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Phone Calls  
With the Sprint National Network and your phone, you can enjoy clear calling across the 
country. 

Make Phone Calls 
There are several convenient ways to place calls from your phone. 

Call Using the Phone Dialer 
The most "traditional" way to place a call is by using the phone's dialer screen. 

1. Tap  > . 

2. Enter a phone number using the on-screen dialpad and tap . 

Á If you enter a wrong number, tap  to erase digits one by one. 

Á To erase the entire number, touch and hold . 

 

Á You can open other applications during a call. The  will appear in the Status Bar 
while the call is underway. 

Á Press the Up/Down Volume Buttons to adjust the call volume. 

Á Use the on-screen buttons to add another call, put a call on hold, to use the 
speakerphone, and for other options, as described in In-Call Options. 

3. Tap  to end the call. 
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Contacts 
The Contacts application lets you store and manage contacts from a variety of sources, 
including contacts you enter and save directly in your phone as well as contacts synchronized 
with your Google Account, your PC, compatible email programs (including Exchange Server), 
and your Facebook friends. 

Get Started With Contacts 
Use the Contacts application to add, view, and communicate with your family, friends and 
acquaintances. 

Access Contacts 

► Tap  >  >  > Contacts tab (if necessary). 

All of your contacts are displayed alphabetically in a list. If you have a new phone and haven't 
added any contacts yet, the Contacts application will display hints on how to start adding 
contacts to your phone. 

● To add contacts shortcut to the Home screen, touch and hold an empty spot on one of 
the Home screen canvases, and tap the Widgets tab. Swipe the widgets left or right until 
you find Contact or Favorite contacts widget and select it. 

The Contacts List 

Learn how to view and navigate through your phone‗s Contacts list. 

► Tap  >  >  > Contacts tab (if necessary). You will see the Contacts list. 

Scroll through the list to view all your contacts. To see a specific entry, scroll to it and touch it. 

Tip:  If you have a lot of contacts stored, you‗ll see a slider on the right when you‗re flicking up 
or down the list. To go directly to a letter, touch and hold the slider and drag it to a letter. 

Contacts List Options 

From the Contacts list, tap  to display the following options. 

● Delete: Allows you to delete contacts. 

● Share: Allows you to share contacts. 

● Send message: Allows you to send a message to a contact. 

● Send email: Allows you to send an email to a contact. 

















 

Contacts 64  

2. Tap  > Import/Export. 

3. Tap Export to internal storage. 

4. Tap the contacts you want to export, then tap Export and Yes to confirm. 

5. Enter a file name and tap OK. 

Share a Contact 
You can share a contact with someone by sending it to the person as a vCard file. 

1. Tap  >  >  > Contacts tab (if necessary). 

2. Open the contact you want to share. 

3. Tap  > Share. 

4. Choose the method for sending. 
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Accounts and Messaging 
With Sprint service and your phone‘s messaging capabilities, you have the opportunity to share 
information through many different channels and accounts. 

Gmail 
This email client is Google‘s web-based email service. (See Synchronize Your Google Account.) 

From a computer, launch your preferred web browser and navigate to www.gmail.com. 
Depending on your synchronization settings, Gmail (along with calendar events, phone numbers 
and other contact information) on your phone is automatically synchronized between your 
phone and your Gmail account on the web. 

Create a Google Account 
You must create and/or sign into a Google Account to use GmailTM, Google TalkTM, Google 
CalendarTM, and other Google Apps. Signing into a Google Account is also necessary to 
download applications from the Google Play Store app to sync your data (if applicable) with the 
Google servers, and to take advantage of any other available Google services on your phone. 

If you don‘t have a Google Account, you will be prompted to create one. If you have an 
enterprise account through your company or other organization, your IT department may have 
special instructions on how to sign into that account. 

1. From a computer, or from your phone's Browser, navigate to www.google.com. 

2. On the main page, select Sign In > SIGN UP. 

3. Follow the on-screen prompts to create your free account. 

4. Log into your provided email address, locate the email from Google, and respond to the 
new email to both confirm and activate your new account. 

Sign into Your Google Account 
If you have a Google Account but have not yet signed in with your phone, follow these 
instructions to sign in to your Google Account. 

1. Launch an application that requires a Google Account (such as Play Store or Gmail). 

2. Tap Existing. 

Note:  If you do not already have a Google Account, tap New and follow the on-screen prompts 
to create your new account. 

