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1.0   TECHNICAL TRAINING OVERVIEW 
 

 

All Hughes technical training courses take place at our Shady Grove Facility (SGZ) located at  

16060 Industrial Drive in Gaithersburg, Maryland, 20877 U.S.A.    

 

On the morning that your class is scheduled to begin, check in at the reception desk at Shady Grove by 

8:45 a.m. to obtain a student ID badge and receive directions to the correct classroom for your training 

course. Class hours are from 9:00 a.m. to 4:00 p.m. If you need to contact someone, you may call our 

registrar, Debbie Fox, at 301-601-7204. To reach anyone at Hughes, use the main extension 301-428-

5500. 

 

A student lounge equipped with Internet access and telephones are provided so that students can relax 

during their breaks.  Drinks and snacks are available for purchase. In addition, there are many local 

restaurants and grocery stores nearby.  While there are a few points of interest within walking distance of 

the training facility, most can only be accessed by driving. We therefore encourage you to rent a car 

during your stay in Maryland. If you have any other special needs while at the site, our support staff will 

be on hand to assist you. 

 

We look forward to providing you with world-class training at our state-of-the-art teaching facility. 



Technical Training Welcome Packet 
H36488 (1/13) 

 

2-1 

2.0   DIRECTIONS TO HUGHES NETWORK SYSTEMS, LLC 
GERMANTOWN/GAITHERSBURG, MARYLAND 
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3.0   LOCAL HOTEL INFORMATION 
 

 

Below are the Hughes preferred hotels: 

 

• The Comfort Inn at Shady Grove is within walking distance of the Hughes Shady Grove Training 

Facility.  

• The Holiday Inn, Hyatt House Gaithersburg (formerly known as Hyatt Summerfield or Hyatt 

Place) has limited shuttle service to the Hughes Shady Grove Training Facility. 

• Be sure to state that you are training at Hughes Network Systems, LLC so that you will be able to 

get the Hughes rate.  Call the number listed under the hotel.  Do not call an 800 listing as they are 

not aware of the special Hughes rates.  Hotel rates are subject to change. 

 

 

Comfort Inn at Shady Grove 

(Close to Hughes Training Center) 

16216 Fredrick Rd 

Gaithersburg, MD 20877  

(Phone) 301.330.0023  

(Fax) 301.258.1950  

$95 USD  

Rate includes: full breakfast buffet, complimentary 

high-speed Internet, free local calls, USA Today, and 

complimentary shuttle to the Metro. 

Holiday Inn - Gaithersburg 

(Full service. Close to Lakeforest Mall) 

2 Montgomery Village Avenue  

Gaithersburg, MD 20879  

(Phone) 301.948.8900 

(Fax) 301.258.1940  

$102 USD 

Rate includes: breakfast buffet (for one), 

complimentary high-speed Internet, and 

complimentary shuttle within 5-mile radius. 

Extended Stay Deluxe - Gaithersburg 

201 Professional Drive 

Gaithersburg, MD 20879 

(Phone) 301.963.3539 

(Fax) 301.963.2034 

For current rates, contact the hotel directly 

Homestead - Germantown 

20141 Century Boulevard 

Germantown, MD 20874 

(Phone) 301.515.4500 

(Fax) 301.515.4565  

For current rates, contact the hotel directly  
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Fairfield Inn and Suites  - Germantown  

20025 Century Boulevard 

Germantown, MD 20874 

(Phone) 301.916.0750  

(Fax) 301.916.0751 

$99 USD Standard or Studio Suite 

• Free high-speed Internet 

• Free parking 

• Free local call 

• Complimentary deluxe continental breakfast bar 

Hyatt House - Gaithersburg 

(formerly known as Hyatt Summerfield or 
Hyatt Place) 

200 Skidmore Blvd 

Gaithersburg, MD 20877 

(Phone) 301.527.6000 

(Fax) 301.527.1800 

 

One Bedroom  

1–4 nights:  $145 USD 

5–11 nights:  $129 USD 

Contact hotel directly for special rate 

consideration on 2-bedroom suites and extremely 

long-term stays. 

