 

satu atau lebih dari tahapan berikut:

--Ubah arah atau pindahkan posisi antena penerima.

--Tambah pemisah antara peralatan dengan penerima.

--Sambungkan peralatan ke stop kontak pada sirkuit 

berbeda dari yang dipakai oleh pesawat penerima.

--Mintalah bantuan dealer atau teknisi radio/TV yang 

berpengalaman.

Perangkat ini mematuhi Pasal 15 dari Peraturan FCC. 

Penggunaan perangkat tunduk pada dua ketentuan 

berikut ini: (1) perangkat ini tidak boleh menyebabkan 

gangguan yang berbahaya, dan (2) perangkat ini harus 

dapat menerima segala gangguan, termasuk 

gangguan yang dapat menyebabkan pengoperasian 

yang tidak diinginkan.
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Perhatian: Setiap perubahan atau modifikasi pada 

perangkat ini yang tidak disetujui secara tertulis oleh 

Huawei Technologies Co., Ltd. dalam kepatuhannya 

dapat membatalkan otoritas pengguna untuk 

menggunakan perangkat ini.

Pemberitahuan Hukum

Hak Cipta © Huawei Technologies Co., Ltd. 

2017. Hak cipta dilindungi undang-undang.

DOKUMEN INI HANYA UNTUK TUJUAN INFORMASI 

SEMATA, DAN TIDAK MEMBERIKAN JAMINAN 

DALAM BENTUK APA PUN.

Kebijakan Privasi

Untuk lebih memahami bagaimana kami melindungi 

informasi pribadi Anda, silakan lihat kebijakan privasi di 

http://consumer.huawei.com/privacy-policy.

http://consumer.huawei.com/privacy-policy
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For more information

Open HiCare to read the user guide and service 

information or get help from the online forum.  

Go to http://consumer.huawei.com/en/ to download 

the user guide for your device (including safety 

information) and read the FAQ, privacy policy, and 

other information. 

 
Go to Settings > About phone > Legal information 

to read the legal information.

 
Please visit  
http://consumer.huawei.com/en/support/hotline/ for 

the most up-to-date contact information for your 

country or region.

 

All pictures and illustrations in this guide, including 

but not limited to the phone color, size, and 

display content, are for your reference only. The 

actual product may vary. Nothing in this guide 

constitutes a warranty of any kind, express or 

implied.

English

http://consumer.huawei.com/en/
http://consumer.huawei.com/en/support/hotline/
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Your phone at a glance

Before you start, let's take a look at your new phone.

Press and hold the power button to turn your phone 

on or off. 
 

To forcibly restart your phone, press and hold the 

power button until your phone vibrates.

FlashSpeaker

Camera Headset jack

Micro USB portMicrophone

Earpiece

Home

RecentReturn

Front camera

Volume button

Power button

Light sensor
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Getting started

Follow the instructions in the following figures to set 

up your phone. Do not insert or remove a SIM card 

while your phone is on.

Caution

 

Insert the SIM card into the correct card slot to 

ensure that it can be recognized by the phone.
 

1

2

3



15

Dual card dual standby single pass

Your phone supports only dual card dual standby 

single pass, which means you cannot use both SIM 

cards for calls or data services simultaneously.

•  When you are on a call using SIM card 1, SIM card 

2 cannot be used to make or answer calls. If 

someone calls SIM card 2, the caller will hear a 

voice message similar to "The subscriber you dialed 

is out of the service area" or "The subscriber you 

dialed cannot be connected for the moment, 

please try again later." The actual message will 

vary by service provider.

•  When you are using SIM card 1's data service, SIM 

card 2's data service will be disabled. 

Your phone's single pass feature helps reduce power 

consumption and increase your phone's standby time. 

It is not related to your service provider's network 

conditions.

It may be a good idea to contact your service provider 

and subscribe to missed call reminder and related 

assistance services to avoid the conflicts mentioned 

above. 
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Safety information

This section contains important information about the 

operation of your device. It also contains information 

about how to use the device safely. Read this 

information carefully before using your device.

Electronic device

Do not use your device if using the device is prohibited. 

