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DISCLAIMER

IDS WILL NOT BE HELD RESPONSIBLE FOR THEEONSEQUENCES OF A
IMPROPER USE OF THE EQUIPMENT AND/OR THE SOFTWARE.

THIS SOFTWARE MAY INCLUDE AUTOMATED DATA PROCESSING ANI|
ANALYSIS TOOLS.

WHILE EVERY EFFORT IS MADE TO ENSURE THEACCURACY OF THH
INFORMATION PROVIDED BY THOSE TOOLS, THEY MUST NOTBE
INTENDED AS A SUBSTITUTE FOR INTELLIGENT ANALYSISRATHER, THEY
HAVE TO BE INTENDED AS AN ADVISOR AND THE USER MUST NO]
COMPLETELY RELY ON THE RESULTS PROVIDEBY THEM TO GIVE THH
COMPLETE ANSWER.

IDS INGEGNERIA DEI SISTEMI SPA ASSUMES NO LIABILITY FOR AN
DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENAL DAMAGES
OR INJURIES CAUSED BY SUCH RELIANCE ON THE ACCURAQ
RELIABILITY, OR TIMELESS OF THE INFORMATION PROVIDB BY THOSH
TOOLS.

ANY PERSON OR ENTITY WHO RELES ON INFORMATION OBTAINED FRON
THE AUTOMATED DATA PROCESSING/ANALYSIS TOOLS ONLYDOES SO A
HIS OR HER OWN RISK
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SAFETY INFORMATION

The equipment conforms to the folowing requirerserget by E(
regulations, including subsequent maxditions, and to the legislation
by the member states that implement these regudatio

1999/05/EEC Radio Directive

Warning: this equipment is destined for use in gtdal environment
(Class A apparatus). In residential, commercial aight industy
environments, this apparatus may generate radsof@rence: in this cas
the user may be required to operate whie takingor@miate
countermeasures.

The apparatus is sensitive to the presence ofrettelectromagnetic field
which may reduce its performance.
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IMPORTANT NOTE FOR THE US CUSTOMERS

FCC ID: UFW-Hi-Mod
This device complies with part 15 of the FCC Rules:
Operation is subject to the following conditions:

1. This device may not cause harmiul interfereane,

2. This device must accept any interference redeiwecluding interference that may cause undeq|red
operation ]l

Warning: Changes or modifications to this unit notexpressly approved by the party responsible f
compliance could void the user's authority to operte the equipment.

Operation of this device is restricted to law endmnent, fire and rescue officials, scientific reskd
institutes, commercial mining companies, and coigssn companies. Operation by any other party fis a
violation of 47 U.S.C. § 301 and could subject dperator to serious legal penalties.

Coordination Requirements.

(@ UWB imaging systems require coordination thioulge FCC before the equipment may be used.|[The
operator shall comply with any constraints on emept usage resulting fom this coordination.

(b) The users of UWB imaging devices shall suppéfaidled operational areas to the FCC Oficq| of
Engineering and Technology who shall coordinate thio rmation with the Federal Government throiigh
the National Telecommunications and Information Awistration. The information provided by the UWB
operator shall include the name, address and gtéement contact information of the user, the &b
geographical area of operation, and the FCC ID ramahd other nomenclature ofthe UWB device. This
material shall be submitted to the fllowing addres

Frequency Coordination Branch., OET
Federal Communications Commission
445 12th Street, SW

Washington, D.C. 20554

ATTN: UWB Coordination

(d) Users of authorized, coordinated UWB systemy tmansfer them to other qualified users an
different locations upon coordination of changeowhership or location to the FCC and coordinatidtin
existing authorized operations.

to

(e) The NTIA/FCC coordination report shall includay needed constraints that apply to day-to
operations. Such constraints could specify probibreas of operations or areas located near agt
radio stations for which additional coordinationregjuired before operation of the UWB equipmen
additional local coordination is required, a locabrdination contact will be provided.

