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IMPORTANT SAFETY INSTRUCTIONS

When using your telephone equipment, basic safety precautions should always
be followed to reduce th risk of fire, electric shock and injury to persons,
including the following:

1.

[

Do not use this product near water, for example, near a bath tub, wash bowl,
kitchen sink, or laundry tub, in a wet basement, or near a swimming pool.

. Avoid using a telephone {other than a cordless type) during an electrical storm.

There may be a remote risk of electric shock frem lightning.

. Do not use the telephone to report a gas teak in the vicinity of the leak.
. Use only the power cord and batteries indicated in this manual. Do not dispose

of batteries in a fire. They may explode. Check with local codes for possible
special disposal instructions.

.CAUTION

Danger of explosion if battery is incorrectly replaced.

Replace only with the same or equivalent type recommended by the
manufacturer.

Dispose of used batteries according to the manufacturer's instructions.




SAVE THESE INSTRUCTION

SAFETY INSTRUCTIONS FOR BATTLERIES

CAUTION

Use only a Sonthwestern Bell Freedom Phone® approved battery pack in the
handset of your GH2420 Cordless Telephone. To reduce the risk of fire or
personal injury, read and follow these instructions.

1. Use only a Southwestern Bell Freedom Phone® approved Nickel Metal
Hydride battery pack in the handset of your cordless telephone.

For HANDSET UNIT:
GP Ni-MH Batiery GP60AAAHIBMX 3.6V, 600mAh

2. Do not dispose of the battery in a fire, as it may explode. Check with iocal
codes for possible special disposal instructions.

3. Do not open or mutilate the battery. Released electrolyte is corrosive and
may cause damage to the eyes and skin. It may be toxic if swallowed.

4. Exercise care in handling batteries in order not to short the batiery with
conducting materials such as rings, bracelets and keys. The battery or
conduction material may overheat and canse bums.

5. Charge the battery provided with or identified for use with this product only
in accordance with the instructions and limitations specified in this manual.

6. Observe proper polarity orientation between the Battery Pack and battery
charger.
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LCD DISPLAY INDICATORS
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. NEW: iandicates the number of new caller ID data items that have not been
reviewed.

2. TOTAL : indicates the total number of stored caller TD data items.

3. MEM: indicates the unit is in memory dial programming mode or memory dialing

mode.

. REP: indicates how many phone calls have been made from the same telephone
nusnber.

5. Arrow icon; indicates which arrow buttons can be used.

. PROG: indicates the unit is in programming mode.

7. VIP: indicates that priority ringer has been set for the displayed number.

LCD BACK LIGHT
The LCD is back lit under the following conditions:
1. While receiving an incoming cal! {(during ringing).
2. For 10 seconds, when the handset is picked up from the cradle.

. For 10 seconds, when any button is pressed in the programming mode, Caller TD
review mode or stored number review mode.

. For 10 seconds, when any button is pressed in any mode other than those hsted
above.

The LCD back light goes off 10 seconds after the talk mode is terminated by
pressing the TALK button, or immediately after the handset is placed in the base.
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Federal Communications Commission Requirements

This equipment complies with Part 68 of FCC Rules and ACTA technical
requirements. A abel on the BASE UNIT of this equipment contains, among other
information, the Registration Number and the Ringer Equivalence Number (REN) for
this equipment. You must, upon Tequest, provide this information to your telephone
CDmpﬂl’ly‘

The REN is also useful in determining the quantity of devices that you may connect
to your telephone line and still allow these devices to ring when your telephone
number is called. In most areas, bul not all, the sum of the RENs for all devices
connected to one line should not exceed five (5.0). To be certain of the number of
devices that you may conpecl to your line, you should contact your local telephone
company.

If your equipment should cause harm to the telephone network, the telephone
company may temporarily disconnect your service, If possible, they will notify you in
advance that temporary discontinuance of service may be required. However, when
advanced written notice is not possible, the telephone company may temporarily
discontinue service without notice if such action is necessary under the circumsiances.
The telephone company may make changes in its communication facilities,
equipment, operations, or procedures where such action is reasonably required in the
operation of its business and is not inconsistent with the rules and regulations of the
Federal Communications Commission. De not attempt to repair or modify this
equipment.

WARNING: Changes or modifications not expressly approved by the party
responsible for its compliance could void the user's autherity to operate the
equipment.

Some cordless telephones operate at frequencies that may cause interference to
nearby TVs and VCRs. To minimize or prevent such interference, the BASE UNIT of
the cordless telephone should not be placed on or near a TV or VCR. If interference is
experienced, moving the cordless telephone farther away from the TV or VCR will
often reduce or eliminate the interference.

This equipment should not be used on coin telephone lines. Connection to party line
service is subject to state tariffs. If trouble is experienced. disconnect this cquipment
from the telephone line to determine if it is causing the malfunction. IF the equipment
is determined to be malfunctioning, its use should be discontinued until the problem has
been corrected.

A FCC compliant telephone cord and modular plug is provided with this equipment.
This equipment is designed to be connected to the telephone network ur premises
wiring using a compatible modular jack which is TIA/ETA-1S-968 compliant. See
installations for details.

The uses jack type is RJ11C.

NOTE: This equipment has been tested and found to comply with the limits for a class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential instailation. This
squipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radie
communications,

However, there is no guarantee that interference wilk not occur in a particular installation.
If this equipment does cause harmful interference 1 radio or television reception, which
can be delermined by turning the equipment off and on. the user is encouraged (o try 10
correct the inlerference by one or more of the following measures.

1. Re-orient or relocate the re ceiving ANTENNA.

2. Increase the distance between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

4. Consult the dealer or an experienced radio / TV technician for help.

HEARING Al}) WEARERS: This Cordless Telephone has heen registered with the
FCC as hearing aid compatible

Repair centre address:
Southweatern Bell Freedom Phone.
7475N. Glen Harbor Blvd, Glendale, AZ 85307




INTRODUCTION

ABOUT THE GH2420

The GH242(+is a 2. 4GHz Cordless Telephone with call waitmg Caller ID and
Digital answering system. It is designed and engineered to exacting standards for
reliability, long life, and outstanding performance.

FEATURES °

« Caller ID (99 cal] data memory locations) with call waiting

» 40 Channels {auto or manual selection)

* Multi LCD on the handset with three-language selection

¢ 20-Number two-touch dial memory

« Direct dialing from caller list

+ Long battery life

» Digital security coding

« Minutes recording time

= Remote operation/activation

» Voice prompt
The GH2420 features include Aute Talk™ and Aute Standby™. Auto Talk™ allows
you to answer a call by just removing the Handset from the Base so you don't have to

wasle time pushing buttons or tlipping switches. Auto Standby™ allows you to hang
up by simply returning the Handset to the Base.

The Uttra Clear Plus™ true compander circuitry virtually eliminate background noise,
This innovative technology. logether with 4t different channels. provides you with the
best possible reception during all of your conversations.

TO PROTECT YOU AGAINST MISBILLED CA1LS, THE GH2420 HAS RANDOM
CODE DIGITAL SECURITY WHICH AUTOMATICAILY SELECTS ONE OF
OVER 65,000 DIGITAL SECURITY CODES FOR THE HANDSET AND BASE
UNIT. ALSO, THE AUTOSECURER™ FEATURE ELECTRONICALLY LOCKS
YOUR PHONE WHEN THE HANDSET IS IN THE BASE. TO GET THE MOST
FROM YOUR GH2420, PLEASE READ THIS OPERATING GUIDE
THOROUGINLY.

Base unit

Handset

Rechargeable battery

Owner's manual

Memory label

Long ielephone cord¥

Short telephone cord*

AC adaptor with cord

Wall mounting bracket

Quick installation guide

Registration card

* US type modular plug at both ends of 6-foot cord and &-inch

cord.

NOTE:

Keep the shipping carton and the packaging, in case you need
to transport your phone. If any of these ilems are missing or

damaged, please contact your place of purchase.

1. Never instali telephone wiring during a lighining storm.
2. Never install telephone jacks in wet locations.
3. Mever touch uninsulated telephone wires or terminals.

4. Use caution when installing or modifying telephone lines.




120 VOLT OUTLET/TELEPHONE JACK

1.

This telephone requires a modular phone jack (RT11C} and standard 120 volt
outlet,

2. Plog phone directly into outlet.

. Do not plug other appliances into this outlet or have the outlet controlled by a

wall switch.

DESK TOP INSTALLATION

1.

[ L )

To connect the DESK/WALL mount bracket in the desk/table position, align the
bracket with the slots on the base (as shown in this first illustration), until it is
securely in place.

. Plug one end of the long line cord into the back of the Base Unit.
. Plug the other end of the line cord into the telephone wall jack.
. Press until locking lever clicks.

