5_4 Camera (optional)

Camera |-

Lane/7000 ingenico
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The Lane/7000 can be equiped with a module integrating a 5
megapixels autofocus camera.
Reference of the module : MODU/7005 WiFi/BT

Note: The Lane/7000 can be equiped with a module without camera
Reference of the module : MODU/7003 WiFi/BT
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6_Maintenance

CAUTION
Before making any operations of maintenance in the
terminal, make sure that the power supply is disconnected.

6_1 Cleaning of the terminal
First of all, unplug all the wires from the terminal.
Good rules for proper cleaning of the terminal are :
® Do not clean the electrical connections.

® Do not use in any case, solvents, detergents or abrasive
products : those materials might damage the plastic or
electrical contacts.

® Avoid exposing the terminal to the direct rays of the sun.
® Do not put anything into the slot of the smart card reader

CAUTION
Before making any operations of maintenance in the
terminal, make sure that the power supply is disconnected.

6_2 Transport and storage

® Use the original packaging for storage or returning the
unit.

® Disconnect all cables from the terminal during the
transport.
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6_3 Troubleshooting

Device is not working

® Make sure that the Lane/7000 connector is fully inserted into
the back of the device.

e Restart the device.

® |f you have another working Lane/7000 device, swap the
devices to determine if the problem is with the device, cable,
POS, or power supply.

e If the Lane/7000 device is directly connected to a host, reset
the host by turning it off and back on again.

Magnetic Card Reader Does Not Work Properly

® \When sliding the card through the reader, make sure that the
magnetic stripe on the card is facing the Lane/7000 display
screen (see Swiping a Magnetic Stripe Card).

Swipe the card at a faster or middle steady speed.

Inspect the magnetic stripe on the card to make sure it is not
scratched or badly worn.

Security tag deactivation system could disturb the magnetic
card reader

To determine if the problem is with the card :

a. If your host device has a magnetic stripe reader, try swiping
the card there.

b. If you have another working Lane/7000 device, try swiping
the card there.

e o

°

Smart Card Reader Does Not Work Properly

® Make sure you have inserted correctly the smart card into
the smart card reader and removed the card only after the
transaction

MicroSD Card Reader Does Not Work Properly

® Make sure you have inserted correctly the microSD card into
the card reader.
® Check that the card capacity is not higher than 32GB.

Touchscreen / Signature Capture Does Not Work Properly
® Make sure you use the correct power supply.
® Replace the stylus
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WARNING

Changes or modifications to this device not expressly
approved by the party responsible for compliance could
void the user’s authority to operate the equipment.

7_Norms & Marking

7_1 Information to users in the United
States and Canada

Federal Communication Commission Interference Statement 47 CFR
Section 15.105(b)

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses
and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one of the following
measures :

® Reorient or relocate the receiving antenna.

® |ncrease the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

This device complies with Industry Canada licence-exempt RSS
standard(s). Operation is subject to the following two conditions : (1)
this device may not cause interference, and (2) this device must accept
any interference, including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada
applicables aux appareils radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes : (1) I'appareil ne doit pas
produire de brouillage, et (2) I'utilisateur de I'appareil doit accepter tout
brouillage radioélectrique subi, méme si le brouillage est susceptible
d’en compromettre le fonctionnement.
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Under Industry Canada regulations, this radio transmitter may only
operate using an antenna of a type and maximum (or lesser) gain
approved for the transmitter by Industry Canada.

To reduce potential radio interference to other users, the antenna
type and its gain should be so chosen that the equivalent isotropically
radiated power (e.i.r.p.) is not more than that necessary for successful
communication.

Conformément a la réglementation d'Industrie Canada, le présent
émetteur radio peut fonctionner avec une antenne d'un type et d'un
gain maximal (ou inférieur) approuvé pour I'émetteur par Industrie
Canada. Dans le but de réduire les risques de brouillage radioélectrique
a l'intention des autres utilisateurs, il faut choisir le type d'antenne
et son gain de sorte que la puissance isotrope rayonnée équivalente
(p.i.re.) ne dépasse pas l'intensité nécessaire a I'établissement d'une
communication satisfaisante.

Radiofrequency radiation exposure Information :

This equipment complies with FCC and IC radiation exposure limits
set forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance of 20 cm between the
radiator and your body. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

Information relative aux expositions radiofréquences :
Cetéquipementestconforme aux limites d'expositionaux rayonnements
IC établies pour un environnement non contrélé. Cet équipement doit
étre installé et utilisé avec un minimum de 20 cm de distance entre la
source de rayonnement et votre corps. Ce transmetteur ne doit pas
étre placé au méme endroit ou utilisé simultanément avec un autre
transmetteur ou antenne.
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7_2 No unauthorized modifications

Federal Communication Commission Interference Statement 47 CFR
Section 15.21.

