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Overview

Congratulations on your purchase of the Verizon Mobile Hotspot - MiFi® 7730L for 4G LTE™
and Wi-Fi!

With the MiFi you can access 4G LTE networks for faster apps, uploads and downloads. Connect up
to 15 Wi-Fi enabled devices to the Internet at once - laptops, tablets, e-readers, gaming consoles
and more* - and experience download speeds up to 10 times faster than with Verizon's 3G*.

The MiFi is backwards compatible to 3G networks, ensuring reliable connectivity when you need it
most.

Features

+ Global Connectivity for up to 15 Wi-Fi Enabled Devices to High-Speed Wireless Data
o Support for CAT9 LTE with 3-Carrier CA
+ Real simultaneous dual band Wi-Fi (with 802.11ac)
+ Guest Network

o 2.4inchTFT color touchscreen

+ Universal & QuickCharge™ Charging

« Type A USB connector provides a spare charge for tablets, smartphones and other devices
running low on battery power.

+ Type CUSB connector provides quick charging and mass storage access

+ Up to 24 Hours of Active Use on a Single Charge (4400 mAh)
+ File Sharing

« Share files with connected devices on the local, secure, Wi-Fi network

+ Manage Wireless Network Activity

« MiFi Settings is an easy-to-use web-based interface that allows you to manage, monitor,
and customize your Wi-Fi and 4G LTE connection.

« Dual External Antenna Connectors
» VPN Capability

» Auto Connectivity Options

*  Average download speeds of 5-12 Mbps/average upload speeds of 2-5 Mbps. Actual throughput speed and coverage may vary.



Package Contents

The Verizon Wireless MiFi 7730L package includes:
« MiFi7730L
» 4400mAh Standard Lithium lon Battery
o Pre-installed 4G LTE SIM Card (4FF)
+ QuickCharge Charger
o Type AtoType CUSB Cable

o Verizon Wireless Brochures

System Requirements

» Compatible with all major operating systems

« Works with the latest versions of browsers, including Android™, Google Chrome®, Firefox®, Internet
Explorer®, Safari™ and Mobile Safari™.

To use Wi-Fi mode, your computer or other device needs Wi-Fi capability and Internet browser
software. If your computer does not have Wi-Fi capability you can use Ethernet over USB tethering.

Your MiFi must have proper data service to function. (See Using Your MiFi for the First Time on
page 11.)




Components
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SIM Card Access — The SIM card is pre-installed here.

Universal Charging Port (Type A USB) — Use to charge one additional wireless device.
Power Button — Powers the MiFi on and off.
Test Port (TS-9) — Optional main and diversity antenna connections.

MiFi Charging Port (QuickCharge) — Use to connect the QuickCharge charger, Internet over
USB-C, and file sharing via mass storage.

Color Touchscreen (2.4 in) — Displays device status, data usage, and number of users
connected. Swipe left/right/up or down to access available menu options.

T eb o Pt
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Battery Compartment — The battery contacts connect here.
Battery Removal Divot — Insert a fingernail here and lift to remove the battery.

Master Reset Button — Insert a paperclip in the small hole to reset the MiFi to factory
settings.(See How do | reset the MiFi back to factory settings? on page 109.)




Status Indicators

DISPLAY ICON

No icons

Network Signal
Strength

Activity Indicator

Network Indicator

Roaming

Wi-Fi Indicator

Messages

Connected Devices

Battery Charge
Indicator

Battery AC Charging
Indicator

Battery USB Charging
Indicator

DESCRIPTION

The MiFi is powered off or not receiving power, or the
screen is in power-saving mode.

More bars indicate more signal strength.

If this icon is displayed, data is being transferred between
your MiFi and connected device(s).

Displays the type of network to which your MiFi is
connected.

If this icon is displayed, your MiFi is connected to a
network outside the home network area.

Displays when your MiFi Wi-Fi network in turned on.

If this icon is displayed, you have unread Verizon system
messages.

If this icon is displayed, it shows the number of devices
connected to your MiFi.

Displays remaining battery power

Displays when the MiFi is connected to the AC charger.

Displays when another device is connected to the MiFi
and charging via a USB cable.



CAROUSEL ICON

Wi-Fi

SIM

Connected Devices

Data Usage

Settings

Universal Charging

Software Update

Message Center

About MiFi

Help

-

PG B0 BBH

Qe NHOQ®™

Tap the icon to display the Wi-Fi name, password and
URL.

If this icon is displayed, there is no SIM card installed.

If this icon is displayed, your SIM is locked. Real-time data
usage meter will not display.

If this icon is displayed, there is a SIM error. Check to be
sure your SIM card is properly installed.

Tap the icon to display the number and IP address of
connected and blocked devices .

Tap the icon to view the amount of data used as of the
current date and the usage billing cycle.

Tap the icon to display settings options, including Wi-Fi,
screen timeout, audio on/off, audio alerts, and network
technology.

Tap the icon to display Universal Charging status.
Options include Available, Charging, or Not available.

Scroll and select the icon to display the current SW
version, and to download and install an update.

Tap the icon to display unread messages, and to save or
delete read messages.

Tap the icon to display Internet connection status and
MiFi information, including model, SW version, wireless
number, IMEI, and battery level.

Tap the icon to display MiFi Admin website connection
instructions, Advanced Features, WPS, Unlock SIM, and
Tips.



Power Management

Your MiFi will work from its charged battery alone, or when the device with the installed battery is
plugged into a power source.

+ QuickCharge™ — Use the QuickCharge power adapter and any USB connector to recharge
the battery up to 4X faster than with conventional charging. You can use the MiFi when
the battery is installed and the charger is plugged into a wall socket. Please ensure the wall
socket is located near the equipment and is easily accessible. The MiFi battery charges while
it is plugged into the charger. When the battery is fully charged, the battery icon is solid
green.

+ Universal charging — You can use the MiFi to charge external devices such as smartphones
and tablets, to help keep you powered and connected longer.

Before using the MiFi, read the battery safety information in the "Safety Hazards" section of this
guide. (See Proper Battery Use and Disposal on page 122.)




Caring for Your MiFi

Like any electronic device, the MiFi must be handled with care to ensure reliable operation. Novatel
Wireless recommends the following guidelines:

» Protect the MiFi from liquids, dust, and excessive temperatures.

« Do not apply adhesive labels to the MiFi; they might cause the MiFi to potentially overheat
and they might alter the performance of the antenna.

» Store the MiFi in a safe place when not in use.



Using Your MiFi 7730L

Accessing the Network

Using Your MiFi 7730L for the First Time
Connecting to Your MiFi 7730L

Using Your MiFi 7730L After Setup is Complete



Accessing the Network

4G LTE

With LTE bandwidth you can get the broadband speed you require to work efficiently outside the
home or office. You can connect to the Internet, access your corporate intranet, check your email
and download attachments at speeds that are up to 10 times faster than 3G*.

4G Mobile Broadband with LTE*
« Download: typical download speeds of 5-12 Mbps.

» Upload: typical upload speeds of 2-5 Mbps.

3G Mobile Broadband with EVDO Rev. A
» Download: typical download speeds of 600-1.4 kbps with bursts up to 3.1 Mbps.

» Upload: typical upload speeds of 500-800 kbps with bursts up to 1.8 Mbps.

Wi-Fi 802.11a/b/g/n/ac
e 802.11a uses the 5.0 GHz frequency with a bandwidth up to 12 Mbps.

e 802.11b uses the 2.4 GHz frequency with a bandwidth up to 12 Mbps.

*  Actual throughput speed and coverage may vary. Speed claims not applicable when roaming.

10



Using Your MiFi 7730L for the First Time

Your SIM Card and battery are pre-installed. To get started:

O Confirm your computer meets the minimum system requirements. (See System
Requirements on page 3).

Fully charge the battery. (See Charging the Battery on page 12).

Power on the MiFi 7730L. (See Power the MiFi 7730L On and Off on page 17).

IR

Connect the MiFi 7730L to your computer using Wi-Fi. (See Connecting to Your MiFi 7730L
on page 18.)

11



Charging the Battery

IMPORTANT Before you use your MiFi 7730L, be sure to charge the battery for at least three
hours to ensure a full initial charge. When fully charged, the battery has up to 24 hours of life.