Do not use the device if doing so causes danger or 

interference with other electronic devices.

Interference with medical equipment

•  Follow rules and regulations set forth by hospitals 

and health care facilities. Do not use your device 

where prohibited.

•  Some wireless devices may affect the performance 

of hearing aids or pacemakers. Consult your 

service provider for more information.

•  Pacemaker manufacturers recommend that a 

minimum distance of 15 cm be maintained 

between a device and a pacemaker to prevent 

potential interference with the pacemaker. If using 

a pacemaker, hold the device on the side opposite 

the pacemaker and do not carry the device in your 

front pocket.
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Protecting your hearing when using a 

headset

•   To prevent possible hearing 

damage, do not listen at high volume levels for 

long periods. 

•  Using a headset at high volumes may damage your 

hearing. To reduce this risk, lower the headset 

volume to a safe and comfortable level.

•  Exposure to high volumes while driving may cause 

distraction and increase your risk of an accident.

Areas with flammables and explosives

•  Do not use the device where flammables or 

explosives are stored (in a gas station, oil depot, or 

chemical plant, for example). Using your device in 

these environments increases the risk of explosion 

or fire. In addition, follow the instructions 

indicated in text or symbols.

•  Do not store or transport the device in containers 

with flammable liquids, gases, or explosives.

Traffic security

•  Observe local laws and regulations while using the 

device. To reduce the risk of accidents, do not use 

your wireless device while driving.

•  Concentrate on driving. Your first responsibility is 

to drive safely.
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•  Do not hold the device while driving. Use hands-

free accessories.

•  When you must make or answer a call, pull off the 

road safely and park the vehicle first. 

•  RF signals may affect the electronic systems of 

motor vehicles. For more information, consult the 

vehicle manufacturer.

•  Do not place the device over the air bag or in the 

air bag deployment area in a motor vehicle. Doing 

so may hurt you because of the strong force when 

the air bag inflates.

•  Wireless devices may interfere with the airplane's 

flight system. Do not use your device where 

wireless devices are not allowed according to the 

airplane company's regulations. 

Operating environment

•  Avoid dusty, damp, or dirty environments. Avoid 

magnetic fields. Using the device in these 

environments may result in circuit malfunctions.

•  Do not use your device during thunderstorms to 

protect your device against any danger caused by 

lightning. 

•  Ideal operating temperatures are 0 °C to 35 °C. 

Ideal storage temperatures are -20 °C to +45 °C. 

Extreme heat or cold may damage your device or 

accessories.

•  Do not expose your device to direct sunlight (such 

as on a car dashboard) for prolonged periods. 
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•  To protect your device or accessories from fire or 

electrical shock hazards, avoid rain and moisture.

•  Keep the device away from sources of heat and 

fire, such as a heater, microwave oven, stove, 

water heater, radiator, or candle.

•  Do not place sharp metal objects, such as pins, 

near the earpiece or speaker. The earpiece may 

attract these objects and result in injury. 

•  Stop using your device or applications for a while if 

the device is overheated. If skin is exposed to an 

overheated device for an extended period, low 

temperature burn symptoms, such as red spots 

and darker pigmentation, may occur. 

•  Do not use your device's camera flash directly in 

the eyes of people or pets. Otherwise temporary 

loss of vision or damage to the eyes may occur.

•  Do not touch the device's antenna. Otherwise, 

communication quality may be reduced. 

•  Do not allow children or pets to bite or suck the 

device or accessories. Doing so may result in 

damage or explosion.

•  Observe local laws and regulations, and respect 

the privacy and legal rights of others. 

Child's safety

•  Comply with all precautions with regard to child's 

safety. Letting children play with the device or its 

accessories may be dangerous. The device includes 
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detachable parts that may present a choking 

hazard. Keep away from children.

•  The device and its accessories are not intended for 

use by children. Children should only use the 

device with adult supervision. 

Accessories

•  Using an unapproved or incompatible power 

adapter, charger or battery may cause fire, 

explosion or other hazards. 

•  Choose only accessories approved for use with this 

model by the device manufacturer. The use of any 

other types of accessories may void the warranty, 

may violate local regulations and laws, and may be 

dangerous. Please contact your retailer for 

information about the availability of approved 

accessories in your area.

