
INTERFACE CABLE USER INSTRUCTIONS            

    
 

For use with OneTouch® Blood Glucose Meters with data management capabilities. 

Please call LifeScan Customer Service [insert localized equivalent term] for assistance. 

_______________________________________________________________________________ 

 

9-Pin Cable 

1. Connect the 9-pin female end to the serial port (COM port) of your computer. 

2. Plug the stereo plug end of the Interface Cable into the data port of your OneTouch 

Blood Glucose Meter. You may need to restart your computer if another device was 

previously connected to the serial port.  

3. Follow your software application instructions. 

 

USB Cable 

Installing the software driver on your PC 

Before using the USB Interface Cable for the first time, you must install the software 

driver. 

 

Note : This cable will work ONLY with the following Operating Systems: 

? ? Microsoft Windows 98SE (incompatible with Windows 98) 

? ? Windows Millennium Edition (ME) 

? ? Microsoft Windows 2000 Service Pack 2 (SP2)  

? ? Microsoft Windows XP.  

Installing the driver on any other Operating System can lead to unpredictable results. 



1. Insert  floppy disk labeled “Cable, USB, SW Driver” into your floppy drive. 

2. Follow Operating System specific instructions (see following sections) to install 

the software driver.  

3. Plug the stereo plug end of the USB interface cable into the data port of your 

OneTouch/LifeScan Blood Glucose Meter. 

4. Follow your software application instructions. 

 

Windows 98 SE 

When you see this: Do this: 

a.  After connecting the USB cable, a 
window named “Add New Hardware 
Wizard” will appear on the screen. 

The selection will default to 
“Automatic search for a better 
driver (Recommended).“ 

Click “Next” to continue. 

b.  A window named “Add New Hardware 
Wizard” will appear on the screen a 
second time.  

The selection will default to 
“Search for the best driver for 
your device. (Recommended). “ 

Click “Next” to continue. 

c.  A window named “Add New Hardware 
Wizard” will appear on the screen a 
third time.  

? ? Ensure that “Floppy disk drives” 
is the only selection checked.   

? ? Click “Next” to continue. 

d.  A window named “Add New Hardware 
Wizard” will appear on the screen a 
fourth time.  

Click “Next” to continue. 

e.  Windows installs the software. Click “Finish”. 
 

Note: Disconnect your cable from the meter when performing a glucose test. 



Windows 2000 

When you see this: Do this: 

a.  After connecting the USB cable, a 
window named “Found New 
Hardware Wizard” will appear on the 
screen. 

The selection will default to 
“Automatic search for a better 
driver (Recommended).“ 

Click “Next” to continue. 

b.  A window named “Found New 
Hardware Wizard” will appear on the 
screen a second time.  

The selection will default to “Search 
for the suitable driver for my device. 
(recommended). “ 

Click “Next” to continue. 

c.  A window named “Found New 
Hardware Wizard” will appear on the 
screen a third time.  

Ensure that “Floppy disk drives” is 
the only selection checked.   

Click “Next” to continue. 

Click “Next” to continue a second 
time. 

d.  Windows will install the software.   Click “Finish”. 

 



WINDOWS XP 

When you see this: Do this: 

a.  After connecting the USB cable, a 
window named “Found New 
Hardware Wizard” will appear on the 
screen. 

The selection will default to 
“Install the software 
automatically (Recommended).“ 

Click “Next” to continue. 

b.  Windows installs the software. Click “Finish”. 

 

a. WINDOWS ME 

When you see this: Do this: 

a.  After connecting the USB cable, a 
window named “Add New Hardware 
Wizard” will appear on the screen. 

The selection will default to 
“Automatic search for a better 
driver (Recommended).“ 

Click “Finish”. 

b.  Windows installs the software. Click “Finish”. 
 

 

To Uninstall the Software Driver from Your PC 

1. Browse to the floppy disk using Windows Explorer.  

2. Open the folder labeled “Uninstall”.  

3. Click on driver remover file.  

4. Follow the instructions provided by the Operating System to remove the driver 

from your system. 

 



The following applies to the U.S. only. 

 

CLASS B. COMPUTING DEVICES INFORMATION TO THE USER 

The following information is provided in accordance with U.S. Federal 

Communications Commission (FCC) regulations: 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) this device may not cause harmful interference, and  (2) 

this device must accept any Interference received, including interference that may 

cause undesired operation.  [Insert localized LifeScan Customer Service toll-free 

numbers: 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

? ? Reorient or relocate the receiving antenna. 

? ? Increase the separation between the equipment and the receiver. 

? ? Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

Changes or modifications not expressly approved by LifeScan, Inc. could void the 

user’s authority to operate the equipment. 

 
 
? LifeScan, Inc.  
Milpitas, CA 950035    


