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within 1 foot range from the phone during pairing.

o Unable to connect EZPZ headset with the phone within 33ft.
Answer: Wireless connection is very sensitive to objects between
the headset and the connected device. Check if there are any
metal or other objects that may affect connection within the
effective distance.

*There Is no audio playing when the headset Is connected to
the computer or phone.

Solutlon: Check whether the audio output of the computer or
phone is selected to be KNZ EZPZ (for some computer, the
default output is not Bluetooth device), and whether the
Bluetooth of the computer supports A2DP protocol. Make sure
the volume is up on your phone or computer.

= Can | control the Apps In my phone through EZPZ headphone
after connecting EZPZ to the phone?

Answer: You can use EZPZ to control music/video play on some
Apps. However, some other Apps may not support being
controled through Bluetooth audio devices due to their settings.

within 1 foot range from the phone during pairing.

® Unable to ct EZPZ headset with the phone within 33ft.
Answer: Wireless connection is very sensitive to objects between
the headset and the connected device. Check if there are any
metal or other objects that may affect connection within the
effective distance.

*There is no audio playing when the headset is connected to
the computer or phone.

Solution: Check whether the audio output of the computer or
phone is selected to be KNZ EZPZ (for some computer, the
default output is not Bluetooth device), and whether the
Bluetooth of the computer supports A2DP protocol. Make sure
the volume is up on your phone or computer.

¢ Can | control the Apps in my phone through EZPZ headphone
after connecting EZPZ to the phone?

Answer: You can use EZPZ to control music/video play on some
Apps. However, some other Apps may not support being
controled through Bluetooth audio devices due to their settings.
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1. Reasonably control the output volume and time of usage.

2. For safety purpose, do not use the product in hazardous
situation.

3. Do not listen to music or making phone callswhile driving, to
avoid danger caused by distraction.

4. Keep the product out of reach of children to avoid danger
caused by improper use.

5. Do not use the product in water.

6. If discomfort or irritation occurs when using the product, stop
using it immediately.

7. Do not store it under the temperature below -10° or above 50°,
to avoid shortening the life of headphone and its battery.

8. The lithium polymer battery of the product is not detachable
and replaceable.

9. Charge the headset every three months when not in use for

a long time, to extend the lifespan of the battery.

10. The battery of product should be disposed properly or sent to
professional recycling center. Do not toss the product into fire.

- \8/\

1. Reasonably control the output volume and time of usage.

2. For safety purpose, do not use the product in hazardous
situation.

3. Do not listen to music or making phone calls while driving, to
avoid danger caused by distraction.

4. Keep the product out of reach of children to avoid danger
caused by improper use.

5. Do not use the product in water.

6. If discomfort or irritation occurs when using the product, stop
using it immediately.

7. Do not store it under the temperature below -10° or above 50°,
to avoid shortening the life of headphone and its battery.

8. The lithium polymer battery of the product is not detachable
and replaceable.

9. Charge the headset every three months when not in use for

a long time, to extend the lifespan of the battery.

10. The battery of product should be disposed properly or sent to
professional recycling center. Do not toss the product into fire.
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—Consult the dealer or an experienced radio/TV
technician for help.

The device has been evaluated to meet general RF
exposure requirement. The device can be used in
portable exposure condition without restriction.

KNZ Technology LLC warrants this product as free of defects

in material, design, and workmanship for the period of one year
from the original date of purchase. The warranty is limited to the
original purchaser. If during the period of warranty this product
proves defective under normal use and service, you should return
the product to the retailer from whom it was purchased or to an
authorized warranty center. The liability of KNZ Technology LLC
and its appointedrepair company is limited to the cost of repair
and/or replacement of the product under warranty. Products sent
for warranty service must be accompanied by a copy of the

KNZ Technology LLC warrants this product as free of defects

in material, design, and workmanship for the period of one year
from the original date of purchase. The warranty is limited to the
original purchaser. If during the period of warranty this product
proves defective under normal use and service, you should return
the product to the retailer from whom it was purchased or to an
authorized warranty center. The liability of KNZ Technology LLC
and its appointed repair company is limited to the cost of repair
and/or replacement of the product under warranty. Products sent
for warranty service must be accompanied by a copy of the
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original purchase receipt, the original box, materials, and
accessories. All cost associated with the return of the product
under warranty are the responsibility of the original purchaser.
Shipping and Handing Fee will apply in order for KNZ Technology
LLC to ship out a new/refurbished product to a customer. KNZ
Technology LLC will not assume any responsibility for any loss or
damage occurred in shipping.

KNZ is a registered trademark of KNZ Technology LLC. All other
trademarks are the property of their respective owners. Copyright
2021. All rights reserved. This product is not a toy. Contains small
parts, not for children under 3 years.

original purchase receipt, the original box, materials, and
accessories. All cost associated with the return of the product
under warranty are the responsibility of the original purchaser.
Shipping and Handing Fee will apply in order for KNZ Technology
LLC to ship out a new/refurbished product to a customer. KNZ
Technology LLC will not assume any responsibility for any loss or
damage occurred in shipping.

KNZ is a registered trademark of KNZ Technology LLC. All other
trademarks are the property of their respective owners. Copyright
2021. All rights reserved. This product is not a toy. Contains small
parts, not for children under 3 years.
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