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Philips Lifeline Service

Welcome to Philips Lifeline

Thank you for choosing the Philips Lifeline Medical Alert Service.

N7 .
Please pay special attention to all the mstructQ) sPpEovided in the

xO &‘
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This manual covers the following:
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HomeSafe HomeSafe GoSafe
Personal AutoAlert Mobite Button
Help Button Button (7200MS8/
(7000PHB and | (7000AHB) 710011B)
7000PHW)

Works within A > Q‘b

the range of your v \/‘,o\sQ ’ 00 7

Communicator QO .,{'\Q(\

Works outside” your &QK &‘\ v

home o 52

Can be worn around é KQ v v

neck as a pendant 0& d\'

v

Can be worn on a Ve Q \(\@
wristband . é\o 0\’)\
Can detect falls™ in 20 v
your home
Can detect falls™ S

tside” h < Q
outside” your homg$>” -,

Has a built-in speaRerd
and microphghe O

When agédss tothé AT&T wireless network is available.

**The ’f eSafe 7 utoAlert Button and GoSafe Mobile Butt
byt
&

o,
S

Ci & a

gcg. If you need help, press your Help Button.

v
v

ovide an extra layer of protection

elp Call if a fall is detected and you can’t push the Button. Not all falls can be
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Setting up your Lifeline Service

Before you can use your system, your Communicator must be properly

set up, and the coverage range of your Help Button must be determined.

Please see the Quick Setup Guide for instructions on how to set up your <@
9

system and test the coverage range of your Help Button. If you have any$é0
questions, please contact Philips Lifeline or your representative.

Responders and People to Notify

What is a ‘“Responder’’?

As a Lifeline subscriber, you should have designated
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a key lockbox)

Could come to @yt different times of the day or night
A



Information Lifeline needs about Responders
Please ensure that Lifeline has the following information about each

person acting as a Responder:

« Name é’\@
* Phone numbers — home, work and cell phone $é0
O
* Whether or not the Responder has a key to your home (bc’)\o ]
«

It's very important that you keep your Responders and their cc{@,’ Loy
information up to date. Remember to contact Lifeline if ongo

Responders is no longer able to assist you or if they get(b ' voK

&
telephone number. > B
&
Please contact Lifeline for any questions about 5@ CHg or being a
Responder. KQ \\Q
xO &‘

Who are “People to Notify’’? %O

If you call for help, Lifeline will con t@ér People to Notify" to let

them know that you recewed », acE. “People to Notify” will not be

contacted to help you, unle S :,, are also on your list of “Responders.”

R

Calling for help it - gyyour home

1. Press the He|pE u@ that you wear or the gray Help button on the
top of yog om& Communicator. You can press either button, but
you “'ocr‘ to press both. The Home Communicator will beep

and‘dial- 1% Lifeline Response Center.
N
07 &

OQ&\ : The Response Center is available 24 hours a day, 365 days a year.
Oé trained Personal Response Associate is always available to assist you.



Help callin
progress.
Please wait.

Hello, Mrs. Smith.
Do you need help?

2. The Home Communicator calls the Response %('\ AMhen it dials
the Response Center, the Home Communica @/ < repeatedly say:
“Your Help Call is in progress; please wait-& St connects with the

Q
Response Center, it will say: “Your caslléq RS connected; Lifeline will
be right with you.” O,
Y@

3. The Response Center will an

will speak to you through 1@ gpre Communicator’s built-in speaker
Xe

yet 1 he call. A Response Associate

and hear you through tlieHqbrie Communicator’s highly sensitive

N
microphone. He/sheswill @K if you need help. If you do not need help,
just tell the :e"z Xssociate that help is not needed.

Note: If you cah @eak or be heard, the Response Associate will try
calling yo%b ou cannot answer or if the Response Associate cannot

@ . .
hear y%(} ifeline will contact your Responders or emergency services.

P2
4}\{3‘ & Response Center will assess the situation. If help is needed,

(\b@ Nz Response Associate will contact your list of Responders (i.e., a
N

QOQ \é Caregiver, neighbor, loved one) or emergency services in accordance
N
@)

X

with your request.



5. Once your Responder or the emergency service arrives, they should
press your Help Button to let Lifeline know that help has arrived. The
Response Associate will contact the household to confirm that you
received the help that you needed.