To charge the battery:
@ Connect the USB end of the QuickCharge charger into the charging port of the MiFi 7730L.

(2 Plug the other end of the wall charger into the appropriate electrical outlet.

CAUTION! Use only batteries and chargers with your MiFi 7730L that have been approved by
Novatel Wireless for optimal performance and safe operation.

Replacing the Battery

To remove and replace the battery:

O Insert your fingernail in the battery removal groove at the top edge of the universal charging
door, then lift and remove the battery cover. Set the cover aside.

@ Insert your finger into the battery removal divot and lift the battery out of the battery
compartment.

12



© Align the gold-colored contacts on the new battery with the gold-colored contacts on the
MiFi 7730L and gently slide the battery into place.

== )

NOVATEL WIRELESS.. *

@ Replace the cover by setting it on the MiFi 7730L where the notches align, then press on the
cover until it clicks into place and is flat across the entire bottom surface.

13



Replacing the 4G LTE SIM Card

Your SIM (Subscriber Identity Module) card is a small rectangular plastic card that stores your phone
number and important information about your wireless service. Your MiFi 7730L comes with the SIM
card and battery already installed.

To remove the 4G LTE SIM card:
@ Lift to open the SIM Card access cover located on the top left side of the MiFi 7730L.

@ Push the SIM Card toward the SIM Card slot to release, then carefully slide the card
backwards to remove.

' [0 038 Should your 4G SIM card be lost or damaged, contact your network operator.
To install a new 4G LTE SIM card:
@ Lift to open the SIM Card access cover located on the top left side of the MiFi 7730L.

If necessary, remove the SIM card from the outer card, being careful not to touch the gold-
colored contacts.

(2]
© Hold the card with the gold-colored contact points facing down.
(4]

Insert the SIM card into the slot. The SIM card MUST remain in the SIM card slot when in use.

CAUTION! Do not bend or scratch your SIM card. Avoid exposing your SIM card to static
electricity, water, or dirt.

14



Universal Charging

The universal charging port allows you to charge an additional device using your MiFi 7730L.
To charge an additional device:

@ Slide the port shield to expose the USB universal charging port.

@ Connect the USB cable to the device to be charged.

© Connect the other end of the USB cable to the Universal Charging port on the MiFi 7730L.

15



Battery Tips

WARNING! Always use only approved batteries and chargers with your MiFi 7730L. The
warranty does not cover damage caused by non-approved batteries and/or chargers.

« It normally takes at least three hours to fully charge the battery with the wall charger.

» Do not use sharp objects or use excessive force to remove the battery or to access the battery
well, this may damage the MiFi 7730L and the battery.

e The battery discharges more rapidly as additional devices access your MiFi 7730L.

« Battery life depends on the network, signal strength, temperature, features, and accessories
you use.

» New batteries or batteries stored for a long time may take more time to charge.
« When charging your battery, keep it near room temperature.

« When storing your battery, keep it uncharged in a cool, dark, dry place.

» Never expose batteries to temperatures below -20°C (4°F) or above 60°C (140°F).

* Never leave the MiFi 7730L in an unattended vehicle due to uncontrollable temperatures
that may be outside the desired temperature for this MiFi 7730L.

« Some batteries perform best after several full charge/discharge cycles.

« Itis normal for batteries to gradually wear down and require longer charging times. If you
notice a change in your battery life, it is probably time to purchase a new battery.

IMPORTANT Whenever you remove or insert either the battery or the SIM card, ensure your
MiFi 7730L is not connected to any device or power source. Never use tools, knives, keys, pens or
any type of object to force the door open or to remove the battery. Using any of these types of
objects could result in puncturing the battery.

16



Power the MiFi 7730L On and Off

Power On

o Press the Power Button until the MiFi 7730L display lights up. After the initial startup screens
display, the Home screen and menu options are available.

Power Off

o Press and hold the Power Button until the display shows MiFi. The MiFi 7730L will continue its
shutdown process for several seconds and then automatically turn off the display.

17



Connecting to Your MiFi 7730L

Now you can connect your Wi-Fi enabled device to your MiFi 7730L using Wi-Fi. Your computer,
tablet, or other Wi-Fi enabled devices need Wi-Fi capability and Internet browser software. Your
MiFi 7730L is compatible with all major operating systems, and works with the latest version of
browsers, including Android™, Chrome™, Firefox®, Internet Explorer®, Safari™ and Mobile Safari™.

Welcome Tutorial
The MiFi 7730L Welcome Tutorial displays upon initial power up.
© Power on your MiFi 7730L for the first time to display the Welcome Tutorial screen.

@ Press the select button to navigate through the tutorial screens.

Welcome Tutorial Navigating Your MiFi 7730L Connect to the MiFi 7730L XOXOXXXXXXXXXXK

Your Wi-Fi Name (SSID) and Wi-Fi Password display on the Home page after the initial power up or a
device reset:

Display Wi-Fi Name/Password

To connect to your MiFi 7730L:

@ Turn on your Wi-Fi enabled device and turn on your MiFi 7730L using the power button. The
MiFi 7730L display will light up. The MiFi 7730L broadcasts its own wireless network and
name.

@ Open the Wi-Fi application or controls on the computer or Wi-Fi enabled device that you
want to connect to your MiFi 7730L and find the Wi-Fi name (SSID).

18



@ The steps to connect to a Wi-Fi network vary depending on your operating system and whether
you use the native application or third-party software. Generally, you click an icon in the Windows
notification area where you can select View Available Wireless Networks, or click the Airport
icon in the menu bar on a Mac. If you are unfamiliar with wireless networking on your computer,
consult the computer help system.

© When prompted, enter your Wi-Fi Network password. The MiFi 7730L Home screen should
now show an additional connected device. Your Wi-Fi enabled device is now connected to
the Internet.

® You can view or change MiFi 7730L settings by connecting to the MiFi 7730L Admin website
at http://my.MiFi 7730L or http://192.168.1.1.

IMPORTANT Charge the battery completely before you connect your computer to your MiFi
7730L. (See Charging the Battery on page 12).

19



Using Your MiFi 7730L After Setup is Complete

You can use the MiFi 7730L as a wireless mobile hotspot to connect your computer and up to a total
of 15 Wi-Fi enabled devices to the mobile broadband network. The MiFi 7730L is powered on as
soon as you press and hold the power button and the display turns on.

Your Wi-Fi Network (SSID) and Wi-Fi Password displays on the MiFi 7730L Home page:

Jill AGLTE TS 3 100% ()
Data 2.5GB/12 GB
23 days to next cycle (12/31/2016)
Wi-Fi On 3 Primary
Guest On 2 Guest

@ Wi-Fi Name and Password

Menu Help

Wi-Fi Name/Password on Display

The MiFi 7730L comes from the factory with security enabled. You can change the security settings
using the MiFi 7730L Admin website. To change your MiFi 7730L security settings:

@ Open the web browser of a device connected to the MiFi 7730L and enter http://my.jetpack
or http://192.168.1.1.

@ Sign In with the MiFi 7730L Admin Password which is the same as your Wi-Fi Password.

Help Option Select Jetpack Admin Website Admin Password

© 1 change your Wi-Fi Name/Password, from My MiFi 7730L Home select Manage My MiFi >
Customize my Wi-Fi Settings.

O Enter the new Wi-Fi Name in the Wi-Fi name field and the new Wi-Fi Password in the Wi-Fi
Password field.

20



© Click Save Changes.

verizon’ Sl oy i O S

My Jetpack Home %, Jetpack Settings Q

Data Usage Wi-Fi Jetpack Advanced

Connected o

Devices General Primary Network Guest Network

Jetpack Settings

€ These settings apply whenever the Primary Wi-Fi is turned on. Changes made to these Wi-Fi
settings may require you to reconnect your Wi-Fi devices to this Jetpack using the new settings.

5 Q0 1 Fuv &2

Messages
Settings
About Wi-Fi Name (SSID): 9 Verizon-MiFi7730L-4EAD This is the name of the Wi-Fi
network
Help Security: WPA/WPA2 Mixed Mode

Wi-Fi Password (Key): 9 [ x00rvzzz

8-63 ASCIl characters

For greater security, use a mixture
of digits, upper case, lower case, and
other symbols

Generate New Key

Options

& Devices connected to this Jetpack use data from your clata plan. Performance may vary with the
number of devices.