(§ The coordination of routine UWB operations $hradt take longer than 15 business days fom tta
ofthe coordination request by NTIA. Special tengpproperations may be handled with an exp edites
around time when circumstances warrant. The operaif UWB systems in emergency situati
involving the safety of life or property may ocowithout coordination provided a notification prooed,
similar to that contained in CFR47 Section 2.4083) is followed by the UWB equipment user.

Notice: Use of this device as a wall imaging systamprohibited by FCC regulations.
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CLEANING INFORMATION

Before cleaning any external parts of the appayatzke sur
that all cables have been disconnected, includimg gowe
supply cable. If a damp cloth is used, make susenbt too wef
to avoid any damage to the electrical componentsthe
equipment. Wait until the equipment is totally dbefore
reconnecting the cables.

The Detector Duo should be cleaned periodicalyngisi dam
cloth.

Do not use solvents or abrasive detergents.

Do not apply liquid directly to the electrical cants of thg
various connectors. If a specific spray is usedl¢an tle PC
TFT monitor, make sure it is not flammable; ion @@age, do n(
spray it directly on the screen, instead, sprayib the cleanin
cloth.
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BATTERIES REMOVAL INFORMATION

Laptop Batteries:

| Manufacturer: PANASONIC
Type: Li-ion Ni
Characteristics: 10.65V 5.7Ah
Removal instructions:

1. turn off the laptop;
2. open the drawer with the symbol of the batteries;
3. extract the battery pack pulling the tab.

Radar batteries:

Manufacturer: FIAMM FG21202 / SAFT MP176065
Type: rechargeable lead acid / rechargeable lithamm
Characteristics: 12V & 12Ah / 15V & 6.8Ah
Removal instructions:

1. disconnect the battery from the instrument:
a. pull the connector wings;
b. separate the connectors;
2. remove the battery from the cover (optional) opgiime
strap.
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RECICLYING

The crossed out wheeled bin symbol shown on th@ewnt indicates thg
the product must be recycled separately from otveste at the end of i
useful life.

Separate waste disposal of this product at theoénts useful life will be
organised and managed by IDS. When you decide sposge of thg
equipment, contact IDS and follow the system tBx& has set up to pern
the separate collection of the apparatus at élifd.

Adequate separate collection for its subsequenycliag, treatment ang
environmental friendly disposal contribute towardavoiding any
unnecessary effects on the environment and tohhaatl favour the reuse
recycling of the materials that make up the equipmenauthorised dispos
of this product as unsorted waste by its possesslr lead to an
administrative penalty foreseen by national regmuret.

—

U

t
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WARRANTY CERTIFICATE CONDITIONS

1)

2)
3)

4)

5)

6)

7

8)

9)

10)

11)

12)

13)

IDS Ingegneria dei Sistemi S.p.A, hereinater neférto as IDS, warrants hardware/software
products for a period of 12 months from the delivésite to the original customer;

The delivery date is certified by the “Warranty Régtion Form”;

IDS’s hardware products will be free ffom defeatsmaterials workmanship under normal yse
and service;

IDS’s obligation is limited to repairing or replad parts or equipment which are returned to IPS,
without alteration or further damage, and whichIDf s judgment, were defective or became
defective during normal use;

IDS’ software will have to be installed on a PCaading to the requirement of the IDS hardware
( see IDS User's Guide the Software Data Acquisijtio

IDS’ s sotware products designed by IDS for usell® hardware products are warranted nof to
fail to execute their programming instructions doie@ efects during the warranty period, provided
they are properly installed on IDS hardware proslui®S does not warrant ifthe IDS software will
be used and operated in hardware and software oatidns not selected by IDS;

IDS does not assumes any liability for any diréctirect, special, incidental or consequentjial
damages or injuries caused by proper or improperaimn of its equipment whether defective|or
not defective;