6. Once Lifeline confirms that you have been assisted, a Response O
Associate will contact the “People to Notify” you've designated, ¢,

»
letting them know you needed and received help. ((Q,O\

concerned that you are bothering Lifeline; we just wd

you are alright.

Signal Range S
%aution S

Please see the Quick Setup Guidg@} in the box for instructions on

how to set up your system ag@ rest.
: O

Communicator must be proBerdyset up, and the coverage area of the
O

frequency (RF) dexige Hat transmits a signal to a compatible Lifeline

Communicato§~ ,@Q’

RCFG - o -
ey Dave coverage in areas immediately outside your apartment (e.g., the

S
oloh

required to determine which areas are covered. Be sure to thoroughly

ay, stairway, or another floor of the building). A Signal Range Test is

test the coverage range of the system in all areas of your home.

10
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The signal range may be affected by environmental factors, including
building materials, large masses covering the Help Button (i.e. a person
falling on top of it) and submersion in liquid.

A Signal Range Test will determine your coverage range, which is the BN
distance you can move away from your Home Communicator and sti%éo
call for help. If you press your Help Button outside of your apartm

but still within the range of the Home Communicator, help wil 452 Seent to

the location of the Home Communicator (i.e., your apartmet) \o_,~
\) ‘(\\

Note: If you have the GoSafe Mobile Button you can& fg( help outside
the range of your Home Communicator when the AE Wireless

network is available. Help will be sent to your 3 fes Please refer to

page 35 for further information. Qo@ S
N \\
: O
Signal Range Test <

. o . .
You should conduct a Signal Range Testd#ifing installation, and if you

move your Home Communica&@*’o @different location in your home.

Y & |
1. Make sure that your - oa & G9rhmunicator is ON and that you have

your Help Button i I(b g\

2. PRESS and HOLIDIIOWN the Message button. The Home
Commumc \% beep and announce: “Continue to hold the
Messagqg” T@ or AutolLearn. When you are ready for Range Test,
pleas@. gl ease the Message button.”

KO & . .
3, oléastthe Message button. The Home Communicator will announce:
X oY

C
)
\\\K \ompleted the range test. Begin Signal Range Test.”

gHse press the flashing orange Message button after you have

Oéo 4. Press your Help Button. The Home Communicator will beep and play

a voice message and the light on your Help Button will flash green to

indicate that the Home Communicator has received the signal.

11



5. Move to other parts of your home and press your Help Button again.
Listen for the beep and check to see if the green light is flashing.

6. Once you have tested different locations in your home and
immediately outside your home, return to the Home Communicator

and press the flashing orange Message button.

Battery information (bc‘)\o

Issues with your equme(&
Philips Lifeline or your rgp ese

9

than one person living in the same household can have the service.

12



HomeSafe System and GoSafe
Mobile System Communicators
— General Information

O
O

Safety mformatl(?n regarding the @
Home Communicator O 2

Lifeline

1. The Home Communicator must be
placed in an indoor living area. Please

keep in mind that sunlight may make it X >
- . . *"’}
difficult to see the status lights. NN
o% O

) : .
2. Make sure that you do not plug your " LSommunicator into a
. S
power outlet that is controlled by gwa tch because someone
could accidentally turn off the wa}ﬁ A8h and shut off the power to

your Home Communicator. O& QQ

3. Do not place anything o;,}R’)‘o the Home Communicator. The Help

button and the Messad@ by ton must always be visible and accessible.
A\S)
4. The Home Comfguniggtor contains a speaker and microphone. Take

care not to blgé¢k @gse, since doing so will make it difficult for you to
communiedde With Lifeline.

5. Mak@\\ .'-.c r Home Communicator is away from any clutter or
37‘ that might block its ability to receive a signal from the Help
N .
“BAtEor. The Home Communicator should not be placed on or near

\GQ’ 8@”’ refrigerator or any type of metal cabinet or bookcase, since this

o(s\\ \o* may limit the overall range of the system.
A\

%O 6. To reduce the risk of electrical shock or fire, do not place the Home

Communicator in or near water or other liquids.

