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System Overview and Components

System Overview

Congratulations on your purchase of the Telephone Interface. This Telephone Interface is
designed to provide paging from any telephone within your phone system. Telephone Interface
units receive a page from a telephone and then transmit the signal to JTECH vibrating or digital
pagers. Multiple Telephone Interface units can be used per paging system. When operating
properly the Telephone Interface displays two digits when refaying a two-digit pager 1D number
and a random number when relaying a three digit pager |D number. The following illustration
shows the components of your JTECH Telephone Interface Unit.

=TX Antenna

RS232 PORT
\Teiephone Line

Power Connector
Power;RX LED

TX LED
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Compcnents

The basic System components are:

* & o » @

Telephone Interface

Power Adapter

Antenna

Telephone Interface Installation and Operation Guide
Warranty registration card

Please inspect the System upon receipt. If the contents appear to be damaged contact the
shipper to file a claim and notify JTECH Client Services. If any components are missing, contact
JTECH Client Services.

Installation

The Phone Interface should be securely mounted to a wall or placed on a table where it will be
safe from liquids, extreme heat and possible physical damage. Mounting screws are user
provided. The unit requires a standard power outlet.

1.
2

Connect the antenna to the BNC antenna port marked A1l

Connect one end of an RJ-11 phone cord to the phone jack marked J2 on the front of the unit
and the other to an available phone jack line in your telephone system. The Phone Interface
requires an analog phone jack; the Phone Interface must be able to hear the tones froma
push button telephone. If a modem or FAX would work on the telephone line, itis an analog
line.

Connect power to the unit using the power adapter supplied. The two red LED's (L1 and L2),
will alternate quickly a few times and then settle into a slow blinking of L2. This slow blinking
indicates that the Phone Interface is waiting for a call.

The system should now be operationat.
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Paging

Paging Digital Pagers
To initiate a Digital page and send a message from a telephone, execute the following
procedures:

1.

Pick up the receiver, listen for the dial tone and dial any of the system extensions that have
been assigned to the Digital Paging System. You will hear only one tone indicating the
system is ready for you to enter the pager ID number.

Enter a Pager |D number or Group number that you wish to page using the telephone keypad.
Always add 100 to the Group number (i.e., enter 103 to indicate Group 3, or 106 to indicate
Group 6.). Press the # key.

Enter a message up to five digits. If the message is five digits, an alternating tone is heard
once the fifth digit is entered. This tone indicates the message has been sent. Press the
pound (#) key on the phone keypad to send the page if the message is less than five digits.
An alternating tone is heard verifying the message was sent.

Hang up the receiver.

Paging Vibrating Pagers

To initiate a Vibrate page from a telephone, execute the following procedures:

1.

Pick up the receiver, listen for the dial tone and dial any of the system extensions that have
been assigned to the Paging System. You will hear only one tone indicating the system is
ready for you to enter the pager |0 number.

Enter the three-digit pager 1D number that you wish to page using the telephone keypad.
Leading zeros must be entered to form three digits. Press the # key.

Enter a 1,2, or 3 to indicate the number of vibrations. If no number is entered the page wilt not
be sent. Press the pound (#) key on the phone keypad to send the page. An alternating tone
is heard verifying the message was sent.

4. Hang up the receiver.
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Troubleshooting

If you cannot page from a telephone, ensure that the Phone Interface has power. The power
indicator light (L2) should be blinking siowly.

1.2 will turn on while the phone is ringing and will flash when digits are received. L1 will flash
quickly while the page is transmitted. L2 will continue blinking slowly after the phone interface
hangs up the phone line,

If the extension rings continually without answering, check the following:

1. The phone Interface is powered on (watch L1 and L2).

2. The phone lines assigned to the Paging System from the phone system switch are connected
to the Phone Interface.

3. The hunt group in your phone system is set up for only one extension connected to the Phone
Interface.
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Service

If you need service, call toll free 800/321-6221 or (561)997-0772 and ask for JTECH Client
Services. If the problem cannot be solved over the phone by one of our service technicians we
will process a replacement unit within two business days of your phone call. When you receive
the replacement, simply place the defective unit the same box using the bottom part of your
packing slip as the return address label. Returned shipment costs are the responsibility of the
client. We suggest the equipment be shipped in a traceable manner for your protection. NOTE:
Any equipment not received by JTECH within 20 days will be billed to the client at full retail vaiue.

In lieu of a phone call you may also send a fax to Client Services at 561/997-5672.
There are no charges for repaired equipment within the warranty period other than your shipping
costs. Check with Client Services for the latest charges for repair or replacement of equipment.

All non-warranty shipments are senton a C.O.D. basis.