This software may include automated data procesamanalysis tools. While every effort |is
made to ensure the accuracy ofthe information ipeavby those tools, they must not be intengled
as a substitute for intelligent analysis; rathbeyt have to be intended as an advisor and the|user
must not completely rely on the results providedhmsm to give the complete answer. IDS assumes
no liability for any direct, indirect special, imgntal or consequential damages or injuries cabggd
such reliance on the accuracy, reliability, or timess of the information provided by those todls.
Any person or entity who relies on information ob&a from the automated dafa
processing/analysis tools only, does so at hisootvn risk;

IDS’s warranty does not extend and shall not apply
a) Products which have been repaired or altered bgr dkian IDS personnel;
b) Products which have been subjected to misuse, ategbeident or improper installation;

¢) Products in which have been installed Hardware/iSok accessories not supplied by IPS
and/or without any approval by IDS;

d) Products which have been connected to equipmefereint fom the ones supplied by 10S
(except the PC data Logger which must conform t® Hpecifications;

e) Products which have been damaged by natural disastal amities.

Before returning any equipment to IDS , you havednotact the IDS Customer Care Office that
will authorize you to return the material to beaiepd;

Once the parts/equipment to be repaired arrii®$ IDS may inspect the defective productq to
verify they are eligible for repair or replacem el packing must be saved for inspection purpgse
in order to assist IDS to understand the causbefiefects. IDS, will not be obliged to repair, |or
replace for products returned as defective but dathdrom abuse, misuse, negligence , acciflent
loss or damage in transit;

The final clients, is responsible for ensuring thefective products returned to be propdq
packaged,;

y

The above warranty are sole and exclusive, andtheravarranty, whether written or oral, |is
expressed or implied.
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1. HARDWARE EQUIPMENT OF THE HI-MOD SYSTEM

Hi-MOD system offers you the possibility to choosg to four different
equipments, matching the number of antennas youtwaruse. This handbook

shows you the equipment you will

configuration of your hardware.

1.1 One antenna equipment and configuration

receive and guidgsu through the

Fig. 1-1 shows you the equipment you will receiver fyour mono antenna
configuration. The equipment is composed of:

Rudde

Antenne
Cable

LAN Cable

Fig. 1-1 — Equipment provided for mono antenna conduration

A Rudder

Two Wheel frames

Two Junction pipes

An Antenna and its cable
A Battery and its cable
DAD control unit

LAN cable

Wheel
frame:
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1.1.1Assemblage instructions

First you have to set the rudder in its mono antesetting. The rudder has two
free bars and four knobs (Fig. 1-2). The biggersomeist be screwed in vertically
to block the free bars in place while the littleesncan be screwed in two different
position: if placed on the inside part of the fragn@u will get the mono or three
antenna configuration (Fig. 1-3); if placed on #vdernal part of the frame you
will get the two or four antenna configuration (Fig14).

Fig. 1-3 — Rudder knobs: bigger one on the left, safler one on the right
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Now you have to build the frame carrying the antengyou will need the
equipment shown in Fig. 1-4. Take one of the wifeaine and screw the two

junction pipes in it, then close the frame with gtéer wheel part (Fig. 1-5).

Fig. 1-4 — Antenna frame equipment

)

Fig. 1-5 — Junction pipes in position and closeddme

Place the rudder into the metallic junctions of thkeel frame as shown in Fig.
1-6 then insert the two locking devices shown ig.Ai-7 in the metallic junctions.
The locking devices are the two knobs with a litbletton in their centres: you
have to push it , insert the knob in place and tiedmase it.
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Fig. 1-7 — Close up of the metallic frames (up) anldcking device (down)
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Take the antenna and make it slide in the framenfimehind. Remember to put
and remove the antenna always from the rear path@frame. When the antenna
is in place lock it around the two junction pipesng its four hooks (Fig. 1-8).