13



00

/. Never carry the Home Communicator by the cord or yank on the
cord to disconnect the plug from a power outlet. Instead, grasp the
plug and pull to disconnect. Periodically inspect electrical cords and
cables for damage or signs of wear.

Cleaning &

Keep the Home Communicator free of dust by wiping it with a soft
cotton cloth. If additional cleaning is required, follow the steps bels
W e Q

. NN

1. Move the power switch on the back of the Home Comngipigatdr to
the OFF position and unplug the power cord from thg{poy@r outlet.

If you have the Landline Communicator; unplug they Ione cord

fi th II'jack. 7
rom the wall jack o§ @(\Q
E}arning Q ’(\
$

Always unplug the Communicator from&b RS
\Q'

ver outlet before cleaning
to prevent electric shocks.

.

Note: You cannot call for help wd§iie ome Communicator is off.

/

Accordingly, you may wish to-{@ R amily member or caregiver present

while you are cleaning yous ?'r- Communicator.
. ) . .
2. Slightly dampen a sc# %{) with a mild soap and water and gently
wipe the surfagss ¢ & . Do not use detergent or abrasive cleaners
.
on your HQ £ grnmunicator.

3. Recongi@et toe’power cord to the power outlet. If you have the
Iia Brmmunicator, reconnect the telephone cord to the wall
qack,adpd then move the power switch on the back of the Home
‘\\b o municator to the ON position.

S Test your system by pressing your Help Button. Tell the Response
Associate that you are just testing your equipment after cleaning it
and no help is needed.

14
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=Faution

Never allow water or other liquids to enter the product, since these may
cause electrical short-circuits or metal corrosion. Do not spray water or

get inside the Home Communicator and cause damage.

Backup battery

If your Communicator battery needs tOQ seplaced, a silent signal will
9

be sent to Lifeline, and Lifeline or youk reBresentative will contact you

15
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Landline Communicator
(7000L)

Description

Microphone —

* Used to talk

to Lifeline

connecting and after

Lifeline has contacted

@\ your Repsonders or

emergency services
Lifeline . Steady red when
\ ’ a Help Call is
%\}\Q . connected
Y
@Q (%)
v > 4 Message button
N O
N\ * Used during the
2 >
\Q (.Q\Q setup process
O
N ' * When the button

Gofeen status light

S
QO(\ \OK  Steady green when the

Communicator is ON. Flashes

is flashing orange,
press to hear a status

. message
green when the Communicator 5

s running on backup battery

(AC power loss).

16



Volume control

Controls the volume
of the speaker on the

Communicator

= Volume +

Green phone jack

Used to connect the
Communicator to your
household phone jack

S
§P
O
(<’b
N
>
S o‘\Q
2
<
Q%

Power switch

Used to turn the
Communicator ON or
OFF. The Communicator
must be ON for your

Lifeline service to work.

17



Safety information

1. If you have multiple phones in your home, and any of them are
left off the hook, the Home Communicator will not be able to

place a Help Call. This problem can be addressed by plugging the

Compliance section.

2. This product cannot be used on party IinOQg ated service lines.

electronics store.

%Llarning

18
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Wireless Communicator
(7000C)

Description

Microphone —

e Used to talk
to Lifeline

Help Call is
connecting and after

Lifeline has contacted

your Repsonders or

emergency services

* Steady red when
a Help Call is

connected

Message button

* Used during the

setup process

* When the button
is flashing orange,

Green status light

» Steady green when the

Communicator is ON. Flashes press to hear a status

green when the Communicator message
Is running on backup battery

(AC power loss).

19



Volume control

Controls the volume
of the speaker on the

Communicator

Signal strength

= Volume +

Indicates the strength
of the wireless signal®

Power switch

i
ull
Signal

Used to turn the

* Signal strength may vary

20




Safety information

The Wireless Communicator (7000C) uses the AT&T wireless network
to communicate with the Lifeline Response Center.

