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Service and Support information

The following information describes the technical support that is available for your
product, during the warranty period or throughout the life of your product. Refer to the
Lenovo Limited Warranty for a full explanation of Lenovo warranty terms. See “Lenovo
Limited Warranty notice” later in this document for details on accessing the full warranty.

® Online technical support

Online technical support is available during the lifetime of a product at
http.//Awww.lenovo.com/support.

B Telephone technical support

You can get help and information from the Customer Support Center by telephone.
Before contacting a Lenovo technical support representative, please have the following
information available: model and serial number, the exact wording of any error message,
and a description of the problem.

Your technical support representative might want to walk you through the problem
while you are at your accessory product during the call.

m Worldwide Lenovo Support telephone list

Important. Telephone numbers are subject to change without notice. The most
up-to-date telephone list for the Customer Support Center is always available at
hitp://www _lenovo.com/support/phone.

NOTES: If the telephone number for your country or region is not listed, contact your
Lenovo reseller or Lenovo marketing representative.



Warranty information
B [ enovo Limited Warranty notice

This product is covered by the terms of the Lenovo Limited Warranty, version
L505-0010-02 Sep 2011. Read the Lenovo Limited Warranty (LLW) at
http://www _lenovo.com/warranty/llw_02. You can view the LLW in a number of
languages from this Web site.

m Warranty period and type of Warranty service

Product Type: Accessory

Austria 1 Year 1or3
Belgium 1 Year 1or3
Denmark 1 Year 1o0r3
Finland 1 Year 1or3
France 1 Year 1or3
Germany 1 Year 10or3
Israel 1 Year 1or3
Ireland 1 Year 1or3
Italy 1 Year 1o0r3
Netherlands 1 Year 1or3
Norway 1 Year 1or3
Spain 1 Year 1or3
Sweden 1 Year 1o0r3
Estonia 1 Year 1or3
Switzerland 1 Year 1or3
UK 1 Year 1or3
Lithuania 1 Year 1or3
Latvia 1 Year 1or3
Luxembourg 1 Year 1or3
Iceland 1 Year 1or3
Us 1 Year 1orb
Canada 1 Year 1orb
Japan 1 Year 1or3
Australia 1 Year 1or3
New Zealand 1 Year 1or3
Brazil 1 Year 4

Mexico 1 Year 1ord




Argentina

oré

1
Chile 1 Year 1or4d
Colombia 1 Year 1or4
Peru 1 Year 1or4d
Venezuela 1 Year 1or4
Ecuador 1 Year 1or4
Bolivia 1 Year 1or4
Uruguay 1 Year 1or4
Paraguay 1 Year 1or4
Hong Kong 1 Year 1or4
Taiwan 1 Year Jord
Korea 1 Year Jor4
Macao 1 Year 1or4
Singapore 1 Year lor3or4
Malaysia 1 Year 1oré4
Thailand 1 Year 1or4
Vietham 1 Year 1or4
Indonesia 1 Year 1or4
Philippines 1 Year 1or4
India 1 Year 1or4d
Sri Lanka 1 Year 1or4
Russia 1 Year 4
Kazakhstan 1 Year 4
Turkmenistan 1 Year 4
Ukraine 1 Year 4
Belarus 1 Year 4
Georgia 1 Year 4
Bosnia-Herzegovina 1 Year 1or4
Bulgaria 1 Year 1ord
Croatia 1 Year 1or4
Cyprus 1 Year 1o0r4
Czech Republic 1 Year 1or4
Greece 1 Year 1or4
Hungary 1 Year 1or4
Macedonia 1 Year 1or4
Romania 1 Year 1or4




Serbia//Montenegro 1 Year 1or4
Slovakia 1 Year 1or4d
Slovenia 1 Year 1or4
Poland 1 Year 1or4d
Turkey 1 Year 1or4
Bahrain 1 Year 1or4
Egypt 1 Year 1or4
Kuwait 1 Year 1or4
Oman 1 Year 1ord
Qatar 1 Year 1or4
Saudi Arabia 1 Year 1or4
United Arab Emirates 1 Year 1or4
Algeria 1 Year 1or4
Kenya 1 Year 1or4
Nigeria 1 Year 1oré4
South Africa 1 Year 1or4

Types of Warranty Service

Customer Replaceable Unit { “ CRU " ) Service

On-site Service

Courier or Depot Service

Customer Carry-In Service

Mail-in Service

Customer Two-Way Mail-in Service

Product Exchange Service

For a full explanation of the types of warranty service, refer to the full warranty. See
“Lenovo Limited Warranty notice” for details on accessing the full warranty.