. Connect AC Adaptor into the back of the unit and plug directly into 4 standard
120V outlet.

TéL EPHOME LINE
[ TR

Place the telephone and power cords where they will not create a trip
hazard, or where they could become chafed and creaie a fire or other
electrical hazards.

WALL MOUNT INSTALLATION

Base unit may be mounted on a standard wall plate or onto two screws (not included)
that you fasten to the wall.

1.

In case of using the standard wall plate, this step is not necessary. Place the
DESK/WALL bracket on the wabl and mark the location of the screws. Install the
screws, leaving 3/16" extending out from the wall. Use anchors to secure the
SCTEWS.

. To connect the DESK/WALL mount bracket in the desk/table position, align the

bracket with the slots on the base (as shown in this first illustration), until it is
securely in place.

3. Plug the AC adaptor into the back of the base unit.

. Plug one end of the short line cord into the back of the base unit, passing the line

cord through the groove.

. Plug the other end of the line cord into the telephone wall mount plate .

6. Mount the base on the wall plate studs and gently press until the unit locks in
place.

. Plug the AC adaptor directly into the standard 120V outlet.

TELEPHOMNE LINE
CONNECTION JACK

BASE UNIT

" A J TR T T




HANDSET BATTERY CHARGING

The handset batlery pack in the handset must be fully charged for about 10-14 hours
before using the telephone. After connectin £ to AC power, leave the handset unused in
the cradle for len to fourteen hours. Later, it will take less time for the battery to
recharge. The CHARGE LED on the base wilt be lit when the handset is in the cradle.

NOTE:
d. When the battery gets low, LOW BATTERY will appear on the 1.CD, and the
handset will beep every 30 seconds.

b. If the battery becomes low while you are on a call, the TALK led will flash and will
* sound one long beep. Terminate the call quickly and place the handset ir: the base to
recharge the battery.

<. The battery will hold its charge for several days out of the cradle, depending on use.

The handset will not ring when the ringer is in "OFF" position. If the handset is out of
the cradle, the base unit IN USE LED will start flashing during an incoming call.

DUAL CHARGING

The GH2420 is specially designed with a dual charge feature. The battery pack will
charge whether the handset is placed on the base facing up or facing into the base.

When the belt clip is connected to the handset, the handset can onl y charge correctly
with the keypad facing into the base.

Charging the Handset without the belt clip.

Charging the Handset with the
belt clip.

T e e AT e T

TO REPLACE BATTERIES

1. Remove the handset battery-cover,
2. Remove Lhe old batery.
3. Plug the battery's cable into the Handset,

NOTE:
The plastic connectors will fit together only one way. If you have difficulty,
make sure the battery's connector is aligned properly.

4. Replace the battery cover.

[ ) BATTERY
[ i PACK

BATTERY
SATTERY CONNECTOR
COMPARTMENT
COVER

HANDSET

To maximize your battery's life, we recommend that you periodically fully discharge the
battery, and then recharge it. To do this, unplug your phone line cord from the wall
phone jack. Press the TALK button, and allow the handset to remain on for 19 to 12
hours. Reconnect the phene cord to the wall phone jack. Return the handset to the base
and allow it to fully charge for 12 hours. If this process is completed monthly, it will
reduce the memory buildup that accurs from frequent partial charging.




LLER ID SETUP

LANGUAGE SELECTION

The unit offers a choice of three LCD display languages: English (the default v.aluc),
French or Spanish. Follow the instructions given below to set your language choice.

1. Hold down the Delete button for more than 2 seconds or press the TALK button
twice to clear any displayed number and return to standby mode.

L
0

I.
| —IJk-

2. Press the PROG (PROGRAM) button.
! MEM +PROG

HMer-g =tore
IiFut digl |

3. Press the a button once or the ¥ button 3 times.

‘ ~PROG

Larnizda
[ il 'E'i"_l

4. Press the 4 or » button to select the language.

PROG ’

LarmPusse i
SF3 rulghl

5. Press the PROG (PROGRAM) button again to store the new Ianguage. The
display show below will appear for 3 seconds. A confirmation tone w_ill sound
indicating that the selected language has been stored and the programming mode

will be terminated.
L ’ W

Saue ol

AREA CODE SETTING

In order for the Caller ID redial feature to work properly, you must set your area
code.

1. Hold down the Delete button for more than 2 seconds or press the TALK button
twice to clear any dispiayed number and returmn to standby mode,

I T
2. Press the PROG {(PROGRAM) buitton.

Fg_u 1 PROG i
i Merora store|
| Irnrgt odial |

3. Press the 4 bution twice or ¥ the button twice. {Once you enter an area code, the
previously set number wilt appear. [f you do not want to change this ares code,
hold down the Delete button for more than two seconds 1o terminate the
programming mode ). -

: PROG 1
‘ Hrea Code ‘
! ——

4. Use the number buttons to enter the area code.

- FROG !
’ Hires Code
L 23

3. Press the PROG (PROGRAM) button again to store the area code, The display
show below will appear for 3 seconds. A confirmation tone will sound indicating
that the entered area code has been stored and the programming mode will be
terminated. [~ — —

PROG |




CONTRAST ADJUST SETTING THE RINGER ON/OFF CONTROL

If you find the LCD display difficult to view, you can adjust it to one of three levels. If you wish to turn off the ringer ,set the ringer switch on the side of the handset
The default setting is Contrast 2. _ and on the rear of the base to "OFF ",

There are three types of rings:
i * Incoming call ring: Two-lone ring synchronized with an incoming call signal.
L. qud down the Delgte button for more than 2 seconds or press the TALK button + Priority ring (VIP): A different ring sound that allows you to distinguish the caller.
twice 1o clear any displayed number and return to standby mode. 5 To set this function, see the Section, "VIP (Priority Ring)" on page 34.
T : * Paging ring: Single tone three short beeps.

'

Adjust the contrast according to the following instructions:

2. Press the PROG (PROGRAM) button. paging ringer will sound even when the ringer switch is set to OFF.
| MEM +PROG |
: TONE/PULSE SETTING
HMeruorg stope
P InFat diad The GH2420 will operate on tone or rotary (pulse) systems,
i L. If your house is wired for rotary service, move the TONE/PULSE swiich (on the
3. Press the a button 3 times or ¥ the button once. back of the base) to the PULSE position.
FROG | 2. If your house is wired for tone service, move the TONE/PULSE switch to the

i TONE position.

‘ 3. If you are unsure of the type of dialing service you have. set the switch 0 TONE.
On the handset, press the TALK button and dial any digit on the keypad. If the
dial tone persists, switch to PULSE. To disconnect, press the TALK button

again,

Corbtast 2

r

4. Press the < or » button to adjust the contrast.

| Combrast 3

3. Press the PROG (PROGRAM) button again 1o store the new contrast level. The
display show below will appear for 3 seconds. A confirmation Lone will sound
imdicating that the new contrast level has been stored and the programming mode
will be terminated. L

PROG |
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OUT-OF-RANGE ALARM

You are out of range and should move closer to the base unit when the following
happens:
* You hear noise or static.
* Pressing the TALK button generates an error tone. (three short beeps)
* Pressing the CID bution when a number is displayed on the LCD gencrates an
error tone.
* You cannot receive an incoming call.

Selecting a different channel

The base unit will automatically search for the clearest channel in the standby mode.
However, should you hear static or noise during the course of a conversation which
makes it difficult to hear the caller, the CH {CHANNEL) button on the handset allows
you to choose between 40 preset channels:

The TALK LED flashes and the unit will sound 2 beeps to indicate the GH2420 is
changing to anothef channel. The ugit will sound an error beep and return to the
original channel if it cannot reach a2 clearer channel.

T o P P LR Ko L T

TELEPHONE OPERATION

PLACING A CALL

Manual dialing:

1. Pick up the handset and press the TALK button. The unit enters the talk mode
and the TAILK button lights.

2. Dial the number you are calling. The call duration time display will appear 10
seconds after dialing. B

| 01z 53 |

3. When you have finished the call, return the handset to the base unit, or press the
TALK butten to hang up.

Using the REDIAL bution

The unit stores the last dialed numer, in memory.

Numbers that can be rediated include any number up to 32 digits in length. This includes
redialed numbers, the last number sequence in a chain dial, numbers dialed in temporary
tone dial mode. You can automatically redial such numbers by performing the

following steps:

1. Press the TALK button. The TALK button lights.
2, Press the REDIAL button.

NOTE:

Numbers that are longer than 32 digits will clear the redial memory.




Direct dialing

1. In the standby mode, you have the following direct dial options: redial the last
number calied by pressing the REDIATL button, retrieve from the two-touch dial

memory or retmeve from the caller list.

