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This guide helps you to get started using your phone.
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NOTE: The user interface of Google applications (Google Search, Google Maps, 

Navigation, etc.) can vary depending on its software version. 

Locations are inaccurate when GPS and Wi-Fi are not set.

WARNING: With the Android operating system, some available Google Play 

applications only operate correctly with phones that have a specific screen resolution. 

Please be advised that some of the applications on Google Play may not be 

available for your phone due to LCD resolution requirements that do not match your 

phone. In addition, please be aware that 3rd party applications with programming 

defects may cause issues with your phone, including lock ups and resets.

WARNING: This product contains chemicals known to the State of California to 

cause cancer and birth defects or other reproductive harm.  

Wash hands after handling.

Important Customer Information
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Important Safety Precautions
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Important Safety Precautions
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Before you start using the phone, please read this!

1. Phone memory 

To uninstall applications:

1  Apps Settings Apps

2  

3  Uninstall OK

2. Optimizing battery life

Extending your phone’s battery life:

Getting to know your phone
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Getting to know your phone

To check the battery power level:

Apps Settings
About phone Status

To monitor and control how battery power is being used:

Apps Settings Power 
saver Battery use

3. Using folders
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NOTE: You can customize contents and properties of each folder. To change the 

folder name and color, touch the folder, then touch . To add more apps 

to the folder, simply drag and drop the icons into the desired folder.

4.  Installing an open source application and operating system 
(OS)

 WARNING

If you install and use an OS other than the one provided by the manufacturer it 

may cause your phone to malfunction. In addition, your phone will no longer be 

covered by the warranty.

 WARNING

To protect your phone and personal data, only download applications from trusted 

sources, such as Google Play Store™. If there are improperly installed applications 

on your phone, it may not work normally or a serious error may occur. You must 

uninstall those applications and all associated data and settings from the phone.

5.  Using the hard reset (Factory reset)

1  

2  Volume Down Key Power/Lock Key

3  Menu Key
Volume Down Key Power/

Lock Key
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Getting to know your phone
4  

5  

Caution: If you perform a hard reset, all user applications and user data will be 

deleted. This cannot be reversed. Remember to back up any important data 

before performing a hard reset.

6.  Opening and switching applications

To view a list of recently used applications: 

Home Key 

To stop applications: 

1  Apps Settings Apps
Running

2  Stop
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7.  Synchronizing your phone to a computer via USB

1  

2  

3  PC software

TIP! To use the microSD card on your phone again, you need to open the 

Notifications panel and touch  > Charge only.

To disconnect your phone from the computer:

Charge only

8.  Hold your phone upright
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Getting to know your phone

9.  When the screen freezes

If the screen freezes or the phone does not respond when you try to 
operate it:

OR

Power/Lock Key 
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Device components

Earpiece

Proximity Sensor

Front Camera Lens

Home Key 

screen from any screen.

list of the most recently 
used apps.

Back Key 
Return to the previous 
screen.

Power/Lock Key

the phone off, restart it, or 
activate Airplane mode.

the screen.

Menu Key 
Displays available options 
for the current screen or 
application.

NOTE: Proximity sensor 

When receiving and making calls, the proximity sensor automatically turns 

the backlight off and locks the touch screen by sensing when the phone is 

near your ear. This extends battery life and prevents you from unintentionally 

activating the touch screen during calls.

 WARNING

Placing a heavy object on the phone or sitting on it can damage the LCD and 

touch screen functions. Do not cover the LCD proximity sensor with protective 

film. This could cause the sensor to malfunction.
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Getting to know your phone

Back Cover

Back Camera Lens

microSD™ Card Slot

SIM Card Slot

Speaker

Battery

Power/Lock Key 

Charger/USB Port

Microphone

3.5mm Headset Jack
Volume Keys 

Control ringer volume.

your earpiece volume.

Control volume 
continuously.

TIP! Press and hold both 

Volume Keys for one 

second to access the 

QuickMemo function.
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Installing the SIM card and battery

1  

NOTE:
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Getting to know your phone
2  

3  
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4  

Charging your phone

NOTE: 
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Using the memory card

To insert a memory card:

To remove the memory card safely: 

Apps Settings Storage
Unmount SD card OK

NOTE: The LG Optimus Ultimate™ supports memory cards up to 32 GB.

