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This material is copyrighted by VODAVI Communications system. any unauthorized  
reproductions, use or disclosure of this material, or any part thereof, is Strictly  
prohibited and is a violation of the Copyright Laws of the United States 
( 17 U.S.C. Section 101 et. Seq. ). 

 
VODAVI reserves the right to make changes in specifications at any time and 
without notice. The information furnished by VODAVI in this material is believed to 
be accurate and reliable, but is not warranted to be true in all cases. 
 

 

The Wanderer TM is a registered trademark of VODAVI Communications Systems, Inc.     

 
 
 
 
 

 
LIFE SUPPORT APPLICATIONS POLICYV 
 

VODAVI Communications Systems  Product are not authorized for 
and should not be used within life Support applications. Life Support 
systems are equipment intended to support or sustain life and whose 
failure to perform when properly used in accordance with instructions 
provided can be reasonably expected to result in significant personal 
injury or death 
 
VODAVI Communications Systems warranty is limited to 
replacement of defective components and does not cover injury to 
persons or property or other consequential damage  
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Important Safety Instructions                         
 

This symbol is to alert you to important operating or servicing instructions  
that may appear in the user’s manual. Always follow basic safety  
precautions when using this product to reduce the risk of injury, fire or  
electrical shock.  

 
When using your telephone equipment, basis safety precautions should always be  
followed to reduce the risk of life electric shock, and injury to persons, including the  
following : 
 
1. Read and understand all instructions. 
2. Follow all warnings and instructions marked on the product. 
3. Use only with class 2 power source DC9V 500mA. 
4. Unplug this product from the outlet before cleaning.  Do not use liquid cleaners or aerosol 

cleaners. Use a damp cloth for cleaning. 
5. Do not use this product near water, for example, near a bathtub, washbowl, kitchen sink, or 

Laundry tub in a wet Basement or near a swimming pool. 
6. Do not place this product on an unstable cart, stand, or table. The product may fall, causing 

serious damage to the product. 
7. Slots and openings in the cabinet and the back or bottom are provide for ventilation, to protect it 

from overheating. These openings should never be blocked or covered. the opening should never 
should never be placed near or over a radiator or heat register. This product should not be 
placed in a built in installation unless proper ventilation is provided. 

8. Do not allow anything to rest on the power cord. Do not locate this product where the cord will 
be abused by animals or persons walking on it. 

9. Do not overload wall outlets and extension cords as this can result in the risk of fire or electric 
shock 

10. Never push objects of any kind into this product through cabinet slots as they may touch 
dangerous voltage points or short out parts that could result in a of fire or electric shock. Never 
spill liquid of any kind on the product. 

11. To reduce the risk of electric shock, do not disassemble this product, but take it to a qualified 
service contractor when some service or removing covers may expose you to dangerous voltages 
or other risks. Incorrect reassembly can cause electric shock when the appliance is 
subsequently used. 

 
 

! 
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12. Unplug all cords and refer servicing to qualified service personnel under the following 

conditions : 
A. When the power supply cord or plug is damaged or frayed. 
B. If liquid has been spilled into the product. 
C. If the product has been exposed to rain or water. 
D. If the product does not operate normally by following the operating instruction. Adjust  

only those control that are covered by the operating instructions. Improper adjustments  
of other controls may result in damage and require work by a qualified technician to  
restore the product to normal operation. 

13. Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a 
remote risk of electric shock from lightning. 

14. Do not use the telephone to report a gas leak in the vicinity of the leak. 
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Battery Cautionary Instructions                           

 
To reduce the risk of fire or injury to persons, read and follow these instructions :  
 
1. For the cordless handset, use only the type and size of batteries specified in the users manual - 

3.6V 600mAh Nickel Metal Hydride (NI-MH) 
2. Do not dispose of the batteries in a fire. The cells may explode. Check with local codes for 

possible special disposal instruction. 
3. Do not open or mutilate the batteries. Released electrolyte is corrosive and may cause damage to 

the eyes or skin. It may be toxic if swallowed. 
4. Exercise care in handling batteries in order not to short the battery with conducting material 

such as rings, bracelets and keys. The battery or conductor may overheat and cause burns. 
5. Do not attempt to recharge the batteries provided with or identified for use with this product. The 

batteries may leak corrosive electrolyte or explode. 
6. Do not attempt to rejuvenate the batteries provided with or identified for use this product by 

heating them. Sudden release of the battery electrolyte may occur, causing burns or irritation to 
eyes or skin.   