NOVATEL WIRELESS.

Change Wi-Fi Name/Password

® To change your Admin Password from My MiFi 7730L Home, select Manage My MiFi >
Change my MiFi 7730L Admin Password.

@ Enter your current Admin Password in the Enter current password field.

O Enter your new password in the Enter new password field, and re-enter to confirm in the
Confirm new password field.

21



© Click Save Changes.

Display the Jetpack Admin Password

About O ifon the Jetpack Admin Password can be read on the Jetpack's display. ON “
Otherwise ™ is displayed.

.
Verlzon‘/ all verizon aGLE ((H|  SignOut g
M My Jetpack Home £, Jetpack Settings Q
@ Data Usage Wi-Fi Jetpack Advanced
Connected 1)
‘ Devices Jetpack Admin Password Preferences Software Update Backup and Restore GPS
L}, Jetpack Settings
€ The Jetpack Admin Password is used to sign in o this web-based management system.
B Messages
@

Help
Change Jetpack Admin Password
Enter and confirm the new Admin Password, and set or change the security question used for
verification if you forget the Admin password.
eanmt.lemmrn’n password: sssesss
eNewAﬂnin password: ssseses Password must be at least 6
characters.
econﬁnnnew}\mﬁpaﬁwu; sscesee
Select security question: What is your date of birth?... s
Answer security question: KXYYZZZ |
-

by Novatel Wireless

Copyright ©@2016

Change MiFi 7730L Admin Password
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Using the MiFi 7730L User Interface

From the MiFi 7730L display you can check your MiFi 7730L status, view your current data usage,
access Wi-Fi and Connected Devices details, and access an icon-based menu by using the color
touchscreen. (See Status Indicators on page 4).

To view the current status of your MiFi 7730L:

@ Press the power button to turn on the MiFi 7730L and display the Home screen. The status
bar is at the top of the screen.

@ Check the status indicators for network signal strength il , data traffic activity ¥+ unread
Verizon system messages B, active roaming 4 , and battery strength @),

To view your current data usage:

© Use the real-time data usage meter on the Home screen to check your data usage and billing
cycle schedule.

Jlll 4GLTETS I} 100% (=)

Dat
23 days to next cycle (12/31/2016)

Wi-Fi On
Guest On

3 Primary
2G

@ Wi-Fi Name and Password

Menu Help

MiFi 7730L Display Home

@ If SIM Lock is turned on, or if another device is connected to the Universal Charging port
and being charged, the Data Usage meter will not display. Scroll to the Data Usage icon and
press the select button to view your current data usage details.

SIM Lock Turned On Retrieve Data Usage Data Usage Display

23



To access the icon-based menu options:

o From the Home screen, tap Menu to display the Menu options and swipe to move up or
down to select the desired Menu option, then tap to open. Continue to tap the desired
option to move through any additional screens.

Tap Menu to Open Menu Options Swipe Up/Down to Desired Option Tap to View Desired Option
Tap < to go Back to Menu Options Swipe Up/Down to Select Option Tap the Home Icon to Return Home
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MiFi 7730L Settings

Managing Your MiFi 7730L
My MiFi 7730L Home

Data Usage

Connected Devices

MiFi 7730L Settings
Universal Charging
Messages

Parental Controls

About MiFi 7730L



Managing Your MiFi 7730L

Manage, monitor, and customize your MiFi 7730L settings directly on the MiFi 7730L, or by using
the MiFi 7730L Admin website.

On the MiFi 7730L Display

1

@e®O © ©

Power on your MiFi 7730L by pressing and holding the power button until the display lights
and the Home screen displays.

Use the status bar to monitor network signal strength, data activity, roaming, messages,
connected devices, universal charging, and battery life .

Use the Real-time Data Usage meter to monitor current data usage and billing cycle
schedule.

Use the navigation buttons to scroll to the desired Menu option.

Press the select button to open the selected Menu screen.

To return to the Home screen from any other screen, press and hold the select button until
the Home screen displays.

MiFi 7730L Status Real-time Data Usage Menu Options & Help
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On the MiFi 7730L Admin Website

To connect to the MiFi 7730L Admin website and customize your MiFi 7730L settings:

@ Connect your computer or Wi-Fi enabled device to your MiFi 7730L to access the Internet.
(See Connecting to Your MiFi 7730L on page 18.)

@ Open your connected device's web browser and type http://my.jetpack/ or http://192.168.1.1

into the address bar. Press Enter. The My MiFi 7730L Home page opens. (See Sign In on
page 28.)

Verizon‘/ all Verizon 46E (E| Signin &

ﬁ My Jetpack Home

Welcome To Your

Jetpack™ MiFi® 7730L

@ Data Usage

Connected o
‘ Devices Wireless Number: 853-245-2158
‘ﬁ’ﬂ Jetpack Settings
B Messages
e About Manage My Jetpack My Account & Tools Help & Support
@ Help :
g =1
ﬁ al [
Customize my Wi-Fi Settings y Ve: e Attend a Wireless Workshop 2
y Jetpack Admin fap & munity Forums (@
d
Device Support Page & User
Set GPS Options Guide @
[ These links take you to external content and will be billable according to your data plan.

NOVATEL WIRELESS. Ml Fl

My MiFi 7730L Home

© Click Sign In in the upper right corner of the window and type your MiFi 7730L Admin
password in the Admin password field and click Sign In to display the My MiFi 7730L Home

page.
(See My MiFi 7730L Home on page 30.)

You are now able to customize your MiFi 7730L settings configuration.
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Sign In

The Sign In page is the first page you see after connecting and prior to signing in. You can access
more information after you sign in.

verizon’ al e e CE sgnow §
My detpack Home 1, Jetpack Settings @
) DataUsage Wl Jelpack Actvancad
Connectod [i]

® povices Jefpack Bomin Password  Preferences  SoftwareUpdate  Backup and Restors GPS
ﬁo Jetpack Settings

@ The Jstpack Admin Password i used to signm 1o ths web-bassd managsment system.
B Mossages Change Jotpack Adrmin Password

To ahange fhe password, you must anfer the curment Jetpack Admin Password You will be iocked out if

!l F ¥ P

e About &N INCOTECT Pasewond |8 used 5 times.

CURrent Jetpaci AU PISSNOrE | ssssssss 3
@ Hep |

Cortrae

NOVATEL IIRELESS . MIFT

MiFi 7730L Sign In

Sign In to the MiFi 7730L Admin website

Type the MiFi 7730L Admin Password (the default password is found on the MiFi 7730L by selecting
Help > MiFi 7730L Admin website) in the Sign In field at the top right corner of the window. Click
Sign In.

If you forget your Admin Password, click | Forgot the Admin Password and a reminder will appear
telling you where to find your password. Click OK.

| Forgot the Admin Password

Use the default Jetpack Admin Password to sign in. This
password can be found in the "Jetpack Admin website” option
in the Help menu on the Jetpack display.

MiFi 7730L Admin Password Reminder
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Menu Panel

The Menu Panel is the primary navigation for MiFi Settings. You can access each feature under the
appropriate menu.

My Jetpack Home

Data Usage

Connected
Devices o

Jetpack Settings
Messages

About

O Q0 1 Fw & 2

Help

My MiFi 7730L Home - Menu Panel
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My MiFi 7730L Home

My MiFi 7730L Home is your gateway to configuring and managing your MiFi 7730L.

On the MiFi 7730L Display

@ Power on your MiFi 7730L by pressing and holding the power button until the display lights
and the Home screen displays.

@ Tap the Menu button to display a list of Menu options.