NN

B Suplemento de Garantia para México

Este Suplemento se considera parte integrante de la Garantia Limitada de Lenovo y
sera efectivo unica y exclusivamente para los productos distribuidos y comercializados
dentro del Territorio de los Estados Unidos Mexicanos. En caso de conflicto, se
aplicaran los té& rminos de este Suplemento.

Todos los programas de software precargados en el equipo sélo tendran una garantia
de freinta (30) dias por defectos de instalacion desde la fecha de compra. Lenovo ho
es responsable de la informacién incluida en dichos programas de software y/o
cualquier programa de software adicional instalado por Usted o instalado después de
la compra del producto.



Los servicios no cubiertos por la garantia se cargaran al usuario final, previa obtencién
de una autorizacidn.

En el caso de que se precise una reparacion cubierta por la garantia, por favor, llame
al Centro de soporte al cliente al 001-866-434-2080, donde le dirigiran al Centro de
servicio autorizado mas cercano. Si no existiese ningun Centro de servicio autorizado
en su ciudad, poblacion o en un radio de 70 kildbmetros de su ciudad o poblacion, la
garantia incluira cualquier gasto de entrega razonable relacionado con el transporte
del producto a su Centro de servicio autorizado mas cercano. Por favor, llame al
Centro de servicio autorizado mas cercano para obtener las aprobaciones necesarias
o la informacion relacionada con el envio del productoy la direccion de envio.

Para obtener una lista de los Centros de servicio autorizados, por favor, go to:
http:/fiwww.lenovo.com/mx/es/service.

Importado por:

Lenovo México S. de R.L. de C.V.

Av. Santa Fe 509, Piso 15

Col. Cruz Manca

Cuajimalpa, D.F., México

C.P. 05349

Tel. (55) 5000 8500




Important information about the Bluetooth Keyboard Cover
for TAB A10.

http://www_lenovo.com/safety
This supplement provides important information about the Bluetooth Keyboard Cover
for TAB A10.

Operating / Storage Temperature: 0 "C~40/-40 'C~65 C

Electronic emission notices

The following information refers to the Bluetooth Keyboard Cover (model; BKC310).

Bluetooth Keyboard Cover FCC ID: O57BKC510

This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This

equipment generates, uses, and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that interference will not

occur in a particular installation. If this equipment does cause harmful interference to

radio or television reception, which can be determined by turning the equipment off and

onh, the user is encouraged to try to correct the interference by one or more of the

following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

® Consult an authorized dealer or service representative for help.

Lenovo is not responsible for any radio or television interference caused by

unauthorized changes or modifications to this equipment. Unauthorized changes or

modifications could void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) this device may not cause harmful interference, and (2)

this device must accept any interference received, including interference that may

cause undesired operation.

Responsible Party:

Lenovo {United States) Incorporated

1009 Think Place-Building One

Morrisville, NC 27560

Telephone: 1-919-294-5800



B RF Exposure Statement

The radiated energy from the Lenovo Bluetooth Keyboard Cover conforms to the FCC
limit of the SAR (Specific Absorption Rate) requirement set forth in 47 CFR Part 2
section 1093.

B Ukraine Compliance Mark

044

B New Zealand /Australia Compliance Mark

54

B EurAsia Compliance Mark

B Europe - EU Declaration of Conformity

This device complies with the essential requirements of the R&TTE Directive
1999/5/EC. The following test methods have been applied in order to prove
presumption of conformity with the essential requirements of the R&TTE Directive
1999/5/EC:
- EN 60950-1: 2006+A11:2009+A1:2010+A12:2011
Safety of Information Technology Equipment
- EN 300 328 V1.8.1 (2012-06)
Electromagnetic compatibility and Radio spectrum Matters (ERM); Wideband
Transmission systems; Data transmission equipment operating in the 2,4 GHz
ISM band and using spread spectrum modulation techniques; Harmonized EN
covering essential requirements under article 3.2 of the R&TTE Directive



- EN 301 489-1 V1.9.2 (2011-09)
Electromagnetic compatibility and Radio Spectrum Matters (ERM);
ElectroMagnetic Compatibility (EMC) standard for radio equipment and
services; Part 1: Common technical reguirements

