STOP-don't take unit back to the store
LOOK-for the toll-free "help" telephone number
LISTEN-as our experts talk you thraugh the problem
For immediate answer to your questions
Regarding operation, missing parts or installation, call the
Southwestern Bell Freedom Phone®
Retail Sales Toll Free Help Line:

1-800-366-0937
Monday-Friday 8:30 AM-9:00 PM (EST) and
Saturday 8:30 AM-12:30 PM (EST).

You can also visit our website at
hitp:/fwww_swhireedomphone.com

Southwestern Bell
Freedom Phonee

2.4GHz
CORDLESS TELEPHONE

GH2400C Owner's Manual

Toll-Free Help Line 1-800-366-0937
http://www.swbfreedomphone.com
GH2400C IB-3591 Printed in China



Unpacking

Carefully remove your cordless telephone from its shipping carten. If thers is any
visible damage, do nat attempt to operate this equipment. Return it to the place

of purchase.

Check to be sure you have all items that come with this cordless telephene

system. You should have a HANDSET, BASE UNIT, BELT CLIP, AC ADAPTOR,

MOUNTING BRACKET, TELEFPHONE LINE CORD, SHORT TELEPHONE

LINE CORD and OWNER'S MANUAL.
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Safety Instructions

Safety Instructions

IMPORTANT SAFETY INSTRUCTIONS
To reduce the risk of fire, electric shock and/or injury, always follow
these basic safety precautions when using your cordless telephone
equipment,

1. Read and understand all instructions.

2. Follow all warnings and instructions marked on the telephone.

3. Unplug this telephone from the wall outlet before cleaning or replacing batterias. Do
not use liquid cleaners or aerosol cleanars on this product. Use a damp cloth for
cleaning or if necessary, use only a mild soap.

4. Do not use this telephone near a bathtub, kitchen sink, wash bowl, laundry tub,
swimming podl, in a wet basement, or anywhere else where there is water,

5. Do not place this telephone on an unstable car, stand or table. Incorrect placement
of the phone could result in a fall causing serious damage to the phone.

6. This product should never be placed near or over a radiator or heat register. This
product should not be placed in a buitt-in ingtallation unless proper ventilation is
providad.

7. Operate this telephone only with the correct electrical voltage shown on the marking
label located on the BASE UNIT or in the Owner's Manual. If you are not sure of the
voltage in your home, consult your dealer or local power company.

8. Do not allow anything to rest on the pawer cord. Do not install the phone where
paople wilf walk on the cord.

9. De not overload wall cutlets or extension cords, since overloading can increase the
risk of fire or elactric shock.

10. Never push objects of any kind through slots in the phone. They could touch

dangerous voltage points or short out parts that could result in a risk of fire or electric

shock. Never spill liquid of any kind on the telephone.

11. Tao reduce the risk of electric shock, do not take this telephone apart. When service
or repair work is required on this telephone, take it to a qualified service
reprasentative. Opening or removing covers may expose you to dangerous voltage

or other risks. Incorrect re-assembly can cause electric shock when the appliance is

used,

12. Unplug this teiephone from the wall outlet and consult a qualified service
representative in any of the fallowing situations:

A. When the power supply cord is frayed or damaged.

B. If liquid has been spilled into the telephone.

C. If the telephone has been exposed to rain or water,

D. If the telephone does not operate nommally by following the cperating
instructions. Adjust only these controls that are covered by the operating
instructions. Improper adjustment of other controls may result in damage
and will often require extensive work by a qualified technician to restore the
telephone to normal operation.

E. If the telephone has been dropped or the case has been damaged.

F. If the telephone exhibits a distinct change in performance.

13. Avoid using a telephone (other than a cordless type) during an electrical storm.
There may be a remote risk of electric shock from lightning.

14. Do not use the telephone to report a gas leak in the vicinity of the leak.

156. Never install telephone wiring during a lightning storm.

16. Never install telsphone jacks in wet locations unless the jack is specifically
designed for wet logations.

17. Mever touch uninsulated telephone wires or terminals unless the telephone line
has baen disconnected at the network interface.

18. Use caution when installing or modifying telephone linas.

Battery Safety
CAUTION:

To reduce the risk of fire or personal injury, read and follow
these insiructions:

1. Use only the foliowing type and size BATTERY PACK:
Cordless Telephone Battery Pack:
GP Ni-MH Battery
GPGOAAAH3BMX
3.6V,600mah
2. Do not dispose of the BATTERY PACK in a fire. it may explode. Check with local
codes for possible special disposal instructions.

