http://www.synca-wellness.com

SYNCA

USER MANUAL

KAGRA
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Thank you for purchasing the MC-J6900 massage chair. Please read this manual thoroughly before usi
of usage. Keep this manual on hand for easy reference.

ng
the unit. Be certain to read the section on “IMPORTANT SAFETY INSTRUCTIONS" to ensure correct me'ho(D
his




IMPORTANT SAFETY INSTRUCTIONS

When using the urit, basic precautions should always be folowed, including the following:

Readall

insfructions before using this massage chair

A DAN GER — To reduce the risk of electric shock:

/\WARNING

Follow the

inshuctions|

2. Ahways unplug fhe urit before clear
3:Never use pins o ther melalic i wilh this applionce.

u 1. Aways unplug the unit \mmedwaie\y auev use.

4.C of
5.Keep Dry-Do ot operme in & wet or moist condifion.

A WARN |N G — To reduce the risk of burns, fire, electric shock, or injury to persons:

1.The unit should never be left
on or faking off parts

2. The unit should nof be used on top of heating appliances, such as electiic carpefs, efc. Do not operate fhe unit under
b\cnkeﬁ orpilow: Bxcessive heafing can occurand cause fre, slectic shock,oriny fo persons.

ed by, on or necrinvaids, or disabled persons.

4 m: Uit nof nended foruse by chicken. Keef chicken away from fne uni. When 1 unit s ot nuse, cways for off
power and unplug fhe uri.

5.Only use the unit for the purpose described in this manual. Never use any than by
the manufacturer

6.Never operate the unitifit has a damaged power cord or plug. Refum the urit o the authorized service center fitis not
working propery, i it has been dropped or damaged orif it has been immersed in water.

7. Keep the power cord away from heated surfaces. Do not move the unit by the power cord. Keep the plug away from
pins, it or moisture: (use a dry cloth fo remove dus).

8. Never operafe the unit with the air openings blocked. Keep fhe air openings free of any lint, har, and the fike. Do not drop
orinsert any objects info any opening of the unit

9.Do not use fhis uritin any other damp or
malfunction. Do not spill water, efc, on the confroller or the unit,

10.Do ot use fhe unit outdoors

1.0 not use the unit

12. Always it the back pad fo check fhat fhe fabiic of the unitfself has nof been fipped. No mafter how small he rip s, if you

find one, immediately stop using the unit, unplug the power cord, and have the unitrepaired at an authorized service:
center. Use of the unit with ripped faloric may cause electric shock or njury.

Always unplug from ouflet when not in use, and before putting

orlead the unitfo

Fotowihe | 13.Tum of al conirolwitches before Unplugging the urit from the power oufle. A iansormershouid ot be Used o is may

instructions lead the urit to malf
14.Do not stand on or in appiance. Use only whie sec?ed
15. Connect the unit fo a properly
16.Donof aftempt 1o open or P oot orinjury fo perons
1. high he Don

invalid or not o bood cieslaton.
Check the skinin contact with he heated area m e cpp[ance frequently o rotuca e sol bmenng

18. Do Not Crush — Avoid sharp folds.

19.Bums willresult us Do not wet. Do not use pins. Never remove cover.

20.The appliance fo heat must be usin

21. Keep children away from extended foot suppoﬂ (or other similar parts).

Read the instruction

22.Risk of nnect from pe pply , cleaning or
senvicing

23.The appliance has not user serviceable pars inside.

24.The appliance is not fo be used by children or persons hysical, or orlack of
experience and knowledge. unless they have been given supervision or instruction.

25, Chidren shal be supenvised fo ensure fhat they do not play with he appiance.

26, Press if you experi problems or discomfort

during use. All operation will be immediately stopped.
27.The assembly/installafion must be done by the dedier or fs service agent or a simiarly qualified person, in order fo avoid a
hazord,

SAVE THESE INSTRUCTIONS

Follow the
fnshuctions.
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Persons with any of i

physicians before using this unit:

1) People who have a pacemaker or other medical devices that are prone to electromagnefic inferference.

2) People suffering from heart diseases.

3) Pregnant women, people who are il, o in poor physical shape.

4) People who are prohibited from receiving massage by a physician due o thrombosis or aneurism, acute
varicosity, dermatis or skin infections (including inflammations of subcutaneous fissue).

5) People suffering from osteoporosis, spinal fracture, acute (initation) diseases.

&) People with iregular curvatures of the spine.

7) People suffering from perceptual disturbance caused by severe peripheral blood circulatory disturbance
such as Diabetes.

Never put your hands o feet between the knead balls as this may cause discomfort or injury. Never put your

fingers, feet or head in the gap between the backrest and the seat, the backrest and the armrest, the seat and

the cover under the armrest, the footrest and the seat base. the back cover and the base cover, and the back

side of the footrest to avoid injury.

listed below or who are medical treafment should consult with their

. Do not use the unit against bare skin, as exposing the skin directly to the unit may cause irrtation. Do not use the

unit wearing hair accessories or anything hard on your head. While massaging the back of the neck. attention
should be paid to the knead balls movements. Excessively strong massage should be avoided on the back of the
neck.

. Be sure to start on the gentle massage program if using the unit for the first fime. The unit should not be used for

more than a fofal of 15 minutes each session. Avoid mossaging the same spot of your body for more than 5
minutes af a fime. Excessive massage can over-sfimulate the muscles and nerves and resulf in an adverse effect
orinjury. The recommended duration of use is under 30 minutes a dan

Stop using the unit immediately should you experience any discomort, and consult the physician.

Do ot fall asleep whie using the unit, or use fhe unit affer drinking alcohol.

Do not sit on fhe backrest, footrest, shoulder, ammrest, or stand on the seat fo avoid accident or injury caused by,
folling over.

If the unit can't be operated or functions abnormally, please immediately fum off the power, unplug the unit and
contact an authorized service center for inspection and repair.

. Never attempt fo repair or disassemble the unit by yourself.

