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H A N D I N G



How to change the latch-bolt position:

1 Remove the set screw with the Allen wrench.



2 Pull the latch-bolt out of the lock.



3 Rotate the latch-bolt 180° and reinstall into the lock. 
Push the latch-bolt into the lock and then release.



4 Reinstall the set screw and tighten securely with the 
Allen wrench. 

I N S E R T  T H E  S E T  S C R E W

F R O M  T H E  O P P O S I T E  S I D E 



How to change the locking slide position:

1 Remove the two screws as shown below.



2 Reinstall the screws on the opposite side of the 
mortise cartridge.

T H E  S C R E W S  S H O U L D  B E  O N  T H E  I N T E R I O R  S I D E  O F  T H E  D O O R .





P E R M A N E N T  P O W E R  W I R I N G



1 Remove cap from mortise power cable.



2 Connect power wires (12-24VDC) to mortise power cable 
with dolphin connectors.





I N S T A L L A T I O N



1

1.1

Prepare the door according to the template provided. 
Install the mortise cartridge as shown and secure with 
two screws. Feed the cable through as shown. 
Avoid pinching or pulling on the cable.

CABLE ROUTING
Shown for left-handed door. 
For right-handed doors, 
the mortise cable is fed 
through the hole furthest 
from the door edge.

X 2

Place the thumb-turn spindle to 
help balance the inner mounting 
plate while assembling the 
handle in the next step.

X 1



CABLE ROUTING
Double check cable 
aligns with plastic 
guide leg.

2 Put the outer & inner spindles (screw side) in the mortise hub 
and hand tighten the screw. Place the mounting plate on the 
inner spindle. Add the outer & inner levers. Lastly, put the posts 
through the outer lever trim holes and connect the lever screws 
through the inner lever trim holes.

X 2 X 1 X 1 X 2



3 Guide escutcheon onto the outer lever trim. Feed the wire 
harness through the door hole as shown. Avoid pinching 
the wire harness. Screw the cylinder into the lock.

Tighten the screw on the 
cylinder side. 

W A R N I N G

A V O I D  D A M A G I N G  T H E  S W I T C H  W I T H  T H E  S C R E W  D R I V E R .



4 Secure the inner mounting plate. Route the wires as 
shown. Plug the mortise cable and the wire harness 
into the appropriate connectors on the circuit board. 
Secure the inner mounting plate with three mounting 
screws. Push additional slack from the wires back 
into the door. 

W A R N I N G

O V E R - T I G H T E N I N G  M A Y  W A R P  H O L L O W  D O O R S .

Click!

Click!

X 1 X 2 X 2

S C A L P

S C R E W S



5 Line up the battery plate to the inner mounting plate, 
secure with the two battery tray mounting screws.

X 2

W A R N I N G

A V O I D  P I N C H I N G  T H E  C A B L E S  B E T W E E N  T H E  B A T T E R Y  T R A Y  A N D  T H E 

M O U N T I N G  P L A T E . 

IMPORTANT
Make sure that the cables are properly 



6 Load six AA non-rechargeable alkaline batteries. 
Guide the inner cover over the lever trim. Use the 
two mounting screws to secure the inner cover.

X 2

W A R N I N G

I N C O R R E C T  B A T T E R Y  O R I E N T A T I O N  C A N  C A U S E  D A M A G E .

N E V E R  M I X  N E W  A N D  O L D  B A T T E R I E S .

IMPORTANT
Check lock for correct 
operation before closing 
the door.

Also, the thumbturn should 
be pointed up when the 
bolt is retracted.

B A C K  C O V E R

S C R E W S
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Latch /  Living with Latch /  Troubleshooting & FAQs

Ways to unlock

Latch App

Tip: Hold the phone close to the black Latch Lens on the lock and it will

automatically find and unlock the right door. Android devices have additional settings

that you can tune for the best experience.

 

 

Alternatively, swipe left or right to select your door and tap the ring to unlock. Ensure

your phone's Bluetooth is turned on.

https://support.latch.com/hc/en-us
https://support.latch.com/hc/en-us/categories/115001572767-Living-with-Latch
https://support.latch.com/hc/en-us/sections/115003043968-Troubleshooting-FAQs
https://support.latch.com/hc/en-us/articles/360014590153
https://www.latch.com/
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Doorcode

Tip: Find your doorcodes in the left menu of the Latch App.  

https://www.latch.com/
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Using doorcodes

Tip: Tap the center of the black Latch Lens on the lock and enter your doorcode.

 

https://www.latch.com/
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Latch Keycard

Tip: Tap the center of the black Latch Lens on the lock and present your

Keycard. Learn more about getting and setting up a Latch Keycard.

 

  

Mechanical Key

https://support.latch.com/hc/en-us/articles/115011177788-Setting-up-Latch-Keycard
https://www.latch.com/
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Tip: Contact your property management for more information about keys at your

property.

 

 

Can't find what you're looking for?

Let us know and we will get back to you as soon as possible.

Contact Us

Careers

Company

P

mailto:support@latch.com
https://www.latch.com/careers
https://www.latch.com/company
https://www.latch.com/press
https://www.latch.com/
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Press

Security and Privacy

Contact Us

Copyright © 2018 Latchable Inc. All rights reserved.

Privacy Policy Terms of service Legal

https://www.latch.com/press
https://www.latch.com/security-privacy
mailto:contact@latch.com
https://twitter.com/latchaccess
https://www.instagram.com/latchaccess/
https://www.facebook.com/LatchAccess/
https://www.linkedin.com/company/latch
https://www.latch.com/privacy-policy
https://www.latch.com/terms-of-service
https://www.latch.com/legal
https://www.latch.com/
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