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PRODUCT RECORD

Master Protection Agreements

Congratulations on making a smart purchase. Your new
Kenmore Elite® product is designed and manufactured 
for years of dependable operation. But like all products, 
it may require preventive maintenance or repair from 
time to time. That’s when having a Master Protection
Agreement can save you money and aggravation.

The Master Protection Agreement also helps extend the 
life of your new product. Here’s what the  
Agreement* includes:

Parts and labor needed to help keep products 
operating properly under normal use, not just defects. 
Our coverage goes well beyond the product warranty. 
No deductible, no functional failure excluded from 
coverage – real protection.
Expert service by a force of more than 10,000 
authorized Sears service technicians, which means  
someone you can trust will be working on your product.
Unlimited service calls and nationwide service, as 
often as you want us, whenever you want us.
“No-lemon” guarantee – replacement of your 
covered product if four or more product failures occur 
within twelve months.
Product replacement if your covered product can not  
be 
Annual Preventive Maintenance Check at your request 
– no extra charge.
Fast help by phone – we call it Rapid Resolution. 
Phone support from a Sears representative on all 
products. Think of us as a “talking owner’s manual.”
Power surge protection against electric damage due to 

$250 food loss protection annually for any food  
spoilage that is the result of mechanical failure of any 
covered refrigerator or freezer. 
Rental reimbursement if repair of your covered 
product takes longer than promised.
 25% discount 
repair service and related installed parts.

Once you purchase the Agreement, a simple phone 
call is all that it takes for you to schedule service. You 
can call at any time day or night or schedule a service 
appointment online.

The Master Protection Agreement is a risk-free purchase.
If you cancel for any reason during the product 
warranty period, we will provide a full refund, or a 
prorated refund any time after the product warranty 
period expires. Purchase your Master Protection 
Agreement today!
Some limitations and exclusions apply.
For prices and additional information in the U.S.A.
call 1-800-827-6655.

*Coverage in Canada varies on some items.
For full details call Sears Canada at 1-800-361-6665.

Sears Installation Service

For Sears professional installation of home appliances,
garage door openers, water heaters, and other major
home items, in the U.S.A. or Canada call:
1-800-4-MY-HOME®.

In the space below, record the date of purchase, model,

the washer door. Have these items of information available 
whenever you contact Sears concerning your  
product.
Model No.
Date of Purchase
Serial No.
Save these instructions and your sales receipt for future
reference.
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SAFETY MESSAGES

IMPORTANT SAFETY INSTRUCTIONS

persons when using this appliance, follow basic
precautions, including the following.

 

 

 

WARNING:

Wash hands after 
handling. 

WARNINGWARNING
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IMPORTANT SAFETY INSTRUCTIONS

persons when using this appliance, follow basic
precautions, including the following.

Never use harsh chemicals, abrasive cleaners, or 
solvents to clean the washer.  

Do not put oily or greasy rags or clothing on top of  
the washer.

Do not wash items that are soiled with vegetable or 
cooking oil.

Disconnect this appliance from the power supply  
before attempting any user maintenance. Turning the 
controls to the OFF position does not disconnect this 

Refer to INSTALLATION INSTRUCTIONS for detailed 
grounding procedures.

Do not, under any circumstances, cut or remove the 
third (ground) prong from the power cord.

For personal safety, this appliance must be properly 
grounded. 

The power cord of this appliance is equipped with a  
3-prong (grounding) plug which mates with a  standard 
3-prong (grounding) wall outlet

This washer must be plugged into a 120VAC, 60Hz 
grounded outlet. 

Have the wall outlet and circuit checked by a 

grounded. 

Where a standard 2-prong wall outlet is encountered, 
it is your personal responsibility and obligation to 
have it replaced with a properly grounded 3-prong 
wall outlet. 

Do not install on carpet. Install the washer on a solid 

Do not remove grounding prong. Do not use an  
adapter or extension cord. Plug into a grounded 
3-prong outlet.

appliance from the power supply.
 

Do not combine detergents, fabric softeners, and/or 
other 

Do not mix chlorine bleach with ammonia or acids 
such as vinegar. Follow package directions when 
using laundry products.