. Make sure fhere are no obstacles behind the unit before reciining it. If the back hits a wall or pillar, the unit may
malfunction. Be sure to have sufficient space behind the unit
When the unitis not in use. tumn off the power and unplug the unit. Or, it may result in accident or injury due to
child’s mischief.

When body sensing is performed, always make sure that the shoulder position is in the correct position. Ifitis not

properly aligned, use UP / DOWN button to adjust the shoulder position, or stop the massage and perform the

body sensing again.

Sit on the unit after confirming there is no foreign object between the parts of the unit. Check the knead bals

position for the sake of safety before lean on the unit slowly. Do not attempt to sit down or stand up with the

foorest raised fo avoid accident or injury.

Remove hard objects, such as fake fingernails, wristwatches, fings or bracelefs before massaging the hands o
arms. Remove any hard object in your frousers pockets before massaging the thighs and hips. Remove: any

earings, necklace or scarf before massage fo avoid injury.

.In case that the backrest cover cloth is sightly broken, with holes because of wear, stop using the unit
immediately. Do not attempt fo take down, fear and cut the cloth. Never use the unit with damaged backrest
cover cloth. as clothing or hair may be caught inside and cause injury.

. When HEAT function s used, avoid long on pot of the body as
oceur.

Do not pull on the foofrest rofation lock release lever while sitting in the chair with the legs on the foofrest.
Accident or injury may occur.

. The unit should not be carried or moved during installafion. Do not move the unit using the casters over wooden
floors, carpets or any ofher surface prone fo scratches fo avoid damage fo the surfaces,

Do not hold on the foofrest / sole massage section when moving the unit s the section may siide as you move
the unit and accident or injury may occur.

. Do not damage the power cord. Do nof attempt fo damage, bend, pull twist or fightly bundle the power cord
No heavy object should be placed on fhe power cord; in parficular, ensure fhat the cord is free of obstacles
when moving the unit as damaged power cord may result in fire or electric shock.

Do not unplug the unit or turn off the power supply when the unitis in use.
Do not se the unitif the plug or the outlet becomes loose to avoid the risk of electric shock or short circuit.
Do not use the unit on other than the designated voltage to avoid the risk of fire, electric shock or malfunction.

bum may




OPERATING PRECAUTIONS — 1o av

1. Use fhe unit only when t s placed on an even, fiat surface. failure fo observe ihis moy result in upset.

2. Make sure that the confrol switches and timer function are working properly prior o operating the unit.

3. Prior o operating the unit when it has not been used for @ long period of fime, read this manual carefully and
make sure that the unit s stil in good condition to avoid accident or injury.

damaging the un

4. Handle or move the unit with care to prevent from scratching the floor.

5. Only connect the power cord to a properly grounded outiet. The grounding plug should not be bent or
disconnected; o, electric shock may occur during electicity leakage or malfunction.

6. Do not stand, sit or place any objects on the backrest, armrest or foofrest.

7. Never use the unit against wet skin to avoid electricity leakage or electric shock.

8. At the fime of power outage, immediately turn off the power switch and unplug the power cord from the outlet
fo avoid accident in case the power is restored.

9. During maintenance. the power cord should be disconnected from the outlet. Do not plug 7 unplug the power
cord with wet hands fo avoid electiic shock or injury.

10. Unplug the power cord by holding the plug but not puling the cord fo avoid electric shock or short circuit

causing sparks.
1. When the unit is not in use, always unplug the unit from the outlet to avoid the risk of electicity leakage or fire
caused by insulation aging due fo dust or humidity.

12. Do not use fhe unit in a swimming pool area, in the bathroom or places where humidity is high.

13. Do not place the unit in areas exposed fo direct sunlight, or near heaters, hot air blowers or any ofher heafing
devices fo avoid discoloration or deferioration on fhe surface of the holster.

14. Do not se the unit near heaters or ofher places with @ high femperature. Do not use fhe unit whie smoking, or
on electiic blanket or ofher heating devices, fo avoid causing a fire.

15. Do not move the unit with any person or object on it to aveid malfunction or injury.

16. Only one person should be seated in the unit af one fime fo avoid malfuncion orinjury.

17. When the unit is inoperative. repairs should only be carried out by qualified technicians. Never attempt fo
disassemble o repair the unit by yourself.

18. Any repair or service should only be performed by an authorized service center.

19. While use by placing heater pad behind the back, pay attention to avoid putting heater pad in center of the.
backrest where mech unit moving up and down. in order not to damage heat device.

GROUNDING INSTRUCTIONS

The unit must be properly grounded. If it should malfunction or break down, grounding will provide  path of least
resistance for the electric current o reduce the risk of electric shock. The unit is equipped with an insulated cord and
a grounding plug. The grounding plug must be pluggedinto hich has

in accordance with local regulations and standards,

| /\DANGER

Improper grounding may lead fo electric shock. Check with an authorized service center if you are in

doubt as to whether the unit is properly grounded. In case the supplied plug does not match fhe outlet,
® do not attempt to modify the plug. Please contact a qualified electrician fo have @ proper outlet installed.
Forbidden|  This unit has @ grounding plug. Make sure that the unit is connected to a power outlet with the same
configuration as the plug. Do not use an adaptor with this unit,

Before Use

Setting up the massage cha

" . it least ~
 Ensure adequate space around the unit and place iton a | “isem

atlecst
50cm

fiat surface. Avoid placing the unit exposed fo direct
sunlight or near any heating device or in other locations
with @ high temperature 1o avoid discoloration or
deterioration on the surface of the holster or back pad.

It is recommended fo place a carpet or soft mat | ¥
undemeath the unit fo avoid damaging the floor.

The size of such carpet or mat should be large enough fo
cover the surface where the unit and the foofrest may
come in contact with the floor (minimum 120 cm X 70 cm).
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To avoid colision with any suroundi

n
clearance of at least 45 cm at the front and ot least 50 cm
at the back should be reserved around the unit.