Getting to know your phone
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 WARNING

Do not remove the memory card without first unmounting it. Doing so may 

damage the memory card as well as your phone, and the data stored on the 

memory card may get corrupted.

To format the memory card: 

NOTE: All files on your memory card are deleted when it is formatted.

1  Apps Settings
Storage

2  Unmount SD card OK

3  Erase SD card Erase SD card

4  
Erase everything

NOTE: If there is content on your memory card, the folder structure may be 

different after formatting as all the files will be deleted.

Locking and unlocking the screen

Power/Lock Key
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Power/Lock Key

Secure your lock screen

To set Swipe, Pattern, PIN or Password for the first time:

Apps Settings Lock 
screen Select screen lock Swipe Pattern PIN  Password

NOTE: Precautions to take when using pattern lock.

It is very important to remember the unlock pattern you set. You will not be 

able to access your phone if you use an incorrect pattern 5 times. You have 5 

opportunities to enter your unlock pattern, PIN or password. If you have used all 5 

opportunities, you can try again after 30 seconds.

When you cannot recall your unlock pattern:

Forgot pattern?

Getting to know your phone
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Touch screen tips

Touch

Touch and hold

Drag

Flick

NOTE:

firm touch.

any other keys.

Home screen

NOTE: Some screen images may be different depending on your phone provider.

Your Home screen



22

Phone

Contacts

Messaging

Apps

Customizing the Home screen

To add items on your Home screen:

1  

2  

3  

To remove an item from the Home screen:

TIP!

touch and hold the application you want to add. The Applications screen closes 

Your Home screen



23

Returning to recently-used applications

1  Home Key 

2  Back Key

TIP! To remove apps from the recently used apps list, swipe them to the left or 

right.

Status Bar
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Your Home screen

Viewing the Status Bar

Icon Description Icon Description
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Icon Description Icon Description
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Your Home screen

On-screen keyboard

Using the keypad & entering text

Entering special characters
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QuickMemo

1  
QuickMemo

2  

Pen type
Color
Eraser

3  

NOTE: Please use a fingertip while using the QuickMemo function. Do not use 

your fingernail.

QuickMemo
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QuickMemo
Using the QuickMemo options

Viewing the saved QuickMemo 

Gallery QuickMemo
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To set up your Google account: 

OR

Apps
Gmail New

Existing
Sign in

Google account setup
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Connecting to Networks and Devices
Wi-Fi

Connecting to Wi-Fi networks

NOTE: If you are out of the Wi-Fi zone or set Wi-Fi to OFF, additional charges may 

be applied by your mobile operator for mobile data use.

Turning Wi-Fi on and connecting to a Wi-Fi network

1  Apps Settings
Wi-Fi

2  

3  

Connect
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4  

Bluetooth

Turning on Bluetooth and pairing up your phone with a Bluetooth 
device

1  Apps Settings
Bluetooth ON

2  

Search for devices

3  
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Connecting to Networks and Devices
Sending pictures using Bluetooth

1  Gallery
Bluetooth

2  Bluetooth ON Search for devices

3  

Using Wi-Fi Direct

1  Apps Settings More
Wi-Fi Direct

2  Wi-Fi Direct

3  

4  Connect
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Enabling Wi-Fi Direct to share through SmartShare

1  Apps Settings More
Wi-Fi Direct

2  

CREATE GROUP

Password

NOTE: When your phone becomes a group owner, it will consume more battery 

power than when it is a client. Wi-Fi Direct connection does not provide Internet 

service. Additional costs may be incurred when connecting and using online 

services. Check data charges with your network provider.
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Connecting to Networks and Devices

Using SmartShare

To turn SmartShare on and allow sharing contents

1  Apps SmartShare 

2  Menu Key Settings

3  Discoverable

Always accept requests

Receive files

4  
Pictures

Videos Music

5  
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To share contents from remote content library to other devices

NOTE: Make sure that the DLNA functionality of your devices is properly 

configured (e.g. TV and PC).

1  To

2  From

3  

4  Menu Key
Play

To share contents from your phone to your renderer device(e.g. TV) 

NOTE: Make sure that your renderer device is properly configured.