Do not reach into the washer while parts are moving. 
Before loading, unloading, or adding items, push in the 
cycle selector knob and allow the drum to coast to a 
complete stop before reaching inside.

The washer should always be plugged into its own 
individual electrical outlet which has a voltage rating 
that matches the rating plate.

Never unplug your washer by pulling on the power  
cord. 

Immediately repair or replace all power cords that 
have become frayed or otherwise damaged. Do not 
use a cord that shows cracks or abrasion damage 
along its length or at either end.

 

When installing or moving the washer, be careful not 
to pinch, crush, or damage the power cord.

The washer must be installed and electrically  

accordance with local codes

The washer is heavy. Two or more people may be 
needed to install and move the appliance. 

Store and install the washer where it will not be 
exposed to temperatures below freezing or exposed  
to outdoor weather conditions.

To reduce the risk of electric shock, do not install 
the washer in humid spaces.

WARNINGWARNING

WARNINGWARNING



IMPORTANT SAFETY INSTRUCTIONS

GROUNDING REQUIREMENTS

IMPORTANT: Please read carefully.
TO CONNECT ELECTRICITY

 

GROUNDING INSTRUCTIONS

 

 

      WARNING

grounding

WARNINGWARNING: RISK TO CHILDREN



Safely and conveniently keeps the door ajar when the 
washer is not in use, to promote air circulation and allow 
the interior of the drum to dry. To  use this feature, close 
the door gently until it just contacts the door magnet.



27" (W) x 29     " (D) x 38      " 3/4 11/16  (H). 51" (D with door open)  
68.6 cm (W) X 75.6 cm (D) X 98.3 cm (H), 129.5 cm (D with door open) 

27" 
(68.6  cm)

22      " 1/4
(57 cm)

1"
(2.5 cm)

1"
(2.5 cm)

29     "
(81.2 cm)

4 in.
(10 cm)

51" 

3/4

(129.5 cm)

205 lbs (93 kg)
1,300 RPM

14.5 – 142 PSI (100 – 980 kpa) 

120 VAC, 60 Hz

27in. (68.6 cm)

          Installing the washer in a humid space, or installing 
or storing the washer where it will be exposed to the 
weather or freezing temperatures, may result in rust or 
other damage that is not covered in the product warranty.
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INSTALLATION INSTRUCTIONS

UNPACKING AND REMOVING SHIPPING BOLTS

DO NOT

IMPORTANT:
MUST NOT

MUST

NOTE:

1. 

2.

3.

NOTE:
Foam Tub
Support

Carton
Base

Power
Cord

Shipping
Bolts

Shipping Bolts

Hole Cap
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INSTALLATION INSTRUCTIONS

CONNECTING THE WATER LINES

IMPORTANT: Use new hoses when installing the 
washer. Do NOT reuse old hoses.

 Water supply pressure must be between 14.5 psi and 
142 psi (100 – 980 kPa) . If the water supply pressure is more 
than 142 psi, a pressure reducing valve must be installed.

 Periodically check the hose for cracks, leaks, and wear, 
and replace the hose if necessary.

 Make sure that the water lines are not stretched, 
pinched, crushed, or kinked.

 The washer should never be installed or stored in a 
location subject to freezing temperatures. Damage to the 
water lines and internal mechanisms of the washer can 
result. If the washer was exposed to freezing temperatures 
prior to installation, allow it to stand at room temperature 
for several hours before use and check for leaks prior  
to operation.

 For optimal wash performance, the hot water temperature 
should be set at 120°-135°F (48-57°C) and the cold water 
at 60°F (15°C).

WARNING: Do not overtighten the hoses. Overtightening 
can damage the valves resulting in leaking and property 
damage.

4. Attach the (red) hot water line to the hot water inlet on 
    the back of the washer. Attach the (blue) cold water line  
    to the cold water inlet on the back of the washer. 

    
NOTE: When installing the hoses onto the water         
inlet valves, be careful not to cross-thread the hose    

DO NOT overtighten the hoses; this could cause 
damage to internal components, the valve or the hose 
gasket. Overtightening could result in property damage 
from leaks.

1.
sure there is a rubber seal in place in both ends.