© To return to the Home screen, tap the Home icon to exit the selected Menu screen.

alll 4GLTETE &y 100% (mm) allty WGE s s €3 Data Usage

Data 25 GB/12 GB Data usage cycle ends 08/08/14 Data usage as of 08/08/14

23 days to next cycle (12/31/2016) SAfn L E— ]
Wi-Fi On 3 Primary [ ' 3.15/5G8
Guest On 2 Guest . ; ﬁ _- )

-})) [14] Data Billing cycle ends 09/06/14
@ Wi-Fi Name and Password &

e (e >

Home Screen Displays

Tap Menu to Display Menu Options Tap Option to Select
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On the MiFi 7730L Admin Website

My MiFi 7730L Home allows you to quickly access commonly used links and all available menu
options for your MiFi 7730L. My MiFi 7730L Home contains the following quick link menu options:

» Manage My MiFi 7730L (See Manage My MiFi 7730L on page 32.)

e My Account & Tools (See My Account &Tools on page 38.)

e Help & Support (See Help & Support on page 44.)

Verizon‘/ Jll Verizon ecuE  ((H| Signin &

ﬂ My Jetpack Home

Welcome To Your

Jetpack™ MiFi® 7730L

@ Data Usage

Connected o
‘ Devices Wireless Number: 853-245-2158
'ﬁ'., Jetpack Settings
B Messages
e About Manage My Jetpack My Account & Tools Help & Support
@ Help
ﬁ
al
-
Customize my Wi-Fi Settings My Verizon Wireless (@ Attend a Wireless Workshop [
Change my Jetpack Admin Coverage Map @ Community Forums (@
Password
Data Calculator [2 Device Support Page & User
Set GPS Options Guide @
Trip Planner @
# These links take you to external content and will be billable according to your data plan.
: by Novatel Wireless

My MiFi 7730L Home
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Manage My MiFi 7730L
The Manage My MiFi 7730L menu contains the following options:

o Customize my Wi-Fi Settings (See Customize my Wi-Fi Settings on page 33.)

» Change my MiFi 7730L Admin Password (See Change my MiFi 7730L Admin Password on
page 34.)

» Set GPS Options (See Set GPS Options on page 36.)

Welcome To Your

Jetpack™ MiFi® 7730L

Wireless Number: XXC(XXX-XXXX

Manage My Jetpack My Account & Tools Help & Support

- / -
—
-

al “
Gustomize my Wi-Fi Settings My Verizon Wireless (2 Aftend a Wireless Workshop (&
Change my Jetpack Admin Coverage Map @ Community Forums (&
Password

Data Calculator [2 Device Support Page & User
Set GPS Options Guide @

Trip Planner (2

B These links take you to external content and will be billable according to your data plan.

My MiFi 7730L Home - Manage My MiFi 7730L

\' [0 The next time you sign in to MiFi 7730L Settings, you will need to use the new password.

32



Customize my Wi-Fi Settings

Clicking on Customize my Wi-Fi Settings takes you to the MiFi 7730L Settings page Wi-Fi menu
where you can customize Wi-Fi profiles and view details about the devices connected to your
MiFi 7730L. (See Wi-Fi on page 59.)

-
verizon’ all Veron ssc (& Sgnow §
A My Jetpack Home %, Jetpack Settings e
\‘D Data Usage Wi-Fi Jetpack Advanced
Connected o
‘ Devices General Primary Network Guest Network
'ﬂu Jetpack Settings
€ These settings apply whenever the Primary Wi-Fi is turned on. Changes made to these Wi-Fi
settings may require you to reconnect your Wi-Fi devices to this Jety k using the new settings.
= Messages g Iy req Y ¥ pact g g
Setlings
e About Wi-Fi Name (SSID): Verizon-MIFI7730L-4EAD Thissthe name of the Wi
networl
@ Hep Security: WPA/WPA2 Mixed Mode  ~
Wi-Fi Password (Key): KXYYZZZ 8-63 ASCIl characters
For greater security, use a mixture
of digits, upper case, lower case, and
other symbols
Generate New Key
QOptions
4\ Devices connected to this Jetpack use data from your data plan. Performance may vary with the
number of devices.
by Novatel Wireless

I

MiFi 7730L Settings - Wi-Fi Network Settings
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Change my MiFi 7730L Admin Password

Clicking on Change Admin Password takes you to the MiFi 7730L Admin Password section of the
Settings page, where you can change the Admin Password. (See MiFi 7730L Admin Password

on page 62.) The default Admin password is admin. This is the password you use to Sign In to
Settings.

To change the Admin Password used to Sign In to your MiFi 7730L:

© Enter your current Admin password in the Enter current password box, then click Continue.

.
Verlzon‘/ all verzon sewE (E signow §
A Wy Jotpack Home %, Jetpack Settings o
\u.‘-) Data Usage WI-Fi Jetpack Advanced
Connected o
‘ Devices Jelpack Admin Paseword Preferences Software Lpaate Backup and Restore GPS
4}, Jetpack Settings
@ The Jelpack Admin Password is used Lo sign in o this web-based management system.

B Mossages Change Jetpack Admin Password

To change the password, you must enter the current Jetpack Admin Password. You will be lacked out it
o About anincorrect password is used 5 times.

Gurrent Jelpack Admin passwortk | sssssses -
@ Heip

| contnse |
MiFi 7730L Settings - Change MiFi 7730L Admin Password

@ Enter your new password in the Enter new password box.
© Re-enter your new password in the Confirm new password box.

@ Select a security question from the drop down menu.

verizon’ -
A My Jotpack Home &, Jetpack Settings
) Data Usage WE | itk | Advanssd
Connectend n
() Devices Jatpack Admin Password Fraferences Softwsrs Updses Backup and Fasiora GPS

o Jetpack Setlings

@ The Jelpeck Admin Password i= umed bo =ign in b his web-based managemend system

1
B Messages
Display the Jelpack Admin Password
e About @ tf on. the Jewsck Admin Password can be read on the Jetnack's depiey oi
Otneraise === is displayed. i
& Help
Change Jetpack Admin Password

Erter and eorfims the new Admin Paszward, and set o changs the ssounty uestion used for verification f
reu forget the Admin pazswor

Current Jelpack DAman pascwond  ssssssss

Mo Admin pacsword assassns Faszmoed must be at least

Semo.

Cemtinm e Admin paz cword: PTT—

Select sesunty quesbion:

gt is your methar's macdan name?
Vhat 5 tha nema of e straat you grew up on™

Anzwer seounty question:

MiFi 7730L Settings - Select MiFi 7730L Security Question

© Enter the answer to the selected security question in the Answer Security Question field.
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Verizon‘/ alll Verizon aGuE  ((E| signOut &

Display the Jetpack Admin Password

About @ rfon the Jetpack Admin Password can be read on the Jetpack's display. ON “
Otherwise ***=* s displayed.

A My Jetpack Home 1, Jetpack Settings Q
@ Data Usage Wi-Fi Jetpack Advanced
Connected )
‘ Devices -Jetpack Admin Password Preferences Software Update Backup and Restore GPS
‘a‘u Jetpack Settings
€ The Jetpack Admin Password is used to sign in to this web-based management system.
B Messages
@ Help
Change Jetpack Admin Password
Enter and confirm the new Admin Password, and set or change the security question used for
verification if you forget the Admin password.
Current Jetpack Admin password: sssssss
New Admin password: ssseses Password must be at least 6
characters.
Confirm new Admin password: ssssses
Select security question: What is your date of birth?... “
Q Answer security question: XXYYZZZ I

by Novs

c. All rights reserved. MiFi is 2 registered trademark of Novatel wirless, the creators and patent holders of MiFi

MiFi 7730L Settings - Answer Security Question
® Click Save Changes.

@ Amessage displays confirming that your password has been changed.

L' [0 The next time you sign in to MiFi 7730L Settings, you will need to use the new password.
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Set GPS Options
Clicking on Set GPS Options will take you to the MiFi 7730L Settings page where you can configure
the GPS settings for your MiFi 7730L.

To configure your MiFi 7730L GPS settings:

@ Slide the ON/OFF button to ON to activate the MiFi 7730L location services and display the
GPS Agreement.

wﬁwfﬁ'\f ) aill verzen  UGE «if) 1 Sign Dut
(G} Wy Jotpack Home &r Jetpack Settings @
pata) Data Usage Wi-Fi Jetpack Advanced
@ Connected n
Devices Jetnack Admin Password Preferences Software Lipdate Backup and Restore GPS

L”‘j’ Jetpack Settings
GPS

.
[‘Q‘__J Messages The GPS receiver can delerming your cument location. This Iocatien can be provided to m
connecled devices by using the GPS over Wi-Fi feature below.
2 Parental Controls
Tum off. Turn off on power down -

@ About Jetpack

e NOWTE WIRELEES

MiFi 7730L Settings - GPS

@ To proceed, click Confirmed after reading and agreeing to the GPS Agreement.

