ALPHA PAGER(L'T-2004A)

USER MANUAL

FCCID : QBTLT-2004A
Trade Name : ALPHA PAGER
Model No. : LT-2004A

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES.
OPERATION IS SUBJECT TO THE FOLLOWING TWO CONDITIONS :

(1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, AND

(2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED,
INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION.
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1. Description

Charging LED

Button

4 LEDs

2. To Turn Pager ON
1) Press the button for more than 5 seconds at the side of pager
2) Then, pager will “demo” page while LCD display is on
(Demo page type : Vibe, Flash, Beep)

3. To Turn pager Off
1) Press the button for more than 5 seconds at the side of pager
2) Then, LCD display will be turned off

4. To Stop page alert
1) Press the button shortly at the side of pager
2) Then, page alert will stop

5. Receiving the signal
The message will be display with the page alert when receiving the signal as

described below

6. Programmining page alert mode
Pager will light up to tell you that they have receive new code and pager will alert

with the programmed page alert type when receive the signal

Alert Type Description




8989 Beep Only
8787 Beep & Vibe
9292 Set pager alert to vibe only
9797 Flash only
9898 Vibe, Flash and Beep
9696 Vibe and Flash
9595 Flash and Beep
9393 Turn out of range OFF
9494 Turn out of range ON
99 Set pager to sleep
9090 30sec (alert time)-flash once
9191 60sec (alert time)-flash two times
9192 120sec(alert time)-flash three times
9193 8 sec (alert time) )-flash once
9194 15sec(alert time) )-flash once

7. To send a distinctive individual message

With this feature you have the option of receiving different message as described

below
T T
No Message or Display will show " Your table is ready, please proceed
Tone Only to the Host Station”
31 Display "Please come or call nursery coordinator".
41 Display "Please come to the receptionist desk"
51 Display "Please see nurse attendant"
61 Display " Your order is ready.”
11,22,33,44 The programmable messages can be displayed
Function code A,B,C,D The programmable messages can be displayed
Alpha Messages Message will be displayed with the pager alerts
“ # Text character ” depending on the preset alert setting. (Code #)




Message will appear with the chirp sound and stay on

for 30sec. without the alert and then disappear
Alpha Messages )
. Message should be erased when you put it back to the

* Text character ” . .
charger Alert (vibe, lights or beep) should be off while

this message is displaying. (Code *)

8. Other features

Pager has the following features additionally as described below

Message Type Description

) Pager will "Chirp" once and display the
Standby Streaming message o
text messages Max. 64 characters/digits per
group .
message can be displayed

Alpha Messages ) )
) Word wrap function works in two

‘%] Text character ” )
consecutive pages

Initial message setting This message is displayed when the pagers
Alpha Messages are pulled out from the charger base.
“ %8 Text character ” The programmable messages can be

displayed up to max. 64 characters/digits

The coaster will beep and flash for 3min.
when it receives this CAPCODE. Useful in|
locating any missing coasters at the end of]
the shift.
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9. Charging Pagers
The pager shall be charged for 8 hours prior to use
1) Insert your pagers into the charger, which is the same as that of crystalcall
pager
2) Red light should come in front of each pager indicating that it is charged
properly
3) If no light comes on, check your wires and be sure the charger are plugged in

using the included



WARRANTY

LEETEK warrants this product against any defects that are due to faulty material or workmanship for a

one-year period after the original date of consumer purchase. This warranty does not include damage to
the product resulting from accident, misuse or improper electrical connection. Power supplies are
warranted for 60 days. We recommend the use of a surge protector with all equipment. If this product
should become defective within the warranty period, we will repair or replace with equivalent product, free
of charge. We will return your product, transportation charges prepaid standard shipping mode, provided
the product is shipped prepaid to:

LEETEK, 3" FL #449-2 Sang3dong, Wonmigu, Puchon-city, Kyunggi-do, Korea

No return will be received without prior authorization and the proper RMA # posted to the outside of the
shipping container.
This warranty gives you specific legal rights and you may also have rights which vary from state

to state.

NOTE: THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR

TV INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS TO THIS
EQUIPMENT. SUCH MODIFICATIONS COULD VOID THE USER®"S AUTHORITY
TO OPERATE THE EQUIPMENT.

| need to send some Coasters / Pagers in for repair -
What do | do?

Within warranty period / Covered by our Coaster-Care Program:
Ship malfunctioning components to the following address:

3" FL #499-2 Sang3-dong, wonmi-gu,
Puchon-city,Kyunggi-do, Korea
82-32-324-9838
www.leetek.org

Pack the components securely

Enclose a note with a brief description of the problem

Include a business card

Ship the equipment in a traceable manner for your protection. (ie
UPS Ground Track).

5. Insure the shipment for replacement value.
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There are no charges for repaired equipment within the warranty period
other than your shipping costs. We will pay shipping (EMS) one way back
to you. * the higher rate shipping than EMS is available at an additional
charge. Out of warranty items will be repaired and sent back with the
repair charge.

Guest Paging Hints and Tips

Only give out pagers to guests waiting less than 1 hour.

If the wait is longer than this, request that the guest check back at the host stand in 30 to 45 minutes and
give them a pager at that point. Our studies have shown the “ditch rate” is higher the longer the wait time
quoted and a guest will decide not to wait within the first ten minutes of being quoted. This will also give

the host the opportunity to reconfirm the amount of time the guest can expect to wait.

Make sure Out of Range is turned on.

Should the guest travel outside the range of the host sending unit the system will alert them to come back
closer to the restaurant or they will miss their page. This will also remind the guest to return
the pager should the host forget to get it back.

Use locate mode at the end of each shift to make sure all pagers are
back on the charger.

This will guarantee that all pagers are returned to the charger at the end of each shift and acts as a
check out procedure for the hostess. Guests will leave pagers in the bushes out front, in the

parking lot or in waiting areas. Locate mode assists you in finding those misplaced pagers.

Training is the key to success with a paging system.

Orientating your entire staff and training your host staff on the use of the paging system is key to the
success of the system. As a part of the general host training program, time must be set aside to teach
new hires about the use and care of the paging system. Be certain staff members understand the

importance of asking for the coaster back when the guest is seated.

Benefits of a VISUAL paging system

Bartenders see the pager or coaster flash and know to quickly close the tab of a waiting guest to help

speed table turns.



Host staff can page a guest, see them coming (with flashing pager in hand) and greet them by name or

meet them halfway.

Pagers are not lost or forgotten in the pockets of your guests.
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