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TX-4200-01 Supervision using DL900

Introduction

Interlogix is providing this information to instruct dealers on re-configuring alarm panels to
assure that the panels are supervising Panic Devices with part numbers: TX-4200-01-xx.

This bulletin is for users of DL900 software.

Issue

Panic Devices (with part number TX-4200-01-xx) may be enrolled as unsupervised. If that
Is the case, failures of the device may go undetected. This procedure will rectify that.
Dealers can re-configure alarm panels to supervise TX-4200 devices.

Procedure
1. Log in to the DL90O.
2. Select the account to edit.

3. On the main panel window select “Download”, choose “connect” and choose the
connection path that is available for this panel. Proceed when the panel connection is
established.
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Choose connection path

DL900 Download Software - 3434 (=] [

Program View Control Panel Expanders Backup | Download | Tools I
Wizards Help Connect » Connect using modem F10

Mm|M|7iiL£LﬂLﬂiﬁL i | i L Disconnect Connect using AMD

J Modules enrolled Iu Read all F8 Direct connect using 586 F11
Send all F12 Connect TCP/IP
Event log 4 Dial GSM
Device list 4
Callback 4

Write panel to 586
Read panel from 586

Reserved
Auto-answer 4
Connect to control panel A

4. On the main panel window select “Control Panel”
5. Select “Main” a new window will open.

Open Control Panel

I DL900 Download Software - 3434 = |8
Program  View | Control Panel | Expanders Backup Download Tools
Wizards Help | oy fo

bdoio i dalel —
| Dle| 8] Advenced EEIE 1
Modules envolled Default Control data from » :I' Col

View main control panel data 4

6. In the new Control Panel window select the “zones” tab.
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Select Zones tab

7. With the zones displayed click on the Display option and choose “list”.

Select List tab
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8. Look for all zone types 2, 7 and10. These are the most common panic zone types.
(Note if a custom zone type was used for panics, also search for that zone type.).
Write down the zone numbers that met the search criterion.

Choose Zones

-
B Contolpanel - 3434 b 1) e
Send Read Options Clock Display
System 1 | System 2 | System 3 |
Codes | Phonerumbers |  Pattion Zones
Numb |1 Paitition -
T3 |1
3 |2 (A
T
5§ [18 [1———--

-
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|

9. In the main window select “Expanders”, select “wireless” (or “keypad options” if using
the NX-148E-RF keypad) for the module with the zone that needs to be edited. A new
window will open.

Choose Zone type

J; DL900 Download Software - 3434

Progam View Control Panel (Expanders | Backup Download Tools

Wizards  Help Keypad options »

Ol B 3 8 B xoparer

Modues ercolisd [6_' Proxpad serial numbers v| Cof
NX-507/508 »

» 51 (32)

NX-540 (40) 22 (33)
NX-2192E (44) 3 (34)
NX-534 (64) =4 (35)
4 Camera WM (65) 25 (36)
8 Camera VWM (66) 6 (37)
Automation module (72) =7 (38)
NX-570 (76) 8 (39)
NX-535 (77) \
GSM (78) !

Programming information for Wire NX-S90E (79)
NX-320 »
2 Wire zone expander (95)
Card reader »
Door Control »
Reserved >

P/N 466-5239 « REV A « 29AUG16 © 2016 United Technologies Corporation. All rights reserved 4 of 5



10.Go to the transmitter that corresponds with the zone that needs to be edited.
11. Confirm the ID number starts with a “03” to confirm the device is a panic button.

Features

-
-
- r
[~ Option 2 r
Partitions
[+ Partition 1 [ Parition 5
[ Partition 2 [ Partition &
[~ Partition 3 ™ Partition 7
[ Partition 4 [ Partition 8

[ B 35 - Wireless receiver - 3434 lil_lﬂ_hj |
Send Read Options Display
Transmitter settings ] Receiver settings ]
Transmitter m 1D number -lm
Type | Mot installed/Supported J

12.Check the “Supervise” box
13.Select “Send”, and select “send page”. Follow this step for each sensor that needs to

be edited.

14.When complete on the main window choose “Download”, choose “disconnect”

Section with ID

.................................. r
¥ Supervise r
[~ Option 1 r
[~ Option 2 r
Partitions
[ Partition 1 [ Parition &
[ Partition 2 [ Parition &
[ Partition 3 [ Parition 7
[ Partition 4 [ Parition 8

E 35 - Wireless receiver - 3434 EI_I-E—hJ
Send | Read Options Display
Qnd poge) s |
Send section
Send Module 1D number 0315A25

Page with ID [/ Supported

15. Have homeowner test the sensors.
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