+ If you press the wrong button when dialing the pumber, press the Delete button

momentarily to clear the last entered digit.

2. Press the CID button to start dialing the number on the display. For information

on the different dialing methods. See Section “USING THE REDIAL
BUTTON™ on page 21, Section “TWO-TOUCH MEMORY SPEED
DIALING” . onpage 33 or Section “DIALING FROM CALLER
LIST"” onpage 40.

NOTE:
The following actions will clear the displayed number:
1. No operation is performed for more than 30 seconds after entering the number.

2. The TALK button js pressed.

3. The Delete button is beld down for more than 2 seconds.

Setting the receiver volume

You can set the handset receiver volume to one of three levels: Normal (the default
setting), Mid or High. The volume control can be set only in the TALK mode.
1. In the talk mode, press the a or ¥ button. Each press of the buttons changes the

display as shown below.

|
R =m = Ao ‘ (Recsiver Fecaiusr
Lol sHoemall hal. s Midd Hlol., s Higk
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FLASH BUTTON AND CALL WAITING

You can use your GH2420 cordless telephone with special services such as Call
Waiting (Special subscription from your local telephone company is required).

Simply press the FLASH button which puts the first caller on hold and connects you to
the incoming call. Press the FLASH butien again to return to the original call.

SPEAKERPHONE VOLUME CONTROL

While in the speakerphone mode, press the VOLUME button on the top of

the base to the desired listening level.

You can set the speakerphone volume to one out of 6 steps for speakerphone

ot TAD playback volume, the volume level number displays on the message counter.
The default level is step 4.

Even at the lowest volume level{1), the speakerphone and TAD will not be

compietely muted,

TEMPORARY TONE FEATURE

If you live in a Pulse of Rotary dialing area and you use customer services, such as
banking by telephone, telephone answering machines or any other service that requires
touch tone dialing, your GH2420 can provide temporary tone. Foliow the instructions
below.

In the pulse mode, press the TALK button followed by the number dialed in the pulse
setting. Then press the 4 % button to change to the temporary tone mode whife you are
dialing. When you complete your call, your GH2420 will return to pulse dialing mode.




ANSWERING A CALL

When you receive a call, the name and telephone number of the caller is shown cn the
LCD display.
When the handset is on the base unit

1. When the GH2420 rings, remove the handset from the base unit. The TALK

button and the IN-USE LED at the base unit light, indicating that a connection has
been made. The call imer will display as soon as the call is answered.

W 'Fﬁﬁ§§_———
Jack Thomzsorn

SSo— 1234

2. After you have finished the conversation, retum the handset to the base unit, or
press the TALK button.

|

| 01:53

When the handset is off the base unit

1. When the GH2420 rings, press the TALK button. The TALK button and the IN-
USE LED at the base unit light, indicating that a connection has been made. The
call timer will display as soon as the call is answered.

2. Afrer you have finished the conversation, return the handset to the base unit,
or press the TALK button.

When answering a call using speakerphone

. Whenthe GH24Z0 rings. Press “SPEAKER" button 1o answer the
incoming cati, and then speak through the microphone on the base unit
without litting the handset or pressing “Talk™ button on handset.

2. Speakerphone will be disptayed on handsct as soon as the call is
answered by pressing “SPEAKER” button.

3. After you finish the conversation, press “SPEAKER” bution again.

AT SR el T N

Call Transfer

During a call, you can transfer the call from the base to the handset or from the
handset to the base.

From HANDSET to BASE

When vou speak through the handset, you need to press the"SPEAKER"button on the
basef{unit will be in three way conference mode), and then press the"TALK" button
to end the call through the handset. The user of the SPEAKER on the base and
outside caller can now speak to each other.

From BASE to HANDSET

When handset is off the base

‘When the unit is in the speakerphone mode, you need Lo press"TALK" button on the
handset{unit will be in three way conference mode), and press the"SPEAKER"button
to end the call through the base. The user of the handset and cutside caller can now speak
to each other.

When handset is on the hase.

When the call is in speaker phone mode, pick up the handset from base cradle,
and then the call will be transferrde to the handset with terminating speakerphone
mode of the base. The user of handset and outside caller can mow speaker to each
other.

PAGE

The PAGE function allows vou to page the handset from the base unit by sounding
beeps in the handset to help you find the handset if you misplace it.

USING THE PAGE/FIND FUNCTION

Press the PAGE button on the base unit the handset will ring for 20 seconds
repeating sequences of three short beeps and the TALK button will flash.
"page" will be displayed onthe LCD during paging.

L R T A




NOTE:
The PAGE button cannot be used in the following conditions:

{1YWhen the handset is on the base unit.
(2)yWhen the handset is ir the talk mode.

NOTE:

(1)When the TALK button is pressed, the Page function will be terminated and the
handset will go into the talk mode.

{2) When an incoming call is received during Page mode and the ringer switch 1s set to
ON, the Page mode will be terminated and the incoming ringer will start.

DIGITAL SECURITY SYSTEM

The security code prevents your cordless telephone conversation from being accessed
by a phone on a different line. Once the handset battery is fully charged, the handset will
antomatically select the code from a total of over 65,000 combinations. The code is
changed every time¢ when the handset ts placed in the cradle.

If you experience difficulty with placing or receiving calls, a lost security code may be
the cause of the problem. When this occurs, the handset can no Jonger communicate with
the base. Reset by placing the handset on the base for 5-10 seconds. If that does not
work, unplug the AC adaptor from the wall outlet, Disconnect the handset battery for
5-10 seconds, then reconnect. Place the handset back on the base and then replug the AC
adaptor.

Mute a call

When you press the Delete key. the caller will can't heard your voice, ifyou
want 10 continue speaking to the caller, please press the Mute key again.

USING THE HEADSET JACK

Your telephone can utilize a headset (not included) to be connected o your HEADSET
for you to enjoy a hands-free communication. When you plug in the headset plug ino
the HEADSET JACK, it automatically mutes the microphone and speaker of the
HEADSET. Unplug the headset to return the HEADSET to normal use. The HEADSET
JACK is compatible with 2.5mm headset plugs only.

HEADSET

MICROFHONE

SPEAKER




The speed dial memory has twenty memory locations that can each store one 16-digit
telephone number and one 16-character name. In additien to telephone numbers that
you often vse, you can store special access codes required in chain dialing, such as
banking transactions.

STORING NAMES AND TELEPHONE NUMBERS

LGNS Storing the telephone aumber 5351234 with the name
Grandmother in location number 8.

1. Press the PROG (PROGRAM) button in the standby mode,

MEM 1PROG
Maroryg st
It disgl

2. Enter the phone number. When more than 12 digits are entered, the first digit is
shifted to the upper line.
* Ifa 17th digit is entered, the store mode will be terminated with an error tone.
* If you misdial, press the Delete button momentarily to clear the 1ast digit.
» Ifrequired, panses can be inserted between digits by using the Redial button.
* When a pause is inserted, the letter "P" is displayed.

PROG
HEM

5551274

3. Press the PROG (PROGRAM) bution to enter the name editing mode. If you do
Aot want to enter a name for the number, press the MEMO button in step 3 and
continue from step 8,

4. Press the 4 button once to enter the first character "G".

, PROG |
HWEM
i
I

5. Press the 7 button three times to enter the second character R".

PROG

4w

e
-8

B
6. Enter the remaining characters in the same way while referring to the character
entry list shown on the next page.

Two characters in sequence that are entered using the same number button
must be separated by pressing the » button. For example, to enter the "M" and
"0" in GRANDMOTHER, follow these steps:

a) Press the 6 button to enter "M" as the 6th digit.

- .PRM

GRAMHDE

b} Press the » button. The entered character *M" is lit and the flashing digit
is moved to the 7th digit.

! PROG

Fﬁ:ﬂr-iljﬁﬁ

¢} Press the 6 button 3 times to enter the "O™ at the 7th digit.

- P
CRAHCHE |
]

The name you enter can be no more than 16 dj gits. When you have entered
more than sixteen digits, the last letter will be change.

R L R A 0 s,




7. Press the MEMO (MEMORY) button.

iﬁ%amnﬂuTHEﬁ

-

8. Enter 2 digits (01-20)on the dialing keypad to assign the location number where
you want to store the telephone number.
= Note that a 0 must be added to the beginning of location numbers 1 to 9.
» [If the data is stored in a location where data has already been stored, the old

data will be overwritten by the new data.

PROG

[
i MEM 8
[ IZRAHDPOTHER

9. One second after Lhe operation in step 8, *Save OK" will appear on the display for
3 seconds. A confirmation tone will sound, indicating that the new data has been

saved and the programming mode will be exited.