7. When replacing batteries, all batteries should be replaced at the same time. Mixing fresh and 
discharged batteries could increase internal cell pressure and rupture the discharged batteries. 

8. When inserting the batteries into this product, the proper polarity or direction must be observed. 
Reverse insertion of batteries can cause charging, which may result in leakage or explosion. 

9. Remove the batteries from this product if the product will not be used for a long period of 
time(several months or more) since during this time the batteries could leak, damaging the 
product. 

10. Discard “dead” batteries as soon as possible since they are more likely to leak in a product. 
11. Do not store this product, or the batteries provided with or identified for use with this product, in 

high temperature areas. Batteries that are stored in a freezer or refrigerator for the purpose of 
extending shelf life should be protected from condensation during storage and defrosting. 

12. If your product uses a rechargeable battery, charge the battery(ies) only in accordance with the 
instructions and limitations specified in the User’s Manual. 
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FCC (Federal Communications commission) Regulations        
 
Modifying or tampering with the telephone’s internal components can cause a malfunction 
and might invalidate the telephone’s warranty and void your FCC  
authorization to operate it. If the trouble is harming the telephone lines, the telephone  
company might ask you to disconnect the telephone until you have resolved the problem. 

 
As it complies with Part 68 of the FCC rules, your unit has been registered with the FCC.  
The FCC requires us to provide you with following information :   

 
1.  Connection and use with the nationwide telephone network - the FCC requires that you  connect to a 

nationwide telephone network through a modular telephone outlet which is part68 compliant. This equipment 
may not be used on coin service provided by the telephone company. Connection to party lines is subject to 
state tariffs. Check with your local telephone company. 

2.  Notification to the telephone company - FCC rules require that upon request you provide the following 
information to the phone company :                            

A. The line (telephone number) to which you will connect the telephone equipment, and 
B. The FCC registration number and ringer equivalence (REN). These numbers are found on the back or 

bottom of your telephone equipment. The REN is useful to determine the quantity of devices you may 
connect to your telephone line and still have all of those devices ring when your telephone number is 
called. In most, but not all areas, the sum of all RENs should be five or less. To determine the number 
of devices permitted in your area, contact your local telephone company. 

3. Repair instructions - If it is determined that your telephone equipment is malfunctioning, the  
FCC requires that it not be used and be unplugged from the modular outlet until the problem  
has been corrected. Repairs to this telephone equipment can be made only by the manufacturer  
or its authorized agents, or by others who may be authorized by FCC. Unauthorized repairs  
void registration and warranty. 

4. Rights of the telephone company - If your product is causing harm to the telephone network, the  
telephone company may temporarily discontinue your service. If possible, they will notify you in  
advance. But if advance notice isn’t practical, you will be notified as soon as possible. You will  
be given the opportunity to correct the problem, and you will be informed of your right to file a  
complaint with the FCC. Your telephone company may make changes in its facilities, equipment,  
operations or procedures that could affect the proper functioning of your telephone Equipment.  
If such changes are planned, you will be notified in advance. 

5. This product is compatible with inductively coupled hearing aids. 
NOTE : This applies only if this product is equipped with a corded or cordless handset. 
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6. Programming/testing emergency numbers :  
When programming emergency numbers and/or making test calls to emergency numbers : 

A. Remain on the line and briefly explain to the dispatcher the reason for the call before hanging up. 
B. Perform such activities in the off-peak hours, such as early morning or late evening 

 

INTERFERENCE INFORMATION : PART 15 OF FCC RULES 
Some telephone equipment generates and uses radio frequency energy that, if not properly  
installed, may cause interference to radio and television reception. 
 