Charger safety

•  For pluggable devices, the socket-outlet shall be 

installed near the devices and shall be easily 

accessible.

•  Unplug the charger from electrical outlets and the 

device when not in use.

•  Do not drop or cause an impact to the charger.

•  If the power cable is damaged (for example, the 

cord is exposed or broken), or the plug loosens, 

stop using it at once. Continued use may lead to 

electric shocks, short circuits, or fire.
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•  Do not touch the power cord with wet hands or 

pull the power cord to disconnect the charger.

•  Do not touch the device or the charger with wet 

hands. Doing so may lead to short circuits, 

malfunctions, or electric shocks.

•  If your charger has been exposed to water, other 

liquids, or excessive moisture, take it to an 

authorized service center for inspection.

•  Ensure that the charger meets the requirements of 

Clause 2.5 in IEC60950-1/EN60950-1/UL60950-1 

and has been tested and approved according to 

national or local standards.

•  Connect the device only to products with the USB-

IF logo or with USB-IF compliance program 

completion.

Battery safety

•  Do not connect battery poles with conductors, 

such as keys, jewelry, or other metal materials. 

Doing so may short-circuit the battery and cause 

injuries or burns.

•  Keep the battery away from excessive heat and 

direct sunlight. Do not place it on or in heating 

devices, such as microwave ovens, stoves, or 

radiators. Batteries may explode if overheated.

•  Do not attempt to modify or remanufacture the 

battery, insert foreign objects into it, or immerse or 

expose it to water or other liquids. Doing so may 

lead to fire, explosion, or other hazards.
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•  If the battery leaks, ensure that the electrolyte 

does not make direct contact with your skins or 

eyes. If the electrolyte touches your skins or 

splashes into your eyes, immediately flush with 

clean water and consult a doctor.

•  In case of battery deformation, color change, or 

overheating while charging or storing, 

immediately stop using the device and remove the 

battery. Continued use may lead to battery 

leakage, fire, or explosion.

•  Do not put batteries in fire as they may explode. 

Damaged batteries may also explode.

•  Dispose of used batteries in accordance with local 

regulations. Improper battery use may lead to fire, 

explosion, or other hazards.

•  Do not allow children or pets to bite or suck the 

battery. Doing so may result in damage or 

explosion.

•  Do not smash or pierce the battery, or expose it to 

high external pressure. Doing so may lead to a 

short circuit or overheating. 

•  Do not drop the device or battery. If the device or 

battery is dropped, especially on a hard surface, it 

may be damaged. 

•  If the device standby time shortens significantly, 

replace the battery.

•  The device has a built-in, non-removable battery. 

Do not attempt to remove the battery, otherwise 

the device may be damaged. To replace the 



23

battery, take the device to an authorized service 

center. 

Cleaning and maintenance

•  Keep the device and accessories dry. Do not 

attempt to dry it with an external heat source, such 

as a microwave oven or hair dryer. 

•  Do not expose your device or accessories to 

extreme heat or cold. These environments may 

interfere with proper function and may lead to fire 

or explosion. 

•  Avoid collision, which may lead to device 

malfunctions, overheating, fire, or explosion. 

•  Before you clean or maintain the device, stop using 

it, stop all applications, and disconnect all cables 

connected to it.

•  Do not use any chemical detergent, powder, or 

other chemical agents (such as alcohol and 

benzene) to clean the device or accessories. These 

substances may cause damage to parts or present 

a fire hazard. Use a clean, soft, and dry cloth to 

clean the device and accessories.

•  Do not place magnetic stripe cards, such as credit 

cards and phone cards, near the device for 

extended periods of time. Otherwise the magnetic 

stripe cards may be damaged.

•  Do not dismantle or remanufacture the device and 

its accessories. This voids the warranty and 

releases the manufacturer from liability for 
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damage. In case of damage, contact an authorized 

service center for assistance or repair.

•  If the device screen is broken in a collision, 

immediately stop using the device. Do not touch or 

attempt to remove the broken parts. Promptly 

contact an authorized service center. 