Ei PROG |
WEM i

Saue gk

CHARACTER LIST

Number [ | :
of ke Butten | ABC | DEF | GHI ' JKL |} MNO | PQRS | TUV |WXYZ;

Y | No.l | No.2 ! No 3 | No.4 | No.5 | No.6 | No.7 | No.8 | No.§ | No.0
strokes H !
Once - A [ D G | ] M P T W | space
Twice B | E H | K N Q u X u
3 Times C [_ F 1 | L o] R v Y Null
4 Times 1 2 | 3 4 s 6 s 8 z 0

| ! I I

5 Times - A | D G | 1] M 7 T a Null

R R e R TR R R I

DELETING THE DIAL MEMORY

1. Press the PROG (PROGRAM) button in the stand by mode.

Fé}u T
‘Hemc-r-a =tore
Input izl |

2. Press the MEMO (MEMORY) button.

3. Enter the 2 digits (01~20) memory location that you want to delete. Note that a
0 must be added to the beginning of location numbers 1 to 9.

' 5! PROS
MEM

4. One second after the operation in step 3, the display as shown Delete appears for
3 sechonds. A confirmation tone will be heard indicating that the selected number
location was cleared and the programming mode will be terminated.




VIEWING AND DIALING FROM THE DIAL MEMORY

1. Press the MEMO (MEMORY) button in the standby mode.

&
MEM *

2 Enter the location number or use the 4 or ¥ button until you find the desired
name and telephone number.

MEM “:“ I|
Cizneid Foster
555123

If you press a number buiton for which no telephone number has been
assigned, an error tone sounds, and the memory dial mode is canceled,

3. Press the CID button to connect the telephone and dial the number.

VIEWING LONG NAMES AND TELEPHONE NUMBERS

Names more than 12 characters and telephone numbers more than 12 digits cannet be
viewed together. Do as follows to view such names and numbers.

1. Press the MEM (MEMORY) button in the standby mode.

Y
MEM ™~ v

2. Enter the location number or press the 4 or ¥ button until you find the desired
name and telephone number.

MEM 1 <
[MARIE AMTONIH

Y S A b

3. Press the » bulton once or the « bution twice to view the full telephone number.

SN
L J
SETROA12TI4TE

—
: MEM

—_—

4. Press the » button once more or the « buiton twice to view the full name. You can
return 1o Lhe wiiginal display by pressing the » button once more or the «button
twice.

; - .
MEM “:’ [

FMARIE F!HTDIHi

ETTE

The displayed dial number will be cleared fram the display under the following
conditions:

1. No operation is performed within 30 seconds after the number is displayed.
2. The TALK button is pressed.

3. The Delete bution is held down for more than 2 seconds.

TWO-TOUCH MEMORY SPEED DIALING

1. 1n the talk mode, press the MEM (MEMORY) button.

|
|
ar

2. Select the desired location number ((1~20) to dial the pumber. After 2 seconds,
the characters will disappear, and the entered phone number will be dialled.

MEM { - “:’
HARIE ANTOIH
| DET SRR 12 2450

» The location nurnber has to be entered within 30 seconds of pressing the assigned
number button, otherwise an error tone sounds and the memory dial mode is
canceled.

= If you press a number button for which no telephone number has been assigned,
an error tone sounds and the memory dial mode is canceled.

= Any other numbers you may dial (including other numbers from the dial MEMOoTy)
are dialed after the last digit of the two-touch dial number.




VIP (PRIORITY RINGER)

This function allows you to recognize an incoming caller from the ringing sound by

assigning a priority ringer 1o the designated telephone number from rhe speed dial
memory.

1.In the standby mode,press the MEM (MEMORY) button,

-
NEM v

2. Enter th_e location number or press the & or ¥ button to select the caller in the
speed dial memory to which you want to assign a priority ringer.

] n
uem | “*

O=zse Jonzom

i LEZARET

3. .When you find the desired caller press the PROG(PROGRAM) button. The VIP
icon on the LCD display will light, and the handset will beep indicate operation
success. Twenty five seconds after pressing the PROG button the display will

clear and go back to normal standby mode, The above procedure can also be used
to reset the VIP mode.

) &
MEM " 0B
Nave Jonson
12745657
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CALLER ID OPERATION

This cordless telephone is compatible with the Caller ID and Caller ID Call Waiting
services which are otiered by mast local telephone companies. Fut further information
on these services, contact your local telephone company.

CALLER ID SERVICE

This service allows you to identify the caller before you answer the phone. The unit
stores the last 99 callers' names, phone numbers and received date and time in the caller
list. Yeu can check the list anytime and cal! back any of the numbers. You can also store
a nurnber in the caller list to speed dial memory.

CALLER ID CALI. WAITING SERVICE

Caller ID Call Waiting allows vou to see who is calling, even while you are on the line
ralking to someone else. When a new call comes in while you are talking, the LCD lights
and the new cailer's name and number appear en the LCD display.

| NEW fr TOTAL
ﬁ:&HH =MITH

e ]

NOTLE
There may be a slight break in the conversation (approximately 2 seconds) after

you hear the call waiting tone. This occurs as a result of some ielephone companies’
Call Waiting service.




USING THE CALLER LIST DELETING CALLER LIST DATA

When a call is received, the name, tefephone number. time and date of the call are stored The unit can store up ta 99 caller data items, the oldest entry automatically be
in the caller list. This list stores data for a total of 99 calls (with a maximum of 16 digits deleted when the 100th itern is stored, You cam also delete the caller data items
and 16 characters). The New Call symbol on the LCD display will light, when there i3 manually either ane at a time or all items.

data for calls in the caller list that has not yet been viewed.

DELETING THE SELECTED CALLER DATA ITEM

TO VIEW THE CALLER LIST 1. Press the CID button when no telephone number is displayed on the LCD to
Perform the following operation in standby mode. open the caller list.
1. Press the CTD button to display the caller list. [¥w g 5T
- L Hew Call :1z
= PEE i Taotal Hart)
Meiw Call 212 .
Tolal . :ﬁé 2. Select the desired caller data using the 4 or ¥ button.
2. Press the ¥ button to view the information for the latest received call. NEW § TOTAL 5 E <:, """ |
= Another press of the ¥ button will display the information for the call before the JACE THOMSO Iﬂ
latest received call and so on. ooo— (25

Press the & button to view the oldest caller data. Note that you cannot view
already reviewed call data unti} all the new call data has been viewed.

» When a caller makes repeated calls, the REP icon (instead of the TOTAL icon) 3. Press the PROG (PROGRAM) buiton.

shows the number of catls that he has made. [NEw 7 Lj TOTALS E Traoa ]|
* A "1"is automatically prefixed to the phone number of a call made from outside . _"_]_ ’_ i
the local area (if you have set your local area code). Edit. - 1y i !-.-"
Exanple Et-as=-DELETE
A
When you are receiving a number "123-456-7890" and the area code set to 4. Press the Delete button. The display shown below appears and a confirmation

tone will be heard indicating that the selected caller data item has been deleted and

123", the number" 456-7890" will be stared into the Caller ID memory. the programming mode will be terminated.

NEW .rf ’.f TUTALE 5 PROG

I - Delsted __;;

o
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DELETING ALL CALLER LIST DATA

1. Press the CID button when no telephone number is displayed on the LCI) te
open the caller list.

Hew a1l =1z
TCl'i'_.E ]. - 56,

2. Press the PROG (PROGRAM) button.

Press the TALK burnion if you do not want to delete all of the cailer list data.

3. Press and release the Delete buttop to delete all caller list data. The display shown
below appears and a confirmation tone will be heard indicating that all caller data
has been deleted and the programming mode will be terminated.

f PROG :

| !
| Deleted |

T R g

VIEWING LONG TELEPHONE NUMBERS AND NAMES AND
CHECKING THE DATE AND TIME

Duc to display size lumituiions, a telephone number longer than 10 digits or a name more
than 12 characters {ong cannot be viewed at one time. For the same reason, the received
date and time cannot be displayed with the name and number.

Por example the foilowing information cannot he displayed together on one scieen.