Fig. 1-8 — Insertion of the antenna and close up d¢iie hook

Finally put the DAD Control unit inside the box the middle of the rudder (Fig.
1-9) and the battery in one of the two small bldelgs

HFAST WAVE

Fig. 1-9 — Insertion of the DAD Control Unit and bdtery
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1.1.2Wiring

Once the DAD unit is in place you have to conneavith the metric wheel, the
antenna, the battery and your laptop.

The metric wheel cable is located on one of theellimmes. Let it pass through
the black strip on the rudder until you reach tingtfferrite then link the connector
with theWheelport of the DAD unit (Fig. 1-10).

Fig. 1-10 — Metric wheel cable

Take the Antenna cable and link the IN port of thetenna box with the
ANT1/CHAIN port of the DAD unit (Fig. 1-11).

&

Fig. 1-11 — Antenna cable in place
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Battery cable has two connectors of different skameorder to help you: one of
them must be linked with the battery, the other wiitd the DAD unit (Fig. 1-12).

IIFAST YWAVE

Fig. 1-12 — Battery cable and LAN cable

Fig. 1-12 shows also the LAN cable connector. Yavéto link the other end of
this cable with the LAN port of your laptop.

You can find more info about the DAD unit and itsbte connectors in Chapter 2:
The DAD control unit.
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1.2 Two antennas equipment and configuration

Fig. 1-13 shows you the equipment you will receifog your two antennas
configuration. The equipment is composed of:

* A Rudder

* Two Wheeled frames

* One non-Wheeled frame

* Four Junction pipes

* Two Antennas and their cables (one short, one long)
* Two Batteries and their cable

e DAD control unit

e LAN cable

Wheelec

Rudde

Antenna
Junction
Pipes

Battery &

Antenne LAN cables
cables
Nonr-
wheeled DAD unit &
frame Batteries

Fig. 1-13 — Equipment provided for the two antennasonfiguration

1.2.1Assemblage instructions

First you have to set the rudder in its two antensetting. The rudder has two free
bars and four knobs (Fig. 1-2). The bigger onestnnesscrewed in vertically to

block the free bars in place while the little orms be screwed in two different
position: if placed on the inside part of the fragn@u will get the mono or three

antenna configuration (Fig. 1-3); if placed on #vgernal part of the frame you

will get the two or four antenna configuration (Figl14).
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Fig. 1-14 — Two antennas rudder configuration

To build the frame carrying the antennas you ndesl équipment shown in Fig.
1-15.

Fig. 1-15 — Two Antennas frame equipment

Take one of the wheeled frames and screw two jomagpiipes in it. Connect these
pipes with the non-wheeled frame (the white spatstshow you which side goes
down). Link the other two junction pipes and fiyaltlose the box with the other
wheeled frame.

Fig. 1-16 shows you how to build the box.

Now take the rudder and put it in the metallic jtians of the wheeled frames. Be
sure to lock it with the knobs showed in Fig. 1-17.

The locking devices are the two knobs with a litbletton in their centres: you
have to push it , insert the knob in place and tiedmase it.
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Fig. 1-17 — Insertion and locking of the rudder

Take the antennas and make them slide in the friaome behind. Remember to
put and remove the antennas always from the redr gfathe frame. When the

antennas are in place lock them around the fouctjon pipes using their hooks
(Fig. 1-18).
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Fig. 1-18 — Insertion of the antennas and close-wgf the hook

Place the DAD control unit inside the box on thelder and the batteries in the
two little black bags (Fig. 1-19).

Fig. 1-19 — DAD unit positioning and Battery bags

1.2.2Wiring

Battery, wheel and LAN cables are linked to the DA&@ntrol unit as in the mono
antenna configuration (see Par 1.1.2 Wiring fotlier instruction).