- EN 301 489-17 V2.2.1 (2012-09)
Electromagnetic compatibility and Radio spectrum Matters (ERM);
ElectroMagnetic Compatibility (EMC) standard for radio equipment and
services; Part 17: Specific conditions for 2,4 GHz wideband transmission
systems and 5 GHz high performance RLAN equipment

- EN 62479:2010
Assessment of the compliance of low power electronic and electrical
equipment with the basic restrictions related to human exposure to
electromagnetic fields (10 MHz to 300 GHz)

€0700

B English

Hereby, Lenovo (Singapore) Pte Ltd. declares that this Bluetooth Keyboard Cover is in
compliance with the essential requirements and other relevant provisions of Directive
1999/5/EC.

B Bulgarian

C HacToaweTo Lenovo (Singapore) Pte Ltd. aeknapupa, 4ye npoaykT Bluetooth
Keyboard Cover e B CbOTBETCTBME C OCHOBHUTE M3UCKBAHUA W APYTUTE YMECTHM
ycnoena Ha Odupektuea 1999/5/EC.

B Croatian

Ovime Lenovo (Singapore) Pte Ltd. izjavljuje da je proizvod Bluetooth Keyboard Cover
u skladu s kljucnim zahtjevima i drugim relevantnim odredbama Direktive 1999/5/EZ.

B Czech

Timto spole¢nost Lenovo (Singapore) Pte Ltd. prohlasuje, Ze tento produkt Bluetooth
Keyboard Cover spliuje zakladni poZadavky a dalSi relevantni ustanoveni smernice
1999/5/EC.

B Danish

Herved erklaerer Lenovo (Singapore) Pte Ltd., at dette Bluetooth Keyboard Cover
—produkt er i overensstemmelse med de veesentlige krav og andre relevante
bestemmelser i Radets direktiv 1999/5/EGF .



B German

Hiermit erklart Lenovo (Singapur) Pte Ltd., dass das Produkt Bluetooth Keyboard
Cover die wesentlichen Anforderungen und sonstigen anwendbaren Bestimmungen
der Richtlinie 1999/5/EG erfUllt.

B Estonian

Kéesolevaga kinnitab Lenovo (Singapore) Pte Ltd., et see toode Bluetooth Keyboard
Cover vastab direktiivi 1999/5/EU pohinduetele ja nimetatud direktiivist tulenevatele
muudele asjakohastele satetele,

B Spanish

Por la presente, Lenovo (Singapore) Pte Ltd. declara que el producto Bluetooth
Keyboard Cover cumple con los requisitos esenciales y con otras disposiciones
relevantes de la Directiva 1999/5/EC.

H Greek

H Lenovo (Singapore) Pte Ltd. dnAwvel e tnv TTapouca 611 autd 1o Tpoidv Bluetooth
Keyboard Cover GUHHOP@UWVETAI HE TIG OUCIWOEIS ATTUITHOEIC KOl GAAES OXETIKEG
dlaragelg tng Odnyiag 1999/6/EK 1n¢ EupwtTaikn¢ Evwong.

® French

Par la présente, Lenhovo (Singapore) Pte Ltd. déclare que le produit Bluetooth

Keyboard Cover est conforme aux exigences essentielles ainsi quaux autres
dispositions applicables de la Directive 1999/5/CE.

B |celandic

Hér med lysir Lenovo (Singapore) Pte. Ltd. pvi yfir ad varan Bluetooth Keyboard Cover
s€ | samraemi vid grunnkréfur og énnur videigandi akveedi tilskipunar 1999/5/EB.

m ltalian

Lenovo (Singapore) Pte. Ltd. certifica il prodotto Bluetooth Keyboard Cover & conforme
ai requisiti essenziali e alle altre disposizioni applicabili della Direttiva 1999/5/CE.

B Latvian

Ar S0 Lenovo (Singapore) Pte. Ltd. pazino, ka Sis izstradajums Bluetooth Keyboard
Cover atbilst bltiskajam Direktivas 1999/5/EK prasibam un citiem ar to saistitajiem
noteikumiem.

H Lithuanian

Siuo dokumentu ,Lenovo (Singapore) Pte Ltd. “ skelbia, kad 3is , Bluetooth Keyboard
produktas atitinka pagrindinius 1999/5/EB direktyvos reikalavimus ir susijusias
nuostatas.



