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How to use HiSuite

1 Introduction

HiSuite is a powerful piece of phone management software for your phone. You can use HiSuite
to manage your contacts, messages, photos, and videos as well as install, update, and uninstall

apps. This guide outlines how to make the best of the features that HiSuite has to offer.

2 Connecting your phone to HiSuite on a computer

Note: You can skip this step if your phone comes with the HiSuite app.

2.1 Enabling USB debugging

If you are unable to connect your phone to a computer, try enabling USB debugging. You will
need to access the developer options in order to enable USB debugging:
On the home screen, go to Settings > About phone > Build number and then touch the version

number repeatedly until you see You are now a developer!

General All

—I 4' —I 9 Touch to add city
.
Jan9

Motion control
Navigation bar
Choose an album @ One-hand Ul

e More

System

» ® Dpate&time »

@ Language & input

Model number ALE-L21

i
Build number BalongV100R001C50B311 |

cPU Octa-core 1.2 GHz

@ Accessibility
RAM 2.0GB

& Printing
9.13 GB free
Internal storage 16.00 GB total

@ Updater
Resolution 720 x 1280

About phone

Figure 2-1 Accessing the developer options

Return to the main settings menu. You will now see Developer options listed in the menu. Touch

Developer options and then enable USB debugging.
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° M Desktop backup password
o Desktop full backups aren't currently protected
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Stay awake
@ Date & time Screen will never sleep while charging
Enable Bluetooth HCI snoop
@ Language & input P log
* Capture all Bluetooth HCI packets in a file
accesshilty Process stats
Geeky stats about running processes
Printing
Debugging
! q i
i Developer options | USB debugging D
J i

| Debug mode when USB is connected
'
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Figure 2-2 Enabling USB debugging

2.2 Connecting your phone to HiSuite on a computer

Connect your phone to the computer using a USB cable. The Allow connection in HDB mode
screen will be displayed on your phone. Touch OK. HiSuite will be automatically installed on

your phone.

Allow connection in HDB mode

HDE lets you connect your device and computer
(HiSuite) without the use of USB debugging
mode

Always allow HiSuite connection from this

computer

Figure 2-3 Connecting your phone to HiSuite
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3 Overview of HiSuite features

A ¥

Once installation is complete, double-click the E&SS8 icon on your desktop to launch HiSuite.

3.1 Introduction to HiSuite home page

On the home page, you can:
View Android version and Software version information.

Click Update to update the EMUI on your phone.

Click Refresh to display your phone's current screen on your computer.

Click Screenshot to capture your phone's current screen.

ﬂ Total10.38GE | Free9.12GB

D) @ ExuI
% Backup Restore Update
A Egedback
\

Figure 3-1 HiSuite home page

3.2 Backing up your data using HiSuite

You can use HiSuite to back up all your important data on your old phone and transfer it to your

new phone. You can also back up your data before formatting your phone memory.

On the home page, click Backup to back up your phone's data.
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Figure 3-2 Using HiSuite to back up your phone data
Click Next and then select the data (Contacts, Messages, Apps, Pictures, Music, or Others) that
you wish to back up. The Backup folder is saved to the C drive by default. Follow the onscreen

instructions to complete the backup.

4
X

O Backup

Do not modify any data (including contacts and messages) to ensure data integrity and consistency.
The backup data stored on this computer is not encrypted. Please keep it secure.

3 =
166 b 2

Figure 3-3 HiSuite backup options
3.3 Restoring data from a backup

You can use the Restore feature within HiSuite to restore the data from your backup files.

On the home page, click Restore.
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Figure 3-4 Using HiSuite to restore data from a backup

Select a backup file from the Backup records, then select the data (Contacts, Messages, Apps,
Pictures, Music, or Others) that you wish to restore. Follow the onscreen instructions to restore

the selected data.

7—%

( ' Restore

(A

M. £
Ms, into

Make sure you have sufficient battery power before you restore your data. Do not medify any contacts, messages, or
schedules to ensure data integrity and consistency during the restoration. After it is complete, restart your device.

44 MB 109 KB

C:/Users/mWX313581/Documents/HiSuite/backup Browse

Next Cancel

Figure 3-5 HiSuite restore options

3.4 Managing contacts and messages

On the home page, click Contacts and go to the Contacts tab. You can create, delete, import,

export, or refresh contacts.
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Figure 3-6 Managing contacts in HiSuite
On the home page, click Contacts, and go to the Messages tab. You can create, delete, export, or

refresh messages.

T —X
@ Contacts Messages
Z = c

Home ’ ALmer I

Gallery

App
Yy \ 0/1
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Figure 3-7 Managing messages in HiSuite
3.5 Managing photos and videos

On the home page, click Gallery and go to the Pictures tab. You can add, export, delete, or

refresh images.
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Figure 3-8 Managing photos in HiSuite
On the home page, click Gallery and go to the Videos tab. You can add, export, delete, or refresh
videos.

\v Pictures ] Videos

+ c -

Home

Contacts

No videos, drag videos here to add them to your phone

Figure 3-9 Using HiSuite to manage videos

3.6 Managing applications

On the home page, go to the Apps tab. You can install, uninstall, export, or refresh apps under the

Installed tab.
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' | Installed (0) |  System (149)
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No apps installed right now, go to the App Center to download apps

Figure 3-10 Managing apps in HiSuite

2016-2-1 Huawei Proprietary and Confidential Page 9 of 9



