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Service and Support information

The following information describes the technical support
that is available for your product, during the warranty period
or throughout the life of your product. Refer to the Lenovo
Limited Warranty for a full explanation of Lenovo warranty
terms. See “Lenovo Limited Warranty notice” later in this
document for details on accessing the full warranty.

= What this Warranty Covers

Lenovo warrants that each Lenovo hardware product that
you purchase is free from defects in materials and
workmanship under normal use during the warranty period.
The warranty period for the product starts on the original
date of purchase as shown on your sales receipt or invoice
or as may be otherwise specified by Lenovo. The warranty
period and type of warranty service that apply to your
product are as specified in “Warranty Service Information”
below. This warranty only applies to products in the country
or region of purchase.

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY
AND REPLACES ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, ANY IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. AS SOME STATES OR
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
EXPRESS OR IMPLIED WARRANTIES, THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT,
SUCH WARRANTIES APPLY ONLY TO THE EXTENT
AND FOR SUCH DURATION AS REQUIRED BY LAW
AND ARE LIMITED IN DURATION TO THE WARRANTY
PERIOD. AS SOME STATES OR JURISDICTIONS DO

NOT ALLOW LIMITATIONS ON THE DURATION OF AN

IMPLIED WARRANTY, THE ABOVE LIMITATION ON

DURATION MAY NOT APPLY TO YOU.

® Online technical Support & Warranty Service

If the product does not function as warranted during the

warranty period, please visit https://support.lenovo.com for

help with your product.

Warranty Service information

® Warranty period and type of Warranty
service

Product Type: Home Essentials

France 2 Year
Germany 2 Year
UK 1 Year
us 1 Year
Canada 1 Year

Important information
http://www.lenovo.com/safety

* Lenovo Smart Plug

Operation Temperature 0 'C -40 'C
Storage Temperature - 20 C -60 C
Relative humidity 10-85%

Standby power <0.7w

* Lenovo Smart Camera
Operation Temperature 0 C -40 C
Storage Temperature -20 ‘C - 60 'C
Relative humidity 10-85%

Standby power <1.6w


https://support.lenovo.com/
http://www.lenovo.com/safety

Compliance Statement
This device complies with Part 15 of the FCC Rules and
with RSS of Industry Canada. Operation is subject to the
following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any
interference received, including interference that may cause
undesired operation.
Responsible Party:
Lenovo (United States) Incorporated
1009 Think Place - Building One
Morrisville, NC 27560
Phone Number: 919-294-5900
The Class B digital apparatus complies with Canada
ICES-003. This digital apparatus does not exceed the class
B limits for radio-noise emissions from digital apparatus as
set out in the Radio Interference Regulations of the Canada
Department of Communications.
CAN ICES-3(B)/NMB-3(B)
NOTICE:
This device should be installed and operated with a
minimum distance of 20 centimeters between the radiator
and your body.
Lenovo is not responsible for any radio or television
interference caused by using other than specified or
recommended cables and connectors or by unauthorized
changes or modifications to this equipment. Unauthorized
changes or modifications could void the user's authority to
operate the equipment.
This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:
. Reorient or relocate the receiving antenna.
. Increase the separation between the equipment and
receiver.
. Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
. Consult an authorized dealer or service
representative for help.
Caution: To maintain compliance with the FCC's RF
exposure guidelines, place the product at least 20cm from
nearby persons.
Environmental, recycling, and disposal
information
General recycling statement
Lenovo encourages owners of information technology (IT)
equipment to responsibly recycle their equipment when it is
no longer needed. Lenovo offers a variety of programs and
services to assist equipment owners in recycling their IT

products. For information on recycling Lenovo products, go

to: http://www.lenovo.com/recycling.
Important WEEE information

Batteries and electrical and electronic
equipment marked with the symbol of a
crossed-out wheeled bin may not be disposed
as unsorted municipal waste. Batteries and
— waste of electrical and electronic equipment
(WEEE) shall be treated separately using the
collection framework available to customers for the return,
recycling, and treatment of batteries and WEEE. When
possible, remove and isolate batteries from WEEE prior to
placing WEEE in the waste collection stream. Batteries
are to be collected separately using the framework available
for the return, recycling, and treatment of batteries and
accumulators.
Country-specific information is available at:

http://www.lenovo.com/recycling

Restriction of Hazardous Substances Directive
(RoHS)

European Union RoHS
Lenovo products sold in the European Union, on or after 3
January 2013 meet the requirements of Directive
2011/65/EU on the restriction of the use of certain
hazardous substances in electrical and electronic
equipment (“RoHS recast” or “RoHS 2”).
For more information about Lenovo progress on RoHS, go
to:
http://www.lenovo.com/social_responsibility/us/en/RoHS _C
ommunication.pdf

United States of America
Lenovo products sold in California, on or after January 1,
2007, meet the requirements of “California’s RoHS” (SB20,
50).
Le?mvo products sold to the New York City government, on
or after March 1, 2007, meet the requirements of the City’s
environmental preferred purchasing regulations.

India
RoHS compliant as per E-Waste (Management) Rules,
2011.

Japan
Lenovo products sold in Japan, on or after July 1, 2006,
meet the requirements of J-Moss (“Japan RoHS”).
Legal notices
Lenovo and the Lenovo logo are trademarks of Lenovo in
the United States, other countries, or both.
Other company, product, or service names may be
trademarks or service marks of others.
LIMITED AND RESTRICTED RIGHTS NOTICE: If data or
software is delivered pursuant a General Services
Administration “GSA” contract, use, reproduction, or
disclosure is subject to restrictions set forth in Contract No.
GS-35F-05925.
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