B Dutch

Hierbij verklaart Lenovo (Singapore) Pte Ltd. , dat dit product, Bluetooth Keyboard
Cover, voldoet aan de essentiéle vereisten en andere relevante bepalingen van
Directive 1999/5/EC.

m Norwegian

Lenovo {Singapore) Pte. Ltd. erkleerer herved at dette Bluetooth Keyboard
Cover-produktet er i samsvar med de viktigste kravene og andre relevante
bestemmelser i EU-direktiv 1999/5/EGF.

® Hungarian

A Lenovo (Singapore) Pte Ltd. ezennel kijelenti, hogy az Bluetooth Keyboard Cover
termek megfelel az 1999/5/EC iranyvonal alapvetd kévetelmenyeinek €s mas
vonatkozo elbirasainak.

m Polish

Lenovo (Singapore) Pte Ltd. deklaruje niniejszym, ze produkt Bluetooth Keyboard
Cover jest zgody z zasadniczymi wymaganiami | postanowieniami dyrektywy
1999/5/EC.

® Portuguese

Pelo presente, a Lenovo (Singapura) Pte Ltd. declara que este produto Bluetooth

Keyboard Cover esta em conformidade com os requisitos essenciais e outras
provisdes relevantes da Directiva 1999/6/CE.

B Romanian

Prin prezenta, Lenovo (Singapore) Pte Ltd. declara ca acest produs Bluetooth
Keyboard Cover respecta cerintele esentiale si este in conformitate cu prevederile
Directivei 1999/5/CE.

®m Slovenian

S tem Lenovo (Singapore) Pte Ltd. izjavlja, da izdelek Bluetooth Keyboard Cover
ustreza bistvenim zahtevam in drugim dolo€bam Direktive 1999/5/ES.

B Slovakian

Tymto spolo¢nost’ Lenovo (Singapore) Pte Ltd. prehlasuje, Ze produkt Bluetooth
Keyboard Cover je v stlade nevyhnutnymi kritériami a inymi prislushymi pozZiadavkami
smernice 1999/5/EC.

® Finnish

Lenovo {Singapore) Pte Lid. ilmoittaa taten, etta tama Bluetooth Keyboard Cover
—tuote on direktiivin 1999/5/EY pakollisten vaatimusten ja direktiivin muiden



asiaankuuluvien maaraysten mukainen.

B Swedish

Harmed deklarerar Lenovo (Singapore) Pte Ltd. att denna Bluetooth Keyboard

Cover-produkt uppfyller de grundlaggande kraven och andra bestammelser i direktiv
1999/5/EC



Notice for users in Chile (Nota para uso en Chile)
Subsecretaria de Telecomunicaciones (SUBTEL) Certificado ORD. NO.
B Notice for Users in Mexico(Nota para Uso en Mexico)

IFETEL ID:

Advertensia:

En Mexico la operacion de este equipo esta sujeta a las siguientes dos condiciones:
(1) es posible que este equipo o dispositivo no cause interferencia perjudicial y

(2) este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que

pueda causar su operacion no deseada
m Notice for Users in Argentina (Nota para Uso en Argentina)

Modelo: BKC510
Comision Nacional de Comunicaciones de Argentina (CNC) Transceptor Portatil;

B Notice for users in the UAE

TRA
REGISTERED NO.

DEALER NO.

B Notice for users in Thailand

This wireless communication equipment has the electromagnetic field strength in
compliance with the Safety Standard for the Use of Wireless Communication Devices

on Human Health announced by the National Telecommunications Commission.

“@savinsanninunasglnsuil fanudonasosaduaniiuaues nne.”



B Notice for users in China

B Complies with SRRC
m  CMIT ID:

B Notice for users in Indonesia

B Notice for users in Saudi Arabia



Environmental, recycling, and disposal information

B General recycling statement

Lenovo encourages owners of information technology (IT) equipment to responsibly
recycle their equipment when it is no longer needed. Lenovo offers a variety of
programs and services to assist equipment owners in recycling their IT products, For
information on recycling Lenovo products, go to: hitp://www.lenovo.com/recycling.

B Important WEEE information

® Turkish statement of compliance

The Lenovo product meets the requirements of the Republic of Turkey Directive on the
Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic
Equipment (EEE).

Bu Lenovo drtnd, T.C. Cevre ve Orman Bakanligi'nin “Elektrik ve Elektronik Esyalarda
Bazi Zararll Maddelerin Kullaniminin Sinirlandiriimasina Dair Yonetmelik (EEE)”
direktiflerine uygundur. EEE Yonetmelidine Uygundur.