\

your home than others. VWWhen you set up your Home Communicat®

look at the signal strength indicator on the back of the Home ’00\0
Communicator. The number of green bars that are glowing-indiggte the
. Q

signal strength; the more bars you see, the stronger thé ':

rlace
your Home Communicator in a location where yo

of your time, and the signal strength indicator shaw

2. If the AT&T wireless network experiences ’:’ or the Home

Communicator loses its signal, the Mess&zg c” on on top of the

Home Communicator will flash and |‘[\ At be able to send a

Is restored, youwill {84r a message saying: “Connection has been
1y Q 1
restored. xeur ()
$

S r@s e majority

21
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1. The strength of the wireless signal may be stronger in some areas of sQ%\



HomeSafe System and GoSafe
Mobile System Help Buttons —
General Information 5

&)
QO
$®
The information in this section applies to all types of wearable Help(bc'}Q
Buttons. 0(< &’
N
Q ‘(\
Compatible Home Communicators Q &Q

O
XY
The HomeSafe Personal Help Button, the HomeSafe-@dtaert Button,

and the GoSafe Mobile Buti=] are compatible o@s %b e following

Philips Lifeline Home Communicators: QO ,@Q
\N K\
O
 Landline Communicator (7/000L) O\'\ %@$

&
* Wireless Communicator (/000
e
Setting up a replacemeng¥ Button
guparep neHielp

If you receive a replacem &b Button, you will need to set it up to

9,

work with your HomefZogriunicator. You'll need to be within arm’s
reach of the Hom@ounlcator to set up your replacement Help

Button. NS Y

\ xO
If more t}¥&n Q elp Button is used in your home, gather them all for
this F\KS‘? ou will need to reprogram all of them, even if you are only

repid f one of them.
S

> \ ake sure that your Home Communicator is ON and that you have
%0 your replacement Help Button in hand.

22
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2. PRESS and HOLD DOWN the

Message button on the Home

Communicator. The Home 2

Communicator will beep and M @
announce: “Continue to hold the éo%\
Message button for AutoLearn. When (s)

you are ready for Range Test, please v \N

" &
release the Message button. G o

Do not release the Message button until you g

Then, release th% o€ button on the Home Communicator. The
Home Commn
button afte¥ edave completed the range test. Begin Signal Range

Listen for the beep and check to see if the green light on the Button
is flashing.

23



/. Once you have tested different locations in your home and
immediately outside your home, return to the Home Communicator
and press the flashing orange Message button.

Cleaning

Your Help Button is waterproof (IPX7, 1 meter for 30 minutes), so you $
can submerge it in warm water for easy cleaning.

the Button.

é{arnings

conditions to reduce the remote risk of strangulation.
If this fuse breaks apart, contact Philips Lifeline or your
representative for a replacement, as the fuse cannot
be repaired or re-used.

24
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* Do not use any neck cord other than the one provided by Philips
Lifeline or your representative. Other neck cords may not provide the
feature to break apart therefore increasing the risk of strangulation.

* Do not tie a knot in your neck cord since this may prevent the break .,

N
away feature from working properly. $é0%
* There are no user-serviceable parts inside the Help Button. Do S
attempt to open or modify the device. (<Q>0
O

* The Help Button contains a lithium battery that must b Jspesed of
properly. Do not discard the Help Button in the tra o § pose it to
flames or intense heat. 0’0 @(’\\

* The Help Button is not suitable for use in th ‘:‘yg’ e of flammable
mixtures. Qo@ \QQ

* Do not put your Help Button througkS i washer, clothes washer
or dryer. Please be sure to removéoez; elp Button from articles of

. . 49
clothing that are being dry-cleanédg>
O &

* Excessive heat may dama\g$ g\t@ elp Button. Do not leave your Help

Button on the dashbg d.Q /0ur car or on a windowsill that receives
B

direct sunlight. L% €0 not wear your Help Button into a hot tub

or sauna. Nor mg and showering temperatures WILL NOT

. ’1» #&tp Button may interfere with certain medical equipment, such
\§ s@ agnetic resonance imaging (MRI), X-ray machines, as well as metal

\\b@ < tecto rs.
®)
00 S

25
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HomeSafe Personal Help
Buttons (7/000PHB, 7000PHW)

The HomeSafe Personal Help Button can b\eo‘ red to be worn on the
neck or wrist and allows you to connecidtey thgt ifeline Response Center 24
hours a day, / days a week. When ye\ ,a-? your Help Button, it transmits
a signal to your Home Comm.urgc °’ e Home Communicator then calls
the Lifeline Response Cente\ ) c‘ You must be within the range of the
Home Communicator fggt&\elp Call to be placed.