1  Gallery

2  Share SmartShare 

3  

4  

NOTE: Follow the similar steps to use the Video player to share contents.
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Connecting to Networks and Devices
Notice: Check that your device is connected with your home network using Wi-Fi 

connection to use this application. Some DLNA enabled devices (e.g. TV) support 

only the DMP feature of DLNA and will not appear in the renderer device list. Your 

device might not be able to play some contents.

To download contents from remote content library

1  Apps SmartShare 

2  From

3  

4  Menu Key
Download

Notice: A few types of contents are not supported.

To upload contents from my phone to remote content library

NOTE: Make sure that SD card is correctly mounted and the Receive files in 

settings menu is checked.

1  Apps SmartShare 

2  From My phone

3  

4  Menu Key
Upload

5  

Notice: Some DLNA enabled devices do not support DMS upload functionality 

and will not be uploaded. A few types of contents are not supported.
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Making a call

1  

2  

3  

4  

TIP! To enter “+” to make international calls, touch and hold .

Calling your contacts

1  

2  
Search contacts

3  

4  

Answering and rejecting a call

TIP! Quick msg

You can send a message quickly using this function. This is useful if you need to 

reply the message during a meeting.

Calls
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Calls

Adjusting call volume

Making a second call

1  Menu Key Add call

2  

3  

4  
Merge calls

5  

NOTE: You are charged for each call you make.

Viewing your call logs

Call logs



39

TIP! 

Menu Key , then touch Delete all > OK to delete all the recorded 

items.

Call settings

1  

2  Menu Key 

3  Call settings

Fixed dialing numbers

Voicemail service

Voicemail settings
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Calls
Quick messages

TTY mode

Hearing aids

Call duration

Caller ID

Sound settings

Additional settings

 Call forwarding:

 Call waiting:
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Searching for a contact

1  

2  Search contacts

Adding a new contact

1  
Menu Key Add to contacts Create new 

contact

2  
Take photo Select from Gallery

3  

4  

5  Save

Contacts
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Contacts

Favorite contacts

Adding a contact to your favorites

1  

2  

3  

Removing a contact from your favourites list

1  

2  Favorites

3  
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Sending a message

1  

2  To

NOTE: You will be charged for a text message for every person you send the 

message to.

3  

4  Menu Key

5  Send

 WARNING: The 160-character limit may vary from country to country 

depending on the language and how the text message is coded.

 WARNING: If an image, video or audio file is added to a text message, it 

is automatically converted into a multimedia message and you are charged 

accordingly.

Messaging
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Messaging

Threaded box

Using Smilies

Menu Key 
Insert smiley

Changing your message settings

Menu Key 
Settings
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Managing an email account

Email

To add another email account

Apps Email Menu Key Settings ADD 
ACCOUNT

To change an email account’s setting

Apps Email Menu Key Settings

To delete an email account

Apps Email Menu Key Settings
Remove account

Email
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Email

Working with account folders

Composing and sending email

To compose and send a message

1  Email

2  

3  Menu Key

4  

5  

TIP! When a new email arrives in the inbox, you will receive a notification by sound 

or vibration. Touch the email notification to stop notifications.
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Getting to know the viewfinder

  Switch lenses – Switch between the 
rear–facing camera lens and the front–
facing camera lens.

  Zoom – Zoom in or zoom out. 
Alternatively you can use the Volume 
Keys. 

  Brightness – This defines and controls 
the amount of sunlight entering the 
image. 

  Shot mode – Choose from Normal, 
Panorama or Continuous shot.

  Settings – Touch this icon to open the 
Settings menu. 

  Switch mode – Touch this icon to switch 
to video mode.

  Capture – Takes a picture.
  Gallery – Touch to view the last photo 
you captured. This enables you to 
access your Gallery and view saved 
photos within camera mode.

Camera
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Camera

Taking a quick photo 

1  Camera

2  

3  

4  

5  

Once you’ve taken the photo

Bluetooth Email Gmail Google+
Memo Messaging Picasa SmartShare

TIP! If you have a social networking account and set it up on your phone, you can 

share your photo with the social networking community.

Menu Key

Set image as

Move

Rename
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Rotate left/right

Crop

Edit

Slideshow

Details

Using the advanced settings

Normal Portrait Landscape Sports
Sunset Night
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Camera

NOTE: This function is only available when GPS is active.

