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Overview

Congratulations on your purchase of the Verizon Mobile Hotspot - MiFi® 6620L for 4G LTE™
and Wi-Fil

With the Jetpack you can access 4G LTE networks for faster apps, uploads and downloads. Connect
up to 16 Wi-Fi enabled devices to the Internet at once - laptops, tablets, e-readers, gaming consoles
and more* - and experience download speeds of up to 100 Mbps*.

The Jetpack is backwards compatible to 3G networks, ensuring reliable connectivity when you need
it most.

Features

Connect to High-Speed Wireless Data (4G LTE, 3G CDMA and GSM)
Wi-Fi Connectivity with Parental Control
Manage Wireless Network Activity

« MiFi Settings is an easy-to-use web-based interface that allows you to manage, monitor,
and customize your Wi-Fi and 4G LTE connection.

Guest Network Capability with Screen Sharing
Advanced Embedded Antenna Design

VPN Capability

Auto Connectivity Options

Universal Charging

Package Contents

The Verizon Wireless MiFi 6620L package includes:

MiFi 6620L

4000mAh Standard Lithium lon Battery
4G LTE SIM Card

Wall Charger

Protective Pouch

Verizon Wireless Brochures

*  Speeds shown are those published by Verizon Wireless, Inc. Actual throughput speed and coverage may vary.



System Requirements

« Compatible with all major operating systems

»  Works with the latest versions of browsers, including Android™, Google Chrome?®, Firefox®, Internet
Explorer®, Safari™ and Mobile Safari™.

To use Wi-Fi mode, your computer or other device needs Wi-Fi capability and Internet browser
software. If your computer does not have Wi-Fi capability you can use Ethernet over USB tethering.

Your Jetpack must have proper data service to function. (See Using Your Jetpack for the First Time
on page 11.)
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Universal Charging Port — Use to charge one additional wireless device.

Jetpack Charging Port — The wall charger connects here.

Navigation Buttons — Scrolls left/up or right/down through available menu options.
Select Button — Use to select a menu option.

Home Screen — Displays the status bar, data usage meter, and menu options.

LED Indicator — When the display is off (sleep mode) and the Jetpack is turned on, the LED
indicator blinks.

Real-time Data Usage Meter — Displays data usage in GB, usage date, and cycle end date.

Status Bar — Provides connection and battery status, network signal strength, roaming
status, and the number of users connected with Wi-Fi.

Power Button — Powers the Jetpack on and off.

Test port — Use for testing and diagnostics.

SIM Card Slot — The SIM card is installed here.
Battery Removal Divot — Insert a fingernail here and lift to remove the battery.
Battery Compartment — The battery contacts connect here.

Master Reset Button — Insert a paperclip in the small hole to reset the Jetpack to factory
settings. (See How do | reset the Jetpack back to factory settings? on page 108.)




Status Indicators

DISPLAY ICON

No icons

Status Bar

Network Signal Strength

Activity Indicator

Network Indicator

Roaming

International Roaming

Messages

Universal Charging Indicator

Connected Devices

Battery Charge Indicator

Battery AC Charging Indicator

Battery USB Charging Indicator
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DESCRIPTION

The Jetpack is powered off or not receiving power,
or the screen is in power-saving mode.

More bars indicate more signal strength.

If this icon is displayed, data is being transferred
between your Jetpack and connected device(s).

Displays the type of network to which your Jetpack
is connected.

If this icon is displayed, your Jetpack is connected to
a network outside the home network area.

If this icon is displayed, you have unread SMS
messages.

If this icon is displayed, your Jetpack is xxxxxxxx.

If this icon is displayed, it shows the number of
devices connected to your Jetpack.

Displays remaining battery power

Displays when the Jetpack is connected to the AC
charger.

Displays when another device is connected to the
Jetpack and charging via a USB cable.



Carousel

Wi-Fi

SIM

Connected Devices

Data Usage

Settings

Universal Charging

WPS

Software Update

Message Center

About Jetpack

Help

Front Panel

Power Indicator

Scroll and select the icon to display the Wi-Fi name,
password and URL.

If this icon is displayed, your SIM is locked. Real-time
data usage meter will not display.

Scroll and select the icon to display the number and
IP address of connected and blocked devices . Guest
network connections will not display if the Guest
Wi-Fi network is disabled.

Scroll and select the icon to view the usage cycle
and the amount of data used as of the current date.

Scroll and select the icon to display settings
options, including screen brightness, screen
timeout, audio on/off, audio alerts, and network
technology.

Scroll and select icon to display Universal Charging
status. Options include Available, Charging, or Not
available.

Scroll and select icon to set WPS.

Scroll and select the icon to display the current SW
version, and to download and install an update.

Scroll and select the icon to display unread
messages, and to save or delete read messages.

Scroll and select the icon to display Internet
connection status and Jetpack information,
including SW version, wireless number, IMEI, and
batery level.

Scroll and select the icon to display Help Tips,
Web-based management, OS and Android Apps,
and Advanced features.

When the display is off (sleep mode) and the
Jetpack is turned on, the Power indicator blinks.



Power Management

Your Jetpack will work from its charged battery alone, or when the device with the installed battery
is plugged into a power source.

« Battery — Charge the battery by plugging in the wall charger. While the battery is charging
the battery icon bars blink. When the battery is fully charged, the battery icon is solid.

« USB wall charger — You can use the Jetpack when the battery is installed and the charger is
plugged into a wall socket. Please ensure the wall socket is located near the equipment and
is easily accessible. The MiFi battery charges while it is plugged into the charger.

« Universal charging — You can use the Jetpack to charge external devices such as
smartphones and tablets, to help keep you powered and connected longer.

Before using the Jetpack, read the battery safety information in the "Safety Hazards" section of this
guide. (See Proper Battery Use and Disposal on page 120.)




( Caring for Your Jetpack

Like any electronic device, the Jetpack must be handled with care to ensure reliable operation.
Novatel Wireless recommends the following guidelines:

e Protect the Jetpack from liquids, dust, and excessive temperatures.

« Do not apply adhesive labels to the Jetpack; they might cause the Jetpack to potentially
overheat and they might alter the performance of the antenna.

o Store the Jetpack in a safe place when not in use.



Using Your Jetpack

Accessing the Network

Using Your Jetpack for the First Time
Connecting to Your Jetpack

Using Your Jetpack After Setup is Complete



Accessing the Network

4G LTE

With LTE bandwidth you can get the broadband speed you require to work efficiently outside the
home or office. You can connect to the Internet, access your corporate intranet, check your email
and download attachments at speeds that are up to 10 times faster than 3G*.

4G Mobile Broadband with LTE*
« Download: typical download speeds of 5-12 Mbps.

» Upload: typical upload speeds of 2-5 Mbps.

3G Mobile Broadband with EVDO Rev. A
« Download: typical download speeds of 600 kbps-1.4 Mbps with bursts up to 3.1 Mbps.

» Upload: typical upload speeds of 500-800 kbps with bursts up to 1.8 Mbps.

Wi-Fi 802.11b/g/n
e 802.11b uses the 2.4 GHz frequency with a bandwidth of 11 Mbps.

e 802.11g uses the 2.4 GHz frequency with a bandwidth of 54 Mbps.
e 802.11n uses the 2.4 GHz frequency with a bandwidth of 150 Mbps.

*  Actual throughput speed and coverage may vary. Speed claims not applicable when roaming.
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Using Your Jetpack for the First Time

Your SIM Card and battery are pre-installed. To get started:

1

OO

Confirm your computer meets the minimum system requirements. (See System
Requirements on page 3).

Fully charge the battery. (See Charging the Battery on page 12).

Power on the Jetpack. (See Power the Jetpack On and Off on page 17).

Connect the Jetpack to your computer using Wi-Fi. (See Connecting to Your Jetpack on
page 17.)

11



Charging the Battery

IMPORTANT  Before you use your Jetpack, be sure to charge the battery for at least two hours
to ensure a full initial charge. When fully charged, the battery has up to 20 hours of life.

To charge the battery:
@ Connect the micro USB end of the charger into the charging port of the Jetpack.

(2] Plug the other end of the wall charger into the appropriate electrical outlet.

CAUTION! Use only batteries and chargers with your Jetpack that have been approved by
Novatel Wireless. The failure to use approved batteries and chargers may increase the risk that
your Jetpack will overheat, catch fire, or explode, resulting in serious bodily injury, death, or
property damage.

Replacing the Battery

To remove and replace the battery:

@ Press your finger against the battery door removal tab, then lift and remove the battery
cover. Set the cover aside.

@ Insert your finger into the battery removal divot and lift the battery out of the battery
compartment.

12



© Align the gold-colored contacts on the new battery with the gold-colored contacts on the
MiFi 6620L and gently slide the battery into place.

.

NOVATEL WIRELESS.. *

@ Replace the cover by setting it on the Jetpack where the notches align, then press on the
cover until it clicks into place and is flat across the entire bottom surface.

CAUTION! Use only batteries and chargers with your Jetpack that have been approved by
Novatel Wireless. The failure to use approved batteries and chargers may increase the risk that
your Jetpack will overheat, catch fire, or explode, resulting in serious bodily injury, death, or
property damage.

13



Replacing the 4G LTE SIM Card

Your SIM (Subscriber Identity Module) card is a small rectangular plastic card that stores your phone
number and important information about your wireless service. Your Jetpack comes with the SIM

card and battery already installed.
To remove the 4G LTE SIM card:
@ Remove the battery cover located on the underside of the Jetpack.

@ Remove the battery from the back of the Jetpack by inserting your fingernail into the battery
removal divot and lifting the battery out of the battery compartment.

© Locate the SIM Card protector and lift to open.

@ Push the SIM Card forward to release, then carefully slide the card backwards to remove.

@ Should your 4G SIM card be lost or damaged, contact your network operator.

14



To install a new 4G LTE SIM card:
@ Remove the battery cover located on the underside of the Jetpack.

If necessary, remove the SIM card from the outer card, being careful not to touch the gold-
colored contacts.

(2
© Hold the card with the gold-colored contact points facing down.
(4

Insert the SIM card into the slot. The SIM card MUST remain in the SIM card slot when in use.

CAUTION! Do not bend or scratch your SIM card. Avoid exposing your SIM card to static
electricity, water, or dirt.

Universal Charging

The universal charging port allows you to charge an additional device using your Jetpack.
To charge an additional device:

@ Slide the port shield to expose the USB universal charging port.

@ Connect the USB cable to the device to be charged.

© Connect the other end of the USB cable to the Universal Charging port on the Jetpack.

Charge your phone or other device. Charge your phone or other device.  Charge your phone or other device.

[ o OO
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Battery Tips

WARNING! Always use only approved batteries and chargers with your Jetpack. The warranty
does not cover damage caused by non-approved batteries and/or chargers.

« It normally takes at least two hours to fully charge the battery with the wall charger.

» Do not use sharp objects or use excessive force to remove the battery or to access the battery
well, this may damage the Jetpack and the battery.

« The battery discharges more rapidly as additional devices access your Jetpack.

« Battery life depends on the network, signal strength, temperature, features, and accessories
you use.

« New batteries or batteries stored for a long time may take more time to charge.
« When charging your battery, keep it near room temperature.

« When storing your battery, keep it uncharged in a cool, dark, dry place.

» Never expose batteries to temperatures below -20°C (4°F) or above 60°C (140°F).

» Never leave the Jetpack in an unattended vehicle due to uncontrollable temperatures that
may be outside the desired temperature for this Jetpack.

« Some batteries perform best after several full charge/discharge cycles.

« Itis normal for batteries to gradually wear down and require longer charging times. If you
notice a change in your battery life, it is probably time to purchase a new battery.

IMPORTANT Whenever you remove or insert either the battery or the SIM card, ensure your
Jetpack is not connected to any device or power source. Never use tools, knives, keys, pens or
any type of object to force the door open or to remove the battery. Using any of these types of
objects could result in puncturing the battery.

WARNING! The failure to use approved batteries and chargers may increase the risk that your
Jetpack will overheat, catch fire, or explode, resulting in serious bodily injury, death, or property
damage. To avoid risk of explosion, never dispose of batteries in a fire.

16



Power the Jetpack On and Off

Power On
Press the Power Button until the Jetpack display lights up. After the initial startup screens
display, the Home screen and menu options are available.

all: HUGE &3 e

Data Usage Asof 06/11/2014
®
3321/30GB Cycle Ends 07/06/2014
veri —
| Zon = )
@
4 Wi-Fi >

Power Off

Press and hold the Power Button until the display shows MiFi. The Jetpack will continue its
shutdown process for several seconds and then automatically turn off the display.

MiFi Powering Off
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Connecting to Your Jetpack

Now you can connect your Wi-Fi enabled device to your Jetpack using Wi-Fi. Your computer,
tablet, or other Wi-Fi enabled devices need Wi-Fi capability and Internet browser software. Your
Jetpack is compatible with all major operating systems, and works with the latest version of
browsers, including Android™, Chrome™, Firefox®, Internet Explorer®, Safari™ and Mobile Safari™.

QuickStart

Your Wi-Fi Name (SSID) and Wi-Fi Password can be found on the Jetpack display upon initial power
up.

@ Poweron your Jetpack for the first time to display the QuickStart Welcome screen.

@ Press the select button to display the Wi-Fi Network screen with your Wi-Fi Name and

Password.
Welcome to the Jetpack MiFi 6620L To connect to the Jetpack’s Wi-Fi To use this display: Select the Help icon in the Carousel to
Click ¥ to continue network, use this info: € & = to move the selection learn about advanced features such as
Name: VerizonMIFIG620L ¢ invokes the current selection Screen Sharing, Parental Control, and
ame: Verizon-| - WAEYZ Long-press on « jumps to Home mohile Apps.

Password: 0000000
Welcome screen Wi-Fi Name and Password Display operation Access advanced features
To access your Wi-Fi Name (SSID) and Wi-Fi Password after the initial power up or a device reset:
© Poweron your Jetpack.
@ Select Wi-Fi to display the Wi-Fi Select page.

© Select Primary Network to display the Primary Network SSID, security type, and password.
Press the select button to return to the Home screen and menu options.

Jl UG B du @ _ Primary Wi-Fi Name/Password

Data Usage As of B/B14 a Primary Wi-Fi Name/Password Name: Verizon-MiFi6 620 L-wxyz
SRR R Guest Wi-Fi Name/Password Password: 20000000
fines stk WiFi Settings Qaand: Dual-band (2.4GHz + 5GHz)

@ 7 |4
« wr ) L& select v Lk ]

Wi-Fi option Select Primary Network Primary Network SSID & Password
To connect to your Jetpack:

@ Turn on your Wi-Fi enabled device and turn on your Jetpack using the power button. The
Jetpack display will light up. The Jetpack broadcasts its own wireless network and name.

@ Open the Wi-Fi application or controls on the computer or Wi-Fi enabled device that you
want to connect to your Jetpack and find the Wi-Fi name (SSID).

18



@ The steps to connect to a Wi-Fi network vary depending on your operating system and whether
you use the native application or third-party software. Generally, you click an icon in the Windows
notification area where you can select View Available Wireless Networks, or click the Airport
icon in the menu bar on a Mac. If you are unfamiliar with wireless networking on your computer,
consult the computer help system.

© When prompted, enter your Wi-Fi Primary Network password. The Jetpack Home screen
should now show an additional connected device. Your Wi-Fi enabled device is now
connected to the Internet.

® You can view or change Jetpack settings by connecting to the Jetpack web user interface at
http://my.jetpack or http://192.168.1.1.

IMPORTANT Charge the battery completely before you connect your computer to your
Jetpack. (See Charging the Battery on page 12).

19
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Using Your Jetpack After Setup is Complete

You can use the Jetpack as a wireless mobile hotspot to connect your computer and up to a total
of 16 (on 4G LTE) Wi-Fi enabled devices to the mobile broadband network. The Jetpack is powered
on as soon as you press and hold the power button and the display turns on.

To find the name of the Wi-Fi Primary Network (SSID) and Wi-Fi Password on the Jetpack display:
@ Select Wi-Fito display the Wi-Fi Select page.
@ Select Primary Network to display the Primary Network SSID, security type, and password.

Jllt dGE 8: G m Primary Wi-Fi Name/Password
Data Usage As of 8/8/14 _ ==PName: Verizon-MiFi6620 L-wxyz
[ ]

4.56/10G8 Cycle Ends 8/31/14 Guest Wi-Fi Name/Password Pass?.-urd. FOOOOO0K
Wi-Fi Settings === Band: Dual-band (2.4GHz + 5GHz)
L~ Exit
@ T o
-
Cown )y e I
Wi-Fi option Select Primary Network Primary Network SSID & Password

The Jetpack comes from the factory with security enabled. You can change the security settings
using the Jetpack Web User Interface. To change your Jetpack security settings:

@ Open the web browser of a device connected to the Jetpack and enter http://my.jetpack or
http://192.168.1.1.