Emergency calls

The availability of emergency calls is subject to your 

cellular network quality, service provider policy, and 

local laws and regulations. Never rely solely on your 

device for critical communications like medical 

emergencies.

Environmental protection

•  The device and its accessories (if included), such as 

the power adapter, headset, and battery should 

not be disposed of with household garbage.

•  Disposal of the device and its accessories is subject 

to local regulations. Support proper collection and 

recycling.

Disposal and recycling information

The crossed-out wheeled-bin symbol 

on your product, battery, literature or 

packaging reminds you that all 

electronic products and batteries must 

be taken to separate waste collection 

points at the end of their working lives; they must not 

be disposed of in the normal waste stream with 

household garbage. It is the responsibility of the user 
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to dispose of the equipment using a designated 

collection point or service for separate recycling of 

waste electrical and electronic equipment (WEEE) and 

batteries according to local laws.

Proper collection and recycling of your equipment 

helps ensure electrical and electronic equipment (EEE) 

waste is recycled in a manner that conserves valuable 

materials and protects human health and the 

environment, improper handling, accidental breakage, 

damage, and/or improper recycling at the end of its life 

may be harmful for health and environment. For more 

information about where and how to drop off your EEE 

waste, please contact your local authorities, retailer or 

household waste disposal service or visit the website 

http://consumer.huawei.com/en/.

Reduction of hazardous substances

This device and any electrical accessories are compliant 

with local applicable rules on the restriction of the use 

of certain hazardous substances in electrical and 

electronic equipment, such as EU REACH, RoHS and 

Batteries (where included) regulations, etc. For 

declarations of conformity about REACH and RoHS, 

please visit our web site 

http://consumer.huawei.com/certification.

EU regulatory conformance

Body worn operation

The device complies with RF specifications when used 

near your ear or at a distance of 0.5 cm from your 

body. Ensure that the device accessories, such as a 

device case and device holster, are not composed of 

http://consumer.huawei.com/en/
http://consumer.huawei.com/certification
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metal components. Keep the device away from your 

body to meet the distance requirement.

Certification information (SAR)

This device meets guidelines for exposure to radio 

waves.

Your device is a low-power radio transmitter and 

receiver. As recommended by international guidelines, 

the device is designed not to exceed the limits for 

exposure to radio waves. These guidelines were 

developed by the International Commission on Non-

Ionizing Radiation Protection (ICNIRP), an independent 

scientific organization, and include safety measures 

designed to ensure the safety of all users, regardless of 

age and health.

The Specific Absorption Rate (SAR) is the unit of 

measurement for the amount of radio frequency 

energy absorbed by the body when using a device. The 

SAR value is determined at the highest certified power 

level in laboratory conditions, but the actual SAR level 

during operation can be well below the value. This is 

because the device is designed to use the minimum 

power required to reach the network.

The SAR limit adopted by Europe is 2.0 W/kg averaged 

over 10 grams of tissue, and the highest SAR value for 

this device complies with this limit. 

The highest SAR value reported for this device type 

when tested at the ear is 0.47 W/kg, and when 

properly worn on the body is 1.39 W/kg.

Statement

Hereby, Huawei Technologies Co., Ltd. declares that 

this device is in compliance with the essential 
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requirements and other relevant provisions of Directive 

2014/53/EU.

The most recent and valid version of the DoC 

(Declaration of Conformity) can be viewed at 

http://consumer.huawei.com/certification.

This device may be operated in all member states of 

the EU.

Observe national and local regulations where the 

device is used.

This device may be restricted for use, depending on the 

local network.

Restrictions in the 2.4 GHz band:

Norway: This subsection does not apply for the 

geographical area within a radius of 20 km from the 

centre of Ny-Ålesund.

FCC Regulatory Compliance

Body worn operation

The device complies with RF specifications when used 

near your ear or at a distance of 1.5 cm from your 

body. Ensure that the device accessories, such as a 

device case and device holster, are not composed of 

metal components. Keep the device away from your 

body to meet the distance requirement.

Certification information (SAR)

This device is also designed to meet the requirements 

for exposure to radio waves established by the Federal 

Communications Commission (USA).