GPS Agreement X

By changing this Jetpack GPS setting to ON, you are allowing thirdparty access to lecation information through software you
chnse 1o install or dowrioad

Location information will also be avaitable through peripheral components you choose 1o attach to devices connected with this
Jetpack, through VWeb access, or other means.

Werizon Wireless encourages you to check your computer and connected Wi-Fi devices periodically as tuming on this
unciionality £0uld pose eertain 1SS 10 users of s Jetpack

Wetizon Wireless makes no representalion, warranty of guarantee of accuiacy, completeness of Timeliness of any location data,
product of service.

Da you want to proceed?

Cancel W

)

MiFi 7730L Settings - GPS Agreement
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© Select the desired option from the Turn off drop down menu. The choices are Always on or
Turn off on power down.

\v@jwmm il verizon e W1 W SgnOut &
3 e Setti ®
{1 My Jelpack Home X Jetpack Settings
P
(a3 Data Usage WiFi  Jetpack | Advanced
‘]ﬂ Connectad n

Devices Jetpack Admin Password  Preferences Software Upaate Backup and Restore.— GPS

ST Jetpack Settings
GPs

‘-T_—J Messages The GRS [ECEIVEr C2N DEIEMING YoUr CUTEnt Iacation. This IDCAToN Can b Providen 10 m
connecied devices by using the GPS over Wi-Fi Teature below.

£5 Parental Controls
.

Screen Sharing

(i) Apout Jetpack

Tumn off on power down

Turn off:

i
e NIATEL WIRELESS, MIFi

GPS - Turn Off Options

® NMEA is a standard method of providing a GPS data stream in Windows and other
computing platforms. If this check box is selected, when connected via a USB cable, a NMEA
(serial) port is available to applications that can use a NMEA stream. To use GPS over Wi-Fi
(NMEA), click Download GPS Over Wi-Fi Drivers at the bottom of page to download and
install the drivers.

GPS over Wi-Fi (NMEA)

GPS data is provided by the Jetpack in the form of a National Marine Electronics Association (NMEA) text
stream. This GPS stream can be used by many location-oriented computer programs.

Turn ON GPS over Wi-Fi: v Installing GPS over Wi-Fi drivers on
each computer is required

Port number: 11010 Normally, the default value should be
used

Download GPS werﬂ\i\ﬂ-Fi Drivers |

Save Changes

GPS - Download GPS Over Wi-Fi Drivers

© Click Save Changes.
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My Account & Tools
The My Account & Tools menu contains the following options:

e My Verizon Wireless (See My Verison Wireless on page 38.)

» Coverage Map (See Coverage Map on page 39.)

» Data Calculator (See Data Calculator on page 41.)

» Trip Planner (See Trip Planner on page 42.)

Welcome To Your
Jetpack™ MiFi® 6620L

Wireless Number:

Manage My letpack  (My Account & Tools) Help & Support

\ i i b ‘
\ -
» ﬂf P ¥ gl

<8 - «ﬁ‘ |
Customize my WI-Fi Seltings Ry Vernzon Yireless. @ Alteryd a Wireless Workshop o
Change my Jelpack Admin Coverage Map of Commimily Forums &
Password .

Data Calculator o9 Device Support Page & User
Set 5PS Options . Gude &
rip Planner &7

A Some links 1ake you 1o exemal content where data fees may apply
My MiFi 7730L Home - My Account & Tools
My Verizon Wireless

Clicking on My Verizon Wireless takes you to the Verizon Wireless website where you can manage
your wireless service. Sign in to your account or watch videos to learn more about your MiFi 7730L.

To sign in to your My Verizon account and access your account options:
1) Type your User ID or Mobile Number in the User ID or Mobile Number field.

@ Select the desired option from the Take Me To drop down menu.

My Verizon. At Your Service.

#y fo mansge yuur wirskess servics. Online and or-lhe-go, 2417, Femilles
W07 WlCh OUr Vidgos 10 AT Mre aDoul YOur devics and whal My GETMORE FOR LESS

User 1D or Mobile Number: A family of 4 shares 10GB of data

R0 $40 PERLINE

menthly access when you activate 4 lines. No activation or upgrade fees.

A9 8 New Deviee

Add Account Mznagar

Analyze Azcount

. &
Cal Farwarding ]
CNange ACOIESS .. s 0
T . : Your Account On-the-Go With the My Verizon Mobile App
Cnange Featurss . view ang bill N0 Make 0MMEr CNanges 10 yoUr wirekiss acCount and Semvice with our fee

Change Plan abile App. |

My Verizon Wireless
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Coverage Map
Clicking on Coverage Map takes you to the Coverage Locator on the Verizon Wireless website where

you can view a detailed coverage map, including Data, Push to Talk, 4G LTE Data, Prepaid, and Voice
& Messaging.

To display detailed information about Verizon Wireless coverage in your area (U.S.):

1

2]

Type your Street Address, City and State, or Zip code in the appropriate field, then click
Search.

To limit the coverage areas by service type, click the button by each service type desired,
then click Refresh Map.

Use the map navigation tools to adjust the size and location of the area displayed.

: Ak !
" i qrr-’ - '.I L 7
w BN Y e Wy
) g eil TR
é atat AT&T 46 LUE COVERAGE Sprat W SPRENT 4G LTE COVERAGE W T-MOBILE 4GLTE COVERAGE

FIND A DETAILED COVERAGE MAP OF YOUR AREA =

Coverage Locator ce: sis momeion sbos coverage myow srea by semmhing 02 mep. Cycomns st

== « F | e
) Distes Cowerag= 7 %40 L TE Disin Coverage 7 7 Ve & Messaging 31

Cpush to Taik [2 L propaid s

e

gl UL ]

; - ~
Thesa Coversgs Lovator dspiotions sppy 1o 1 following ealing plans:
Share Everytan Nabomande Calling Flons, Mabile Sros s ord Pregaid

ars Ty ca

Verizon Coverage Locator
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To display detailed information about Verizon Wireless international coverage:

1] Type your Street Address, City and State, or Zip code in the appropriate field, then click the
magnifying glass icon.

@ To limit the coverage areas by service type, click the button by the service type desired.

@46 Global Device [with GSM)
[ &]
I 3G Dsia, Valoe | Messaging I 4
| L
W 2G e, vaioe | Messagng ‘ Bt
WVoice f Messaging Only Vo [ =

p

@ 3G Global Device (with G5M)

@ Non Global Device [CDMA Only)

Verizon International Coverage Map

© Use the map navigation tools to adjust the size and location of the area displayed.

@ 4G Global Device (with GSM) i

W 3G Data, voice | Messaging

M 2G Dala. voice / Messaging

‘Voice [ Massaging Only

Devico (CDMA Only) FSSS

Verizon International Coverage Map - Adjust Size
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Data Calculator

Clicking on Data Calculator takes you to the Data Usage Calculator on the Verizon Wireless website
where you can calculate your MiFi 7730L usage to determine which plan will best meet your needs.

To use the Data Calculator to select the best Verizon plan to meet your needs:

O Select your device type at the top of the page. Your choices are 3G and 4G Smartphones, 3G
Mobile Broadband, and 4G Mobile Broadband.

@ Select the correct usage amounts from each category, including email, web access,
streaming music and video, uploading and downloading photos, 4G VolIP (if applicable),
video calling and online gaming.