TIP! When you exit the camera, some settings return to their defaults, such as 

white balance, color tone, timer and scene mode. Check these before you take 

your next photo.

TIP! The Settings menu is superimposed over the viewfinder so, when you change 

elements of the image color or quality, you see a preview of the image change 

behind the Settings menu.
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Getting to know the viewfinder

  Switch lenses – Switch between the 
rear–facing camera lens and the front-
facing camera lens.

  Zoom – Zoom in or zoom out. 
Alternatively you can use the Volume 
Keys.

  Brightness – This defines and controls 
the amount of sunlight entering the 
video. 

  Flash – Allows you to turn on the flash 
when taking a photo in a dark place.

  Settings – Access the Settings menu.
  Mode switch – Allows you to switch to 
camera mode.

  Record – Records a video.
  Gallery – Touch to view the last video 
you recorded. This enables you to 
access your Gallery and view your saved 
videos from within video mode.

Video camera
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Video camera

Recording a video

1  Mode switch
Capture

2  

3  

4  

5  

6  

After recording a video

Bluetooth Email Gmail Messaging
SmartShare YouTube

OK

Menu Key

Move

Rename

Details
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Using the advanced settings

Adjusting the volume when viewing a video
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Gallery

Apps Gallery 

Music Player

Apps Music Player 

Transferring music files using Media sync (MTP) devices

1  

2  Media sync (MTP)

3  

Playing a song

1  Apps Music Player 

2  Songs

3  

Multimedia
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Touch to pause playback.

Touch to resume playback.

Touch to skip to the next track in the album, playlist or shuffle. Touch 
and hold to fast-forward.

Touch to go back to the beginning of the song. Touch twice to return 
to the previous song. Touch and hold to rewind.

Touch to manage the music volume.

Touch to set repeat mode.

Touch to play the current playlist in shuffle mode.

Touch to see the current playlist.

Touch to see lyrics. This option is on only if the song includes the lyrics. 

Play
Add to playlist Set as ringtone Delete Share Search Details

NOTE: Music file copyrights may be protected by international treaties and 

national copyright laws. 

Therefore, it may be necessary to obtain permission or a licence to reproduce or 

copy music.  

In some countries, national laws prohibit private copying of copyrighted material. 

Before downloading or copying the file, check the national laws of the relevant 

country concerning the use of such material.
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Setting your alarm

1  Apps Alarm/Clock

2  

3  Repeat Snooze duration Vibration Alarm tone Puzzle lock
Memo

4  Save

Using your calculator

1  Apps Calculator

2  

3  

4  Menu Key
Advanced panel

Adding an event to your calendar

1  Apps Calendar

2  Day Week Month Agenda

3  

4  

5  Event name

Utilities
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6  Location

7  Description

8  REPEAT REMINDERS

9  Save

Polaris Office

Apps Polaris Office

Managing files

Viewing files
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Browser

NOTE: Additional charges apply when connecting to these services and 

downloading content. Check data charges with your network provider.

Using the web toolbar

Back Key

The web
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Using options

Menu Key

Refresh

Save to bookmarks

Go to Homepage

Share page

Find on page

Request desktop site

Save for offline reading

Brightness

Settings

Exit
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Settings

OR
Menu Key System settings

WIRELESS & NETWORKS

< Wi-Fi >

TIP! How to obtain the MAC address

To set up a connection in some wireless networks with MAC filters, you may need 

to enter the MAC address of your LG Optimus Ultimate™ into the router.

 > Settings  > Wi-Fi > Menu Key  > Advanced > 

MAC address.

< Bluetooth >

< Data usage >

< Call >

Settings
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< More >

Airplane mode

Wi-Fi Direct

VPN settings

NOTE: You must set a lock screen PIN or password before you can set VPN 

options.

