
Mild
Fantasy Violence

Hero Portal™ DreamWorks Dragons Figures only work with 
the Hero Portal™ DreamWorks Dragons Game System.

FOR SET-UP:
(ADULT INSTALLATION REQUIRED)
1. Battery installation: Locate the battery compartment on the bottom 
side of the portal. Using a Phillips Head screwdriver, remove the screw 
and the battery door. Install fresh batteries, matching polarity icons with 
those on the unit. Replace the battery compartment and the screw.
2. Unit Connection: Connect unit to TV, VCR or DVD player and select 
the appropriate “line in” source. Consult the audio/video device's 
manual for details.

GAME PLAY: 6 STAGES, 18 MISSIONS
Flap, glide and blast! Find the Hero gates and unlock 
sub-levels for 6 different types of play.  Battle through 
waves of enemy dragons, collect dragon eggs and 
challenge yourself to reach 100% completion.

FIGURE 1

FIGURE 2CONTROLLER

PORTAL
A/V CABLE

If you experience further 
difficulties, reset the PORTAL

by turning it OFF and ON again 
or consult the audio/video 

device’s manual to
troubleshoot.

If you experience screen 
problems such as horizontal 

lines, distorted graphics, 
ghosting or fading, batteries 

may need to be changed.

Before replacing 
batteries, turn power off 
and disconnect the AV 

cable from the TV.

VIDEO GAME

Requires 4 “AA” 
alkaline batteries

(not included)
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ATTENTION! Remove and discard packaging ties and fasteners before giving toy to child.

IMPORTANT SAFETY INSTRUCTIONS
1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use this apparatus near water.
6. Clean only with dry cloth.
7. Do not install near any heat sources such as radiators, heat registers, stoves, or 
other apparatus (including amplifiers) that produce heat.
8. Only use attachments/accessories specified by the manufacturer.
9. Refer all servicing to qualified service personnel. Servicing is required when the 
apparatus has been damaged in any way, such as power-supply cord or plug is 
damaged, liquid has been spilled or objects have fallen into the apparatus, the 
apparatus has been exposed to rain or moisture, does not operate normally, or has 
been dropped.
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that 
may cause undesired operation.
Warning: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate 
the equipment. 

NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures:
 Reorient or relocate the receiving antenna.
 Increase the separation between the equipment and receiver.
 Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
 Consult the dealer or an experienced radio / TV technician for help.
Shielded cables must be used with this unit to ensure compliance with the Class B 
FCC limits.

SEIZURE WARNING:  A small percentage of individuals may experience 
epileptic seizures when exposed to certain light patterns or flashing lights. 
Exposure to certain patterns or backgrounds on a television screen or while 
playing video games, including games played on the TV Games unit, may induce 
an epileptic seizure in these individuals. Certain conditions may induce previously 
undetected epileptic seizure or symptoms in these individuals or in persons who 
have no history of prior seizures or epilepsy. If you or anyone in your family has an 

epileptic condition, consult your physician prior to playing. If you or anyone in 
your family experience any of the following symptoms while playing a video game 
— dizziness, altered vision, eye or muscle twitches, loss of awareness, 
disorientation, any involuntary movement or convulsions — IMMEDIATELY 
discontinue use and consult your physician before resuming play. 
-To reduce the likelihood of a seizure while playing video games: 
1. Sit or stand as far from the screen as possible. 
2. Play video games in a well-lit room and on the smallest available screen.
3. Do not play if you are tired.
4. Take a 10 to 15 minute break every hour. 

REPETITIVE STRAIN WARNING: Playing video games continuously can make 
your muscles, joints or skin hurt after a few hours. To avoid problems such as 
Tendonitis, Carpel Tunnel Syndrome or skin irritation:
1. Take a 10 to 15 minute break every hour, even if you don’t think you need it. 
2. If your hands, wrists or arms become tired or sore while playing, stop and rest 
them for several hours before playing again. 
3. If you continue to have sore hands, wrists or arms during or after play, stop 
playing and see a doctor.

BATTERY SAFETY INFORMATION:       
      WARNING: Battery acid leakage can cause personal injury and cause 
damage to the product and surrounding property. If battery leakage occurs, 
thoroughly wash any affected skin, making sure to keep battery acid away from 
eyes, ears, nose and mouth. Immediately wash any clothing or other surface that 
comes in contact with leaked battery acid. Leaking batteries may make "popping" 
sounds. Dispose according to Local, State or Federal Battery Laws.
NEVER mix old and new batteries or different brands of batteries.
NEVER mix alkaline, standard (carbon-zinc), rechargeable (nickel-cadmium) 
batteries with this product.
NEVER dispose of batteries in fire, as they may leak and explode.
NEVER use rechargeable batteries.
NEVER attempt to charge non-rechargeable batteries.
ALWAYS remove exhausted batteries from toy.
ALWAYS have an adult install batteries consistent with installation instructions.
ONLY use batteries specified by manufacturer.
Batteries are to be inserted with the correct Polarity.
The supply terminals are not to be short-circuited.