Data Usage Caleulatar

Calculate gour device nsage ba figure ouf which plan will best reet gaor reeds

Select Your Device

3 and &0 Smariphones 30 Mikile Broadband 40 Wobile Brosdband ?W‘GM'EWMH e a0 T

gL iy
The Essentials
— — Tatad Monthly Data Usage
L] 1 T
ﬁ Hom many es-ony amaik D you Gana T m
.. Web Access (Interned and Indranet) 0 MBwno Sis
t‘ HEnm TL iy e (LS OO I VT -
u 5 = =4 130 280 ParDay =
(45 ]

Other Data Tasks

- Siream Music 0 MBno
Faw muss e do pms epend stesmieg mskT

Smiac 15 minG in 2ms ParDay =

Siream Video 0 MBre
Faw mush fre do pog apznd sinesmie g dieceT

= i
I @
u &

» Upload and Download Phobos 1.48 GBwo
u Haw maar pholes e you splioad and dawnioad? fmuch dats ks It for 4G
Moabile Broadband?
¥ 4G Yol 0 M8 Emal ffastony) = 10 4B
9 Faw larg de YOu Speak 0N 3 IS Erolno netweeT :T:{g_r;’fl_;g’;;*n' T
WS SHRHG [Sa10378 Gl
65 MO
" Video Calling 0 MBwe Voo Soeamming (Higy Dal=
a T

P KOG 08 YOk SOSEK SN VEIGE O a0 RSN [ DESH NSl RO i
¥ F gzl Prang (HERER) - 5 M

4G WP = 45 W

Widen Caling [Arerage Bandsidt)

- 480 NBT

WS CaRN |HEh Banic =

Tl MB

Oriina gaming = & MEFr

Online Games 0 MBmo
Faw mush fire do pou spend playing eniins pamey?

Verizon Data Calculator
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Trip Planner

Clicking on Trip Planner takes you to the interactive Trip Planner on the Verizon Wireless website
where you can determine the global services you need when you travel and see if your device is
covered.

To use the interactive Trip Planner:
© select where you are going in the Location panel. Your choices are Country and Cruise Ship.

@ Type in country or cruise ship and select from the drop down tab.
© Click Add to List.

® Repeat for additional locations, then click Next.

RESIDENTIAL BUSINESS WIRELESS Espafiol  Store Locator ContactUs ~ Sign In/Register @  Cart'®™
verizon Explore  Shop My Verizon  Support 0

Trip Planner
Use our interactive Trip Planner to help you determine the global services you'll need and to see if your device is covered.

Location
Where are you
oing?

g
[ Country
[ Cruise Ship

Show me what | need

Verizon Trip Planner - Enter Location

© Select how you want to keep in touch in the Communication panel. Choose any
combination from Voice/Messaging, Smartphone, Wireless Internet, and Tether/Hotspot.

® Click Next.

Trip Planner
Use our interactive Trip Planner to help you determine the global services you'll need and to see if your device is covered.

Communication

1am traveling to... How do you want to
keep in touch?
Ttaly
France I voice/Messaging
Spain

[ smartphone
[ wireless Internet
[] Tether/Hotspot

e g

Show me what 1 need

Verizon Trip Planner - Enter Communication Type
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@ Select what device you will take with you from the Devices panel. Select the brand from the
Select Brand drop down menu, and the model from the Select Model drop down menu.

© Click Show me what I need to display an overview of your trip information.

RESIDENTIAL  BUSINESS ~WIRELESS Ecpafiol StoreLocator ContactUs  Sign In/Register &  Cart ™

\ven'/wl Explore  Shop My Verizon  Support 0

Trip Planner
Use our interactive Trip Planner to help you determine the global services you'll need and to see if your device is covered.

1am traveling to... Keep in touch with... My Device...
Italy Voice/Messaging Apple
France iPhone 5 4G LTE -
Spain 32GB

Show me what I need
L?

Verizon Trip Planner - Show me what | need

My Trip Info
Restart Trip Planner ~ Cancel  Print

Overview | Options | Dialing Instructions | Help | Special Info! | Coverage Maps.

The iPhone 4 Slack - 8 GB will nat work for ane or more of the selected countries or services. Here sre your options:

Location  Woice Rate Global Data PayasyouGo TextRate DataMetwork  Voice Network  iPhone 4 Black -
Per Min Plan data rafe £GB Tech

Iealy Stenderd: 5120 S25/100MS S0.020KE 50.50 send GSMDualBend  GSMDualBand  COMA
Walue Plan: 30 69 {320 42/MB) $0.05 receive

Russis Standard: 5499 S25/100M8 S0.0200KE $0.50 send GSMDualBsnd  GSMDualBand  COMA
Valug Plan: 52 69 {520.42MB) 50.05 receive

Upgrade to a Global Ready Device Global Travel Program

The Glabsl Travel Program is the perfict shart-term solution for the oecasions|
or infrequent global raveler wha needs to stay in touch when traveling
ntemationslly. This program is idesl when your travel durstion is less then 21

Upgrade to = Global Ready device snd get the nation's largest high-speed
wireless nenwork st home and wireless services in more then 200 countries

worldwide.
days.
1. Upgrade to a Globsl Resdy device. See Giobsl Resdy devices.
2. Onge you've received your G Ready device, check eligibility and i
adug".;ba\ features (wréugwl.ﬂ ry s Features AndEeneﬂts

* No daily rentsl fee
* No security deposit

» No worries — keep your reguiar phone number and voice mail and transfer
your contact lists using Backup Assistant

* No separste bill — it all sppesrs on your Verizon Wirsless bill

1. Call Customer Servics st 800-711-8300 to request = Global Phone snd
sign up for the Globsl Travel Program.

2. Once you've recaivad your Glabal Phone, follow the enclosed
instructions for activation before you lesve the LS

Verizon Trip Planner - Options
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Help & Support
The Help & Support menu contains the following options:

» Attend a Wireless Workshop (See Attend a Wireless Workshop on page 45.)

o Community Forum (See Community Forums on page 46.)

o Device Support Page & User Guide (See Device Support Page & User Guide on page 46.)

Welcome To Your

Jetpack™ MiFi® 6620L

Wireless Number:

Manage My Jetpack My Account & Tools(  Help & Support

Customize my WI-Fi Seltings Ry Vernzon Yireless. @ Alteryd a Wireless Workshop o
Change my Jelpack Admin Coverage Map of Commimily Forums &
Password .

Data Calculator o9 Device Support Page & User
Set GPS Opfions : Suide 7

Trip Planner &7

A some links 1ake you 1o external content whene data feas may appy

My MiFi 7730L Home - Help & Support
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Attend a Wireless Workshop

Clicking on Attend a Wireless Workshop takes you to the Verizon Wireless website where you can
sign up for classes taught by Verizon experts to learn everything you need to know about your MiFi

7730L.

To attend a Wireless Workshop:

O select Help & Support > Attend a Wireless Workshop on the My MiFi 7730L Home page to

display the Wireless Workshops page.

dropdown menu.

selected location.

@e ©® ©

Wireless Workshops

Anend o froe Wirchess Workshop in & store to losrs
evervibing you need be know about your device,

Chr clemmes 2ve tmupht by Venzon sxpests. Thacover
povsrfid mew fuaterss. Acced smail on the o
Exparionce tmafal apps. Legrs all of this and 2 whols Lot
more

In-Store Workshops

Come om0 2 Yenmen sors neer you and zef
perzmalice] bersdeon trainmz. W offer

Tt el i Selvanwed Chizesa, an aras arnahing for
]

Erar Zip Coda

O

[Gelect S ] [SeleerTigg =

Wiew Workahops

RESIDENTIAL BUSINESS VWi

Explore  Shop
p P

Enter your Zip Code into the Enter Zip Code field, or select a State and City from the

Click View Workshops to display a list and description of available in-store workshops in your

To register, choose a location and time from the available options, then click Register.

Enter the required information on the Registration form, then click Register.

My Verizon  Support

Manage Existing Workshops

......

Verizon Wireless Workshops
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Community Forums

Clicking on Community Forums takes you to Community Forums on the Verizon Wireless website
where you can select the type of device you are interested in learning about and read questions and
answers from other device users.

To access the MiFi 7730L 4G LTE Mobile Hotspot Forum and ask a question or read questions and
answers from other device users:

@ Select Verizon MiFi 7730L from the carousel of devices at the top of the page.

@ Enter your question into the Type your question field, then click Ask it.