This unit has been tested and found to comply with the limits for a class B computing device in  
Accordance with the specifications in subpart J of part 15 of the FCC rules. 
These specifications are designed to provide reasonable protection against such interference in a  
residential installation. However, there is no guarantee that interference will not occur in a  
particular installation. 
 
If this equipment does cause interference to radio or television reception when it’s in use, the user 
Is encouraged to try to correct the interference by one or more of the following measures :  
 

A. Where it can be done safely, reorient the radio or TV receiving antenna 
B. To the extent possible, relocate the television, radio or other receiver with respect to 

The telephone equipment. 
C. If your telephone product runs on AC power, plug your product into an AC outlet  

that’s not on the same circuit as the one used by the radio or television. 
 
 

OPERATING INSTRUCTION FOR SATISFYING RF EXPOSURE COMPLIANCE 
Your cordless telephone contains a low power transmitter. When the Push-to Talk button is pushed  
it sends out radio frequency (RF) signals. This device is authorized to operate at a duty factor not  
to exceed 50% in August 1996, the  Federal Communications Commission (FCC) adopted RF  
exposure guidelines with Safety levels for hand-held wireless devices. 
 
CAUTION : To maintain compliance with the FCC’s RF exposure guidelines, hold the transmitter  
and antenna at least 0.5 inches (1.25 centimeters) from your face, with the antenna pointed up  
and away from the face. This device and its antenna(s) must not be co-located or operating in  
conjunction with any other antenna or transmitter. Use only the supplied antenna Unauthorized  
antennas, modifications, or attachments could damage the transmitter and may violate FCC  
regulations. 
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The Wanderer TM is a light weight, 2.4GHz, 40 channel, Digital cordless handset for use with 
your digital key telephone. With a range of 100 to 200 feet and a talk time of 4 hours, It 
provides mobility not available with a wired telephone. Talk the Wanderer to a nearby office, 
meeting, a conference room or to check inventory…you will still be available through your 
extension! 

    
DIGITAL SPREAD SPECTRUM TECHNOLOGY 
The Wanderer features digital Spread Spectrum Technology (DSST) which virtually eliminates  Noise  

and other interference while greatly increasing operating range. DSST uniformly spreads the Signal  

over one of 40 independent frequency ranges, or channels, for maximum range and clarity.  The  

charging base and Handset share a pre-assigned digital code which interfering signals do not  have,  

so any Noise gets filtered out and the user enjoys reliable, crystal-clear sound quality. 

 
SPREAD SPECTRUM TECHNOLOGY ADVANTAGES 
Smart Channel Hopping - During operation, the Wanderer constantly monitors the transmission For  

interference. If interference is detected, the phone automatically scans for and hops to the next  clear  

channel. This hopping is instant and does not interrupt normal conversation. 

 
 
3 Level Power Output - The Wanderer constantly monitors the strength of the signal from the Handset 
to the Charging base, selecting one of three transmission power levels for maximum range  
and extended battery life. 
 
2^24 Million Combination Digital Security Coding 
The Wanderer uses a digital coding security system to prevent unauthorized use of your telephone  
line by other cordless phones nearby. The Wanderer has 2^24 million possible security code  
combinations, which is randomly generated every eight times the TALK button is pressed or Handset  
is picked up from the Charging base. 
 
40 Independent Channel 
Unlike other cordless phones reputed to have hundreds of channels(which is deceiving due to channel 

overlapping),the Wanderer features true 40 independent channels.  Overlapping channels may increase the 

number of channel, but interference also occurs in multiple channels because of channel overlapping. On the 

contrary, the Wanderer's 40 independent channels exclusively keep their own space, allowing the auto scan 

feature to find the clearest channel before it goes to TALK mode. 
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Unpacking Your New Wanderer 
 
Open the box and remove all the contents. The contents consist of the following items : 
 
1. Handset 
2. desktop charging base 
3. power adaptor (AC 120V/ DC 9V) 
4. Modular cable 
5. NI-MH Battery (3.6V 600mAh) 
6. User Guide 
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Physical Description 
 

 
                                       CKTU-24 HAND 
 

 
                                      CKTU-24 BASE 



 