3. Do not open or mutilate the BATTERY PACK. Released electrolyte from a battery
is corrosive and may cause damage to the eyes or skin. Electrolyte may be toxic
if swallowed.

4. Exercise care in handling the BATTERY PACK to prevent shorting the battery with
conductive materials such as rings, bracelets and keys. The BATTERY PACK or
conductor may overheat and cause bums.

5. Charge the BATTERY PACK provided with {or identified for use with) this product
only in accordance with the instructions and limitations specified in this manual.

ATTENTION:

The product that you have purchased contains a rechargeable BATTERY PACK. The
BATTERY PACK is recyclable. At the end of its usefu! life, under various state and local
laws, it may be illegal to dispose of this BATTERY PACK mto the municipal waste
stream. Check with your local solid waste officials for details in your area for recycling
options or proper disposal,

SAVE THESE INSTRUCTIONS



12.

HANDSET Features
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(N USE/BATT LOW LED Indicatar: Lights when the HANDSET is in TALK
mede. Blinks and a "beep” sound will be heard when battery power is low.

TALK Button: Press to answer an incoming call or fo place a call. Press 1o end
a cail.

Headset Connection Jack

TONE Button: Press to change the dialing mode temporarily from Puise to
Tone for Rotary Service Users. (Press once before entering numbers to access
the answering system or electronic banking services, etc.)

MEM Button: Press to store phone numbers in memory or to call a number
you have stored previously.

FLASH Button: Press to answer an incoming call if you have Call Waiting.
CHARGE CONTACTS
ANTENNA

CHANNEL Button: Press to change the operating channel when you hear
interference.

. VOLUME CONTROL. Buttons: Adjust the volume level.
. REDIAL/PAUSE Button: Press to redial the last number called. Press to

insert a pause while dialing. {You will need the  RE/PA button to dial numbers
which use an aliernative long distance access code.)

RINGER Switch: Tum to OFF position to disengage the ringer.

BASE UNIT Features

h oth W N =

. POWER-IN CONNECTION JACK

. TELEPHONE LINE CONNECTION JACK

. TONE/PULSE Select Switch

. ANTENNA

. IN USE Indicator: Lights up when the unit is in use.

. CHARGE LED tndicator: Lights up when the HANDSET is placed on the

BASE UNIT for charging. We strongly recommend ciganing of the CHARGE
CONTACTS periodically with a damp clath.

. PAGE Button: Press to page the HANDSET. Press any HANDSET buttons

to stop.



Installation

BASE UNIT
ANTENNA

BASE UNIT

POWER-IN
SOURCE
TONEPULSE TELEPHONE LINE
SELECT SWITCH CONNECTION JACK
]
AC ADAPTOR
TELEPHONE
: JACK
‘ : |‘ TELEPHONELINE Z
120V WALL OUTLET l:_: CORD |

1. Insert the smali plug on the end of the AC ADAPTOR into the POWER-IN
CONNECTION JACK on the back of the BASE UNIT.

2. Plug ths AC ADAPTOR into a 120VAC wall outlet.

3. insert one plug of the TELEPHONE LINE CORD into the house TELEPHONE
JACK and the other plug inte the TELEPHONE LINE CCNNECTION JACK on
the back of the BASE UNIT. (If you have an older 4-prong TELEPHONE
JACK, you will need an RJ-11C TELEPHONE JACK ADAPTOR. This adaptor
is available at the same piace you purchased your telephone.)

4. We recommend not placing this unit next to appliances. Doing so may cause
interference.

5. TONE/PULSE Select Switch:

A. If your home is equipped with a tone dialing system, set the TONE/PULSE
select switch to the TONE position.

B. If you have a rotary dialing system, set the TONE/PULSE select switch to
the PULSE position.

C. If you are unsure which system you have, set the TONE/PULSE select
switch to the TONE position. Press the button on the HANDSET
to get a dial tone, and press any button on the keypad except the zero. It
the dial tone continues, you do not have tone dialing service, Press the
bution on the HANDSET to hang up. Set the TONE/PULSE select
switch to the PULSE mode and try again.

