Troubleshooting

O Close the printer door, and pressl] RESET==»&2]) to reset the

printer.
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Error code 91

+ Card jam in the turnover unit
Jam{Turn Owvar) #1

1 Remove the card hopper.

2 Open the printer door, and remove the cleaning unit.

3 Use the jog dial to turn the cleaning unit in the clockwise direction.
=)

4 Use the jog dial to turn the turnover unit slightly in both the left and
right directions.

« If the card is protruded from the turnover unit, the turnover unit cannot
be turned.
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Troubleshooting

Turn the turnover unit and cleaning unit at the same time in opposite
directions to move the card to the turnover unit.

Door Open o1
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T,
5 Move the card to the turnover unit. \ / /

+ Turn the turnover unit and cleaning unit in opposite directions.

e  —

- The card is discharged from the NG card outlet or card stacker.

6 Close the printer door, and press J RESET=——»&=] to reset the printer.

Error code 92
« Card jam in the magnetic encoder unit.
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Troubleshooting

Jam({MG) 2z

1 Open the printer door.

2 Restore the card to the magnetic encoder unit.
» Use the jog dial to turn the cleaning unit.

3 Turn the jog dial at the turnover unit to adjust the unit to a vertical posi-

tion.
- While doing so, make use of the printer’s label as a reference.

4 Move the card to the center of the turnover unit
0 Maintain the turnover unit in the vertical position.
O Turn the jog dial at the cleaning unit.
+ Check to ensure that the card moves to the turnover unit.

5 Tumn the jog dial attached to the turnover and cleaning units at the
same time in opposite directions.

- Set the turnover unit to the horizontal position.

6 Turn the jog dial of the turnover unit clockwise to an angle of 45@.

- While doing so, make use of the printer’s label as a reference.

7 Turn the jog dial at the cleaning unit in the anti-clockwise direction.

» The card is discharged from the NG card outlet.

8 Press O RESETO —»&=D to reset the printer.
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Error code 93

- Card jam in the retransfer unit

Jam(Trasfar)

3

1 Press O Reset[] —+&=D to reset the printer.
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Troubleshooting

Door Open
Total
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+ The card is discharged from the NG card outlet or card stacker.

Error code 94

¥

 —

+ Card jam in the discharge unit.
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Jam{Discharge) 4

1 Open the printer door.

2 Remove the retransfer film cassette (on the left), and check the printer
interior.

Note:
- If the card cannot be removed from the retransfer film cassette (on the
left), do not try to do so forcefully. Consult our authorized dealers or

servicing personnel.

3 Close the printer door, and press [0 RESET=——»&=} to reset the printer.



Troubleshooting
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Card has run out
« "Replenish the cards." 1= page 28

Ink Ribbon

« "Ink ribbon has run out" == page 29
+ "Ink ribbon is broken" 1= page 30
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Troubleshooting

Retransfer Film

+ "Retransfer film has run out" 1= page 31
+ "Retransfer film is broken" &= page 32

Unable to fit retransfer film cassette into printer
+ With the printer door closed. turn on the power, and cancel the trans-
port mode.

+ When in the transport mode, the retransfer film cassette cannot be in-
stalled to the printer with the retransfer film attached.

"Transport mode setting" 0 1= page 240
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Unable to produce desired printing results

Lines appear on card after printing

« "Clean the thermal head." = page 41

Colors on card appear faded after printing

+ "Clean the cleaning roller." 1= page 34

+ "Clean the fan filter." s= page 35

» "Clean the card feed roller/heating roller." = page 36
+ "Clean the bobbin holders." &= page 40

Peeling occurs on card after printing

» "Check the retransfer mode settings." &= page 83

Overall printing quality is poor

+ "Clean the cleaning roller." = page 34

+ "Clean the fan filter." &= page 35

« "Clean the card feed roller/heating roller." == page 36
+ "Clean the bobbin holders." &= page 40

+ Is the printing face of the card dirty?
Use a clean card.

Card is printed in a single color

« Is the print settings set to single-color printing?
+ Is the software application settings set to single-color printing?
Check the print settings.

Strange characters or images are printed

+ Is the driver for this printer selected on the computer?
Select the driver for this printer.

« Is the USB cable connection loose?
Plug in the USB cable properly.

Retransfer cannot be performed successfully

+ Is the printing face of the card dirty?
Use a clean card.

« Is the surrounding temperature or card surface temperature too
low?

Use after the ambient and card surface temperatures have

reached the range specified in the operating environment condi-

tions.

« Is the retransfer speed setting value too high?
Set to a value that is smaller than +2 (between +1 and -3).

« Is the temperature of the retransfer roller too low?

Set to a value that is larger than +1 (+2).




Troubleshooting

Printer not operating as desired

Card is not fed into the printer

« Is the card feed path dirty?

Clean the card feed roller/heating roller.
"Cleaning the card feed roller/heating roller" [ ws page 360

Before sending printer for repair

Enter the symptoms into the troubleshooting sheet.

Printing the troubleshooting sheet

« Clicking the Print icon displays a PDF file.

« Is the paper load roller dirty?

Apply alcohol (sold separately) to a wiper (sold separately), and
use it to clean the paper load roller.

» Print out the PDF file and enter accordingly.

« Is the card thickness correctly adjusted?

Check the card separator settings.
"Card separator settings" [ == page 5601

» Are the cards adhered to one another?

Cards may be adhered to one another due to static. Separate the
cards one by one before setting them in the printer.

Power does not turn on

+ Is the power switch turned off? (O position)
Turn on the power. (I position)

» Is the power cord disconnected?
Plug in the power cord properly.

+ Is there electricity supply from the outlet?

Try connecting another electrical device to the outlet. If the device
works normally, then it could be due to malfunctioning of the
printer. Consult our authorized dealers.

Printing does not start or stops halfway

+ Is the printer door open?

Close the printer door properly, and reset the printer.
"Initialization" O == page 170

+ Is the printer connected to a computer?

Connect the printer to a computer correctly using a USB/LAN ca-
ble.

+ Is the length of the USB cable too long?
A USB cable with a length of not more than 2 m is recommended.

+ Are cards set into the printer?

Set the cards correctly.
"Replenishing cards" [ == page 2801

+ Is an ink ribbon/retransfer film installed?
Install an ink ribbon/retransfer film correctly.
"Installing the ink ribbon" [ &= page 2901
"Attaching the retransfer film" O s page 310

» Is the driver for this printer selected?
Select the driver for this printer.

Installation and Connection

- "Printer Installation" 1= page 52
+ "Power Cord Connection" &= page 52
« "Card Stacker (Supplied)" == page 52

Printing Media

« "Installing the ink ribbon" 1= page 53
- "Attaching the retransfer film" == page 54
+ "Setting Cards" 1= page 55

Printer and Computer Connection

+ "Connecting with a USB Cable" &= page 57
- "Connecting with a LAN Cable" &= page 57
« "Connecting Multiple Printers" 1= page 57

Computer Settings

- "Software" 1= page 58

« "Install" === page 58

« "Uninstall" == page 69

« "IP Sec" = page 72

« "Printer Driver Settings" 1= page 74
« "Port Monitor Settings" 1= page 80

- "Status Monitor Settings" 1= page 80

Printer Settings

+ "Operation Panel" 1= page 11
« "Setting using the operation panel" &= page 17
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Setup

Installation and Connection

Printer Installation

Note:

+ Using the printer in an environment beyond the operating ambient tem-
perature range may result in retransfer or printing errors. Check the
“Precautions on installation location” and “Operating environment con-
ditions” specifications.

"Precautions on installation location" O = page 50

"Operating environment conditions" [J &= page 9]

Ventilation holes for the cooling fan are located at the rear and side of the

printer.

« Install the printer by allowing a clearance of at least 20 cm between its
sides and surrounding walls.

r
¥

i |

+ Allow a clearance of at least 10 cm between the rear of the printer and
the wall.

.

+ Do not place any object on the printer.

Power Cord Connection

1 Insert the power cord (supplied) to the power input terminal at the rear
of the printer.
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2 Plug the power cord (supplied) into an outlet.

Memo:

- Make use of an AVR (automatic voltage regulator) to prevent any fluc-
tuation in voltage. Alternatively, an uninterruptible power supply is rec-
ommended in case momentary power outage occurs.

Note:

- Make sure that the power outlet is grounded and used as a dedicated
power source for the printer.

« It must not be shared with other power supply facilities.

Card Stacker (Supplied)

1 Hook the tab on the card stacker to the card stacker attachment slot.

0 Card outlet
00 Card stacker attachment slot
O Tab
O Card stacker
Memo:
- The card stacker is able to store up to about 100 cards with a thickness
of 0.76 mm, or about 300 cards with a thickness of 0.25 mm.
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Printing Media

Installing the ink ribbon

Note:
- Stand the cassette on a flat surface as illustrated in the diagram. Avoid
doing so on a floor as dust attached to the retransfer film may cause

printing errors.

4 Remove any slack in the ink ribbon.
O Hold the cassette.
O Turn the knob in the direction indicated by the arrow.

- Do not touch the inked surface (the side that faces outward when in-
stalled) with your hand. Touching it may cause printing errors. Put on
the supplied gloves when handling the ink ribbon.

- When handling the cassette, hold it with both hands. Accidentally drop-
ping the cassette may damage it or result in injuries.

- Do not perform work on the printer door. Do not place heavy objects or
apply load on the printer. Doing so may damage it.

1 Open the printer door. 5 Insert the cassette all the way in along the guide rail until a “click”

sound is heard. Close the printer door.

2 Press and hold down the cassette button, and pull out the ink ribbon
cassette (on the right) to remove the ink ribbon.

6 Press 0 Reset] —»&=1 to reset the printer.

3 Install a new ink ribbon.
- Install while referring to the indication on the label of the cassette.

=[]

O With the inked surface facing outward, align the yellow side of the
unused ribbon with the arrow on the cassette, and unwind it along
the three shafts.

O Insert the ink ribbon firmly into the bobbin holders with the ribbon set
to the far end of the guides.

+ A: take-up side (black)

+ B: unused side (yellow)
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Door Open
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Attaching the retransfer film

Note:

- Stand the cassette on a flat surface as illustrated in the diagram. Avoid
doing so on a floor as dust attached to the retransfer film may cause

printing errors.

+ Do not touch the retransfer face (the side that faces outward when in-
stalled) with your hand. Touching it may cause printing errors. Put on

the supplied gloves when handling the retransfer film.

« When handling the cassette, hold it with both hands. Accidentally drop-

ping the cassette may damage it or result in injuries.

+ When installing a new film, make sure that at least three black lines are
wound onto the take-up side. Insufficient winding may cause the printer

to malfunction.

+ Do not perform work on the printer door. Do not place heavy objects or

apply load on the printer. Doing so may damage it.

1 Open the printer door.
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2 Press and hold down the cassette button, and pull out the retransfer
film cassette (on the left) to remove the retransfer film.

3 Install a new retransfer film.
- Install while referring to the indication on the label of the cassette.
O When installing the retransfer film, make sure that at least three
black lines are wound onto the take-up side.

O With the retransfer face facing outward, align the unused side of the
film with the arrow on the cassette, and unwind it along the three
shafts.

O Insert the retransfer film firmly into the bobbin holders with the film
set to the far end of the guides.

+ A: take-up side (black)

+ B: unused side (green)

e

== B

4 Remove any slack in the film.

O Hold the retransfer film cassette.
O Turn the knob in the direction indicated by the arrow.

5 Insert the cassette all the way in along the guide rail until a “click”

sound is heard. Close the printer door.
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Setting Cards

Note:

causing card jams.

hopper cover may not close properly, and this may damage the

sult our authorized dealers in advance.

low the procedure for setting the contact IC card.

- When using new cards, separate them one by one before setting them
in the printer. Cards may be adhered to each other due to static, thus

- Align the cards before setting them in the printer. Otherwise, the card

printer.

- Printing the card on the side with the magnetic stripe may cause print-
ing errors or damage to the card’s functions. If you want to do so, con-

« To set cards with both functions (magnetic stripe and contact IC), fol-

1 Set the card hopper knob to 0 OPENL .

Memo:
- If the retransfer film cassette does not fit into the printer, turn on the b

power of the printer with the printer door closed to cancel the transport
mode. ’fd_______
"Transport mode setting" O s page 240

6 Press 0 Reset] —»&=D to reset the printer.

Door Open o1
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Magnetic cards

| I 3 Align the orientation of the cards, and set them in the printer.

E' - e o

the printer, or facing downward and toward you.

« Set the card with the magnetic stripe facing upward and toward

ISO contact IC cards

of the printer.

Memo:
- When attaching a new retransfer film, it is recommended that you for-

ward the film by one or two images before printing.
"Initializing printer when attaching the cassette" 0 v page 170

(] - Set the card with the Contact IC terminal facing upward and to-
ward the rear of the printer, or downward and toward the front
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Memo:

_ - If the card cannot be discharged during printing, adjust the
card thickness by turning the card separator in the clockwise
direction by one scale at a time.

- If two cards are discharged at a time during printing, adjust
the card thickness by turning the card separator in the anti-
clockwise direction by one scale at a time.

If cards of different thickness are used frequently, purchase

of an additional card hopper according to the card thickness
is recommended.

For details on the purchase of card hoppers, please consult

our authorized dealers.

O Attach the card hopper cover.

Adjusting Card Thickness

 This printer can print cards with a thickness between 0.25 mm
and 1.00 mm.
This is adjusted to a thickness of 0.76 mm by default. S

[0 Set the card hopper knob to [0 LOCKO .

-

-q _-J_________.--_-""__.--r--‘---'
O Insert a ballpoint pen into the card separator hole, and turn
slowly.
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Printer and Computer Connection

Connecting with a USB Cable
Note:

- While printing is in progress, do not turn off the power of the host com-
puter, or switch it to the sleep or standby mode. Doing so may stop the
movement of the cards inside the printer.

« Plug the USB cable in correctly and firmly.

« Do not connect the cable to the USB connectors on the monitor or key-
board of the host computer. The printer may not be correctly recog-
nized.

» When using a USB hub, make use of one that is directly connected to
the host computer.

1 Turn off the power of the printer and host computer.

2 Plug the USB cable into the USB cable connection terminal at the rear
of the printer," and pass the" 1= page 7 USB cable through the cable
clamp.

Note:

« As illustrated in the diagram, do not pull the USB cable excessively to-
ward the cable clamp. Doing so may subject the USB connector of the
printer to stress, thus resulting in connection problems.

3 Plug the other end of the USB cable into the USB cable connection
terminal of the host computer.

Connecting with a LAN Cable
Note:

+ Plug the LAN cable in correctly and firmly.
« Make use of a shielded LAN cable to avoid any malfunction.

- If a USB cable is also connected at the same time when the power is
turned on, priority will be given to USB.

1 Turn off the power of the printer and host computer.

2 Plug the LAN cable into the LAN cable connection terminal at the rear
of the printer.

3 Plug the other end of the LAN cable into the LAN cable connection ter-
minal of the host computer.

Connecting Multiple Printers

« To connect multiple printer units to one host computer via USB, assign
a different unit number from 1 to 10 to each of the printers.

"Unit number setting" [ s> page 230

- To connect multiple printers to the same network, set a different IP ad-
dress for each printer.
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Computer Settings

Note:
"Contents of this manual" O s page 30
+ Reprint of this manual without prior consent is strictly prohibited.
+ The contents of this manual and the specifications and appearance of
the printer may be modified without prior notice.
« lllustrations used in this manual may differ slightly from the actual prod-
uct.
Microsoft and Windows are the registered trademarks or trademarks of
Microsoft Corporation in the United States and other countries. Micro-
soft® Windows Vista operating system (Japanese), Microsoft® Win-
dows® XP operating system (Japanese), and Microsoft® Windows®
2000 operating system (Japanese) are denoted in this manual as Win-
dows Vista, Windows XP, and Windows 2000 respectively.
« Screenshots used are in accordance with the guidelines of Microsoft
Corporation.
+ This product includes software developed by the OpenSSL Project for
use in the OpenSSL Toolkit. (http://www.openssl.org/)
This product includes cryptographic software written by Eric Young
(eay @cryptsoft.com).
This product includes software written by Tim Hudson (tjh@crypt-
soft.com).