Phoene number: 12345678901 |7NEW ] TETAL 3 C_, -

Name: Marie Antoinette gy g
Date and time: Jun. 30, AM 11:46 f_l!:f'h IE:@HTQE_H_ |
SFA-SET-5901

To view the remaining information:

1. Press the » hutton once or the « button three times to display the fuil received
number.

2. Press the » button twice or the « button twice 1o display the full name.

MARTE AHTOIN!
ETTE |

3. Press the » button three times or the < button once (o display the received date
and time.

i NEW ! TOTAL 3—: C_’ *:"_‘

| AN 11z




4. To return to the original display, press the » button once again or « hutton three
times more. In the following situations, it may not be possible to view the caller
data:

a) When the calling party blocks his name or phone number:

NEW "TFOTAL E’: NEW Ir TOTAL Lj :
DF!{JE JOHMS0OM| (Pr1sats Hsm&_’-
Fr-ivate Mo, e a5,

b) When the call comes from an area where the Caller 1D service 18 not  available:

NEW { TOTAL & NEW J TOTAL .
i E k] ! E

DHUE JOHHSOH| (Out. of Ares
Out  of . Areal |123-456~7890H

) Tf the caller data for some reason cannot be received correctly, the message
"Not received" is displayed.

ot Fecejued

DIALING FROM CALLER LIST

1. Press the CID button to display the caller list.

Mew Call :iz
[Total " Sy

2. Press the 4 or ¥ button to select the desired caller data.

!NEw I.:TomL ELE . 1
=T THDHJBH

u.-::

| i_1— -
| I— ____...._T [ i

1
|
i

3. Press the CID bution again to dial the number.

4. When the call is finished, return the handset to the base unit or press the TALK
button.

ARG T TR R T et ST

EDITING OR ERASING CALLER LIST DATA

You can edit or erase received telephone number and name data in the caller List using the
following stepa.

NOTE
Since the < or » button cannot be used when editing telephone numbers,
digits can only be inserted or deleted startzng from the first digit. When

editing characters, no such restrictions apply. You can both delete and
averwrite characters.

EDITING TELEPHONE NUMBERS

Example:

Deleting the first digit in a telephone number.

1. Press the CID button when no telephone number is displayed on the LCD to
open the caller list,

-
Hew Call -
Total 25

e

a0

2. Select the desired caller data using the 4 or * button.

NEW B‘I‘DTAL 55 ‘:’
TF!!IF THEIHSEIH
I e e 5]

S

3. Press the PROG button.

= g T
Edit. > pnarl
|Et-a=e >OELETE

4. Press the ¥ button to start number editing. The first digit "1 starts flashing.
TNEW grem of &FRos |

1254 56— Fao0!




Insert "5" at the beginning of the telephone number. Perform the
following steps after steps 1-4.

5. Press the ERASE button momentarily. The first digit "1" will be deleted and the
second digit will start flashing.

NEW B TOT&LSE :PRDG
1234567508

6. Press the 5 buiton, and "5" is inserted before the first digit.

Mew ' [} TomaL +PROG |
85
123- 4567573,
7. Press the PROG (PROGRAM) hutton again, and "Save OK" will appear for 3

seconds. A confirmation tone will be heard, indicating that the new data has been
saved, and (he programiming mode will be exited.

EDITING CALLER NAMES

JENTHTHIIOIN Deleting the character "S8" in the caller name Jack Thomson.

1. Press the CID bution when no telephone number is displayed on the LCD to

open the caller list.
HEW E TOT&LSE &

Hew Call 5 =
Total 06

2. Select the desired caller data using the a or ¥ button.
P T

JACK THOMSOH
13 T - ¢ =i

3. Press the PROG (PROGRAM) button.

HEW 8 TOTAL 5 E " #roe J
Edit. > ol
Erase >DELETE

4. Press the 4 button once or ¥ button twice to start character editing, and "J" will
start to flash.
.' NEW 'I'I'.“iL -‘ -
| @ACk THI o 50N
VR e s = i B

5. Press the » button 9 times 1@ move the cursor to the character "8".

RS
JHCE, THOMELH
1_,_ F—4oE— 83|

6. Press the ERASE button, and the next character moves one step to the left .

HEw_ _B “_]“LSE_‘:'
JACK THOEH

1‘,_‘-:_'45{:-: I : :'_“'1

7. Press the PROG (PROGRAM) button again, and "Save OK" will appear for 3
seconds. A confirmation tone will be heard, indicating that the new data has been
saved, and the programming mode will be exited.

BTV Changing the second "O" in the caller name JACK THOMSON to "A".
Perform: the following steps after step 4 in the example above.

5. Press the » button 10 times to move the cursor to the character "Q".

G55 :|
JHCE THOMSEH |
13— 56- 759
6. Press the 2 button once.
T
JACK THOMS Q

1&*..' -_ﬂ:‘ .;1: ::";;1

7. Press the PROG {PROGRAM) button again, and "Save QK" will appear for 3
seconds. A confirmation tone will be heard, indicating that the new data has been
saved, and the programming mode will be exited.

IS IR S




STORING A CALLER LIST TO TWO TOUCH SPEED DIAL MEMORY

Caller names and telephone numbers in the caller list can be stored in two touch
speed dial memory.

Storing caller list item to memaory location 8.

i. Press the CID button when no telephore number is displayed on the 1.CD to
open the caller list.

HEW B YUTMSE :
FHew Call s
|Ti:! t=l H

IT 1 107

=
|

2. Select the desired caller data using the 4 or ¥ button.

NEW EiTOTAL 55 L ‘
JHLE THL lH;U
2R 457200 '

. Press the MEMO {(MEMORY) button. If the caller data has to be edited, edit
the data according to the instructions "EDITING OR ERASING CALLER
LIST DATA" on page 41 before you press the MEMO button.

%:'H THOMSOH
| 122-45e-72 :‘4F|f

4. Enter the two digit memory location (01-20) where you wish to store the caller
data.

(I

MEM . 8 FRos
TRCK THOMSOR
N s o i~ i 5

5. One second after the operaticn in step 4, “Save OK"will appear for 3 seconds.
A confirmation tone will be heard, indicating thal the new data has been saved,

and the progranuning mode will be exited,

ANSWERING S EM OPERATION

Remote Voice Menu

To assist your remote retrieving messages.
a. Press | to playback messages.
b. Press 2 to erase all messapes.
. Press 3 to record new out going greeting.
It “1" is pressed (to playback messages). and then
a. Press 2 to erase current messages.
b. Press 4 to repeat current message.
c. Press 5 to stop message.
J. Press 6 to skip message.
e. Press 7 to return to main menu.
1f “2" is pressed (To erase the messagesy.and then
a. P'ress 2 again to erase all messages,
[f 3" ispressed{To Record a new greeting).and then
a. Record greeting afier the beep. Press 5 to end recording,

To Turn Answer ON/OFF

The “ANS ON/OFF” buttons may be used to set the unit to Answer on, Answer only,
or Answer off,

Press “ANS ON/OFF” button once in Answer mode. the unit will say “Answer
Off " and the current Lime.

[fthe time is not est. the unit will say “Timeisnotset” |

[tyuu press the “ANS ON/OFF” button again. the unit wilt say * Announce Only "
and “timeis notset”

If you pressthe “ANS ON/OFF " button again, the unit will say “Answer On"
and “timeisnotset”

Announce Onlv Mode

In the Announce Only mode, the unit will play your ourgoing greeting, and disconnect
the line without recording an incoming message.

The unijt will say “Announce Only™, and the current time, and the message counter will
display “A”

This feature is useful if you want to provide information tu the caller not wanting to
record any message.

If you have not recorded an outgoing greeting, when the unit is in the Announce Only
made, it (Defanlt greeting) answers, “Hello, our machine cannot accept messages, Please

cal again™.




ANSWERING SYSTEM OPERATION

'To Record Outgoing Greeting

Your system comes with a prerecorded outgoing greeting. To record your own

outgoing greeting.

1. Press GREETING button, the previous recorded greeting playbacks. (Tf your
personalized oulgoing greeting has not been recorded, you hear Default greeting
“Hello We are not available naw, please leave your name and number after the beep’ )

- Press and hold the Greeting button. After a beep, speak clearly towards the built in
microphone. {in the front of the base).

You can record your greeting up to 30 seconds. The message counter
should display “307 then “29” then “28” ... then *1” then “0"".

3. Release the “Grecting ” button as you finish recording your personalized

outgoing greeting.

4. If the recerded grecting is less than 2 seconds, the unit sounds “beep, beep, beep” 3

times, and then announce, “Greeting was not recorded, please record longer greeting’”

. If the memory is full, when you are recording the greeting, the unit will
announce "Memory is full”,

ta

Wy

6. Unit beeps once and playbacks your recorded outgoing greeting and then relums to
standby mode.

To Record aMemo

1. Press and hold the MEMO button, The unit will beep once , and thie message
counter counts from 60 to 0 second automatically that recording. is in process.
- After a beep. record your message (up to 60 seconds) through the
microphone in the front of the base,
The message counter displays “ 60 ” then “59" then “58™.... then " | "then “0".
3. When recording your memory is completed, release MEMO hatton, The
message counlter indicates an increment. When a MEMO is recorded,
your unit considers it a kind of message and includes it in the message count.