Water Faucet

2. Connect the water supply hoses to the HOT and 
COLD water faucets tightly by hand and then tighten 
another  turn with pliers. 

3. Always run a gallon or two of water through each 

of the water lines. Doing so will help prevent future 

allow you to verify which water line is hot and which  
is cold. 

Rubber Seal

Water Hose  
(to tap)

Water Hose  
(to water inlet  
on washer)

Rubber Seal
Hot
Water
Inlet

Cold
Water

Inlet

Hot
Water
Inlet



If the water valves and drain are built 
into the wall, fasten the drain hose 
to one of the water hoses with the tie 
strap (ribbed side on inside).

Tie Strap

hose lower than
 29 in. (73.7 cm) or higher than 96 in. (243.8 cm)
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HOW TO USE

POWER (ON/OFF) BUTTON
Press to turn the washer ON or OFF.

NOTE: Pressing the POWER button during a 
cycle will cancel that cycle and any load 
settings will be lost. The door will unlock after a 
brief pause, unless the water level or  
temperature is too high.

SPECIAL CYCLE AND OPTION BUTTONS
These buttons are used to activate special cycles
or options.

TIME AND STATUS DISPLAY
The display shows the cycle status, door lock  
status and estimated time remaining.

STEAM TREAT BUTTON
Select the STEAM TREAT button to add steam to 
the selected cycle for added cleaning power.
NOTE: The steam option is not available on all 
cycles. 

CYCLE SELECTOR KNOB
Turn this knob to select the desired cycle. Once the  
desired cycle has been selected, the standard presets 
will appear in the display. These settings can be  
adjusted using the cycle setting buttons anytime  
before starting the cycle. 

START/PAUSE BUTTON
Press this button to start the selected cycle.
If the washer is running, use this button to pause 
the cycle without losing the current settings.

NOTE: If you do not press the START/PAUSE 
button within four minutes of selecting a cycle, 
the washer automatically turns OFF.

CYCLE MODIFIER BUTTONS
Use these buttons to adjust the settings for the 
selected cycle. The settings light up above the 
buttons to show the current selection.

CONTROL PANEL FEATURES

A

E

F

G

B

C

D

WARNING:          To reduce the risk of  electric shock, or injury to persons, read and follow this
   entire Use & Care Guide, including the Important Safety Instructions, before operating this washer.

NOTE: To protect your clothing, not all settings are available on all cycle selections.

DA B C

EF G
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HOW TO USE

OPERATING THE WASHER

1 SORT LAUNDRY AND LOAD WASHER
Sort laundry by fabric type, soil level, color and load size, 
as needed.  Open the door and load selected items into the 
washer.

2 TURN ON THE WASHER
Press the POWER button to turn ON the washer. The lights 
around the cycle selector knob will illuminate and a chime 
will sound.

3 SELECT A CYCLE
Turn the cycle selector knob in either direction to select the 
desired cycle. The preset Wash Temperature, Spin Speed, Soil 
Level, and Option settings for that cycle will be shown.

4 SELECT CYCLE MODIFIERS
Default settings for the selected cycle can now be changed if 

NOTE:
on all cycles. 

5 SELECT CYCLE OPTIONS
Cycle options can be added using the option buttons.
NOTE:
on all cycles. Cycle options can also be added by using the 
option buttons.
NOTE:
chime will sound and the LED will not come on if the selection 
is not allowed.

6 ADD DETERGENT

dispenser drawer. For proper wash performance, always 
measure the detergent using the measuring device
provided by the detergent manufacturer.

7 BEGIN CYCLE
Press the START/PAUSE button to begin the cycle. The door 

water to measure its weight. Once the weight of the load is 
measured, the washer will begin the selected wash cycle.

Pressing the START/PAUSE button will pause the cycle and
the door will unlock. Press the START/PAUSE button again to
resume the wash cycle.  



26-53
Extra Hot

Hot
Cold

Tap Cold

74-131

66-76

56

56

86-96

99-132

Protocol P172
Sanitization Performance of Residential and 
Commercial, Family Sized Clothes Washers

*CERTIFIED BY NSF: NSF International (formerly the National Sanitation 
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  CYCLE GUIDE (continued)
The cycle guide below shows the default settings, available options and recommended fabric types 

= Default Setting

= Available Option

HOW TO USE

NOTE: 
 To protect your garments, not every wash temperature, spin speed, soil level, or option is available with every                
cycle. A chime will sound and the LED will not light if the selection is not allowed.

