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Safety & Warnings

* Read all instructions before using the device and keep for reference.

* Keep the device out of direct sunlight.

* Do not use in extreme-temperature environments.

* This product is not waterproof: if it comes into contact with water, cease use
immediately and contact the Kogan Support team.

1. Download the V380S App on your mobile device, either by searching |n the
App Store or Google Play Store or by scanning the QR code:

2. Power the camera on:

Device interface

— Power input TF slot (SD card)

— o Reset button




Setup
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Enable Wi-Fi and navigate
to your Wi-Fi Settings to
locate and add the device.
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Open the app.

Select the “+” option in the
top-right corner and select
“Add networked device”.
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Select “Add networked
device” and select the
device from the list.

Network settings
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Select “LAN search” and
locate the device in the list.

Select “Device” and then
select “Network settings”

Under “Network settings”,
select “Station mode
(router connection mode)”.
You can set a password.

* Once a dialogue acknowledges a successful connection, initial setup has been

completed.
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Video Playback

the “Video playback” menu.

Playback
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Select “Search File” under Select the appropriate Video playback interface

recording to play back
(titled by recording
timestamp).

Device Settings

Under “Device information settings”, you can configure the device.

< Device information settings <

Network settings < Recording settings < Playback Show fist
Current mode:STATION
J AP mode (hot spat made. rauter is not required) Choose device: 23089345

Choose device: 23089345
j Station mode {router connection mode) s s
: Tooric Hattifs 5 ;
Network settings 7 Va8 Video type All videos b
Alarm video ‘
i Recording settings > V380987654123 o]
Select date:  2017-04-08 >
Video & Audio: »
= Local wifi device list. Piease choose one. (:)
(5 Date & Time setting
va8a = Video resolution & Start Time:  00:00 >
Alarm setting ? o
ceshinoy =
Format device SD card End time: 23:59 ?
Static IP configuration ? 3BOWiF-8 =
k Save
) ik = Search for files
Device Upgrade > i
Save
L >l 83 g ™) o oe
My device tay Pliwin More Playkack Mare

Network Setting
* In AP mode, the camera is

an independent access point. ¢ Alarm video: record when an alarm
* In Station mode, it connects is triggered

to the router.

Recording Settings Date & Time
* Auto record: continuous recording Settings

* Video & Audio: record sound
* Video resolution: change resolution
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Alarm Area
Alarm sound: IP:

Velce prompt & Mandarin | English mask:
language: HISK.

Main DMS:
Sub DMS.

Defense zone setting

Alarm on/Alarm off: F Autematic configuration

Manual configuration

Save +]  Software password >

System app version:

AppGMS_PCARD_FV v3.2.3.2 20170111

System kemel wersion:

KerGMS_v1.7.0.0_20181115

=] App notification

System firmware varsion:

o~ - . Photo
HwWGMS_WF1_PCARD_PV_20160217

Area selaction >

About

ce
ors

e Alarm area

e Alarm sound
* Voice prompt
language

e Save

Alarm Setting Static IP Device Upgrade Other Functions
» Alarm on/alarm off configuration (online firmware

upgrade)

Troubleshooting

Issue

Connection fails during
configuration.

The device indicates
“connecting” but does not
succeed.

Can be detected on mobile
device, but PC shows
“video caching”

Cannot receive alarm
images

Steps to resolve

Ensure there are only alphanumeric characters in the
password.

1. Note the device does not support 5G routing. Select
another band.

2. Reset: long press the “Reset” button until there is a
voice prompt. Then short press “Reset”.

3. Ensure the DHCP service is enabled in your router
settings and AP isolation settings are disabled.
Contact the manufacturer of your router or
modem/router (ISP) if unsure.

1. Multiple routers cannot be in the same LAN. One will
need to be assigned a different IP and the device
connected by cable into the LAN port.

LANP Mawal W DHCP server = ON  OFF  AUTO
P saisetd Start address pool _
[mss2sass0 End address pool _ ‘
2. Check your PC's graphics card drivers: check for
upgrades and reinstall.

subnet mask

1. Enable in Device > Alarm settings.
2. Turn on Push notifications in More features.
3. Check app permissions on your mobile device.

User manual is subject to change without notice. For the latest version of your user manual,

please visit https:/www.kogan.com/usermanuals/
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