AN
V

Front view

Indicator light — Flashes green during

range testing. Flashes red when the
Communicator has received a Help
Call signal.

Button area — Press here to send a Help
Call to the Lifeline Response Center.

26



Explanation of symbols @

Product code: Report
this code if you ever have
to replace the unit

Attention: Read the
Instructions for Use for

important information

Type BF applied part

Serial number and

date of manufacture Q
‘;O\O
X
Federal Communlcatloq@ A
NOZRN)

Commission 1D @\) X

——= (&) S @ —

Model: 7000PHB  =—

FCC: BDZ7000PHB
a |C: 655C-7000PHB

N

marked with this symbol

2000148235-YYYYMMDD /

Barcode


bbekdash
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Using the wristband

To wear the HomeSafe Personal Help Button on your wrist, place
It on your wrist and adjust the strap so that it is snug and comfortable.

To shool(c :‘\th a tab between your
fir g%@nd thumb of each hand,

lide pth tabs apart in line with your

To lengthen: Pull one strand of the
neck cord while sliding the tab to the
back. Repeat on the other side.

27



Battery

The HomeSafe Personal Help Button has a non-rechargeable battery that

can only be replaced at the factory. The HomeSafe Personal Help Button

will send a low battery signal to Lifeline when there are approximately 30 és\@
days of battery life remaining. Lifeline or your representative will contact $é0

you to arrange for a replacement.

Recommended usage

28



HomeSafe AutoAlert Button
(7/000AHB)

Call to be placed.

The HomeSafe Au utton provides an added layer of protection

29




Front view

Button area — Press here to send a Help

‘ Call to the Lifeline Response Center.

Indicator light — Flashes green during

) range testing. Flashes red when the é}(\
Communicator has received a Helpf{b

>:\/ Call signal. sQ\\o.‘

PHILIPS

Lifeline Back view

back of the Hor% toAlert Button is

part of the fe;l\ feg

> «@he Help Call. Pushing the Help Button generates the Help Call

N .
§0 immediately.

30



Explanation of symbols

®l

Product code: Report
this code if you ever have

to replace the unit

Attention: Read the
Instructions for Use for

important information

Model number

Type BF applied part

M2000148235-YYYYMMDD
# FCC: BDZ7000AHB
@ IC: 655C-7000AHB

Serial number and OQ

0\ \'
date of manufacture 2 o2

Barcode
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False “fall detected” alarms may occasionally occur

While the AutoAlert Help Button is designed to have very few false

alarms, it might occasionally trigger a fall detected alarm when there was

not a fall (i.e., a false alarm). If this occurs, please simply tell the Response @

Associate that it was a false alarm. éo%

Note: Occasional false alarms do not indicate that the AutoAlert Help

Button is malfunctioning. ((Q,O\
FTLaution ‘0,‘ 4

In certain situations, the HomeSafe AutoAlert Button nd detect a

fall. A gradual slide from a seated position — such as& D heelchair —

may not register as a fall and would not be detegted u fall and need

The vent area located on the back of 1{1@ omeSafe AutoAlert Button
is part of the fall detection sensor sySt2
obstructions (e.g, lint or food pradlgs)” A continuous flow of water (e.g.,
a shower) hitting the vent (a . pay also temporarily obstruct the vent.
However, your HomeSafe @ Xlert Button is waterproof and should be

worn at all times — ev& bathing or showering.

31
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Battery

The HomeSafe AutoAlert Button has a non-rechargeable battery that can

only be replaced at the factory. The HomeSafe AutoAlert Button

will send a low battery signal to Lifeline when there are approximately Y
30 days of battery life remaining. Lifeline or your representative will conti@og

you to arrange for a replacement.

Recommended usage

. es.@specially

HomeSafe System to a new address.

32



GoSafe Mobile Button
(/000MHB and 7100MHB)

. N
The GoSafe Mobile Buttl
6

to connect to the Lifeline
Response Center 24 hoursoogg‘\. days a week. The GoSafe Mobile
Button can be used at <

g\s. conjunction with the 7000C or 7000L

Home Communicatey; om any other location in the United States

33



bbekdash
Highlight

bbekdash
Note
Buttons (7000MHB/7100MHB)


34

Front view

Indicator light — This light will indicate the

status of the GoSafe Mobile Button.