 The washer automatically adjusts the wash time for the amount of laundry, water pressure, water heating time and 
other operating conditions.

 These cycles use various wash motions to enhance cleaning and/or fabric care performance. The wash motions may 

 The recommended load size for the Sanitize cycle is 10 lbs.

 When the Accela-wash option is selected, the drum spins to rinse the clothes. To use the No Spin option, you must 
deselect the Accela-wash option.

Cycle Fabric or  
Load Type

Display  
Time 
(Min.)

Load 
Sens-
ing

Wash 
Option

Wash  
Temp. Spin Speed Soil 

Level
Accela-
Wash

Steam 
Treat

Pre-
wash

Extra 
Rinse

Delay 
Start

Stay 
Fresh

Auto 
Soak

Save 
Energy+

Sanitize

Heavily 
soiled items 
such as work 
clothes, 
diapers, etc. 

Yes Yes

Extra Hot High Normal

Extra High
Medium

Low 
No Spin

Heavy
Light

Workout 
Wear

Permanent 
press, 
synthetic 
items.

57 No Yes

Warm Medium Normal

Cold
Tap Cold

Low
No Spin

Heavy
Light

Delicates

Dress shirts, 
blouses, 
nylons, sheer 
or lacy 
garments. 

41 No Yes

Cold Medium Normal

Warm
Tap Cold

Low
No Spin

Heavy
Light

Small 
Load

Normally 
soiled and 
small loads.

45 Yes Yes

Warm High Normal

Hot
Cold

Tap Cold

Extra High
Medium

Low
No Spin

Heavy 
Light

Express 
Wash

Lightly soiled 
clothing and 
small loads. 

15 No Yes

Hot Extra High Light

Warm
Cold

Tap Cold

High
Medium

Low
No Spin

Normal
Heavy

Cold 
Clean

Small loads 
of cotton, 
linen, towels, 
shirts, sheets, 
jeans, mixed 
loads. 

73-82 Yes Yes

Cold High Normal

Tap Cold

Extra High
Medium

Low
No Spin

Light

Rinse & 
Spin

Loads that 
only need to 
be rinsed. 

18 No No

Cold High N/A

Extra High
Medium

Low
No Spin

110-120
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ABOUT THE DISPENSER DRAWER
The automatic dispenser consists of four compartments
which hold:

 Liquid chlorine bleach.
 Liquid fabric softener.
 Liquid or powdered detergent for prewash.
 Liquid or powdered detergent and color-safe bleach  
for main wash.

Pre-Wash Detergent Compartment
Add liquid or powdered detergent to this compartment 
when using the Pre-Wash option. Always use High-

The amount of detergent added for the Pre-Wash 
option should be ½ the amount recommended for the 
main wash cycle. For example, if the main wash cycle 
requires ½ measure of detergent, add ¼ measure to the  
Pre-Wash compartment.

NOTE: If using liquid detergent for the main wash, when 
using the Pre-Wash option, the liquid detergent cup
accessory must be used in the main wash dispenser. This 
will prevent the main wash liquid detergent from being 
dispensed immediately.

Main Wash Detergent Compartment
This compartment holds laundry detergent for the main 
wash cycle. The detergent is added to the load at the 

detergent with your washing machine. Either powdered 
or liquid detergent may be used.

Never exceed the manufacturer’s recommendations 
when adding detergent. Using too much detergent can 
result in detergent buildup in clothing and the washer.

NOTE: Liquid or powdered color-safe bleach may be 
added to the main wash compartment with detergent of 
the same type. DO NOT add liquid or powdered 
color-safe bleach to the bleach dispenser. DO NOT mix 
liquid and powdered cleaning agents within the same 
compartment.

Liquid Bleach Compartment
This compartment holds liquid chlorine bleach, which is 
dispensed automatically at the proper time during the 
wash cycle.

 Do not add powdered or liquid color-safe bleach to 
this compartment. The bleach compartment is designed 
to dispense liquid chlorine bleach only. Powdered or 
liquid color-safe bleach will not dispense properly.