Mobile networks

DEVICE

< Sound >

Sound profile

Volumes

Phone ringtone



62

Settings
Notification sound

Ringtone with vibration

Dial pad touch tones

Touch sounds

Screen lock sound

< Display >

Brightness

Auto-rotate screen

Screen timeout

Font size

Front key light 

< Home screen >
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< Lock screen >

Select screen lock Swipe Pattern PIN Password
None

Wallpaper

Widgets & shortcuts

Owner info

< Storage >

INTERNAL STORAGE

SD CARD Unmount SD 
card Erase SD card

< Power saver >

< Apps >
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Settings

PERSONAL

< Accounts & sync >

< Location services >

Google’s location service

GPS satellites

Location & Google search

< Security >

Set up SIM card lock

Make passwords visible

Device administrators

Unknown sources
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Trusted credentials

Install from storage

Clear credentials

< Language & input >

< Backup & reset >

Back up my data

Backup account

Automatic restore

Factory data reset
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Settings

SYSTEM

< Date & time >

Date & time

< Accessibility >

Accessibility

NOTE: Requires additional plug-ins.

< Connectivity >

USB connection type Charge only
Media sync (MTP) PC software

Ask on connection

Help

< About phone >
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DivX Mobile 

ABOUT DIVX VIDEO:

ABOUT DIVX VIDEO-ON-DEMAND:

DivX Certified® to play DivX® video up to 640x480, including 
premium content.

DivX®, DivX Certified® and associated logos are trademarks of Rovi 
Corporation or its subsidiaries and are used under license.

divx.com
vod.divx.com
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Phone Software update
Update your smart phone without a PC (FOTA)

1  Menu Key System settings
About phone Software update

2  

Device service

Check now for update:

Check automatically:

Update history

Last update:

Next check for updates:

NOTE: 

the timeline for the next update cannot be identified since the interval for the 

automated update will not be created.
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the installation.

check if there is any newer version available.

version.

models at its own discretion and does not guarantee the availability of the newer 

version of the firmware for all handset models.

Update your smart phone by connecting it to your PC

1  Support

2  SOFTWARE UPDATE

3  USB DRIVER LG MOBILE SUPPORT 
TOOL Download

4  

5  Start Updating 

NOTE:

Start Updating button will be enabled.

seriously damage your mobile phone and make it inoperable.

available for your device.

www.lg.com
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Message Possible causes Possible corrective measures

SIM error
There is no SIM card in 
the phone or it is inserted 
incorrectly.

Make sure that the SIM card is 
correctly inserted.

No network 

Losing 
network

Signal is weak or you're 
outside the carrier 
network.
Operator applied new 
services.

Move towards a window or into 
an open area. Check the network 
operator coverage map.
Check whether the SIM card is 
more than 6~12 months old. If so, 
change your SIM at your network 
provider's nearest branch. 
Contact your service provider.

Codes do 
not match

To change a security 
code, you will need to 
confirm the new code by 
re-entering it.
The two codes you have 
entered do not match.

If you forget the code, contact 
your service provider.

Any 
application 
cannot be 
set

Not supported by service 
provider or registration 
required.

Contact your service provider.

Troubleshooting
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Message Possible causes Possible corrective measures

Calls not 
available

Dialling error 
New SIM card inserted. 
Pre-paid charge limit 
reached.

New network not authorized.
Check for new restrictions.
Contact service provider or reset 
limit with PIN2.

Phone 
cannot be 
switched on

too briefly.
Battery is not charged.  

Battery contacts are dirty.

for at least two seconds.
Charge battery. Check charging 
indicator on the display.
Clean the battery contacts.

Charging 
error

Battery is not charged. Charge battery.

Outside temperature is 
too hot or cold.

Make sure phone is charging at a 
normal temperature.

Contact problem

Check the charger and 
connection to the phone. Check 
the battery contacts and clean 
them if necessary.

No voltage
Plug the charger into a different 
socket.

Charger defective Replace charger.

Wrong charger Only use original LG accessories.

Battery defective Replace battery.

Number not 
permitted

The Fixed dialing number 
function is on.

Check the Settings menu and 
turn the function off.
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Troubleshooting

Message Possible causes Possible corrective measures

Impossible 

send SMS 
and MMS

Memory full
Delete some messages from the 
phone.

Files not 
opening

Unsupported file format
Check the file formats that can 
be supported.

SD card not 
working

FAT16, FAT32 file system 
supported

Check SD card file system via 
card reader, or format SD card 
using the phone.

The screen 
does not 
turn on 
when I 
receive a 
call.

Proximity sensor problem

If you use any protection tape 
or case, check to see if it has 
covered the area around the 
proximity sensor. Make sure that 
the area around the proximity 
sensor is clean.