(2] Login with the Jetpack Admin Password which can be found on the Jetpack display by
selecting Help > Web-based management. The default Admin Password is admin. Press the
select button to return to the Home screen.

al vz @ oo m oo I e bosed oragemen

e o e [> Tips Corfigure your Jetpack with your
I Web browser. Connecl o Lhe
28612068 Cycle Ends DE/0G2014 é Web-based management Tetpock's natwark. then use thie
— 0S and Adroid Apps URL: http://<friendly_uri>
® ‘?' Advanced features ePuaswcrd: <admin_password>
Exit
4 Help 3 A Select v Back
Help option Select Web-based management Admin Password

© Tochange your Wi-Fi Name/Password, from MiFi Home select Manage My MiFi > Customize
my Wi-Fi Settings.

@ Enter the new Wi-Fi Name in the Wi-Fi name field and the new Wi-Fi Password in the Wi-Fi
Password field.

20



© Click Save Changes.

{ 'I:' Home

7,

md Duta Usage

4| Connecisd Devices

¥ Jetpack Softings

T- Maasages

L5 Parontal Controls
t] Screen Sharing
L Absut Jetpack
e MENETT! WWPLIES

% Jetpack Settings @

Wi-Fi Japack Advancad

D Changes made ka Nabe WFi SEINGS may Hegurs you 10 DGRNcE ¥ bar Wi Fi Ooviced 1 T Wi-F|
ek U T s seiirge

Wi-Fi
on N

T o0 15 o WeFi Sevicad Yo Connect o e W Fi nafwork

Basic Setings
WWF] nama: T MBS OL R T '
'Wi-F| passsrond: R &

aximuam WP cenmecied .
divioes:

Sher Actvancaxd Battirgn

A Devess seaneced o T WGF) POIPoT USe U8 from or BEIE . PoeTarmancs mdy VEY W e

sl Of v Céd

Change Wi-Fi name/Password

To change your Admin Password from MiFi Home, select Manage My MiFi > Change Admin
Password.

Enter your current Admin Password in the Enter current password field.

Enter your new password in the Enter new password field, and re-enter to confirm in the

Confirm new password field.
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© Click Save Changes.

5

=5}

-

© &

Home

Data Usage
Connected Davices
Jetpack Setings
Mes=ages

Parental Controls
Screen Sharing

About Jetpack

/% letpack Settings

Wa-Ei Jetpack Advianoed

Jetpaci Admin Password Prafnrarcos Enfrnns Lipaain Eiasinup and Resin

(D) The Admmin Prsswerd o e aouign in b this mmlain

Display Admin Password m:

i e, the Acrmie PResaee S B rasd on Tha devics S

Change Admin Password

Erter currenl password: 9 MO

Enisr new password: 9 FYYTYYYY

Confim niw padsword: % R AEARAL

Change Jetpack Admin Password
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Using the Jetpack User Interface

From the Jetpack display you can check your Jetpack status, view your current data usage, and
access an icon-based menu by using the Navigation and Select buttons. (See on page 3).

To view the current status of your Jetpack:

@ Press the power button to turn on the Jetpack and display the Home screen. The status bar is
at the top of the screen.

@ Check the status indicators for network signal strength P, data traffic activity ) , humber
of connected devices Ellll, and battery strength (I .
To view your current data usage:

@ Use the real-time data usage meter on the Home screen to check your data usage and billing
cycle schedule.

Data Usage

4.56/10G8

)
-1)))

4 Wi-Fi 2
Jetpack display Home
@ If SIM Lock is turned on, or if another device is connected to the Universal Charging port

and being charged, the Data Usage meter will not display. Scroll to the Data Usage icon and
press the select button to view your current data usage details.

Jlt UEE B fu - € Data Usage &5 DataUsage
Diata Lhage Getting usage data. Please wait... Data usage as of 2014-05-28
[E— ]
16.109/30GB(0.001GB this device)
] )'}7'::'\ .o H
'F’..-?"l Data ;)D Yees® Billing cycle ends 06/06/2014

€ v ) T
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To access the icon-based menu options:

e From the Home screen, use the navigation buttons to move left or right to highlight the
desired Menu option, then press the select button to open the highlighted option. Continue
to press the select button to move through any additional screens.

Press select to open option menu

Press select to go back to option menu Scroll down to the Exit option Press select to return Home
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Jetpack Settings

Managing Your Jetpack
My Jetpack Home

Data Usage

Connected Devices
Jetpack Settings
Messages

Parental Controls
Screen Sharing
Messages Jetpack



Managing Your Jetpack

Manage, monitor, and customize your Jetpack settings directly on the Jetpack, or by using the
Jetpack Web User Interface.

On the Jetpack Display

1

@0 © ©

Power on your Jetpack by pressing and holding the power button until the display lights
and the Home screen displays.

Use the status bar to monitor network signal strength, data activity, roaming, messages,
connected devices, universal charging, and battery life .

Use the Real-time Data Usage meter to monitor current data usage and billing cycle
schedule.

Use the navigation buttons to scroll to the desired Menu option.

Press the select button to open the selected Menu screen.

Jetpack status Real-time data usage Scroll & select
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On the Jetpack Web User Interface

To connect to the Jetpack Web User Interface and customize your Jetpack settings:

@ Connect your computer or Wi-Fi enabled device to your Jetpack to access the Internet.
(See Connecting to Your Jetpack on page 17.)

@ Open your connected device’s web browser and type http://my.jetpack/or http://192.168.1.1

into the address bar. Press Enter. The Home page opens. (See Sign In on page 28.)

afll Yerizon YIS2

(] My Jetpack Home

Welcome To Your

Jetpack™ MiFi® 6620L

Wireless Number:

T,
;1_ Diata Usage

| Connected
?‘..i Davices n

i Jetpack Settings

=] Messages
\gy Parental Controls Manage My letpack My Account & Tools  Help & Support
@ Ecreen Sharing

(i) About Jetpack

dk Some inks ke you 10 exdemal content whene Gata fees may apphy

— )T

Jetpack Home

© Click Sign In in the upper right corner of the window and type your Jetpack Admin password
in the Admin password field and click Sign In to display the Jetpack Home page. (See MiFi
Home on page 28.)

You are now able to customize your Jetpack settings configuration.
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http://myjetpack/
http://192.168.1.1

Sign In

The Sign In page is the first page you see after connecting and prior to signing in. You can access
more information after you sign in.

Jetpack MiFi 6B20L

Sign In bz conlinue

My Jolpack Homa #

® ] ELIER

Jetpack Sign In

Sign In to the Web User Interface

Type the Jetpack Admin Password (the default password is found on the Jetpack by selecting Help >
Web-based management) in the Sign In field at the top right corner of the window. Click Sign In.

If you forget your Admin Password, click | Forgot the Admin Password and a reminder will appear
telling you where to find your password. Click OK.

| Fargot The Agmin Password

Jetpack Admin Password reminder
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Menu Panel

The Menu Panel is the primary navigation for MiFi Settings. You can access each feature under the
appropriate menu.

verizonwieless

ﬁ My Jetpack Home

@ Data Usage
S
ﬁ? Jetpack Settings
%] Messages

@ Parental Controls
Screen Sharing

® About Jetpack

My Jetpack Home - Menu Panel
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My Jetpack Home

MiFi Home is your gateway to configuring and managing your Jetpack.

On the Jetpack Display

@ Poweron your Jetpack by pressing and holding the power button until the display lights
and the Home screen displays.

@ Use the navigation buttons to scroll to the desired Menu option.
© Press the select button to open the selected Menu screen.
@ To return to the Home screen, press the select button to exit the selected Menu screen.
all: UGE & s B all: UGE 83 g =B l}u Data Usage
Data Usage Azof 06/11/2014 Data Usage As of 06/11/2014 Data usage as of 2014-05-28
3321/30 GB Cycle Ends 07/06/2014 3321/30GB Cycle Ends 07/06/2014 [ ]
16.109/30GB(0.001GB this device)
‘E.,\" ;))) a ;))) . 'Data:‘ é@? Billing cycle ends 06/06/2014
° NS4
¢ owa ) C omvme > YT
Home screen displays Scroll to desired Menu option Press select button to exit
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On the Jetpack Web User Interface

MiFi Home allows you to quickly access commonly used links and all available menu options for
your Jetpack. MiFi Home contains the following quick link menu options:

e Manage My Jetpack (See Manage My Jetpack on page 32.)

e My Account & Tools (See on page 37.)
o Help & Support (See Help & Support on page 46.)

aill Werizen  UISE e B Signin &

fr,i My Jetpack Home

E2 Data Usage Welcome To Your

a1 Connacted Jetpack™ MiFi" 6620L
.@" Davices o Wireless Number:

i «Jetpack Sattings

= Messages
£5 Parental Controls Manage My Jetpack My Account & Tools  Help & Support
[E] screen Sharing

Lu About Jetpack

Pa

Camsinemine iy Wl Settings Wil Wrizon Winsess o At Vil Warkahog
Changs my Jetnacc Ammin Corverage Mg i Commurnity Fodiime &
FaEswWon L

s Tl el ¢ D SUppor Page & Lises
e EPE Oplions Gl P

Trig Planner &

B Sorme anks B you S0 exdeima Conlierd winene data e may oy

e WL WERLITE MiFi

Jetpack Home
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Manage My Jetpack
The Manage My Jetpack menu contains the following options:

o Customize my Wi-Fi Settings (See Customize my Wi-Fi Settings on page 33.)

« Change my Jetpack Admin Password (See Change my Jetpack Admin Password on page
34.)

e GPS (See GPS on page 32.)

Welcome To ¥our

Jetpack™ MiFi® 6620L

‘Wireless Numbas

Manage My Jetpack iy Account & Tools . Help & Support

CussIoimLie rry WAA-F Saitinggs My Venzon \Wiskess @ A i Winehsss Workshon @
Change My Jetpack Almn Coverage bap f Communiy’ Fodums &
P

Cata Cakouaion i Dievice: Suppor! Fage & Lises
Sl GPS Optiona G

Tiip Flanier &

A Some finks take you lo- extiemal conbenl whire data fees may Sy
Jetpack Home - Manage My Jetpack

@ The next time you sign in to Jetpack Settings, you will need to use the new password.
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Customize my Wi-Fi Settings
Clicking on Customize my Wi-Fi Settings takes you to the Jetpack Settings page Wi-Fi menu where
you can customize Wi-Fi profiles and view details about the devices connected to your Jetpack. (See

Wi-Fi on page 58.)

\— :
verizonress e W Signow &
P | R
{i1] My Jetpack Home & letpack Settings @
-,
nats' (Diatn Llsage Wi-FI Jetpack Advanced
Connected e
_‘_I Devices IPrimary Batwaork Gz Hetwork Abvanced
L5 Jetpack Settings
i) Changes msde b Pese VWA Selings may requare you Lo rsconnect your Wil devices 10 this
@ g
T-'r:- Messages ietpack LISk T now SETings
- 'Wi-Fi raena (S5ID): Werzon-MIFIGENE-WOCYZ T i Wi e of S W 1 v
52 Parental Controds
- Secumy: WRAZ Personal PSR (AES) v
@ Screen Sharing Wi password (Key): CEINDOYDOE x |
(i) Avout Jetpack
Bands: 2 AGH prly - i bl avakatte Wisie B
Al prtant o e

2 4GHE B Seminigs

SHr Band Sefngs

Sphions

M Denaces connschid 1t s Wi-Fi Hobspol ue daks from your dits plan. PRormancs may vy wil b
e Of deices

Save Changss

o ORI WL I

Jetpack Settings - Wi-Fi Primary Network Settings
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Change my Jetpack Admin Password

Clicking on Change Admin Password takes you to the Jetpack Admin Password section of the
Settings page, where you can change the Admin Password. (See Admin Password on page 46.)
The default Admin password is admin. This is the password you use to Sign In to Settings.

To change the Admin Password used to Sign In to your Jetpack:

O Enter your current Admin password in the Enter current password box, then click Continue.

% letpack Settings @
Wi-Fi Jetpack HAdvanced
Jetpack Admin Password Preferences Software Updae Brackup and Restoe GPS

@ The Jetpack Admin Password is used o sign in 1o ihis web-Dased management system
Change Jetpack Admin Password

T iz B prssweid, you sl eenlis R current Jespack Sdrmin Passwond. Yo will be ik aul it an
roirec] passwond i used 5 limes

Current Jeipack Aomin pISSword: | ssssssse -

SR

Jetpack Settings - Change Jetpack Admin Password

@ Enter your new password in the Enter new password box.
© Re-enter your new password in the Confirm new password box.

O Selecta security question from the drop down menu.

all, Werizon  WGT e [ Signo &

(] Wy Jetpack Home X letpack Settings o
)
pacs Darta Usage WiFi | Jetpack  Advanced
Connected E
| j, Devices Jetpack Agmin Password e Snfware Uipdate Backug and Restong [

11 Jetpack Settings
(D) The seipack Admen Passwond e Ged 4 S0 in 0 e wel arod Manaemon Fysiem
"T_:' Messages
Diapiay the Jetpack Admin Password
o
‘\;:’1' Parental Controls (@ o on, the Setpack Admin Password can be eead on e LCD dsplay. Dhenwise m
----- 5 diesplaynd
B Screen Sharing
Change Jeipack Admin Passwerd
Efier ] oonfirn the nee Adrmin Passwond, and sef o change P Sacurty quesson ised iof verfcabion f
v et thes Adiren fsswond

li) About Jetpack

Merw Agimin password: LT Ve i ar al
Coafinm naw Admin P Evennd: LLE L iR L]
Swisct sacunty questicn; T sy e o T (I

VIR 5 YOUI MOMTME'S Mt Name? b
et i e naame of e S3ee you giew up on’?

Andwer sacurity question:

[ Ao Cranes |
e SR TR

Jetpacl Settings - Select Jetpack Security Question
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© Enter the answer to the selected security question in the Answer Security Question field.

Change Jetpack Admin Pasaword

Emier and condrm e new Admin Pasoword, and et or change the saourity question used for vesification if
youl Torqged the Admin password

Hew Admin password: ERRRREREE Password mist b o least &
dir st

Confirm new AGman password: snpessns - |

Select security question: VTRl 15 your cate of it ? -

ARSWer Security quasticn: T

=

Jetpack Settings - Answer Security Question
® Click Save Changes.

@ Amessage displays confirming that your password has been changed.

([0 209 The next time you sign in to Jetpack Settings, you will need to use the new password.
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GPS
Clicking on GPS will take you to the Jetpack Settings page Advanced > GPS menu where you can
configure the GPS settings for your Jetpack.

To configure your Jetpack GPS settings:

@ Slide the ON/OFF button to ON to activate the Jetpack location services and display the GPS
Agreement.

\"f il Verizon  LIST @i B

VETIO M wrnicss

{7} My Jetpack Home % Jetpack Settings @
o,

P'E_j\' Data Usage Wi-Fi Jutpack Achaisced

‘ Connected m

= Devices Jetpack Adimen Passwond PrreferEnces Solwpie Uocdale Backup and Resiore GPS

iR Jstpack Settings
GPE

(=) Messages The G5 Ieceiver a0 delermine your curbent location. Tris ication can be piovded fo m
) CONNBCINT BEV0ES by Lssineg It PSS D WWA-Fi Nt ko
g-; Parental Controls
Turn oft: Tiemy off o posser down -
Screen Sharing
( \u Abaut Jetpack
= AT I

Jetpack Settings - GPS

@ To proceed, click Confirmed after reading and agreeing to the GPS Agreement.

Hy CRNgn TS SeTook LS SR 0N D ane S FIR00aT A0085E 10 DOENON FRONTEION TRRG) SITRe VOu
one ke el & Oowrioad

Lazaion IscITmGmon s 20 1 S0 SSTu) [Sn0NCrE COMPORSRSS FIU CRO06E 10 S0 10 D0VE DORNRCIEd v T
Jrigack, Teough Wel ateiss, of oy fmars

Vo Zon Wie SNCOUNgES FTU 10 ChECK #oLT Compsier and conneot= YW Dewoes peockcarly 88 LI Pg o e

e ey ©ruil] porse crrben ek b wsens of P e

i Ve, il 0 [EDY RN WOy o uameice Of gOrency, complcioness ov fmelinese of pv leoon doa

G IE

Do o vtk By DD

== [

Jetpack Settings - GPS Agreement
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© Select the desired option from the Turn off drop down menu. The choices are Always on or
Turn off on power down.