Take out the main unit and all of the accessories

from the box for installation
* Main unit

Asthe unitis very heavy (approximately 96 kg, please
handle with care 1o avoid injury. (This unit must be
caried by two or more persons.)

* Accessories

Remote Controller Stand

Tool Kit

TTTT

|

TEEEE  Fosleners x9pcs
Cabe Ties 150Lx8 pes
Hexwrench x1

TOTTTTOTTOTT

M8 x1.25P X 10Lx 12 pes.
©000EEEEEEED  Fal washers  @8.2x@18.0x 1.4Tx 12 pcs




Assembly

1 installation of arm unit (on both sides)

@Align the holes on the arm unif convex with the
mounting holes on the side panel of the unit

@Connect the air plug for the am unit. By
matching the same air pipe color, firly insert
the air plug info the air pipe of the arm unit

@Repeat steps @ fo @ 1o install the armrest unit on
the fight side. Connect the shortcut keys connector
on the right sicle.

@Fasten the arm unit with flat washer @8.2 x @18.0 x
1.4T and round-head hexagonal socket screw M8
x1.25P x 10L firmly in five posiions.

@ Connect the shorfcut keys connector.

Connector

2 Installation of remote controller stand (on the left or right side of the unit)

@Mount the stand on the side panel

@Fasten the stand with flat washer 8.2 x @18.0 x 1.4T and round-head
hexagonal socket screw M8 x .25P x 10L firmly in 2 positions.

3 Installation of armrest cover (on both sides)
Install the armrest cover after the arm unit and the remote controller stand have been installed.

@ Mount the right armrest cover from the side of the chair, and align the amrest cover holes with fhe
mounting holes on the side panel. Fasten the fasteners behind the side panel firmly in four positions.




@nstalation complefed.
- When massaging, remove the large pillow and adjust the small pilow fo an appropriate position.
- It you feel fhe massaging sirength s less strong, remove the back pad fo enhance contact of the knead balls with
your back.
- When the unit is nof used for massaging purpose. it can be sed as aleisure chair with the back pad and pilows
installed.

‘ /\ WARNING 1

0 Before use, lft Up the back pad fo make sure fhat fhere i no fear on the backrest cover
cloth as well as on the other parts. (Should there be any tear, no matter how small it is,

Follow the | immediately unplug the power cord and contact the service center for repair.
instructions v unelug P par]

@ Connect the power cord fo the unit,
Make sure fo completely insert the connector info the appliance inlet.

Connector plugged in the inlet:
Power switch

Power cord

4 After installation is completed, insert the power plug into the power outlet. Turn
on the power switch and press ON/OFF button on the remote controller to start

select the massage functions.

T Move the chair with the casters
Push down the upper part of the backrest, filt up the front side of the chair and put it forward.

Tilt up the front side
of the chair

caster

Tilt up the front side of the chair and use the casters to move the chair forward.

| /\ caution |

+ Do not move the chair with a person or any object seated onif fo avoid upset.
* Do not move fhe chair with ifs casters or drag the chair on floor surfaces prone
0 o seratching.
Followthe | * Do nof hold fhe seat, the footrest and the shoulder unit 1o move fhe chair.
nshuctions | . gojance the weight with care while liffing up the front side of he chair

2 Handling by 2 persons

When the unit is being handled by 2 persons, recline the backrest and move the chair by one person
holding the back and the other person holding onto the side of the footrest.

| /\ caution

The power cord should be properly amanged and placed on the seat fo avoid
any damage during moving.

Move and place the chair down slowly with care fo avoid damage fo the
infernal parts.

Folowhe | * DO ot move he chair with ifs casters on the uneven surface.

insiuctions | + Do ot move the chair with ifs casters on the wooden floor or ofher sippery
surface fo prevent scratches. If necessary. the chair should be carried by two or
more persons,




Part Names and Functions

Massaging area covered by the
mecha. massage (knead balls)

4. speaker 5. small pillow
3. shoulder massage unit Under the large pillow
Airmassage shoulder
1. Remote controller ——————| 6. Large plllow
2. Heater pad 7. Back pad and
16. Arm unit Edcgl’eﬂ " Shoulder
Airmassage arm nead massage the
o whole back and oi Waist
massage wais!
15 igoﬂ'cw ,ke'ys — 8. Stored position of
jusiment o
i knead balls (mecha) Arm
foofrest angle, 9. Armrest Hip
selection of auto Moves with the backrest
courses and DEEP i
SPOT keys on the 10. seat Thigh
right sidee. A massage hips and
Adjustment of back ide of fnighs
massage strength

and air massage Calf

11. Hips/Thigh sides
eisoe " At sog hps and Instep
side of thighs
Sole

12. Footrest
Air massage legs and
feet
Posifion adjustable
by the leg side

14. Footrest rotation lock
release lever
Rofate fhe foofrest manually
while puling the lever.

13. Footrest flat section
Rofate and store the
foofrest and use the unit
as a top-class leisure.
chair when not using for
massaging.

18. App! inlet

20. Base cover
21. Casters

19. Power switch )
(I: ON / O: OFF; when switch on, the power indicator lights up.] Rotate and store the footrest and use the unit
as a top-class leisure chair when not using for massaging.




Remote Controller

Key functions

15. AIR MASSAGE selection
On/Off buttons

16. HEAT On/Off button

On/Off button

STOP button

Press this button fo stop

massage immediately.

MEMORY buttons

Toregister your preference.

(A default Demo course saved in
Memory C which can be

overwritten by your choice.)