Rate includes: breakfast buffet, complimentary 

high-speed Internet, and complimentary social 

hour.  

*Hotel is undergoing an extensive 

renovation/upgrade as part of introduction the 

new Hyatt House concept to travelers.   

Hampton Inn - Germantown 

20260 Goldenrod Lane  

Germantown, MD 20876  

(Phone) 301.428.1300 

(Fax) 301.428.9034 

King or Two Queen Bedded Room: $91 USD 

Deluxe Room: $129 USD  

Rates include: breakfast buffet, complimentary high-

speed Internet, and complimentary shuttle within 5-

mile radius. 

Special long-term extended stay rates are available 

for Hughes/EchoStar; please inquire with hotel 

directly. 

Wyndham Garden - Gaithersburg 

(Formerly The Courtyard) 

805 Russell Avenue  

Gaithersburg, MD 20879 

(Phone) 301.670.008  

(Fax) 301.948.4538 

$89 USD 

Rate includes: breakfast buffet, complimentary 

high-speed Internet, and complimentary shuttle 

within 5-mile radius. 

Hilton - Gaithersburg 

(full service) 

620 Perry Parkway 

Gaithersburg, MD 20877 

(Phone) 301.977.8900 

(Fax) 301.977.3450  

King or Two Queen Bedded Room: $115 USD 

Rate includes: breakfast buffet, complimentary high-

speed Internet, complimentary on-site laundry room 

facility, complimentary shuttle within 5-mile radius, 

and on-site Starbucks Coffee kiosk. 
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3.1   ADDITIONAL HOTELS 
 

Atrium Court Hotel 

3 Research Court, Rockville MD 

(301) 840-0200 

 

Courtyard Rockville 

2500 Research Blvd, Rockville MD 

(301) 670-6700 

 

Homestead Village 

2621 Research Blvd, Rockville MD 

(301) 869-9691 

 

Marriott Gaithersburg Washingtonian Center 

9751 Washingtonian Blvd, Gaithersburg MD 

(301) 590-0044 

 

Red Roof Inn 

16001 Shady Grove Rd, Rockville MD 

(301) 987-0965 

 

Residence Inn Washingtonian Center 

9719 Washingtonian Blvd, Gaithersburg MD 

(301) 590-3003 

 

Sheraton Rockville 

920 King Farm Blvd, Rockville MD 

(240) 912-8200 

 

Sleep Inn 

2 Research Ct, Rockville MD 

(301) 928-8000 

 

Springhill Suites by Marriott 

9715 Washingtonian Blvd, Gaithersburg MD 

(301) 987-0900 
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4.0   GROCERY STORES 
 

 

Bottom Dollar 

16567 S. Frederick Rd. 

Gaithersburg, MD 

 

Bloom  

883 Russell Ave. 

Gaithersburg, MD 

 

Safeway 

403 Redland Blvd. 

Gaithersburg, MD 
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5.0   RESTAURANTS 
 

 

Applebee’s Neighborhood Grill & Bar 

21048 Frederick Rd. Germantown, MD 20876 

(301) 972-1301 

It's A Bagel! 

15784 Shady Grove Rd, 270 Park Center, 

Gaithersburg, MD 

(301)977-0056  

  

Athens Grill – Greek 

8124 Rothbury Street, Gaithersburg, MD 

(301) 975-0757 

J.J. Muldoon’s – American 

16143 Shady Grove Road, Gaithersburg, MD 

(301) 258-8866 

  

Baja Fresh – Mexican Fast Food 

302 King Farm Blvd, Rockville MD 

(240) 683-3907 

Kim’s Hunan Restaurant – Chinese 

227 Muddy Branch Road, Gaithersburg, MD 

(301) 948-8848 

  