- "Status Monitor" t= page 80
« "USB Driver" 1= page 67
« "Electronic Manual" = page 69

Printer Driver
Installing the printer driver

USB connection

Note:
« Do not turn on the power of the printer until instruction asking you to do
so appears on the installer.

« Do not connect the printer to the USB until instruction asking you to do

so appears on the installer.

» You need to enable the USB hub before connecting the printer via this

hub. Do not connect the printer to the USB hub until it is enabled.
Exit all applications that are currently running.

« If document printing is currently in progress, wait for all the jobs to com-

plete.

System Requirements

« The printer software runs under the following environments.

» Microsoft Windows Vista 32 bit (Service Pack 1, Japanese)

- Microsoft Windows XP 32 bit (Service Pack 2/3, Japanese)

» Microsoft Windows 2000 Professional 32bit (Service Pack 4,
Japanese)

+ "Software" 1= page 58

+ "Install" 1= page 58

+ "Uninstall" == page 69

+ "IP Sec" = page 72

+ "Printer Driver Settings" == page 74

+ "Port Monitor Settings" t= page 80

- "Status Monitor Settings" 1= page 80

+ "Inline Encoding" t= page 86

« "List of Error Codes" 1= page 87

+ "Frequently Asked Questions" 1= page 89

Software

« Using the installer (automatic execution program) enables easy
installation of the printer software, while the folder where the
Electronic Manual is stored can be opened easily at the same
time.

+ The installer application installs programs based on the Win-
dows language settings. To change the language setting of a
program, use the language selection pull-down menu.

1 Start up Windows, and set the CD-ROM supplied into the PC.

« The Card Printer Setup screen appears.

Card Printer

Welcome to Cx-D80 Card Frinter

Interface
& LISB connection
" Ethemel connection

Action
 Install
¥ Printer Driver
¥ Status Monitor
v Elactronic Manual

 Uningtall

Language

English | =

Open the Electronic Manual |

- If the CD-ROM of the PC is set to run automatically, the installer will be
executed automatically.
If the installer is not automatically initiated, double-click [Setup.exe] in
the CD-ROM folder.

- If you are not using the [Setup.exe] automatic execution program in the
CD-ROM, start the installer for the printer driver by double-clicking the
following file in the CD-ROM: “English\USB_Soft\install.exe”.

Software License Agreement

+ Users need to agree to the terms and conditions in the “Software Li-
cense Agreement” before using the software. Please read through the
License Agreement.

“Software License Agreement”

Install

Note:

+ Administrator authority is required to install or uninstall the software.

+ To install/uninstall the software, log into the system as an administra-
tive user (Administrators group).

+ A part of the illustrations in this electronic manual may not be displayed
depending on the computer’s environment. Skip the procedures in this
case.

Windows Vista
« A [Auto play] screen appears.

i AutoPlay =

rﬂ'l DVD RW Drive (E:)

i CX-DE0
Abecays do this for software and games:
Install or run pregram

' Run SETUR. exe

General options

Open folder to view flles

Set AutoPlay defaults in Control Pane

+ Clicking [Run SETUP.exe] displays the [User Account Control]
screen.

+ Clicking [Yes] displays the [Card Printer Setup] screen.

+ "Printer Driver" == page 58
+ "Network Sharing of Printer" 1= page 64
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O Select the language to use from the pull-down menu.
+ Selecting [English] switches the program to the English version.

+ Selecting [Japanese] switches the program to the Japanese version.
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O Select [Interface].
« Check to ensure that the [USB connection] checkbox is selected.
O Select [Action].

+ Select [Install] to start installation. Select [Uninstall] to start uninstal-
lation.

O Select the [Printer Driver] checkbox.

Memo:

« You can select the [Status Monitor] and [Electronic Manual] checkbox-
es to install them simultaneously. Selecting all checkboxes starts instal-
lation in the order of the electronic manual, printer driver, followed by
[Status Monitor].

- The same status monitor can be used for printers connected via USB
and Ethernet.

+ Clicking [Open the Electronic Manual] opens the electronic
manual.

« Clicking [Exit] ends the installation.

2 Click [Next].
« The [Install CX-D80 USB Printer] screen appears.

Installation of CX-DBO USB printer 'Z|

Flease read the folowing "Soltware License Agreement’”. || pou sccept the S olbwars
License Agreemant”, chooss | agres, and cick Nest 1o conirue. | you do not accept
it, chck Cancel to close the installation.

Soltwars License Agresment -

Thee softwane covenad by this document iz the computer program developed by

wchor Company of Japan, Limibed . 2 Japanese company. for cestain card prnker
products ['Produsts”), srd is composad of the "UISE Diver"!, "Status Manilor™ and
“Priries Diiver". The foregoirg scftwase, inchading the stached documenistion
such ag its startup guide, instruction manual, etc. ["Documentation™), is refered to
a3 "this Soltware™ herealter

[ The upa of this Sofbwars i i only bo pou, the customer ized sz an
“End Uiser” theseof, soleby acconding to the berms and conditions: provided in this
document. This dacument shall constihute & lagal sgreement bebween you and cur
Compary ["this Agreement”] subject to your acceptance of such tams and w

# | agen
™ | donot ages

| Mext > I Cancel

3 Read through the “Software License Agreement”.

- If you agree to the terms and conditions of the agreement, select the [I
agree] checkbox.

- If you do not agree, click [Cancel] to stop the installation.

4 Click [Next].
- A Start Installation screen appears.

Installation of CX-DBO USB printer X

welcome to 4080 USE prinker irstallstion

Plaase exit al Windows applcations that are uoning
and wait until all documents are pented before unnng
thit inctallalion peogian

‘Wt uril you are instracted bo posses on the pentes and connect the USE cable to
the printes.

Click Hext bo continue.

Mewt > Cancel

5 Check the details, followed by clicking [Next].
« The [Printer Model] and [Printer Name] setting screens appear.

Installation of CX-DB0 USB printer 'Z|

™ Make this the defaul prirer.

Chooze "C-DB0 UT" lior the first prirter installed For addtional printers, choose U2,
U3 and z0on Chck Next to continue.

< Back | Mext > I Cancel |

O Select a printer model according to the unit number of the printer.
"Unit number setting" [ s page 230

» Select a printer model according to the unit number of the
printer. Installation may fail if the combination is incorrect.
Printer Unit Printer Model Op- USB Device Name
Number tions

1 (Factory CX-D80 U1 CX-7000 U1

Setting)

2 CX-D80 U2 CX-D80 U2

3 CX-D80 U3 CX-D80 U3

4 CX-D80 U4 CX-D80 U4

5 CX-D80 U5 CX-D80 U5

6 CX-D80 U6 CX-D80 U6

7 CX-D80 U7 CX-D80 U7

8 CX-D80 U8 CX-D80 U8

9 CX-D80 U9 CX-D80 U9

10 CX-D80 U10 CX-D80 U10

O Enter the printer name.

O Select the [Make this the default printer] checkbox if necessary.

Memo:

+ Doing so enables you to use it as a default printer after installation is
complete.

6 Click [Next].
- The Enter Shared Name screen appears.
- nter the shared name when you are sharing a printer.

Installation of CX-DB0 USB printer 'Z|

Prinker nasns:

[ET

Share name:

If you want to share this printer, please provide a "Share name'.
Chck Next bo continue,

< Back Hest > Concel |

Memo:
- Doing so enables you to use it as a default printer after installation is
complete.

7 Click [Next].
« The Port Selection screen appears.
« Select [CX-D80U Port] from [Create a new port].
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Installation of CX printer M Installation of CX-DBO USB printer M
7 Uze the esisting poit: The port monitor was not nstalled and instalation of the
pirker i not complete.

oM A

COM2 Chck Cancel to close the nstallation program.

COM2:

COM4:

Deskloph” paf ~

% Create a new port

Choose Cieate & new poit with the name "Cx-DBO0U Port™.
Chick Next to continue.

< Back Nest > Cancel I Firizh I

8 Click [Next]. 10 Connect the printer and PC using a USB cable.
An Installation Information confirmation screen appears. 11 Turn on the power of the printer

- Installation starts automatically after the printer is detected.

- - Installation does not start if connection is improper. When this occurs,
Frver ot GXDEDL check the connection.
u

Mew port
Pot mortor,  C4DB0U Port
Divies drivar: £X D80 L1 Windows XP

A [Found New Hardware Wizard] screen appears.

Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

‘windows will search fos curent and wpdated soitvware by
Iooking on pous compules. on the hardware instalaion CD. ox on
the Windows Lipdale Wb ste [wih your pésiissian]

Flead our privacy poicy

Renview instalation seitings. Chck Back to change satfings
Frnies files vl be installed when you click Iheth button

Can'Windows connect 10 Windows Update to ssarch fu
software?

D) Ve, this time orly

5, Tt and every tme | connect a device

() Mo, not this tme

<Beck [ Fneh | cencel |

9 Check the installation information, followed by clicking [Finish].
+ To change the settings, click [Back].

(Click Nest 1 contirue:

Windows XP
- A [Software Installation] screen appears. O Select [No, not this time], and click [Next].

» An Installation Selection screen appears.
Software Installation

Found New Hardware Wizard

1\: The softwate pou e inztaling has not passad Windows Logo

s testing ho werily itz compatibiily with \Windows <P, (Ted me wiv
thi besting s Fnportant

Thiz wizard helps youinsiall soitware o

Continuing your installation of this software may impain g0 Ut
of deztabilize the conect aparation of your system
either immediately or in the future, Microsoft strongly
recommends that pou stop thiz installation now and
contact the software vendor for software that has

pazsed Windows Logo testing.

() 1F your hardmare came it an installation €O
2 or Noppy disk, nsert it

‘What do you wart the wzaed to do?

(&) Irvstall the software sutomaticaly [Reconmended)
(2 Inskall from a list or spechc lacation [Advanced)

Clck Nest to confirue.

[ Contrues Aryway | [ STOP Instatation |

[ «Back | Mew> | [ cCaeal |

O Click [Continue Anyway].

O Select [Install the software automatically(Recommended)],
and click [Next].

Windows Vista « A [Hardware Installation] screen appears.

A Windows Security screen appears.

% Windows Securty i 1} The scétwere pou ats insialing for this hatdware:
. *
gﬁ ‘Windows can't verify the publisher of this O C<Dson

- N has not passed Windows Logo testing ta venly s compatibity
* Don'tinstall this driver software veth Wirdows 4P, (Tl me wh i testing i important

You should check your manufacturer's website for updated driver software
for your device.

Conlinuing your installation of this software may impail
or destabilize the conmect operation of your system

% Install this driver software anyway either immediately or in the future, Microsoft strongly
Only install driver software obtained from your manufacturer's website or recommends: that you slop thiz installation now and
disc. Unsigned software from other sources may harm your computer ar stea contact the haidware vendor for zoftware that has
information, passed Windows Logo testing.
~) See details

| Cortinue Aryway | [ STOPInstataticn |

O Click on “Install this printer driver”.

+ A USB Cable Connection instruction screen appears. O Click [Continue Anyway].
» A [Found New Hardware Wizard] screen appears.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

Cxpaoul
=

Cick: Finizh lo close the wizaid

Firich

O Click [Finish].
» A [Software Installation] screen appears.
O Click [Continue Anyway].

Software Installation

1\: The softwate you e inzlaling has not passed Windows Logo
s testing bo venly itz compatibity with Windows XP. (Lal me why
thi besting s mportant

Conlinuing your installation of this software may impail
or destabilize the conect operation of your spstem
either immediately or in the future, Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for roftware that haz
passed Windows Logo testing.

[_Contiue arymay | [ STOP Inststation |

O Click [Continue Anyway].

Windows 2000
« A [Digital Signature Not Found] screen appears.

Digital Signature Not Found B x|

The Miciozolt digital signalue alfims that scftwace has
been lested with Windows and that the software has rot
been altesed since it was lested.

The software vou are sbout to install does not contain &
Microsoft digital signature. Thesefore, thers is no
guaranhes that thiz softwane warks conectly with
“Windows.

Unknoven softwate package
M o wark to search for Micrasolt digitally signed
soltware, visk lhe Windows Update ‘Web site &
http: fwi s d foneis
available.
Do you want 1o continue the instalation?

Yes | Ho More Infa

O Click [yes].

Windows Vista

« A Windows Security screen appears.
¥ Windows Security o]

ws can't verify the publisher of this dri

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

% [nstall this driver software anyway
Only install driver software obtained fram your manufacturer’s website or
disc. Unsigned software from ether sources may harm your computer of steal
information.

) See details

O Click on “Install this printer driver”.

- A[CX-D80ON Port] screen appears.

CX-DEOU Port - _|

Prepety | Version

Poit Marme: | CHDB0UT

Printer List: | CH-D&0 [} ¥

12 Select the [Property] tab.

O Select this printer from [Printer List].

+ USB connection is improper if [Not Connected] appears in the printer
list. When this occurs, exit installation and restart the installation
process.

+ If [Not Selected] appears in the [Printer List], select a USB device
name that coincides with the printer unit number that is currently be-
ing installed from the pull-down list.

O Enter the port name.

13 Click 0 OKO .

Windows 2000
- A [Digital Signature Not Found] screen appears.

Digital Signature Not Found B x|

The Miciosolt digital signature alfirms thal scftwere has
been tested with Windows and thal the software has rot
been altered snce it was tested.

The software you are sbout bo install does not contain &
Microscit digial signature, Thesefore, there is no
(guarantes that thiz zoftwane work:s conecty with
‘Windows.

Urkcnowin softeare package
IF yous wear o seach for Microsoft ciitally s
saltware, vist the Windows

signed
Update ‘wWeb site 2t
hitp: Mwindowsupdate miciosolt com 1o see f one i
available.

Do you wank to contire the instaliation?

Yoz | Ho More: Infa

O Click [Yes].

Windows XP

+ A [Software Installation] screen appears.

A Printer Installation Completed screen appears.

Prinker instalstion it comphete.
Chick. Finich to close the instalation piogram.

14 Click [Finish].
- Exits the installation program.

15 Open the printer in the [Control Panel].
« Check to ensure that the printer is added.
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Windows XP

% Printers and I'J:-ur}l:ljg
Bl Gl Mey Fgeok @

EH <

Ak Prinder CX-0BILN

- If the CD-ROM of the PC is set to run automatically, the installer will be
executed automatically.
If the installer is not automatically initiated, double-click [Setup.exe] in
the CD-ROM folder.

- If you are not using the [Setup.exe] automatic execution program in the

CD-ROM, start the installer for the printer driver by double-clicking the
following file in the CD-ROM: “Japanese\USB_Soft\install.exe”.

Windows Vista

B

CE-Dagu -

Windows 2000 (Example)

Windows Vista
+ A [Auto play] screen appears.

B AutoPtay =iE &I

DVD RW Drive (E:)
CX-D80

Abweays de this for software and games:
Irestall or run pr cgraﬂ'
ﬁ Run snp exe
General options

Open folder to view files

Set AutoPlay defaults in Control Pane

+ Clicking [Run SETUP.exe] displays the [User Account Contro]
screen.

+ Clicking [Allow] displays the Card Printer Setup screen.

Note:

+ To delete a printer, execute “Uninstall printer driver” after restarting
Windows.

Ethernet (LAN) Connection
Note:

+ Configure the IP address and other necessary settings for the printer in

advance.
+ Do not connect the printer to the USB port.

+ Do not connect the printer to the Ethernet (LAN) until instruction asking

you to do so appears on the installer.

+ Do not turn on the power of the printer until instruction asking you to do

so appears on the installer.

» You need to enable the LAN hub before connecting the printer via this
hub.

- Exit all applications that are currently running.

+ If document printing is currently in progress, wait for all the jobs to com-

plete.

O Select the language to use from the pull-down menu.

+ Selecting [English] switches the program to the English version.

+ Selecting [Japanese] switches the program to the Japanese version.

O Select [Interface].

» Check to ensure that the [Ethernet connection] checkbox is selected.

O Select [Action].

+ Select [Install] to start installation. Select [Uninstall] to start uninstal-
lation.

O Select the [Printer Driver] checkbox.

Memo:

+ You can select the [Status Monitor] and [Online Manuallheckboxes
to install them simultaneously. Selecting all checkboxes starts instal-

lation in the order of the electronic manual, printer driver, followed by
status monitor.

» The same status monitor can be used for printers connected via USB
and Ethernet.

+ Clicking [Open the instruction Manual] opens the electronic
manual.

» Clicking [Exit] ends the installation.