 Always follow the manufacturer’s recommendations 
when 
line since this can cause the bleach to be dispensed 
immediately, causing damage to fabrics. Using too much 
bleach can damage fabrics.

 Never pour undiluted liquid chlorine bleach directly 
onto the load or into the drum. Fabric damage can occur.

Fabric Softener Compartment
This compartment holds liquid fabric softener, which is 

Never exceed the manufacturer’s recommendations when
adding softener. Using too much fabric softener can result 
in buildup in clothing and the washer. Either powdered or 
liquid fabric softener may be used.

 Always follow the manufacturer’s recommendations 
when adding fabric softener. Do not exceed the 

stain clothes.

 Dilute concentrated fabric softeners with warm water. 

 Never pour fabric softener directly onto the load or 
into the drum.

HOW TO USE

Liquid Chlorine 
Bleach 
Compartment

Liquid Fabric 
Softener  
Compartment

Prewash 
Detergent  
Compartment

Main Wash Detergent 
Compartment

Liquid 
Detergent 
Cup



DETERGENT AND DISPENSER USE

A Word About Detergents

performance, and help to keep the interior of your 
washer clean. Using detergent that is not HE may cause 
oversudsing and unsatisfactory performance which 
could result in error codes, cycle failure, and  
machine damage.

For proper wash performance, always measure the
detergent using the measurements provided by the 
detergent manufacturer.

The normal amount of HE detergent needed, for average 
loads, is less than ½ of the recommended maximum. 
Use less detergent for soft water, light soil or smaller 
loads. Never use more than the maximum amount 
recommended by the detergent manufacturer.

IMPORTANT: Not all detergents are the same. Pay 
careful attention to the amount of detergent used to 
avoid oversudsing, poor rinsing and detergent buildup in 
clothing, and residue buildup that can contribute to odors 
in the machine. NEVER use a cup or scoop other than the 
one supplied by the manufacturer of the detergent you 
are using. Never use more than the maximum amount of 
detergent recommended by the manufacturer.

Always measure the detergent amount. While HE 
detergents are designed for this type of washing 
machine, be careful when measuring the detergent. For 
most normal loads, no more than ¼ to ½  of cap or 
scoop of HE detergent should be used.

NOTE: Extra care must be exercised when using 2X and 
3X concentrated detergents because even a little bit extra 
can contribute to the problems mentioned above.

NOTE: Detergents designated as HE compatible may not
provide optimal results.

IMPORTANT: Your washing machine is designed for use

contain suds-reducing agents. Always look for the HE 
symbol when purchasing detergent.

Designed to use only
 (HE) detergent

Filling the Dispenser
To add detergent and fabric softener to the
automatic dispenser:

        Open the dispenser drawer.

        Load the laundry products into the  
        appropriate compartments.

        Close the drawer before starting the cycle.

NOTE: It is normal for a small amount of water to 
remain in the Bleach dispenser and softener 
compartment at the  end of the cycle.

IMPORTANT: Do not place or store laundry products, 
such as detergent, Bleach, or liquid fabric softener,  
on top of your washer or dryer. 
Wipe up any spills immediately. 

1

2

3

HOW TO USE

Maximum

Normal Load Amount

Liquid 
Detergent

Powdered 
Detergent



TIME AND STATUS DISPLAY

ESTIMATED TIME REMAINING

NOTE:

LOAD-SENSING INDICATOR

 

CYCLE STATUS INDICATOR

DOOR LOCK INDICATOR

 

NOTE:

 

A C

D

B

HOW TO USE

B A

C
D
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WASH TEMP
Wash Temp selects the wash and rinse temperature 
combination for the selected cycle. Press the Wash 
Temp button until the indicator light for the desired 
setting is lit.
 Your washer features a heating element to boost  
the hot water temperature for Extra Hot settings. 
This provides improved wash performance at 
normal water heater settings.
 Select the water temperature suitable for the type 
of load you are washing. Follow the garment fabric 
care labels for best results.
 Cold rinses use less energy. The actual rinse 
temperature depends on the temperature of the 
cold water at the faucet.
 Cold water is used for all rinse cycles. 