(] mv deesach Home ¥ Jetpack Settings T
EuY Dty Linags VAEI | Seiaeh
Gonnecisd
| a Jelich Agma Fussanmi  Prebernes  Solems Updels  [lacny s By ars
Ietpaes Sellings
e
= Mesrapes i 4 et fa NI AR e i T K o b prted 4 I:E
i e it el Y-8 Y i

Tis T

GPS - Turn off menu

® NMEA is a standard method of providing a GPS data stream in Windows and other
computing platforms. If this check box is selected, when connected via a USB cable, a NMEA
(serial) port is available to applications that can use a NMEA stream. To use GPS over Wi-Fi
(NMEA), click Download GPS Over Wi-Fi Drivers at the bottom of page to download and
install the drivers.

GRS et WA-F I {MIMEA,)

GPS data & provided Dy e Jelpsack m T o of a Mabonal Manms: ERConics Assockimon (NMEA] [ex]
streaim. This GFS stream can Be used by many' iRcation-onienied compuler programs

Twmn OM GFS owver WisFi: o sialing (iP5 oves 'l Fi drivees on
#aCh COMEUIST B Tequinsd
Fort number; 110 seoiTraly, e defaul wolint shoubd e
Dovwniload GPS WIE_'NI-FI Dvivers

GPS - Download GPS Over Wi-Fi Drivers

© Click Save Changes.
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My Account & Tools
The My Account & Tools menu contains the following options:

e My Verizon Wireless (See My Verison Wireless on page 38.)

» Coverage Map (See Coverage Map on page 39.)

« Data Calculator (See Data Calculator on page 41.)

o Trip Planner (See Trip Planner on page 42.)

Welcome To Your

Jetpack™ MiFi® 6620L

‘Wireless Number,

Manage My letpack My Account & Tools Help & Suppaort

b o

-

> )

- \

]

.«\" A
Cuestomize oy Wi-Fi Bellings Alend a Wieeless Werkshop o

Clheange iy Jifpack A Commury Forems &

Pasveren g : .
Dhevice: Supon] Page & Lses

Sel GRS Oplions GLEoe

B Some s take you 1o exdemal conbent where data tees may apply

Jetpack Home - My Account & Tools

My Verison Wireless

Clicking on My Verizon Wireless takes you to the My Verizon page on the Verizon Wireless website
where you can manage your wireless service. Sign in to your account or watch videos to learn more
about your Jetpack and what My Verizon can do for you.

To sign in to your My Verizon account and access your account options:
© Type your User ID or Mobile Number in the User ID or Mobile Number field.

@ Select the desired option from the Take Me To drop down menu.
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My Verizon. At Your Service.

o M ] ik el i e R S 60 B T S
TR —— e L e Y RS

AT Pl

L s I o Wohs Mt A family of 4 stares 10GH of doto
Rxx e a2 540 PER LINE
iy BroEar wh e o by ute d Leen N acianon o apgreds feen
Tagirn Mt T
R ==

dulvgly w il Daan
LEVPRTY S

P T
A ]

by L)
:: :::“__ * Your Account On-the-Ge With the My Verizon Mobile App
- . e B ey S B L TRASe TR W, RO B ST T IR

Erg P ol sgw e v

My Verizon Wireless

Coverage Map
Clicking on Coverage Map takes you to the Coverage Locator on the Verizon Wireless website where
you can view a detailed coverage map, including Data, Push to Talk, 4G LTE Data, Prepaid, and Voice

& Messaging.

To display detailed information about Verizon Wireless coverage in your area (U.S.):

@ Type your Street Address, City and State, or Zip code in the appropriate field, then click
Search.

@ To limit the coverage areas by service type, click the button by each service type desired,
then click Refresh Map.

© Use the map navigation tools to adjust the size and location of the area displayed.

T £ x I
¥ A ‘#-,—" L 7 u, !"'
\ .g_,'\".g" e gt
Yy 3 -"'_F LR : -
e | . g |
v L CE B L W5 TR

[TT—
™ ™ ot e 152

o e

Tasar Do ag Lonene gt aashy e 2wy g
Ty Dy Siatmmmtgs Calimg Py, Wyhtis L

Verizon Coverage Locator
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To display detailed information about Verizon Wireless international coverage:

(1) Type your Street Address, City and State, or Zip code in the appropriate field, then click the
magnifying glass icon.

@ To limit the coverage areas by service type, click the button by the service type desired.

! a
Eal
L I 1

W 55 G e | Mot

W ol Wi | Mg

Ve [ (e

Verizon International Coverage Map

© Usethemap navigation tools to adjust the size and location of the area displayed.

I 7 et Vo | M

B 25 Ut Yace s iigag

N Pl g T

Verizon International Coverage Map - Adjust Size

40



Data Calculator

Clicking on Data Calculator takes you to the Data Usage Calculator on the Verizon Wireless website
where you can calculate your Jetpack usage to determine which plan will best meet your needs.

To use the Data Calculator to select the best Verizon plan to meet your needs:
O 718D
® 718D

Data Usoge Caolculator

Calcalonr your drnicr anoge 1o e el moerk phan woll LRV e s neady

Select Your Davies
G and AG Smaniphonas 30 Moble Broadband 40 Motile [ padtand D w40 Whotis Benctand sata % T
sTrTam Ty
The Essentials
Total Momnthly Dat Usage
E-Mail o M
e —— [ "}
. Wb Accasy (Evbermat and Intranet) opMB
Pl sy ek g £ e VT
=
Crther Daa Tasks
- Siream Music o Na v
il ow e b b 32 gL 2one4 REE oI e r
m v - " ran Py
=
1 Siream Video o ME
m Fitw TRh I 00 7RG 50000 ETRATIG viiess T ‘E
sich
" - Upioad and Downiload Photas ¢ Ma
iy sk pholts B0 1M VRIS ARG dewrinasT L s it fordis
Mobis Broaoband?
. -l Vol o NE Wrnasd (a2 oy = 9 60
: - Tl Wals Pags Lootg’ = 1 M
o IOV 100G S5 1O R O ) ST oG Pk Pt B0 A
Widee Shedrry (Slndasd Sehe
50 ML
¥ Vedeo Calling o Ma Wides Siw e [High Caf'=
& o
o i T T R W e O B0 TR GPTRS (eerrE ol ks (F-Bira) = & B
40 Vil = 25 Ml
Wit ol (v g Rirctut®
¥ ¢ Onling Games G M- = &0 ALy
L T e p— wiaar Caling pagh Bandwr, -

2 vnes
g giaraeg = & Wk

13

Verizon Data Calculator
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Trip Planner

Clicking on Trip Planner takes you to the interactive Trip Planner on the Verizon Wireless website
where you can determine the global services you need when you travel and see if your device is
covered.

To use the interactive Trip Planner:

R
N
verizpn Explors Si M of Support
Trip Planner
Ui cnr (it ackhoe Tiip Plasswer by Tradis you deelss e U giubal seovionms yera ™ rmssd and D wew ) your davion b ogawned,
L rtinn
s el
L e I
il oy
Crise g
° -
e
ey
.
Verizon Trip Planner - Enter Location
Trip Planner
U crar et ractive Teip Plannes to hel veu deteronices Hhe clobal smtaions yoy [l need 85 1o nes 1 your davken i cowared

Communication

Verizon Trip Planner - Enter Communication Type
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© T8BD
® TBD

@ 718D

® T18BD

Explore Shop My WVerizon  Suppor!

Trip Planner

LROLNIA. RosayT miielsd Livier e Lndte  Crmciin  Wan sbsgr
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il [T e
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Verizon Trip Planner - Show me what | need

My Trip Info

Fuilir TP e
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Verizon Trip Planner - Options
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My Trip Info
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My Trip Info
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Verizon Trip Planner - Coverage Maps
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Help & Support
The Help & Support menu contains the following options:

« Attend a Wireless Workshop (See Attend a Wireless Workshop on page 47.)

o Community Forum (See Community Forums on page 48.)

» Device Support Page & User Guide (See Device Support Page & User Guide on page 49.)

Welcome To Your

Jetpack™ MiFi® 6620L

‘Wireless Number,

Manage My letpack My Account & Tools (- Help & Support

|
Cuestomize oy Wi-Fi Bellings Wy VeIEon Wiinkess o Anend & Winsless Wirkshop &
Chaafie iy HepRck A Coverage Map & Cnmmury Formes
P
Data Caloulalor g Dhevice: Supon] Page & Lses
Sel GRS Oplions (GLEe i
Thip Flanmer &

A Some bnis take you 1o extemal conbent where dala 1ee5 may apply

Jetpack Home - Help & Support
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Attend a Wireless Workshop
Clicking on Attend a Wireless Workshop takes you to Attend a Wireless Workshop on the Verizon

Wireless website where you can XxxxXXXXXXXXXXXXXX.

To attend a Wireless Workshop:
O TBD
@ TBD

RESIDENTIAL BUSINESS WIRELESS SetLocation Espafiel Store Locator  Contact Us  Sign InRegister &

Explore  Shop  MyVerizon  Support 0

Wireless Workshops

Attend a free Wireless Workshop in a store to learn
everything you need to know about your device,

Onar claszes are taught by Venzon experts. Discover
powerful new faahmes. Access amail on the go.
Experience useful apps. Leam all of thiz and 2 whole lot
more.

In-Store Workshops Manage Existing Workshops

...... ...

Come on in to 2 Verizon store near you and get i g
e
both baszic and advanced classes, so there's something for . y
EVEIVONS.

Enter Zip Code

Or

[Select State v| [Select City v|

View Workshops

Verizon Wireless Workshops

47



Community Forums

Clicking on Community Forums takes you to Community Forums on the Verizon Wireless website
where you can XXXXXXXXXXXXXXXXX.

H[00/000 00000 00000000000000000¢
© T18BD
@ TBD

RESIDENTIAL BUSINESS WIRELESS Setlocation Espaiiol  StoreLocstor ContactUs  Sipn InRegister &

VM&" Explore  Shop My Verizon  Support 0

HOME PEOPLE DEVICES & TOPICS Sign In / Register o

ALL PLACES > ADDITIONAL DEVICES & PRODUCT S = JETPACK 4G LTE MOBILE HOT SPOT

' Jetpack 4G LTE Mobile Hotspot

Actions~  About Share

*
-]
<)

Delphi Devices 4G LTE Router Br HP Palm
Ask Jetpack 4G LTE Mobile Hotspot pEEaeE
Actions

Filter =

Recent Activity Watch A Tag

@ Battery Not Charging

FAQ: Do | have to be near
©@ My 4620L freezes up, B o Hompat i

46201 for service?
. pimajim Show more

. have had this Jetpack since December. It is getting maore comman for it to lockup, it will show | am hooked up when | am not,
it will not shut off, no response from the buttons except the display...

n Jetpack 4G LTE Mobile Hotspat -

12 replies  Show more comments

John Getzke (1o ShawnlB Show maore
S

This behavior is common with cellular equipment. As your signal strength drops the device dedicates more and
mare power to try and boost its own performance. | frequently see this from my own cell...

(]

Verizon Support - Community Forums
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Device Support Page & User Guide
Clicking on Device Support Page & User Guide takes you to xxxxxxxxxxxxxx on the Verizon Wireless

website where YOU Can XXXXXXXXXXXXXXXXX.

TO XXXOXXXXXXXXXXX:
© T1BD.
@ T1BD

i o i
verizon Explore Shop My Verizon  Support o
o« SUpPoY » Varinas Winke 40 LT Dmadband Routed wilh Yocs
Darwizw (L) Han Acrount Apgre, Softwars & Media

4G LTE Broadband Router with Vioice Support Seiect anather dovica

Using Your 4G LTE Breadbond Router with Voice

Top Device Questions Articles

g Dene MierpaoliTH 74, KE Ao 110431 - "Erer 881 o “Eimoe 7HE Whan Yo

ik b Dovc Caler () Selingn - Vierizon 45 LTE Broscand Flooter wilh Wi
Wit 40 LT Brsdciband Mocter with Viocs

taae il Acddie T o Aeke

A # L Viestzon pipns Roter w

Whirw AN Arilches

Troubleshooting
Feotures & Apps
T a g - Vericon anwe
o | 411 S .
L i 0 & 1 sk Tl T

Virw A Arecies 3

Verizon Support - Device Support & User Guide
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© Click Device Manual to view a downloadable PDF version of the User Guide:

a0 LTE BrosmDand Rouler wiln vise

Nessize (1] Chas Azgeunm Appd, Salrware & Maaa

4G LTE Broodband Router with Voice Support select snather doves

On Bs page:

Download Device Manual

O Click Using Your Jetpack to review the top device questions and device-related articles.

Using Your 4G LTE Broadband Router with Voice

Top Device Questions Articles

Wiy All Articies »

Using Your Jetpack

© Click Troubleshooting to access the Troubleshooting Assistant to help you find and resolve
problems with your device.

Troubleshooting
Troubleshooting

® Click Features & Apps to review device features and applications.

Features & Apps

Vigw AN Ariicles >

Features & Apps
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Data Usage

You can quickly check your data usage and billing cycle directly on the Jetpack display, or on the
Jetpack Web User Interface.

On the Jetpack Display

@ Use the real-time data usage meter on the Home screen to check your data usage and billing
cycle schedule.

Jdlt UEE 83 e @

Data Usage As of 8/8/14
4.56/10G8 Cycle Ends 8/31/14
.

@ 7T e
»

4 Wi-Fi 3

Real-time data usage

@ For an expanded view of your data usage information, use the navigate button to scroll to
the Data Usage icon and press the select button to display both usage cycle and data usage
meters. Press the select button to exit and return to the Home screen.

The real-time data usage meter will not display when SIM lock is enabled or when another device is
connected to the Jetpack via the Universal Charging port.

Al UGS B du W €3 Data Usage € Data Usage
Data taage Getting usage data. Please wait... Data usage as of 2014-05-28
[ —— |
7 i . 16.109/30GB(0.001GB this device)
,-"H'\" . * -
. r (T Billing cycle ends 06/06/2014
7 b )
pe v
Datausage L e
Data usage option Getting usage data Data usage & billing cycle
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On the Jetpack Web User Interface

The Data Usage page allows you to obtain your estimated data usage, and to reset the data counter,
usage alert level and cycle start date. Click Data Usage on the Menu panel to display the Data Usage

page and access information specific to your particular plan.

'I.V_,,.-""

VEriZoMronss

TR sstpack Settings
= Messages

3 parental Controls
T

[E] screen sharing

@ About Jetpack

— Y

To reset the Data Counter:

@ Click Reset Data Counter. A message displays to confirm that the counter will reset to zero and

gl Werizsn  LSE

&5 Data Usage

Esnrmzted Dot Usage as of 010AM3TE
3038 Shared Doty Plam BET4 CB of 3008

0,024 GB wiedd on P device Billiryg cycle snds 070014

My Account & Tools
Wy Vesemn &
Dk Calruaior &

T Elannes &

About My Usage Estimata

ROITIng Chales O IaEming mnuies ey not e nciucded in your cslimals. Creds and adsiments. (o your
BCCOURE My Nt appea urndll vour necd Dileg statement. and may not e refecied in Yoo oument Dalance

Payments ane appied 10 your ccount on the same day ey e made

Jetpack Data Usage

the date will reset to the current date.

@ Click Confirm to accept the changes, or Cancel to retain existing settings.

This wall réesed Ihet COURDET 10 2000, aned it résal Aath 10 190y

Belings aie il changed
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To set the usage alert level:

@ Select the desired alert level from the Usage alert level dropdown menu.

+ Data Usage

Yaur eptimaled 4513 Usage IE 15
Data used:

Diays resmaining:

Last rénat data:

Hesat Dala Counler

Semings

Usage aberd level

Cycle star] dats:

Note: Actusi ediad d3ts usage may ba | 300 LB
108

played Dedw.
42MB
0

1200132

[!:I:'LH

120 ME
{25 M8
| 100 uE
250 LB

. ] *ihn e

BolEyed aooe

1268
I8

5?§§IIIIIIH!IIIIIIII

10 Ge
12608
1558
40 6B
[ teans

w0 vt Dbl pm ezl

B0 gy 5 B

@ Click Save Changes to confirm and save the new alert level.

«» Data Usage

Davin wsad:
Drys temainamyg:

Repet fata Couner

Settings

Usage alin kvek

Cyche Start dabe;

Moles Achisal Billie @ Aata usage ma

Four esimaded oala usage i displaged pelow

4 2MB
20

120013

5

w i Sweeed

-]

1

v B higher Man me eshmated usasge Sspomed Ao

Swe apurnes resen S

el i Nl Pwled, weiect

53




To set the cycle start date:

© Select the desired cycle start date from the Cycle start date dropdown menu.