1 Start up Windows, and set the CD-ROM supplied into the PC.
+ A [Card Printer] screen appears.

Card Printer

Welcome to Cx-D80 Card Frinter

Interface
" USB connection
& Ethemel connection

Action
& Install
¥ Printer Driver
¥ Status Monitor
¥ Electronic Manua

 Uningtall
r
Language r
= r
English - r
Open the Electronic Manual | Exi
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2 Click [Next].
- A[lInstallation of CX-D80 Ethernet printer] screen appears.

Installation of CX-DBO0 Ethernet printer 'Z|

Flease read the lolowing "Soltware License Agreement’”. [ pou sccept the S olbware
Licenze Agresrent”, chooss | agies, and chck Net o contirue. 1 pou do not accept
it, chck Cancel to close the installation.

Soltwars License Agresment -

The snnwn covered by this document is the computer uootem developed by

dJapeﬂ Limited . a Japanese company cuan:adnﬂ'*:r
plod..cls ["Products"). and is compased of the "USB Diiver”, “Status Monior” and
“Priries Diiver”. The foregoing softwase, inchuding the aitached documenlshion
such az its startup guide, instraction marusal, etc. ['Documentation™]. iz refemed to
a5 "this Soltware” herealter

[ The usa of this Software i the customer ized a5 an
"End User theseof, WWIOIMMNWWWuMnKH%
document. This document shal constiute 8 legal agreement between you and our
Compary ["this Agreement”] subject to your acceptance of such tams and w

# | agen
1 do not agree:

Mewt > Cancel

3 Read through the “Software License Agreement”.
- If you agree to the terms and conditions of the agreement, select the [I

agree] checkbox.

- If you do not agree, click [Cancel] to stop the installation.
4 Click [Next].
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- A Start Installation screen appears.

Installation of CX-DBO Ethernel printer 'z|

‘wielcome to CX-D80 Ethemet penter installation.

Pleasa exit al Windows appications that aie nnning
and wait until all documents are pented before unnng
Ihis inctallalion peograen

Connect the ethemei cable 1o the printer and your compuber. Load supplies in the
jprnker. Fowes on the prirker.

Click Mext bo continue.

Newt > Cancel

5 Connect the printer and PC using a LAN cable.
é Turn on the power of the printer.

7 Check the details, followed by clicking [Next].
- A Start Installation screen appears.
« The [Printer Model] and [Printer Name] setting screens appear.

Installation of CX-DBO Ethernet printer er

|CDEOLAN

I Make this the defaul prrter.

Please provide a " Printer Name'".
Click Hext to continue.

< Back Mext > Cancel

O Select a printer model.
O Enter the printer name.
O Select the [Make this the default printer] checkbox if necessary.

Memo:
- Doing so enables you to use it as a default printer after installation is
complete.

8 Click [Next].
« The Enter Shared Name screen appears.
« Enter the shared name when you are sharing a printer.

Installation of CX-DBO Ethernet printer fZ|

If you want o share this prinker, please piovide a “Share name'.
Click Hext to continue.

< Back Hest > Concel |

Memo:
- Select the [Make this the default printer] checkbox if necessary.

9 Click [Next].
- The Port Selection screen appears.
« Select [CXD80ON Port] from [Create a new port].

Installation of CX-DB0 Ethernet printer fz|

™ Uze the esisting pert:

& Creale & new pot:

o

Choose Cieate & new port with the name "C<-DEON Port™.
Click Hest to continue.

< Back Mext > Cancel

10 Click [Next].
« An Installation Information confirmation screen appears.

Installation of CX-DB0 Ethernet printer 'z|

Fieview instaliation ssitings. Chck Back to charge saltings.
Frintes files wall be installed when you click the Finish bulton.

<Beck [ Frih | Concel |

11 Check the installation information, followed by clicking [Finish].
- To change the settings, click [Back].

Windows XP
» A [Software Installation] screen appears.

Software Installation

1\: The softwate you e inzlaling has not passed Windows Logo
£ Resting bo wenly its compatibiity with \Windows XP. [Ted me why
this besting i impostant |

Continuing your installation of this software may impain
or destabilize the conect operation of your spstem
either immediately or in the future, Microsoft strongly
recommends that you slop thiz installation now and
contact the software vendor for software that has
pazsed Windows Logo testing.

| Cortinse Arywey | [ STOPInstasben |

O Click [Continue Anyway].
» A Windows warning screen appears.

*2 Windows Security Alert rZ|

“1] Tohelp protect your computer, Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

Hame:  Card Printer Driver Installes
Publizher: Victor Comparg of Japan, Limied

[ KespBlocking | [ Unblock | [ AskMaLater |

‘Windows Fireweal has blocked this peogram from accepting connections fiom the
Iriumll‘c:um{wk Ifywlmrizul‘w Dln%!unulhwlﬂ!cp\mw.m can
unblock i When should | unblock & peogram'?

O Click [Unblock].

+ The program may not function properly if you click [Keep
Blocking].

Windows Vista
« A [Windows Important Security Warning] screen appears.
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Installation of CX-DBO Ethernet printer 'g|

WP Windows Security Alert =

@ Windows Firewall has blocked some features of this program [Prinker installstion i comphste,

(Click: Finish to close the instalation program.

Windows Firewal has biocked this progsam from accepting incoming network connecons. IF you
d i that to. I e

% tdame: Card Printer Driver Instaler
Bublsher: Victor Company of Japen, Limited
Path: E:lenglshilen_vs32nstal.exe
Natwork jocation: Private netiork

network locatons?

O Click [Unblock].
- The program may not function properly if you click [Block].

[ ]

+ A O CXDB80ON Port] screen appears.
CX-DBON Port X 14 Click [Finish].
Properly | erson - Exits the installation program.

15 Open [Printer] in the [Control Panel].
« Check to ensure that the printer is added.

PortMame: | CHD3ON1

Printer List PRINTERON [192.168.0.141] w
R R
Windows XP
B Piintads and fa.a.rJ-l:lEr!—
Lok J[ concet J[ oo | B Bk e Fpot *
B &
12 Select the [Property] tab. == s
O Select this printer from [Printer List]. addPrinter  CO-DBILAN
0 Enter the [Port Name].
13 Click 0 OKO .
Windows Vista
. i oy b=
Windows XP .
. A [Software Installation] screen appears. Gl « e
O Click [Continue Anyway].
P Decwmets = *
Windows Vista ", '
» A Windows Security screen appears. ;
O Click on “Install this printer driver”. ﬁ.
| X080 LAN =
Windows 2000
» A [Digital Signature Not Found] screen appears. =
Digital Signature Not Found 1 x| Windows 2000 (Example)
[ et s, 1 voes SNICTE
been altesed since i was tested | B g Hl'-
The scltwace wou are sbout o instal does not conlan &
Microsoit digital signature. Thesefore, there is no
‘windows.
Unkrvown software package AddPeinte  fx-Doo AN
I yews wiank 1 seanch for Micrasoft digitaly sioned
soltware, visk the Windows Update Web site &t Note:
hitpe fvindowsupdate miciosoft. com 1o taa f one i . . . . .
avaiable - To delete a printer, execute “Uninstall printer driver” after restarting
Do o vweaink b continwes the: installation? WindOWS.
[ (R T
Update of Printer Driver
O Click [Yse]. P

+ A Printer Installation Completed screen appears. To update

1 delete the existing printer driver.
"Uninstall" O = page 700

2 Re-install the printer driver.
Network Sharing of Printer
Network Sharing of Printer

Windows XP/ Windows 2000
Note:
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- Check to ensure that you can access the PC to which the printer is

connected.
« Check also to ensure that the printer can be shared.

1 Open the printer in the [Control Panel].
« A [Printers and Faxes] screen appears.

Ele Edt  Wew  Favorkes

Lok Help

|
Printers and
Fawes

2 Double-click [Add Printer].
- A[Add Printer Wizard] screen appears.

Add Printer Wizrard

‘Welcome to the Add Printer Wizard

This wizard helps you rstoll a perles o make prier
connechons

) Hyounave a Phag and Py prnter that connects

‘\r) thicugh & ISE poit o sy cthes hot pluggable
pont, such at [EEE 1334, nitaied, and 0 on). pou
o not need to use this wizard. Cick Cancel 1o
closs the wizard. and then plug the penier’s cabls
inta your computer of poirt the prinker toward your
computer's inflaed port, and luen the penles on.
“Wirdovs will automaticaly instal the printes for you.

To contirue, chek Hext

(o)

3 Click [Next].
- A Printer Type Selection screen appears.

Add Printer Wizard

Local or Hetwork Printer
The wizard nesd: to know which tyne of printer to 38t up.

Gelect the option that describes the priker pou wari to use:
{0 Local prirtes attached to this computss

(5) A netwerk. printer. or a printer aitached to ancther computer

% | Towst up a network eintes tha i not aached 1o.3 prn server.
L) e the "Local pinter” ophon.

[_<Back [ Mews | [ Cancal |

4 Select “A network printer, or a printer connected to another computer”,

and click [Next].
« A [Specify Printer] screen appears.

Add Printer Wizard

Specily o Printer
1F you dont know the name o addiess of the prinker, pou can search for a pinter
that meets pour need:

What peinler do you wank lo connect ta?
(%) Browse for a prinker
() Cornect o this printer (of to beowse loe a printer, select this option and chck Nest)
Hame:
Example: Mherver\prinber
() Cormect ko 8 printes on the Intemed cr on 8 home o cifice network:
URL:
Example: hilpy /#setver/peinters/mypeintes! printer

[ eBosk [ mews | [ ceneat |

5 Select [Browse for a printer], and click [Next].
- A [Browse for a printer] screen appears.

Add Pri Wizard

Browse for Printes
‘when the st of piirkers appeats, select the one you want b use:

Printer: |WWPCIACX-Ds0 U1
Shared prrter:

= Microsolt Windows Network
2 WORKGROUP

Frinter information

Status Resdy Documents wating ]

[ eBaex [ pew> | [ canes |

6 Select a printer from [Shared printers], and click [Next].
« A [Default Printer] screen appears.

Add Printer Wizard

Dofault Printer
“Your computer wil ahtays send documers 10 the defaull pinter uriless you specily
ctheswise
Do pou wanl to use this printer a5 the delaub pirter?

@ Yes
CINa [E

7 Select [Yes] if necessary, and click [Next].
+ A 0O Completing the Add Printer WizardO screen appears.

Add Printer Wizard

Completing the Add Printer Wizard

*You have succershully completed the Add Pantes Wizard.
“ou spacified the foloming piintet settings

Hame: CADEDLAN
Default: Yot
Locatian:

Commeank:

To close this wizard, click. Finich.

=

8 Check the details, followed by clicking [Finish].
« Network sharing of the printer is complete.

9 Open the printer in the [Control Panel].
« Check to ensure that the printer is added.

Note:

« When the access authority of the computer is not proper, the printer
may not be able to perform printing even if installation of the printer

driver is completed.

Ensure that the access authority is proper according to the instructions

of the network administrator.

Windows Vista

Note:

« Check to ensure that you can access the PC to which the printer is

connected.
« Check also to ensure that the printer can be shared.

1 Open the printer in the [Control Panel].
« A [Printers] screen appears.
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o )

N N || —
|r Searc

@ \;j'l =B < Printers

L —
‘ Organze J B Views = o Add s prenter

MName Documents Status "

~ ] /
=

Fax Micrasoft XP5S
Document Writer

2 Click [Add a printer].
+ A Printer Selection screen appears.

) = Add Printer

Choose a local or network printer

<+ Add alocal printer
Use this option only if you don't have 2 USB printer. (Windows automatically
installs USB printers when you plug them in)

+ Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth
or wireless printer is turned on.

[ cancer |

+ Select [Add a network, wireless or Bluetooth printer], and
« A [Add Printer] screen appears.

click [Next].

0 Add Printer
=/
Type a printer name
Brinter ngme: CX-080 U1
¥15et 25 the defaut prioter
This printer has been installed with the C1-330 U1 diver
[ Nea Cancel

3 Select the [Set as the default printer] checkbox if necessary, and click

[Next].
A Printer Addition Complete screen appears.

() ™ AddPrinter

You've successfully added CX-D80 U1on Pcl

To see if the printer i working comecty, o 1 see oubleshooting information for the prnter, print
atest page.

() (s

4 Check the details, followed by clicking [Finish].
+ Network sharing of the printer is complete.

5 Open [Control Panel].
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Check to ensure that the selected printer is added to [Printers].

When the access authority of the computer is not proper, the printer
may not be able to perform printing even if installation of the printer
driver is completed.

Ensure that the access authority is proper according to the instructions
of the network administrator.

Status Monitor

Install

Note:

.

The same status monitor can be used for printers connected via USB
and Ethernet.

Make sure that the status monitor is only installed once on a single PC.

To continue using the status monitor after uninstalling the printer driver,
update the status monitor accordingly.

1 Start up Windows, and set the CD-ROM supplied into the PC.

The Card Printer Setup screen appears.

Card Printer

Welcome to Cx=D80 Card Printer

Interface
& LISB connection
" Ethemel connecion

Action
o Install
¥ Printer Driver
[+ Status Monitor
[¥ Electronic Manual

" Uninstall
|
Language r
= r
English - r
Cpen the Electronic Manual | Exi

If the CD-ROM of the PC is set to run automatically, the installer will be

executed automatically.

If the installer is not automatically initiated, double-click [Setup.exe] in

the CD-ROM folder.

If you are not using the [Setup.exe] automatic execution program in the

CD-ROM, start the installer for the status monitor by double-clicking the

following file in the CD-ROM:

“English\Software\STT_MON\install.exe”

O Select the language to use from the pull-down menu.

+ Selecting [English] switches the program to the English version.

+ Selecting [Japanese] switches the program to the Japanese version.

0 Select [Interface].

+ Select [USB connection] or [Ethernet connection].

O Select [Action].

« Select [Install] to start installation. Select [Uninstall] to start uninstal-
lation.

O Select the checkbox for the status monitor.

+ Clicking [Open the Electronic Manual] opens the electronic

manual.

« Clicking [Exit] ends the installation.

2 Click [Next].
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- A O Installation of CX-D80 Status Monitor] screen appears.

Installation of CX-DBO Status Monitor E|

Assign a destination folder for CH-DB0 Status Mondar :

Browse...

Caution:  Close all applications before instalition.
Then, press <Next= button.

b

Hewt > Concel |

- To change the displayed installation destination, click [Browse] and
specify the destination folder.

3 Specify the destination to install the status monitor, followed by clicking

[Next].
- A Status Monitor Display Position selection screen appears.

Installation of CX-DBO Status Monitor ’z|

% Register for startmeny. | Programs\Cx-D80 E|

I™ Make a shortcut icon on deskiop

b

« Back Next » Cancel

O Select the [Register for start menu] checkbox.
+ To alter the position of the displayed start menu, make a selection
from [Register to start menul].

O Select the [Make a shortcut icon on desktop] checkbox if necessary.

4 Click [Next].
- Installation starts.
«+ An Installation Completed screen appears.

Installation of CX-DBO Status Monitor E|

Installation succeeded. Press <Finish= for completion

Use <Uninstall Status Manitor= i the menu for the

@ uninstalkation.

5 Cilick [Finish].
« An Installation Completed confirmation screen appears.

CX-DED Status Monitor

*ir’l Irstallstion has been completed,

6 Click [OK].
- Exits the installation program.
« You can now start the status monitor from [Start].

« The USB driver is also installed while you are installing the printer driv-
er via USB connection.

- Install the USB driver additionally only when you want to set items oth-
er than the [Printer Name] on the [Printer Selection] screen of the sta-
tus monitor.

- Do not turn on the power of the printer until instruction asking you to do
so appears on the installer.

« Do not connect the printer to the USB until instruction asking you to do
so appears on the installer.

+ You need to enable the USB hub before connecting the printer via this
hub. Do not connect the printer to the USB hub until instruction asking
you to do so appears.

—

Start up Windows.

2 Set the CD-ROM supplied into the PC.
(Windows XP and Windows 2000)
(For Windows Vista, do not set the CD-ROM yet at this point of time.)
+ The “Setup.exe” automatic execution program in the CD-ROM is not
used. Exit this program.

3 Connect the PC and printer using a USB cable, and turn on the power
of the printer.

- The printer is automatically detected by the PC.

Note:
- The following error may occur.