Broadway Pizza – American 

824 Muddy Branch Road, Gaithersburg, MD 

(301) 987-0050 

McDonald’s – American 

83 Bureau Drive, Gaithersburg, MD 

(301) 948-5567 

  

Bugaboo Creek Steakhouse 

15710 Shady Grove Rd. Gaithersburg, MD 20877 

(301) 548-9200 

Melting Pot 

9021 Gaither Rd., Gaithersburg, MD  

(301) 519-3638  

  

Burger King – American 

9123 Gaither Rd, Gaithersburg, MD 

(301) 721-2900 

Nagoya Sushi – Japanese 

402 King Farm Blvd, Rockville MD 

(301) 990-6778 

  

Café Deluxe – American 

9811 Washington Blvd., Rio Center,  

Gaithersburg, MD 

(301) 417-0773 

New Fortune – Chinese 

16515 S Frederick Avenue, Gaithersburg, MD 

(301) 548-8886 

  

Café Spice – Thai 

9811 Washingtonian Blvd, Gaithersburg, MD 

(301) 330-6611 

Nick’s Chop House – Steak 

700 King Farm Blvd #179, Rockville MD 

(301) 926-8869 

  

Cardo Mediterranean Restaurant  

800 Pleasant Dr., Rockville MD 

(301) 926-7855 

Old Siam – Thai  

108 E Diamond Ave. Gaithersburg, MD 20877 

(301) 926-9199 

  

Checkers Drive-In – American 

16171 Shady Grove Rd, Gaithersburg, MD 

(301) 519-2480 

Outback Steak House 

12609 Wisteria Drive Germantown, MD 20874  

(301) 353-9499  

  

Cheeburger Cheeburger – American 

14921 Shady Grove Rd, Rockville MD 

(301) 309-9555 

Panera Bread – American Deli 

14921 Shady Grove Rd, Rockville, MD 

(301) 545-1874 

  

Chicken Out – American 

15780 Shady Grove Rd, Gaithersburg, MD 

(301) 921-9119 

Pho Nam – Vietnamese Noodles 

15924 Shady Grove Rd, Gaithersburg, MD 

(240) 632-9500 
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Chipotle Mexican Grill – Mexican fast food 

14925 Shady Grove Rd, Rockville, MD 

(301) 838-9222 

Pizza Hut 

12167 Darnestown Road, Gaithersburg, MD 

(301) 948-2650 

  

Chris’ Steakhouse and Seafood Restaurant 

201 E. Diamond Avenue, Gaithersburg, MD 

(301) 869-6116 

Prime Grill – American 

16533 South Frederick Avenue,  

Gaithersburg, MD 

(301) 926-2024 

  

Corner Bakery – American 

1 Grand Corner Ave, Gaithersburg, MD 

(301) 721-4447 

Quincy’s – Sandwiches, Seafood, Pizza, Wings 

Quince Orchard Plaza Shopping Center, 

Gaithersburg, MD 

(301) 869-8200 

  

Deli Plus – American 

16131 Shady Grove Rd, Gaithersburg, MD 

(301) 977-7779 

Red Lobster – Seafood 

15700 Shady Grove Road, Gaithersburg, MD 

(301) 840-0380 

  

Einstein’s Bagels 

19114 Montgomery Village Avenue, Gaithersburg, 

MD 

(301) 926-8509 

Red Robin – The Gourmet Burger (American) 

701 Russell Avenue, Gaithersburg, MD  

Lakeforest Mall 

(301) 258-7872 

  

El Torito – Mexican 

9811 Washington Blvd., Rio Center, Gaithersburg, 

MD 

(301) 977-5655 

Red, Hot & Blue – Memphis Pit Barbecue 

Corner of Crabbs Branch Way and Shady Grove 

Rd., Gaithersburg, MD 

(301) 948-7333 

  

Express Café – Chinese 

15976 Shady Grove Rd, Gaithersburg, MD 

(301) 208-8781 

Ricky’s Rice Bowl II – Japanese 

544 N. Frederick Avenue, Gaithersburg, MD 

(301) 963-2695 

  