Note: There may be an additional charge if, after the item is returned and analyzed, it is
determined to be “non-salvageable” - for example, liquid damages, abused or misused.

JTECH COMMUNICATIONS is committed to providing reliable and responsive service to our

clients. We believe that our service is the most responsive, comprehensive, and least expensive
program in the industry.
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General Terms and Conditions of Sale

This offer is subject to the terms and conditions listed below which are binding upon the seller and the buyer
under this offer and are hereby incorporated by reference in any subsequent agreement for purchase duly
executed between JTECH Communications Inc. (Seller} and its buyer of goods proposed for sale herein:

1, Price. All prices are F.O.B. point of origin, unless otherwise agreed to in writing by the buyer and seller. Prices
quoted are those in effect at the time of quotation and are valid for 30 days from the date of quotation regardiess of
existence of any written confirmation. Until the proposal price and subsequent purchase price are paid in full, the buyer
grants seller a security interest in all of the goods described in this proposal all of the goods described in any resulting
contract and buyer agrees to sign on seller's request any required documentation to complete seller's said security
interest.

2 Payment Terms. Normal payment terms are C.O.D. unless otherwise set forth in this proposal. Any outstanding
balances not paid by the date on which they are due to JTECH Communications Inc. shalt be subject to interest of 1
1/2% per month on the unpaid balance {or the maximum allowable by law whichever is the lessor) as well as rebilling
charges together with reasenable attorney's fees and paralegal fees including all such fees in any appeal together with all
costs associated with efforts by JTECH to enforce the terms of this proposal as well as all agreements between the
parties. Any discounts offered will be calculated from the date of inveice to the date that payment is received by JTECH
or JTECH's agents. Any discount is vaid if not taken at time of payment of the invoice containing said discount within
thirty {303 days of the date on which the goods for which the discount is allowed, have been received by Buyer, its agents
or employees.

3. Products. Products are defined as those items listed on this proposal and a subsequent resultant purchase order to
JTECH containing items listed on this proposal.

4. Acceptance. Upon receipt the buyer shail immediately inspect and/or test the products. Unless stated otherwise in
writing on the final agreement between the parties, products shall be deemed accepted unless the buyer notifies JTEGH
within 5 working days after receipt of shipment of any defect or discrepancy.

5. Transportation. Unless the buyer specifies the method of transportation, JTECH will use its best judgment in
determining the method of transportation. All costs of standard transportation, premium transportation if required through
no fault of JTECH, and other costs such as excise taxes, duty, freight forwarding or the like shali be billed to the buyer.

6. Title and Risk of Loss. Title of goods sold, shall pass to buyer at the F.O.B. point.

7. Limited Warranty for material and workmanship. JTECH (Seller) warrants to the buyer that products purchased
from JTECH shall be free from defects in material and workmanship under normal use and service. JTECH's obligation
under this warranty shall be limited to the repair or exchange of any part or parts which may thus prove defective under
normal use and service within one (1) year from date of purchase by the original purchaser, and which our examination
shall disclose to our satisfaction to be thus defective. THIS PROPOSAL AND SUBSEQUENT SALE ARE MADE ON
THE EXPRESS UNDERSTANDING THAT THERE IS NO IMPLIED WARRANTY THAT THE GOODS SHALL BE
MERCHANTABLE NOR AN IMPLIED WARRANTY THAT THE GOODS SHALL BE FIT FOR ANY PARTICULAR
PURPOSE. THE BUYER ACKNOWLEDGES THAT BUYER IS NOT RELYING ON THE SELLER'S SKILL OR
JUDGMENT TO SELECT OR FURNISH GOODS SUITABLE FOR ANY PARTICULAR PURPOSE AND THAT THERE
ARE NO WARRANTIES WHICH EXTEND BEYOND THOSE PREVIOUSLY SET FORTH HEREIN. PURCHASER IS
DIRECTED NOT TO RELY ON JTECH'S PRODUCTS TO FUNCTION AS AN INTEGRAL PART OF ITS LIFE
CARE/LIFE SUPPORT PROCEDURES OR SYSTEMS. JTECH'S PRODUCTS ARE NOT DESIGNED FOR SUCH
USE; PARTICULARLY WHEN AN ALLEGATION MAY BE MADE THAT PRODUCT MALFUNCTION CONTRIBUTED
TO THE FAILURE TO ADMINISTER A PROPER TREATMENT, PROCEDURE, ACTION OR MEDICATION. BUYER
AGREES TO FULLY PROTECT, DEFEND AND HOLD SELLER HARMLESS FROM CLAIMS OR DAMAGES
RESULTING FROM THE USE OF JTECH'S PRODUCTS IN LIFE CARE/LIFE SUPPORT PROCEDURES. Any claim
by the buyer for the repair or exchange of goods proposed and of goods actually sold to buyer shall be deemed waived
by the buyer unless submitted in writing to JTECH within the earlier of {a) 30 (thirty) days from the date the buyer
discovered or by reasonable inspection should have discovered any claimed breach of the foregoing warranty.