2.4GHz DIGITAL CORDLESS KEY TELEPHONE UNIT  
MODEL : CKTU-24                      USA VERSION 

 

                                      LG ELECTRONICS                          

 

Hardware Installations 
1. Desktop installation 

 
- Unplug the cable from your existing wired telephone. Plug this cable into the charging base  

jack labeled KSU 
- Plug the modular cable supplied with your new wanderer into the charging base jack labeled  
                  KTU. Plug the other end of this cable into your existing wired telephone 
      NOTE : use only the modular cable supplied with your wanderer to connect the charging  

                                      Base   to the existing wired telephone  
- plug the power adaptor into a nearby wall outlet standard 230volt main power socket). Plug the  

       other end into the charging base   where it is labeled DC IN 12V 

 

2. Locating the Charging Base  

It is essential to the overall range and performance that the charging base and Handset can receive and 

transmit good radio signals. 

Place the charging base close to  :     A telephone network socket 

                                                                  A main power socket  

The best location is in an upstairs room and central to the area to be covered. If you experience poor range, thy 

re-sitting the charging base. 

� Do not locate in : direct sunlight, damp or high humidity locations. 

� Do not locate close to : electrical equipment such as TV’s, Computers, fridges, etc ., or close to 

Radiators, metal pipes or windows frames. 
 

3. How to install the Ni-MH Battery 
 

- Remove the battery compartment cover of the Handset by sliding it down. 
- Connect the battery plug along slot into the Handset's battery connector 
- Insert the Ni-MH battery pack into the battery compartment. 
- Replace the battery compartment cover by sliding it up towards the Handset. 
- Turn the switch on the bottom of the wanderer to the ON position and place the handset in  

   The charging base 
 NOTE : The Ni-MH battery must be fully charged at least 12 hours before initial use.  
 
TALK Time : If the battery is full charged, the length of time you may talk on your wanderer  
before it is Necessary to recharge it is approximately 4 hours. 
STANDBY Time : The length of time your wanderer may be idle and out of its base before it 
Is necessary to recharge it is approximately 7days     
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For Activate The Wanderer 
 
Initialize the handset to the base (ID setting) 
To initialize the handset to the charging base, perform the following : 
simultaneously push and hold the PAGE CALL key on the charging base and the FLASH key on the 
handset for ten seconds, or until “RESISTER” appears on the display. the unit will beep once to indicate 
registration is complete (ID data is transmitted to Handset by RF part of charger base. The Handset is 
received ID data by RF part of Handset and transmitted ACK signal to RF part). 
 
To register a station number to the handset, perform the following steps : 

1. press the HOLD 
2. using the wanderer dial pad, enter a station or intercom number(you may enter up to 4 random 

digits, but it is recommended that you use the same number as your intercom or extension) 
3. press HOLD 

 
 
Your telephone must now be assigned to the CKTU-24 mode . from your telephone, 
perform the following step : 
Display Telephone  

1. Dial 6 + 4 + 8 on the dial pad. 
2. Press  repeatedly until CKTU-24 appears on the display 
3. Press HOLD to save 

 
Non-display telephone : See you system administrator 
 
 
Database information for the System Administrator  
to assign the feature button, perform the following steps. 

1. enter the program mode. 
2. go to FLASH 50, Hold, Page B, Button 17. 
3. Enter a 2-digit number 00-24 (00=disable, 01-24=flexible button 1-24)  
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Using Your New Wanderer 

 
Answering Incoming Calls 
When your wanderer rings, the LCD indicates Ringing. 

1. if the handset is in the charging base and ringing, simply remove it to answer the call. You do not 
need press ON/OFF or If you are carrying the handset, press ON/OFF to answer the  
incoming call. 

2. Press ON/OFF to end the call 
NOTE : the wired telephone may ring 1-2 times before the wanderer rings. This in normal operation. 

 

Placing outgoing calls 
Intercom calls :  

1. remove the wanderer from the charging base and press ON/OFF to access intercom dial tone. 
2. dial the intercom number 
3. Press ON/OFF to end call. 