Microphone — The GoSafe Mobile é’\\@

Button has a microphone that you can (@

use to talk to the Response Associate \Q

when you are outside the range of ¢

Home Communicator, \\P‘\\o.g\\%.
] ,\Q‘\
O
S &
@)
Oy O
S P
. %) Q
Back view QO )

NN
Speaker — THZ (;_,afe Mobile Button has

.

XY .
Impa 7 This area is part of the fall

O
detedtion sensor system and needs to

RN S
a built-in a..-);
45

o,

Q\ o

2% wWfood products).

Charger

The GoSafe Mobile Button has a
rechargeable battery. Use the charger
provided with your GoSafe system to
recharge the Button when the light
indicates that the Button needs to be
charged. See the Charging the battery

section on page 37/.


bbekdash
Sticky Note
Missing drawing/illustration of the back of the 7000MHB identifying the markings including the FCC and IC ID numbers.

Add the same for the 7100MHB


=l

7100MHB Back view

PHILIPS

Lifeline

n
. |
Sz on, [ 8235 d
Y e @
6 FEN iodordazan 7
= woL
o 10
4
5
8
g
Item Qes;ér/i Notes
1 PH{P¥ Lifehpe Logo min width 12.5 mm
2 0,\\GT).;\I mber variable
3 8O repsfio IFUIcon 1SO 7000-1641
4 ¢ S hn%ial Number variable
80 AV Model Number 7100MHB
Q81O Applied Part 1con IEC 60417-5333
0‘;0 ?‘\'\%ast 4 Digits of Serial Number variable
\ ,\ Date of Manufacture variable, YYYYMMDD
(\3 ,Q/Q/ Engineering Part Number variable (mno L, R, U, ete.)
Q;Q & ~ 10 Ernmission lcon IEC 60417-5140
(\\ 6\ 11 Ingress Protection (IP) Rating IPX7
Q O‘\ USA and Canada Regulatory ID
OO \\ 12 FCC,IC code FCC: BDZ7100MHB
O IC: 655C-7100MHB
13 Product Barcode variable
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Determining your location

The GoSafe Mobile Butto=] designed to help identify your general
location, at or away from home. You should always tell the Personal
Response Associate your exact location if you are able to do so. If

you are unable to speak or explain your exact location, Lifeline will
still contact help to find and assist you where you are. Lifeline canno $

activated, it will sound for 5 minutes. Pressin

audio beacon and will not initiate anotherﬁQ
9

What to expect when the Go g Mobile Button detects a fall

* A Help Call is automatically ge\ aé &after approximately 30 seconds
of a fall being detected. OQ \\Q

* If the Button detects —c Ve gotten up within approximately 30

seconds of a fall beigg’de cted a Help Call will not be generated.

O
* Do not attemptito d if you feel unable to.
QO

* If you thi ,,° $&ed assistance, push your Help Button immediately
to mlt t@’é' elp Call. Pushing the Help Button generates the Help

0' N |ate|y
~ @

not a fall (i.e., a false alarm). If this occurs, please simply tell the Response
Associate that it was a false alarm.

35
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Note: Occasional false alarms do not indicate that the GoSafe Mobile

Button is malfunctioning.

Warning
Do not use the GoSafe Mobile Button if you have an implantable cardiac é’\@
device, such as a defibrillator or pacemaker. $é0

./
Cautions X
é
In certain situations, the GoSafe Mobile Button may not detect %) é\

gradual slide from a seated position — such as from a wheel \ R

(e.g., lint or food products). A contlnuous\'
hitting the vent dlrectly may also temp%a (Y Obstruct the vent. However,

well as metal de r" IS, It may also interfere with aircraft coommunications.