AT L SN TR [WUES-E PEOTRNCTY. » JETIR O 4G LTS Mok

= }eipdu.k 4G LTE Mobile Hﬂt&.pﬂl

Bartinas Aemar  Sharw

I + 3 @ =

DO bkl e iesa 05 LTE Ao Eroosdbasicifle el Hetwiih Fabe sike

Ask Jetpock 4G LTE Mobile Hotspot

Recent Activity Watch 4 Tag
@ W 4620 brecmmsip f§ 553D o b
B0 For sarion
» " s
Qe ek e Do ¢ e o e o £ . £ 2 i 3w 2
1 e +
:\%'".—1 e a2t By LT R repa mmr = or

Verizon Support - Community Forums

Device Support Page & User Guide

Clicking on Device Support Page & User Guide takes you to Wireless Support section on the Verizon
Wireless website where you can access Top Device Questions, Articles, Community Advice, and and
Features & Apps.
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Data UsagF PO = Content in revision

Data Usage allows you to quickly check your data usage and billing cycle directly on the MiFi 7730L
display, or on the MiFi 7730L Admin website.

On the MiFi 7730L Display

© Use the real-time data usage meter on the Home screen to check your data usage and billing
cycle schedule.

allty, UGE &8s

Data usage cycle ends 08/08/14

N 2. 15/5 GB
"~ G
{ Data Usage | »

Real-time Data Usage

@ For an expanded view of your data usage information, or if Data Usage information is not
available on the Home screen, use the navigate button to scroll to the Data Usage icon and
press the select button to display current data usage date, data usage meter, amount of data
used/total available in GB, and the billing cycle end date. Press/hold the select button to exit
and return to the Home screen.

[\' (02|39 The real-time data usage meter will not display when SIM lock is turned on or when another device
is connected to the MiFi 7730L via the Universal Charging port.

allty, UGE 8: P

@) DataUsage

€3 Data Usage

Data usage cycle ends 08/08/14 Getting usage data. Please wait... Data usage as of 08/08/14
N . 15/5 GB —— |
' PR\ ¢« - 3.16/5GB
-l})) Data é@ Pees’ Billing cycle ends 09/06/14
Nz
< Data Usage > _‘
Data Usage Option Getting Usage Data Data Usage & Billing Cycle
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On the MiFi 7730L Admin Website

The Data Usage page allows you to obtain your current estimated data usage, and to access My
Account & Tools. Click Data Usage on the Menu panel to display the Data Usage page and access
information specific to your particular plan.

VERITO My il Verizon  WIGE s (W SignOut @
3 & DataU @
(-] My Jetpack Home B Uata USage
T,
B Data Usage Estimated Data Usage xs of 010171870
[ ﬂ'] Connected 4] 30 B Sharned Data Plan EETA GE of 30 GB
| Devices
I -

[ Jetpack Setfings
0024 B8 used on this cevice Billing cycle ends 0TAEZ014

= Messages
i) My Account & Tools

Q%-rl Parental Controls Iy Vierzon
— Diata Calculator &
'f'._l,-; Fbout Jetpack Trip Panner s

About My Usage Estimate

Foamng tianjes of iaming minutes may nod be included n your estimale. Credils and adjustments o your
acrmiani wery Not apneal LI your Rest Diing staiemend, 3nd may rol De sedecfed i your cuiment Dalance
Feamnents o appied 10 your Acount on Thes same iy they ane mae.

e NOWTEL WRELLTS MiF1

MiFi 7730L Data Usage

[\'[eJ |5 Roaming charges or roaming minutes may not be included in your estimate. Credits and
adjustments to your account may not appear until your next billing statement, and may not be
reflected in your current balance. Payments are applied to your account on the same day they are

made.
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ConnecteCFd-é)\@S‘ Content in revision

Connected Devices allows you to view and edit Wi-Fi enabled devices currently connected to your
MiFi 7730L network, as well as any devices currently blocked.

(' [ Anaudio alert automatically sounds whenever a device connects to your MiFi 7730L Wi-Fi network.

On the MiFi 7730L Display

@ To display Wi-Fi enabled devices currently connected to or blocked from your MiFi 7730L,
use the navigation button to scroll to the Devices icon and press the select button.

@ Select the Wi-Fi Devices option to display the type, name, DNS and MAC details for each
device connected to the MiFi 7730L Network, and to block or unblock each device.
© Select the Blocked Devices option to display the type, name, DNS and MAC details for each
blocked device, and to unblock any of the blocked devices.
@ Select the USB Tethering option to display the type, name, DNS and MAC details for a
tethered device, and to block or unblock this device.
© Press/hold the select button to close the Connected Devices screen and return to the Home
screen.
'y G @
-1)))14;15 Wi-Fi Devices 2 T s Wi-Fi Devices (1 of 15)
cked Devices | Name: Device_ 1 Blocked Devices (0)
USB Tethering (0) Type: Computer ethering (0)
%\‘ .’))) Data Exit IP: 300¢.300¢.X. %
° ez MAC: 06000000 50000
¢ comeioon > N T

Connected Devices Option Select Wi-Fi Devices Option Connected Device Detail Exit Connected Devices
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On the MiFi 7730L Admin Website

The Connected Devices page allows you to view and edit devices that are currently connected to
your MiFi 7730L. You can also view and unblock any blocked devices. The Connected Devices page
contains the following:

Connected Devices — Displays the IP Address, MAC Address and Link Local of up to 15
connected devices.

Blocked Devices — Displays any blocked devices.

= E ) [} SignO
verizgonwireless alll verzon  UGE “)1 ) SignOut d
_J> My Jetpack Home [i] Connected Devices @
[@ Data Usage (@ View devices currently connected {o your Jelpack. Blocked devices are also displayed.

Connected Devices (Verizon-MiFi6820L- WXYZ)

IE] SIS e 1] 2 of 15 \Wi-Fi Devices Change Max Connections

Devices I R Change Max Connections
A o MAC Address' D0:00:00:00:00:00
'J"_'-‘-'u'? Jetpack Settings SO_ device 1 OOF) IPvg 192163 1.% s

Link Local
= Messages
oy Blocked Devices
(=)
T ktacentakc ook No devices are blocked
(i) About Jetpack
e NOUTE WIFLEES MIF]

MiFi 7730L Connected Devices

Connected Devices

The Connected Devices menu contains the following options:

Name — Normally, this is the hostname of the connected device, as set on the connected
device. If you have used this interface to assign a name to a connected device, the assigned
name displays in place of the hostname. In rare cases, the hostname may be unavailable. You
can use the Edit option to change the name of any connected device.

Type — The first column indicates the type of connected device. You can use the Edit option
to set or change the type. If the type has not been set, no icon is displayed. Once you set the
device type, an appropriate icon is displayed.

IP Address — The IP address of the connected device.

MAC Address — The MAC Address is a unique network identifier for this connected device.
Link-Local — If the connected device supports IPv6, the Link-Local IPv6 address is displayed.
Edit — Allows you to edit a connected device type or name.

Block — Allows you to prevent a specific device from connecting to the MiFi 7730L.
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Edit a Connected Device
To edit a connected device:

@ Click the pencil tool. A page opens allowing you to edit a connected device.

Connected Devices @

(@ View devices cumently connected to your Jetpack. Blocked devices are also displayed.

Connected Devices (Verizon-MiFi6620L-WXYZ)

1 of 15 Wi-Fi Devices. Cnange Max Connections
MAC Address: 00:00:00:00:00:00
SD_device 1 1PV4: 192.168.1.X g | Biock |
Link Local:

Blocked Devices
No devices are blocked.

MiFi 7730L Connected Devices - Edit

@ Select the appropriate change from the Connected Devices dropdown menu.

Connected Devices @

(@ View devices currently connected to your Jetpack Blocked devices are also listed.

Connected Devices (Verizon-MiFi6620L-WXYZ)

1 of 15 Wi-Fi Devices Change Max Connections
Save
Computer
Handheld %
Other
Blocked Devices

No blocked devcies.

MiFi 7730L Connected Devices - Select Device Type

© Click Save to finish editing the device.

Connected Devices @

(@ View devices currently connected fo your Jetpack. Blocked devices are also displayed.

Connected Devices (Verizon-MiFi6620L-WXYZ)

1 of 15 Wi-Fi Devices. Change Max Connections
Computer ~ | SD_device 1 | save |

Blocked Devices

No blocked devcies.