 
Outside call :  

1. Remove the wanderer from the charging base and press ON/OFF to access a dial tone. 
2. Dial 9 to access an outside line dial tone. 
3. dial desired phone number. 
4. press ON/OFF to end call. 

    Conditions :  
- If multiple lines are ringing, the oldest ringing line is answered first. 
- Outside line calls have priority over intercom calls. 
- If ON/OFF is pressed during a call, that call is terminated. 
- The wanderer does NOT make an audible ring if it is in the charging base, or if it is out of the 

charging base and turned OFF. 
- Both the telephone and the wanderer make audible rings if the cordless handset is not in the  

charging base and turned ON . 
- only one call may be placed on hold at a time on the wanderer. 
- Calls may not be placed from your cordless handset while the telephone is active. BASE 

BUSY appears on the LCD. 
 

Low Battery indication 
The LCD on the Wanderer indicates a low battery condition when the battery charge falls below 25% 
The Wanderer speaker emits an audible tone at 30-second intervals until it is return to the charging 
Base. When a low battery condition occurs, as indicated by the LCD, the handset should be charged for 
at least 8 hours. 
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Button Features 
 
The function of each of the wanderer’s 10 feature buttons : CONFERENCE, FLASH, MUTE, 
FLEX (programmable), HOLD, ON/OFF, SPEED, TRANSFER, VOLUME DOWN Up is described  
As follows : 
 
 
On/Off Button 
Use the ON/OFF button on your Wanderer to answer calls and place calls. The handset must be turned ON 
and removed from the charging base. To activate the handset, press ON/OFF. The LCD display indicates 
TALK. If your Wanderer is unable to locate the base, 3 short beeps are heard. 
 

Conference Button 
A conference call supporting up to 8 parties can be initiated from the Wanderer :  

1. While on a call, press CONF to place the party on hold listen for dial tone. 
2. to add outside parties to a conference call, dial 9 + telephone number. 

Or  
To add internal parties to a conference call, dial the extension number. 

3. when the party answers, press CONF to place the party on hold. 
4. to add additional parties to the conference call, repeat steps 1 through 3 until all appropriate parties 

are on hold. 
5. Press CONF + CONF to connect all parties together. 

    Condition :  
- The wanderer is limited by the number of line appearance on the telephone. 
- Parties may be dropped from the conference call through the telephone only. Parties may not  

be dropped from your wanderer. 
 

Flash Button 

The Flash button can be used to : 
- Terminate a call and place a new call 
- Activate certain feature provided by your telephone company. 

      Condition : 
- The Flash feature may be stored as part of a Speed Dial Number. 
- Pressing FLASH while connected to intercom dial tone reinitiate s the intercom dial tone. 
- Pressing FLASH while on an outside call terminates the call and restores dial tone. 
- Pressing FLASH during an intercom call or page announcement will not terminate the  
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intercom call or page announcement. 
 

Flex Button 

The flex button (FLEX) on the wanderer may be assigned to function as any one of the 24 flexible 
buttons on your telephone. To program the FLEX button on the wanderer :   
 

1. Press ON/OFF 
2. Press SPEED + SPEED 
3. Press FLEX 
4. Press the desired flexible button on the telephone. 
5. Press FLEX Listen for confirmation tone. 
6. Press ON/OFF  

    NOTE : Desired feature must be programmed as a button on the telephone prior to activating the  
FLEX button on the wanderer. 
Condition :  
- The default assignment is NONE. 
- Not all feature may be assigned to the FLEX button on the wanderer (Answering Machine  

Emulation, Call Screening, Supervisor Monitor Barge-In, etc.). 
 

Mute Button 

The Mute button may be press during a conversation to disable the wanderer microphone. This feature 
is useful in noisy environments, or when a brief period of private side conversation is desired. 
While on an intercom or outside line call :  

1. Press MUTE to disable the microphone. 
2. Press MUTE again to enable the microphone. 

The LCD indicates Mute while the mute function is active. 
 