SPIN SPEED
Higher spin speeds extract more water from clothes, 
reducing drying time and saving energy.

Press the SPIN SPEED button until the desired speed 
is selected. Some fabrics, such as delicates, require 
a slower spin speed. To protect your clothing, not all 
spin speeds are available for all cycles.
The Drain & Spin cycle:
1. Press the POWER button to turn ON the washer.
2. Press the SPIN SPEED button to select the desired
    spin speed. For drain only, select the  
    NO SPIN option.
3. Press the START/PAUSE button. The water will
    drain and the clothes will tumble before 
    the spin routine begins.

SOIL LEVEL
Adjusting the soil level setting will modify the cycle 
to allow more time for heavily soiled clothes or less 
time for lightly soiled clothes. Press the SOIL LEVEL 
button until the desired soil level is selected.

CHIME
Press repeatedly to adjust the volume of the chime 
and keypad tones. You may turn the end-of-cycle 
chime and keypad tones ON or OFF with the CHIME 
button.

A B

C

D

CYCLE MODIFIER BUTTONS

Each cycle has default settings that are selected
automatically. You may also customize these settings 

value is lit. The washer automatically adjusts the water 
level for the type and size of wash load for best results 

nature of this product, water levels may be much lower 
than expected. This is normal operation and cleaning/
rinsing performance will not be compromised.

NOTE: To protect your garments, not every wash
temperature, spin speed, soil level, or option is available 
with every cycle. A chime will sound and the LED will not 
light if a selection is not allowed.
 

HOW TO USE

A B C D
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three

three

three

three

and the Control Lock must be

POWER

Control Lock.

30-minute

three

three

NORMAL - Hot becomes Warm
NORMAL – Warm becomes Cold
HEAVY DUTY – Hot becomes Warm
HEAVY DUTY – Warm becomes Cold 
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Door Seal and Glass Cleaning 
Due to the location and nature of the door seal, some 
detergent and soil residue may build up on the door glass 
and seal. Periodic cleaning with a bleach solution can help 
remove buildup and stains, and can help sanitize the seal to 
prevent odors.

NOTE: Wear rubber gloves and eye protection while 
performing the following procedure:

        Dilute ¾ cup (177 ml) liquid chlorine bleach in 1      
        gallon (3.8 L) of warm/hot water.
  
       Use this solution to wipe down 
        all surfaces of the gasket and 
        door glass to remove any 
        deposits. Be sure to fold back the 
        lip of the gasket to get under 
        the inner edge where residue  
        can build up.

       Dry the gasket and glass with a dry cloth.

       To allow the gasket to dry completely, secure the   
       door slightly ajar with the door magnet. This will  
       promote air circulation and allow the interior of the  
       machine to dry. To use this feature, close the door  
       just until it contacts the door magnet.

NOTE:
 Follow the manufacturer’s instructions for proper use  
of bleach.
 To avoid damaging the gasket, NEVER use undiluted 
bleach to clean the gasket.

Removing Mineral Buildup
If you live in an area with hard water, mineral scale can form 
on internal components of the washer. Use of a water softener 
is recommended in areas with hard water.

Use a descaler, such as Washer Magic®, to remove visible 
mineral buildup. After descaling, always run the CLEAN
WASHER cycle before washing clothing. Do NOT use steel 
wool or abrasive cleaners.

Cleaning the Exterior
Proper care of your washer can extend its life. The outside of
the machine can be cleaned with warm water and a mild, 
nonabrasive household detergent.

IMPORTANT: Do not use solvents, cleaning alcohols, or simi-
lar products. Never use steel wool or abrasive cleaners
because they can damage the surface.

Care and Cleaning of the Interior
Use a towel or soft cloth to wipe around the washer door
opening, door seal, and door glass. These areas should be
kept clean to ensure a watertight seal. Be sure to wipe 
under the inside rubber seal to remove any moisture or soil.
Always remove items from the washer as soon as the cycle 
is complete. Leaving damp items in the washer can cause
wrinkling, color transfer, and odor. Run the CLEAN WASHER 
cycle once a month, or more often if needed, to remove 
detergent buildup and other residue.