When Memory is full during recording,the unit will announce, “Memory is full ~.
If the recorded memo is less than 2 seconds, the unit should announce ™ Message was
not recorded. Please record longer message”.

[ o]

ANSWERING SYSTEM OPERATION

Voice Activated
RecordiEE(VOX)

Your GH2420 records messages for bup to 60 seconds as long.

To avoid unnecessary pauses due to hang-ups and to save message capacity, your unit
will automaticaliy stop recording after 7 sceonds of silence.

Ring Select

You can select the number of rings 10 which the unit answers. Set the Ring Select
switch{on the back side of the base) to 2R or 4R , or TS(Tol! Saver),

Toll Saver
I ——

If you wani to check whether you have new message or not remotely, then histen to
the number of rings umil the unit answers Your call,
1. No New Message Received.

If your phone rings more than 2 rings, you have no new messages.

You can hang up the forth ring before your unit answers, and save the
cost of the call.

2. NEW Messages Received.

If iour unit answers after only 2 rings. You have new message,

If no new message are received, your unit will answer the call after the fourth ring.

Set Time/Day

In order for the GH2420 to stamp all messages with the time and day. you must set the

time and day.

L. Press “TIME SET" , you will hear the current Time/Day Setting announcing
“Time is notset™ .

2. Press and hold “TIME SET" for 2 seconds. Yo will hear “Sunday .

3. Press “SKIP " or * REPEAT " {on the base) until the correct day is announced.

4. Press TIME SET to set the hour. Youwill hear * 12 ” as the 12 is displayed

1 message counter.



ANSWERING SYSTEM OPERATION

5. Press * SKIP ™ to advance or “ REPEAT ™ to reverse the hour show in the
display. : .

6. Press “TIME SET" to set the minutes you will hear “oh™ asthe “0" is
displayed in message counter.

7. Press "SKIP" to increment or “REPEAT™ to decrement the minute in the
display.

8. Press “TIME SET” button. You will hear “AM”.

9. Press “SKIP” or * REPEAT” button. You will hear “PM”.  Press “SKIP” or “
REPEAT™ again to go back to “AM".

10. Press “TIME SET” again to end. The new day and time will be announced.

If the time and day have not ben set, all messages will be stamped with “Time is not set”
{Default values).

MESSAGE PLAYBACK
Incoming Messages

When the Message Counter is lit, the unit is ready to answers incoming call.

The machine hangs up and resets to answer the next call in the following cases:

When the caller hangs up, the message length exceeds 60 seconds, If there are more
than 7 seconds silence or there is a steady tone {dial tone) for 7seconds. The GH2420
can record up to 20 minute of inceming messages.

The maximum recording time for each incoming message is 60 seconds.

Message Connter

The New Message LED will flash if there are new messages.

The message counter will display the total number of messages in-memory
which include old messages plus new messages.
It will display "A” whenr unit is in ANNOUNCE ONLY mode.

i om

1t will display “--" when unit in answer off mode.

To Playback Messages

1. If new message LED blink, press PLAY/STOP bution, the unit will playback

the new messages only.

2. After listening to al! of the new messages, press PLA Y button again to lislen to
all of the messages.

3. The received day and time will be heard after each message.

4. After the last incoming or MEMO message has been played back, the unit will
announce, “No more messages. Press and hold the Delete button to erase all
messages”, the user should press and hold Delete button again, and the unitwill
announce, “All messages erased”.

If there is no message, “You have no message” will be played back.




MESSAGLE PLAYBACK

If these are only old mcssages, “ You have (X) messages ™. Followed by received time
and day wilf be played.

If there are old and new messages, “You have (X) messages, including (Y} new
messages” . Followed by received time and day will be played.

If there are all new message, “you have (X) new messages” .

To Stop Playback Message

During playback, press PLAY/STOP button to pause playback.

If you press PLAY/STOP button again within one minute, the unit starts playback from
here it bad been paused.

If you do not press PLAY button within 1 minute, the playback mode wili be terminated,
as the unit will return to standby mode.

To Repeat the Current Message

During playback, press the “REPEAT” button once

To Repeat the
Previous Message

During playback, press the “REPEAT ™ button twice.

To Skip to the Next Message

During playback, press “SKIP” button to skip te the next message.

To Erase Your Messages

MESSAGES WILL BE SAVED UNLESS  YOU ERASE THEM.
1. While play backing messages, press the “ERASE ™ button, The following
announcement “Message erased” will be played as the particular message being

erased.

TR F T S

MESSAGE PLAYBACK

2. Atthe end of the }ast messape, the unit will announce “No More Message” .
Press and hold the “ERASE" button, then the following announcement
*“All messages erased” will be played as all messages being erased.
Any new messages can't be erased unless they have been reviewed.

Message Capacity Full Detection

When the incoming message capacity up to 17 minute is full, the unit will answer call
and the following announcement, “Memories is full”,and sounds “beep,beep,beep”

tone, After 10 seconds. the call will be automatically disconnected. “FU”
in message counter will shown.

Call Interrupt

If the unit answers an incoming call before you do, you can tum the answering system
off by picking up any extension phone or pressing TALK button on your handset, If the
unit does not stop answering, press the FLASH button once. You may also press

the PLAY/STOP or SPEAKER button on the base.
Call Screening

To listen to an incoming call without picking up the phone, let your unit answer an
incoming call when it rings. If you don’t want to talk to the caller, let your unit take
a message, and you may adjust the volume levet.

NOTE::
Caller does not know that you are screening call.

If you want to talk o the caller, pick up an extension phone or press TALK button on
your handset.
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TONE REMOTE OPERATION

To access the GH-2420 from a remote phone, you need to enter a 3-Digit Remote
Access Code.

The default set 15 1-2-3.

You can program the code to any 3-digit number you wish.

To set Remote Access code

1. Press PIN button(on the base). Then yon will hear the current access code,
“One, two, three”.

2. Press and hold PIN button for more than 2 seconds. The current first remote code
digit is announced and displayed. You will hear “Press the skip or repeat bution to
set the firse digit”.

3. Press SKIP or REPEAT hutton. The number you have selected is announced and
displayed as you press “SKIP” or “REPEAT" button.

4. Press PIN batton again. The current second digit is announced and displayed. You
will hear “Press the skip or repeat button to set the second digit™.

5. Press SKIP or REPEAT .The number you have selected is announced and dispiayed
as you press “SKIP” or “REPEA T” button.

6. Press PIN again. The current third digit is announced and displayed. You will hear
“Press the skip or repeat button to set the third digit™.

7. Press SKIP or REPEAT . The number you have selected is announced and displayed
as you press “SKIP” or “REPEAT" button.

8. Press PIN again to end. You will hear the newly programmed 3-digit security code.

To furn on answering machine remotely
You can lurn “Answer on” by calling yout aumber from other telephone.
1. Call your number and let the unit ring 10 times. .

The machine will answer with the greeting.
2. You can hang up the phone, and subsequent cails will be answered.
3. You do not have 1o enter the PIN to set the unit to answer on.

TONE REMOTE OPERATION

To access answering machine remotely

1. Call your number from a touch-tone telephone.
2. After the unit answers an incoming call, enter the three digit remote
access code during the greeting or ICM recording after the beep.
3. If the correct code was accessed, the unit stops playing the outgoing
grecting and sounds one beep.
4. The unit will announce “You have (X) messages, including {Y) new messages”.
5. The remote menu will guide you to press the correct buttons.




TONE REMOTE OPERATION

TONE REMOTE OPERATION

Operation Key Announcement
_ Option Press

Press Security code XKX You have X messages, including Playback messages (0

Y new messages.

Press | to playback messages. Erase all messages (2}

Press 2 to erase all message. . Record new outgoing greeting 3

Press 3 to record a new greeting. .
Press 1 to playback 1 Press 2 to crase the message, 4to 1f Press (1) to play messages: B

repeat, 6 to skip. Erase current message {2)
Afier the last new message No more messages, press 7 1o Repeat current message 4}

return 10 main menu. -

. . . 3 ack 5

It “1"is pressed to playback messages.ail of the messages will playback. Stop message playback o)
After the last old message being No more messages. press 7 to Skip to next message (6)
played retutn 10 main menu, Retumn 10 main menu {7
Press 2 to erase all messages 2 Press 2 again to erase all

messages. ——
Press 2 again within 3 seconds 2 All messages erased. \NOTE:

Press 7 (o return fo main menu. If there are only old messages, the unit Will announce "You have (x) messages”.
(During playback ) I£ there is no message, the unit will announce "You have no message”.

] P ., .
Press 2 to erase a curent 2 Message erased If there are only new mcssages, the unit will announce "You have (x) new messages'.
message
3 Record greeting afier the beep.
Press 3 to record a new greeting press 5 10 end Recording. . To RETRIEVE MESSAGES FROM THE GH2420
3
Press 5 to end the recording HANDSET
Your answering machine can be operated rmotly by the GH2420 handset.