The SAR limit adopted by the USA is 1.6 W/kg 

averaged over one gram of tissue. The highest SAR 

http://consumer.huawei.com/certification
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value reported to the FCC for this device type complies 

with this limit.

The highest SAR value reported to the FCC for this 

device type when using at the ear is 0.74 W/kg, and 

when properly worn on the body is 0.65 W/kg, and 

when using the Wi-Fi hotspot function is 1.17 W/kg.

FCC statement

This equipment has been tested and found to comply 

with the limits for a Class B digital device, pursuant to 

Part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful 

interference in a residential installation. This 

equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful 

interference to radio communications. However, there 

is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause 

harmful interference to radio or television reception, 

which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and 

receiver.

--Connect the equipment into an outlet on a circuit 

different from that to which the receiver is connected.

--Consult the dealer or an experienced radio/TV 

technician for help.

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 
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(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, 

including interference that may cause undesired 

operation.

Caution: Any changes or modifications to this device 

not expressly approved by Huawei Technologies Co., 

Ltd. for compliance could void the user's authority to 

operate the equipment.

Personal Information and Data 

Security

The use of some functions or third-party applications 

on your device could result in your personal 

information and data being lost or becoming 

accessible to others. Several measures are 

recommended to help you protect personal and 

confidential information.

•  Place your device in a safe area to prevent it from 

unauthorized use.

•  Set your device screen to lock and create a 

password or unlock pattern to open it.

•  Periodically back up personal information kept on 

your SIM card, memory card, or stored in your 

device memory. If you change to a different 

device, be sure to move or delete any personal 

information on your old device.
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•  If you are worried about viruses when you receive 

messages or emails from a stranger, you can delete 

them without opening them.

•  If you use your device to browse the Internet, avoid 

websites that might pose a security risk to avoid 

theft of your personal information.

•  If you use services such as Wi-Fi tether or 

Bluetooth, set passwords for these services to 

prevent unauthorized access. When these services 

are not in use, turn them off.

•  Install or upgrade device security software and 

regularly scan for viruses.

•  Be sure to obtain third-party applications from a 

legitimate source. Downloaded third-party 

applications should be scanned for viruses.

•  Install security software or patches released by 

Huawei or third-party application providers.

•  Some applications require and transmit location 

information. As a result, a third-party may be able 

to share your location information.

•  Your device may provide detection and diagnostic 

information to third-party application providers. 

Third party vendors use this information to 

improve their products and services.
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Legal Notice

Copyright © Huawei Technologies Co., Ltd. 

2017. All rights reserved.

No part of this manual may be reproduced or 

transmitted in any form or by any means without prior 

written consent of Huawei Technologies Co., Ltd. and 

its affiliates ("Huawei").

The product described in this manual may include 

copyrighted software of Huawei and possible 

licensors. Customers shall not in any manner 

reproduce, distribute, modify, decompile, disassemble, 

decrypt, extract, reverse engineer, lease, assign, or 

sublicense the said software, unless such restrictions 

are prohibited by applicable laws or such actions are 

approved by respective copyright holders.

Trademarks and Permissions

, , and  are trademarks or registered 

trademarks of Huawei Technologies Co., Ltd.

Android™ is a trademark of Google Inc.

The Bluetooth® word mark and logos are registered 

trademarks owned by Bluetooth SIG, Inc. and any use 

of such marks by Huawei Technologies Co., Ltd. is 

under license. 

Wi-Fi®, the Wi-Fi CERTIFIED logo, and the Wi-Fi logo 

are trademarks of Wi-Fi Alliance.

Other trademarks, product, service and company 

names mentioned may be the property of their 

respective owners.
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Notice

Some features of the product and its accessories 

described herein rely on the software installed, 

capacities and settings of local network, and therefore 

may not be activated or may be limited by local 

network operators or network service providers.

Thus, the descriptions herein may not exactly match 

the product or its accessories which you purchase.

Huawei reserves the right to change or modify any 

information or specifications contained in this manual 

without prior notice and without any liability.