. Data Usage L

Yous oa¥miated dald usage s disglaved below,
Dl msesd] aIMB
[MyE ramamning: a0

Last resal data: 12012013

Ui alo vl sca w e Saeed Mevel o R3Y S el

Cyche start dabe; I1 -J Dacta crunser sam o mbs duy of ihe

Migle: Achual billgd daka usage may be Lplu-rﬂ Al

- T T I
R e e

[
=
]

@ Click Save Changes to confirm and save the new start date.
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Connected Devices

You can view and edit Wi-Fi enabled devices currently connected to your Jetpack Primary and Guest
Networks, as well as any devices currently blocked.

On the Jetpack Display

O 1 display Wi-Fi enabled devices currently connected to or blocked from your Jetpack, use
the navigation button to scroll to the Devices icon and press the select button.

@ Select the Primary Network option to display the type, name, DNS and MAC details for each
device connected to the Primary Network, and to block or unblock each device.

© Select the Guest Network option to display the type, name, DNS and MAC details for each
device connected to the Guest Network, and to block or unblock each device.

@ The Guest Network option only displays when the option is enabled.

@ Select the Blocked Devices option to display the type, name, DNS and MAC details for each
device blocked from the Primary and Guest Networks, and to unblock any of the blocked
devices.

© Press the select button to close the Connected Devices screen and return to the Home

screen.
all e UEE ) Connected Devices 1) Connected Devices
Data Usage Primary Network (1 of 10) 4_?3' 1/10 Primary Network (1 of 10)
GueslNelweFEPO] Type: COI‘I‘IpI.‘E)PO Guest NE‘FEIED@J'[ 2)
Blocked Devices (0) Device 1 Blocked Devices (0)
R _})) z@? USE Tethering (0 YOO IOHKK USB Tethering (0)
a2 Exit MAC: 2000200 00€ 200 20¢ Exit
oo ) 2SR KT P
Devices option Select Primary Network Connected device detalil Exit Connected Devices
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On the Jetpack Web User Interface

The Connected Devices page allows you to view and edit devices that are currently connected to
your Jetpack. You can also view and unblock any blocked devices. The Connected Devices page
contains the following:

« Connected Devices — Displays the IP Address, MAC Address and Link Local of up to ten
connected devices.

o Blocked Devices — Displays any blocked devices.

Home 4| Connected Devices @

r!:". Data Usage @ view dewices cunmently Conneched o your Jetpack MIFI S, Blocked
Connected Devices

@ Connected Devices
| Blocked Devices

anu Sn!‘hng:. Mo devices are biocked.

Mo FPO

2 Farantal Contrals

r] Screen Eharing

(i) Avout Jetpack

: NPWTT] WEILIET

Jetpack Connected Devices

Connected Devices
The Connected Devices menu contains the following options:

« Name — Normally, this is the hostname of the connected device, as set on the connected
device. If you have used this interface to assign a name to a connected device, the assigned
name displays in place of the hostname. In rare cases, the hostname may be unavailable. You
can use the Edit option to change the name of any connected device.

« Type — The first column indicates the type of connected device. You can use the Edit option
to set or change the type. If the type has not been set, no icon is displayed. Once you set the
device type, an appropriate icon is displayed.

« [P Address — The IP address of the connected device.

e MACAddress — The MAC Address is a unique ngtwork identifier for this connected device.

» Link-Local — If the connected device supports IPv6, the Link-Local IPv6 address is displayed.
« Edit — Allows you to edit a connected device type or name.

« Block — Allows you to prevent a specific device from connecting to the Jetpack.
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Edit a Connected Device
To edit a connected device:

@ Click the pencil tool. A page opens allowing you to edit a connected device.

-

Sign Qut

e ] il 46 LTE

NOVATEL WIRELESS .

& % Connected Devices e

o View devices cumrently connected to your MiFi device. Blodked devices are also displayed.

.- Home

Connected Devices ': D n Max devices: 10 Change
: L B 4
Data Usage SD_ Device 1
1Pwdoem oo | WWAC Ad dress: xoo oo oo oo oo / Blooh
Link Local:
10
ﬁ Connected S0_ Deviee 2
Devices IFvd oo o x| MAC Address: oo oo i / Blooh
Link Local:
a-_ Settings SD_ Device 3
IPvd: oo | MAC Address: o o oo j Bioot
Link Local:
o About
Blocked Devices

Mo devices are bloded.

MiFi

Powsrad

@ Selectthe appropriate change from the Connected Devices dropdown menu.

f— -

NOVATEL WIRELESS .

Sign Out

¢ & Connected Devices (7]

o View devices cumently connected to your MiEBiQ Blocked devices are also displayed.

'.- Home

Connected Devices

Max devices: 10 Change

| Unknown - | S0_ Device 1 v

Unknown

Computer
Handheld \b
| Other

Data Usage

10
iy connected

© Click the checkmark to finish editing the device.

Sign Out

= |

4 % Connected Devices e

.- Home

Data Usage

Sais Connected

Devices

o View devices cumently connected to your MiFﬁWIDE&Eﬂ devices are also displayed.
Connected Devices

Max devices: 10 Change

SD_ Dewvice 1 W

b

Computer -

Blocked Devices
No devices are bloded.
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Change the Maximum Number of Connected Devices
To change the maximum number of connected devices:

@ Click Change on the Connected Devices page.

9 Lall 45 LTE B | Signout

WNOFATEL WIRELESS .
¢ & Connected Devices e
. Home O view devices cumently connected to your hF-FIP . Blodked devices ars also displayed.
Connected Devices Max devices: 10 Changs
Data nge SD0_ Device 1
0 1Pvs: 192,168 1.2 | MAC Address: 00:27:10:10:2c:24 7 Ll

Link Local:
Connected )
Devices Blocked Devices
Mo devices are blodied.

@A The Jetpack Settings Wi-Fi page opens. Select the number of devices from the Maximum Wi-
Fi connected devices dropdown menu.

9 46 LTE B | SignOut

NOVATEL WIRELESS .
"’% Settings
. Home Device | wWi-Fi Advanced
Data u“BE o Changes made to the Wi-Fi settings may reguire you to reconnect your devices to the MiFi with

the updsted Wi-Fi oredentials.

Connected
Devices Display Wi-Fi Name

Turn on to display the Wi-Fi name on the display.

[ on N
ﬁ's.eﬂngs
 on N

1

Display Wi-Fi Password
Turn on to display the Wi-Fi password on the display.

o About
Wi-Fi name: MIFISS10-3003 This s als0 known 35 e S50
802.11 Mode: 802.11b +802.11g+802.. =
Security: WPAZ Personal/PSK b
Wi-Fi password: WYY ED ~ B3 characiens

curly. s 3 mibdune of dighs.
uppeT Ga5e, loweT G352, 3nd ofer symbals.

Maximum Wi-Fi connected 10 v | Your MIF1 ks limied fo § comnected davioes
devices: 1 WrEn nkenLTE
2
Broadecast Wi-Fi name: 3
4
Wi-Fi privacy separation:
8
7 WA Flamer o r
Wi-Fi Multimedia [VWMM}: £ VRN rovices Rigner priorky T
v 3 and Is mandsiory fusing
2 B02.11m
10
Channel: Automatic b
Wi-Fi range: Long range - shorter batte... v ASjusime 2= coered oy e Wi-F

nEtwOI

A Devices connected to your MiFi use data from your data plan. Perfformance may vary with the

MiFi

Powsred

© Click Save Changes.
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Blocked Devices
The Blocked Devices menu contains the following menu options:

e Block Button — Click Block to disconnect a connected device and prevent it from
reconnecting. The blocked device then appears in the Blocked List. This option is available for
use with each connected device, except for your own device, and any device connected via

JJ 4G [ | signouw
NOVATEL WIRELESS .
& % Connected Devices 7
- Home o View devices curently connected t::EaPr»@ device. Blodked devices are also displayed.
Connected Devices Mazx devices: 10 Changs
S0 _ Dewvice 1
Data Usage i
B [P o s | WAC Address: oo o _.)
Link Local:
;
o MY _Device 1
— IFvd: e e x| MAC Address: oo o ,) Block
Link Local: h
Q Settings -
@ Blocked Devices

Mo devices are blodked.

| B
l ll'\."l |J i’— |

» Blocked List — This lists any devices you have blocked. Note that since these devices are
not currently connected, and are blocked from connecting, they do not have an IP address.
Instead, they are identified by their name and MAC address.

-;d) 45 Sign Cut

NOVATEL WIRELESS ..

& % Connected Devices e
. Home o View devicss cumently conneded to your MiFi device, Blodked devices are alsc displayed.
Connected Devices FPO Max devices: 10 Change
Data Usage 50 _ Deviee 1
1Pwdomo e | MAC Ad dress: oo o oo o /‘
Link Local:

Blocked Devices

NY_Deice 1

AT Address: o o K

||' ."rllj F _|
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Unblock Button — Click Unblock to unblock a previously blocked device, freeing it to
connect again. The unblocked device is deleted from the Blocked List, and will reappear in
the Connected Devices list when it connects.

NOVATEL WIRELESS .

: = Connected Devices e

. Home 0 view devices cumently connected to your MiFi device. Bloded devices are alsc displayed.

Connected Devices Max devices: 10 Change

Data Usage SO Device 1 I— I-)U
IPvd e | MAT Address: s _j e
Link Local:

Blocked Devices

MY _Device 1 Uribibock.
MAC Address: oo o iy
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Jetpack Settings

Settings allow you to make device changes such as screen brightness and audio on/off, and to
select mobile network options for your Jetpack.

On the Jetpack Display

Screen Timeout

@ On the Home screen, navigate to the Settings icon and press the select button to open the
Settings Select screen and display Settings options.

(2 Navigate to the Screen Timeout option and press the select button to display the Screen
Timeout settings options. The settings options include: after 30 seconds, after 1 minute,

after 2 minutes, after 5 minutes, and never. The current setting will be selected when the
screen is displayed.

© Select the desired Screen Timeout setting, and press select to save the setting and return to
the Settings Select screen.

(4] Navigate to the Exit option and press the select button to return to the Home screen.

ariuz o R
Data Usage ; s Ti t 30 Is v
Audio On/Off 1 minute

Audio AIerlFPO 2 minute FPO
Network Technology 5 minute
l))) @ Exit Never
{  setings ) (4 s v A s v

Settings option Select Screen Timeout option Set Screen Timeout detail

Audio On/Off

@ On the Home screen, navigate to the Settings icon and press the select button to open the
Settings Select screen and display Settings options.

(2] Navigate to the Audio On/Off option and press the select button to display the Audio On/

Off settings options. The settings options are Audio On and Audio Off. Setting Audio Off will
disable all audio on the Jetpack.

© Select the desiredAudio On/Off setting, and press select to save the setting and return to the
Settings Select screen.
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(4] Navigate to the Exit option and press the select button to return to the Home screen.

al oo 0w e
[e—— ]

e SEE 08 Screen Timeout Many events and alerts normally
Audio On/Off use audio signals. This setting
FRPO Audio Aletf= P () can disabléa(Da@dio.
Metwork Technology Audio On
) Exit Audio Off
SN - - L. .
Settings option Select Audio On/Off option Set Audio On/Off detail

Audio Alerts

@ On the Home screen, navigate to the Settings icon and press the select button to open the
Settings Select screen and display Settings options.

(2] Navigate to the Audio Alerts option and press the select button to display the Audio Alerts
settings options. Alert settings include Startup/Shutdown, Low battery, Critical low battery,
Charging complete, and External charging. The current settings are displayed for each alert

© Select the desired setting for each alert, and press select to save the setting and return to the
Settings Select screen.

@ Navigate to the Exit option and press the select button to return to the Home screen.

al vz 4w S e

peta 08 Screen Timeout More information
Audio On/Off Startup/Shutdown On
On

Audio Alerts Low batte
Network TechnEDBO Critical low'b PQ Off
])) Exit Charging Jetpack On
Charging complete Off
Settings & sl v

Settings option Select Audio Alerts option Set Audio Alerts detail

Network Technology

@ On the Home screen, navigate to the Settings icon and press the select button to open the
Settings Select screen and display Settings options.

(2] Navigate to the Network Technology option and press the select button to display the
Network Technology screen with the available technology options.

© Navigate to the desired technology option and press the select button.
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(4] Navigate to the Exit option and press the select button to return to the Home screen.

all i HGE ) m Network Technology

e SEE 08 EE LI Screen Timeout Global (CDMA, HSPA, LTE)
1.56/10G8 yele Ends 12/20/1 Audio On/Off LTE only
G | NetworTechngiogy () EVDO only
}))) @ s Exit HSPA only F PO
1xRTT only
{  settings P (4 scec v A s v
Settings option Select Network Technology option Set Network Technology detail



On the Jetpack Web User Interface

The Settings page allows you to make administration password and preference changes; obtain
software update information; and backup and restore files to your Jetpack. The Settings page
contains the following menu options:

o Wi-Fi (See Wi-Fi on page 58.)
o Jetpack (See Jetpack on page 69.)
o Advanced (See Advanced on page 75.)

s IR Signiu &

{11 My Jetpack Home % Jetpack Settings @
-,
Sue Data Usage WLFI Solpack Atvancad
1 Connectad ]
| t Devices Primany Metwark Gimes bhetwork Advanied

(LR Jetpack Settings
(@ Changes macks i tese VWi-F SEINGS may negusne you in Teconnet your Wi devoss 10 ths

Jelpaci LHing Bh ndw Sellings

|=/ messages
=
: WAFi e {8510 Verzon MIFEEIL WOOVE i
& Parental Controls
o Secunty: WEAZ Personal PEK [AES)  +
[ sereen Sharing W-Fi parssword (Kiey): DOKDOYDOZ % | 5~ s o
o i
j) About Jetpack . .
IBnads: 7 AGHE oy v e Tk [
ke
$OHE Band Seings
*5HE (e Semsngs
o

b Devices connected o this W-Fi HoSpot use data from your data i Percnance mary vany wir e

e Of s

e TT] 1R

Jetpack Wi-Fi Settings
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Wi-Fi

The Wi-Fi menu allows you to enable Wi-Fi devices to connect to the Jetpack Wi-Fi network, and to
change the Basic Settings and access the Advanced Wi-Fi Settings.

o Wi-Fi
o Basic Settings

o Show Advanced Settings

(3 Home % Jetpack Settings -
IR,
o Data Usage Wi-Fi Jatpack Advanced

4| Connecisd Devices :
| (D Changss made ko Maks Wl AEINGS may TegUFS you 10 fecarnicl y ool Wi-Fil eviced 1 s Wi-Fj
i i T e ol

¥ Jetpack Softings

: Wi-Fi
= Messages
i “ﬂ T o0 15 o WeFi Sevicad Yo Connect o e W Fi nafwork m
5 Parontal Contrals
- Basic Settings F P O
t] Screen Sharing WWF] nama: £ e MU G SOLA
= Wi-FI vz R i
i Abaut Jetpack s £
Maaimum ¥-FI senmested .
dirvioes:

Sher Actvancaxd Battirgn

A Devesn seaneced o T WGF) POIpoT Use U8 from s BEIE e Prelammancs mdy VET WIn e

e of diwiCen

e MENETT! WWPLIES

Change Wi-Fi Name and Password

Wi-Fi
» To allow Wi-Fi devices to connect to your Jetpack Wi-Fi network, slide the ON/OFF button to
ON.

¥ letpack Settings ®
Wi-Fi Jelpack Advanced

{D Changes made to these Wi-Fi seitings may require you to reconnect your Wi-Fi devices to this Wi-Fi
netwark using the new sattings.

Wi-Fi
Turn on to allow Wi-Fi devices fo connect to this Wi-Fi network. w

Turn Wi-Fi ON
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Basic Settings

Use the Basic Settings options to change your Wi-Fi name, password, or the maximum number of
Wi-Fi connected devices:

O 1o change the current Wi-Fi name (SSID), type the new name in the Wi-Fi name field.

O To change the current Wi-Fi password, type the new password in the Wi-Fi password field.

\' [0 0B The password must be a minimum of 8 ASCII characters. For the greatest security, use a mixture of
digits, upper case, lower case, and other symbols.

© Select the desired maximum number of Wi-Fi connected devices from the dropdown menu.

@ Click Save Changes to accept and finalize the new Basic Settings.
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Advanced
To display and access the Wi-Fi Advanced Settings options, click Show Advanced Settings.

% letpack Settings ®
Wi-Fi Jetpack Advanced

@ Changes made to these Wi-Fi settings may require you to reconnect your Wi-Fi devices to this Wi-F
network using the new settings.

o on
Turn on to allow Wi-Fi devices to connect to this Wi-Fi network.
Basic Settings
Wi-Fi name: Ve 'izor—4G_TE-F.-'PO This iis alsa known as the S50
Wi-Fi password: falifedc 8~63

Fo

Maximum Wi-Fi connected 10 -
devices:

Show Advanced E" etlings

#\ Devices connected to this Wi-Fi hotspot use data from your data plan. Performance may vary with the
number of devices.