After the unit snnounce the Press 1 to playback messages. 1. Press, CH/REMOTE, key on the handset
greeting Press 2 to erase all message. The wnit is in remote mode now.

Press 3 to record a new greeting. 2. Press the following button on your keypad.
Not press a batton within 10 Goodbye.
seconds
{After hearing Press 7 (o tetwm to main
e R *

SRy




TONE REMOTE OPERATION

TONE REMOTE OPERATION

Operation Key | Announcement Option Press
Playback messages 1
Press REMOTE/CH BUTTON You have X  messages. Erase all messages (2)
Including Y new messages. Record new outgoing greeting 3

Press | to playback messages. If Press (1) to play messages:

Press 2 to erase all message. Erase current message 2
Press_ 3 tw record a new Repeat current message @
greeting.
Stop message playback (3)
Press | to playback 1 press2 to erase the message, 4 -
. Skip to next message {(6)
to repeat , 6 to Skip.
Return to main menu 2

After the last new message No more messages, press 7 o

To save the messages, hang up the telephone

return to main menu.

If “1"is pressed to playback messages,all messages are playbacked. 1f "3" is pressed,(To Record New Outgoing Greeting)

1. You will hear "Record greeting after the beep. Press 5 to end recording”.

After the last message being played No more messages, press 7 to

Teturm o main menu, 2. Record your new outgoing greeting ( up to 30 seconds ).

Press 2 to erase all messages 2 Press 1 again to erase all 3. When you have finished recording your outgoing greeting, press 5.
MESSAES. The new outgoing greeting will play back to you.
2 All messages erased.

Press 2 again within 5 seconds

Press 7 10 return t0 main menu,

{During playback )

. After the unit plays the new greeting, it will announce, "Press I to play

back message, press 2 to erase all message, press 3 to record a new
greeting."

Press 2 to erase a current message 2 Message erased , no more . Hang up the phone.
messages, press 7 to return to . If you do not press a button within 10 seconds, the unit will announce
main menu, “Goodbye” and disconnect the call.
Record greeting after the beep,

Press 3 to record a new greeling 3 press 5 to end Recording.

Press 5 to end the recording b Call Screening

Alter the unit announce the greeting

Press 1 10 playback messages.
Press 2 to erase all message.

Press 3 to record a new
greeting.

Not press a button within 10 seconds

{Press 7 to retumn o main menu)

Goodbye.

You may use the handset to screen your messages. When the answenng system
is answering a call, press REMOTE/CH and listen to the messages being
recorded. Caller does not know that your are  screening their calls.  You may
press the TALK button to speak With the caller.



TONE REMOTE OPERATION
TO EXIT THE REMOTE PERATION, PRESS THE REMOTE/CH BUTTON
AGAIN.

Important Notice
TFTHE TELEPHONE RINGS WHILE YOU ARE RETRIEVING MESSAGES

WITH THE HANDSET. RETRIEVING I3 TERMINATED AND THE UNIT

ANSWERS THE CALL.

f'f‘i‘..»#:’«ﬁ&'ﬁﬂ‘ﬁfﬁ";

TROUBL

SHOOTING GUIDE

If you have following the instructions in this manual, and have difficulty operating your
Sonthwestern Rell Freedom Phane Cordless Telephone, locate the PROBLEM in the
left column below. Check the corresponding POSSIBLE CAUSE and CORRECTIVE

ACTION celumns to locate and remedy the problem.

PROBLEM

POSSIBLE CAUSE

CORRECTIVE ACTION

The unit will
nol gperate.

improper installation.

Recheck all plug connections.
Also, check the AC adaptor for
proper connection o wall outlet
wnd phone base.

The digital security
code has been lost due
to a power loss white
the handsel was away
from the base.

Reset the digital security code by
returning the handset to the base,
A ncw code is set,

The hattery is not charged.

Charge the battery for about

16-14 hours before initial use or
when the battery low heep sounds
every 10 seconds from the handset,

Mo dial tone.

See the above mentioned
possible causes.

See the above mentioned
corrective actions.

The handset is being
used too far away
from base.

Move the handset closer to the
base,

DiiTicully placing
or receiving calls.

You may have lost the
security code. The handset
can no longer communicate
with its base. The loss of ihe
code can occur if the battery
is drained and needs
recharging, the AC adaptor
is disconnected, a power lass
accurred, or there is electrical
interfercnce from other
cordless phanes, baby
monitors, microwaves, etc,
Even a momentary power
interruption could erase your
cordless phone’ s security
code.

1. Return the handset to the base
unit for 5-10 seconds to reset
code. 1f that does not work:

2. Check to make sure the

AC adaptor is connected.

3. Unplug AT adaptor from
power source, disconnect hand-
set battery for 5 seconds, then
reconnect. Place handset back
on base, then replug the AC
adaplar.




TROUBLESHOOTI NG GUIDE (CONTY)

TROBLEM

POSSIBLE CAVISE

CORRECTIVE ACTION

Can not make
outging cails.

Toune/Pulse switch is not
set correctly.

Set the Tone/Puise switch to proper
position for your type of service.

TROUBLESHOOTING GUIDE (CONT,)

PROBLEM

POSSIBLE CAUSE

CORRECTIVE ACTION

The digital security code
has been lost.

Reset the security code by returning
the handset to the base.

Battery pack is

not recharging.

The base and handset
battery contact are notin
contact with each other.

Make certain the battery contact in
the handset and base make cantact
when handset rests in the base.
In Use/Charge LED will be On.

Battery pack needs to be
replaced.

Replace the battery pack at least
every Qne year.

Press the channel button te swiich

Answering syslem

will not operate.

You may havehad a
power faiture.

Proceed with a unit reset (page 45},

Flashing POWER

BATT LOW LED

Battery needs to be
installed or replaced.

install a resh 2 volt battery.

Mo answer

Unit is in the OFF
mode.

Check to verify message counter
is lit. Press ANSWER ON/OFF
control to turn unit on.

AC adaptoris
disconnected from wall
cutlet or back of unit.

Reconnect AC adaptor into walt
outlet and back of unit.

Power 1 electrical outlel
may be off.

Check to see if electrical outlet is
controlled by a light switch and
power 15 on, Wall outlet may not
be functioning: try connecting (o a
different wall outlet,

Telephone line is not
commected to wall jack.

Connect telephone line into wall
jack. Telephone wall jack may not
be functioning; try connecting unit
into a different telephone wall jack.

Noise or Current channel is not _
interference the clearest choice, from one channel 10 another. This
is being heard will ailow you 1o choose

during your the clearest of 40 channels.
cOnversation.

During a The handset is being Move the handset closer te
conversation used too far away from the base station.

a found static the base.

noise is heard.

The handset The base antenna 15 not Make sure !he hase antenna
only works fully upright. is fully upright for the

close to the best result.

hase.

The incoming
calls signal is
intermittent
or fades.

The battery is not
charged.

Recharge the battery.

After a power

outage, outgoing

epreeting and
incoming

messages are lost

A 9 volt battery has not
been inslalled or needs
te be replaced.

Install a fresh, alkaline % voll battery
to maintain your personalized
outgoing greeting and incoming
messages in the event of another
power outage.

The handset is being used
too far away from the
base.

Move the handset closer to the
hase.

No incoming
messages
recorded

Unitisin the " ANSWER
OFF " mode.

Check to verify message counter
indicator is lit with the message
number displayed. If not, press
ANSWER ON/OFF control to turn
unit on.

Unitis inthe " ANNOUMNCE
ONLY " mode.

1f the message counter displays " A ©
mave the Answer select switch to the
ANS position.

AC adaptoris
disconneacted from wall
outlet or back of unil.

Reconnect unit into wall outlet or
back of unit. Try connecting toa
different wall outlet.

Power to electrical
outlet may be off.

Check ta see if electrical outlet is
controlled by a light switch and
POWET L5 0L

Telepbone hine is not
connected to walil jack.

Connect telephone line into wall
juck. Try connecting unii into 2
differeni telephone wall jack.




TROUBLESHOOTING GUIDE (CONT.)

TROUBLESHOOTING GUIDE (CON'L)

PROBLEM POSSIBLE CAUSE CORRECTIVE ACTION
Noremote Unitis in the ANSWER OFF Check to venfy message counter
operation or ANNOUNCE ONLY mode. | is lit with the message sumber

displayed.

AC adaptor is disconnected
from wall cutlet or back of
unit.

Reconnect unit into watl outlet
or back of unit. Try connecting
to a ditferent wall outiet.

Pawer to electrical oullet
may be off.