Press the ( TALK ) button to confirm that you have a dial tone. ! you do not
get a dial tone, review steps 1 through 5. If you still do not have a dial tong, refer
to the Problem Solving section an page 12.

6. Before initial use, charge the HANDSET for 12 hours.

You are now ready to use your new Cordless Telephone.

Installation

Desk Mounting

LONG TELEPHONE
LINE CORD

TELEPHONE LINE
CONMECTION JACK

BASE UNIT

WALL PLATE MOUNTING BRACKE
IN DESK MOUNT
POSITION
Walt Mounting
TELEPHONELINE
SHORT TELEPHONE
LINE COAD —/_ CONMEGTION JAGK
WALL PLATE - :
STUD
BASE UNIT
WALL PLATE /
MOUNTING
BRACKET
TN WALL
MOUNT
POSITION
Belt Clip Mounting
TO REMOVE
TOINSTALL




Basic Operation

Preparing for Use
Before you can use your cordless telephane, you must charge the BANDSET
for 12 hours. Failure to de so will require recharging of the BATTERY PACK more
often.

1. Place the HANDSET on the BASE UNIT for 12 hours.

2. After 12 hours, remove the HANDSET from the BASE UNIT.

Receiving Calls with the HANDSET on the BASE UNIT

1. When the phone rings, lift the HANDSET. The IN USE indicator will light.
{Note: The HANDSET RINGER Switch must be in the "ON" position for ringer
to operate.)

2. Start your conversation.

3. To end your conversation, either press the button or place the
HANDSET on the BASE UNIT. If you place the HANDSET on the BASE UNIT
charge cradle, you activate the automatic STANDBY feature.

Receiving Calls with the HANDSET off the BASE UNIT

1. When the phone rings, press the any button to answer the call. The IN USE
indicator will light,

2. Start your conversation.

3. To end your conversation, either press the button or place the
HANDSET on the BASE UNIT. If the HANDSET is placed on the BASE UNIT
charge cradle, the automatic STANDBY feature is then activated.

NOTE:The BASE UNIT has no ringer and does not ring when recetving an

incoming call.

Placing Calls
1. Press the button. The IN USE indicator will light up.
2. Listen for a dial tone.
3. Dial the phone number.
4,

When finished with your cail, press the (TALK) button again. The IN USE
indicater wifl turn off.

Redial Feature

1. If you get a busy tone, press the{ TALK) button to hang up.
2. Press the { TALK) button again.

3. Listen for a dial tone.
4.

Prass the button. This will autematically redial the last telephone
number called.

Basic Operation

Storing Numbers

1. Be sure the BASE UNIT IN USE indicator is off and the HANDSET
is in STANDBY mode.

. Press the @ button.

. Dial the number you want to store.

. Press the @ button again.

. Dial the index number {0-9) where you want to store that number.
You will hear one confirmation "beap”.

6. Write the name of the person you will be calling with that number next to the
corresponding index number on the Telephone Number Label.

7. Repeat steps 1 through 6 for other telephonre numbers.

EXAMPLE: To stora the number 555-1212 under the index number 1 on the
keypad:

1- Press the@ button.

2 - Dial 555-1212.

3 - Press the@ button again.

A total of 10 telephone numbers can be programmed in mamaory.

4 - Press 1 on the keypad.

5 - You have stored 555-1212 under
button 1 on the keypad.

IMPORTANT: The maximum number of digits that can be stored for any phone
number is 16 in PULSE or TONE mode. The maximum number of digits for mixed
{TONE and PULSE in combination) dialing is 15. If you are using a switchboarq ‘
system to access an outside line (such as needing to press an 8 or 9 before diating
the number}, press the button to store a PAUSE.

Recalling Stored Numbers from Memory
1. Pressthe { TALK ] button.

2. Press the @ button.

3. Press the index number for the number you have stored. The stored number
will be dialed autcmatically.

EXAMPLE: To recall number 555-1212 stored under button 1 on the keypad:
- Press the | TALK ) button.

- Press the button.
- Dial 1.



General Information

Battery Pack Information

AutoScan Operation
The GH2400C cordless telephone automatically searches and sefects the
clearest channel when it is being used.

Security Code

This tefephonre has an intemal security code with 85,536 possible combinations.
Each time handset back to the base unit, the code is randomly set to a new
sembination.