Cause: The status monitor cannot run because the program cannot be
identified by Windows Vista.

Action: Select “Run as administrator...” to start the status monitor as a
user with administrator authority. Doing so enables the program to be
identified by Windows Vista, and subsequent error does not occur.

To update

1 Delete the status monitor.
"Uninstall" O = page 710

2 Re-install the status monitor.
USB Driver

Installing the USB driver

Windows XP

« A 0O Found New Hardware Wizard screen appears.

Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard
windows wil search for cument and updated soitwaes by

Iooking on your computes. on the hardware instalation CO. o on
the Windoms Updale Web site {wih your pesmizsion]

Riead our privacy policy

Can 'Windows connact to Windows Lpdate to ssaich foo
software?

0 Ve, thus lime only
(0 es, row and every time | connect a devics
(& Mo, ot this fime

Clck Nest to conbriue.

1 Click [No, not this time].
« Connection is improper if this screen does not appear. Make
sure that the connection is properly established.

- An Installation Method selection screen appears.

Found New Hardware Wizard

Thiz wizard helps pou install software for
c<ps0m

“]_ 1t your hardware came with an installation CD
2 or Hoppy disk. insert it now

‘What do pou want the wzard to do?

(@) Inztall the software sutomaiicaly [Fecommended)
O Inatall from o list o spechc kacation [Advanced)

Clck Nest to conbrue.

[ <Beck | Wem> | [ Cancal |

2 Select the [Install the software automatically(Recommended)]
checkbox, and click [Next].

- A [Hardware Installation] screen appears.

Hardware Installation

1 The software wou ane inslaling for this hadware:
Y
CxDa0n

has not passed Windows Logo testing to werily 2 compatibiiy
with \wirdows <P, [Tl me wh this besting is inportant |

Conlinuing youwr installation of this software may impail
or deztabilize the conect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you slop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing,

| Cortinue dryway | [ STOPInstatation |

Note:
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3 Click [Continue Anyway].

» A O Completing the Found New Hardware Wizard(l screen ap-
pears.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizaid has finished inztalling the softwane for

CDaout
=

Click Firish 1o close the wizard

« Installation of the USB driver is complete.

ey
L FoundNew Haidwaee - CX.DBa LY
The software for this device has been successfully installed
Windows has finished installing the driver seftware for this device
X080 U1
o
Close

+ Installation of the USB driver is complete.

Windows Vista
» A [Found New Hardware] screen appears.

1 Click on [Locate and install driver software (recommended)].
-] Found New Hardware =

Windows needs to install driver software for your Card
Printer

€ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

+ Ask me again later
Windaws will ask again the next time you plug in your device o log en.

®) Don't show this message again for this device
Your device will not function until you install drrver software.

Cancel

- Connection is improper if this screen does not appear. Make
sure that the connection is properly established.

« A [User Account Control] screen appears.

2 Click [Continue].
+ A [Found New Hardware] screen appears.

3 Click [Yes, always search online (recommended)].

0 Found Hew Hardwams - Cird Privtad
Allow Win for driver softw,
+ Vs, alws ded|
do
+ Yes, search onl y
Wi 5 and apphcations for this device and downisad the &
- et the Ltest e
Cancel

- A screen appears, prompting you to insert the disc.

4 Set the CD-ROM into the PC.
« A [Windows Security] screen appears.

5 Click on [Install this driver software].
2 Windows Security ==

@] Windows can't verify the publisher of this driy

+ Don'tinstall this driver software
You should check yous manufacturer's website for updated driver software
for your device.

2 [nstall this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infarmation.

) Sae details

» An Installation Completed screen appears.

6 Click [Close].
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Windows 2000

+ A [Found New Hardware leard] screen appears.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wazard hefps you irnstall a device dirves for 2
hatdwate device,

To contirue, chck Hext.

1 Click [Next].
Connection is improper if this screen does not appear. Make
sure that the connection is properly established.

« A Search Method selection screen appears.

Install Hatdware Device Diivers
A device diver i o software program that enables a hardware device to work with
o cpstg s

This vizard il complele the nstalistion fod thit deviee:

@’ Caed Pinkes

A davice diver is a softvare program that makes a hardware device work. Windows
needldwllevluwunwdwce Tolocate diver Hes and complete the
installafion

What do you eant the wizard to do?
(% Search for a sukable diver for my device (recommended)
(" Display a st of the known drivess for this device 50 that | can choose a speciic
dhrver

<Back

| cocel

2 Select the [Search for a suitable driver for my device(recommen-
ded)] checkbox, and click [Next].
A [Locate Driver Files] screen appears.

Lacate Driver Files
Where do you want Windows to seaich for diiver fles?

Seatch fon derver sz foe the foliowing hardware devies:

@ CadPiniss

The wizaed searches for subsble difvers in its driver dalabare on your compuber and in
any of the following optional +aarch locations hat o specily.
To start the seaich, click Neot. |f you are searching on  floppy disk o CD-ROM drive,
irsen the flopgy disk or £ before chcking Mewd.
Optionial search localions:

[ Flopps gtk dvves

¥ COROM dives

™ Speciy a location

™ Micosoit windows Update

3 Select the [CD-ROM drives] checkbox, and click [Next].
+ A [Driver Files Search Results] screen appears.
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Duiver Files Search Results
The wizard has finished searching for divves files for your hardware device:

The wizaed found a diiver for the following device:

@ Casd Prnies

‘Wirdows found a divver for this device. To instal the diiver Windows found. cick Next

@ r:hcommonhsoltwarehc_porthpdr08ud inf

< Beck Cencel

4 Click [Next].
» A [Found New Hardware Wizard] screen appears.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

GX-DBo U1

Windowes hat firished italing the soltware for this device

To close this wezawd, chick Fnish.

5 Click [Finish].
+ Installation of the USB driver is complete.

« You can select the [Printer Driver] and [Status Monitor] checkboxes to
install them simultaneously.

« Clicking [Open the Electronic Manual] opens the electronic
manual.

« Clicking [Exit] ends the installation.

Electronic Manual

1 Start up Windows, and set the CD-ROM supplied into the PC.
- The Card Printer Setup screen appears.

Card Printer

Welcome to Cx-D80 Card Printer

Interface
+ LISB connection
" Ethemel connection

Action
& Install
¥ Printer Driver
[¥ Status Manitor
¥ Electronic Manual

" Uninstall
r
Language Is
-
English - r

Open the Electronic Manual |

- If the CD-ROM of the PC is set to run automatically, the installer will be
executed automatically.
If the installer is not automatically initiated, double-click [Setup.exe] in
the CD-ROM folder.

- If you are not using the [Setup.exe] automatic execution program in the
CD-ROM, start the installer for the [Electronic Manual] by double-click-
ing the following file in the CD-ROM:
“English\Software\STT_MON\install.exe”

O Select the language to use from the pull-down menu.
+ Selecting [English] switches the program to the English version.

+ Selecting [Japanese] switches the program to the Japanese version.
O Select [Interface].

+ Select [USB connection] or [Ethernet connection].

O Select [Action].

» Select [Install] to start installation. Select [Uninstall] to start uninstal-
lation.

2 Select the checkbox for the electronic manual.

Memo:

3 Click [Next].
« An [Electronic Manual Installation] screen appears.

Installation of CX-D80 Online Manual EI

Assign a destination folder for C-DE0 Online Manual

JIC Program Flles\DNPICH-080 Dotument(E))

Browse...

Caution: Close all applications before installtion

Then, prass =Naxt= bufton.
[[Hear | e |

- To change the displayed installation destination, click [Browse] and
specify the destination folder.

4 Specify the destination to install the status monitor, followed by clicking
[Next].
« An Electronic Manual Display Position selection screen appears.

Installation of CX-DBO0 Online Manual E|

¥ Register for sta menu, | Programsic D80 ~|

™ Make a shorcut icon on deskiop.

b

<Back Hewt > Cancel |

O Select the [Register for start menu] checkbox.
+ To alter the position of the displayed start menu, make a selection
from [Register to start menul].

O Select the [Make a shortcut icon on desktop] checkbox if necessary.
5 Click [Next.
- Installation starts.
- An Installation Completed screen appears.

Installation of CX-DED Online Manual le

Installation succeeded. Press <Finish= for completion

Use <Uninstall Gnline Manual> in the menu for the

@ uninstallation.

6 Click [Finish].
+ An Installation Completed confirmation screen appears.

7 Click 0 OKO .
- Exits the installer.

Uninstall

« Administrator authority is required to uninstall the program.

« "Printer Driver" &= page 70
« "Status Monitor" = page 71
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Printer Driver

USB connection

1 Connect the PC and printer using a USB cable, and turn on the power
of the printer.

+ Check to ensure that the printer connected via USB is recognized on
the PC. If the USB connection is not recognized, the USB driver cannot
be correctly deleted.

2 Start up Windows, and set the CD-ROM supplied into the PC.
» The Card Printer Setup screen appears.

Card Printer

‘Welcome to Cx-DB0 Card Printer

Interace
& USH connection
" Ethemet connechion

Action
i Install

=

r

r

i Uninstall
[w Frinter Driver
¥ Status Moniter

Language

- ¥ Electronic Manual
English - r

Cpen the Electronic Manual |

+ If the CD-ROM of the PC is set to run automatically, the installer will be
executed automatically.
If the installer is not automatically initiated, double-click [Setup.exe] in
the CD-ROM folder.

« If you are not using the [Setup.exe] automatic execution program in the
CD-ROM, start the installer for the printer driver by double-clicking the
following file in the CD-ROM: “English\USB_Soft\install.exe”.

3 Select [Interface].
» Check to ensure that the [USB connection] checkbox is selected.

4 Select [Action].
+ Select [Uninstall].

5 Select the [Printer Driver] checkbox.

+ You can select the [Electronic Manual] checkbox to install it simultane-
ously. Selecting all checkboxes starts uninstallation in the order of the
[Printer Driver] followed by [Electronic Manual].

6 Click [Next].
+ A O Delete the CX-D80 USB printer] screen appears.
Delete the CX-DBO USB printer X

e pou sure you wank 1o remove C4-DED USE penter?

Pleasa ext al Windows applcations that aie nunring
and wait until all documents are pented before unning
thiz uninstall progeam.

Chck. Hext to continue.

Mewt > Cancel

7 Check the details, followed by clicking [Next].
A Printer Model selection screen appears.

70

Delete the CX-DBO USB printer X

Choose the pertes from the Prinker Model list
Click Hext to continue.

< Back Mext > Cancel

8 Select the printer to uninstall, and click [Next].
- An Uninstallation Information confirmation screen appears.

Delete the CX-DBO USB printer X

e ———
PPrinker modet  CX-D80 L1
Prinker name: (C4-D80 LN

Port monitor
Peet monilce:  (CADB0L Peet
Pedname:  C<700001

Werify informnation about this printer. Click Back to change the prirter.
Chick Finish bo delete files for the porger.

< Back Firizh Cancel

9 Check the details, followed by clicking [Finish].
« An Uninstallation Completed screen appears.

Delete the CX-DBO USB printer X

The printet has been deleted.
(Click: Finish to close the program.

10 Click [Finish].
- Exits uninstallation.

Memo:

« Uninstall the USB printer drivers accordingly for each printer unit num-
ber.

- Tore-install a printer driver, perform the installation procedures after
restarting Windows.

Ethernet (LAN) Connection

1 Connect the PC and printer using a LAN cable, and turn on the power
of the printer.

- Do not connect a USB cable to the printer.

2 Start up Windows, and set the CD-ROM supplied into the PC.

- A [Card Printer] screen appears.
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Card Printer

Welcome to Cx-D80 Card Frinter

Interface
" LISB connection
@ Ethemel connection

Adtion
" Install
-
-
-
& Uningtall
¥ Printer Drivar
Language ¥ Status Monitor
- [+ Electronic Manual
English - r
Cpen the Electronic Manual | | MNext= Exit |

- If you are not using the [Setup.exe] automatic execution program in the
CD-ROM, start the uninstaller for the printer driver by double-clicking
the following file in the CD-ROM:

“English\LAN_Soft\uninstall.exe”

- To use the “SETUP.exe” automatic execution program, refer to the
chapter on “Installer (Automatic Execution Program)”. You can start the
uninstaller for the printer driver using the automatic execution program.

3 Select [Interface].

- Check to ensure that the [Ethernet connection] checkbox is selected.

4 Select [Action].
« Select [Uninstall].

5 Select the [Printer Driver] checkbox.

- You can select the [Electronic Manual] checkbox to install it simultane-
ously. Selecting all checkboxes starts uninstallation in the order of the
[Printer Driver] followed by [Electronic Manual].

6 Click [Next].

« A O Delete the CX-D80 Ethernet printerl] screen appears.

Delete the CX-DBO Ethernet printer 'Zl

e pou sune you wank 1o emove Cx-DB0 Ethamet
piirkar?

Please exit ol Windows applications that aie unning
and wait until 3l docurments aie pented before unnng
thiz: uninetall progeam.

Click Mext bo continue.

Mewt > Cancel

7 Check the details, followed by clicking [Next].
- A Printer Model selection screen appears

Delete the CX-DBO Ethernet printer 'S|

Choose te pentes from the Prinker Model list
Click Hext to continue.

< Back Mext > Cancel

8 Select the printer to uninstall, and click [Next].
« An Uninstallation Information confirmation screen appears.

Delete the CX-DBO Ethernet printer 'z|

PPrinter modet  CXD80 LAN

Prinker name:  C4DB0 LAN

Port moritor
Preet rmoniloe:

CXDB0M Pest
Peet name:  CHDB0N

Werify infoimation about this printer. Cick Back to change the prirker.
Chick Finish to delete files for the prirger.

< Back Firish Cancel

9 Check the details, followed by clicking [Finish].
- An Uninstallation Completed screen appears.

Delete the CX-DBO Ethernet printer 'z|

The prinksr has been delsted.
(Click; Finish to close the program.

]

10 Click [Finish].

- Exits uninstallation.

Note:

« In the case where multiple Ethernet (LAN) printer drivers are installed,
the uninstaller deletes all of these printer drivers.

Memo:

« To re-install a printer driver, perform the installation procedures after
restarting Windows.

Status Monitor
1 Exit the status monitor.

2 Select [Uninstall] from [Start].
A [Status Monitor] screen appears.

CX-DBOD Status Monitor

1 ,] (-0 Skabus Monitor will be unirstaled.

QK I Cancel

Memo:

- If the “Register to start menu” checkbox is not selected during installa-
tion of the status monitor, delete using [Add/Delete Programs] in [Con-
trol Panel].

- To use the “Setup.exe” automatic execution program, refer to the chap-
ter on “Installer (Automatic Execution Program)”. You can start the un-
installer for the status monitor using the automatic execution program.

"SETUP.exe" O s page 660

3 Click 0 OKO.
A [Status Monitor Deletion] screen appears.

Uninstallation of CX-DBO Status Monitor rz]

C¥:-D80 Status Monitor has baen successiully
uninstalled.

Yﬁ Finish
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4 Click [Finish].
- Exits the program.

IP Sec
Certificate Authentication

Setting Flow

@ Request for PC1
Ceriificate.
—y]
T Issuance ot el
Cenificate

@) IP Sec Communication

(@ Request for
Cenifcate

L — ~

™ Tesuance o ¥ ok s
Auterty | Corineae Prter
@ Request for
Certicate

T Twne o

Centificate

@) IP Sec Communication

2

O Request the “PC Certificate” to the certification authority.

0 The “PC Certificate” and “Certification Authority Certificate” are is-
sued by the certification authority. Install these on the PC.

O Request the “Printer Certificate” to the certification authority.

O The “Printer Certificate” and “Certification Authority Certificate” are
issued by the certification authority. Install these on the PC.

O Export the “Printer Certificate” and save it in a file.

O Export the “Certification Authority Certificate” and save it in a file.

O Connect the printer via USB, and download the “Printer Certificate”
using the status monitor.

0 Connect the printer via USB, and download the “Certification Author-
ity Certificate” using the status monitor.

O Connect the printer via the network (Ethernet) and enable IP Sec (IP
Security) on the PC to start IP Sec communication.

Preshared Key Authentication

+ Connect the printer via USB, and download the “Preshared Key File”
using the status monitor.

Preshared Key File

Note:
+ Operate IP Sec (IP Security) on Windows® by following the instructions
of the network administrator for the location where the printer is instal-

led.