3. Tap the Email and Password fields and enter your information. 

www.gmail.com
www.google.com
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6. Read the disclaimer about Backup and restore and checkmark to keep the phone 

backed up with the Google Account. Then, tap . 

Configure Google Sync Settings 

1. Tap  > System settings > Accounts & sync. 

2. Tap Google and select the Google account to reveal the account‘s synchronization 
settings screen. 

3. Tap the type of data you wish to synchronize (Calendar, Contacts, Gmail, Google 

Photos, Google Play Books, and many more). 

4. Tap  to return to the previous screen. 

Synchronize Your Corporate Account 
Your phone is capable of synchronizing with your company‘s Exchange Servers. 

To add a new Corporate account: 

1. Tap  >  > System settings > Accounts & sync. 

2. Tap ADD ACCOUNT > Microsoft Exchange. 

3. Follow the on-screen prompts to create your new Corporate email account. (See 
Corporate Email (Outlook).) 

4. Tap the options you wish to configure: 

Á Update schedule: Allows you to configure when to update emails. 

Á Days to sync email: Allows you to configure how many days of data you want to 
sync. 

Á Set as default: Checkmark this if you wish to set as the default account. 

Á Sync Email: Checkmark this option to sync emails. 

Á Sync Contacts: Checkmark this option to sync contacts. 

Á Sync Calendar: Checkmark this option to sync calendar. 

Á Sync Tasks: Checkmark this option to sync tasks. 

5. Tap Next.  

6. Read the disclaimer and tap Activate. 

For more detailed Work/Corporate email information, see Corporate Email (Outlook.). 
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Apps and Entertainment 
All your phone‗s features are accessible through the Apps list. 

Play Store 
Play Store provides direct access to Android applications and games to download and install on 
your phone. 

Access the Play Store 

1. Tap  >  >  Play Store. 

2. If not already logged in with your Google Account, tap Existing. 

3. Enter your account information and tap . 

4. Touch Accept to agree to the Play Store terms of service. 

Note:  Play Store options may vary depending on the version installed in your phone. Your Play 
Store application will update automatically when available. 

Select and Install a Google Application 

1. Tap  >  >  Play Store. 

2. Browse for an application. Once you have decided on one, tap it to view its details. 

3. Read the application descriptions and comments. 

4. Tap Install (for free applications) or the price button (for paid applications). 

Note:  Use caution with applications which request access to any personal data, functions, or 
significant amounts of data usage times. 

5. Tap ACCEPT (for free applications) or follow the on-screen instructions to pay for the 
application and tap Accept & buy. 

6. Check the progress of the current download by opening the Notifications Panel. 

7. You will be notified when the item is downloaded and installed on your phone. 

8. On the Play Store screen, tap  > My apps, tap the installed application in the list, 
and then tap Open. 
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1. While viewing a map, tap . A dialog opens with a list of layers as well as shortcuts to 
any recent searches. 

2. Tap the layer you'd like to view to place a blue checkmark. You can add multiple layers. 

Á If you turn a layer on, the layer will remain on the map until you specifically turn it off 
or clear the map. 

3. To clear the map of all layers, tap  > Clear Map. 

Scout
TM

 by Telenav 
Scout™ by Telenav is a daily personal navigator that helps you get where you‘re going. It lets 
you see and hear turn-by-turn directions and it can provide important, personalized information 
about traffic and alternate routes. 

Get Scout™ by Telenav 

1. Tap  >  >  Play Store. 

2. Tap Apps > Sprint > Scout by Telenav and follow the prompts to download and install 
the app. 

Note:  Before using any navigation programs, make sure your phone is set to allow location 
detection, and then select which sources you want to use. 

Tap  >  > System settings > Location access. Select Wi-Fi & mobile 

network location and/or GPS satellites for location sources. 

Select an option and follow the on-screen instructions to take advantage of TeleNav‘s 
full suite of features. 

Use Scout™ by Telenav 

1. Tap  >  > Downloads tab >  Scout. 

2. Follow the on-screen instructions to access, launch, and use. 

Google Navigation 
Another Google Maps navigation application is available on your phone. It uses your current 
location (provided by GPS communication to your phone) to provide various location-based 
services. 

1. Tap  >  >  Navigation. 

2. Read the on-screen disclaimer and tap Accept. 

3. Choose from the following on-screen options: 
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Web and Data 
Your phone's data capabilities let you wirelessly access the Internet or your corporate network 
through a variety of connections, including Wi-Fi, Sprint 4G, Data Services (Sprint 3G Network), 
and Virtual Private Networks (VPN). 