8. Damages Based Upon Negligence or Strict Liability. JTECH's obligation based upon any claim of negligence or of
strict liability as a result of its delivery of products ordered by Buyer, shall be limited to, at JTECH's option, repairing or
reptacing the products that are found by JTECH to be defective, or refunding the purchase price of such products. In no
event shall JTECH's liability exceed the purchase price of the products which are subject matter of any such claim.
JTECH shall not be obligated to make any such refund or replacement until at least thirty (30) days after JTECH has
received from Buyer the subject alleged defective product, which will be shipped to JTECH at the buyer's expense.

9. Disclaimer of Consequential Damages. In no event shall JTECH be liable for incidental or conseguential damages
arising out of or in connection with the purchase by Buyer of goods from JTECH including,, without limitation, such
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damages which may be caused by a breach of any obligation or warranty imposed on JTECH under such purchase.
Consequential damages shall include without limitation, loss of use, income or profit, or loss sustained as the result of
injury to any person, or loss or damage to any property, or loss or damages sustained as the result of work stoppage.
Buyer shall indemnify JTECH against all liability, cost or expense which may be sustained by JTECH due to loss,
damage or injury. IN NO EVENT, SHALL JTECH'S LIABILITY EXCEED THE PURCHASE PRICE OF GOODS.

10. Taxes. Unless specifically provided herein, the price for goods purchased as a result of this proposal does not
include sales, use, excise or similar taxes, whether Federal, State or locat. Buyer is responsible for all applicable taxes
for any goods after title passes to the Buyer at the F.Q.B point. If Buyer is exempt from paying sales taxes, a certificate
evidencing such shall be provided to JTECH upon request.

11. Export. Buyer agrees not to directly or indirectly export any Goods purchased from JTECH (whether or not modified
by subsequent services) including, but not limited to parts, equiprnent, software or technical data/documentation without
first obtaining the required U.S. Government export ficense(s). If Buyer intends to export Goods outside the U.S., Buyer
shall determine whether an export license is required; and, if so, obtain that license from the U.S. Government. Buyer
shall protect, defend and indemnify JTECH from any loss or liability due to Buyer's failure to comply with export
regulations. Buyer furthers warrants that the Goods sold to Buyer from JTECH will not be resold, transferred, exported or
reused in any way by Buyer in violation of any laws, regulations or export control imposed by the U. S. Government.

12. Delays. Uniess specified in writing by JTECH to the contrary, goods in stock shall be shipped immediately upon the
signing of a binding purchase agreement. Goods not in stock wilt be shipped as soon as possible. JTECH will not be
liable for any nonperformance of the Agreement rasulting from this proposal caused by strikes, fires, disasters, riots, acts
of God or other causes or conditions beyond JTECH's reasonable control. In the event of such delay or nonperformance,
JTECH may, at its sole option, and without fiability, cancel any portion of the Agreement resulting from this proposal
and/or extend any date upon which any performance is due.

13. Termination. If Buyer (a) fails to pay any amount owed when due, or (b} assigns or transfers the Agreement
subsequently resulting from this proposai without JTECH's prior written consent, or (cymakes an assignment for benefit of
creditors, or (d) files or has filed against it, petition for relief under federal or state bankruptey laws, or (e) breaches any
ather term or condition of this propesal or resultant contract, JTECH may terminate any portion of the agreement
resulting from this proposal in addition to JTECH's other available remedies. if JTECH fails to perform any obligation
when due, and if such faiiure is not remedied within thirty (30) days after receipt of written notice from Buyer, Buyer may
terminate any portion of such Agreement. In ail other cases, the Agreement resulting from this proposal may be
terminated by either party by giving sixty {60} days written notice. Termination of the Agreement, for any reason, shall in
no way interfare with the obligation of Buyer to pay all monies payable as of the effective date of termination or which
become payable for Goods ordered and delivered after such termination. If such Agreernent is terminated by Buyer for
any reason other than default by JTECH, Buyer shall be liable immediately thereupon, to pay to JTECH the full contract
price for all goods completed by JTECH pursuant to the Agreement and for all work in process at the time of termination.

14. Returns and Canceliations. Buyer may not cancel any order or return any Goods that have been special or custom
ordered, custom manufactured or configured, unless specifically agreed to in writing to seller in this proposal and in the
subsequent agreement. Returns are subject to a restocking fee which will be due to seller when the goods are received
by seller.