Auto course selection buttons -

Target Stretch selection buttons

Position adjustment buttons

Air massage strength
adjustment button

DEEP SPOT button

When sore spot is reached,
press fhis button fo keep the
massage on the spot for 30
seconds

1

13. MANUAL selection button

12. OTTOMAN / CHAIR reclining
angle adjustment button

11. OK button

10. Back massage strength
adjustment button

9. TAP button

Press this button to select

On/Off of tapping action

M =

w

~

bd

Massage ending display

Time remaining display 10

HEAT function display

Air massage sirength
display

DEEP SPOT function display

* Massage movement displays

SOdno
Tap Rub

Knead Shiatsu

Roller ~ JUNETSU VERTICA

Massage movement display*
Currently performing massage
movement s displayed while
massaging

Massage area display

Massage strength display

Body sensing
notification display
Shoulder position
adjustment
nofification display

L

JUNETSU

Current approximate

massage position
flashes.

Current

selected air
massage
operation lights
up. Current air
massage position
flashes.

12
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Before Starting Massage

1 Connect the power cord plug with the receptacle.

® Check if the power cord, remote controller cord o power plug is damaged and check whether there
is any hair or dust on the plug

2 Turn on the power switch.
 The power switch islocated at the lower right side of
the base.
 Confim that the switch is in the | (ON) position
(When the power is on, the power indicator lights
up).

3 Make sure to check the surrounding conditions.

Make sure that there is no person, pet or object behind the chair, in front of and below the footrest.

4 Check the condition of the massage chair.

@Hold up the back pad and check for any tear in the backrest cover
cloth as well as in any ofher parts
#Should there be any fear, no matter how smallit s, stop using the
unitimmediately. unplug the power cord and have the unit
repaired.
@Check whether the power cord, remote controller cord o any ofher
oblect is pinched in fhe main body.
@Beore seated on the chair make sure where the knead balls are

- The knead balls are usually located ot the stored posion fin the.
innermost at the lower part of the backrest)
- When the knead balls are not located at the stored position, press fhe.
ON/OFF button, they go back to the stored position.
@Before seated on the chair, make sure that the foorest is af the
stored position.
+It may cause injury if being seated forcibly with the footrest af fhe
upright position. Press Otfoman angle adjustment button 1o lower the.
foofrest.
#When pressing the ON/OFF button, the backrest will also be
retumned fo fhe stored posifion.
@Check fhat the footrest does not rotate.

5 Adjust the position of the small pillow.
@Adjust its position by using the Velcro on the small pillow.

@Adiust height of fhe small pilow 5o fhat the lower edge of the pilow s af the upper edge of your ears.
+ If the position of the pillow is too low. the pillow may get in the way while performing neck massage.
- When the reclining angle is adjusted, the pillow position may change. In such case, please re-adjust ifs position.
- When the unit is used as  leisure chatr, the small pilow can be placed under the lorge pilow, depending on your
personal needs,

How to Adjust the Chair

T Press @to turn on the power.

® When the unit has been idling for over 3 minutes without operation, the remote controller display will
automatically shut down.

to adjust the angle.

® Hold on the button to keep the backrest or footrest move until @ “beep-beep-beep” sound is heard.

® The armrrest will move accordance with the reclining of the backrest.

14




How to Use the Auto Mode Course

1 Press . to turn on the power.

® When the unit has been idling for over 3 minutes
without operation, the remote controller display will
automatically shut down.

#Press "ON/OFF" and select a desired course. the backrest
and the footrest will be automatically set 1o the standby
position.

#The knead balls and the chair willfirst refun 1o the stored
posifion if they ore not in the stored position when
"ON/OFF"s pressed. The backrest and the footrest will be
automatically set to the standby position when a desired
course i selected.

2 Press one of the buttons to select the
desired course.

o ll wsc Jora]
o [, 2652 ] v

15

Characteristics of auto mode courses

(Upper Body)
(Auto timer 19 mins per auto course)

@ SWEDISH
Gentle relaxation course based on Swedish and roling
actions.

® Music

Different speed of tapping is applied in sync with your
favorite music.

@ SHIATSU
This is o course to ease points of muscle sfffness, from neck fo
lower back, mainly by shiafsu movement.

@ STRETCH
This course helps fo sirefch and twist the body through the
movements of the air bags.
Stretching course in which five stretching actions are
applied.
#During the course, "LEG STRETCH" cannof be disabled and
the angles of the backrest and the footrest cannot be
adjusted.

® NECK & SHOULDER
Thisis @ course to relax the muscles around the neck and
shoulders

© LOWER BACK & HIP
This is @ course 1o relax the muscles around he lower fo
middle back.

©1G Massage
Thisis a course to relieve fatigue from shoulder fo lower back
by simulafing sitfing position of zero gravity fhrough various
massage movements.

® quick
This 10-minute course gives quick reloxation, from neck to
lower back, relieve fatigue through various massage:
movements

TARGET STRETCH (16 minutes)
Select preferred massage region fo enjoy stretch movement.
Only LEG can be selected simultaneously with other stretch
movement. Ex. LEG can be selected simultaneously affer
choosing NECK (button lights up). While CHEST sfrefch is
preferred during massage. please press NECK once (button
lights off which means NECK strefch is canceled). then press
CHEST (butfon ights up). Other sirefch button cannof be
selected simultaneously except for LEG strefch.

® NECK

Sirefch massage around neck.

@ cHesT
Stretch massage around chest,

H
Sirefch massage around hip.
®LeGs
Stretch massage around legs.
® LOWER BACK
Sirefch massage around lower back.

Extend massage fime.
Press and hold your selected auto course
button for 1.5 seconds to increase the.
massage fime in increments of 5 minutes. The
default working fime is 10/16/19 minutes. The
maximum working time is 30 minutes.

3

Users whose height is less than 140 cm or more than 185 cm are recommended to
use the unit in the manner described below when the shoulder position can not
be properly adjusted. ~

@Height is around 140 cm or less

Place a cushion on the seat and sit as far back as possible.

@tieight is around 185 cm or more.

Recline the backrest and siide the body downward

4 Body sensing will start (“sensing" flashes) after a desired course is selected.

5

After the body sensing, the knead balls will slowly move down to the shoulder
position, and a light tapping (“adjust” flashes) action begins to determine your
shoulder position. If the user does not make any adjustment within 10 seconds,
the shoulder position will be automatically determined and the course starts.

o~

To adjust the shoulder position during the tapping action.