No sound Vibration mode
Check the settings status of the 
sound menu to make sure you 
are not in vibrate or silent mode.

freeze
Intermittent software 
problem

Remove the battery, insert it 
again and switch on the phone.
Try to perform a software update 
via the website.
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Category
Sub-Category

Question Answer

Bluetooth
Bluetooth 
Devices

What are the 
functions available 
via Bluetooth?

You can connect Bluetooth audio 

Car Kit and share pictures, videos, 

menu. Also when FTP server is 
connected to a compatible device, 
you can share contents stored in the 
storage media (internal memory or 
SD card).

Bluetooth
Bluetooth 

If my Bluetooth 
headset is 
connected, can 
I listen to my 
music through 
my 3.5mm wired 
headphones?

When a Bluetooth headset is 
connected, all system sounds are 
played over the headset.
As a result, you will not be able to 
listen to music through your wired 
headphones.

Data
Contacts 
Backup

up Contacts?

The Contacts data can be 
synchronized between your phone 
and Gmail™.

Data
Synchronization

Is it possible to set 
up one-way sync 
with Gmail?

Only two-way synchronization is 
available.

FAQ
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FAQ

Category
Sub-Category

Question Answer

Data
Synchronization

Is it possible to 
synchronize all the 

The Inbox is automatically 
synchronized.
You can view other folders by 
touching  to choose a folder.

Google™ 
Service

Gmail Log-In

Do I have to 
log into Gmail 
whenever I want to 
access Gmail?

Once you log into Gmail, you don’t 
need to log in Gmail again.

Google Service
Google 
Account

Is it possible to 
filter emails?

No, email filtering is not supported via 
the phone.

Phone Function
YouTube™

Is it possible to 
play YouTube 
videos?

Yes, YouTube videos are supported 
but may have to be viewed through 
the YouTube application (and not the 
browser).

Phone Function

What happens 
when I execute 
another 
application while 
writing an email?

Your email will automatically be saved 
as a draft.

Phone Function
Ringtone

Is there a file size 
limitation for when 
I want to use a 
.MP3 file as a 
ringtone?

There is no file size limitation.
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Category
Sub-Category

Question Answer

Phone Function
Message Time

My phone does 
not display the 
time of receipt for 
messages older 

can I change this?

Touch and hold the desired message. 
Then touch View message details.

Phone Function
microSD Card

What is the 
maximum 
supported size for 
a memory card?

32 GB memory cards are compatible.

Phone Function
Navigation

Is it possible to 
install another 
navigation 
application on my 
phone?

Any application that is available on 
Google Play Store™ and is compatible 
with the hardware can be installed 
and used.

Phone Function
Synchronization

Is it possible to 
synchronize my 
contacts from 
all my email 
accounts?

contacts can be synchronized.
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FAQ

Category
Sub-Category

Question Answer

Phone Function
Wait and Pause

Is it possible to 
save a contact 
with Wait and 
Pause in the 
numbers?

If you transferred a contact with the W 
& P functions saved into the number, 
you will not be able to use those 
features. You will need to re-save each 
number.

Phone icon .
2.  Dial the number, then touch the 

Menu Key .
3.  Touch Add 2-sec pause or Add 

wait.

Phone Function
Security

What are the 
phone’s security 
functions?

You are able to set the phone 
to require the entry of an unlock 
sequence before the phone can be 
accessed or used.
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Category
Sub-Category

Question Answer

Phone Function
Unlock Pattern

the Unlock 
Pattern?

Menu Key .
2.  Touch System settings > Lock 

screen.
3.  Touch Select screen lock > Pattern.

The first time you do this, a short 
tutorial about creating an Unlock 
Pattern appears.

4.  Set up by drawing your pattern 
once, then again for confirmation.

5.  Set a Backup PIN to unlock the 
phone in case you forget the 
pattern.

Precautions to take when using 
pattern lock:
It is very important to remember the 
unlock pattern you set. You will not be 
able to access your phone if you use 
an incorrect pattern 5 times. You have 
5 opportunities to enter your unlock 
pattern, PIN or password. If you have 
used all 5 opportunities, you can try 
again after 30 seconds.
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Category
Sub-Category

Question Answer

Phone Function
Unlock Pattern

What should I 
do if I forgot the 
Unlock Pattern 
and I didn’t 
create the Google 
account on the 
phone?