Communication between HANDSET and BASE UNIT may not be possible

in any of the following situations:

1. After a power failure.

2. After relocating the BASE UNIT by disconnecting the AC ADAPTOR.

3. After replacing the HANDSET BATTERY PACK.

To reset, place the HANDSET on tha BASE UNIT for 2 to 5 seconds.

- e, b,

Out of Range Warning Tones

It you are too far away from the BASE UNIT, the HANDSET emits "heep" sounds
to warn you that the background noise lavel is too high for proper communication
between the HANDSET and the BASE UNIT. When you hear this sound, you
should move closer to the BASE UNIT to reduce the noise level. Otherwise, the
call will avtomatically cut off.

Using the Headset Jack

Your telephene can utilize a headset {not included) to be connected to your
HANDSET for you to enjoy a hands-free communication. When you plug in the
headset plug into the HEADSET JACK, it automatically mutes the microphone and
speaker of the HANDSET. Unplug the headset to return the HANDSET to normal
use. The HEADSET JACK is compatible with 2.5mm headset plugs only.

HEROSET

A

Battery Pack Information
Use the following type and size battery pack:
Cordless Telephene Battery Pack;

GP Ni-MH Battery
GPEOAAAHIBMX
3.6V 600mAh

When the BATT LOW indicator starts to blink,a "beep" soud will be heard every
5 seconds. This indicates that the BATTERY PACK needs 1o be recharged.
Charge the battery pack at least once every 90 days of non-use to avoid battery
failure. When the BATTERY PACK can no longer be charged, replacement of the
BATTERY PACK will be necessary.

To maximize your battery’s life, we recommend that you periodically fully
discharge the battery,and then recharge it. To do this,unplug your phone line cord
from the wall phone jack, Press the button, and allow the handset to
remain on for 10 to 12 heurs. Reconnect the phone ¢ord to the wall phone jack.
Retum the handset to the base and allow it to fully charge for 12 hours, [f this
process is completed monthly, it will reduce the memory buildup that occurs from
frequent partial charging.

ATTENTION:

The product that you have purchased containg a rechargeable BATTERY PACK.
The BATTERY PACK is recyclable. At the end of its useful life, under various
state and local laws, it may be iilegal to dispose of this BATTERY PACK into the
municipal waste stream. Check with your local solid waste officials for details in
your area for recycling options or proper disposal.
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Problem Solving

Technical Information

Phone does not work, check the following:
1. BASE UNIT is plugged into power source.
2. HANDSET is charged.
3. TONE/PULSE switch is in the right position.
4. TELEPHONE LINE CORD is plugged into the TELEPHONE JACK and
TELEPHONE LINE CONNECTION JACK.

Range of phone limited, check the foliowing:
1. BASE UNIT is centrally focated in your residence.
2. BASE UNIT is not located near appliances.

No dial tone, check the following:
1. TELEPHONE LINE CORDS plugs are connected to the TELEPHONE JACK
and TELEPHONE LINE CONNECTION JACK.
2. It you had a power failure or had unplugged the BASE UNIT, replace the
HANDSET on the BASE UNIT for 2 to 5 seconds fo reset the system.

Received signal flutters or fades, check the following:
1. BATTERY PACK in HANDSET is fully charged.
2. HANDSET is not too far from the BASE UNIT.

Interference on reception, check the following:

1. Noise may be picked up from electrical products in the home or electrical
storms. Generally, this noise is a minor annoyance and should not be
interpreted as a defect in your system.

2. Choose an alternate channel using the button on the HANDSET.

if after pressing the button, you receive three beeps and
no dial tone, check the following:
1. If you had a power failure of had unplugged the BASE UNIT, replace the
HANDSET on the BASE UNIT for 2 to 5 seconds to reset the system.
2. BASE UN!T is piugged into the power source.

Technical Information

This cordless teiephone uses radio frequencies to allow mobility. There are certain
difficuities in using radic frequencies with a cordless telaphone. While thase are normal,
the following could affect the operation of your system.

Noise

Electrical pulse neoise is present in most homes at cne time or another. This

noise is most intense during selectrical storms. Certain kinds of electrical equipment
such as light dimmers, flucrescent bulbs, motors, and fans also generate noise
pulses. Because radio frequencies are susceptible to these noise pulses, you may
occasionally hear them in your HANDSET. Generally they are a miner annoyance
and should not be interpreted as a defect in your system.