® If the shoulder posifion s incorrect , press the UP/DOWN button while the light tapping s in progress
(approx. 10 sec) to move the knead balls up or down and then press OK. After adjusting the shoulder
position, confirmation will automatically be made if OK is not pressed within 3 seconds.

Too high
Correct position of the
knead balls [where fhe
tapping action should
be felt)

( Too low
\

ime the button is pressed, Adjust the knead balls unfil the upper part

of the shoulders receives light fapping.

Each
ihe knead balls will be moved approx. 1cm up or down.

Body sensing is completed when the tapping finishes.

It OKis pressed while the tapping action is stil in progress, the bodly sensing will be ended and the massage
willstart.

 If the shoulder position is off drastically, tum off the power. Adjust the shoulders firmly pressed against the
backrest and repeat from Step 1 in this section.

16




Customized Massage

;énsing
adjust

17

SHOULDER

HAND/ARM
WAIST

HIP

LEG

1 Adjusting the reclining angle and the
footrest angle for a comfortable
massage.

to adjust the reclining angle and
the footrest angle.

#Angles of the backrest and the footrest cannot be
adjusted during STRETCH course.
@To adjust fhe siide of the sole massage section:
Use your feet to push out the second section of the
footrest and lift your feet sightly 1o refract the second
section of the foofrest.
#See page 14 for description on
how to adjust the chair

3
F)

2 Setting the Off/On of the air massage
Press the AIR MASSAGE buttons on
the left side of the remote controller
to disable / enable air massage.
Off/On for the air massage can be
confirmed on the display.
(Lit: On; Off: Off)

3 Totum On/Off the HEAT function
Press HEAT fo fumn On/Off the HEAT
function for the heater pad or the leg.

I o the cisplay U HEATncton encbled
PIOY o HEAT function disabled

® Temperature cannot be adjusted.

® The sensed temperature varies depending on the
body shape, massaged area, massage
movement, clothing and ambient temperature.

* See page 20 for more details on how to use the
heater pad.

PAD Lit: HEAT function for the heater pad enabled
Off: HEAT function for the heater pad disabled
LEG Lif: HEAT function for the leg enabled
Off: HEAT function for the leg disabled

4 1otum Off/On the leg stretch function

Press LEG STRETCH o furn Off/On the

leg strefch function. —
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SHOULDER
HAND/ARM
WAIST

HIP

5 1o activate/deactivate DEEP SPOT
function during the course.

Press fo keep the massage movement on the
sore spot repeatediy for 30 seconds.
© “DEEP SPOT" command may not be accepted
when the massage movement is switching.
® When DEEP SPOT function is enabled,
[e) will display.

6 Changing the air massage strength
While performing the air massage on shoulder,
hand/arm, lower back o leg/foot, the massage

sirength can be adjusted by pressing

® See page 17 for description on the use and
operation of the air massage.

-
te)
-
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Fine-adjustment
of the position

8 To adjust the massage strength
Massage strength can be adjusted
by pressing .

® Current position being massaged can be
checked on the display.

o There are 5 levels of the massage strength in the
auto mode course.

® When the strength reaches the maximum or the
minimum, keep pressing the button will not further
change the strength.

#Caution:

Strength might increase drastically when the
strength is increased in mulfiple steps.

The strength should be adjusted one step ot a
time based on the user's comfort.

o If the massage strength is sfill unsafistactory even
when the maximum or the minimum has reached
(When it is not strong enough even the massage
strength in the auto mode course has been set fo
the maximum|
You can increase the strength by reclining the
backrest and making use of your body weight.
(When it is sfil oo sirong even ihe massage
strength in the auto mode course has been set fo
the minimum)

You can place a cloth or a blanket between the

backrest and your body to reduce the pressure of

the knead balls.

#Nofe:

You may not feel the difference in infensity for

massage even if the massage strength or air

strength butfon is pressed:

«When the infensity wos increased right when the
operation has changed.

«The feeling is different depending on the
individual or the position.

LEG

9 To disable/enable tapping during the
course
Press
 To furn Off/On tapping by pressing this button.
The TAP button will not light when there is no
tapping movement during the auto course.
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Registration in the Memory

Auto mode courses

You can register your preferred setfings set during the
course, and have it reproduced next fime you are
massaging

1 After the aufo course has finished, or
when the massage is completed by
pressing ON/OFF during the course.
Your preferred setfings are z
displayed and the MEMORY -
buttons will flash.

N

Select and press one button from
that you would like to register while the
buttons are flashing (approx.10 sec).

® Selected button will light. (e.g. 23 )
Example: When using SWEDISH course
You have set AR MASSAGE “SHOULDER" and
“LEG/FOOT" to “On".
(The air strength was set to “Level 1" at this
fime.)
@ HEAT function was set fo “Off” and massage
strength was set fo level 3.
© “TAP" was set o "On".
@ These settings were registered fo MEMORY A
affer the massage completed.
The registered setfings (as described in @ @ and @)
are restored if MEMORY A is pressed when
“SWEDISH" course is used.

3 When the registration is completed.

® Pressed button will tum off, and the power will be
turmed off automatically within 2 seconds.

* Please nofe that seffings will not be saved when
the power switch is turned off or the power cord is
disconnected during the massage.

Contents that can be registered.

o Setlings for air strength and massage strength

© On/Off setfing for HEAT function

© On/Off setfing for AIR MASSAGE

© On/Off setting for TAP enable/disable function

® On/Off setfing for STRETCH

o Setfings set at the fime the auto course is
completed wil be registered.

 Manual selection and massage movements.

If there is another setting already

registered, the memory button will flash

quickly.

o To update fo the new setfings, press the same
button again
If no action taken within 5 seconds of the quick
flashing, no new setting will be updated.

o If you do not want fo delete the setting already
registered, press the ofher MEMORY button.