Volume Button 
 
Voice receive volume : To adjust the voice receive volume while on an intercom or outside call :  

1. Press VOL UP to increase volume. 
2. Press VOL DOWN to decrease volume. 

    NOTE : A total of 3 volume levels are available. 
 
Ring Volume : To adjust the ring volume while in idle mode (ring volume have 2 positions : High and 
Low) 

1. Press VOL UP to increase volume. 
2. Press VOL DOWN to decrease volume. 
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Hold Button 

This feature enables you to place a call on hold while on your wanderer. 
 
To place or retrieve a call on hold 

1. While on an outside call, press HOLD to place the call on hold. 
2. Press HOLD again to retrieve the call. 

 
To place an outside call while on hold 

1. Press HOLD. 
2. Press ON/OFF to enter idle mode. 
3. Press ON/OFF again, listen for dial tone. Place the outside call 
4. Press ON/OFF to end the call and enter idle mode. 
5. Press ON/OFF again 
6. Press HOLD to retrieve the call on hold. 

 
To switch calls from the wanderer to the telephone 

1. Press HOLD to place the call on hold 
2. Press ON/OFF. 
3. Pick up the call by pressing the flashing, outside line, loop or intercom button on the telephone. 

 
To switch calls from the telephone to the wanderer 

1. Place the call on hold at the telephone. 
2. Press HOLD on the telephone. 
3. Make sure the ON/OFF button is not lighted and the handset is in the cradle. 
4. Press ON/OFF on the wanderer. 
5. Press HOLD to pick up the call on the Wanderer. 

 
To process multiple calls from your wanderer 

1. Press HOLD to place your call on hold. An intercom dial tone is heard. 
2. Dial an intercom number or a trunk group access number to be connected to a second call. 
3. If HOLD is pressed while on the second call, the HOLD button is ignored. 

    Condition : 
- Only one call at a time may be placed on hold. 
- If multiple calls are on hold at the telephone. The wanderer retrieves the last cal put on hold. 
- Intercom calls may be placed on hold or retrieved provided there are intercom flexible buttons  

Assigned on the telephone. 
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Speed Button 

You may assign up to shares (same as telephone) speed dial numbers on your wanderer to provide 
speedy access to frequently- used telephone numbers. 
 
To program a speed dial number 

1. Press ON/OFF 
2. Press SPEED + SPEED 
3. Enter the bin number (00-19) 
4. Dial the telephone number to be stored. 
5. Press SPEED then ON/OFF. 

 
To dial a speed dial number 

1. Press ON/OFF. 
2. Press SPEED. 
3. Enter the two-digit bin number (00-19) 

 
To clear a speed dial number 

1. Press ON/OFF 
2. Press SPEED + SPEED. 
3. Enter bin number (00-19). 
4. Press SPEED. 
5. Press ON/OFF. 

 
    Condition : 

- A speed dial number bin can contain 24 digits including :   
Pause – Press HOLD 
Pulse to DTMF switchover – Press TRANS 
FLASH commands – Press FLASH 
Display Security (conceals dialed number on LCD ) – Press TRANS as the first digit in the 
bin 

- If all outside lines are busy when you dial a speed dial number, a busy tone is heard. 
- Speed dial numbers are protected by battery backup memory. 
- Speed dial bins access outside lines only and cannot be programmed to access internal  

        numbers. 
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Transfer Button 

External and internal calls may be quickly transferred to idle or busy stations by performing the 
following steps :  
 
Screen transfer - while on a call :  

1. Press TRANS + station number. 
2. When call is answered, announce the transfer. 
3. Press ON/OFF to complete the transfer. 

 
Unscreened transfer - While on a call : 

1. Press TRANS + station number 
2. Press ON/OFF to complete the transfer. 

 
  
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

2.4GHz DIGITAL CORDLESS KEY TELEPHONE UNIT  
MODEL : CKTU-24                      USA VERSION 

 

                                      LG ELECTRONICS                          

 

Other Features 

 

Ringing 
The audible ring signal on the Wanderer can identify the type of incoming call as internal or external 
   

Internal Ring Signal External Ring Signal 
Single ring - repeated Double ring - repeated 

 
Condition :  
- The telephone associated with the wanderer may ring 1 or 2 times before the wanderer rings.  