Range

Because radio frequency is used, the location of the BASE UNIT can affect
operating range. Try several locations in your home or busingss and pick the one
that gives you the clearest signal 1o the HANDSET.

Interference

Electronic circuits activate a refay to connect the cordiess telephone to your
telephone line. These electronic circuits operate in the radio frequency spectrum.
While several protaction circuits are used to prevent unwanted signals, there may
he periods when these unwanted signals enter the BASE UNIT. You may hear
clicks or hear the relay activate while you are not using the HANDSET. If the
interference occurs frequently, it can be minimized or eliminated by lowering the
height of your BASE UNIT ANTENNA or by relocating the BASE UNIT. You can
check for interference before selecting the final BASE UNIT location by plugging in
the phone.

NOTICE:

This cordless telephone uses radio communication between the HANDSET and
the BASE UNIT and may not ensure privacy of communication. Other devices,
including other cordless telephones, may interfere with the operation of this
cordless telephene or cause noise during operation. Units not containing coded
access may be accessed by other radio communication systems. Cordless
telephones must not cause interference to any licensed radio service.



FCC Requirements

Federal Communications Commission
Requirements

This equipment complies with Part 68 of FCC Rules. A label on the BASE UNIT of
this equipment contains, among other infarmation, the FCC Registration Number
and the Ringer Equivalence Number (REN) for this equiprent. You must, upon
request, provide this information to your telephone company.

The REN is also useful in determining tha quantity of devices that you may
connect to your tefephone line and still allow these devices to ring when your
telephone number is cailed. In most areas, but not all, the sum of the RENSs for ail
devices connected to one line should not exceed five {5.0). To be certain of the
number of devices that you may connect ta your line, you should contact your
local telephone company.

If your equipment should cause harm to the telephone network, the telephone
company may temporarily disconnect your service. If possible, they will notify you
in advance that temporary discontinuance of service may be required. However,
when advanced written notice is not possible, the telephone company may
temporarily discontinue service without notice if such action is necessary under
the circumstances. The telephone company may make changes in ifs
communication facilities, equipment, operations, or pracedures where such action
is reasonably required in the operation of its business and is not inconsistent with
the rules and ragulations of the Federal Communications Commission. Do not
attempt to repair or modify this equipment.

WARNING: Changes or modifications not expressly approved by the party
rasponsible for its compliance could void the user's autharity io operate the
equipment.

Some cordless telephones operate at frequencies that may cause interference to
nearby TVs and VCRs. To minimize or prevent such interference, the BASE UNIT
of the cordiess telephone should not be placed on or near a TV or VCR. If
interference is experienced, moving the cordless telephone farther away from the
TV or VCR will often reduce or eliminate the interference.

This equipment should not be used on coin telephone Tings. Connection to party
line service is subject to state tariffs. If trouble is experienced, disconnect this
equipment from the telephene line to determine if it is causing the malfunction. 1f the
equipment is determined to be maifunctioning, its use should be discontinued until
the problem has been corrected.

FCC Requirements

A FCC comphiant telephone cord and medular plug is provided with this eguipment.
This equipment is desipned to be connecied to the telephone network or premises
wiring using a compatible modular jack which is Part 68 compliant. See Installation

Tnstructions for details.

NOTE: This equipment has been tested and found to comply with the limits for a class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference ina rasidential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by tuming the equipment oft and on, the user is
sncouraged to try to correct the interference by one or more of the following
measures.

1. Re-orient or relocate the receiving ANTENNA.
2. Increase the distance between the equipment and receiver.

3. Connect the eguipment inte an outlet on a circuit different from that to which
the receivar is connected.

4. Consult the dealer or an experienced radio / TV technician for help.

HEARING AID WEARERS: This Cordless Telephone has been registered with the

FCC as hearing aid compatible.



LIMITED WARRANTY

SERVICE

This Southwestern Bell Freedom Phone®is warranted to the original purchaser to be
free from dafects in materials and workmanship under normal instailation, use and
service for a period of one (1} year from the date of purchase as shown on the
purchaser's receipt.