Third-Party Software Statement

Huawei does not own the intellectual property of the 

third-party software and applications that are delivered 

with this product. Therefore, Huawei will not provide 

any warranty of any kind for third party software and 

applications. Neither will Huawei provide support to 

customers who use third-party software and 

applications, nor be responsible or liable for the 

functions or performance of third-party software and 

applications.

Third-party software and applications services may be 

interrupted or terminated at any time, and Huawei 

does not guarantee the availability of any content or 

service. Third-party service providers provide content 

and services through network or transmission tools 

outside of the control of Huawei. To the greatest 

extent permitted by applicable law, it is explicitly stated 

that Huawei shall not compensate or be liable for 

services provided by third-party service providers, or 
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the interruption or termination of third-party contents 

or services.

Huawei shall not be responsible for the legality, quality, 

or any other aspects of any software installed on this 

product, or for any uploaded or downloaded third-

party works in any form, including but not limited to 

texts, images, videos, or software etc. Customers shall 

bear the risk for any and all effects, including 

incompatibility between the software and this product, 

which result from installing software or uploading or 

downloading the third-party works.

This product is based on the open-source Android™ 

platform. Huawei has made necessary changes to the 

platform. Therefore, this product may not support all 

the functions that are supported by the standard 

Android platform or may be incompatible with third-

party software. Huawei does not provide any warranty 

or representation in connect with any such 

compatibility and expressly excludes all liability in 

connection with such matters.

DISCLAIMER

ALL CONTENTS OF THIS MANUAL ARE PROVIDED "AS 

IS". EXCEPT AS REQUIRED BY APPLICABLE LAWS, NO 

WARRANTIES OF ANY KIND, EITHER EXPRESS OR 

IMPLIED, INCLUDING BUT NOT LIMITED TO, THE 

IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE, ARE MADE IN 

RELATION TO THE ACCURACY, RELIABILITY OR 

CONTENTS OF THIS MANUAL.

TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW, IN NO EVENT SHALL HUAWEI BE 
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LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR 

CONSEQUENTIAL DAMAGES, OR LOSS OF PROFITS, 

BUSINESS, REVENUE, DATA, GOODWILL SAVINGS OR 

ANTICIPATED SAVINGS REGARDLESS OF WHETHER 

SUCH LOSSES ARE FORSEEABLE OR NOT.

THE MAXIMUM LIABILITY (THIS LIMITATION SHALL 

NOT APPLY TO LIABILITY FOR PERSONAL INJURY TO 

THE EXTENT APPLICABLE LAW PROHIBITS SUCH A 

LIMITATION) OF HUAWEI ARISING FROM THE USE OF 

THE PRODUCT DESCRIBED IN THIS MANUAL SHALL BE 

LIMITED TO THE AMOUNT PAID BY CUSTOMERS FOR 

THE PURCHASE OF THIS PRODUCT.

Import and Export Regulations

Customers shall comply with all applicable export or 

import laws and regulations and be responsible to 

obtain all necessary governmental permits and licenses 

in order to export, re-export or import the product 

mentioned in this manual including the software and 

technical data therein.

Privacy Policy

To better understand how we protect your personal 

information, please see the privacy policy at 

http://consumer.huawei.com/privacy-policy.

 
 
 
 
 
 
 
 

http://consumer.huawei.com/privacy-policy.
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Telepon Selular

Adaptor :

Tegangan listrik : 100 - 240 V

Frekuensi : 50 - 60 Hz 
 
 
 

Buatan Indonesia

Diproduksi oleh :

PT.Panggung Electric Citrabuana

Jl. Raya Waru No. 1 Waru - Sidoarjo ,INDONESIA .



Model: CRO-L22

 6012697_01

Please visit 
http://consumer.huawei.com/en/support/hotline/ for 
recently updated hotline and email address in your 
country or region.

Note: Remember the Google account your phone 
last logged in to. During an untrusted factory 
settings restoration or microSD card–based update, 
Google's anti-theft mechanism requires you to 
enter the Google account your phone last logged 
in to on the startup navigation screen for identity 
authentication. Your phone can properly power on 
only after the identity authentication passes.
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