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within 1 f，。。t range from the ph。ne during pairing. 
• Unable t。 connect EZPZ headset with the phone within 33ft. 
Answer: Wireless c。nnection is very sensitive to 。bjects between 
the headset and the E。nnected device. Check if there are any 
metal 。r。－ther 。bjects that may a仔ect connecti。n within the 
e仔ective distance. 
•There I’”。 audio playing when the headset ls connected to 
the com puter 。r ph。ne.
5。lutl。n: Check whether the audio output 。f the c。mputer or
phone is selected to be KNZ EZPZ (for s。me compute巳the
default 。utput is not Bluetooth devi叫，and whether the 
Bluet。。，th 。.f the c。mputar suppo比g A2DP prot。c。I. Make sure 
the v。lume is up on you『 ph。ne or computer. 
• Can I control the A p ps In my phone thr。ugh EZPZ headphone 
after E。nnectlng EZPZ to the phone? 
Answer: You can use EZPZ to c。ntr。I music/vida。 play 。n some 
Apps. H。waver.soma 。thar Apps may not support being 
controled through Bluatooth audio devices due t。 their ”Uings.
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within 1 f，。。t range from the ph。ne during pairing. 
• Unable to connect EZPZ headset with the ph。”e within 33ft. 
M阳矶时陪less connection is v町sensitive恼。同e出between
the headset and the connected device. Check if there are any 
metal or other 。问ects that may affect connection within the
effective distance. 
• There is no audio playing when the headset is connected t。
the c。mputer or ph。ne.
Soluti。n: Check whether the audi。 。utput of the computer or
phone is皿lected t。 be KNZ EZPZ (for some compute巳the
default output is n。t Bluetooth device), and whether the 
Bluet。。，th ofthe c。mputer supports A2DP prot。col. Make sure 
the v。lume is up on your ph。ne 。r c。mputer.
•Can I c。ntrol the Ap p s  in my phone thr。ugh EZPZ headphone 
after c。nnecting EZPZ to the phone? 
Answer: You can use EZPZ t。 c。ntrol music/vide。 play 。n s。me
Apps. H。wev町，some 。ther Apps may not supp。「t being 
controled through Bluetooth audio devices due t。 their settings.
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1. Reas。nably control the 。utput volume and time 。f usage. 
2.F。r safety purp。se,d。 not use the product in hazardous 
s1tuati。n.
3. Do not listen t。 music 。r making ph。ne calls while driving, to
av。id danger caused by distraction. 
4. Keep the product out of reach of children to avoid danger 
caused by improper use.
5.Do n。t use the product in water.
6. If disc。mfo内 or irritati。n 。ccurs when using the product，”。P
using it immediately. 
7.Do n。t store it under the temperature below -10°

。r above 50°, 
t。 avoid shortening the life of headph。ne and its battery. 
8. The lithium polymer battery of the product is not d目achable
and repla出able.
9. Charge the headset every three m。nths when not in use for
a long time, t。 extend the I ifespan 。fthe battery.
10. The ba忧ery of product sh。uld be disposed properly 。r sent to 
professional recycling center. Do not t。皿the product into fire. 
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1. Reas。nably c。ntr。I the 。utput v。lume and time 。f usage. 
2.F。r safety purp。”，do not use the product in hazardous 
situation. 
3. Do not listen t。 music o『 making ph。ne calls while driving, to

avoid danger caused by distraction. 
4. Keep the product 。ut of reach of children to avoid danger 
caused by improper use. 
5. Do not use the product in water. 
6. If disc。mfort 。r irritati。n 。ccurs when using the pr。duct, st。p
using it immediately. 
7.D。 not st。re it under the temperature bal。w-10＂ 。r above SO’， 
to avoid shortening the life of headphone and its battery. 
8. The lithium polymer battery of the product is not detachable 
and replaceable. 
9. Charge the headset every three months when not in use for 
a long time, to extend the lifespan of the battery. 
10. The battery of product sh。uld be disp。sed properly 。r sent t。
professi。nal 『ecycling center. Do not t。目the product into fire. 
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This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired 
operation.

FCC warning:
Any Changes or modifications not expressly approved by 
the party responsible for compliance could void the 
user's authority to operate the equipment.
Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. 
This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and
receiver.-Connect the equipment into an outlet on a 
circuit different from that to which the receiver is 
connected.
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-Consult the dealer or an experienced radio/TV
technician for help.
The device has been evaluated to meet general RF
exposure requirement. The device can be used in
portable exposure condition without restriction.

�………………· 
KNZ Technology LLC wa『rants th is product as齿”。f defects 
in material, design, and w町kmanship for the pari。d of 。ne year 
from the 。riginal date of pu『chase. The warranty is limited to the 
original purchaser. If during the peri。d of warranty this product 
proves defective under no『mal use and service, you should return 
the product t。 the retail町from wh。m it w田purchased 。r to an 
authorized warranty canter. The liability of KNZ Tachnol。gy LLC
and its appointed repair company is limited to the cost of repair 
and/or replacement of the product under warranty. Products Hnt 
for warranty service must be accompanied by a copy of the 
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KNZTechnol。gy LLC wa『rants th is product as f『阔。f defects 
in material, design, and w。rkmanship for the peri。d 。f 。ne year 
fr.。m the original date of pu『chase.The warranty is limited t。 the
。riginal purchaser. If during the peri。d of warranty this product 
proves defective under n。『mal use and service, y。u should return 
the product to the retailer from wh。m it was purchased 。r t。m
auth。rized wa『ranty center. The liability of KNZ Technology LLC 
and its app。inted repair c。mpany is limited to the c。st of repair 
町、d/or replacement of the product under warranty. Products sent 
for warranty service must be accompanied by a copy of the 
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。riginal purchase receipt, the original box, materials, and 
access。ries. All cost ass。ciated with the return of the product 
under warranty are the responsibility of the original purchaser. 
Shipping and Handing Fee will apply in order for KNZ Technol。gy
LLC t。 ship out a new/refurbished product to a customer. KNZ 
Technology LLC will not assume any responsibility for any loss or 
damage occurred in shipping. 

KNZ is a registered trademark of KNZ Technol。gy LLC. All other 
trademarks are the property of their『espective。，wners. C。pyright
2021. All rights reserved. This pr，。duc::t is n。t a toy. Contains small 
parts, not f。r children under 3 years. 
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。riginal purchase receipt, the 。『iginal b。，x, materials, and 
ac倡“。ries.AII c。st associated with the return of the product 
under warranty are the resp。nsibility cf the 町iginal purchaser. 
Shipping and Handing Fee will apply in 。rder for KNZ Technol。gy
LLC t。 ship out a new/refurbished product to a customer. KNZ 
Technol。gy LLC will not assume any resp。nsibility for any l。“ 。r
damage occurred in shipping. 

KNZ is a registered tradema『k of KNZ Technol。gy LLC.AII 。ther
trademarks are the property of their respective。，wners. C。pyright
2021. All rights reserved. This product is n。t a toy. Contains small 
pa叫后，not f。r children under 3 years. 
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