FireHouse Cue – American 

401 E. Diamond Avenue, Gaithersburg, MD 

(301) 977-7665 

Romanos Macaroni Grill – Italian 

211 Rio Blvd. Gaithersburg, MD 20878 

(301) 963-5003  

  

Five Guys – Burgers 

15784 Shady Grove Rd, Gaithersburg, MD 

(301) 869-3711 

Roy’s Place – Sandwiches 

2 E. Diamond Avenue, Gaithersburg, MD  

(301) 948-5548 

  

Flaming Pit Restaurant – American 

18701 N. Frederick Avenue, Gaithersburg, MD 

(301) 977-0700 

Ruby Tuesdays – American 

701 Russell Ave, Gaithersburg, MD 

(301) 963-2695 

  

Fontina Grill – American 

801 Pleasant Dr., Rockville MD 

(301) 947-5400 

Saagar – Indian 

523 Quince Orchard Rd., Gaithersburg, MD 

301-990-1231 

  

Golden Bull Grand Cafe – Prime Ribs, Steak, Fresh 

Seafood 

Rt. 355& 7 Dalamer Street, Gaithersburg, MD 

(301) 948-3666 

Subway – Deli 

404 King Farm Blvd, Rockville MD 

(301) 947-6700 
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Good Fortune Cafe – Chinese 

235 Kentlands Blvd., Gaithersburg, MD 

(301) 216-2828 

Sushi Chalet – Japanese and Korean 

323 Muddy Branch Road, Gaithersburg, MD 

(301) 948-7373 

  

Guapo's Cantina & Grill – Mexican 

9811 Washington Blvd. – Rio Center, 

Gaithersburg, MD 

(301) 977-5655 

Taipei Tokyo – Japanese 

14921 Shady Grove Rd, Rockville, MD 

(301) 738-8813 

  

Gui Lin – Hunan, Szechuan, Cantonese 

10054 Darnestown Road, corner of Rt. 28 & 

Darnestown Rd., Gaithersburg, MD 

(301) 424-2888 

Thai Jasmine Bistro – Thai Cuisine 

16533 S. Frederick Ave, Gaithersburg, MD 

(301) 519-9278 

  

Hard Times Cafe 

1117 Nelson Street, Rockville, MD 

(301) 294-9720 

Thai Thani – Thai Cuisine 

108 E. Diamond Avenue, Gaithersburg, MD 

(301) 948-5580 

  

Hunan Palace  

9011 Gaither Rd, Gaithersburg, MD 

(301) 977-8600  

That's Amore – Italian 

15201 Shady Grove Road, Rockville,  

MD 20850-3217  

(301) 670-9666  

  

Ichiban-Japanese and Korean 

637 N. Frederick Ave., Gaithersburg, MD 

(301) 670-0560 

Uncle Julio – Mexican 

231 Rio Blvd., Gaithersburg, MD 

(240) 632-2150 

  

Il Porto – Italian 

245 Muddy Branch Road, Gaithersburg, MD 

(301) 590-0735 

Wingstop – Chicken Wings 

14925 Shady Grove Rd #H, Rockville MD 

(301) 309-9464 

  

India Bistro 

9031 Gaither Rd, Gaithersburg, MD 

(301) 212-9174 

Wow Deli – Sandwiches 

9029 Gaither Rd, Gaithersburg, MD 

(301) 990-3253 

  

Indoor Café Starbucks – American Coffee House 

16401 Shady Grove Rd, Gaithersburg, MD 

(301) 631-8195 

Yuraku Japanese Restaurant 

19773 Frederick Rd. Germantown, MD 20876 

(301) 515-7440 

  

Italian Pines Restaurant – Italian 

9627 Lost Knife Road, Gaithersburg, MD 

(301) 977-4600 

Zio’s – Italian 

9083 Gaither Road, Gaithersburg, MD 

(301) 977-6300 
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6.0   AREA MAP 
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