To start the registered course

o Press Gl o tum on the power.

* When the unit has been idling for over 3 minutes
without operation, the remote controller display
will automatically shut down.

5 0

o Select the MEMORY button that is registered.
Button A willlight if A were registered!

If a button with no saved data is pressed, such as

button B or C, it will beep fo indicate that button B

or C has not been registered,

@ Select and press one of the auto courses that is

registered. (Example: SWEDISH). Massage with

registered setting will start after the body sensing.

4 1o delete the registered settings.

@ Fress K& to tum on the power. Press the button for the
sefling you wish fo delefe.

@ Press again and hold for 3 seconds unfil the button
changes to floshing.

@ Press again during the butfon flashes. Delete is
completed once the flashing stops.
# If no action taken within 5 seconds affer the

button starts fo flash, no setfing will be deleted.

To Turn On/Off the HEAT Function

] Press . to turn on the power.

% When the unit has been idiing for over 3 minutes
without operation, the remote confroller display
will automatically shut down.

2 Press an auto mode course butfon fo

start the massage.

3 Press “HEAT" fo turn On/Off the HEAT

function for the heater pad or the leg.

;;;; on the displa Lit: HEAT function enabled
PIAY " oif. HeaT function disabled

® Temperature cannot be adjusted.
® The sensed temperature varies depending on the
body shape, massaged area, massage
movement, clothing and ambient temperature.
® The maximum HEAT duration is 60 minutes.
If HEAT function is enabled during a course, the
function will continue to be enabled until the
maximum duration has elapsed even after the
course has ended (and the auto mode course
buttons will keep flashing to indicate that the
function is still enabled). After the course ends,
press@to turn off HEAT function and the unit if you
do not want to use HEAT function. HEAT function
can be enabled if using the unit as a fop-class
leisure chair.
PAD Lit: HEAT function for the heater pad enabled
Off: HEAT function for the heater pad disabled
LEG Lit: HEAT function for the leg enabled
Off: HEAT function for the leg disabled

4 1o disable HEAT function:

@ Press Efo disable HEAT function.
@ When HEAT function for both PAD and LEG are
disabled, [Jff on the display will be off.

How to Use the Heater Pad

1 Use by placing behind the back

While use by placing heater pad behind the back,
pay attention o avoid putting heater pad in
center of the backrest where mech unit moving up
and down, in order not to damage heat device.

The thoughtful pocket design allows hands o be placed

into The pockets at the back of the heater pad.
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How to Select a Preferred Massage Position and Massage Movement

Manual operati

1 Press . to turn on the power.

® When the unit has been idiing for over 3 minutes
without operation, the remote controller display
will shut down.

2 Select the preferred position to be
massaged.
Choose from: POINT, NECK, UPPER
BACK, MIDDLE BACK, or FULL
BACK.
List of the massage movements that can be
selected is displayed.

3 Select the preferred movement.

o The indicator for the currently selected massage
movement flashes.
o The massage movement can be changed by
repeatedly pressing the button selected in Step 2.
o By using fo select the prefered massage
technique from the options.

EEE EEE RS

4 Press to starf the movement.

The icon of the selected movement will be lit while

the others are off.

@ The knead balls il move to selected position
automatically fo start the massage ofter body
sensing is complefed. See page 16 for description
on body sensing.

o See page 17 to setting the massage in
accordance with personal preferences.

Body sensing for manual operation

® FULL BACK / NECK / SHOULDER: normal bodly sensing

® BACK / LOWER BACK: simple body sensing (the knead
balls will not move up fo the shoulder position.)

» POINT: no need for body sensing

i e oes |

To change a movement

in the middle of a massage

o Select your preferred massage movement again in
steps 2~4.

® If no action faken within 5 seconds after reselecting a
movement in step 2. the reselection will be carried out
automatically.

To customize

-—

Adjusting the reclining angle and the
footrest angle for a comfortable
massage.

To adjust the reclining angle and the foofrest angle

by pressing button.

© To adjust the siide of the sole
massage section:
Use your feet to push out
the second section of the
footrest and it your feet
siightly to refract the
second section of the
footrest.
See page 14 for ~
descripfiononhow
to adjust the chair. Pl

4 Changing the air massage strength
When performing the air massage, adjust by

pressing button.

o Strength is displayed in 3 levels. E

5 Fine-adjustment of the position

@ Press and hold the button and the position will
move continuously until the button is released.

Using air massage together:

Press the AIR MASSAGE buttons on the left
side of the remote controller fo disable /
enable air massage.

Off/On for the air massage can be
confirmed on the display. (Lit: On; Off: Off)

 LEG STRETCH On/Off button is valid only
when both LOWER BACK and LEG/FOOT
air massage are set fo “On’”".

Turning On/Off the HEAT function:

© rress [ 1o tum on the power.

# When the unit has been iding for over 3 minutes
without operation, the remote controller display wil
automatically shut down.

@ Press the auto mode course button fo start the
massage.

© Press HEAT to turn On/Off the HEAT function for the.
heater pad or the leg.

T o the dispiay i HEAT fnction encbled
PIAY o HeAT function disabled

® Temperature cannot be adjusted
© The sensed temperature varies depending on the
body shape, massaged area, massage
movement, clothing and ambient temperature.
PAD Lit: HEAT function for the heater pad enabled
Off: HEAT function for the heater pad disabled
LEG Lit: HEAT function for the leg enabled
Off: HEAT function for the leg disabled

6 To adjust the massage strength

Massage strength can be adjusted

by pressing

 Massage strength for the manual
operation s displayed in 5 levels

* Caution:
Strength might increase drastically when the
strength is increased in mulfiple steps. The strength
should be adjusted one step at a time based on
the user's comfort.
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How to Perform Air Massage in Manual Operation

Manual selection of air massage position

i

Press to furn on the power

e When the unit has been idling for over 3 minutes without operation, the remote controller display will
automatically shut down.