® Consult the dealer or an experienced radio/TV technician for help.

CAUTION

This equipment may not be modified, altered, or changed in
any way without signed written permission from Ingenico.
Unauthorized modification may void the equipment
authorization from the FCC and will void the Ingenico
warranty.

7_3 Antenna requirement

Federal Communication Commission Interference Statement 47 CFR
Section 15.203.This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause
undesired operation.

7_4 Environment (WEEE, Batteries and
Packaging)

This product is labeled in accordance with European Directives
2002/96/EC concerning Waste Electrical and Electronic Equipment
(WEEE) and 2006/66/EC concerning Batteries and Accumulators. Those
provisions are requiring producers and manufacturers to become liable
for take-back, treatment and recycling upon end of life of equipment
and batteries.

The associated symbol means that WEEE and waste
batteries must not be thrown away but collected
separately and recycled.
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Ingenico ensures that efficient collection and recycling schemes are
set-up for WEEE and batteries according to the local regulation of your
country. Please contact your resellers for more detailed information
about the compliance solution in place for disposing of your old
product and used batteries.

Packaging waste must also be collected separately to assure a proper
disposal and recycling.

Please note that proper recycling of the electrical and electronic
equipment and waste batteries will ensure safety of human health and
environment.

7_5 Markings

Below, you will find the different symbols used on the product and its
power supply.

The CE marking is the manufacturer's declaration that
the product meets the requirements of the applicable
EC directives. The CE mark is a mandatory conformity

marking for certain products sold within the European
Economic Area (EEA).

7A‘ This TUV symbol shows consumers at a glance that a
-~ ” product has been examined by neutral experts and that

there are no safety concerns

The UL mark appears on end products and complete

components suitable for factory and field installation.

us All of the products carrying these marks are covered
by our Follow-Up Services program to determine that

LISTED products continue to be manufactured in compliance
with UL's safety requirements.

(1)

The RCM mark will be the only mark to indicate
compliance with the Australian Communications and
Media Authority’s (ACMA) regulatory arrangements for
telecommunications, radio, EMC and electromagnetic
energy (EME).
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The C-Tick is an identification trademark registered to
the Australian Communications Media Authority (ACMA).
The CTick mark signifies that the labelled electronic
device is compliant with applicable electromagnetic
compatibility (EMC) requirements.

Waste of Electrical and Electronic Equipment (WEEE)
symbol indicates that when the end-user wishes
to discard this product, it must be sent to separate
collection facilities for recovery and recycling. By
separating this product from other household-type
waste, the volume of waste sent to incinerators or land-
fills will be reduced and natural resources will thus be
conserved.

This logo indicates that the product operates with an
alternative voltage. This symbol is followed by the
ratings (voltage and current for instance)

This logo indicates that the product operates with
a continuous voltage. This symbol is followed by the
ratings (voltage and current for instance).

Mark indicating a power supply meets the level VI
requirements.

Double insulated or class 2 electrical appliances are
products that have been designed in a way so as not
to require a safety connection to electrical earth (These
products must NOT have a safety connection to Earth).

Indoor use symbol.
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“This Document is Copyright © 2019 by INGENICO Group. INGENICO
retains full copyright ownership, rights and protection in all material
contained in this document. The recipient can receive this document
on the condition that he will keep the document confidential and will
not use its contents in any form or by any means, except as agreed
beforehand, without the prior written permission of INGENICO.
Moreover, nobody is authorized to place this document at the disposal
of any third party without the prior written permission of INGENICO.
If such permission is granted, it will be subject to the condition that
the recipient ensures that any other recipient of this document, or
information contained therein, is held responsible to INGENICO for the
confidentiality of that information.

Care has been taken to ensure that the content of this document is
as accurate as possible. INGENICO however declines any responsibility
for inaccurate, incomplete or outdated information. The contents of
this document may change from time to time without prior notice, and
do not create, specify, modify or replace any new or prior contractual
obligations agreed upon in writing between INGENICO and the user.

INGENICO is not responsible for any use of this device, which would be
non-consistent with the present document.

All trademarks used in this document remain the property of their
rightful owners.”

Your contact

*296214046AB*

www.ingenico.com
28-32, boulevard de Grenelle, 75015 Paris - France / (T) +33 (0)1 58 01 80 00 / (F) +33 (0)1 58 01 91 35
Ingenico - SA au capital de 47 656 332 / 317 218 758 RCS Nanterre
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