B Declaragtes de Reciclagem no Brasil

Descarte de um Produto Lenovo Fora de Uso Equipamentos elétricos e eletrénicos
ndo devem ser descartados em lixo comum, mas enviados a pontos de coleta,
autorizados pelo fabricante do produto para que sejam encaminhados e processados
por empresas especializadas ho manuseio de residuos industriais, devidamente
certificadas pelos orgaos ambientais, de acordo com a legislacéo local. A Lenovo
possui um canal especifico para auxilia-lo no descarte desses produtos. Caso vocé
possua um produto Lenovo em situacéo de descarte, ligue para o nosso SAC ou
enhcaminhe um e-mail para: reciclar@lenovo.com, informando o modelo, nlimero de
série e cidade, a fim de enviarmos as instru¢des para o coireto descarte do seu
produto Lenovo.

B Recycling information for Japan

Recycling and disposal information for Japan is available at;
hitp://www.lenovo.com/recycling/japan.




B Recycling information for China

(EFFHEFE T mEWE SRR Rriii

B AR R RN PR ENE RN ETEREFTEEE T~ 5%
B A B R A A S E S G L AR ESA TR E AR E R st E AL
B ¥ 2 EWERSE 8 1= I A\ http://support.lenovo.com.cn/activity/551.htm.

B Recycling information for India

Recycling and disposal information for India is available at:
http./Awww_ lenovo.comfsocial_responsibility/us/en/sustainability/ptb_india.html.

B Additional recycling statements

Additional information about recycling tablet components and batteries is in your User
Guide. See “Accessing your User Guide” for details

B Energy efficiency mark

California BC mark



Restriction of Hazardous Substances Directive (RoHS)
B European Union RoHS

Lenovo products sold in the European Union, on or after 3 January 2013 meet the
requirements of Directive 2011/65/EU on the restriction of the use of certain hazardous
substances in electrical and electronic equipment ("RoHS recast” or “RoHS 27).

For more information about Lenovo progress on RoHS, go to:
http:/fwww.lenovo.com/social_responsibility/us/en/RoHS Communication.pdf

B China RoHS

The information in the following table is applicable for products manufactured on or
after March 1, 2007 for sale in the People’s Republic of China.

e Sy Sy

Bluetooth |
Keyboard O X X X X X

Cover

BLAH -

O "NEESHEYREEZBHAEHYRAEPNESEITE SIT 11363-2006 45

AN FRE TR T,
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11363-2006 R HEAENREER,

X FASERR AR~ & , 8 OC R E IS AR IS 2002/95/EC BRRk.

,{E} fErha A R MBS ANEN D TEERASH RS FEANK
PR E B M SRR T 7 R T R4S A 2 PR,

B Turkish RoHS

The Lenovo product meets the requirements of the Republic of Turkey Directive on the
Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic

Equipment (EEE).
B Tirklye EEE Y6netmeligine Uygunluk Beyani

Bu Lenovo Urtnd, T.C. Cevre ve Orman Bakanligrnin “Elektrik ve Elektronik Esyalarda
Baz Zararll Maddelerin Kullaniminin Sinirlandiriimasina Dair Yénetmelik (EEE)”

direktiflerine uygundur.



EEE Y6netmeligine Uygundur.

B Ukraine RoHS

Lim nigTBEpAKYyEMO, WO NpoayKkuia JIeHOBO BigNoBigae BUMOram HOpMaTMBHUX aKTiB
YKpaiHu1, AKi 0OMeXyIoTb BMICT HeGE3NeYHUX peYoBUH.

B India RoHS
RoHS compliant as per E-VWaste (Management & Handling) Rules, 2011



Trademarks

Lenovo, tablet, the Lenovo logo are trademarks of Lenovo in the United States, other
countries, or both.

Other company, product, or service hames may be trademarks or service marks of

others.

Legal notices

Lenovo and the Lenovo logo are trademarks of Lenovo in the United States, other
countries, or both.

Other company, product, or service names may be trademarks or service marks of
others.

First Edition (September 2013)

© Copyright Lenovo 2013.

LIMITED AND RESTRICTED RIGHTS NOTICE: If data or software is delivered
pursuant a General Services Administration "GSA” contract, use, reproduction, or
disclosure is subject to restrictions set forth in Contract No. GS-35F-05925.
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