Clean Washer 
         

NOTE:
 Do not add tablet cleaner to the  dispenser drawer.
 Do not add any laundry detergent or fabric softener to 
the drawer when using CLEAN WASHER.

       
       Turn ON the washer and press and hold the  

            
       will blink. Selecting any other cycle after CLEAN  
       WASHER has been selected will cause the CLEAN         
       WASHER cycle to be cancelled.

       After the cycle ends, open the door and allow the   
      drum interior to dry completely.

NOTE: Run the CLEAN WASHER cycle once a month. If a  
mildewy or musty smell is present, run the CLEAN  
WASHER cycle once a week for three consecutive weeks. 

1
2
3

4

1

2

3

4

CARE AND CLEANING

REGULAR CLEANING

WARNING:         To reduce the risk of  electric shock, or injury to persons, read and follow this
   entire Use & Care Guide, including the Important Safety Instructions, before operating this washer. 
 Unplug the washer before cleaning to avoid the risk of electric shock. Failure to follow this warning can     

 Never use harsh chemicals, abrasive cleaners, or solvents to clean the washer.

5

Remove any clothing in the drum. 
Open the dispenser drawer.
Add liquid chlorine bleach or another drum cleaner 

 
washers.
    - If using liquid chlorine bleach
      Add liquid chlorine bleach to the bleach 
      compartment of the drawer. (NOTE : Do not    

 
      undiluted liquid bleach directly into the wash  
      drum.)
   -  If using powder cleaner
      Remove the liquid detergent cup and add powder  
      cleaner to the main wash compartment of the 
      dispenser drawer.
   -  If using tablet cleaner
      Add tablet cleaner directly to the wash drum.

three
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REGULAR CLEANING (continued)

Cleaning the Dispenser  
The dispenser should be cleaned periodically to remove buildup of detergent and other laundry products that can 
cause the dispenser not to dispense the laundry product properly.

  Pull the dispenser drawer out until it stops.       Press down the lock tab located between the bleach
      and softener compartments and slide the drawer out.

      Remove the liquid detergent box, softener and           
      bleach inserts from their compartments.
      Clean the dispenser compartments and inserts with   
      warm soapy water.

1
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Storing the Washer
If the washer will not be used for an extended period of time 
and is in an area that could be exposed to freezing  
temperatures, perform the following steps to protect the 
washer from damage.

      Turn OFF the water supply.

      Disconnect the hoses from the water supply and drain water  
       from the hoses.
       Plug the power cord into a properly grounded  
       electrical outlet.
       Add 1 gallon of nontoxic recreational vehicle (RV)
       antifreeze to the empty wash drum and close the door.

       Press the POWER button, then press the SPIN SPEED      
       button without selecting a cycle. Press the START/PAUSE    
       button to activate the drain pump. This will expel some   
       of the antifreeze, leaving enough to protect the washer  
       from damage.
       Unplug the power cord, dry the drum interior with a soft 
       cloth, and close the door.

       Refer to the instructions below to clean and dry the             
       dispenser drawer.
       Store the washer in an upright position.
      To remove the antifreeze from the washer after 
      storage, run the EXPRESS WASH cycle. Do not add  
       laundry to this cycle.

1 2
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CARE AND CLEANING
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NOTE: 

 

1.    
 

      

       

MAINTENANCE
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Inlet Filter
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Pump Filter

Plug

Drain Hose

MAINTENANCE (continued)

Cleaning the Drain Pump Filter

lint and foreign objects like buttons, keys, and coins from
causing damage to the pump. If the washer fails to drain
properly, unplug the washer and allow the water to cool, if
necessary, before proceeding.

washer

1.   

     Unclip the drain hose and pull it out. Place the end   
 

     drain. Make sure not to pull the hose out too far, or  
     it may not drain properly.

      Remove the plug from the drain hose, and allow the  
      water to drain completely.
NOTE: If there is a large amount of water in the drum, 
you may have to empty your container several times.

     
     Remove any lint and foreign objects from the pump 

and twist clockwise to secure. Be sure to close the 
drain pum  

the pump the opening

CARE AND CLEANING

1 3

2 4
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Kenmore Connect™ System

HOLD the mouthpiece of your phone over the POWER button, when instructed to do so by 
the call center, no more than one inch from (but not touching) the machine. 
NOTE: Do not press any other buttons or turn the cycle selector knob. 