MiFi 7730L Connected Devices - Accept Changes
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Change the Maximum Number of Connected Devices
To change the maximum number of connected devices:

© Click Change Max Connections on the Connected Devices page.

Connected Devices @

@ View devices currently connected to your Jetpack. Blocked devices are also displayed

Verizon-MIFI6620L- WXY Z

1 of 15 Wi-Fi Devices. Change Max Connections
MAC Address: 00:00:00:00:00:00
sD_device 1 IPv4: 192.168.1. % V24 |:|
Link Local:

Blocked Devices
No devices are blocked.

Change Maximum Number of Connected Devices

@ The MiFi 7730L Settings Wi-Fi page opens. Select the number of devices from the Maximum
Wi-Fi connected devices dropdown menu.

Verigonisis: ol Verizon Y58 b Signour &
P T C :

{1 My Jetpack Home £8 Jetpack Settings @
"':Ffé' Data Usape Wi-Fi Jetpack Aadvanced

Connected
ﬁ Dievices “

Jetpack Settings

'T..l Changes macks o feos Wi-Fi sebiings mey requirs you o reconnect yous Wi-FT devieas fo this

Jetpah uming fhe new =atfings

Wi Fi
() Message ! on B
’ Tum on to alow Vil-Fl devioes 1o connf?
- ]
=5 Parental Controls M - .
=iy Wi-Fi name {550} 5 Thi s Fus narms of S Wi Bk
. G
I: H J About JE'h.lﬂCk Security. &
o
Wi-Fi passwond [Hay|: 1D
11 Forgrestor sasurty, 1o o rbirs of
12 Byis, ks, I carv and
13 b symiis
14
Maz Wi-Fi connechions Bl L
il
Hand: 3.4 GHz w - Engura your WA devices suppon tha
ebectar hend

2.4 3Hz Band Seitings

5 GHE Fand Setings
Ok Band Setfing

Wi-Fi Oplion=

dh Desices connecied io tis Jeipeck use cata fom your dats plan. Perfonmence may wary wilh tha
P ¥ LRIy
uimber of devicas

e WVE MLESS ViF |
Change Maximum Number of Connected Devices

© Click Save Changes.
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Blocked Devices

The Blocked Devices menu contains the following menu options:

Block Button — Click Block to disconnect a connected device and prevent it from
reconnecting. The blocked device then appears in the Blocked List. This option is available for
use with each connected device, except for your own device, and any device connected via
USB.

alll Verizen WISE

A H -
F ack Home I | 1 20 1 iCes
(] My detpack H @/ Connected Device @
:ﬁ’l"_;- Diata Usage S Wiew DEWCES CLITenily Sonneched To your Jefpact Biocked Sevices are aiso displayen
=
Connected Devices (Veripon-MiFiG5200L- Wiy L)
@ E:\::::ch n 2o 15 YFi Devces Change kMax Conneclions
1] AT Address. T0:0HEDMI:DO:00:00 R
i Jetpack Settings - sn_device 1 QEE) P4 192966 1 X & | |
: Link Local 3 i
=] Messages S z
¥ WAL Ackress: (10 D00k 0 - .
= S0_devicad R P 132968 1.2 fird 531@\
’;_&;I Parental Controls Link Locat . i

Blocked Devices

Mo locken dewes

lﬁ Screen Sharing

’i: About Jetpack

e NI WTLERE il

MiFi 7730L Connected Devices - Block

Blocked List — This lists any devices you have blocked. Note that since these devices are
not currently connected, and are blocked from connecting, they do not have an IP address.
Instead, they are identified by their name and MAC address.

Connected Devices @

@ View devices currently connected to your Jetpack Blocked devices are also displayed

Connected Devices (Verizon-MiFi6620L- WXYZ)

2 of 15 Wi-Fi Devices. Change Max Connections
MAC Address: 00:00:00:00:00:00
M sp_device 1 1Pv4: 192 168.1.x e d |:|
Link Local:

Blocked Devices

SD_device 2 MAC Address. 00:00:00:00:00:00 Unblock

MiFi 7730L Connected Devices - Blocked List
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Unblock Button — Click Unblock to unblock a previously blocked device, freeing it to

connect again. The unblocked device is deleted from the Blocked List, and will reappear in
the Connected Devices list when it connects.

Connected Devices @

(@ View devices currently connected to your Jetpack Blocked devices are also displayed

Connected Devices (Verizon-MiFi6620L-WXxYZ)

2 of 15 Wi-Fi Devices. Change Max Connections
MAC Address: 00:00:00:00:00:00
) sD_device 1 fEF)  IPv4 1921681 % Ve d |:|
Link Local:

Blocked Devices

SD_device 2 MAC Address: 00:00:00:00:00:00 | Unblock |

MiFi 7730L Connected Devices - Unblock
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MiFi 7730L EGRIQS = Content in revision

MiFi 7730L Settings allow you to make device changes such as screen brightness and audio ON/OFF,
and to select mobile network options for your MiFi 7730L.

On the MiFi 7730L Display

Wi-Fi

@ On the Home screen, navigate to the Settings icon and press the select button to open the
Settings select screen and display Settings options.

Navigate to the Wi-Fi option and press the select button to display the Wi-Fi settings options.
The settings options include: Wi-Fi Turn On/Turn Off, and Band 2.4 GHz/5GHz.

(2

© Select the desired Wi-Fi setting, and press select to save the setting and return to the
Settings select screen.

(4

Navigate to the Exit option, or press/hold the select button to return to the Home screen.

al G @ 0= e

Data usage cycle ends 08/08/14 B I WiE
D 3.15/5 GB Screen Timeout 1,\%[
Audio On/Off Back
|Data @? ! Audio Alerts
Network Technology
Exit
Settings i

Settings Option Wi-Fi Settings Change Wi-Fi Band

Screen Timeout

@ On the Home screen, navigate to the Settings icon and press the select button to open the
Settings select screen and display Settings options.

@ Navigate to the Screen Timeout option and press the select button to display the Screen
Timeout settings options. The settings options include: after 30 seconds, after T minute,
after 2 minutes, after 5 minutes, after 10 minutes, and never. The current setting will be
selected when the screen is displayed.

© Select the desired Screen Timeout setting, and press select to save the setting and return to
the Settings select screen.
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® Navigate to the Exit option, or press/hold the select button to return to the Home screen.

IR EETE T

Data usage cycle ends 08/08/14 Aﬂﬂ 30 mﬂlﬁ!

I, 3.1 5/5 GB Audla Om’fo After 1 minute
Audio Alerts After 2 minutes

IData Ne.tworkTechnology After 5 minutes
Exit Never
Back
Settings
Settings Option Select Screen Timeout Set Screen Timeout

Audio On/Off

© On the Home screen, navigate to the Settings icon and press the select button to open the
Settings select screen and display Settings options.

@ Navigate to the Audio On/Off option and press the select button to display the Audio On/Off
settings options. The settings options are Turn On and Turn Off. Setting Turn Off will disable
all audio on the MiFi 7730L.

© Select the desired Audio On/Off setting, and navigate down to Back, then press the select
button to save the setting and return to the Settings select screen.

® Navigate to the Exit option, or press/hold the select button to return to the Home screen.

allty, UEE s du \ 1y Settings \ Lrs Audio On/Off |

Data usage cycle ends 08/08/14 Screen Timeout Many events and alerts use audio
O . 15/5 GB  Audio On/Off slorisly. This setting cae tum off s
: et audio.
Audio Alerts T— on
|Data g@ ! Neltwc-rk Technology .E.-iar-:k.: 8
Exit
Settings Up Selec Down vp Turn Off
Settings Option Select Audio On/Off Set Audio On/Off

Audio Alerts

© On the Home screen, navigate to the Settings icon and press the select button to open the
Settings Select screen and display Settings options.

@ Navigate to the Audio Alerts option and press the select button to display the Audio Alerts
settings options. Alert settings include Alert Information, Startup/Shutdown, Low battery,
Critical low battery, Charging MiFi 7730L, Charging complete, External charging, USB mode,
SIM errors, New message, Software Update, Roaming, Wi-Fi turned off, Network selection,
and Back. The current settings are displayed for each alert.

© Select the desired setting for each alert, and press the Turn On/Turn Off to save the setting.
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