This section addresses your phone's data connections and the built-in web browser. Additional 
data-related features can be found in Accounts and Messaging, Applications and Entertainment, 
and Tools and Calendar. 

Connect Wi-Fi 
Wi-Fi is a wireless networking technology that can provide Internet access at distances of up to 
100 meters, depending on the Wi-Fi router and your surroundings. 

To use Wi-Fi on your phone, you must connect to a wireless access point, or hotspot. Some 
access points are open and you can simply connect to them without entering any information. 
Others are hidden or implement other security features, so you must configure your phone to 
connect to them. 

Turn off Wi-Fi when you're not using it to extend the life of your battery. 

When you connect to a Wi-Fi network, the phone obtains a network address and other 
information it needs from the network, using the DHCP protocol. To configure the phone with a 
static IP address and other advanced settings, tap  > Advanced Wi-Fi from the Wi-Fi 
settings menu. 

Turn Wi-Fi On and Connect to a Network 
Use the Wireless & networks setting menu to enable your phone's Wi-Fi radio and connect to an 
available Wi-Fi network. 

1. Tap  >  > System settings > Wi-Fi. 

2. Tap the Wi-Fi switch  to turn Wi-Fi on and scan for available Wi-Fi networks. 

Á A list of available Wi-Fi networks will be displayed. Secured networks are indicated 
by a lock icon. 

Á If the phone finds a network that you have connected to previously, it automatically 
connects to it. 

3. Tap a network to connect to it. 

Á If the network is secured, you will be prompted to enter a password. (Ask your 
network administrator for details.) 
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Á Advanced: Adjust JavaScript and other web content settings. 

Á Bandwidth management: Settings for Search result preloading and Load images. 

Set the Browser Home Page 

Customize your web experience by setting your browser's home page. 

1. Tap  to open the Browser menu. 

2. Tap Settings > General > Set homepage. 

3. Select one of the available options and enter the necessary information. 

Reset the Browser to Default 

1. Tap  to open the Browser menu. 

2. Tap Settings > Advanced > Reset to default. 

3. Tap Yes to complete the process. 

Create Website Settings 
You can create settings for individual websites. 

1. Tap  to open the Browser menu. 

2. Tap Settings > Advanced > Website settings. These advanced settings that can be 
configured for individual sites (ex: Clear location access). 

3. Tap OK to complete the process. 

Create Bookmarks 
Make browsing easier by setting up and using custom bookmarks. 

You can bookmark web pages so that you can quickly return to them. 

1. From any open web page, tap  to open the option menu. 

2. Tap Bookmarks. Three tabs are revealed: 

Á Bookmarks: Displays a list of your current bookmarks. 

Á History: Displays a record of your browsing history. These records are organized 
into folders such as: Today, Yesterday, 5 days ago, and 1 month ago. 

Á Saved pages: Displays the pages you've saved for offline reading. 

3. In the Bookmarks tab, tap  > Add bookmark. 
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Camera and Video 
You can use the camera or camcorder to take and share pictures and videos. Your phone 
comes with a 13 megapixel camera with an autofocus feature that lets you capture sharp 
pictures and videos. 

You can take pictures and record videos using the Camera application. You can also view your 
pictures and videos with the Gallery application. 

Note:  Be sure to clean the protective lens cover with a microfiber cloth before taking pictures. 
A lens cover with smudges from fingers can cause blurry pictures with a "halo" effect. 

Take Pictures 
Taking pictures with your phone's built-in camera is as simple as choosing a subject, pointing 
the lens, and pressing a button. 

 

To take a picture: 

1. Tap  >  >  Camera to activate camera mode. (Additional camera options are 
available through the camera settings page. See Camera Settings for more information.) 

2. Frame your subject on the screen. 

3. Tap the subject on the screen to focus on it. A green square around the subject indicates 
that the camera has focused. 

Note:  To zoom in, press the Volume Buttons. 
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Á Live effect: Provides various visual effects when recording a video. 

Á Dual recording: Captures a video using both of camera lens. Press and hold the 
small screen to resize or move it.  

Á Tracking zoom: Defines focus to enlarge before taking a video.Press and hold the 
small screen to resize or move it. 

●  Flash to turn on or off the flash. 

●  Settings to adjust the following video settings. 

Á Edit quick menu to edit the quick menus on the viewfinder. 