WARRANTY > For warranty information, visit www.jakks.com/warranty

TROUBLESHOOTING > If you cannot get the product to work with your 
audio/video devices, please contact the device manufacturer.
This device complies with Industry Canada Licence-exempt RSS-210. Operation is 
subject to the following two conditions: (1) this device may not cause interference, 
and (2) this device must accept any interference, including interference that may 
cause undesired operation of the device.



EVADE BACK

ADVANCED CONTROLS

DASH FORWARD

(HOLD)

EVADE UP

EVADE DOWN

FIRE

HEAVY SHOT

(HOLD)

ACTIVATE SHIELD

SPECIAL ATTACK

SUPPORT ATTACK

1
Plug the A/V CONNECTORS into a 
TV, VCR or DVD player and select 
the appropriate “line in” source. 
Consult the audio/video device's 
manual for details.

2
Move the POWER SWITCH, located on the 
bottom of the PORTAL, to the ON position.

3
Select a FIGURE and place it on the PORTAL. This will be 
the character that you will control in the game.

4
Place FIGURE 2 on the PORTAL to select support character. 
Support characters can be summoned to perform special 
attacks in the game!!

FIGURE 1

POWER SWITCH

PORTAL

PORTAL

SET UP

A / V CONNECTORS

FIGURE 2

1 NO PICTURE – TV/MONITOR Screen is black with no 
picture:
• Make sure batteries have been installed properly.  
(ADULT INSTALLATION REQUIRED)
• Make sure the Hero Portal™ power switch is in the ON 
position.
• Make sure the AV cables are properly connected to your 
TV or Monitor.
• Make sure the TV or Monitor input setting is correct.

2 FIGURE NOT RECOGNIZED – Error message appears, 
“Incorrect figure on the Portal. Please remove it to 
continue.”
• ONLY Hero Portal™ DreamWorks Dragons figures 
will work with the Hero Portal™ DreamWorks Dragons 
Video game.
• If you are using a non Hero Portal™ DreamWorks 
Dragons figure it will not work with this product.
• If you are using an Official Hero Portal™ DreamWorks 
Dragons figure please make sure it is laying flat on the top 
of the PORTAL surface.
• Please remove all other figures from proximity of the 
PORTAL and replace the figures you would like to use one at 
a time.
• Note only two figures may be placed on the PORTAL 
surface at one time. 
• Restart the game by powering the Hero Portal™ OFF, wait 
15 seconds, and power back ON.
• Power the Hero Portal™ OFF, replace batteries, and power 
back ON. (ADULT INSTALLATION REQUIRED) 

3 GAME FREEZES – Game screen is stuck or screen has gone 
black:
• Power the Hero Portal™ OFF, wait 15 seconds, and power 
back ON.
• Replace batteries then turn the PORTAL unit ON and try 
again. (ADULT INSTALLATION REQUIRED)

4 MISSION ACCESS – Hero cannot gain access to areas in 
game:
• Please check to see if you are currently using any one of 
the required characters to access the mission
• Replace current figure with any one of the characters 
shown in the on-screen prompt.

5 GAME AUTOMATICALLY RESETS – 
Game reloads unintentionally:
• Power the Hero Portal™ OFF, wait 15 seconds, and power 
back ON.
• Power the Hero Portal™ OFF, replace batteries, and power 
back ON. (ADULT INSTALLATION REQUIRED) 

6 GAME IS IN BLACK AND WHITE – 
No color on your TV or Monitor:
• Make sure you have connected the A/V CONNECTORS 
properly and have selected the appropriate "input" setting.
(ADULT INSTALLATION REQUIRED)
• Consult the Manufacturer’s manual for your TV/MONITOR 
for additional information.

CONTROLS

GAME SCREEN

MOVEMENT
Move your character UP, DOWN, LEFT or RIGHT.

START / PAUSE

SPECIAL
ATTACK

SHIELD

ATTACK /
FIRE

TROUBLESHOOTING
TIPS

1

2

3

4

5

7

8C
8B
8A

6

1 SCORE
2 PLAYER HERO
3 SHIELD METER
4 SPECIAL ATTACK METER
5 HEALTH METER

6 CO-OP HERO
7 CO-OP SPECIAL ATTACK METER
8 COLLECTIBLE / COLLECTED:
 A) Dragon Coins; B) Dragon Eggs
 C) Dragon Blade

TIP: Achieve 100% to unlock Ultimate Hero Mode.

Some newer model TV’s 
may not include RCA A/V 
inputs. If your TV does not 
include the appropriate A/V 
inputs an adapter may be 

requiered.

TIP


