
 
KCESAF01 - Key Exchange Smartbox - installation and user instructions 

 

FEATURES 

- Software enabled multi-key management and tracking 

- Built-in 3G network  

- Operates with any standard 110/220v power outlet 

 

LED Indicators 

LED Meaning 

Slow Flashing Blue Device is functioning as expected 

No Light Device is without power.  Ensure device is plugged in to a functioning power outlet. One light comes on 
push the button beside the LED and wait for the system to reboot 

Quick Flashing Blue Device is communicating properly to the network 

 

MOUNTING 

● Choose a location where the smartbox can be installed completely flat against the wall and the 

bottom of the device is 47” (120cm) from the floor and 30” (76cm) clear space in front. 

● Avoid mounting in areas where it will be exposed to moisture. 

● Do not mount in areas where there is not adequate 3G coverage.   

● Use wall anchors appropriate to the wall type. Do not use supplied wall anchors on anything 

but drywall.   

1) Mount the backplate on the wall using all 22 screw holes. 

2) Secure the front of the smartbox on the back plate. 

3) Ensure the lock is secured so the front of the smartbox can not be removed without the code. 

 

PROGRAMMING / ACTIVATION 

- Go to www.keycafe.com and register an account 

- While signed in to your account, you will need to “add a location” and then enter the the 

unique serial number located on your smartbox and it will be ready to function 

- If any help is need during this process, please our support team at support@keycafe.com or the number on our website  

 

SPECIFICATIONS 

Dimensions   16.25”(42cm) x 18.25”(46cm) x 4”(10cm) 

This equipment complies with the FCC RF radiation exposure limits set forth for an uncontrolled environment. It should be installed 

and operated with a minimum distance of 20cm between the radiator and any part of your body. 

 

FEDERAL COMMUNICATION COMMISSION STATEMENT 
The user shall not make any changes or modifications to the equipment unless authorized by the Installation Instructions or User 
Manual. Unauthorized changes or modifications could void the user's authority to operate the equipment 
 
FCC/IC STATEMENT This device complies with Part 15 of the FCC Rules, and RSS-210 of Industry Canada (IC). Operation is 
subject to the following two conditions: (1) This device may not cause harmful interference (2) This device must accept any 
interference received, including interference that may cause undesired operation. 

SUPPORT & WARRANTY 
For the latest documentation and online support and warranty information, please go to: www.keycafe.com  
For patent information: www.keycafe.com/ip-notices 

Keycafe Inc 

505 - 55 Water Street 

Vancouver, BC, Canada  V6B 1A1 

 

http://www.keycafe.com/
mailto:support@keycafe.com