2 press the AIR MASSAGE butfons on the left side of the remote controller fo enable /

disable air massage.
Off/On for the air massage can be confirmed on the display. (Lit: On; Off: Off)

o See page 17 for details on air massage.

To adijust air massage strength

When performing the air massage, adjust by pressing button.

o Strength i displayed in 3 levels.

Effective method for using the LEG/FOOT air massage.

Use your feet fo push out the second section of the

footrest and lift your feet slightly fo retract the

second section of the foofrest.

 Knees will not be liffted as much also by lowering
the footrest.

Adjust the foofrest so that your sole fits on it
completely.
For a user with a small figure:

 Raise the footrest and it is easier fo fit your sole on
it.

To massage your leg complefely by laying the sole

massage section flat.

o Shiatsu plates are embedded at the sole and the
back of the calf positions fo faciltate the
massage movement.

For a user with a large figure:

@ If the siide of the sole massage section is adjusted,
your knees will not be lifted as much.

Use of Shortcut Keys

T press .10 turn on the power.

® When the unit has been idling for over 3 minutes without operation, the remote controller display will
automatically shut down,

2 The auto mode course buttons will flash. Use the ' button at the right armrest to
select the auto course. Each press will make an auto course button flash in turn.

Right ormrest

Auto mode course

g

N confim button Or Upright
DEEP SPOT function button
Auto mode course Recline

selection button

3 Press the shorfcut key ' to select your preferred course and then press . to confirm
the course. The selected auto course button will light.

4 During massaging, if the sore spot is reached, you can press . to keep the massage
movement on the spot for 30 seconds.

5 Adjust the backrest angle and the footrest angle by pressing on the shortcut

panel.

® Linked adjustment of the backrest and the footrest.
® Adjust air strength and massage strength by using the shortcut keys.
* The strength level is shown in the display.

Increase massage strength

Decrease massage strength

24
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Connecting to the Music Source

Tum on the Bluetooth function of music player.

Look for the MCJ6900_**** that has been paired with the Bluetooth. (****: are random 4 characters for each chair,
these characters used including the combinations of 09 & A—F.)

Enter the password [8888] to link with the device.

Choose the songs you like while enjoying massage.

There are pockets next fo the both thigh airbags for placing music players, smart phones and PAD.

After Completing the Massage

Returning to normal chair position

1 The massage wil complete automatically in 1 Put the large pillow back on.
approximately 10/16/19 minutes after the
start of operations.
 The knead balls wil automatically move fo the
stored position.

 The backrest and the footrest will not rise
automatically in order to continue the selection of
the next course.

when G0l is pressed once, the backrest and the
footrest will move to their stored positions.

* If necessary, place the small pilow under the
large pillow for comfort.

2 Rotate and store the footrest and use it
as the legrest.

@ While puling the footrest rotation lock release
leverin the direction of the arrow,

@ Rotate from top.

% Note: ¥ @ Rotate untilit stops rofating.
Sole massage section will not retract all the way
when the second secfion of the footrestis

extended out, since the sole massage section will &
hit the floor. In such case, lift your feet slightly to
refract the second section of the footrest all the
way.
2 To interrupting the massage
press [l to move the knead balls, the backrest
and footrest fo their stored positions.

connecting the power

1 Make sure the power switch is in the “O”
(Off) position.

© Check that the footrest does not rotate.

3 If you experience any problems during
use:

Press . button.

o Alloperations will be immediately stopped.
o Get off the unit carefull fo prevent the unit fipping 2 Remove the power plug from the power
over. oulet.
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Maintenance and Storage

To keep the appliance working and looking its best, please follow these cleaning guidelines
once aweek.

Areas covered with synthetic leather

For cleaning, wipe the unit with a dry cloth moistened in diluted neutral defergent and thoroughly wrung out, and

then use @ dry cloth to wipe the unit again. Thereafter, llow the unit fo dry naturaly.

(Excessive use of detergent may harm the synthetic leather surface).

Keep the unit clean and place it in a location with appropriate femperature and avoid moisture and dust.

% Prior fo the maintenance work, make sure fo disconnect the power cord. Be careful that hands must not be wet fo
prevent electric shock or injury.

% Do not use benzene, thinner or alcohol o clean the chair, nor spray any liquid containing any chemical agents to
prevent the risk of electric shock or catching fire.

Main body

Use a dry cloth moistened with diluted neutral detergent and thoroughly wrung out fo clean the plastics o the pipes,
and then wipe with a dry cloth to completely remove the residual detergent.

* Wipe the coated surface with a dry clofh.

# Do not use benzene, thinner, alcohol, solvents or abrasives to avoid scratch, discoloration or cracks on the surface.

Remote controller

Use a dry cloth fo clean the remote confroller.
% Never use a wet cloth for cleaning to avoid malfunction.

Back pad, pillow, seat cushion and other fabric parts

Wipe the parts with a dry cloth moistened in diluted neutral detergent and thoroughly wrung out, and then use a dry
cloth to wipe the parts again. Thereafter, allow the parts to dry naturally.
Do not iron fo prevent damage o the fabric
Do not use benzene, thinner, or alcohol for cleaning, nor spray any liquid containing any chemical agents fo prevent
damage fo the fabric.

After cleaning, keep the unit away from humidity. When the unit is not being used for along period of time, place a

cover over the unit fo protect it from dust.

% Do not place the unit in areas exposed to direct sunlight, or near heaters, hot air blowers or any ofher heating
devices fo avoid discoloration or deterioration on the surface of the holster.

[ /\ ATEENTION

Troubleshooting

You may experience the following noises or feeling when in massage, as being due to the
mechanical design, they will not have any effect on the operation of the unit and the
product life.

A clatter” noise occurs when the knead balls go up and down.

 Acreak” noise of the gear and the motor occurs while in massage.

@ Afriction noise occurs when the knead balls rub the cover cloth.

