
Insignia NS-CH1XGO8 WiFi Smart Garage Controller 
Firmware Update Instructions

Your Insignia Garage Door Controller has been designed to take advantage of new features and 
updates via firmware files as they become available.  These firmware updates are pushed to the 
garage controller via the Insignia cloud servers on a periodic basis. 

You can check the current version of firmware on your unit via the Apple Home app’s settings 
screen.  Long press on the garage door icon to see below screens.  The Firmware is shown at the 
bottom of the screen. 

NOTE: If you currently have Firmware 2.6.3, a strong WiFi and are experiencing random issues 
with connectivity or ‘No Response’ from your controller, a firmware update will in most cases 
resolve the issue. 

How to Request Firmware Updates: 

Simply call the Insignia Support team at: 877-467-4289 or E-mail our support team 

For additional information and FAQs on your Insignia Garage Door Controller, visit: 
https://connect.bestbuy.com/GDC 