PUSH and hold the WASH TEMP button while continuing to hold your phone to the  
POWER button. 

LISTEN for three beeps. After you hear the three beeps, release the WASH TEMP button. A 

This takes about 6 seconds, and the display will count down the time. Once the countdown is 
over and the tones have stopped, resume your conversation with the technician, who will then 
be able to assist you in using the information transmitted for analysis.

Should you experience any problems with your 
washing machine, it has the capability of transmitting 
data via your telephone to the Kenmore Connect 
Team. This gives you the capability of speaking 
directly to our specially trained technicians. The 
technician records the data transmitted from your 
machine and uses it to analyze the issue, providing a 

If you experience problems with your washer, call 
1-800-4-MY-HOME®. Only use the Kenmore Connect 
System feature when instructed to do so by the 
Kenmore Connect Team. The transmission sounds that 
you will hear are normal and sound similar to a fax 
machine.

Kenmore Connect cannot be activated unless your 
washing machine is turned on by pressing the POWER 
button. If your washing machine is unable to turn 
on, then troubleshooting must be done without using 
Kenmore Connect. 

NOTE:
 For best results, do not move the phone while the tones are being transmitted.
 If the call center agent is not able to get an accurate recording of the data, you may be 
asked to try again.
 

Using the Kenmore Connect™ System

First, call 1-800-4-MY-HOME®

with your washer, you will be quickly relayed to a Kenmore Connect(TM) Team agent. Only use the Kenmore Connect(TM) 
feature when instructed to do so by the Kenmore Connect(TM) Team agent.

6
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Clicking:

Spraying or hissing

Humming or gurgling:

Splashing:

TROUBLESHOOTING GUIDE

NORMAL SOUNDS YOU MAY HEAR

BEFORE CALLING FOR SERVICE

Problem Possible Cause Solutions
Rattling and clanking 
noise

Thumping sound  
 

Vibrating noise

 

Water leaking around 
washer

  

Excessive sudsing



BEFORE CALLING FOR SERVICE (continued)

TROUBLESHOOTING GUIDE

Problem Possible Cause Solutions
Staining  

 

Washer will not turn ON

 

 

Door will not unlock 
when cycle is stopped or 
paused

Wash cycle time is longer 
than usual

Musty or mildewy odor in 
washer

  

Wrinkling
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BEFORE CALLING FOR SERVICE (continued)

TROUBLESHOOTING GUIDE

Problem Possible Cause Solutions
Water in the washer 
drains slowly or not at 
all, or the display shows: 

slowly or not at all, or 
the display shows:

Cycle won’t start, or the  
display shows: 

or

 

The display shows: 

 

The display shows: 

The display shows: 

The display shows:  

The display shows: 

The display shows: 
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Get it fixed, at your home or ours!
Your Home

For troubleshooting, product manuals and expert advice:

www.managemylife.com

For repair – in your home – of all major brand appliances, 
lawn and garden equipment, or heating and cooling systems, 

no matter who made it, no matter who sold it!
For the replacement parts, accessories and  

owner’s manuals that you need to do-it-yourself. 
For Sears professional installation of home appliances
and items like garage door openers and water heaters. 

1-800-4-MY-HOME® (1-800-469-4663)
Call anytime, day or night (U.S.A. and Canada)

www.sears.com www.sears.ca 

Our Home 
For repair of carry-in items like vacuums, lawn equipment,  

and electronics, call anytime for the location of your nearest 
Sears Parts & Repair Service Center

1-800-488-1222 (U.S.A.) 1-800-469-4663 (Canada)
www.sears.com                      www.sears.ca 

To purchase a protection agreement on a product serviced by Sears: 
1-800-827-6655 (U.S.A.)                1-800-361-6665 (Canada)

Para pedir servicio de reparación
a domicilio, y para ordenar piezas:  

1-888-SU-HOGAR®

(1-888-784-6427)
www.sears.com

Au Canada pour service en français: 
1-800-LE-FOYERMC

(1-800-533-6937)
www.sears.ca