« Aratfiing noise occurs while in the *Tap” or *Knead and Tap” massage movements (particularly when the
massage moves from the shoulders to the back]

o In the "Knead", “Tap", or “Knead and Tap' massage movements, mossaging speed may vary with the knead
balls' strength changed.

 Aroaring noise of the motor occurs when load is given fo the chair.

© A “cuckoo” noise occurs while in the auto mode course, the knead balls are automatically adjusted to the
back-and-forth position to have the chair fitting in with the user's body shape.

© The compressor's noise and the air exhausting noise
/\ WARNING

© A grinding noise occurs when the backrest is reclined.

occur while in air-massage. ‘
Absolutely do not modify, disassemble or
 There is @ humming sound from the pump. ®

 Anoise occurs when the air bag i inflated.

® Anoise occurs while in massage of the shoulders.
repair by yourself. Negligence may cause
fire or mechanical trouble of the chair which

Any changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate equipment.

FCC RF Radiation Exposure Statement:
. This fransmitter must not be co-located or operating in conjunction with any other antenna or

Folowthe | fransmitter.
fnskuctions | 2. This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with a minimum distance of 20
centimeters between the radiator and your body.
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Forbidder

may result in hazard on the body.

Problems

Check points

Troubleshooting

Check whefher the switch has been fumed on.

Tum on the switch.

Checkwhether e [l button on fhe remote
contfroller has been pressed.

ress the [l button on the remote controler,

The unit does not start up.

No massage function has been selected

Select a massage function.

Check whether fhere is poor connection between
the power plug and the receptacle.

Ensure good connection between the power plug
and the receptacle.

Different height of the left
and right knead bals.

‘A mechanismis used 1o allow two knead balls
tapping altematively.

Thisis normal and does nof come from the frouble
of the chair

Sudden noise ises during
operation.

Check whether the unit has been in operation for
oo long.

Tum off the power and stop the operation. Restart
the unit aifer 30-min breck.

Sudden cease of operation.

The rated operating fime has elapsed.

Tum off the power and stop the operation. Restart
the unit affer 30-min breck.

The reciined backrest fals
foretum its stored position

Excessive use of the unit.

whenfis pressed.

The rated operaing fime has elapsed.

Tum off the power and stop the operation. Restart
the unit after 30-min break.

Check whether there is poor connection between
the power plug and the receptacle.

Ensure good connection between the power plug
and the receptacle.

The indicator fails fo
light up after fhe power
switch is fumed on,

Whether the circuit breaker i ripped off.

Restore the circuit breaker. If the problem re-occurs
affer the circuit breaker s restored, please confact
ourservice center.

/\ ATTENTION

power cord, and contact your dedler or our service center for repairs.

0 o Affer checking, if the problem is caused by none of the above, switch off the power, unplug the

Follow the
inshuctions.

Prior to operating the unit when it has not been used for a long period of fime, read this manual
carefully and make sure that the unit is still in good condition to avoid accident or injury.
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Error display

Contents of the error will be displayed in the remaining time
display area when an error occurs during the operation.

Error code display

Error Code Contents Handling
BO
B1
B2 (1) Press STOP button,
Operation s ferminated because of (2) Tumn off the power switch, then restart the
B3 overload has occurred. !
unit.
B7
B8
isable the unction and contac
c1 Disable the HEAT function and contact
our service center.
c2 HEAT function abrormal Other massage functions are stl good
c3 for use.
(1) Tum off the power switch, then restart
the unit
Sluetooth function abnormol (2) Reconnect your music player with
the
c8 Audio may not work. unit, If the error code appears again
affer restarfing the unif, confact our
service center.
#Other massage funcfions are sfill good
for use.
EO
E1
E2 Operation is ferminated because Please confact our service center.
E4 there is @ problem with infernal #Other massage functions are stil good
communicafion for use.
E5
EF

3 Please contact your dealer or our service center if the problem stil persists affer checking in accordance with page 29. Service and

maintenance wil be caried out smoother i the eror code is communicated when contacting.

Warranty and After-Sales Service

Consult your local store or dealer for details on warranty and after-sales service.

« Warranty Period

Please refer to the enclosed warranty card and verify the contents and the company/dealer's seal and carefully
read the contents. Keep the warranty card in a safe place and present it for maintenance.

Authorized Service
If any abnormal cond

n persists affer checking in accordance with page 28, stop using the unit, switch off the

power, unplug the power cord, and then consult your local store or dealer.

o If the warranty period has expired, consuit your local store or dealer for details on authorized service. If appropriate
service can be provided to maintain functions of this product, repair will be performed at he user's cost.
o If you have any questions, please consult your local store or dedler.

Specifications

Product name

KAGRA Massage Chair

Model No.

MC-J6900

Generic name

Electric massage chair for home use

Power supply (50 / 60Hz) 100-120vac
Rating

Rated Time 30 minutes

Knead (cycles/min) approx. 6 ~ 40 cycles / min
Mechanical
(knead balls) Tap (cycles/min) approx. 200 ~ 853 cycles / min

massage speed

Shiatsu (cycles/min)

Approx. 6 ~ 12 cycles / min

Up-and-Down

<60 mm/sec

Air pressure for airmassage

Approx. 30 ~ 32 kPa

Maossage sirength

Slevel adjustment

Air strength

3Hevel adjustment

Auto-fimer

Approx. 15 minutes

Backrest

Approx. 115° - 160°

Reclining angle
Footrest

Approx. 15° - 95°

Backrest not reclined

th) x 1350 mm (depth) x 1230 mm
(he\gh') (w.m footrest in stored position)

Dimensions (Approx.)

Backrest reclined

890 mm (widith] x 1870 mm (depth) x 930 mm (height)
(with footrest raised in highest position)

Weight Approx. 96 kg
Cover cloth PU synihetic leather
Country of origin China

*Use only on the designated voltage

g
*If you need the user manual in an alfemative language, please contact your authorized local dedler or service

provider for further information.
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