+ Manage the “Preshared Key File” according to the instructions of the
network administrator.

1 Start “IP Security Policy Management” under the MMC (Management
Console).

2 Open the “Edit Authentication Method Properties” of the policy for
which the preshared key is to be used.

Edit Authentication Method Properties

Authentication Method |
The authentication method specifies how tust iz estabished
B betwesn the computers,
© Ative Divectosy deloul (Kerberos VS peotocal]
" Use a cedificabe from this cerlification autharity [CAL
 Uza this ghing [preshared keyl
BBC_DEF-GHI
res

3 Make use of applications such as Windows® “Notepad” to create a
preshared key string, and save it as a file with the extension “.key”.
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[ Preshared.key.txt - Notepad [C |[0)(%]
Fle Edt Formst View Heb
ABC_DEF-GHE

- After saving, this file will be downloaded as the “Preshared Key File”
when setting “Preshared Key Authentication” using the status monitor.

« ASCII characters that can be used for the preshared key of the printer
are as follows. The maximum length is 255 characters.

2x | 3x | 4% | x| Bx | Tx
o] 0O|l@|P p
1 1 |A|Qla]|Qqg
2 2B |R|b [T
3 3 |1C|S|c|s
4 4 |D | T |d ]|t
5 S|E|U|e |u
B 6 |F |V | |w
7 71G[Wlg|w
Bl (|8 |H|X]h]|x
GEY19 LY 1 |y
A JIZ2]j]z
B K k
C L I
oy - M m
E N n
F O] _Jo

Memo:
« For “Preshared Key Authentication” procedures on the printer, refer to
the status monitor instruction manual.

Printer Certificate File

Note:
« Operate IP Sec (IP Security) on Windows® by following the instructions
of the network administrator for the location where the printer is instal-

led.

- Manage the “Printer Certificate File” according to the instructions of the
network administrator.
« There is an expiration date for the “Printer Certificate”. IP Sec commu-

nication may fail or may not be encrypted successfully if an expired
certificate is used.

1 Obtain the printer certificate from the certification authority, and install
it on the PC’s “Certificate (Local Computer)”
« Obtain the printer certificate as an “exportable key”.

2 Start “Certificate (Local Computer)” under the MMC (Management
Console)

3 Open the Personal Store to export the printer certificate

- The format is “PKCS#12”. Make sure that you specify a password. The
file is saved with the extension “.pfx”.
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- After saving, this file will be downloaded as the “Printer Certificate File”
when setting “Certificate Authentication” using the status monitor.

« ASCII characters that can be used for the password of the printer certif-
icate of the printer are as follows. The maximum length is 255 charac-

ters.

x| 3 | A | Sx | Bx | Tx
0 D|l@|P p
1 1 |A|Q|a]|qg
2 2|/B|RB|b|r
3 F3|1C|S|c|s
4 4 |D | T |d ]|t
5 SlE|U|e |u
3] 6 |F |V [f |w
7 711G |W g |w
Bl (|8 |H|X]|h|x
GlE)Y 19| IY 1 |y
A J | Z]j)z
B K k
C L I
Dy - M m
E N n
F O] _|o

Memo:

- For “Printer Certificate Authentication” procedures on the printer, refer

Certificate Export Wizard X

Export File Farmat
Certificates van be sxported in 2 variety of fie formats,

Select the format you want to use:

sonel Information Exchange - PKCS #12 (PF)
[ inchude all certficatesin the certification path i possible
[#] Enable strorg protection (requires IE 5.0, NT 4.0 SP4 or abaove)
[ Delete the private key F the expart Is successful

[<gock [ memt> | [ comcel |

to the status monitor instruction manual.

Certification Authority Certificate File

Note:

- Operate IP Sec (IP Security) on Windows® by following the instructions
of the network administrator for the location where the printer is instal-

led.

- There is an expiration date for the “Certification Authority Certificate”.
IP Sec communication may fail or may not be encrypted successfully if

Certificate Export Wizard

Esgpart File Farmat
Certificates can be exporbed in a variety of fle formats,

Select the format you want to use:

() Bage-64 encoded ¥.509 {.CER)
) Cryptographic Message Syrtax Standard - PECS #7 Certificates { P7B)

[ <ock [ o> | [ comcel |

- After saving, this file will be downloaded as the “Certification Authority
Certificate File” when setting “Certificate Authentication” using the sta-
tus monitor.

Memo:

« For “Printer Certificate Authentication” procedures on the printer, refer
to the status monitor instruction manual.

an expired certificate is used.

- Manage the “Certification Authority Certificate File” according to the in-

structions of the network administrator.

—

Console)

2 Open the Certification Authorities Store, and export the same “Certifi-

Start “Certificate (Local Computer)” under the MMC (Management

cation Authority Certificate” as the printer certificate

- The format is “DER encoded binary X509”. The file is saved with the

extension “.cer”.
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Printer Driver Settings

Setting Example

—

"0 Setupl Tab Sheet" 1= page 74

2 "0 Printd Tab Sheet" = page 74

- "0 Printing areal Dialog" &= page 75

+ "0 ColorQ Dialog" 1= page 75

+ "0 Look up tabled Dialog" s= page 75

- "0 DitherO Dialog" &= page 76

« "0 UV inkO Dialog" == page 76

+ "0 Printer settings[] Dialog" t= page 78

3 "0 Encodel Tab Sheet" 1= page 79
4 "0 Configuration Tab Sheet" 1= page 79
5 "0 VersionO Tab Sheet" 1= page 80

O Setup(] Tab Sheet

& CX.DBO U1 Printing Preferences 3]

Setun | P | Encods | Lawinste | Coriigueaticn | Version

Setup
Orientation

y  OPortrait
Oansscane
Number of copies: | 1 s (-999)

Setings for tums overme earg
[ Tums over the card afer loading

3 Print the back side first

- Prints the image on the back side first when printing on both sides of
the card.

4 Front side/Back side

]|

1 Orientation
+ Settings for printing orientation.

O Portrait
« Print with the shorter edge of the card on top.

0 Landscape
« Print with the longer edge of the card on top.

2 Number of copies

+ The number of copies to issue. Enter a number up to 999.

3 Settings for turns over the card
+ Settings for turns over the card.

4 Load
+ Loads setting information from a specified file.

5 save
+ Saves setting information to a specified file.

O Printd Tab Sheet

& ©X.D80 U1 Printing Preferences 7))

Seup | Pt | Encode | Laminste | Corliguration | Version

Elpnnt

[ serumyerase Serurity arase
[ Rotate by 180 [E]Rotate by 180
DlEnabs th pretng wea
[ Enable the color adjustment

2l Enabie the oo table [ElEnable e priter seings

| | T |

1 Print
- Executes printing.

2 Print on both sides
+ Prints both sides of the card.
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Front side: Print settings for the front side of the card.
Back side: Print settings for the back side of the card.

O Print mode
+ Ink list. Specify the ink to use for printing.

Note:
« Print error occurs if an ink that is not mounted to the printer is selec-
ted.

Setting values

- 1. YMC:
Prints using the YMC ink.
- 2.K:
Prints using the Resin K ink.
- 3. YMCK:
Prints using the YMC ink and Resin K ink.
« 5. K+UV:
Prints using the Resin K ink. Prints the setting data in the [UV
ink] dialog using the UV ink.
» 6. YMCK+UV:
Prints using the YMC ink and Resin K ink. Prints the setting
data in the [UV ink] dialog using the UV ink.

O Resin Kink

« For specifying the component to print using the Resin K ink.

O Extraction

+ Prints the black color component on each page using the Resin K
ink.

O Text

- Prints only the black color text using the Resin K ink.

O All

- Prints all black color components using the Resin K ink.

O With YMC ink

- Prints the background of the specified black color component using
the YMC ink.

O Page split

+ Prints all components on a specific page using the Resin K ink.
O Security erase

+ Enables the Resin K security feature.

O Rotate by 180

« Prints the page upside down.

Settings...
O Enable the printing area
+ Prints in the specified area. Set a value in the [Printing Area] dialog.

0O [Update]

+ Opens the [Printing Area] dialog.

O Enable the color adjustment

+ Adjusts the color. Set a value in the [Color Adjustment] dialog.

0 [Update]

+ Opens the [Color Adjustment] dialog.

O Enable the look-up table

+ Uses the look-up table. Set a value in the [Look-up Table] dialog.

O [Update]

+ Opens the [Look-up Table] dialog.

O [Dither]

+ For specifying settings related to dithering.

O [UVink]

« For specifying settings related to UV ink print data.

O Enable the printer settings

+ For specifying settings of the printer unit. Set a value in the [Printer
Settings] dialog.

O [Update]

+ Opens the [Printer Settings] dialog.

"0 Printing areal] Dialog" = page 75
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« "0 Colord Dialog" r= page 75

+ "0 Look up tabled Dialog" t= page 75

- "0 DitherO Dialog" == page 76

- "0 UV inkO Dialog" &= page 76

« "0 Printer settingsO Dialog" t= page 78

O Printing areal] Dialog

- Settings related to the printing area using Special ink 2 or areas not to
be printed using all YMCKUYV inks.

Printing area EIFZI

Rectangular region

X Li w H Ink Side

%000 |om v000 | Ik [1.8P-nka w

W 000 | H000 o Side:[1Front v

SP-Ink2 energy
Ei: 225 & EX[160 % E3: 160 %
(caneel ]
1 Area
« Printing area information.
O X

+ Start X-coordinate of the printing area by millimeter.
ov

+ Start Y-coordinate of the printing area by millimeter.
ow

- Width of the printing area by millimeter.

OH

+ Height of the printing area by millimeter.

O Ink

+ Ink valid for the printing area.

Setting Values
- Each of the set values must satisfy the following requirements.
E1z E2z E3

B R

Note:

- Special ink 2 (SP-Ink2) can be used by a printer with PO (peel
off) print function. Please consult our authorized dealers for de-
tails.

- The following values are recommendation when you print with
PO (peel off) function on the magnetic stripe area of the card.

X 1Y w H Ink Side

0 [0 [87.46 |13.89 | 1(SP-Ink2) | 1 (Front)
1 (Front)

0 [0 [87.46 [15.92 |2(YMCK)

Note:

< The input value of the text box may differ from the value of the
“Printing area information” portion by an accidental error in cal-
culation.

Setting values
» 1. SP-Ink2:
Area to print using the peel off ink.

+ 2. YMCK:
Area not to be printed using all YMCKUV inks.

O Side
+ The side of the card for which the printing area is valid.

Setting values

* 1. Front:
Front side
» 2. Back:
Back side
2 [Add]
« Registers the input data. You can enter up to 8 input data.
3 [Delete]
- Deletes the information selected in the list.
4 [Delete All]

- Deletes all registered information.

5 SP-Ink2 energy

« Print density of the Special ink 2.
0 E1:225
0O E2: 160
O ES3: 160

Memo:
- The printing starting position that is set with application software may
not match with the above mentioned X=0 and Y=0.
About 1 mm portion is not printed from the end of a picture to a card.

O ColorC Dialog
- Settings related to color adjustment.

Color @E

Brightnass: 0
Cantrast: o
Hu@ Rad 0
Green o

Blug:| 0

Gamma Red:| 1.0
Green:| 1.0

Blug:| 1.0

1 Brightness
- Brightness level.

2 Contrast
- Contrast level.

3 Hue
« Hue level.

4 Gamma
+ Gamma level.

5 Default
+ Restores the settings to the default values.

O Look up table[] Dialog
« Settings related to the look-up table.

75



Setup

Look up table @E
Mame Fath
< >
MName:
File
Select
Add

1 Name
+ Registered name of the look-up table file. You can enter a name up to
30 characters.

2 File

+ Look-up table file. Click the [Select] button to select a file.
3 [Add]

+ Registers the input data. You can enter up to 16 input data.

4 [Delete]
+ Deletes the information selected in the list.

5 [Delete All]
+ Deletes all registered information.

2 [Default]
« Restores the settings to the default values.

0 UV ink[ Dialog
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- Settings related to the data to be printed using the UV ink. Settings of

“MAC address position” and “Number of panels using the retransfer
film” are in this section.

Note:

« This setting is valid only when the [Mode] item of the [Print] tab is

specified as [5. K+UV] or [6. YMCK+UV].

« Structure of the file
» Data format of the file is CSV (Comma Separated Values).

- Delimiter character is comma (ASCII character code: 0x2c) or LF
(Line Feed = ASCII character code: 0x0A).

« There is a total of 1024 fields. This is comprised of four planes,
each containing 256 fields.

» The planes are arranged in the order of yellow, magenta, cyan,
and black colors.

- The value of each field ranges between 0 and 255.

O Dither( Dialog
+ Settings related to dithering.

Dither EJE]

Image adjustment

Dark Light

[ Ok ][ Cangel ]

Note:

« This setting is valid only when the [Mode] item inside the [Print] tab is
specified as 2. K or 5. K+UV, and when Page split is selected for [Res-
in K ink].

1 Image adjustment
+ Image adjustment value.

Setting values

« Dark:
Darkens the printed image after dithering.
- 0:
Default value.
+ Light:
Brightens the printed image after dithering.

1 Front side/Back side

- Settings for the front side of the card.
- Settings for the back side of the card.

O Extraction

« Prints the following color component on each page using the UV ink.

"About the priority of printing data" 0 s= page 770

O Text

« Prints the text of a specified color using the UV ink with maximum
density.

+ White and black colors cannot be selected.

O File

« Prints the picture files registered by list of “File information” using the
UV ink.

O Page split

+ Prints all components on a specific page using the UV ink with 256
gradation. Page split is divided in order of YMC ink, Resin K ink and
UV ink.

"The page number of the printing document and setup of Page split" O

= page 770

O No printing color

+ Selected color is not printed using the UV ink.

Memo:

+ The background of UV ink picture is specified here. Paint over the
background of picture by a specific color using graphic software etc.
If background color is the same as part of the picture, it will not be
printed. So please select background color carefully.

« The color selected here does not influence the color specified by [Ex-
traction]- [Text]. Even when the same color is selected, the text of
the color is printed.

O MAC address position

+ The network (Ethernet) MAC address of the printer is printed at the
following specified position using the UV ink.

Setting values
» Upper Right:
Upper right position
» Lower Left:
Lower left position
"About the MAC address position" [ 5= page 770

2 File Information
- Settings related to the printing picture file using the UV ink.

Memo:
« This setting is valid when the [Extraction]- [File] is specified at front side

or back side.
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- Registered name of the picture file. You can enter a name up to 30
characters.

O File

+ Picture file. Click the [Select] button to select a file.

"File type of Windows® Bitmap (*.BMP)" O = page 780

0 X

- Start X-coordinate of the printing picture file by millimeter.
When [Landscape] at [Orientation] inside [Setup] tab is set, the value
is 0.00 to 87.4. When [Portrait] is set, the value is 0.00 to 55.9. The
data which is outside of the printing area is not printed.

ov

- Start Y-coordinate of the printing picture file by millimeter.
When [Landscape] at [Orientation] inside [Setup] tab is set, the value
is 0.00 to 55.9. When [Portrait] is set, the value is 0.00 to 87.4. The
data which is outside of the printing area is not printed.

0O Side

+ The side of the card for which the printing area is valid.

0 UVink

O Front

0 Back

O The page number of the printing document
O This ink is printed on the front side.

O This ink is printed on the back side.

« When the [Page split] is not set, extracts the data of UV ink from the
data of YMC ink, or uses the picture file for UV ink.

About the MAC address position

« In the case of UV print, the printer always prints the MAC address.

« The position of MAC address can be set up separately to front-side and
back-side by the printer driver. The following two position can be chos-
en.

Setting values
» 1. Front:
Front side

» 2. Back:
Back side

3 [Add]
« Registers the input data. You can enter up to 8 input data.

4 [Delete]
- Deletes the information selected in the list.

5 [Delete All]
« Deletes all registered information.

6 Number of panels using the retransfer film
« Number of panels using the retransfer film.

Setting values

» Auto:
When the data of other ink does not overlap with the printing
point of UV ink, it prints automatically using the retransfer film
of 1 panel.

» 1 panel:
Always prints using the retransfer film of 1 panel. However,
when the data of other ink overlaps with the printing point of UV
ink, the data of other ink is adjusted.

« 2 panels:
Always prints using the retransfer film of 2 panel.