Á Video size to set the size of your video. Choose from Full HD 60fps (1920x1080), 
Full HD 30fps (1920x1080), HD (1280x720), MMS(320x240), MMS(176x144). 

Á Brightness to adjust the brightness setting compatible with the environment. 

Á White balance to select how the camcorder adjusts colors in different kinds of light 
in order to achieve the most natural-looking colors for your videos. Choose from 
Auto, Incandescent, Sunny, Fluorescent, or Cloudy. 

Á Color effect to apply different color effects to your videos. Choose from None, 
Mono, Sepia, or Negative. 

Á Auto review to enable auto review of your video. 

Á Geotagging to use your phone's location-based services. Take pictures wherever 
you are and tag them with the location. If you upload tagged pictures to a blog that 
supports geotagging, you can see the pictures displayed on a map. 

Video Gallery Options 
The Gallery is where you can access the Gallery of stored video images. You can view them, 
share them with your friends, and delete and edit them. 

1. Tap  >  >  Gallery to view the videos stored in internal storage. 

Á Scroll left or right to view more albums. 

2. Tap an album to open it and view its contents. (The pictures and videos in the album are 
displayed in chronological order.) 

3. Tap a video to view it. You can access the following options: 

Á  Audio Zoom: Increases the volume at selected area during video playback. 

Á  Track Zoom: Selects an object on the screen and play video expending it. 
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Tools and Calendar 
Learn how to use many of your phone's productivity-enhancing features. 

QuickMemo 
The QuickMemo feature allows you to create memos and capture screen shots. You can use 
QuickMemo to easily and efficiently create memos during a call, with a saved picture or on the 
current phone screen.  

1. While viewing the screen you want to capture and create a memo on, press and hold 
both Volume Buttons at the same time for one second to access the QuickMemo feature.  

ŕ or – 

While viewing the screen you want to capture and create a memo on, slide the Status 
Bar down and tap . 

 

2. Create a memo using the following options:  

Á : Tap to enable an overlay on your phone's display for easy multitasking while 
keeping the memo in the background.  

Note:  Tap  to exit the overlay mode and go back to the QuickMemo. 

Á : Tap to select whether to use the background screen or not use it. 

Á : Tap to undo the most recent action.  
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Note:  Any applications supporting Share, such as Music and POLARIS Office, can send files 
via Bluetooth. 

Transfer Via Cloud Storage 
You can transfer user contents via the Box Cloud application. 

 

Note:  It is recommended that you access your content through the cloud using a Wi-Fi 
connection to avoid data consumption. 
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Settings 
This section provides an overview of items you can change using your phone‘s System settings 
menus. 

Wireless & Networks 
This group of settings lets you control your phone's Wi-Fi settings, Bluetooth, Tethering, VPN, 
and Mobile networks. 

Airplane Mode 
Airplane Mode (Flight mode) allows you to use many of your phone‘s features, such as games, 
and music, when you are in an airplane or in any other area where making or receiving calls or 
data is prohibited. When you set your phone to Airplane Mode, it cannot send or receive any 
calls or access online data. 

Activate Airplane Mode 

1. Press and hold the Power/Lock Button  to display the phone options. 

2. Tap Turn on Airplane mode. 

ŕ or – 

1. Tap  >  > System settings. 

2. Tap the Airplane mode switch  to turn the function on. While in Airplane Mode, 
your phone‘s Status Bar will display . 

Deactivate Airplane Mode 

1. Press and hold the Power/Lock Button  to reveal the phone options. 

2. Tap Turn off Airplane mode. 

ŕ or – 

1. Tap  >  > System settings. 

2. Tap Airplane mode switch  to turn the function off. 
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Update PRL 

This option allows you to download and update the PRL (Preferred Roaming List) automatically. 

1. Tap  >  > System settings > System updates > Update PRL. 

2. Follow the on-screen instructions. 

Update profile 

This option allows you to automatically update your online user profile information. If you choose 
to change your user name and select a new one online, you must then update the user name on 
your Phone. 

1. Tap  >  > System settings > System updates > Update profile. 

2. Follow the on-screen instructions. 

Update Firmware 

This option allows you to download and update the PRL (Preferred Roaming List) automatically. 

1. Tap  >  > System settings > System updates > Update Firmware. 

2. Follow the on-screen instructions. 

Update LG software 

This option allows you to download and update the PRL (Preferred Roaming List) automatically. 

