muse

the brain sensing headband

IMPORTANT PRODUCT
AND LEGAL INFORMATION

MU-02 Legal Booklet



WARRANTY AND STATUTORY RIGHTS

linteraxon Inc. and/or its affiliates (“Interaxon”) have provided you with a limited warranty
(which can be found at http://choosemuse.com/warranty) relating to defects in materials
or workmanship for Muse. This limited warranty sets out certain situations when Interaxon
will, or will not, provide a remedy for Muse. You may have legal (statutory) rights that are
in addition to those set out in the limited warranty (such as consumer laws of the country
in which you live) (“Consumer Rights”). None of your Consumer Rights are limited or
excluded. You must follow Interaxon’s return process described in the limited warranty

in order to make a claim under the limited warranty.

SAFETY WARNINGS

READ INSTRUCTIONS. Read and understand all instructions in the documentation,
hardcopy or softcopy, before you use your Muse.

BATTERY. Don’t attempt to replace the Muse battery yourself — you may damage the
battery, which could cause overheating and injury. The lithium-ion battery in the Muse
should be replaced only by Interaxon or an Interaxon service provider, and must be
recycled or disposed of separately from household waste. Don’t incinerate the battery.
CHARGING. Do not use MUSE while plugged into a USB port for charging. Charge your
Muse using only the included cable. In order to ensure proper operation, and to minimize
personal injuries and property damage, the USB (the larger connector of the “USB-micro
USB” Cable assembly) should only be plugged into the USB outlets from approved
devices such as a desktop computer, notebook computer, etc.

USB outlets from non-approved devices may cause unexpected safety hazards. Using
the wrong cables or adapters or damaged cables, or charging when moisture is present,
may cause electric shock, overheating and injury. Use common sense to avoid situations
where your skin is in contact with a device or its power adapter when it is operating or
plugged into a power source. Disconnect the USB cable once Muse is fully charged.
The micro USB port on the Muse headband is not to be interconnected with any devices
other than an approved USB charging device, etc.



WATER, MOISTURE AND HEAT. Do not use Muse near water or when you are wet.
Muse is not water resistant, but may be wiped down with a damp cloth for cleaning.
RADIO SIGNALS. Muse uses radio signals to connect to wireless networks. Observe
signs and notices that prohibit or restrict the use of wireless devices (for example,
healthcare facilities, airlines or blasting areas). Although Muse is designed, tested, and
manufactured to comply with regulations governing radio frequency emissions, such
emissions from Muse may negatively affect the operation of other electronic equipment,
causing them to malfunction.

FOR INFORMATION PURPOSES ONLY. Content found on InteraXon.ca or
choosemuse.com, on other Interaxon or related websites, or through the use of the
Interaxon software, products or services, is for informational purposes only and is not
intended to replace the relationship between you and your physician or other health-care
provider. Interaxon is not a licensed medical or health-care provider and has no expertise
in diagnosing, examining, or treating medical conditions of any kind.

PHYSICAL SYMPTOMS. In rare cases, people experience seizures or blackouts due to
exposure to flashing lights and patterns created by the display of certain applications on
mobile or other such similar devices. If you have done so, or have experienced any
nausea, involuntary movements, tingling, numbness, vision issues while using such
devices in the past, you should consult with your doctor before using similar applications
and should immediately cease all such use of such applications should the symptoms
reoccur. In any event you should avoid prolonged use of such applications to minimize
any possible discomfort or fatigue, including any muscle, joint or eye strain and should
closely monitor your children’s use of technology to avoid possible problems.
PERMITTED AGE. The Interaxon software and products are available for individuals aged
13 years or older, except where prohibited by law (“Permitted Age”). If the user is of the
Permitted Age or older but under the age of majority in their jurisdiction of residence, the
user should review all documentation and information with his or her parent or guardian
to make sure that both the user and parent or guardian, understand and accept the
documentation and information.