In the two antennas configuration you have two antecables. The longer one
must connect the ANT1/CHAIN port of the DAD unitthithe IN port of the first
antenna on the left; the shorter cable makes aati@sconnection linking the OUT

port of the first antenna with the IN port of thecend one (Fig. 1-20).
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Fig. 1-20 — Antenna cables

You can find more info about the DAD unit and iabte connectors in Chapter 2:
The DAD control unit.
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1.3 Three antennas equipment and configuration

Fig. 1-21 shows you the equipment you will receifog your three antennas

configuration. The equipment is composed of:

Rudde

Antenne
cables

Batteries &
DAD

Non-wheelec
frames

Fig. 1-21 - Equipment provided for the three antenas configuration

1.3.1Assemblage instructions

A Rudder

Four Wheeled frames (two of them with battery bags)

Two non-Wheeled frames

Six Junction pipes

Three Antennas and their cables (two short, ong)lon

Two Batteries and their cable

DAD control unit
LAN cable

Wheelec
frames

Antenna

Battery &
LAN cables

Junction
pipes

First you must set the system in its mono anterordiguration (see Par 1.1.1),
then you have to build the frames for the antenmashe side. Equip ment needed

for the side frames is shown in Fig. 1-22.
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Fig. 1-22 — Side antenna frames parts

Take one of the wheeled frames and screw two joncfiipes in it. After that
close the box using one of the non-wheeled fransesh@wn in Fig. 1-23.

Fig. 1-23 — Side antenna frame

Unite the side frame with the central one by linkithe metallic locks with the
wheels “mushrooms”. Lock up the structure by tugnihe switches (Fig. 1-24).
Do the same operations to build and place the lmothe other side.
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“Mushroom”

Locking
device

Fig. 1-24 — Main frame “mushrooms” & locking device

Take the antennas and make them slide in the siheds from behind. Remember
to put and remove the antennas always from thepear of the frames. When the
antennas are in place lock them around the jungpires using their hooks (Fig.
1-25).

Fig. 1-25 - Insertion of one antenna and close-up the hook

1.3.2Wiring

Battery, wheel and LAN cables are linked to the DA&@ntrol unit as in the mono
antenna configuration (see Par 1.1.2 Wiring fotlier instruction).

In the three antennas configuration you have thapgenna cables. To make a
cascade connection between the antennas you halgktthe longer cable from
the ANT1/CHAIN port of the DAD unit to the IN podf the leftmost antenna; use
the two short cable to link OUT and IN ports of leaxljacent antenna (Fig. 1-26).

The complete three antenna configuration in showhig. 1-27.

27/ 41




IDS Ingegneria Dei Sistemi S.p.A. Protocol: MN2@EBB - Rev. 1.0
RISHi-Mod - Ingallation Guide and User Manual

Fig. 1-27 — Three antennas configuration

You can find more info about the DAD unit and itsbte connectors in Chapter 2:
The DAD control unit.
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1.4 Four antennas equipment and configuration

Fig. 1-28 shows you the equipment you will receife@@ your four antennas
configuration. The equipment is composed of:

* A Rudder

* Four Wheeled frames (two of them with battery bags)

* Three non-Wheeled frames (two of them with metadlick devices)
* Eight Junction pipes

* Four Antennas and their cables (three short, ong)lo

* Two Batteries and their cable

e DAD control unit

e LAN cable.

Antenna
Rudde
- Battery anc
Antenne LAN cables
cables
Junction pipe
Batteries &
DAD control
unit
Wheelec
frames
Non-wheelec
frames

Fig. 1-28 - Equipment provided for the four antenna configuration

1.4.1Assemblage instructions
First of all follow the instruction to set the sgst in the two antennas
configuration (see Par 1.2.1). Then build and plabe two side frames as
described in Par. 1.3.Finally insert the third and forth antenna in gige frames.
1.4.2Wiring

Battery, wheel and LAN cables are linked to the D A@ntrol unit as in the mono
antenna configuration (see Par 1.1.2 for furthstrimction).
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In the four antennas configuration you have fouteama cables. To make a
cascade connection between the antennas you halrektthe longer cable from

the ANT1/CHAIN port of the DAD unit to the IN podf the leftmost antenna; use
the three short cable to link OUT and IN ports etk adjacent antenna (Fig.
1-29).