Save Changes

Show Advanced Jetpack Settings

Use the Advanced Settings options to change the following:

Band — Select the desired Band from the dropdown menu. Band options are either 5 GHz or
2.4 GHz.

Bandwidth — Select the desired Bandwidth from the dropdown menu. Bandwidth options
are either 20/40 MHz or 20 MHz.

Channel — Select the desired Channel from the dropdown menu. Channel options are
automatic, 36, 40, 44, 48, 149, 153, 157, 161 or 165.

802.11 mode — 802.11 modeis 802.11a + 802.11n.

Security — Select the desired Security type from the dropdown menu. Security type options
are either WPA2 Personal/PSK (AES) or None.

Display Wi-Fi name — Click the checkbox to display the Wi-Fi name on the Jetpack display.

Display Wi-Fi password — Click the checkbox to display the Wi-Fi password on the Jetpack
display.

Broadcast Wi-Fi name — Click the checkbox to display your Jetpack Wi-Fi network in the list
of available Wi-Fi networks on your connected devices. .

Wi-Fi privacy separation — Click the checkbox to prevent connected devices from
communicating with each other.

Wi-Fi Multimedia (WMM) — Click the checkbox to provide a higher priority for multimedia.
This setting must be turned on if you are using 802.11n.

WPS— Click the checkbox to allow devices to connect to your Jetpack Wi-Fi network without

manually entering the Wi-Fi password.

To change the Band, Bandwidth, Channel, 802.11mode, or Security, select the desired option



from the dropdown menu.

To turn on the Wi-Fi name and password display, Wi-Fi privacy separation, Wi-Fi Multimedia,
or WPS, click the appropriate checkbox.

Click Save Changes to accept and finalize the new Advanced Settings.
% Jetpack Settings @
Wi-Fi Jetpack Advanced

{E} Changes made to these Wi-Fi seftings may require you to reconnect your Wi-Fi devices to this Wi-Fi
network using the new settings.

e o I

Turn on to allow Wi-Fi devices to connect to this Wi-Fi network.

Basic Settings

Wi-Fi name: ‘u’erizun-4GLTE-m® This is also known as the SSID.

Wi-Fi password: fa11felc 8 ~ B3 ASCII characters
For greater security, use 3 midure of
digits, upper case, lower case, and
other symibols.

Maximum Wi-Fi connected 10 -

devices:

Hide Advanced Setings

Advanced Settings

Band: 2.4 GHz b

Channel: Automatic -

202.11 mode: B02.11b + 802.11g + B021... =~

Security: WPAZ Personal/PSK (AES) b

Display Wi-Fi name: \/ Twm on to display the W-Fi name on
the display.

Display Wi-Fi password: \/ Twm on to display the Wi-Fi password
on the display.

Broadcast Wi-Fi name: b

Wi-Fi privacy separation: If enabled, connected devices cannot
communicate with each ather.

Wi-Fi Multimedia (WWMM): ~ VWM provides higher pricrity for
multimedia and is mandatory if using
302.11n.

WPS- o VPS5 allows devices to connect to this

Wi network without manually
emtering the nebwork key.

dh Devices connected to this Wi-Fi hotspot use dats from your data plan. Performance may wary with the

.

number of devices.

Change Jetpack Wi-Fi Advanced Settings
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Jetpack

The Jetpack menu contains the following menu options:

o Jetpack Admin Password (See Jetpack Admin Password on page 46.)
o Preferences (See Preferences on page 71.)

» Software Update (See Software Update on page 44.)

o Backup and Restore (See Backup and Restore on page 73.)

(7} Home ¢ Jetpack Settings o
‘}’Iﬂ,‘f Data Usage Wh-Fi Jotpack Advanood
* Connected Davices Seipack Admin Password Proforaccen Sofrwane Updato Bacuup ard Resare
Jotpack Settings
(D The Admin PRatwerd & G484 53 500 7 0 a8 wBbals
=| Messages
y Display Admin Password m
ﬁ;_: Parental Controls 1 o, th Adimin Paiiword ©o B ed on i Givics BEreea
tl g Sharing Change Admin Password
Erter curmat paswssrd:
i Aboul Jetpack
Ervhar naw pasaword
Confim new password:

e SOUNTT! NORELIEE
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Jetpack Admin Password

The Jetpack Admin Password page allows you to display, hide and/or change the Admin Password.

Display or Hide the Admin Password

Slide the ON/OFF button to ON to display the Jetpack Admin Password on the device or to OFF to
hide the Jetpack Admin Password on the device.

% Jetpack Settings @
Wik Jetpack Adhvancesd
Jetpack Admin Password Frefeiences Softwarne Lpdale Backup and Resion GRS

(@ The Jetpack Admin Password is used 50 Sign in 1o this web-based management system
Change Jetpack Admin Password

T CFuape BTHE PRISEMANT], WOUR ITRES) nles (N2 COmend Jespack AOmin PRasswer, You will be ook ol if an
rcrmec] peEssword IS ised S limes

Current Jetpack Admin password: | sssssses -

=

o

Change Jetpack Admin Password

Change the Admin Password

To change your Admin Password:

o

@0 OO

Type your current password in the Current Admin Password field. Select Continue to display
the Change Jetpack Admin Password screen.

Type your new password in the New Admin Password field.
Type your new password a second time in the Confirm new Admin Password field.
Select a security question from the dropdown menu options.

Type the answer to the selected security question in the Answer security question field.
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® Click Save Changes to save any changes made to your password.

)2 W Signlo B

{11} My Jetpack Home ‘8 Jetpack Settings ®
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! Jetpack Settings
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T: Messapes
Display the Jetpack Admin Password
\:3 Parental Controls (@ 1ton, me jetpack Admen Passwind o be frad on fe LCD Gspiay_ Ofhenvse m:l
""" s Seplvpesd
@ Screen Sharing
Change Jetpack Admin Password
"x!,-: N Selpuck Erieer arcd confim M new Admn Patswond, and 86l of changs [T seounty quesion used for verscation §
ol Borpet e AGITIN passWOTd
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Select Security question: L YOUr e o DeinT (MEnOdsl
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e secitr Véhat is ihe raeme of the stiset youU Grew up 007
e T WRILTS

Save Changes to Jetpack Admin Password

Preferences
The Preferences page contains the following:

o Turn off display — The Turn off display menu changes the amount of time (After 30 seconds,
After 1 minute, After 5 minutes or Never) that expires before the display turns off.

e Sleep

o Shutdown — The Automatic shutdown menu changes the amount of time (After 5 minutes,
After 10 minutes, After 30 minutes or Never) that expires before the Jetpack automatically
shuts down.

» Save Changes — Click Save Changes to accept and finalize the new Preferences Settings.
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(7] Heme ¥ Jetpack Settings @

fucd  Data Usage Wi-Fl | Jetpack | Advanced

g Cormesied Davioes JelpacE Admin Password  Proforwnces  Software Updssé Backup and Hestice

Jelpack Setlings
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(i) About Jatpack
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Jetpack Settings - Preferences
Software Update

The Software Update page contains the following sections:

« Current software version— Displays information for the current software version, date of last
check for updates and the number of updates currently available.

« Checked for update — Displays the date of the last software update.

« Update available — Displays the software update history.

(7} Home ¥ Jetpack Settings @
2,
bais Data Usage Wik Jetpack Advanced
", Connected Devices IR S A S FerlEferres Software Updats Rackupn a0 Aeamnn
g Jelpack Bellings Curmnnt Softwars
= Curren] soffwars vwembon 10 ) FHEN-Z 09 1
_.‘7_ Mossages E'R 51085
s Chocked # b i
ey Parental Controls peaacking et ks
Updat avallabis: Hca

t] Screen Sharing

( i About Jetpack
aLE

o AT IR

Jetpack Settings - Software Update
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Backup and Restore

The Backup and Restore page contains the following sections:

Backup — Allows you to save your Jetpack settings to your computer. You must enter your
Admin Password in the Admin Password field and click Download to save settings to your

computer.

Restore — Allows you to upload a previously saved backup file from your computer to your
Jetpack. Click Browse and select a file, then enter the Admin Password in effect when the

backup file was saved in the Admin Password field and click Restore Now.

Restore to Factory Defaults — Allows you to restore all settings on your Jetpack to the
factory default values. Click Restore Factory Defaults to restore all such settings. If prompted
for a password, use the default Admin Password which is admin.

all Verlzen  urs:

2
{nd Home
EITL‘“: Data Usage
[ )] | Connected Devices

Jetpack Settings

Messages

[]l:'
wr

| Parental Controls

t] Screen Sharing

I\_|_) About Jetpack

e NUVATEL WIRELESE

!¢ Jetpack Settings
Wi-Fi Jetpack Advanced

Jetpack Admin Password Preferences Software Update Backup and Restore

@ Back up your Jeipack MR 56xx seitings and preferences to your computer. Please note that the
back

backup file will on Ty WOTK wath this device.
Backup

Save your Jetpack MiF 56xx settings to your o«

FPO

Admin Password:

Deownload
Restore
Upload a previous| y saved backup fibe from your computer to this device.

Admin Passwaord:

Select a file: o file selected | Browse

Restore Mow

Restore to Factory Defaults

Restore all settings 1o the factory default vakses.

Restore Factory Defaults

Jetpack Settings - Backup and Restore
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To save your Jetpack settings to your computer:
© Enter your Admin Password in the Admin Password field.

@ Click Download to save your current Jetpack settings to a designated location on your
computer.

Backup

Save your Jetpack MiFi S8:c: seifings fo your computer.

You will be locked out if an incorrect

Admin Password: ssssssnnss -
password is used too many times.

Download Current Jetpack Settings

To restore a previous version of your Jetpack settings to your Jetpack device:
@ Click Browse to navigate to the desired settings backup file saved on your computer.

@ Enter the Admin Password in effect when the backup file was saved in the Admin Password
field.

© Click Restore Now.

Restore

Upload a previously saved backup file from your computer to this devica.

olnnnq.onll = | Youwill be lockad out if an incoract

Admin Password:
password is used toe many times.

Select a file: Mo file salected | Browse:

Restore Previous Jetpack Settings

To restore all settings on your Jetpack to factory default settings:

@ Click Restore Factory Defaults.

@ If prompted for a password, enter the default Admin Password admin.

Restore to Factory Defaults

Restore all settings fo the factory default values.

Restore Factory Defaults |

Restore Factory Defaults
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Advanced

The Advanced page allows you to change the Jetpack advanced settings. The Advanced page
provides network, manual DNS, SIM, firewall and LAN settings, as well as options for configuring
port filtering applications.

IMPORTANT! Changing the Jetpack's Advanced settings can adversely affect stability,
performance and security of the Jetpack.

o b Sign Out
Verizonieless : W} Sgnow &
{3} Home &% letpack Settings @
a
pata)  Data Usage Wi-Ei Jetpack Advanced

k-
)| Connected Devices
A Waming

Changing these advanced seftings bp:@ the stability, performance, and security of this
Jetpack MiFi 58xx. Only continue if Wy afe col #Zhle changing thess seftings.
Messages

=
— Go Back
%q Parental Controls

SCp  Jetpack Settings

Screen Sharing

—
-—"

About Jetpack

ittp://192.168.1.1/mobile/ |

Jetpack Advanced Settings Warning

Click Continue on the Advanced page to access Advanced page options.
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The Advanced page contains the following menu options:
o Networks (See Networks on page 77.)
o Manual DNS (See on page 77.)
e SIM (See SIM on page 80.)
» Firewall (See Firewall on page 81.)
e MACFilter (See MAC Filter on page 70.)
e LAN (See LAN on page 70.)

« PortFiltering (See Port Filtering on page <7>.)

» Port Forwarding (See Port Forwarding on page <7>.)

e GPS (See GPS on page 58.)

- i r Verizon Uk [ ] Sign Out gh
Verizonwirsiess - LR

(4} Home % Jetpack Settings ®
i)
a2  Data Usage WiFi  Jetpack = Advanced
uﬁ Connected Devices ) o )
Networks Manual DNS SIM Firgwall MAC Fitter LAN Port Filtering
r.‘\;:f Jetpack Settings Port Forwarding ~ GPS
Messages

Cellular Data FE‘P Q
Parental Controls Turn off cellulsr data to prevent all intrnetlraffi using the mobile broadband mIl

conneciion.

Screen Sharing

® W&

Preferred network technology: Automatic (4G LTE, COMA) -
About Jetpack ]
Content Delivery Optimization This feature provides betier downlead
[CDO): performance for a single user.
4G LTE APN: vzwinternat
Save Changes

Jetpack Advanced Settings - Networks

76



Networks
The Networks menu contains the following sections:

o Cellular Data — Allows you to turn off cellular data to prevent all internet traffic from using
the Jetpack mobile broadband connection.

Preferred network technology — The Preferred network technology default value is
Automatic. The Jetpack will select the best available technology. If desired, you can
change this to limit the network technologies which will be used.

Content Delivery Optimization (CDO) — Provides better download performance for a

single user.

4G LTE APN — Displays the network carrier APN.

verizonvieless

Home

Data Usage

Connected Devices

G
|{>z::35\"|
\Data)
W]

Jetpack Settings

Messages

Parental Controls

Screen Sharing

ed U

About Jetpack

e NOVATEL WIRELESS

3% Jetpack Settings e
Wi-Fi Jetpack Advanced

Networks Manual DNS SIM Firewall MAC Filter LAN Port Filtering

=1
Cellular Data
Turn off cellular data to prevent all internet traffic from using the mobile broadband
connection.

Port Forwarding GP:

Preferred network technology: Automatic (4G LTE, COMA) -

Content Delivery Optimization This feature provides better download
(CDO): performance for 3 single user.

4G LTE APN: vawinternet

Save Changes

Jetpack Advanced Settings - Cellular Data ON
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To turn off cellular data and prevent all internet traffic from using the Jetpack mobile broadband
connection:

@ slide the Cellular Data ON/OFF button to OFF.

@ Click Confirm on the Confirm warning pop-up window.

@ All internet connections will be immediately terminated when you click Confirm.

© Click Save Changes to accept and finalize the new Advanced Networks setting.

nternet access via this device will not be possible. All

connections will be terminated.

Turn Cellular Data OFF Confirmation
To change your preferred network technology:

@ Select the desired network technology from the dropdown menu. Choose from Automatic,
4G LTE only, CDMA Auto, EVDO only, or 1xRTT only.

@ Click Save Changes to accept and finalize the revised preferred network setting.
To turn on Content Delivery Optimization for better download performance for a single user:
@ Click the Content Delivery Optimization checkbox.

@ Click Save Changes to accept and finalize the revised CDO setting.
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Manual DNS

The Jetpack automatically selects a Domain Name Server (DNS). The Manual DNS menu allows you
to manually select up to two DNS IP addresses.

all Verlzon  urS:

{ I’:} Home ‘0 Jetpack Settings ®
6’_'[‘\ Data Usage WiFi  Jetpack  Advanced
03 Connected Devices Metworks  Manual DNS = SIM Frewall MACFer  LAN  Port Filtering

Port Forwarding GP5S
Jetpack Settings

= Your Jeipack b 55 04 alag iy e Sarver (DONS) or vou can S
= J Messages (@ ‘o Jetpack MIFi S8xx LL“FPOD-N hame Server (DNS) or you can manually set
- one

f\?_;] Parental Controls Enable Manual DNS:
DMS 1 P address: Required
t] Screen Sharing
DMS 2 |P address:
Iij_:] About Jetpack
ave Changes
= o ez MiFi

Jetpack Advanced Settings - Manual DNS

To manually select a Domain Name Server:
@ Click the box next to Enable manual DNS.
Enter the IP address for the first DNS in the DNS 1 IP address field.
Enter the IP address for the second DNS in the DNS 2 IP address field, if applicable.

QOO

Click Save Changes.
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SIM

The SIM menu gives you settings and information about the Jetpack's Subscriber Identity Module
(SIM) card. The SIM card inside your Jetpack can be locked with a PIN code for additional security. If
locked, the PIN code must be entered before the Jetpack can connect to the Internet. The SIM menu
takes you to the SIM page. The SIM menu has the following options:

e SIMPIN Lock feature —
e SIMstatus — Indicates the current status of the SIM card. Possible values include:
« Ready — This is the normal state. The SIM PIN is not used.

e PIN Locked — The SIM PIN must be entered before you can use the mobile network.

¢ PUKLocked — The PUK for the SIM must be entered in order to continue. The PUK can be
obtained from your service provider.

e Unlocked — The SIM PIN is needed, but has already been entered.

e No SIM — No SIM was detected. If you do have a SIM, check that it is inserted correctly.

e Invalid SIM — A SIM was detected, but it is not usable in this device.

o SIMError — A SIM was detected, but it did not respond as expected, and cannot be used.