Check to see ifelectrical outlet is
controlled by u Jight switch and
powerison.

The telephone you are
calling from is nol a standard
touch-tone.

Try calling from a different
location {e.g. pay phone.)

Telephone line is not
connected to wall jack.

Connect telephone line into wall
jack. Try connecting into a
different telephone wall jack.

Security code not entered
correctly.

2 digit remote security code must
be entered within ten seconds ol
the beep at the end of your
outgoing greeting. Press

and hold each digit for 2 seconds,
allowing a minimum of 2 seconds
between digits,

Remote security code being
used differs from the code you
have set.

Pressthe " * * and " 5 " buttons on the
Gh2420 handset (o check the current
set security code.

The machine beeps
during the recording
of my outgoing
greeting.

The outgoing preeting you
are recording is too long,

Record a shorter outgoing
greeting (between 2 and 30 seconds).

The machine is
cutting off incoming
MESSAEESE.

Incoming messages are
toa lang.

Maximum recording time for
incoming messages is 60 seconds.

Caller may be pausing for
more than 7 seconds.

Caller must speak continuously
without any lang pauses.

PROBLEM

POSSIBLE CAUSE

CORRECTIVE ACTION

Your telephone
rings but the FF2150
doesn't show any
Caller ID records

The telephone line 1s no
connected properly to the
unit .

Connect the telephone line into
the back of the unit . Check with
your local telephone company to
be sute Caller [D service is being
provided on your telephone line.
Alsgo ,if you pick up the phone
before the first camplete ring the
calter information will not be
completely received.

You cannot redial a
call record |

Your local area code is not
programmed.

If the display does not indicate 7
digits fer local incoming calls,
reprogram the local area code.

The number displayed is
incorrect.

Verify the number displayed
during redial, Data received were
possibly corrupted during the
transmission through the
telephone lines. Dial the
telephone number manually an
your telephone.

You can't receive
call waiting
messages.

This service 15 not
available.

You must subscribe to Caller ID.
Ca;; Waiting, as well as Call
Waiting Calter 1D service from
your local phone company, The
phone must be off-hook to hear
the call waiting Caller ID alert
signal.

The display screen
15 dim or blank.

The display contrast is set
10 too low ol a level,

Pressthe " FLASH " and then the "&*"
button to adjust the contrast.

When you press the

" A*" button 1o set
the language ur o
review Caller 1D
records, you hear a
record voice
through the handset,

You have accidentally
eniered the answering
systemn remote mode.

~You must always first press the "#w"
button 1o enter the Caller 1D Setup
or Caller ID Review modes before
pressing the "A*" button,

-You can press the " &* " buttan again
to exit the answering system remote
mode,




PRODUC

A Avoid putting cordless phones near heating appliances and devices that generate
elecirical noise (motors, fluorescent lamps. microwaves, televisions, etc.)

B. Avoid rough treatment of the phone by placing the handset gently into the base
when hanging up. Avoid dropping the handset.

C. Clean your cordless telephone only with a soft cloth slightly dampened with
water or mild hand soap. Do not use any type of solvent or abrasive cleaner.
Before cleaning, always unplug the phone from the wall outlet.

D. Your cordless phone is not designed te be water resistant. Do not use the handset
in the rain, pool, or shower. Do not install your base unit outdoors, near a sink,
bathtub, or shower. Do not expose to direct sualight.

E. Retain the original packaging should you need 1o ship the phone at a later date.

ADDITIONAL INFORMATION

A. Connecting this telephone to a coin operated telephone or party line is prohibited
by law.

B. If it is determined that your telephone is malfencticning, the FCC requires that
it be disconnected ftom the modular outlet until the problem has been corrected.

For immediate answers 1o all your questions regarding your Southwestern Bel!
Freedom Phone?, call the Consumer Hotline, toll free at (800)366-0937, Monday-
Friday 8:3Ca.m.-9:00p.n., and Saturday 8:30a.m.-12:30p.m.(EST)

http://fwww.swhireedomphone.com

LIMITED WARRANTY

This Southwestern Bell Freedom Phone® is warranted to the original purchaser
1o be tree from detects in materials and workmanship under nonmal instatlation,
use and service for a period of one (1) year from the date of purchase as
shown on the purchaser’s receipt.

The obligation of Southwestern Bell Freedom Phone® Retail Sales under this
warranty shall be limited to repair or replacement (at our opiion) during the
warranty period of any part which proves defective in material or workmanship
under normal installation, use and service, provided the product is refurned
to Southwestern Bell Freedom Phone® Retail Sales TRANSPORTATION
CHARGES PREPAID (California residents call 1-80(0-366-0937 for shipping
instructions). If we choose to replace your Southwestern Bell Freedom Phone®
product, the replacement will be warranted for either (a} 90 days or (b) the
remainder of the original one year warranty period, whichever is longer.
Battery packs are warranted for the same time period.

Products returned to us must be accompanied by a copy of the purchase receipt.
In the absence of such purchase receipt, the warranty period shall be one (1)
year from the date of manufacture. To obtain service under this warranty,
return the defective product to the service center nearest you together with
your sales slip and $9.50 for postage and handling (California residents need
only provide proof of purchase).

This warranty shall be invalid if the product is damaged as a result of
defacement, misuse, abuse, neglect, accident, destruction, or alteration of the
serial number, improper electrical voltages or currents, repair alteration or
maintenance by any person or party other than our own service facility or an
authorized Service Center, or any violation of instructions furnished by us.
This warranty is also rendered invalid if this product is removed from the
country in which it was purchased, if it is used in a country in which it is not
registered for use, or if it is used in a country for which it was not designed.
Due to variations in telephone systems and communications laws, this product
may be illegal for use in some countries. Southwestern Bell Freedom Phone®
Retail Sales assumes no responsibility for damages or penalties incurred
resulting from the use of this product in a manner or location other than that
from which it ts intended. :



This one-year limited warranty is in lieu of all other expressed warranties,
obligations, or liabilities. '

ANY IMPLIED WARRANTIES, OBLIGATIONS, OR LIABILITIES,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
SHALL BE LIMITED IN DURATION TO THE ONE-YEAR DURATION
OF THIS WRITTEN LIMITED WARRANTY. SOME STATES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. IN
NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES FOR BREACH OF THIS OR ANY
OTHER WARRANTY, EXPRESSED OR IMPLIED, WHATSOEVER.
This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state.

SOUTHWESTERN BELL FREEDOM PHONE® 7475 NORTH GLEN
HARBOR BLVD., GLLENDALE, AZ 85307

SERVICL

According to FCC regulations, this equipment, which has been certified and registered
with the FCC, may only be repaired by authorized persous. Il iepaics o adjusiinets
are made by an unauthorized person, the FCC certification may be voided. Should
you encounter any problems, please call the Sonthwestern Bell Freedom Phone® toll
free Customer Help line for assistance: 1-800-366-0937 Monday-Friday 8:30 a.m
9:00 p.m, and Saturday 8:30 a.m-12:30 p.m (EST). You can also visit our website at
hitp:/fwww.swbfreedomphone.com.

FOR IN-WARRANTY SERVICE

Package your complele unit (including ali adapters, line cords, and other
accessories) and ship the unit postage prepaid and insured {for your
protection) to:

Southwestern Bell Freedom Phone®

Dept: Warranty Repair

7475 N. Glen Harbor Blvd, Glendale, AZ 85307
Be sure 0 include your retum address, proof of purchase, a daytime phone
number, $9.50 for postage and handling, and a brief explanation of your
difficulties. California residents need only provide proof of purchase and
should call 1-800-366-0937 for shipping instructions.

FOR OUT-OF-WARRANTY SERVICE

You may call our toll-free Help Line for the price of a replacement before
returning your unit. Please tollow all instructions for In-Warranty service
{above) to return your unit, and mark the package Dept: Out-of-Warranty.
1f you have called and known the cost of your replacement, please include
this information with your unit for prompt service.

QUESTIONS?

STOP..DON'T TAKE ME BACK TO THE STORE.
LOOK...FOR THE TOLL-FREE "HELP" TELEPHONE NUMBER.
LISTEN...AS THE EXPERTS TALK YOU THROUGH THE PROBLEM.
For immediate answers to your questions regarding operation,
missing paris or installation, catl the
SOUTHWESTERN BELL FREEDOM PHONE® HELP LINE AT:
1-800-366-0937

hetp:/fwww.swhireedomphonecom



WALL MOUNT TEMPLATE

This page serves as a template for attachment of screws (o
the wall when mounting this tefephone on the wall.
1. Cut out this page.
2. Use this template to determine the distance between
screws when mounting this phone on the wall.
The two cross hairs identify where to attach the screws.
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