Fig. 1-30 shows the complete four antenna configona

Fig. 1-30 — Four antennas configuration

You can find more info about the DAD unit and itsbée connectors in Chapter 2:
The DAD control unit.
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2. THE DAD CONTROL UNIT

The DAD Control Unit is the control unit responsible for directing thetennas
and digitalising the acquired radar data.

The DAD Control Unit has the following ports

Lan Port for a network connection to the Notebook Computer
Battery Port to connect the battery

Whed Port to connect the position sensor wheel
Ant.1J/CHAINE - Ant.2 for radar antenna connection

Power switch with pilotlight
Wird essantenna connector

Wireless
antenna

Start up
button

L connector

Battery Port

LAN port

Wireless
plug

Fig. 2-1 — DAD side Fast Wave with Battery Port, La Port and wireless

connector
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Antl and Ant 2

Connectors

Wheel Port

Fig. 2-2 — —DAD side Fast Wave with connections fmsition sensor and

antennae

Considering the type of available antenna, theofeihg combinations are
possible:

1. Ant.1 (connector with 19 pol s

This kind of connector may be connected to theofelhg categories of
radar antennae.

» Entire range offR IDS antennae that has a 19 pole connector and
foresee a cascade connection, Fig. 2-3 shows ampdgaof a an
antennae with a 19 pole connector with a cascad@extion.

For DAD
connection or
toward another
antenna

[\

Fig. 2-3 — Example of antenna with a 19 pole conric and possibility of a
cascade connection

To connect the
other antenna




IDS Ingegneria Dei Sistemi S.p.A. Protocol: MN2@EBB - Rev. 1.0
RISHi-Mod - Ingallation Guide and User Manual

» Entire range offR IDS antennae that have an 11 pole connector, if
supplied with an appropriate 19-11 pole adaptog.(Bi4).

Fig. 2-4 — 19-11 pole Adaptor

2. Ant.2 (11 pol e connector)

This kind of connector may have the following antanradar categories
connected

» Entire range of mono statitR IDS antennae with an 11 pole
connector

» Entire range of TR IDS antennae with internal or external
multiplex and an 11 pole connector

2.1 The Notebook Computer

The K2_FW acquisition SW is installed on Botebook Computer. This SW is
dedicated to the specific phases of setting upuiaicay and saving radar data.

IDS recommends to use one of the two following &ps:

2.1.1Panasonic Toughbook rugged tablet PC
The Panasonic Toughbook CF-19 PC (Fig. 2-5), hadaliowing characteristics:

e CPU: 1.6GHz Intel Core Duo.
* Operating Systenwindows XP Professional SP2.
«  RAM/Expandable t612M B SDRAM (DDR2)/4GB

 Hard Drive/Speed 80GB shock-proof (mounted on a gel support or
equivalent).

* Optical Drive 2.4X DVD+R DL
» Display Resolution10.4 inches/1024 x 768
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* Graphics/Video Memorylintel 945GM video accelerator with up to
128M B shared video memory

* Wireless Networking WLAN 802.11a/b/g, Bluetooth 2.0, Optional
WWAN (EVDO, HSDPA) and GPS

 Ports Two USB 2.0, Firewire, Ethernet, modem, headp homie, docking
connector

e Card SlotsPC Card Type Il, SD Card slot
* Weight5 pounds
e Size10.7 x8.5 x1.9 inches

* Warranty/SupportThree-year limited warranty, parts and labortlifee
toll-free 24/7.

» Battery Life (Wi-FiOn/Off): 5h / 6h about
* EnvironmentalWater-proof (IP54)

Fig. 2-5 — Panasonic Toughbook CF-19

No communication software of the type Firewall, Wiler
! Antivirus protection may be installed on the comgrutthese typgs
of SW enter into conflict with the K2_FW acquisitic®&W.