"The number of panels using the retransfer film at the time of printing" O
= page 780

About the priority of printing data

- A extracted text has the priority higher than a picture file, and is always
printed on the top surface.

« The picture file is processed in order of registration. When the printing
range overlaps, the data of the picture file registered later overwrites
former data.

The page number of the printing document and setup of
[Page split]

a
® a ©
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- - - - YMCK YMCK
Ol - - - | e K YMCK
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- - OO mex | ov | wmex | uv
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[©] O]

O setup of [Page split]
O Resin Kink

[Landscape] Orientation

1234-5678-00AB

HYDE-2L95-FECL

@ %

O The position of MAC address at [Upper Right].

O The position of MAC address at [Lower Left].

O (X=0, Y=0)

O (About X=87.5 mm, About Y=56.0 mm)
(X=1035pixel, Y=663pixel)

The position X Y Width Height
of MAC ad-
dress
Upper Right 64.69 0.06 in 0.77 in 0.11in
mm
Upper Right 764 pixel 18 pixel 230 pixel | 34 pixel
Lower Left 0.14in 2.04 in 0.77 in 0.11in
Lower Left 42 pixel 611 pix- 230 pixel | 34 pixel
el

[Portrait] at Orientation

1234-5678-20A8

HY06-2L95-FETL
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O The position of MAC address at [Upper Right].
O The position of MAC address at [Lower Left].

0 (X=0, Y=0)
The position X Y Width Height
of MAC ad-
dress
Upper Right 2.04in 64.69 0.11in 0.77 in
mm
Upper Right 612 pix- | 764 pixel 34 pixel | 230 pixel
el

Lower Left 0.06 in 0.14in 0.11in 0.77 in
Lower Left 19 pixel 42 pixel 34 pixel | 230 pixel

32-bit
. Bit(s): 32

« It applies the color palette, and prints using the UV ink with 256

gradation.

The number of panels using the retransfer film at the time of

+ The above setting of MAC address is always effective regardless of the
printer unit setting.
Indicated data shows the relative position from the starting point of the
picture. So actual printing position on the card will include some differ-
ence from the above mentioned indicated data.

Memo:
+ The printing starting position that is set with application software may
not match with the above mentioned X=0 and Y=0.
About 1 mm portion is not printed from the end of a picture to a card.

The following file type of Windows® Bitmap (*.BMP) are sup-
ported.

Monochrome/Black & white

- Bit(s): 1

- Normally, the white color is printed using the UV ink with maxi-
mum density.

When the white color is selected at the [No printing color], the
black color is printed using the UV ink with maximum density.

2 Color

» Bit(s): 1

« It applies the color palette, and prints using the UV ink with 256
gradation.
When one of the colors in the color palette is selected at the [No
printing color], other colors are printed using the UV ink with
maximum density.

16 Color

- Bit(s): 4

- It applies the color palette, and prints using the UV ink with 256
gradation.

256 Color

- Bit(s): 8

- It applies the color palette, and prints using the UV ink with 256
gradation.

area.

printing
Printing data Print- | The setting of | The set- The set-
ing da-[ [Number of ting of ting of
ta panels using | [Number [Number
the retransfer | of panels of panels
film] using the | using the
retransfer | retransfer
film] film]
- - 1 panel Auto 2 panels
Printing data none Prints by 1 Prints by 1 | Prints by 2
which Overlaps panel panel panel
with the UV ink
are outside of
MAC address
area.
Printing data YMC Prints by 1 Prints by 2 | Prints by 2
which Overlaps | Ink panel panel panel
with the UV ink *In the overlap
are outside of point with UV
MAC address ink, it cannot
area. print using the
YMC ink.
Printing data K Prints by 1 Prints by 1 | Prints by 2
which Overlaps | Ink panel panel panel
with the UV ink
are outside of
MAC address
area.
Printing data none Prints by 1 Prints by 1 | Prints by 2
are inside of panel panel panel
MAC address
area.
Printing data YMC Prints by 1 Prints by 2 | Prints by 2
are inside of Ink panel panel panel
MAC address *It cannot print
area. using the
YMCK ink.
Printing data K Prints by 1 Prints by 2 | Prints by 2
are inside of Ink panel panel panel
MAC address *It cannot print
area. using the
YMCK ink.
Printing data uv Prints the Prints the Prints the
are inside of Ink MAC address | MAC ad- MAC ad-
MAC address only. dress only. | dress only.

32768 Color

» Bit(s): 15

- It applies the color palette, and prints using the UV ink with 256
gradation.
The supported type is “(MSB) GGGBBBBB-XRRRRRGG(LSB)”
only.

24-bit
- Bit(s): 24

- It applies the color palette, and prints using the UV ink with 256
gradation.
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there is any overlap.
The priority of the number of printing panels is given to “Prints by 2

panel”.

- The target printing data are compared per Pixel and judged whether

When you print using the Resin K and UV ink by 1 panel, there is no
UV effect in Resin K ink portion of the printing resuilt.

O Printer settings Dialog

+ Settings related to the printer.

Tick the setting item to enable, followed by specifying a value. Doing so
prints the data using the set values.
When this is disabled, data is printed using the preset values of the

printer unit.
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Printer settings (@S]
[#1YMC ink print level 0 Light 3 Dark
[“IResin K Ink printigvel T (ST o 1 Dok
[Z1UV ink print level 0 Light Dark
[ Peel off ink print level w Light 3 Dark.
[FlResin Kinkprntmode & Standard O Fine
[FIMG peel mode. @on Oon
Standby mode @Frontwail O Backwall
[ Retransfer
R Back side

" 4 Speed .3 +2 Bpeed -3
-2 QOOoog 2 QOOo0g
o o [ o
Ternperare DOIOOOC0 Temperature ODOOC0
o [ Loooog
2 DO00o0g -2 L0000y
o e e Refranser
+2 Speed -2 Setting 3 value toward the top right end
OooOs Increases the ansfer force, however heal
of ” ” ] @Disabie deformation of the card will alsa be greater.
S e gers omesr
55655 Setting 3 value toward th 10g right end
P =i} increases the bend remedy force, however

impact of heat on the card will also be preater

= (=)

1 Resin K ink print level
- Print density of the Resin K ink.
Use the “+” values to increase, and “-” values to decrease the density.

2 UV ink print level
« Print density of the UV ink. (Optional)

“,n

Use the “+” values to increase, and “-” values to decrease the density.

3 Special ink 2 print level

« Print density of the Special ink 2. (Optional)
Use the “+” values to increase, and “-” values to decrease the density.

4 Resin K ink print mode

« Print quality of the Resin K ink.
Selecting “Fine” enhances the printing quality, but slows down the
printing speed.

5 MG Print
(MG JIS)

- For specifying the way to peel the retransfer film of cards that come
with a JIS magnetic stripe when the JIS MG unit is mounted.

6 Retransfer

« Settings related to retransfer. Click on the corresponding square to
change the value.

«+ Setting a value toward the top right end increases the transfer force,
however heat deformation of the card will also be greater.

0 TEMP
» Temperature of the retransfer roller.

0O SPEED
+ Retransfer speed.

7 Bend Remedy

« Settings related to bend remedy.
Click on the corresponding square to change the value.

- Setting a value toward the top right end increases the bend remedy
force, however impact of heat on the card will also be greater.

- To disable bend remedy, select the "Disable remedy" button.

0 TEMP
« Temperature of the bend remedy roller.

O SPEED
« Bend remedy speed.
Note:

- The optimal retransfer and bend remedy settings vary according to the
card type as well as environment in which the printer is used. As such,
set the values after trying out under the environment where it is to be
used.

- If the retransfer or bend remedy settings are different from the preset
temperature of the printer, it may take a while before printing starts.

- There is only one standard retransfer temperature. Altering the retrans-
fer temperature on one side changes the temperature on the other side
as well.

- Bend remedy is effective when printing on only one side. Setting bend
remedy to a high temperature during double-sided printing may cause
the card to deform significantly.

As such, select the “Disable remedy” button during double-sided print-
ing.

- When bend remedy is disabled using the “Disable remedy” button, the
speed is automatically set to the maximum value (+2).

- If the bend remedy force becomes strong, the surface of remedy side
will become lusterless.

0 Encodel] Tab Sheet

Setup | Pirs_| Encode | Laninate | Configuation | Verson

Encode
[
[ Non-contact IC encode
[ Contact IC encode

[ Tums over the card afler IC encoding

MWagnetic
[ Magnetis encode
[%) Tums gvertne card aar MG 8ncoding

Wiite Retry: | Defaull v

Cuerchvity: | Default -

[£] Starts from magnstic encoding

[ Prints afler encoding

|

11C
O Non-contact IC encode
+ Allows writing of data to the non-contact IC.
0 Contact IC encode
+ Allows writing of data to the contact IC.
O Turns over the card after IC encoding
+ Turns over the card after writing data to the non-contact/contact IC.

2 magnetic
O Magnetic encode
+ Allows writing of data to the magnetic stripe.

O Turns over the card after IC encoding
« Turns over the card after writing data to the magnetic stripe.
O ISO Coercivity

+ Coercivity with respect to the ISO magnetic stripe card.
Selecting “Default” writes data using the preset coercivity value of
the printer.

O Configuration] Tab Sheet

& CX.DBO Ui Printing Preferances 2IX
Setup | Prirt | Encode | Laminate| Configuabion | Version
Configuration
Optional conflguration
[ Tumover unit
[¥] Bend remedy heat roller
[ Non-contast |C encoder
7] ontact G encoder
(180 Magnetic encoder
1415 Magnetic encoder

Laminator

Enable the settings
Printer sefings

Memo:
« When the status monitor runs by an user within the administrator au-
thority (Administrators group), enables the printer settings.
Only run on display when the status monitor runs by an user without
administrator authority.

1 Configuration of options

- For setting the availability of options.
O Retransfer unit
0 Warpage correction heating roller
O Non-contact IC encoder
O Contact IC encoder
O 1SO magnetic encoder
0 JIS magnetic encoder

2 Allows settings can be changed
« Allows or prohibit the setting [Print] tab sheet.

O Printer Setting
+ Allows the setting [Print] tab sheet when select a checkbox.

+ Allows the setting [Print] tab sheet when not select a checkbox.
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O Version[ Tab Sheet

+ Version and copyright information.

& CX.DBO U1 Printing Preferences [l

Setup | Prer_| Encode | Laminste | Cordiguaten | Vession

€¥D80 Cand Printer Driver
Version 1.00

Copyright 2008-200 Victor Campany of Japan, Limited

T ) Lo

Port Monitor Settings
1 "0 Property Tab Sheet" == page 80
2 "0 Version[] Tab Sheet" = page 80

O Property] Tab Sheet

CX-DBOU Part

Propely | Version

PortMame: | CHD8OLN

Printer List. | CX-D80 u w

s

1 Port Name
« Name of the port. You can enter a name up to 24 characters.
2 Printer List

- List of connected printers. The selected printer is used for printing the
card.

Status Monitor Settings

What is status monitor?
» The status monitor is software for displaying the printer status

as well as specifying various printer settings.

Memo:

« Use the status monitor only when the power of the printer is turned on.

« The printer driver needs to be installed on the host computer. You can
install the printer driver using the CD-ROM supplied with the printer.

« When the status monitor runs by an user within the administrator au-
thority (Administrators group), enables the printer settings.
Only run on display when the status monitor runs by an user without
administrator authority.

- "Executing the Status Monitor" &= page 80
- "Screen Configuration" i= page 81

« "0 Printer StatusO Tab Sheet" 1= page 81

- "0 Printer Settingd Tab Sheet" &= page 82
- "0 Retransfer] Tab Sheet" 1= page 83

« "0 Bend Remedy[] Tab Sheet" 1= page 84
- "0 Media Settingd Tab Sheet" == page 84
- "0 Propertyl Tab Sheet" r= page 84]

« "0 Printer Selectd Tab Sheet" 1= page 85

- "0 Security Lock( Tab Sheet" 1= page 86

« "0 Othersd Tab Sheet" 1= page 86

Executing the Status Monitor

The status monitor runs on the following method.

» Runs by the shortcut of desktop. (This setting is at the installa-
tion.)

» Runs by the start menu. (This setting is at the installation.)

» Runs directly by installed folder of the program.

Note:
The setting is incorrect if the following message appears.
+ No Device:

Printer is not found.

+ No selection:

Last used printer is not found. A different printer is currently connected.

3 [Find...]
+ Searches for printers and displays them in the [Printer List].

Note:
+ This feature is used exclusively for network port monitor.

O Version Tab Sheet

+ Version and copyright information.

CX-DBOU Port X

Piopery | Version

ﬁ DHPTO0D Card Printar Port

Version: 1.00

Copyright 2008- 2009 Viclor Comparry of Japan, Linited

80

Windows Vista

» Choose the “Run as administrator”, and the status monitor runs
by an user within administrator authority. Open or double-click
the icon of the status monitor, it runs by an user without admin-
istrator authority.

» Even if an user logged on with the administrator account, the
status monitor may be run by an user without administrator au-
thority.

» The following Windows dialog may appear when you first start
up the status monitor using Windows Vista. This dialog will not
appear again if you set to “Unblock”. The status monitor incor-
rectly runs if you set to “Keep Blocking”.
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Windows Vista/Windows XP

» The following Windows dialog may appear when you first start
up the status monitor using Windows XP. This dialog will not
appear again if you set to “Unblock”. The status monitor incor-
rectly runs if you set to “Keep Blocking”.
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% Windows Security Alert

Y 1o help protect your computer. Windows Firewall has blocked
some Features of this program.
Do you want to keep blocking this program?

Hame:  CA-DB0 Status Monitod{E )
Pubksher: D.ai Nippon Printirg Co. Ltd

[ KespBhoking | [ Unblock | [ AdkMeLaier |

‘Windows Frewal has blocked thiz firom accapting co e
Iruach:umhwk Ifmlmrncimuwwumhmmm
wnblock . When shoud | unblock s progre?

Screen Configuration
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1 Close button
- Closes the status monitor.

2 Screen selection tabs

- Use these t

o switch to the following screens.

O Printer Status
+ Displays the printer’s status.

O Printer Setting

- Displays and enables specification of the printer’s print settings.

O Retransf

- Displays and enables setting of the conditions during retransfer of

the card.

er

O Bend Remedy

+ Displays and enables setting of the conditions during bend remedy of

the card.

O Media Setting

- Displays the ink ribbon’s status and enables setting of the card or re-

transfer film.

O Property

- For verifying the device configuration as well as printer’s firmware

version.
0 Others
+ For perfo

rming test prints and specifying other settings.

3 [Minimize button]

» Minimizes the status monitor to an icon. The icon is displayed in the

task bar.

O Printer Status(] Tab Sheet

- Displays the printer’s status. Content of the screen is automatically up-

dated at regular intervals.

s Monitor

m‘ Printer Selact |

Printer Status Printer Sefting

Retransfer Bend Remedy | Media Sefting

Printer Status

Media Status
Card Quantity
Enough

m>< Quarntity

Dacument Information
Cramer

O Printer
Ready
Ink:
Number of Ink Sets
YIEIc 7%
Filrn Print Counter

_ [0 % Standard(1000) 94012 Clear

Fl\mﬂvanh"r Printer Selaction
[ fersa st 2| update |

Document

=

=

1 Printer Status

- Ready status. The printer is ready to start printing.

| PrinerSelect | SecuityLock |

Printer Status | Printer Semng | Revangfer | Bend Remedy | Media Sefing

Frinter Status

Media Status:
Card Quantity
Enough

lnm« Quartity

ODacument Information
Cramer

O Printer
Ready
Ink:
Number of Ink Sets
Y Elc 0%
Filrn Print Counter

100
| e T Standard(1000) 94912 Clear

Fl\mﬂmng Printer Selaction
[ ermeste o] upe |

Document

=

- Error has occurred.

Property

"B GX-DB0 Status Monitor

Laminator

| Printer Select | Security Lock Others

Printer Status

Media Status
Card Quantity
HNone

lnk Quantity
50

Document Informiation
Owmer

Printer Status Printer Setting

Reransfer Bend Remedy |  Media Sefling

X Printer
Printer Error{0102D000) :
There is no card. Please supply cards.