¢ Desired action —
e Enter current PIN —

» Save Changes —

ail Verlzen  yrs:

{} Home ‘i% Jetpack Settings @
E}: Data Usage Wi-Fi Jetpack Advanced
|1)| Connected Devices Networks ~ Manual NS SIM  Frewall  MACFiter  LAN  Port Filtering

Port Forwarding GPS
Jetpack Settings

‘___-J MQS-SBQQS @ For additional secunity, the SIM cand ingskde your Jetpack MR S6xx can be locked with a FIN code.
u When

en kacked, the PIN code must be entered before the Jetpack MiF 56xx will connect to th

,::’:] Parental Controls adv_sim_pin_|lock_feature_labal

Off adv_sl pin_lock_feature_help text
1
5IM Status: Ready F PO adv_sim_curment_sim_status_heip_text

Screen Sharing

Desired Actlon:
/'-\I
() About.Jetpack Enter current PIN: Dafault PIN is 1111
3 attempts remain until your SIM is permanently locked.
dx Ented ng an incomect PIN too be unable to use the
Jetpack MiFi S6xx. You willl need » unbock the SIM.
e NOWATEL WIRFLESS VI

Jetpack Advanced Settings - SIM

IMPORTANT! Entering an incorrect PIN will lock the SIM. The default PIN is 1111.
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Firewall

The Jetpack firewall determines which Internet traffic is allowed. The Firewall menu contains the

following sections:

« VPN Passthrough — Enables or disables the VPN feature and allows or disallows connected

devices to establish a VPN tunnel.

» If thisis ON (enabled), this feature allows VPN clients to connect through the Jetpack to

remote VPN Servers. Normally, this option should be enabled.

« Ifthis is OFF (disabled), VPN clients are not allowed to connect.

« IPv6 Transparent Mode — Allows connected devices to be accessible from the Internet.

« DMZ—

« Save Changes —

¢
]'”[ Home

32:1‘“} Data Usage

Connected Devices

[& €

Jetpack Settings
\:T' | Messages
(j‘,;'l Parental Controls
Screen Sharing

'\_l_) About Jetpack

e NOWATEL WIRELESS.

¢ Jetpack Settings ®
Wi-Fi Jetpack Advanced

Metworks Manual DNS SiMm Firewall MAC Filter LAN Port Filtering

Port Forsarding GFS

VPN Passthrough

VPN Fassthrough allows connected devices (o egtablish a VPN tunned. m

IPvE Transparent Mode P

Transparent Mode allows Connected Devices to be accegsibie from the Intemet. m

DMZ (IPv4)
DMZ:

DMZ IP address

NiF|

Jetpack Advanced Settings - Firewall
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MAC Filter
The MAC Filter allows you to specify which devices can access the Primary Wi-Fi network.

NOTE: This feature has no effect on the Guest Wi-Fi network.
« ON/OFF
« Refresh
+ Manage Devices

» Save Changes

urs:

o~ Be i ®
{} Home ! Jetpack Settings
G,
E-_t} Data Usage Wi-Fi Jetpack Advanced
4) Connected Devices MNetworks  Manual DNS  SIM  Firewall  MACFilter  LAN  Port Filtering
Port Forwarding GPS
Jetpack Settings F PO
‘—\.-:J Messages MAC Filter
o If enabled, only devices Ested below can access this network. Up to 10 devices may be m
t;l_:'l Parental Controls added 1o the kst.
All d Devices 0 devi
t] Screen Sharing owed Devices C evice
ko allowed devices; MAC Fiter cannol be enabled while this st i emply.
li!_;l About Jetpack |:| Add Myself  Add Device
e NUVATEL WRELEES I

Jetpack Advanced Settings - MAC Filter
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LAN

The LAN page gives you settings and information about the Jetpack's network. The LAN menu
contains the following sections:

IPv4

IP address — The IP address for the Jetpack.

Subnet mask — The subnet mask network setting for the Jetpack. The default value
255.255.255.0 is standard for small (class "C") networks. If you change the LAN IP Address,
ensure you use the correct Subnet Mask for the IP address range containing the LAN IP
address.

MAC address — The Media Access Controller (MAC) or physical address for the Jetpack.

Enable DHCP server — The Enable DHCP Server checkbox enables or disables the DHCP
Server feature.

Start DHCP address range at — The start range of IP addresses reserved for use by the
Jetpack's DHCP server table.

DHCP address range — The current range of IP addresses reserved for use by Jetpack's
DHCP server table. If a device with a static IP address wants to connect to MiFi 6620L's
network, the static IP should be outside of the DHCP address range. Most devices do not
have a static IP.

IPv6

Enable IPv6é — The Enable IPv6 checkbox enables or disables the IPv6 feature.

Link-Local address — Displays the local address when IPv6 is enabled.

Save Changes

(1} wome ! Jetpack Settings ®
BE‘ Data Usage Wi-Fi Jetpack Advanced
&) Connected Devices Networks  Manual NS SIM Firewal MAC Fiter AN  Port Filtering

) Port Forwarding GFS
! Jetpack Settings

IPvd

|=] Messages
W IP Address:
I’:f‘,‘;'l Parental Controls Subnet Mask: F
MAC Address: 00: 15:ff:0:8:80: 74
t] Screen Sharing
Enable DHCP server: v
S
(1) About.Jetpack Start DHCP Address Range at: 192.168.1.2
DHCP address range: 182.168.1.2 - 192.168.1.102
DHCP |ease time: 1440 menutas
IPvE
IPvE: o
Link-Local Address: TeB0::215:ffff.fe08: 9074
e NOWITEL WIRFLEES | Il
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Port Filtering
Port Filtering allows you to block outgoing Internet connections and permit only allowed

applications to access the Internet. You can also customize a list of allowed applications which
permits only certain programs to connect to the Internet.

Click ON to enable Port Filtering. When the feature is enabled, you must select a port filtering
application in the Applications list to allow that application to connect to the Internet. For example,
if you select VPN in the Applications list but do not select HTTP, you can connect to a VPN server but
you cannot connect to a web page using your Internet browser.

Click OFF to disable Port Filtering. When the feature is disabled, any application can connect to the
Internet.

The Port Filtering menu contains the following sections:

« Applications — Enable each port filtering application that needs to be able to access
the Internet by checking the box next to one or more applications. When port filtering is
enabled, all other applications are blocked.

« Custom Applications — You can define your own applications, and then enable or disable
them as needed. To define an application, you need to know the outgoing ports used by the
application.

« Save Changes

() Home ‘% Jetpack Settings @
fi) Datausage WiFi  Jetpack | Advanced
i Connected Devices Metworks  Manual NS SIM Frewall  MACFier  LAN  Port Filtering
Jetpack Settings Part Forwarding £
|= Messages Port Filtering
o~ If on, only traffic from selected applicat -:-'SF’ PE@ Intemnet. Note that DNS s Em

o Parental Controls abways aliowed

t] Screen Sharing

About Jetpack

o NOWATEL WIRELESS Wil

Jetpack Advanced Settings - Port Filtering
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Add a Custom Application

To add a custom application:

1]

@%® © ©® ©

Click Add Custom Application to add a new custom application to the list of allowed
applications. You can define and enable custom Port Filtering applications. You need to
know details of the traffic used and generated by the applications you wish to define.

The Add Custom Application option is only available when the port filtering Enable checkbox is
selected. You can add up to ten custom applications.

The Custom Port Filtering page uses check boxes to enable port filtering for custom
applications. Similar to the Applications list, you must enable custom applications so they
can connect to the Internet.

Custom Applications

¥iou Can GRind your own appicabions, and MEn cnabie of GSsabic hem &b needed. To defing &n appication,
YO PR 0D koW The DUIGoIn] pons i=ad By e Bpploanon

Enabile App Name Start Port End Port Frodocol Delote

o Custom App 1 (=

=] A Custogn Applicalion
|

Add Custom Application

Enter the beginning of the range of port numbers used by outgoing traffic for the custom
application being added in the Start Port field.

Enter the end of the range of port numbers in the End Port field. If the port is a single port
instead of a range, type the same value for both the Start Port and the End Port.

Select the protocol (TCP, UDP, or both) used by each port range from the Protocol dropdown
menu.

Click Save Changes to save any changes made to the custom applications.

Select the Delete checkbox next to any custom application you wish to delete and click Save
Changes.

@ Click on the Port Filtering menu tab again to remove deleted custom spplications from view on the screen.
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Port Forwarding

The Port Forwarding page gives you settings and information about the Jetpack’s network. The Port
Forwarding menu contains the following sections:

» ON/OFF

o Default Applications — The IP address for the selected application. Choose from the
following applications:

» DNS

» FTP

» HTTP
» POP3
» SMTP
» SNMP
» Telnet
» TFTP

e Custom Applications

e Add Custom Application

e Save Changes

{ I’:} Homs ‘L% Jetpack Settings @
f:“zl\-\ Data Usage Wi-Fi Jetpack Advanced
ﬂ‘ Connected Devices Metworks  Manual DNS  SIM Firewall  MAC Filter  LAN  Port Filtering

Port Forwardin GPS
Jetpack Settings 9 -

=] Messages Port Forwarding
- Port forwarding sends specific ncoming traffic to a connected device. The connected m
f\vn.l,\ﬂ Parental Controls device is specified using its IP address.

t] Screen Sharing Default Applications
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POF3
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I\I) About Jetpack

SMTF
SNMP
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Custom Applications

disable them as needed. To define an application,

cation.

@ Add a Custom Application

e NOWATEL WARELEES [—_|

Jetpack Advanced Settings - Port Forwarding
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GPS
The GPS page allows you to enable GPS and to enable GPS over Wi-Fi (NMEA). The GPS receiver on

the Jetpack can determine your current location, often even indoors. The GPS menu contains the
following sections:

e ON/OFF —

e Turn off —

e Current Location —
e GPS Over Wi-Fi (NMEA) —

« Download GPS over Wi-Fi Drivers —

il Verizon  LGE e B SenOut &
(] My Jotoack Home ZX% Jetpack Settings ®
i) Data Usage WiFi Jetpack Aabvanond
4 foes. @
J Davices Jetpeack Adimin Passwoid Préderences Softwate Lipdats Backup and Resione GPs
Jotpack Settings
GF3
i Messages Thee (375 PEOEfver Can GEEnTene Our CIPEnt Kcanon. Ths iocabon can be peovided o m:l
. ronnecten oevices by using tha GRS over WAF feature betow
. Parental Controls
Tuirn &4, AbATyE on »
[E3] Sereen Sharing
Current Location
‘-!-..rr Setpack ARgrRd
2N T
L'
I o
F
- \
F, e i
o,
v .‘,.n M o {1 [
1 M ;
= .,
- %
x
: :
& : . B Spe T - (| P -
Lantitucs 43 BHE3GAA4 Atituds 08
Lorgitude: 17 2006788 Acturacy: ]

Jetpack Advanced Settings - GPS
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Messages

Messages displays the number of unopened SMS messages sent to your Jetpack, and allows you to
read and retain or delete each message.

On the Jetpack Display

To display unread SMS messages:

@ On the Home screen, scroll to the Messages icon and press the select button to open the
first unread message.

@ To delete the message, press the select button. To retain the message, use the right scroll
button to move to the next unread message.

© When No More Messages displays, press the select button to exit and return to the Home

screen.
Jll e HGE 4 Message_Label 1/2 Message_Label 2/2 Message_Label
Data Usage Asof 127101 123 456-7890 Dec 27th 2014 123 456-7890 Dec 27th 2014

No_More_Messages_Label

‘) éf()@ m m FPO

JMWM'\WNNNNNNNNM'

mmmmmmﬁmnwmvmmmm

< wesoes ) KIS m KT

Select Messages Scroll right to next message Press select to delete Press select button to exit

On the Jetpack Web User Interface
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Parental Controls

TBD
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( Screen Sharing )

TBD
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About Jetpack

About Jetpack displays information about your Jetpack, including Internet and roaming status,
model and version, wireless and IMEI number, and battery charge level.

On the Jetpack Display

(1)

(2]

On the Home screen, navigate to the About Jetpack icon and press the select button to open
the Internet Status screen and display status information, including connection, network,
technology, signal SNR and roaming.

Press the select button to navigate to the Jetpack Info screen and display model number,
version, wireless number, IMEI, and battery level.

Press the select button to exit the Jetpack Info screen and return to the Home screen.

il iz 4= @ sepocn

Data Usage Agof Status: Connected Meodel: Jetpack MiFi 6620L
Network: Verizon Wireless Version: 1.0

Technology: 4G Wireless Numbei

P Signal (RSRP): FEPO IMEI: ggaaaommw
@ SNR: 24 dB Battery Level: 70%

Roaming: NO

Abou Jetpack L Nea ] TR

About Jetpack option Internet connection status Jetpack details
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On the Jetpack Web User Interface

The About page allows you to view detailed information about Jetpack internet status, device
specific information, diagnostics, troubleshooting and support. The About page contains the
following menu options:

Internet Status (See Internet Status on page 92.)

» Jetpack Info (See Jetpack Info on page 94.)
» Diagnostics (See Diagnostics on page 95.)
» Logs (See Logs on page 99.)

e Support (See Support on page 102.)

) Avout °

Internet Status Info Disgnostics Logs Support

Internet Status
The Internet Status page shows Jetpack settings and status and contains the following sections:

» Internet Status (See Internet Status on page 93.)

e IPv4 (See |IPv4 on page 93.)
e IPv6 (See |IPv6 on page 93.)

— == il aGLTE B | SignOut
NOVATEL WIRELESS -
) Avout 0
. Home Internet Status Device Info Diagnostics Logs Support
Internet Status F P O
Data Usage Status: Cannected
Hetwork name: Network Carrier }vZ
i m= Connected Technology: 4GLTE
Devices Time connected: 00:00-09:55
ﬂ Transmilted: 908008
Settings
s Received: 113KB
.I i ] T Ut
v IPv4
IP address: OO0
Mask: OO OO0
Gateway: OO0
DHS: OO OO
IPvE
IP address: OO IOOOCRCOC OO OO0 OO OGO 00K
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Internet Status

The Internet Status section has the following options:

IPv4

Status — The status of the Internet connection, usually Connected or Disconnected.
Network name — The name of the network to which this Jetpack is currently connected.
Technology — The type of technology used to connect to the Internet.

Time connected — How long the Jetpack has been connected to the network.
Transmitted — The amount of data sent to the network.

Received — The amount of data received from the network.

The IPv4 section has the following options:

e IP Address — The IP address for the Jetpack.

e Mask — The subnet mask network setting for the Jetpack. The default value 255.255.255.0 is
standard for small (class "C") networks. If you change the LAN IP Address, ensure you use the
correct Subnet Mask for the IP address range containing the LAN IP address.

o Gateway — The address of the server used to access the Internet.

¢« DNS — The address of the Domain Name Server (DNS).

IPv6

The IPv6 section has the following option:

IP address — The IP address for the Jetpack.

93



Jetpack Info

The Jetpack Info page contains detailed information about the Jetpack. The Jetpack Info page
contains the following sections:

e Manufacturer — The manufacturer of the Jetpack.
e Model — The model number or name of the Jetpack.
« My Jetpack version — The current Jetpack version.

» MiFi OS version — The Jetpack operating system (OS), including its components, version.
e Modem FW version — The current modem firmware version.

e Wi-Fi FW version — The current Wi-Fi firmware version.

« Web Ul version — The web user interface version.

« Display Ul version — The current user interface version.

« PRI version — The configuration version currently applied to the Jetpack.