The obligation of Southwestern Bell Freedom Phone® Retall Sales under this warranty
shall be limited to repair or replacement {at our option) during the warranty period
of any part which proves defective in material or workmanship under normal installation,
use and service, provided the product is retumed to Southwestem Bel! Freedom Phone®
Retail Sales TRANSPORTATION CHARGES PREPA!ID (California residents cali
1-800-366-0937 for shipping instructions). if we choose to replace your Southwestem Bell
Freedom Phone® product, the replacement will be warranted for sither (a) 90 days or {b)
the remainder of the original one year warranty period, whichever is longer, Battery packs
are warrantad for the same time period.

Products retumed to us must be accompanied by a copy of the purchase receipt. In the
absence of such putchase receipt, the warranty period shall be ong (1) year from the
date of manufacture. To obtain service under this warranty, retumn the defective product
to the service center nearest you fogether with your sales slip and $9.50 for postage and
handling (Califomia residents need only provide proof of purchase).

This warranty shall be invalid if the product is damaged as a result of defacement,
misuse, abuse, neglect, accident, destruction, or alteration of the serial number, improper
electrical veltages or currents, repair alteration or maintenance by any person or party
other than our own service facility or an authorized Service Center, or any violation
of instructions furnished by us.

This warranty is also rendered invalid if this product is removed from the country in
which it was purchased, if it is used in a country in which it is not registered for use, or if it
is used in & country for which it was not designad. Due to variations in telephone
systems and communications laws, this preduct may be illegal for use in same countries,
Southwestemn Bell Freedom Phone® Retail Sales assumes no responsibility for damages
or penalties incumred resulting from the use of this product in a manner or location other
than that from which it is intended.

This one-year limited warranty is in lieu of all other express wamnanties, cbligations, or
llablities,

ANY IMPLIED WARRANTIES, OBLIGATIONS, OR LIABILITIES, INCLUDING
BUT NOT UMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED IN
BURATION TO THE ONE-YEAR DURATION OF THIS WRITTEN LIMITED
WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG
ANTMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS MAY NOT
APPLY TO YOU. IN NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF THIS OR
ANY OTHER WARRANTY, EXPRESSED OR IMPLIED, WHATSOEVER.

This warranty gives you specific tegal rights, and you may also have other rights which
vary from state fo state.

SOUTHWESTERN BELL FREEDOM PHONE® 7475 NORTH GLEN HARBOR
BLVD., GLENDALE, AZ 85307

According to FCC regulations, this equipment, which has been certified and
registered with the FCC may only be repaired by authorized persons. If repairs or
adjustments are made by an unauthorized person, the FCC certification may be
voided. Should you encounter any problems, please call the Southwestern Ball
Freedom Phone®toll free Customer Help line for assistance:1-800-366-0937
Monday-Friday 8:30a.m-9:00p.m,and Saturday 8:30a.m-12:30p.m (EST). You can
aiso visit our website at hitp:/Awww.swhireedomphone com.

FOR IN-WARRANTY SERVICE

Package your complete unit {including all adapters, line cords,
and other accessories) and ship the unit postage prepaid and
insured (for your protection) to:

Southwestern Bell Freedom Phone®

Dept:Warranty Repair

7475 N. Glen Harbor Bivd, Giendale, AZ 85307
Be sure to include your return address, proof of purchase, a
daytime phone number, $9.50 for postage and handling, and a
brief explanation of your difficulties. California residents need
only provide proof of purchase and should call:1-800-368-0937
for shipping instructions.

FOR OUT-OF-WARRANTY SERVICE

You may call our toll-free Help Line for the price of a replacement
before returning your unit. Please follow all instructions for In-
Warranty service {(above) to retum your unit, and mark the package
Dept: Out-of-Warranty. If you have called and known the cost of
your replacement, please include this information with your unit
far prompt service.

QUESTIONS?
STOP...DONT TAKE ME BACK TQ THE STORE.

LOOK. .FORTHE TOLL-FREE "HELP" TELEFPHONE NUMBER.
LISTEN..ASTHE EXPERTS TALK YOU THROUGH THE PROBLEM.
For immediale answers to your questions regarding operation,
missirtg parts or installation, call the
Southwestern Bell Freedom Phone® HELP LINE AT:
1-800-366-0837

http://www.swbfreedomphone.com



Wall Mount Template

This page serves as a template for attachment of screws to the wall when
mounting this telephone on the wall,

1. Cut out this page.

2. Use this template to determine the distance between screws when mounting
this phone on the wail.
The two cross hairs identify where to atiach the screws.

i