Ik
Number of Ink Sets

A RN K [ 000

Filrn Print Countar

— 60 % Standard(1000) 04012 Clear

anﬂuanlﬂr Piinter Selection
f % [usBiunitt <] _update |

(Dotument

« Printer is busy.
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"B CX-D8D Status Monitor

[ Propety | Lominater | Pintsr Gelect | Others
fPrI"IH Status| Printer Setting Retransfer Bend Remady Media Sefting
Printer Status:
A Printer
Offline Mode
Media Status Ink
Card Quan Mumber of Ink Sets
e YOS [
Enough 1000
Ink Quiantity Film Print Counter
o 50 100
[ R Standard{1000) 04912 Clear
Film Quariity
0 50 ID_II Printer Salection
[ 0% [useunt -] update |
Document Information
Cwmer Document
Minimize

+ When Roller Cleaning is Required

"W GX-DB0 Status Monitor
Proper; Laminator | Printer Select | Sacurity Lock Otars

+ MG Encoding:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.

+ Retransfer:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.

+ Contact IC Encoding:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.

» No-Contact IC Encoding:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.

+ Printing:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.

+ Power Saving:
The printer is in the Power Saving mode, which helps to reduce
power consumption. To exit the Power Saving mode, press the
O ResetO button, followed by the button to initialize the
printer.

3 Media Status
- Displays the media’s remaining space available.

4 Card Quantity

- Displays the remaining card quantity as three different levels as shown
below. The display may vary according to the thickness as well as
bend of the card.

|Printer Status| |_Printer Seting | Retransfer | Bend Remedy | Media Setting
Printer Status
Q© Printer
o
Ready
Media Status Ink
e e Number of Ink Sets
' oo Y e [ oo
Ink Guantity Film Print Counter
[ 50 100
D [ % Standard(1000) 04812 Clear
Filfn Quariity i
f m w Frinter Selection
[ 0% [useunitt -] update |
Docurmnent Information
Owner Document

Minimize

2 Printer icon

Card Quantity | Card Thickness of 0.76 Card Thickness of
Display mm 0.01in
Enough Approx. 25 cards or Approx. 70 cards or
more more
Less Less than 25 cards Less than 70 cards
None No card No card

Under Normal Circumstances

When Roller Cleaning is Required
» Clean the card feed roller and heating roller.

Printer status message

+ No printer is found:
The power of the printer is not turned on, or the host computer
is not properly connected to the printer.

« Ready:

The printer is in the ready mode. The printer is ready to start

printing cards.

Initializing:

Printer initializing. The printer switches to the Ready mode after

initialization is complete.

« Offline Mode:
The printer is in the setting mode, or roller cleaning is in pro-
gress. When this is complete, the printer switches to the Ready
mode.

» Preheating:
Preheating of the heat roller is in progress. The printer switches
to the Ready mode upon reaching an appropriate temperature.

» Card Loading:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.

» Card Transporting:
The printer is issuing cards. The printer’s operating status when
issuing cards is displayed. After card issuance is complete, the
printer returns to the Ready mode.
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5 Ink Quantity

- Displays the remaining ink ribbon quantity in 50 different levels in per-
centage.

6 Film Quantity

- Displays the remaining card quantity as three different levels as shown
below.

« The remaining quantity shown is an estimated value. Differences may
occur according to the usage as well as media type.

7 Ink

- Displays the information on the mounted ink ribbon. The print counter
appears blank if the ink ribbon is not correctly recognized.
You may not be able to control the ink ribbon properly in this case.

8 Film

- Displays the type of retransfer film mounted.

9 Print Counter

- Displays the number of cards that have been issued. Press the “Clear’
button to reset the print counter to 0.

10 Printer Selection

- You can switch to the relevant printer when multiple printers are con-
nected to a single host computer.

- Pressing the “Update” button searches for a connected printer and up-
dates the printer in the list box.
11 Document Info

- Displays the owner and document names when printing is enabled
through a network connection.

O Printer Setting( Tab Sheet
- For specifying settings of the printer.
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- Make sure that you take down the set values before making any
changes.
"B CX-DBO Status Monitor =19

Property |  Laminalor | PrimterSelect | SecuityLock | Otners
Printer Status Printer Semting. Refransfer Bend Remedy Media Sefting
Printer Setting

YMC Ink Print Level Resin K Ink Print Mode
Light « | | _»|Dark 0 = Standard  Fine

Resin K Ink Print Level WG Peel Mode
Light 4 [ o v | Dark 0 & Standard " MG Stripe

UV InK Print Level Standay Mode

Light 4 | »|Dark [ 3 & FrontWait  BackWait
Peel Off Ink Print Level
Light 4 [ i »|pak [0
MG Unit Others.
Number of Retry Buzmer
04 |3 " Enable  Disable
Display Contrast
iz £ 34 SE] 3
Display Mode
i L & Counter  Laminator Status
Fawer Control Display Counter —
Power Saving Interval [Total Coumer =
oft =

HR Control
* Enable  Digable

Update Refresh
Minimize

1 Print Settings

O Resin K Ink Print Level

«+ For setting the print density level of the Resin K ink.

O UV Ink Print Level

+ For setting the print density level of the UV ink. (Optional)

O Special ink 2 print level

+ For setting the print density level of the Special Ink 2. (Optional)

O Resin K Ink Print Mode

+ For setting the print quality using the Resin K ink. Selecting “Fine”
enhances the printing quality, but slows down the printing speed.

O MG Print (JIS)

- For specifying the way to peel the retransfer film of cards that come
with a JIS magnetic stripe when the JIS MG unit is mounted. The de-
fault setting is “Disable”.

O Standby Mode

«+ For specifying the card standby position while waiting for the lamina-

tor to switch to the Ready mode during double-sided printing when
the laminator is connected. The default setting is “Front Wait”.

2 Magnetic encoder
O Number of Retry
+ For specifying the maximum number of retries when writing/reading
of the magnetic stripe fails. The default value is 1.
0O 1SO Mode

+ For specifying the coercivity with respect to the ISO magnetic stripe.
The default setting is “Hi-Co”.

3 Encoder Unit

4 Others
O Buzzer
+ For [enabling)/[disabling] the alert sound when error occurs or when
the card quantity is running low, as well as the sound upon pressing
the €&=3 key in the user mode.
The buzzer does not sound if you [disable] this feature. The default
setting is “Enable”.

O Power Saving Interval

- Enables switching to the Power Save mode to reduce power con-
sumption when printing or operation is not performed over a speci-
fied time interval.

Select whether to disable the Power Save mode or the time interval
before switching to the Power Save mode.

Selecting “Disable” deactivates the Power Save mode. The default
setting is “Disable”.

O HR Control

+ Switches to the standby mode by lowering the temperature of the re-
transfer heat roller when printing is not performed for 30 minutes or
longer. The default setting is “Enable”.

5 [Update]
- Enables the printer settings specified using the slide bars, radio buttons
and list box.

6 [Refresh]

- Displays the printer settings on the screen.

7 [Minimize]

O Retransfer] Tab Sheet

« The “Retransfer” screen enables you to set the retransfer conditions on
the card.

"M CX-DBO Status Monitor EB&

Propary | Laminalor | PrinerSelest | SecuityLock | Omers
Frinter Stalus | Printer Sefiing | |Retransfer] | Bend Remedy | Media Seting

Front Side
*2+1 0 1 -2 -3

Hign) =]

The color shaws a hint for the choice,

Standarciost recomended).
Recomended,

..

Temperature

Card bends much
[ Reetranster defects hagpen.
[l Frohibted. Dont choose them.

b ae

(Low)
(Fast) Speed (Slow)

Back Side
+2

(High) B

Card Type
PVC

.+

Tempersture

b he

Low)
(Fas Speed (Slow)

Note:

Setting a valug toward the 10p right end
increases the ransfar force, however heat
deformation of the card will also be greater.

Update Refresh
Minirniza

1 Card Type
« The appropriate value varies according to the type of card used.

2 [Update]
« Applies the selected value to the printer.

3 [Refresh]
- Displays the printer settings on the screen.

4 [Minimize]

Setting Procedures

- The vertical axis shown in the setting area indicates the retrans-
fer temperature, and the horizontal axis represents the retrans-
fer speed. Click on the corresponding square to change the val-
ue.

The selected value is indicated using “*”.

Setting a value toward the top right end increases the transfer
force, however heat deformation of the card will also be greater.
The colors below serve as a rough indicator for selection.

Color Description

Green Standard value. Optimal value for the selected
card. Select this under normal circumstances.

Light Blue | Appropriate range. Recommended range when
selecting a value other than the standard value.

Yellow Card bends increases.

Blue Retransfer defect may occur.

Red Do not choose these values.

Note:

« The setting areas serve only as a rough indicator. The optimal value
varies according to the card type as well as the environment in which
the printer is used. As such, set the values after trying out under the
environment where it is to be used.

- It may take a while for printing to start when the retransfer temperature
is changed.

« There is only one standard retransfer temperature. Altering the retrans-
fer temperature on one side changes the temperature on the other side
as well.

« The range of optimal values varies according to the “Card Type”. You
can change the card type in the “Media Setting” screen.

- If the card type varies across printers, set the card type to use accord-
ingly. The color of the setting area varies according to the card type in
use.
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0 Bend Remedy(] Tab Sheet

+ The “Bend Remedy” screen enables you to set the conditions for the

card’s bend remedy.

“l CX-DBO Status Manitor
Property |  Laminator | PrinterSelect | SecurityLock | Others

Frinter Stalus Printer Setling Relransfer Bend Remedy| | Media Setling

Bend Remedy Seming
w2410 1 2 & Disable

(High)

Low) =

Fast Speed (Slow)

bl

Note:

Setling a value toward the op right snd AT
increases he bend remedy force, Ly
however impact of heat an the card wil

alzo be greater. Parts forwhich the bend

remedy force Is similar is indicated using

the Same color in the selting area.

Update Refresh
Minimize

1 Card Type

The appropriate value varies according to the type of card used.

2 [Update]

Applies the selected value to the printer.

3 [Refresh]

Displays the printer settings on the screen.

4 [Minimize]

Setting Procedures
» The vertical axis in the setting area indicates the bend remedy

temperature, and the horizontal axis represents the bend reme-
dy speed. Click on the corresponding square to change the val-
ue.

The selected value is indicated using “*”.

Setting a value toward the top right end increases the bend rem-
edy force, however impact of heat on the card will also be great-
er. Parts for which the bend remedy force is similar is indicated
using the same color in the setting area.

To disable bend remedy, select the “Disable” radio button. de-
fault setting is “Disable”.

Note:

The setting areas serve only as a rough indicator. The optimal value

varies according to the card type as well as the environment in which
the printer is used. As such, set the values after trying out under the

environment where it is to be used.

Bend remedy is effective when printing on only one side. Performing
double-sided printing with a high bend remedy temperature may cause
the card to deform significantly.

As such, select the “Disable remedy” button during double-sided print-
ing.

When the “Disable” radio button is turned on, the printer switches to
and remains in the preheating mode (for approximately 10 minutes) un-
til the bendy remedy roller’'s temperature has gone down.

This is not a malfunction. Wait for the printer to switch to the Ready
mode.

When bend remedy is disabled using the “Disable remedy” button, the
speed is automatically set to the maximum value (+2).

If the bend remedy force becomes strong, the surface of remedy side
will become lusterless.

"B CX-DBO Status Monitor

[ Fovory | Laminator_ | e sovet |

Printer Status Printer Setling Retrangfer Bend Remedy

Others.
Media Setting

Ink Status:
Name Number of Ink Sets

YMCK 1000

Inik Lot Number
RF2311

Card Type
Material Thickness

PvC =] [standara K|

Film Type
Standard( 1000) =l

Update Refresh
Minirnize

1 Ink Status

O Name

- Displays the name of the mounted ink ribbon. A message indicating
the cause appears when the ink ribbon cannot be recognized.

O Number of Ink Sets

- Displays the specification of the number of screens which is mounted
ink ribbon. This is not an indication of the current ink level.

O Ink Lot Number

2 Card Type

O Material

+ Select one of the card materials from “PET-G”, “PVC”, and “PET
(0.25 mm)”. An optimal value for the retransfer speed and tempera-
ture settings is displayed according to the selected card.

O Thickness

« Select either “Standard” or “Thin” for the card thickness. If the card
thickness is 0.76 mm, select “Standard”. If the card thickness is 0.25
mm, select “Thin”.

+ To use cards of different thickness, refer to “Switching the card thick-
ness” .

"Adjusting Card Thickness" [ &= page 550

3 Film Type
- Displays the specifications of the number of screens which is mounted
retransfer film. This is not an indication of the current film level.
O [Update]
- Applies the selected value to the printer.
O [Refresh]

- Displays the printer settings on the screen.

0 Media Setting(1 Tab Sheet

For specifying settings of the Printing media.
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When the ink ribbon cannot be recognized

» When the ink ribbon cannot be recognized, the cause for this
problem is indicated in the “Name” field under “Ink Status”.

Message Cause and Action to Take During Ink Recog-
nition Error
(252:Invalid The TAG record data adhered to the ink rib-
TAG Data) bon is incorrect. Replace the ink ribbon and
try again.

(253:Defective Unable to establish communication with the
TAG) TAG adhered to the ink ribbon. Replace the
ink ribbon and try again.

(254:No TAG) Unable to read the TAG adhered to the ink
ribbon. Check to ensure that the ink ribbon
is correctly set.

(255:Defective | Printer TAG reader error. The printer needs
R/W) to be repaired.

O Property Tab Sheet

- For verifying the device configuration as well as printer’s firmware ver-
sion.
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"B CX-DBO Status Monitor
[ PrinterStatus | _Printer Guting | _Retransfer_ | BendRamedy | _Media Seting
Property] Laminator Printer Select | Securiy Lock lhers
Optional Unit Gonfiguration Version
MG Encoder Hone Printer V005
Contact IC Encoder Hone Config. V013
Contact IC RAW Hone Table VAT
Non-ContactIC Hone Laminator
TumOver Unit Installed
Bend Remedy Heat nstalled Courr
e Home Print Counter °
Laminator Hone Cleaning Counter 13849
Error Counter [
Printer Total Counter 13849
Thermal Head 100
Minirrizs

1 Version

- Displays the firmware version of the printer as well as peripheral devi-
ces. When optional devices, such as the MG unit, and laminator, are
not connected, this is indicated as “????”.

2 Optional Unit Configuration
- Displays the configuration of optional devices.
Note:

« When a value other than "None” is shown in the contact IC encoder or
non-contact IC encoder field, this means the configuration allows
mounting of an IC encoder, and does not indicate that an IC encoder is
mounted. Consult our authorized dealers on how to install the IC en-
coder.

3 Others
- : Displays the printer’s status.

O Printer Print Counter
« Displays the accumulated number of cards issued by the printer.

O Thermal Head Counter

- Displays the number of print ink panels for the thermal head.
For example, when printing on a single side using all YMCK inks, 4
are added to each card.

O Printer Select] Tab Sheet

+ The “Property” screen enables you to verify the device configuration as
well as the printer’s firmware version.

"B CX-DBO Status Monitor
Prinler Staus | Printer Seting | _ Retransfer_ | BendRemedy | _Medla Seting
Fraparty Printer Select] | Security Lock Others
Curtent Priner Security Setting
USBmit] =/  IP Sec Disable
-
P CIPE Sean Priner LA
 Preshared Key
Frinter Name  Printer Certficate
PRINTERD1
Default Inferface
© Network & use Syne Time
1Pv4 Network Seming Otnér Network Sefing
o Oblain and IP Address Automatcally Session Timeout None -
£ Use the following IP Address AC Addrass:
IP Address AT X T — 00-80.88-44.89.1F
Subnet Mask 255, 255, 255.0
Default Galewsy [192168.0.1
PG Network Setting
© Oblain and [P Address Automatically
& Use the following IP Address
Detsils Update |  Refiesh
Minimize

1 Printer Selection
« You can switch to the relevant printer when multiple printers are con-
nected to a single host computer.
O [Scan Printer]
 Pressing the “Scan Printer” button searches for a connected printer
and updates the printer in the list box.
0 Pull-down menu
+ When a printer is selected from the list box, the status of the selected
printer is automatically displayed.

2 Printer Name

For setting the name of the selected printer.

3 Default Interface

Note:

For setting the interface during startup. When the printer is connected
via the network (Ethernet), the set value is shown but setting is disa-
bled.

Regardless of the default interface setting, priority is given to USB if the
USB cable is connected.

