
Reset
Long press to restore to factory settings.
LAN Port
Used to connect wired devices.
WAN/LAN Port
On main router: as WAN port, used to connect 
to modem. 
On sub router: as LAN port, used to connect 
wired devices. 

Vilo 6 Mesh Wi-Fi System
Quick Start Guide

IN THE BOXAT A GLANCE LET’S GET STARTED

INDICATOR LIGHT GUIDE

FCC Statement
RF Exposure Information

Solid white light
Main router: Connected to broadband.  
Sub router: Connected to the main router and 
signal is strong. 

Flashing white light
Main router: Connection to broadband is 
intermittent. 
Sub router: Connected to the main router but 
signal is weak. Try moving it closer to the main 
router. 

Solid amber light 
Main router: Ready for configuration. 
Sub router: Ready to connect to the main 
router.   

Flashing amber light 
Sub router: Pairing and syncing with the main 
router.  

Solid red light
System is starting up. This will take about 
a minute.

This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection 
against harmful interference in a residential 
installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning 
the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of 

This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment. This equipment should be installed 
and operated with minimum distance 20cm 
between the radiator and your body.

ISED Statement
This device contains licence-exempt transmit-
ter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s 
licence-exempt RSS(s). Operation is subject to the 
following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, 
including interference that may cause undesired 
operation of the device.
The digital apparatus complies with Canadian CAN 
ICES‐3 (B)/NMB‐3(B).

Cet appareil contient des émetteurs/récepteursexempts de licence 
qui sont conformes aux RSSexemptés de licence d'Innovation, 
Sciences etDéveloppement économique Canada.
L'exploitation est soumise aux deux conditionssuivantes :
(1) Cet appareil ne doit pas provoquer d'interférences.
(2) Cet appareil doit accepter toute interférence, ycompris les 
interférences susceptibles de provoquerun fonctionnement 
indésirable de l'appareil.
l'appareil numérique du ciem conforme canadienpeut  ‐ 3 (b) / 
nmb  ‐ 3 (b).

This device meets the exemption from the
routine evaluation limits in section 2.5 of RSS 102 and 
compliance with RSS 102 RF exposure,users can obtain Canadian 
information on RFexposure  and compliance.
This equipment complies with Canada radiationexposure limits 
set forth for an uncontrolledenvironment.
This equipment should be installed and operatedwith minimum 
distance 20cm between theradiator & your body.
cet appareil est conforme à l'exemption des limites d'évaluation 
courante dans la section 2.5du cnr - 102 et conformité avec rss 
102 de l'exposition aux rf, les utilisateurs peuvent obtenir des 
données canadiennes sur l'exposition aux champs rf et la 
conformité.Cet équipement est conforme aux limites d'exposition 
aux rayonnements du Canadaétablies pour un environnement 
non contrôlé.Cet équipement doit être installé et utilisé à une 
distance minimale de 20 cm entre leradiateur et votre corps.

The device for operation in the band 5150–5250 MHz is only for 
indoor use to reduce the potentialfor harmful interference to 
co-channel mobile satellite systems.

L'appareil destiné à fonctionner dans la bande 5150-5250 MHz 
est uniquement destiné à uneutilisation en intérieur afin de 
réduire le potentiel d'interférences nuisibles aux systèmes 
mobilespar satellite cocanaux.

Download the Vilo App1
Download and install the 
Vilo App on your phone. 

Add your first Vilo
Follow the on-screen 
instructions in the app 
to add your first Vilo and
set up your Wi-Fi network. 
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Add additional Vilos
Add additional Vilos by 
tapping the “+” sign in the 
Vilo App and following the
on-screen instructions. 
Repeat this process until 
all your Vilos are connected.
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Reset
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Power

LAN Port
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（Front）

Indicator Light
Mesh Button

Vilo 6 Mesh Wi-Fi System           x1 (or x2)
Power Adapter                            x1 (or x2)
Ethernet Cable                           x1 
Quick Start Guide                       x1 

3. Check if the modem’s broadband settings are 
correct. If the Internet access method is DHCP, 
the router can directly access the Internet. If the 
Internet access method is PPPoE, make sure 
you have entered the correct broadband 
account name and password provided by your 
broadband  operator.  

4. Check if your broadband connection is working 
properly.  

Flashing red light
Main router: Unable to connect to broadband. 
Follow these steps to troubleshoot:
1. Make sure the WAN/LAN port is connected to 

the modem with an Ethernet cable.
2. Make sure the Ethernet cable is securely 

plugged in and not damaged.

Sub router: Unable to connect to the main router. 
Follow these steps to troubleshoot:
1. Move the sub router closer to the main router. 
2. Reset the sub router to factory settings.
3. Make sure you have completed the setup 

process in the app.  

Check out our Support page: 
https://www.viloliving.com/support

NEED HELP?

Vilo +
Vilo_zww5

Vilo

+ Add Router

STAY CONNECTED

@viloliving   @viloliving   
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the following measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment 
and receiver.
•Connect the equipment into an outlet on a 
circuit different from that to which the receiver is 
connected.
•Consult the dealer or an experienced radio/TV 
technician for help.
Caution: Any changes or modifications to this 
device not explicitly approved by manufacturer 
could void your authority to operate this 
equipment.
This device complies with part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation.