15. Patents and Copyrights. In no event shall JTECH be liable for damages arising from infringement of patents or
copyrights. in the event that Buyer should be enjoined in any such suit alleging infringement of patent(s) or copyright(s)
or proceeding from using any of the Goods purchased pursuant to this proposal and subsequent Agreement, JTECH, at
its option, shall either (a) secure termination of the injunction and pracure for Buyer the right to use such goods without
obligation or liability or (b) replace or modify said Goods with non infringing materials at JTECH's expense and refund the
purchase price of the infringing goods to Buyer; provided, however, that in no event shall JTECH be liable for or have any
obligations under this paragraph if the alleged infringement is by reason of the specifications provided by Buyer to
JTECH under this agreement, The foregoing shall be Buyer's exclusive remedy against JTECH with respect to any
alleged patent or Copyright infringement. The sale of goods does not convey any license of copyright under any
proprietary or patent rights of any manufacturer. JTECH shall not have any liability if the alleged infringement is based
upon the use or application of the Goods in combination with other Goods and Buyer shall protect, defend, and indemnify
JTECH therefrom. JTECH disciaims alt other liability for infringement of intellectual property rights and further disclaims
any fiability for incidental or consequential damages arising in connection with such infringement.

16. Manufacturer Liability. In addition to JTECH's limited watranty for materials and workmanship as per section 7
herein, and unless specifically greed to in writing by the manufacturer, JTECH and Buyer, Buyer represents to JTECH
and the manufacturer that the Goods sold pursuant to this proposal and the subsequent resultant Agreement
incorporating such of the terms of this proposal agreed to by JTECH and buyer do not constitute standard components
intended for use by Buyer or JTECH in life support systems, surgical implantation, nuclear facilities, or for any other
application in which the failure of the Goods or the praduct in which the Goods are to be used could create a situation
where personal injury or death may occur.

Page 8 JTECH COMMUNICATIONS Telephone Interface P/N 320001001



17. Credit Terms. All orders and shipments shall at all times be subject to the approval of JTECH's credit department.
JTECH reserves the right of declining to make any shipment calted for by the contract between seller and buyer
whenever, for any reason, there is doubt in JTECH's sole judgment, as to buyer's willingness or ability to pay for the
goods ordered on Buyer's solvency and JTECH shall not, in such event, be liabie for breach or nonperformance of this

Agreement in whole or in part.

18. Packaging. Packaging will be standard commercial package and acceptable to commercial carriers. Special
customer packaging will be furnished only when specified and so stated herein and the cost thereof shall have been
agreed to by both the Buyer and JTECH in writing.

19. Substituted or Repaired Goods. If substitute additional or repaired goods are purchased by Buyer from JTECH, the
terms and conditions of this proposal and resultant Agreement shall be applicable thereto, the same as if such
substituted, additional or repaired Goods had been originally purchased hereunder unless specifically stated to the
contrary in this proposal or subsequent resultant Agreement.

20. General Conditions. No agent, salesman or other party is authorized to bind JTECH to any agreement, warranty,
statement, promise or understanding not expressed herein. The sale of Goods pursuant to this proposal and any
subsequent resultant Agreement shall be governed by the laws of the State of Florida. Any notice which is required
under the terms of a resultant Agreement shall be in writing and delivered to the address of the party set forth in the
Agreement and shall be effective when actually received. The remedies reserved by the parties shall be cumulative and
in addition to other remedies provided by law. JTECH shall not be required to proceed with the performance of any
obligation under a resultant Agreement so long as Buyer is in default or in breach of any of Buyer's obligations or
agreements herein. Any clerical errors are subject to correction. No delay or omission by JTECH in exercising any right
or remedy under that agreement shall constitute a waiver of such right or remedy. The waiver, invalidity or
unenforceability of any provision in a resultant Agreement shall not effect the validity of the agreement as a whole or any
other provisions herein. An Agreement resulting from this proposat shalt be binding upon and shall inure to the benefit of
the successors and assigns of Buyer and JTECH. Buyer may not assign or transfer such Agreement in whole or in part
without the prior written consent of JTECH. For the purposes of such agreement, the Buyer and JTECH agree,
notwithstanding any of the items sold not constituting "goods" as defined in Articie 2 of the Uniform Commerciai Code as
enacted and amended from time to time in the state of Florida, for the purpose of interpreting this proposal or a resultant
Agreement all items shall be deemed to be such "goods.” Buyer agrees that acceptance of this proposal and receipt
of shipment from JTECH pursuant to any resultant Agreement shall constitute acceptance in total of the
preceding General Terms and Conditions except as otherwise agree to in writing by the parties thereto.
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