


Welcome. Let’s get started:
For more comprehensive instructions on 
how to setup, sync, and use your Pivotal 
Living™ Smart Scale, please visit: 

www.PivotalLiving.com/Start

What’s included:
▪ Pivotal Living™ Smart Scale
▪ AAA batteries (4)
▪ Surface caps (4)
▪ Instruction booklet

Measures:
▪ Weight (kg/lb)
▪ BMI (Body Mass Index)
▪ BMR (Basal Metabolic Rate)
▪ Body Fat %
▪ Lean body mass

Features and Functions:
▪ Tracks data for up to 16 users.
▪ Tempered glass (Supports up to 350 lbs)
▪ Connected user mode & guest mode



*CARPET NOT RECOMMENDED
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How it works:
For best results, place the Pivotal Living™ 
Smart Scale on a hard, flat surface to 
ensure safe and accurate measurements. 

For greater accuracy, stand barefoot on 
the Pivotal Living™ Smart Scale. The 
scale cannot measure body fat percentage 
if you are wearing shoes or socks.

Align your heel and balls of your feet to 
the BIA (Bioelectrical Impedance Analysis) 
sensors. Stand still on the scale until an 
accurate measurement is displayed.

NEED HELP? PivotalLiving.com/Support



Care and Maintenance:
▪ Please do not use any type of cleaning 
agent that would otherwise lead to damag-
ing the tempered glass or electrode pads.
▪ Store the unit horizontally, away from 
direct sunlight and exposure to extreme 
temperature changes.

WARNING:
▪ DO NOT USE if you have a pacemaker 
or an electronic medical implant.

(The Pivotal Living Smart Scale uses a low-level 
electrical signal through the body, which may 
interfere with its operation)

▪ DO NOT USE if you are pregnant
▪ Not intended for use by small children

SAFETY & PRECAUTIONS:
▪ Do not step on the platform when wet
▪ Do not place the scale on slippery 
surfaces, such as a wet floor
▪ Avoid any excessive impact to the scale 
platform
▪ Never submerge the scale in water

NEED HELP? PivotalLiving.com/Support
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FCC Statement 
  
Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment.   
  
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:  
-- Reorient or relocate the receiving antenna.   
-- Increase the separation between the equipment and receiver.   
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.   
-- Consult the dealer or an experienced radio/TV technician for help   
  
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions 
(1)this device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation   
  
 
Industry Canada 
This device complies with Industry Canada licence-exempt RSS standard(s):  
Operation is subject to the following Two conditions:(1) this device may not cause interference, and (2) this 
device must accept any interference, including interference that may cause undesired operation of the 
device. 
The term “IC: “ before the certification/registration number only signifies that the Industry Canada technical 
specifications were met.  
This product meets the applicable Industry Canada technical specifications.   
  
Le présent appareil est conforme aux CNR d'Industrie Canada applicables 
aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) 
l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement 
  
 