— il 4GLTE = | SignOut
NOVATEL WIRELESS .
) About [
ﬁ, Home Internet Status Device Info Diagnostics Logs Support
SR Manuafacturer: Movatel Wireless, Inc
ata Usage

Modal: ||FEPO
Mifi version: 1.0(L1.34.6.2005 M1.34.6.2001)

i m} Connected

1.34.6.2005

Devices
MDIM8X15-1.34 6.2001 1 ]2013-08-22 21:22:44]
Lk settings WI-Fi P 111626
“ . .
Web U 1.34.6.2005.0000
Display Ul version 1.34.6.2002.0000
PRIversion PRIZ.20025891 MIFISS10 NVTL, Rev 110

MiFi, the MiFi logo, Movatal Wireless and the Novatel Wiretess logo are trademarks or ragisterad trademarks
of Novatel Wireless, Inc.
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Diagnostics

The Diagnostics page shows information about the Jetpack firmware and other system-level
information. You can also view the system log. This page is used mostly for troubleshooting and is
not required for normal operation. The Diagnostics page contains the following sections:

e Modem (See Modem on page 96.)
e A4GLTE Network (See 4G LTE Network on page 97.)
» 3G Network (eHRPD/EVDO/1xRTT) (See 3G Network (eHRPD/EVDO/1xRTT) on page 97.)

o Field Test (See Field Test on page 98.)

a4l Verizon Yt )1 [} SignOut &
1 H @
{7} Home (i) About Jetpack
I
/D\-_t-\ Data Usage Internet Status Device Info Diagnostics Logs Jetpack Support
i Connected Devices (D This detalled information is used onl i for troubleshaot ng and technécal support.
Modem

Jetpack Settings
Phone number (MOM):

(=] Messages IME1: RXXXKEXKEK KKK
IMEISV: 1]
t_::‘_;‘l Parental Controls MEID: AR RN
FW version: Sx25BEN-2.08 1 [2014-03-11 21:51:08]
t] Screen Sharing SIM status: Ready
- 1CCID:
- ool =0T W
= MIN (MSID):
ESN: AEEEE KR
Home 510 4
ERI wersion: 5
PRL version: 15286

4G LTE Network

Status: Awailable
Network operator: erizon
Signal strength: -3 dBm
SNR: Fal
Figld Test
e NOWEL WIRELESS. W
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Modem
The Modem section has the following options:

Phone number (MDN) — The Phone Number or Mobile Directory Number (MDN) is used by
the mobile data network to identify this particular data service.

MEID — The Mobile Equipment Identifier (MEID) is used by the mobile data network to
identify this particular modem.

IMEI — The International Mobile Equipment Identity (IMEI) number for the Jetpack.

IMEISV — The International Mobile Equipment Identity (IMEI) combined with an approval
number for the Jetpack.

FW version — The modem firmware version.

SIM status — Status of the SIM card. If the SIM card is missing, or this field indicates some
form of SIM error, the Jetpack will not be able to connect to the mobile network.

ICCID — The ID number assigned to the SIM Card.

MIN (MSID) — The Mobile Identification Number (MIN) or Mobile Station ID (MSID) is the
number associated with the home service provider and the wireless phone number.

ESN — The Electronic Serial Number, which is either blank or a pseudo-ESN which is not
guaranteed to be unique for devices that use an MEID.

Home SID — System identifier for the home network.
ERI version — The Enhanced Roaming Indicator version that is currently installed.

PRL version — The version of the Preferred Roaming List (PRL), which tells the modem which
non-home carrier towers should provide roaming coverage.

Modem

Wireless number [MDN): I

IMEI: EEEREE AR
IMEISV: FORO OO
MEID: RO DD R

FW wersion: MDM23(15-1.24.6.2 1 [2013-0802 20:55:12]
5IM status: Resdy

ICCID: EEEEE R R R R R F R
MIN {MSID): R

ESN: HOR R

Home SI0:

ERI wersion: 5

PRL wersion: 16247
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4G LTE Network
The 4G LTE Network section has the following options:

» Status — Status of the network (Disabled, Not available, or Available).
» Network operator — The vendor that currently provides wireless access.
« Signal strength — Indicates the signal strength for LTE.

» SNR — A measure of signal quality; the higher the number the better the signal.

4G LTE Hetwaork
Network operator:

Status: Awailable
Signal strength: -89 dBm
SMR: 27

3G Network (eHRPD/EVDO/1xRTT)
The 3G Network (eHRPD/EVDO/1xRTT) section has the following options:

« Status — Status of the network (Disabled, Not available, or Available).

» Network operator — The vendor that currently provides wireless access.

» RSSI (1x) — Indicates the RSSI for the 1xRTT signal.

« RSSI (EVDO) — Indicates the signal strength for the EVDO/eHRPD signal.

« Technology — The type of technology used to connect to the Internet.

e Ec/lo — A measure of how clean the signal is, and is a type of signal-to-noise ratio.

o SID — System identifier for the network.

3G Network (eHRPIVEVDOMXRTT)

Network operator:

Status: Mot Available
R55I [1x):

R551 [EVDND):

Technology:

Ecilo:

S0
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Field Test
Click on Field Test to provide a list of low-level network parameters which can be helpful for
technical support staff when they troubleshoot network connectivity issues.

Diagnostics

Diagnostic Data

HEM:

MHobile Directory NHumber ([(MDN}: BSEETT1ETH
IM3TI_S3: 311480058357573

Mokbkile Network Code (BNC)}: 4280

Hokile Country Code ([(HMOCT): 311

Primary TDMAE Thannel A: ZB3

Secondary CDMAE Channel A: E51

Primary CTDMA CThannel E: 384

Secondary CTOMAE CThannel B: 777

Access Overload Class [(ADCOLC): S
Register On Home 3ID: Enabled

Register Om Foreign 3ID: Enabled
Register Om Foreign HID: Enabled

MIF Mode: MIF preferred

MIF Registration Retrie=s: 2
MIF Registration Retries Timeout: 3

Reverse Tunneling: 0O

DN3 Primary: H/A

DH3 Jecondary: HiA

Supplemental CThannel Request Message [(3CRM)} - 1
Netswork ID (MID}: O

Error Rate: [01:€53535 [1]1:&€5535

R33I: [01:€€ [11:1Z25

Ec/Io:- [0]:€3 [1]:5

latsitude: 0O

longitude: 0O

Ix Fower [(EVDO}: 0
Bx FPower 0O [EVDZ}: O
Bx FPower 1 [EVDZ}: O

Facket Zone ID: 0

Call State: Connected

Dormant State: Aoctive

MAEC Index: H/R

Sukbnet Ma=zk: ZS55.255.255.252

Color Code: 0O

UATIOZ4: 00000000 OOOOOOO0O0 OOOOOOOO0 OOoOoOOoO000
PN Off=et: H A
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Logs

The Logs page allows you to enable or disable logs and to delete system logs.

' [0 2028 | 0gs record various operations and are used for troubleshooting and are not needed for normal

Jetpack operation.

'l’r;} Homea

[bstas  Data Usage

Connected Devices

L)
) Jetpack Settings
‘\‘—:] Messages

Parental Controls

Screen Sharing

e

About Jetpack

e NOWTEL WRELESS

Enable System Logs
To enable system logs:

Jall. Verizon Y5k «)1 [} SignOut dh
(i) About Jetpack @
Internet Status Device Info Diagnostics Logs Jetpack Support
@ Lodgs are for troubles haoting, and are nol needed for nonmal operation.
Enable logs
Delete system log yE =

FPO

@ Select the checkbox next to Enable logs.

nternet Status

O Logs are for raubleshoating, and are not nesded for normal operation

Device Info Diagnostics Logs Suppori

@ Click Save Changes.

Enable logs:

Enable logs: I:ﬁn
Delete sysiem log: Aler 3 days w  If the sysiem log is full, then the
s i et
Save Changes
nternet Status Device Info Diagnostics Logs Support

o Logs are for troubleshooting, and are not needed for normal operation.

Delete system log:

s

After 2 days -

Save@'langes
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Disable System Logs
To disable system logs:

@ Deselect the checkbox next to Enable logs.

Internet Status Infe Diagnostics Logs Support

o Logs are for troublesheooting, and are not needed for normal operation.

Enable logs: %
Delete system log: ar3 days =

S5ave Changes

@ Click Save Changes.

Internet Status Infz Diagnostics Logs Support

o Logs are for troubleshooting, and are not needed for normal operation.
Enable logs:

Delete system log: After 3 days -

Save‘ﬁ'langes

Delete System Log
To delete a system log:

@ Select the checkbox next to Enable logs.

mternel Status Device Info Diagnastics Logs Suppori

O Logs are for traubleshoating, and are not needad for normal operation

Enabile logs: 'j;
L

Delets systam log: Afler 3 days w INh

Save Changes

@ Select the appropriate time period for the deletion of system logs from the dropdown menu
next to Delete system log.

Internet Status Info Disgnostics Logs Support

o Logs are for troubleshooting, and are not needed for normal operation.

Enable logs: b

Delete system log: After 3 days - | '

© Click Save Changes.

100



Jetpack Support

Click on Jetpack Support to link directly to the Quick Links, Self Support, and Customer Care
sections of the web interface. The Jetpack Support page contains the following sections:

e Quick Links (See Quick Links on page 102.)

» Self-Service Support (See Self Service Support on page 102.)

e Customer Care (See Customer Care on page 103.)

1:} Home

(bats)  Data Usage

uﬁ Connected Devices
Jetpack Settings

L:\]-:] Messages

l¢  Parental Controls

t] Screen Sharing

I(i) About Jetpack

a® NOWATEL WRFLESS.

() About Jetpack @

Internet Status Device Info Diagnostics Logs Jetpack Support

Quick Links

My Verzon Wireless &
Coverage Map @

Data Calculator @ FPO

Trips Planner @

Self-Service Support

Attend a Wireless Workshop &
Community Forums &

Customer Care

Verlzon Customer Care: 1-800-822-0204

Vif
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Quick Links

Self Service Support
Self Service Support provides access to the following support options:

« Data Usage — Takes you to the Data Usage page where you can see your estimated data
usage and reset the data counter.

il SRatuy vicH info e pnash Liogs SHPROTT

Witreless Number 12000 M0,

Self Service Suppart

Adaitional Support

CORERC your Sandce provicer o Bodmonal support

» User Guide — Takes you to an online version of the User Guide.

PAEMEL 13 Ligal irvio Liagnashcs

Supgpor

Wireless Numbar WO N TN,

Sell Service Support

¥

Additional Support

Comiadt your senice provider bor soctional suppan

« Windows XP Driver — Allows you to access and download the Windows XP Drivers to your
computer.

LigLigcirl Dwvics Indo LHagneatcs Logs Suppodt

Silirithe-5 s Number 2 BCA0H A T,

Self Service Support

]

Additional Suppert

Comlad pour Serdico provider Tor Jaomonal Suppon

102



Customer Care
TBD

103



Help

Help displays helpful Tips, Web-based management details, OS and Android Apps information, and
Advanced features.

On the Jetpack Display

To display Help options:

1

(2]

On the Home screen, navigate to the Help icon and press the select button to open the Help
screen and display Tips.

Press the select button to display information for scrolling, selecting, and jumping to the
Home screen. Press the select button to display additional tips.

© Press the select button to return to the Help options.
aove vl
DawUsaqe [ Tipa I‘l‘)f‘\ Qg;tbmmr d Menus wrap; scrol up or down to
find ‘Bacl

1 O W eh-bcma-d mw: v~ Invokes the clrrest selection . *Exit® chwdys'Tehne 1o the

05 ond Adroid Apps | ong-press an v jumps ta Home Caroucel
® a A +  Long-press on y/wil not work

T vanced leotres if a prompt is on sereen

@90 6 O

©

[S)

Exit

Help Select A J Next Back

Use the right/down scroll button to highlight the Web-based management option, and
display the Jetpack’s network address and Admin Password.

Press the select button to return to the Help options.

Use the right/down scroll button to highlight the OS and Android Apps option to display
details for checking your Jetpack’s status using your smartphone.

Press the select button to return to the Help options.

Use the right/down scroll button to highlight the Advanced Features option and select from
Screen Sharing, GPS, and Parental Controls options. Press the select button to open the
desired option.

Press the select button to return to the Advanced Features options. Use the right/down
scroll button to highlight Back and press the select button to return to the Help options.

Use the right/down scroll button to highlight Exit and return to the Home screen.
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wib-bosed Management i0S and Adroid Apps _

Configure your Jetpack with your Check your Jetpack's status using [> Screen Sharing [ Tips
Web browser. Gl o the your smartphone.
Jetpack's use this For Apple, &ecElFﬂ:anple_cpp:- GPS F PO "Eb'FP@mwl
URL: http://<friendly_uri> in tha App Store. Parental Controls 0S5 ond Adroid Apps
Password: <admin_password> For Android, search for Back et S
<android_app> in the Pay Store. Bt
Back Back | A Select vV A Select v
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Troubleshooting

Overview
Common Problems and Solutions

Technical Support



Overview

When properly installed, the Jetpack is a highly reliable product. Most problems are caused by one
of these issues:

« System resources required by the Jetpack are being used by other devices.

« Network coverage is unavailable due to coverage area, an account problem, or a network
problem.

The following tips can help solve many common problems encountered while using the Jetpack.

First Steps

« Make sure you are using the Jetpack in the correct geographic region.
« Ensure that your wireless coverage extends to your current location.
« Ensure you have an active subscription plan.

» Restarting your computer and your Jetpack can resolve many issues.

IMPORTANT Before contacting support, be sure to restart both your computer and your
MiFi 6620L, and ensure that your SIM card is inserted correctly.
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Common Problems and Solutions

The following are some common problems and solutions.

My Jetpack just powered off without my pressing the power button. Why?
This may occur under any of the following circumstances.

e Pressing the Master Reset button
» Jetpack automatically restarting after configuration changes
» Switching profiles
» Restoring the configuration settings
» Battery depletion
To restore battery power, follow these steps.
(1) Manually press and hold the power button to turn it back on.

@ fthe battery is depleted, charge the Jetpack with the wall charger.

%
==
=5

1l

How do I reset the Jetpack back to factory settings?

The master reset button is in a small hole located on the bottom of the Jetpack, underneath the
battery cover. This button returns the Jetpack to factory settings, including re-setting the Wi-Fi
Name (SSID) and Wi-Fi Password. To reset the Jetpack, follow these steps.

@ Place one end of an unfolded paper clip into the master reset button hole.

@ Press the paper clip on the button until the display shows "MiFi Powering Off" (about five to
six seconds), then your Jetpack will restart.

WARNING! The "Reset to Factory Defaults" operation overwrites ALL existing settings. If
the Wi-Fi settings change, you will lose this connection, and need to reconnect using the new
settings.
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How do I reset the Access Point and Router settings back to factory settings?
To reset the access point and router settings, follow these steps.

@ Connect to Jetpack Settings by connecting your computer to the MiFi wireless network and
going to http://my.jetpack/ or http://192.168.1.1 in your browser.

@ Connect to the Jetpack Backup and Restore page. (See on page 71.)The Backup and
Restore page has a Restore to Factory Defaults button. This button resets all Access Point
and Router settings to their factory default values. All existing settings are lost.

No service is available.

» Reorient your device. If you are inside a building or near a structure that may be blocking the
signal, change the position or location of the device. For example, try moving your device
close to a window.

» You are outside your coverage area, or there may be a problem with your account. Check
with your network operator.

The Jetpack has no power or the device screen does not display when the
power button is pressed.
« Make sure the battery is properly seated in the device.

« Make sure the battery is fully charged. Plug in the AC charger for at least 3.5 hours.

I forgot my Wi-Fi password.

» Select Menu > Wi-Fi > More to display the Wi-Fi screen with your device name and Wi-Fi
password.

| forgot my Web Interface password.

« Select Menu > Wi-Fi > More > More > More to display the Web Interface screen with the Web
Interface URL and password.

I cannot connect to my Jetpack.

« Make sure the Network Signal Strength indicator displays at least one bar and that the type
of network is displayed on the device Home page.

o Make sure your Windows Wi-Fi adapter/Mac AirPort is turned on. (Refer to your computer’s
Help if you need assistance.)

@ Open your wireless network connection list:
Windows: Right-click icon and select View Available Networks.
Mac: Pull down list from AirPort icon.

@ Windows: Click Connect.

Mac: Select the network name.
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http://myjetpack/
http://192.168.1.1

When your device is connected to the network, the Connected Devices icon in the status bar
will show a connected device.

| see the network name but cannot connect to my Jetpack.
« Go to Menu > Wi-Fi > More to check that you are using the correct Wi-Fi password.

How do | disconnect from the network?
@ Go to http://my.jetpack to open the Jetpack Home page.

@ Sign Inusing your Web Interface password.

© Click Sign Out.

How can | find out how many users are connected to my Jetpack?

e Check the Connected Devices icon in the status panel on the Home page of your Jetpack.
The number of connected devices is displayed to the right of the icon.

How can | get detailed information about the devices that are connected to my
Jetpack?
@ Select Menu > Connected Devices > More to display the name and IP address of each
connected device.

O To display more detailed information for connected devices, go to http://my.jetpack to open
the Home page, then Sign In using your Web Interface password. Select Connected Devices
from the Navigation panel to display additional details for all currently connected and
blocked devices.

How do I check the firmware version installed on my Jetpack?

» Select Menu > Software Update > More to display the current version installed. To check for
new update, select Check Now.

How do I check the battery level of my Jetpack?
o Check the battery icon on the status panel on the Home page of the Jetpack device.

How do I turn off my Jetpack?
e Press and hold the Power button until the display shows MiFi.

How can I tell that my Jetpack is still on after the device screen goes off?
» Tap the power button quickly. If the screen displays the device is still active.
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Technical Support

IMPORTANT Before contacting support, be sure to re-start both your computer and the
MiFi 6620L.