O Network Settings

+ For specifying items related to the network (Ethernet). When the
printer is connected via the network, the set values are shown but
setting is disabled.

Note:

+ Determine the network setting items according to the instructions of
the network administrator for the location where the printer unit is in-
stalled.

- Other network devices may be affected if the network setting is incor-
rect.

+ When only USB connection is used, there is no need to specify the
network setting.

O Obtain and IP Address Automatocally

+ When “Obtain and IP Address Automatically” is selected, the IP ad-
dress, subnet mask, and default gateway values are automatically
acquired from the DHCP server. If the DHCP server is not found, set-
tings in the “Use the following IP Address” will apply.

Memo:
+ The IP address, subnet mask, and default gateway values that are
automatically acquired from the DHCP server are not shown.

+ The IP address, subnet mask, and default gateway values may
change regularly according to the DHCP server settings.
To use a static IP address such as for the printer driver’s application
software, it is recommended that you select “Use the following IP Ad-
dress”.

O Use the following IP Address

+ When “Use the following IP Address” is selected, specify the “IP Ad-
dress”, “Subnet Mask”, and “Default Gateway” fields accordingly.

4 Session Timeout

Use “Session Timeout” to specify the timer interval before disconnect-
ing when communication is not established after print connection. The
default setting is “None”.

O MAC Address

+ The printer's MAC address is shown in the “MAC Address” field.

5 Security setting

Security Setting: For specifying items related to IPSec of the network
(Ethernet). When the printer is connected via the network, the set val-
ues are shown but setting is disabled.

Determine the “Security Setting” items according to the instructions of
the network administrator for the location where the printer unit is in-
stalled.

Encrypted communication cannot be established if the “Security Set-
ting” is incorrect.

When only USB connection is used, there is no need to specify the
“Security Settings”. Encrypted communication is not possible with USB
connection.

It is not possible to apply the “Security Setting” to the printer without
connecting via USB.

Refer to the “Installation Manual” for procedures to create the down-

load file to be used for the “Security Setting”. Manage the download file

according to the instructions of the network administrator.

O IP Sec Disable

+ When “IP Sec Disable” is selected, only communication that does not
make use of IP Sec is enabled. The default setting is “IP Sec Disa-
ble”.

O IP Sec Enable

« When “IP Sec Enable” is selected, communication that makes use of
IP Sec is enabled. Upon completing the setting using the “Details”
button, the “Preshared Key” or “Printer Certificate” selection is ena-
bled.
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"B CX-DBO Status Monitor

Prinler Status | _Printer Seting | _ Retransfer | BendRemedy | _Medi

Fropery Lamiriator Printer Selact Security Lock

Test Print

Fimware DownLoad

& Single Side =7 5
Print =l

" Both Sides 4

=T

4 Program Files

= L

C\Program Files\DNPIC3:-D8D Status Monite __ Start

CX-D80 Status Moniton(E)
Version 9.08 250

Copyright 2008-2009 Victor Company of Japan, Limited

Refer to the table below on whether encrypted communi-
cation using IP Sec is allowed.
Printer Set- PC’s IP Sec PC’s IP Sec PC’s IP
ting Policy Policy Sec Policy
Printer Set- Security Re- Request for Not Protec-
ting quired Security ted
“IP Sec Disa- Communica- Normal Normal
ble” tion Disabled | Communi- Communi-
cation cation
“IP Sec Ena- Communica- Normal Normal
ble” (When tion Disabled | Communi- Communi-
authentica- cation cation
tion fails)
“IP Sec Ena- Encrypted Encrypted Normal
ble” (When Communica- Communi- Communi-
authentica- tion cation cation
tion is suc-
cessful)
0 “Details”

+ Pressing the “Details” button displays the “IP Sec Setting” screen,
and enables you to send the download file required for IP Sec au-

thentication to the printer.

w IFvD FOIST QE
IPve JAHT LA
IPvé FFL-A 1 | FEBD:200:-88FF FE44:8919
IPvé TFLAZ 2 | 2009:0:8:7:101
IPvé FFL-2 3
7|
1Py B EEX
Pv6 PFLARE
IPv6 TFLA 2009:0:8:7:101
Foawk F=toz [0:1
HFRot I T T2 RSB 32
BE T 2]
O Security Lock(] Tab Sheet
+ Security Settings.
"B CX-DBO Stalus Monitor [ (=11:3]

Printer Status

Printer Sstting |

Retransfer | BendRemedy | Media Setting

Froperty Laminator

Seling

~

Printer Select

Status

Refiesh | | |

[Security Lock| Others

Minimize

0 Others[] Tab Sheet

+ Test print uses the printer’s self-diagnosis function without making use

of the printer driver.

You can use it to verify whether the printer is functioning correctly.

+ For printers connected via the network, the items on this screen are not

displayed.
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1 Test print
- Doing so executes printing on a card using the built-in test pattern of
the printer.

2 Firmware Download

- Updates the printer’s firmware. Special operations are required to up-
date the printer’s firmware.

Note:

« Request the servicing personnel or our authorized dealer to update the
printer’s firmware. The printer may not start up if update of the firmware
fails.

Inline Encoding

« "In-Line Encoding Format" &= page 86
« "Character Code Table" = page 87

In-Line Encoding Format

In-line encoding is possible when all the settings in the [Encode] tab
are enabled.

Encoding data can be sent to the printer through the printer driver us-
ing the special character strings (prefixes) described below.

This function is called as “in-line encoding”.

Adding a prefix (tilde (~),?, or numeric characters) at the beginning of a
text string enables the string to be recognized as encoding data. Char-
acter strings including prefixes are not printed on the card when they
are recognized as encoding data.

No. Prefix Text string following Usable Max.
character prefix (1) character string
string code table length
) ©)]
1 [~?0 String becomes JIS2 7 units 69.00
magnetic encoding da- code
ta.O
2 [~™M String becomes ISO 6 units 76.00
track 1 magnetic encod- | code
ing data.
3 | ~72 String becomes ISO 4 units 37.00
track 2 magnetic encod- | code
ing data.
4 [~73 String becomes ISO 4 units 104.00
track 3 magnetic encod- | code
ing data.
5 [~74 Reserved. - -
6 | ~75 Reserved. - -
Note:

O Make sure that the string is not broken and uses the same font.

O Encoding cannot be performed correctly if characters that are not
consistent with the usable code table are used.

O The maximum string length is the number of characters including
control codes and excluding prefixes.



Setup

u O The range of 7 units code for a text string.
u O The range of 6 units code.
O O The range of 4 units code.
O Tilde character
(Hex-decimal: 7E)
Example
P p - The start sentinel and end sentinel listed below cannot be used in the
@ @ @ L
encoding data.
ABC ABC
~P1DEF * m Units code | Start sen- | (Hexadeci- | End sen- | (Hexadeci-
tinel mal value) tinel mal value)
O Textbox character strings of application software -
O Character string to be printed on card 4 units code | ; (3B) ? (3F)
O Encoding data to be sent to ISO track 1 6 units code | % (-25) ? (3F)
7 units code | DEL (7F) DEL (7F)

Character Code Table

- Below is the list of usable ASCII codes. Configure the character string
to encode using the usable half-size characters for each of the level co-

des.
ASCII character code table
D
b7 0 0 o 0 1 1 1 1
b6 0|0 1 1 0 0 1 1
b5 0 1 0 1 0 1 0 1
b4|b3|b2|b1 0 1 2 3 4 5 6 7
ojojofo| o ote|P| |p
0j0jo|1 1 ! 1 AlQla|aq
ojoj1|0 2 “ 2i8B R b r
ojo|1]|1 3 # 3:C |8 c s @
0j1|0]|0 4 $ 4 :D | T d t
0/1]0]1 5 % i 5 E|lU]e u @
oj1]1]0 6 & 6 F |V f v
o[1]1(1 7 ! 7 G |wW <] w
1/0|0|0f 8 ( 8iH | X |h|x
1lofof1| 8 yigf [y ||y
1]0]11]0| A LF * H J z i z
1]o0|1|1]| B + i PRk
1]1(0f0]| C < L \ | |
1l1]of[1| D =iM |1 |m]|}
1[1[1]|o]| E Cisin A |n fL3—@
1]1]1]1 F /LRG0 _ | o |DEL
List of Error Codes
Printer
No. | Error code | Description
1 0x0102D000 | Replenish cards into the card tray.
2 0x0102D100 | Printer door is open.
3 0x0102D300 | Printer is busy.
3 0x0102D400 | Printer is busy.
3 0x0102D500 | Printer is busy.
4 0x0102D600 | No ink ribbon cassette or retransfer film cassette.
5 0x0102D700 | Cleaning unit is not mounted.
6 0x0102DA00 | Preheating.
7 0x0102DBO00 | Printer initializing.
8 0x0102DCO00 | Offline test in progress or cleaning in progress.
9 0x0102DDO00 | The operation panel is currently being used, or the “transport mode” is selected.
10 | 0x0102FDO0 | Power-saving mode.
11 | Ox0102FE00 | Password authentication is not complete.
12 | Ox0102**** Printer is not ready.
13 | 0x01039000 | Failure in loading a card.
14 | 0x01039100 | Card jam.
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14 | 0x01039200 | Card jam.

14 | 0x01039300 | Card jam.

14 | 0x01039400 | Card jam.

15 | 0x01039500 | No card in the right paper feeder.
16 | Ox0103A000 | Retransfer film has been cut off.

17 | 0x0103A100 | Retransfer film is not detected.

18 | Ox0103ADO00 | Writing of magnetic encoding data failed.
18 | Ox0103AEOQ0 | Writing of magnetic encoding data failed.
19 | 0x0103B000 | Ink ribbon has been cut off.

20 | 0x0103B100 | Ink ribbon is not detected.

21 | 0x0103BB00 | Card jam in the external IC unit.

22 | 0x0103*** Media error is detected.

23 | 0x0104*** Hardware error is detected.

24 | 0x01052700 | Ink ribbon specification is incorrect.
25 | 0x01052B00 | Incorrect magnetic encoding data.
26 | 0x01052C00 | IC encoder is not mounted.

27 | 0x01052D00 | Magnetic encoder is not mounted.
28 | 0x0105**** Command error is detected.

28 | Ox010B™*** Command error is detected.

29 | 0x0142A200 | Retransfer film has run out.

30 [ 0x0142B200 | Ink ribbon has run out.

Printer driver

No. [ Error code Description

1 0x0Q2* > Printer is not found.

2 0x03002741 | Printer is not found.

2 0x0300274C | Printer is not found.

3 0x03* x> Unexpected problems have occurred.

4 0x04000003 | Printer has been disconnected.

5 0x04000004 | Incorrect operation.

6 0x04000005 | Operation did not complete in time.

7 0x04000006 | Abnormal data has been received.

8 0x04100001 | Printer is busy and unable to accept request.

9 0x04100021 | Abnormal data has been received.

10 | OxQ4****** Unexpected problems have occurred.

11 | OxQ9****** Command error is detected.

12 | 0x10000103 | Writing of magnetic encoding data failed.

13 | 0x10000201 | Contact IC encoding program is not found.

14 | 0x10000202 | Unable to establish communication with the contact IC encoder.
15 | 0x10000203 | Writing of contact IC encoding data failed.

16 | 0x10000301 | Non-contact IC encoding program is not found.
17 | 0x10000302 | Unable to establish communication with the non-contact IC encoder.
18 | 0x10000303 | Writing of non-contact IC encoding data failed.
19 | 0x10000401 | User program is not found.

20 | 0x10000403 | An error is returned for the user function.

21 | 0x10001001 | Ink ribbon cannot be recognized.

o
@
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22 | 0x10001002 | Ink ribbon specification is incorrect.

23 | 0x10001003 | IC encoder is not mounted.

24 | 0x10001004 | Magnetic encoder is not mounted.

25 | 0x10002000 | Printer is not found.

26 | 0x1000200* | Printer is not ready.

Frequently Asked Questions
« "Printing Settings" == page 89

« "UVink" == page 89

+ "Others" = page 89

About print settings

The edge of picture is not printed

+ Check the margins of printing in the application software.

« About 1 mm portion is not printed from the end of a picture to a card.
Refer to the following figures.

1 About 1 mm
2 (X=0, Y=0)
3 (About X=87.5 mm, About Y=56.0 mm)

The card is discharged without being printed

- The [Print] check box of the [Print] tab is not ticked. Tick the [Print]
check box.

"0 Print0 Tab Sheet" O = page 740

How can | print black color using the Resin K ink ?

+ Choose the [Mode] item of [Printing] tab except “1.YMC”.
"0 Print0 Tab Sheet" O = page 740

How can | print a card using the “Security erase” ?

+ Choose either “2. K” or “3. YMCK” in the [Mode] item of [Printing] tab,
and tick the [Security erase] check box.
Then, the “Security erase” function to resin K ink will become effective.
The “Security erase” function is available only when using the YMCK
ink.
Please consult our authorized dealers for details.

| want to memorize contents of “Printing Preferences”.

+ A When you click the [Save ...] button of [Setup] tab, contents of “Print-
ing Preferences” can be saved at a file. When you click the [Load...]
button of [Setup] tab, contents of “Printing Preferences” can load from
the saved file.

"0 Setupl Tab Sheet" O 1= page 740
About UV ink

How can | print a card using the UV ink ?

+ A Choose either "5.K+UV", "6.YMCK+UV" or "4. YMC+UV"of the
[Mode] item of [Printing] tab, and set the UV function using the [UV ink]
button. If the UV ink is not installed into the printer, the error occurs at
the printing.

"0 Print0 Tab Sheet" O 1= page 740
"0 UV inkO Dialog" O = page 760

When | print a card using the UV ink, the picture of the upper
right position is not printed.

« In the case of UV print, the printer always prints the network (Ethernet)
MAC address. When you set the “Number of panels using the retrans-
fer film” to “1 panel” in this case, the printer does not print the picture
inside of MAC address area.

Please arrange the picture so that printing of the YMCK ink does not
overlap in MAC address area.

When you set the “Number of panels using the retransfer film” to “2
panels”, the printer can print the whole picture using the YMCK ink.

"About the MAC address position" 0 &= page 770

When | print a card using the UV ink, a part of picture is not
printed.

« When you set the “Number of panels using the retransfer film” to “1
panel”, the part of overlaps between the YMC ink and UV ink is not
printed.

Please arrange the picture so that printing of the YMC ink does not
overlap with the UV ink.

When you set the “Number of panels using the retransfer film” to “2
panels”, the printer can print the whole picture using the YMCK ink.
"The number of panels using the retransfer film at the time of printing" O

1 page 780

How can | print the picture with the UV ink without the back-
ground color ?

- Paint over the background of picture by a specific color using graphic
software etc.
Set the specific color by [No printing color] of [UV ink] dialog.
If background color is the same as part of the picture, it will not be prin-
ted. So please select background color carefully.

"No printing color" [ t= page 760

Although | chose the picture files in the [UV ink] dialog, the
picture is not printed with the UV ink.

« The picture files do not meet the supporting types.
"File type of Windows Bitmap" [ == page 780
« Other application software may be using the picture files.

When | print a card using the UV ink, a picture of UV ink is
not printed on the Resin K ink.

« When you set the “Number of panels using the retransfer film” to “1
panel”, there is no UV effect on the Resin K ink.

Others
Others

How can | perform magnetic/IC encoding ?

« Exclusive applications are required for methods other than in-line en-
coding.
Please consult our authorized dealers for details.

| cannot print a card using a network-shared printer which
connected via USB.

« When the access authority of the computer is not proper, the printer
may be unable to print, even if installation of the printer driver is com-
pleted by the shared network.
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Setup

Please make the access authority properly according to the instructions
of the network administrator.
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Printer Setting

+ "Operation Panel" 1= page 11
- "Setting using the operation panel" = page 17

Operation Panel

- "Name and functions of parts" &= page 11

- "Operation buttons" == page 11

« "Operation Panel Display" 1= page 12

- "Operation panel operation display" == page 12

Setting using the operation panel

- "Initialization" 1= page 17

- "Initializing printer when attaching the cassette" == page 17
- "Firmware update" s page 18

- "Counter setting" 1= page 19

- "Resetting the counter" 1= page 20

« "Test print" = page 20

- "Operation panel contrast settings" 1= page 21
« "Buzzer sound setting" 1= page 22

« "Unit number setting" ©= page 23

+ "Transport mode setting" i= page 24

- "Security setting" 1= page 25