EXPLOSIVE ATMOSPHERES. Like all electrical devices, do not charge or use Muse in
any area with a potentially explosive atmosphere, such as at a fueling area, or in areas
where the air contains chemicals or particles (such as grain, dust, or metal powders).
Obey all signs and instructions.

CHOKING HAZARD. Muse accessories may present a choking hazard. Keep these
accessories away from small children.

USE IN APPROPRIATE CONTEXTS. Muse is intended to be used indoors in a properly
seated position and not intended for use while walking down the street or driving. Failure
to pay full attention during walking or the operation of your vehicle could result in death,
serious injury, or property damage. You assume total responsibility and risk for not
following this operating instruction.

DO NOT OPEN, MODIFY OR ATTEMPT REPAIR. There are no user-serviceable parts
inside the device. Always refer servicing to qualified service personnel only. Changes or
modifications to the device are not approved by Interaxon and could void the warranty
and user’s authority to operate the device.

OPERATING CONDITIONS. Muse is approved for use in the following conditions.

Temperature range
Storage/shipping: -20°C to 45°C.
Operational: 0°C to 45°C.

Humidity
Relative humidity: 10% to 90% (non-condensing)

Battery
Battery voltage level: 3.3v to 4.2v



TRADEMARKS, DISCLAIMERS, AND LIABILITY LIMITATION

Muse is designed for a daily training session of one hour or less. Prolonged daily use other than the
recommended duration should be avoided as this may not indefinitely increase the intended mind
and mental calmness effect.

© 2015 Interaxon Inc. All rights reserved. All product, brand and company
names, logos and registered or unregistered trademarks, displayed herein

or used in connection with Interaxon products or services, including
“Interaxon,” “muse,” “the brain sensing headband,” “meditation made easy,”
“take a breath,” “#takebreath”, “personal meditation assistant,” and all related branding elements,
are the trademarks of Interaxon Inc. (or its suppliers, partner

businesses or third party licensors, as applicable). Patents Pending.

Made in China. Apple, the Apple logo, iPhone, iPad, and iPod touch are
trademarks of Apple Inc., registered in the U.S. and other countries. App Store
is a service mark of Apple Inc. “Android,” “Google,” and “Google play”

are trademarks of Google Inc. The Bluetooth® Smart word mark and logos are
registered trademarks owned by Bluetooth SIG, Inc., and any use of such marks
by Interaxon Inc. is under license.

All other trademarks and trade names are the property of their respective owners and other
company and product names mentioned herein may be trademarks of their respective companies.
Mention of third-party products is for informational purposes only and constitutes neither an
endorsement nor a recommendation. Interaxon assumes no responsibility with regard to the
performance or use of these products. This documentation and information including all documenta-
tion incorporated by reference herein such as documentation and information provided or made
available at www.choosemuse.com and www.interaxon.ca or other Interaxon related websites, or
through the use of Interaxon software, products or services is provided “as is” and without condition,
endorsement, guarantee, representation or warranty, or liability of any kind by Interaxon, all of which
are expressly disclaimed to the maximum extent permitted by applicable law in your jurisdiction.
Muse is not intended for any medical or medical related use or where failure or fault of the product
could directly or indirectly cause risk or damage to life or property, or in any mission-critical
application. Any such use is entirely at your discretion and risk. In addition, you will be solely
responsible for (and Interaxon disclaims) any and all loss, liability, or damages resulting from such
use. The terms of use of any Interaxon product, software or service are set out in a separate license
or other agreement with Interaxon applicable thereto.



TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, OTHER THAN LIABILITY
FOR DEATH OR BODILY INJURY RESULTING FROM INTERAXON’S GROSS NEGLI-
GENCE, INTERAXON, ITS LICENSORS AND SERVICE PROVIDERS WILL NOT BE LIABLE
UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR
EQUITABLE THEORY FOR ANY CLAIMS ARISING FROM OR RELATED TO: (a) ANY
INFORMATION AND DOCUMENTATION MADE AVAILABLE TO YOU BY INTERAXON, ITS
LICENSORS AND SERVICE PROVIDERS; (b) USE OF INTERAXON PRODUCTS, SOFT-
WARE, OR SERVICES; OR (c) THE INABILITY TO USE OR THE NON-PERFORMANCE OF
INTERAXON PRODUCTS, SOFTWARE, OR SERVICES, IN ALL CASES WHETHER OR NOT
SUCH DAMAGES WERE FORESEEN OR UNFORESEEN, EVEN IF INTERAXON HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL THE AGGREGATE
LIABILTY OF INTERAXON, ITS LICENSORS AND SERVICE PROVIDERS EXCEED THE
AMOUNT PAID BY YOU FOR THE PRODUCTS, SOFTWARE AND SERVICES GIVING RISE
TO THE CLAIM.

NOTHING IN THIS DOCUMENTATION IS INTENDED TO SUPERSEDE ANY EXPRESS
WRITTEN AGREEMENTS OR WARRANTIES PROVIDED BY INTERAXON FOR PORTIONS
OF ANY INTERAXON PRODUCT, SOFTWARE OR SERVICE.

Interaxon Inc.

Suite 303, 511 King Street West
Toronto, Ontario, M5V1K4, Canada
customercare@choosemuse.com
Designed in Canada

Date of last update: October 8, 2015



REGULATORY COMPLIANCE

The device is designed to comply with the following requirements:

i) Safety

CSA/EN/IEC/UL 60950-1, Edition 2 including Amendment 1: Information technology
equipment Safety — Part 1: General requirements.

ii) Electromagnetic Interference

UNITED STATES:

FCC Regulator Statements
Product and model nhame: Muse MU-02

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

NOTE: THE GRANTEE IS NOT RESPONSIBLE FOR ANY CHANGES OR MODIFICATIONS
NOT EXPRESSLY APPROVED BY THE PARTY RESPONSIBLE FOR COMPLIANCE. SUCH
MODIFICATIONS COULD VOID THE USER’S AUTHORITY TO OPERATE

THE EQUIPMENT.

Interaxon U.S,, Inc.

66 Hudson Street, Suite 201
Hoboken, NJ 07030

USA

CANADA:
IC Regulator Statements

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to
the following two conditions: (1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause unde-sired operation of the device.
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne doit
pas produire de brouillage, et (2) I'utilisateur de I'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage est susceptible d'en comprom-ettre le fonctionnement.

This Class B digital apparatus complies with Canadian ICES-003.



EUROPE:

q3

Refer to www.choosemuse.com/compliance for the CE Declaration of Conformity and
other country-specific regulatory documentation as required.

In 2002, the European Union introduced the Directive on Waste Electrical and Electronic
Equipment (WEEE). The main aim of the Directive is to ensure that WEEE is collected and
treated separately. WEEE may contain hazardous substances that should not end-up in
the (human) environment and can have adverse effects on it if they do.
Furthermore, WEEE is a vast source of raw materials. With the ever rising worldwide
demand for new equipment and the ever decreasing volume of natural raw materials,
letting this potential source go to waste is unacceptable.
If equipment is collected separately, the equipment can be recycled and up to 67% of the
equipment can be re-used as new material (or alternatively up to 90% of the equipment
can be recovered), saving the use of virgin raw materials and energy of producing these.
For above reasons, Interaxon expects end-users to dispose of the material
separately at designated collection points. Electrical and Electronic Equipment
E is labeled with the following ‘crossed out wheeled bin’ symbol indicating that
the equipment should be disposed of, by the end-user, separate from other
I  types of waste.
End-users should contact the local government on disposal options if no municipal
collection point(s) are available.

Refer to www.choosemuse.com/compliance for specific details on recycling and disposal
in your country as required.

MU-02 Legal Booklet
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