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CB430-SB Guest Call Button - Programming Guide 

Determine individual callbox address codes prior to installing. Un-programmed call boxes default to Alarm 
Code 001.  Access the programming DIP switches from the back of the callbox. 

DEFAULT DIP SWITCH POSITIONS  

1 – ON Power – Turns callbox on 

2 – OFF  Programming Mode – Turn ON only to Program the 
callbox 

3 – OFF Mode Programming – Not programmable 

4 – OFF Spanish Message – Turn ON only if store is a  

  designated Bi-lingual store 

 5 – OFF Spare – Currently not programmed  

 6 – OFF Spare – Currently not programmed  

 7 – OFF Spare – Currently not programmed  

8 – ON Speaker Volume MED – Turn OFF for HI volume  
 

Programming the Guest Call Button:  
Every Guest Call Button location is assigned an “address code” to identify where the call 
box is located.  Example: the address code for VIDEO GAMES is 458.  

1. Determine the address code for the call box location.  
2. Remove the call box from its stand or bracket; make sure you can access the 

switches on the back of the call box. 
3. Make sure switch #1 – POWER is in the ON position.  
4. Flip switch #2 – PROGRAMMING to the ON position. 
5. Press and hold down the RESET bar, for approximately 8 seconds, until the 

light bar flashes.  
6. Release the RESET bar. 
7. Press the HELP button the number of times as the 1st number of the address 

code  
 Example:  Video Games address code 458 – press HELP button 4 times for 1

st
  number.  

8. Press the RESET bar once. 
9. Press the HELP button the number of times as the 2nd number of the address 

code 
 Example:  Video Games address code 458 – press 5 times for 2

nd
 number.  

10. Press the RESET bar once. 
11. Press the HELP button the number of times as the 3rd number of the address 

code  
 Example:  Video Games address code 458 – press 8 times for 3rd number.  

12. Press the RESET bar once.  The programming is complete. 
13. The RESET light bar will flash back the address code to confirm the call box was programmed correctly.   

 Example:  for VIDEO GAMES the light bar will flash 4 times, then pause slightly, flash 5 times, pause slightly, and flash 8 
times.  

14. If the call box was programmed correctly flip switch #2 – PROGRAMMING to the OFF position. 
15. If the call box was programmed incorrectly repeat all of the steps above. 

TIP: To program the number zero (“0”) you will not press the HELP button, instead you will pause 2 
seconds between the RESET bar presses. 
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FCC Notice of Compliance  
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:  
(1) this device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.  
 
This device complies with Industry Canada licence-exempt RSS standard(s). Le présent appareil est conforme aux 
CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux 
conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter 
tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement. 
 
Class B statement: 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following measures: 

—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help. 

 
Any changes or modifications not expressly approved by the party responsible for compliance could void the 
user’s authority to operate the equipment. 
 