Technical Support

Contact your service provider for assistance. When calling, you may be asked for the wireless

number of your Jetpack. To find your Jetpack’s wireless number, go to About Jetpack > Open on
your device, or http://my.jetpack > Home on the Web User Interface.
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Product Specifications

General

Name:

Model:
Approvals:
Weight:
Dimensions:

Wireless Network — Tri Mode:
Wireless Network -

Wi-Fi Mode

Default SSID

Battery

o Size

« Time required for full charge
o Life

Chip Set:
Interface Type:

Memory:

Technology/Bands

Technology:
Band Designation:

Bands:

Jetpack Mobile Hotspot by Novatel
Wireless

Jetpack
FCC (North America)
949g/4.60z

95 mMm x 67 mmx 19.35 mm,
3.94inx244inx0.65in

LTE, CDMA
802.11 b/g/n

MiFi6620L-XXXX

4000 mAh
2 hours (when not in use)
20 hours

QUALCOMM® MDM9625

Type B USB Port for Micro USB, used by
the wall charger

RAM = 128MB, LPDDR
FLASH = 256MB, NAND

LTE, CDMA 1X/EV-DO Rev 0/A

LTE Category 3

CDMA 1x/EV-DO RA; 800/1900 MHz

Domestic — B13 (700MHz), B4 (1700MHz), B2 (1900MHz
Global - B3 (1700MHz) & B7 (2500MHz)

Quad band HSPA+, Quad band GPRS/EDGE

LTE: B13 (700MHz)

LTE: B4 (1700MHz)

LTE: Roaming band

GSM/EDGE: B5/B8/B3/B2 (850/900/1800/1900MHz)

UMTS/HSPA/HSPA+: B5/B8/B2/B1
(850/900/1900/2100MHz)
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Environmental

Operating Temperature: -10°Cto+45°C(14°Fto 113°F)

Storage Temperature: -20°Cto 55°C(-4°Fto 131°F)

Drop: 1 meter (3.28 feet) drop, no damage - fully operational
Vibration Stability: 5 Hz to 500 Hz, 0.1 octave/second
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Regulatory Statements

Federal Communications Commission Notice (FCC - United States)

Electronic devices, including computers and wireless modems, generate RF energy incidental to their
intended function and are therefore subject to FCC rules and regulations.

This equipment has been tested to, and found to be within the acceptable limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a residential environment.

This equipment generates radio frequency energy and is designed for use in accordance with the
manufacturer’s user manual. However, there is no guarantee that interference will not occur in any particular
installation. If this equipment causes harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, you are encouraged to try to correct the interference by
one or more of the following measures.

+ Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and the receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
+ Consult the dealer or an experienced radio/television technician for help.

This device complies with Part 15 of the Federal Communications Commission (FCC) Rules. Operation is
subject to the following two conditions.

« This device may not cause harmful interference.

« This device must accept any interference received, including interference that may cause undesired
operation.

WARNING: DO NOT ATTEMPT TO SERVICE THE WIRELESS COMMUNICATION DEVICE YOURSELF. SUCH ACTION
MAY VOID THE WARRANTY. THE Jetpack MODEM IS FACTORY TUNED. NO CUSTOMER CALIBRATION OR TUNING
IS REQUIRED. CONTACT NOVATEL WIRELESS TECHNICAL SUPPORT FOR INFORMATION ABOUT SERVICING YOUR
WIRELESS COMMUNICATION DEVICE.

FCC CAUTION: Any changes or modification not expressly approved by the party responsible for compliance
could void the user's authority to operate this equipment.

MODIFICATIONS: The FCC requires that you be notified that any changes or modifications made to this
device that are not expressly approved by Novatel Wireless, Inc. may void your authority to operate the
equipment.

NOTE: The Radio Frequency (RF) emitter installed in your modem must not be located or operated in
conjunction with any other antenna or transmitter, unless specifically authorized by Novatel Wireless
Technologies.
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RF Exposure Content

FCC Equipment Authorization ID: PKRNVWMIFI16620

This device is authorized for use in mobile and portable applications.

This product has been evaluated for SAR and meets the FCC Guidelines for exposure to radio waves.

For better signal reception, coverage range and data throughput, do not place the router near

any physical obstruction, including in a pocket or in close proximity of any object. For RF Safety, a
mandatory minimum of 10 mm (1 cm) should be maintained between the device and any part of
a human body when using the device. Increasing the separation between the device and the body
will result in better reception and reduced exposure to radio energy.
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Wireless Communications

IMPORTANT Due to the transmission and reception properties of wireless communications,
data occasionally can be lost or delayed.

This can be due to the variation in radio signal strength that results from changes in the
characteristics of the radio transmission path. Although data loss is rare, the environment where you
operate the modem might adversely affect communications.

Variations in radio signal strength are referred to as fading. Fading is caused by several different
factors including signal reflection, the ionosphere, and interference from other radio channels.

Novatel Wireless or its partners will not be held responsible for damages of any kind resulting
from the delays or errors in data transmitted or received with the Jetpack device, or failure of the
MiFi 6620L device to transmit or receive such data.

Limited Warranty and Liability

Novatel Wireless, Inc. warrants for the 12-month period immediately following receipt of the
Product by Purchaser that the Product will be free from defects in material and workmanship under
normal use. THESE WARRANTIES ARE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

The exclusive remedy for a claim under this warranty shall be limited to the repair or replacement,
at Novatel Wireless' option, of defective or non-conforming materials, parts or components. The
foregoing warranties do not extend to (I) non conformities, defects or errors in the Products due

to accident, abuse, misuse or negligent use of the Products or use in other than a normal and
customary manner, environmental conditions not conforming to Novatel Wireless’ specification, of
failure to follow prescribed installation, operating and maintenance procedures, (ll) defects, errors or
nonconformities in the Product due to modifications, alterations, additions or changes not made in
accordance with Novatel Wireless’ specifications or authorized by Novatel Wireless, (lll) normal wear
and tear, (IV) damage caused by force of nature or act of any third person, (V) shipping damage,

(V1) service or repair of Product by the purchaser without prior written consent from Novatel
Wireless, (VI) products designated by Novatel Wireless as beta site test samples, experimental,
developmental, reproduction, sample, incomplete or out of specification Products, or (VIII) returned
products if the original identification marks have been removed or altered.
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Safety Hazards

Do not operate the Jetpack in an environment that might be susceptible to radio interference
resulting in danger, specifically:

Areas where prohibited by the law

Follow any special rules and regulations and obey all signs and notices. Always turn off the host
device when instructed to do so, or when you suspect that it might cause interference or danger.

Where explosive atmospheres might be present

Do not operate your device in any area where a potentially explosive atmosphere might exist.
Sparks in such areas could cause an explosion or fire resulting in bodily injury or even death. Be
aware and comply with all signs and instructions.

Users are advised not to operate the device while at a refueling point or service station. Users are
reminded to observe restrictions on the use of radio equipment in fuel depots (fuel storage and
distribution areas), chemical plants or where blasting operations are in progress.

Areas with a potentially explosive atmosphere are often but not always clearly marked. Potential
locations can include gas stations, below deck on boats, chemical transfer or storage facilities,
vehicles using liquefied petroleum gas (such as propane or butane), areas where the air contains
chemicals or particles, such as grain, dust or metal powders, and any other area where you would
normally be advised to turn off your vehicle engine.

Near medical and life support equipment

Do not operate your device in any area where medical equipment, life support equipment, or near
any equipment that might be susceptible to any form of radio interference. In such areas, the host
communications device must be turned off. The device can transmit signals that could interfere
with this equipment.

On an aircraft, either on the ground or airborne

In addition to FAA requirements, many airline regulations state that you must suspend wireless
operations before boarding an airplane. Please ensure that the modem is turned off prior to
boarding aircraft in order to comply with these regulations. The modem can transmit signals that
could interfere with various onboard systems and controls.

While operating a vehicle

The driver or operator of any vehicle should not operate a wireless data device while in control of a
vehicle. Doing so will detract from the driver or operator’s control and operation of that vehicle. In
some countries, operating such communications devices while in control of a vehicle is an offense.
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Electrostatic discharge (ESD)

Electrical and electronic devices are sensitive to electrostatic discharge (ESD). Macintosh native
connection software might attempt to reinitialize the device should a substantial electrostatic
discharge reset the device. If the software is not operational after an ESD occurrence, then restart

your computer.
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Proper Battery Use and Disposal

IMPORTANT In event of a battery leak:

Do not allow the liquid to come in contact with the skin or the eyes. If contact has been
made, wash the affected area with large amounts of water and seek medical advice.

- Seek medical advice immediately if a battery has been swallowed.

- Communicate the appropriate steps to be taken if a hazard occurs. Due to the transmission

and reception properties of wireless communications, data occasionally can be lost or
delayed.

Please review the following guidelines for safe and responsible battery use.

Do not disassemble or open, crush, bend or deform, puncture, or shred.

Do not modify or remanufacture, attempt to insert a foreign object into the battery, immerse
or expose to water or other liquids, or expose to fire, explosion, or other hazard.

Only use the battery for the system for which it was specified.

Only use the battery with a charging system that has been qualified with the system per
this standard. Use of an unqualified battery or charger may present a risk of fire, explosion,
leakage, or other hazard.

Do not short circuit a battery or allow a metallic or conductive object to contact the battery
terminals.

Replace the battery only with another battery that has been qualified with the system per
this standard. Use of an unqualified battery may present a risk of fire, explosion, leakage, or
other hazard.

Promptly dispose of used batteries in accordance with local regulations.
Battery usage by children should be supervised.

Avoid dropping the Jetpack or battery. If the Jetpack or the battery is dropped, especially on
a hard surface, and the user suspects damage, take it to a service center for inspection.

Improper battery use may result in a fire, explosion, or other hazard.
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Glossary

1X — The core CDMA2000 wireless air interface standard. The designation “1X’, meaning 1 times Radio
Transmissio Technology, indicates the same radio frequency (RF) bandwidth as IS-95: a duplex pair of
1.25 MHz channels. The 1X standard supports packet data speeds of up to 153 kbits/s with real world
data transmission averaging 80-100 kbit/s in most commercial applications.

3G — Third Generation. 3G refers to the third generation of mobile telephony technology. 3G
telecommunication networks support services that provide an information transfer rate of at least 200
kbit/s. However, many services advertised as 3G provide higher speed than the minimum technical
requirements for a 3G service. 3G finds application in wireless voice telephony, mobile Internet access,
fixed wireless Internet access, video calls and mobile TV.

4G LTE — Fourth Generation Long Term Evolution. LTE is a standard for wireless data communications
technology and an evolution of the GSM/UMTS standards. The goal of LTE is to increase the capacity
and speed of wireless data networks using new DSP (digital signal processing) techniques and
modulations that were developed around the turn of the millenium. A further goal is the redesign and
simplification of the network architecture to an IP-based system with significantly reduced transfer
latency compared to the 3G architecture. The LTE wireless interface is incompatible with 2G and 3G
networks, so that it must be operated on a separate wireless spectrum.

802.11 (b, g, n) — A set of WLAN communication standards in the 2.4, 3.6 and 5 GHz frequency bands.
bps — Bits per second. The rate of data flow.

Broadband — High-capacity high-speed transmission channel with a wider bandwidth than
conventional modem lines. Broadband channels can carry video, voice, and data simultaneously.

CDMA — Code Division Multiple Access. It is the underlying channel access method used by some
mobile phone standards.

DHCP — Dynamic Host Configuration Protocol. Software found in servers and routers that
automatically assigns temporary IP addresses to clients logging into an IP network.

DHCP Server — A server or service with a server that assigns IP addresses.

DNS — Domain Name System. A system for converting host names and domain names into IP
addresses on the Internet or on local networks that use the TCP/IP protocol.

EV-DO Rev 0 — CDMA EV-DO Rev. 0 is a leading-edge wireless technology with higher data rates and
higher system capacity. It is a fully backward compatible standard and remains interoperable with
deployed EV-DO networks and devices around the world. Rev 0 provides access to mobile devices
with forward link speeds of up to 2.4 Mbit/s, and reverse link speeds up to 152 kbit/s. For more
information, visit www.cdg.ora.

EV-DO Rev A — CDMA EV-DO Rev. A is a leading-edge wireless technology with higher data rates and
higher system capacity. It is a fully backward compatible standard and remains interoperable with
deployed EV-DO networks and devices around the world. Rev A provides access to mobile devices
with forward link speed of up to 3.1 Mbit/s, and reverse link speeds up to 1.8 Mbit/s. The increased
data rates on Rev. A's physical layer enable richer applications and services. For more information, visit

www.cdg.org.
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Firmware — A computer program embedded in an electronic device. Firmware usually contains
operating code for the device.

GB — Gigabyte. A multiple of the unit byte for digital information storage. Usage depends on context.
When referring to disk capacities it usually means 10?bytes. It also applies to data transmission
quantities over telecommunication circuits.

Hotspot — A Wi-Fi (802.11) access point or the area covered by an access point. Used for connecting
to the Internet.

HTTP — Hypertext Transfer Protocol. An application-level protocol for accessing the World Wide Web
over the Internet.

IEEE — Institute of Electrical and Electronics Engineers. An international technical/professional society
that promotes standardization in technical disciplines.

IMEI — International Mobile Equipment Identity. Used in LTE networks to identify the device. It is
usually printed on the device and can often be retrieved using a USSD code.

IP — Internet Protocol. The mechanism by which packets are routed between computers on a
network.

IP Type — The type of service provided over a network.

IP address — Internet Protocol address. The address of a device attached to an IP network (TCP/IP
network).

ISP — Internet Service Provider. Also referred to as the service carrier, an ISP provides Internet
connection service. (See Network Operator)

Kbps — Kilobits per second. The rate of data flow.

LAN — Local Area Network. A type of network that lets a group of computers, all in close proximity
(such as inside an office building), communicate with one another. It does not use common carrier
circuits though it can have gateways or bridges to other public or private networks.

MAC Address — Media Access Control. A number that uniquely identifies each network hardware
device. MAC addresses are 12-digit hexadecimal numbers. This is also known as the physical or
hardware address.

Mbps — Megabits per second. The rate of data flow.

MSID — Mobile Station IDentifier. A number for a mobile phone that identifies that phone to the
network. These numbers are carrier specific.

Network Operator — The vendor who provides your wireless access. Known by different names in
different regions, some examples are: wireless provider, network provider, and service provider.

Network Technology — The technology on which a particular network provider's system is built; such
as CDMA or EVDO.

Port — A virtual data connection used by programs to exchange data. It is the endpoint in a logical
connection. The port is specified by the port number.

Port Forwarding — A process that allows remote devices to connect to a specific computer within a
private LAN.
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Port Number — A 16-bit number used by the TCP and UDP protocols to direct traffic on a TCP/IP
host. Certain port numbers are standard for common applications.

PRL — Preferred Roaming List. A list that your wireless phone or device uses to determine which
networks to connect with when you are roaming. (Network operator specific).

Protocol — A standard that enables connection, communication, and data transfer between
computing endpoints.

Proxy — A firewall mechanism that replaces the IP address of a host on the internal (protected)
network with its own IP address for all traffic passing through it.

Router — A device that directs traffic from one network to another.

SIM — Subscriber Identification Module. Found in LTE and GSM network technology, the SIM is a card
containing identification information for the subscriber and their account. The SIM card can be moved
to different devices.

SSID — Service Set IDentifier. The name assigned to a Wi-Fi network.

TCP/IP — Transmission Control Protocol/Internet Protocol. The set of communications protocols used
for the Internet and other similar networks.

USB — Universal Serial Bus. A connection type for computing device peripherals such as a printer,
mobile modem, etc. USB connectors may be used for data transfer or charging.

USB Port Types — The USB ports on computers and hubs have a rectangular Type A socket, and
peripheral devices have a cable with a Type A plug. Peripherals that do not have an attached cable
have a square Type B socket on the device and a separate cable with a Type A and Type B plug. Ports
and connectors are available in different sizes (for example, standard, mini, and micro).

VPN — Virtual Private Network. A secure private network that runs over the public Internet.
Commonly used to connect to an office network from elsewhere.

WCDMA — Wideband Code Division Multiple Access. An air interface standard found in 3G mobile
telecommunications networks. The most-commonly used member of the UMTS family.

WWAN — Wireless Wide Area Network. A public network that extends beyond architectural,
geographical, or political boundaries (unlike a LAN, which is usually a private network located within a
room, building, or other limited area).

Wi-Fi — Wireless Fidelity. Any system that uses the 802.11 standard developed and released in 1997 by
the IEEE.

Wi-Fi Client — A wireless device that connects to the Internet via Wi-Fi.

WPA/WPA2 — Wi-Fi Protected Access. A security protocol for wireless 802.11 networks from the Wi-Fi
Alliance.
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