1. Tap  >  > System settings > System updates > Update LG software. 

2. Follow the on-screen instructions. 

UICC Unlock 

This option allows you to download and update the PRL (Preferred Roaming List) automatically. 

1. Tap  >  > System settings > System updates > UICC Unlock. 

2. Follow the on-screen instructions. 

About Phone 
Display information about the network, phone identity, battery, hardware, software, legal, and 
regulations and safety. 

1. Tap  >  > System settings > About phone. 

2. Tap the desired menu. 
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Important Information for the G2 

Important Safety Information 
This booklet contains important operational and safety information that will help you safely use 
your phone. Failure to read and follow the information provided in this phone guide may result in 
serious bodily injury, death, or property damage. 

General Precautions 
Warning: This product contains chemicals known to the State of California to cause cancer and 
birth defects or reproductive harm. Wash hands after handling. 

There are several simple guidelines to operating your phone properly and maintaining safe, 
satisfactory service. 

¶ To maximize performance, do not touch the bottom portion of your phone where the internal 
antenna is located while using the phone. 

¶ Speak directly into the mouthpiece. 

¶ Avoid exposing your phone and accessories to rain or liquid spills. If your phone does get 
wet, immediately turn the power off and remove the battery. 

¶ Do not expose your phone to direct sunlight for extended periods of time (such as on the 
dashboard of a car). 

¶ Although your phone is quite sturdy, it is a complex piece of equipment and can be broken. 
Avoid dropping, hitting, bending, or sitting on it. 

¶ Any changes or modifications to your phone not expressly approved in this document could 
void your warranty for this equipment and void your authority to operate this equipment. 

Note:  For the best care of your phone, only Sprint authorized personnel should service your 
phone and accessories. Failure to do so may be dangerous and void your warranty. 

Maintaining Safe Use of and Access to Your Phone 
Do Not Rely on Your Phone for Emergency Calls 

Mobile phones operate using radio signals, which cannot guarantee connection in all conditions. 
Therefore you should never rely solely upon any mobile phone for essential communication 
(e.g., medical emergencies). Emergency calls may not be possible on all cellular networks or 
when certain network services or mobile phone features are in use. Check with your local 
service provider for details. 
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without regard to the conflicts of law rules of that state. If either of us waives or doesn‘t enforce 
a requirement under this Agreement in an instance, we don‘t waive our right to later enforce that 
requirement. Except as the Agreement specifically provides otherwise, if any part of the 
Agreement is held invalid or unenforceable, the rest of this Agreement remains in full force and 
effect. This Agreement isn‘t for the benefit of any third party except our corporate parents, 
affiliates, subsidiaries, agents, and predecessors and successors in interest. You can‘t assign 
the Agreement or any of your rights or duties under it, unless we agree to the assignment. We 
can assign the Agreement without notice. You cannot in any manner resell the Services to 
another party. The Agreement and the documents it incorporates make up the entire agreement 
between us and replaces all prior written or spoken agreements—you can‘t rely on any 
contradictory documents or statements by sales or service representatives. The rights, 
obligations, and commitments in the Agreement that—by their nature—would logically continue 
beyond the termination of Services (for example, those relating to billing, payment, 911, dispute 
resolution, no class action, no jury trial) survive termination of Services. 

Important Message From Sprint 
Important Information about this deviceôs ñopenò architecture. This device is an ―openò 
device. What that means is that you are free to use it to access the Internet as you see fit. You 
may go to websites you like and you may download or use applications or software that you 
choose. 

Please take care to visit only trusted websites and download applications only from trusted 
entities. Sprint has no control over websites you visit or applications and software you download, 
and Sprint‘s policies do not apply to those websites, applications or software. The websites you 
visit may place ―cookiesò or other files on your device when you visit them. Downloaded 
applications or software may access, use or share information on your device, like your contacts 
or your location. 

Although Sprint is excited to allow our customers to make their own choices about the Internet 
sites you wish to visit or the applications or software you‘d like to use, we do want to remind you 
that Sprint is not able to help you troubleshoot issues connected with your use of non-Sprint 
applications or software (such as the ones you may select and download to your device). Sprint 
also will not be able to provide you credits for applications or software that you download from 
sources other than Sprint. And, Sprint is not liable for the websites you visit or anything you 
download or cause to be downloaded to your device. Damage related to websites visited or 
downloads to your device may not be covered by Sprint‘s Service and Repair policy, or your 
device insurance policy. For more information about Sprint‘s policies, products or services, 
please visit us at www.sprint.com. 
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