IDS takes no responsibility for any functional clicté that may
occur between their own software and any othervsarie installeq
by the user onto the Notebook Computer. IDS doegnéranteq
that equipment performance will be maintained ug
configurations different from those recommended.

2.2 Connecting the DAD Control Unit - Notebook Computer

The following describes how to cable the DAD Cohtlmit to the Notebook
Computer

e Use thelLan Cable (Fig. 2-6) to connect thBAD Control Unit and the
Notebook Computer as shown in (Fig. 2-7)
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Fig. 2-6 — Lan Cable

Fig. 2-7 — Lan Cable connection between the Notedo&@€ omputer and the DAD
Control Unit

* Connect theDAD Control Unit to the Battery using theBattery Cable
(Fig. 2-8) as shown in (Fig. 2-9)

Fig. 2-8 — Battery Cable
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Fig. 2-9 — Connecting the DAD Contral Unit to the httery pack and switching on
button (red color)

Press the red button to switch on the DAD contnoit Fig. 2-9. This button has
to be kept pressed until the blue on switch ligmps If the K2_FW software is not
activated within 30 seconds, the indicator lightlgtart to flash. As soon as the
K2_FW software is activated the indicator light gsoflashing and appears a
constant blue light. If, however, the Software ist ractivated within about 2
minutes 30 seconds, the DAD unit will automaticahhut down. Once the
K2_FW software has been shut down, the indicatdirflash for about 30 seconds
and will automatically shut down after 2 minutes.

DON'T CONNECT theBattery Cable to the Remote connector
found on each IDS TR antenna; IDS declines any oesjbility for
damage caused to the system due to erroneous doomsec
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2.3 Wireless connection
Here below you can see the requirements and stepsrtnect by wireless DAD to
PC:

1) System requirement: wireless network board of PCstmsupport
network protocol type 802.11g.

2) Disconnect Lan cable from DAD and from PC.

3) Connect the wireless plug on LAN port of the DADigF2-1 e Fig.
2-11).

4) Activate wireless network on PC choosing “ON” witie button on
relative port shown in in Fig. 2-10.

5) Set up wireless board on PC with the following IRideess:
192.168.200.195.

6) Disable all boards present within “network conneot” window on
PC.

7) Switch off PC and reboot operating system.

8) Enable wireless board.

9) Switch on the DAD.

10)Wait for signal on PC of activating connection R43.

11)Launch K2_FW software icon setting up as configiomat file
“TRMF_HiIMod_1A_WiFi (see Fig. 2-12).

WIRELESS
ON

Fig. 2-10 — Wireless port to be activated on CF-19

37/ 41



IDS Ingegneria Dei Sistemi S.p.A. Protocol: MN2@EBB - Rev. 1.0
RISHi-Mod - Ingallation Guide and User Manual

RIS_MF_Hibod_14
RIS_MF_Hibod_24
RIS_MF_Hibod_3A_dx
RIS_MF_Hibod_3A_mid
RIS_MF_Hibod_3A_sx
RIS_MF_Hibdod_4A
TREMFE_Hitdod_14 WiFi

Ok ‘ Edit radar I Auto setlings I Exit Propagation speed |10 cmins

Fig. 2-12 — Configuration file for wireless conne@bn

Once the Notebook Computer has been switched ahtlamstart up button on the
DAD unit has been pressed (a blue indicator lighit e continuously lit), open
theK2_FW acquisition software by clicking on the desktopric
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3. ON LINE ASSISTANCE

3.1 Remote asssance usng Webex Support Center

Webex Support Center is a service that allows ttwation of a two host session,
making an application or the desktop available he bther user or letting you
capture another remote desktop.

It can be used to perform web conferences and ptatsiens.
It is easy to usethanks to its simple and int@itivterface.