This is considered normal operation. 
- A screened transfer call rings as an internal call until the supervising party hangs up, at  

which time it changes to an external signal. 
 

Redial 
To redial an outside call, perform the following step : 

1. Press SPEED + #. 
NOTE : for added security, only # is displayed on the LCD  
 

Pager Call 
The pager call button is located on the charging base and is used to locate the wanderer handset. 

1. Press PAGER CALL on the charging base. The base sends a stuttered tone burst to the handset for 
30 seconds, and the LCD on the handset indicates Paging Call. 

2. Press ON/OFF on the handset to stop the ringing.  
    Condition :  

- when the pager call button is activated, the Call LED pulses. 
 

LCD display  
Each mode or status description is following by the appropriate LCD display : 

- Internal call ring : Ringing 
- External call Ring : Ringing 
- Talking : Talk 
- Call Muted : Mute 
- Telephone in use : Base Busy 
- Conference call : Conference 
- Call on hold : Holding 
- Flex button : Flex 
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-  
- Transfer call ring : Ringing 

 

LED indicator  

The LED indicators on the charging base function as follows : 
- Power : light when the base is properly plugged in 
- Talk : light during an active call 
- Call : pulses when the pager call button is activated 
- Charger : light when the handset is resting properly in the base. 
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Frequently Asked Questions 
 

Questions& symptom Answers 

No dial-ring 

▶ Check for the telephone line connectors that they are pushed in firmly unit  
they click. 
▶ Check the Ni-MH battery pack connection inside the battery compartment  

on the Handset. 
▶ If you had a power failure or had unplugged the charging base, replace the 

Handset on the charging base for two to fives seconds to reset the system. 
▶ make sure the handset and charger base are registered to each other. When  
   they are not registered together, the handset cannot connect to the phone line 

to dial out. See the instruction on page 5, “Initialize the handset to the charger 
base”. 

No power on the Handset 
▶ Check the Ni-MH battery pack connection inside the battery compartment on  

the Handset. 
▶ The Handset rechargeable Ni- MH battery pack may need to be charged. 

Does not charge 

▶ Make sure the charging on both the charging base and the Handset are in  
contact during charging. 
▶ The charging contacts may need to be cleaned with an alcohol-moistened cloth.
▶ The Ni-MH battery pack may need to be discharged first before a full charge. 

Range is limited 
▶ Raise or reposition the antenna on the charging base or Handset. 
▶ Move the charging base so that is centrally located in your residence or  

office and make sure that the charging base is not located near appliances. 

While on a call, you hear  
Another call on the line or  
Experience radio frequency 
Interference. 
(chattering or hum) 

▶ The Handset rechargeable Ni- MH battery pack may need to be charged. 
▶ You may be out of normal operating range. Move closer to the charging base. 
▶ Switch channel to a clear channel. 
▶ Do not use this phone within 20 feet of a working microwave. Microwaves  

produce frequencies in this range which may cause interference. This 
interference in normal for all 2.4GHz phone and should not be considered a 
product defect. 

PAGE does not operate 
▶ Check the Ni-MH battery pack connection inside the battery compartment on  

the Handset. 
▶ Check the power plug of charging base. 

Why can’t I initiate a   
Conference call ? ▶ Contact tour system administrators to confirm the conference feature is enabled. 

My wander no longer Ring  
when it is out of the 
Charging base 

There are several reasons why the wanderer may have stopped ringing. 
▶ The handset may be out of range turned OFF 
▶ Check the H-T-P setting on the wired telephone for hands-free mode. The  

telephone must be in tone mode for the wanderer to ring. 
▶ If distinctive ringing on the wired telephone is set to Type 36(no ring), Wanderer 
    LCD displays ringing, but no ton is heard 
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When I try assign my 
Display telephone to the  
CKTU-24 mode, CKTU-24 
does 
Not appear in the Wanderer 
display. 

▶ Confirm software version. Version 1.34 or later must be installed to enable  
CKTU-24 mode and use the Wanderer. 

 