If you have forgotten Pattern:
If you logged in to your Google 
account on the phone but failed to 
enter the correct pattern 5 times, 
tab the Forgot pattern button. You 
are then required to log in with your 
Google account to unlock your phone.
You can also enter the Backup PIN. 
If you have not created a Google 
account on the phone or you forgot it, 
you have to perform a hard reset.
Caution: If you perform a factory reset, 
all user applications and user data 
will be deleted. Please remember to 
back up any important data before 
performing a factory reset.

1.  Turn the phone off.
2.  Press and hold the Volume Down Key  

+ Power/Lock Key .
3.  When the touch key lights turn on, 

touch and hold the Menu Key , while 
continuing to hold the Volume Down Key 
 and Power/Lock Key  pressed. 

4.  Release all of the keys when the LG 
logo appears with vibration.

5.  The phone will display an Android robot 
animation and perform the factory 
reset.
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Category
Sub-Category

Question Answer

Phone Function
Memory

Will I know when 
my memory is 
full?

Yes, you will receive a notification.

Phone Function
Security

Is it possible 
to change the 
language?

The phone has multilingual 
capabilities.

Menu Key  and touch System 
settings.

2.  Touch Language & input > 
Language.

3.  Touch the desired language.

Phone Function
VPN VPN?

VPN access configuration is different 
according to each company. To 
configure VPN access from your 
phone, you must obtain the details 
from your company’s network 
administrator.

Phone Function
Screen time out

My screen turns 
off after only 15 
seconds.

the amount 
of time for the 
backlight to turn 
off?

Menu Key .
2.  Touch System settings > Display.
3.  Touch Screen timeout.
4.  Touch the preferred screen 

backlight timeout time.
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Category
Sub-Category

Question Answer

Phone Function
Wi-Fi & 3G

When Wi-Fi and 
3G are both 
available, which 
service will my 
phone use?

When using data, your phone may 
default to the Wi-Fi connection (if 
Wi-Fi connectivity on your phone is 

notification when your phone switches 
from one to the other.
To know which data connection is 
being used, view the 3G or Wi-Fi icon 
at the top of your screen.

Phone Function
Is it possible 
to remove an 
application from 

Yes. Just touch and hold the icon 
until the Remove icon appears at 
the top of the screen. Then, without 
lifting your finger, drag the icon to the 
Remove icon.

Phone Function
Application

I downloaded an 
application and 
it causes a lot of 
errors.

it?

Menu Key .
2.  Touch App settings > Downloaded 

tab.
3.  Touch the application, then touch 

Uninstall > OK.

Phone Function
Charger

Is it possible to 
charge my phone 
by USB data 
cable without 
installing the 
necessary USB 
driver?

Yes, the phone will get charged by the 
USB cable irrespective of whether the 
necessary drivers are installed or not.



81

Category
Sub-Category

Question Answer

Phone Function
Ringtones

Can I use music 
files as my 
ringtone?

Yes. After saving a music file as a 
ringtone, you can use it for your 
ringtone.
Touch and hold a song in a library list. 
In the menu that opens, touch Set as 
ringtone.

Phone Function
Alarm

Will my alarm be 
audible or will it go 
off if the phone is 
turned off?

No, this is not supported.

Phone Function
Alarm

If my Ringer 
Volume is set to 
Off or Vibrate, will 
I hear my Alarm?

Your alarm is programmed to be 
audible even in these scenarios.
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Sub-Category

Question Answer

Recovery 
Solution

Factory data 
reset

a Factory data 
reset?

Reset your settings to the factory 
default values and delete all your 
data. If you reset the phone in this 
way, you are prompted to reenter the 
same information as when you first 
started Android.

Menu Key .
2.  Touch System settings > Backup & 

reset > Factory data reset.
3.  Read the warning and touch Reset 

phone.
4.  Touch Erase everything.
Attention:

will erase all of your personal data 
from your phone’s system memory, 
including information about your 
Google account, any other accounts, 

settings as well as any downloaded 
applications and DRM license.

Resetting the phone does not erase 
any system software updates you have 
downloaded or any files on your microSD 
card such as music or photos. And so, if 
you want to erase all the data on the SD 
card while resetting the phone, select the 



83

For Your Safety

http://www.fcc.gov/oet/ea/fccid/
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