Since there are no firewalls or other types of nmtkvconfigurations, it is a fast
and secure means of reaching any client host inpay of the world. In fact, the
client only has to accept to download a small plisgd to permit the service
authentication and functioning.

3.1.1How to use the Webex service

You will receive an email from IDS Customer Carentaining a link to the
support session (see Fig. 3-1).

¥ Invitation to support session - Message {Plain Text)

File Edit \Miew Insert Format Tools  Actions  Help Type a queskion For help =

o Reply | €8 Reply to &ll | 4 Forward | & LA R A N @ .

|ﬂ Extra line breaks in this message were removed. To restore, click here,

From: ids support [ids_support@yvirgilio,it] Sent: Tue 7)5/2005 2:41 PM
To: f.saraceni@ids-spa.it
et

Subject:  Invitation to support session

Hello 3araceni Francesco, LI

id= =suprort has inwvited you to join a support session. Please click
the link helow to hegin the session.
https://supporttrial.webex.comfsupporttrial/sc3i0/c.php?I=
732159716.f.3araceni%40ids—-spa. it

http://wuw. vebex . com
Bringing the support to you [(TH)

Fig. 3-1 — Mail sent by IDS to the client
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Once you have clicked on the link sent by emaile flollowing window will
appear. Insert your data into the form (see Fig).3-

Pre-Session Form

In order to provide a higher quality of service, we ask that you fill in the following information:

Support session numhber: 732159 716

First name: |Saraceni (Required
Last name: |Francesco

Email: [f saraceni@ids-spa.it

Company: [ios]

Fig. 3-2 — Client data insertion form

Once you have clickedSubmit, the following page will appeashowing a
downloading bar. The session starts as soon addWwaload is complete. (see Fig.
3-3).

a Setting up WehEsx - Microsoft Internet Explorer
Fl=  Edt  lew Favorites Tools  Help #

@Bad- sl > & ;] Ifl r |_, search ) Favorkes < |63 Ll B - :“

-

Adcress [ 8] hitps: {fsuppartinal, weksx, comsupporttnialsc 30 bool/Sacshowyloads. pheiiex1Paga LR L=support. phets SFuserFullamess S05aracenth 2528F ancesce b 2sRnd % 01 994252 x| [ G0 Unks

One moment please...

Time: ramaming: lazz than T minube: | i :\m'-l"!&
]
Cancel I
-
i I e T i

Fig. 3-3 — Webex Set up window
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As you can see from the following screen, (Fig.)3#du are given a console, just
containing theChat, Video andLeave Sessiomommands.

W wobEs Suppart Center - Microsedt Intermet Exgiovar
He £ Uew Fgotes Iook Help o
Qo » 3 - x] [Z] G immh < rwans = B 3
Agelinss (] Mitps- flsupportirisl webss, comin pporttrdisc Oftoolid ) b s U San soeni s ZBFrancsscobfinde] S94EC5 131 BRindm 1231779 =] B (s
Welcome to Support Center
iz suppor will assist you throwgh an inferaciive suppor sessan
; ‘. ﬁ I you wousd ke So leave the sesgion, chek (he Leave Sesgion bulton balow
Support Lenter
| Gl et
[
| Gl Lesve Sossion J
To wiew our prvacy policy, click bere
£l S o trernet

Fig. 3-4 — Welcome to Webex Support Center window

At this point, IDS Customer Care can perform a erof operations on your
desktop:

* Request control of the desktop using the Requesit@bcommand.

* Give you control of the IDS desktop using the Sh@oatrol command.
* Request to display the remote desktop using Reqgviest.

* Share the visualisation of the IDS desktop usinar&hview.

Before each command is activated, you are askedcdorfirmation through the
following window (Fig. 3-5).

% Allow Desktop Control

Do pou want ko allow the supparl representalive fo share contral of your
7 deskiop?

[ Grank pemészion for all actions duting this zession without prompting
Fgarn

Cancel |

Fig. 3-5 — Command acceptance window
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