S
)
Be sure ta.pla

or when the AT&T wireless network is available.
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Charging the battery

Flashing orange light Flashing green light

= charging needed = charging in progress

3. Charge until the light turns to a steady green.

4. Remove from the charger. The green light will turn off, and the Button
Is ready to use.
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To determine if your GoSafe Mobile Button is on, shake it briefly:

A flashing green light means that the Button has battery power

* No light means that the battery is dead and needs to be charged or,
It Is in sleep mode

Important reminders

* You should continue wearing your GoSafe Mobile Button while it @3\

éoSafe Mobile Button into sleep mode, press and hold the Button for
10 seconds. It will say: “If you would like to turn off your Help Button,

please press it again.” Press again. The GoSafe Mobile Button will confirm

it is entering sleep mode by saying: “Your Help Button is now turning off.”
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To exit sleep mode, press the Help Button. Your Button will say: “Your
Help Button is now ready to use. If you need help, please press your Help
Button again”. The button press that takes the Button out of sleep mode
will not initiate a Help Call. If you need help in this instance, be sure to

. %
press the Button a second time. 2

@Cautlon

for service, replacement or recycling, you r& :
returmng the Button. Lifeline will prowd;@ 0
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* If you are outside of the signal or voice range

of your Home Communicator, you can talk

to Lifeline using the GoSafe Mobile Button’s
microphone and speaker. For best results,
hold the Button up and away from your chest
when you are speaking to Lifeline. Maintain a
minimum separation distance of 10 mm/ 0.394
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Communicator Alarms

Introduction
There are two types of alarms processed by the HomeSafe/GoSafe Communicator:

* High Priority — Require immediate response (by the Call Center)
* Medium Priority — Require prompt response (by the operator/user)

Additionally, the Communicator also displays informational messages and confirmation alerts that
notify you of conditions that need attention but do not qualify as alarm conditions (e.g. installation

prompts).

attempt to contact the Subscriber. If an alarm is accidentally initiated by the User, they should not tum off
the Communicator. Instead, they should wait for the Call Center to establish voice communication and

simply state that the alarm was sent accidentally.

The Communicator self-cancels certain Medium Priority alarms if the cause of the alarm is corrected,

shutting off the flashing message LED.
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GoSafe Mobile Help Button Alarms

Introduction

There are two types of alarms processed by the GoSafe Mobile Help Button:
» High Priority — Require immediate response (by the Call Center)

*  Medium Priority — Require prompt response (by the operator/user) éo

Additionally, the Mobile Button also plays informational messages and confirmation alerts that no
you of conditions that need attention but do not qualify as alarm conditions (e.g. installation p s).

Note: If multiple alarms occur at the same time, all alarms are processed and displayed,@o h%.
alarms are ordered first by priority and then by occurrence, with the newest, highestNNSity Srms

and informational messages. Q)
RS
Note: Not all alarms are available in every mode (e.g. during installation) seme @arms are mode-
dependent. . ./ o(\
8

. . \
Silencing Alarms .\%"0
Once a High Priority alarm is de, it\e

NS
Medium Priority alarms play @ soUpahyrd possibly a recorded voice message once upon detection
of the alarm, but the lightrigshegwitil the alarm condition is corrected.
<
VoD
Resettin Alap
g an‘Ala

High Priority alaNmis age normally reset by the Call Center after the alarm has been responded to.

be rese{ d€e¥’so accordingly. If the alarm is not reset by the Call Center, the Mobile Help Button
will 33Bmapip2 ly reset the alarm after 30 minutes.

RS
5’\ f{eéﬁ' tting the Mobile Button to sleep during an active high priority alarm will reset the device, but a

C)O VigfceMessage is played requiring the user to confirm this action. Since the alarm has already been reported
é &'the Call Center, they will likely attempt to contact the Subscriber: If an alarm is accidentally initiated by
the User, they should not put the Mobile Button to sleep. Instead, they should wait for the Call Center to
establish voice communication and simply state that the alarm was sent accidentally.

The Mobile Button self-cancels certain Medium Priority alarms if the cause of the alarm is corrected,
stopping the orange flashing LED.
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Alarm Descriptions / Summary Tables

The following tables summarize all of the Communicator high and medium priority alarms and

informational messages (Supervision/Check-in alarms).

Help Needed (High Priority) Alarms @

The HomeSafe/GoSafe Communicator and Help Button alarms described below are User-initiated ‘Q%

high priority alarms designed to let the Call Center know that the User needs assistance.

Alarm Event Type

HELP NEEDED Communicator (7000C / 7000L)

Alarm Event Help Alarm initiated by User pressing the Help b

Description Communicator
Priority High
Device Action Operates normally

Alarm Event Reported/  Yes. Home Communicator plays fOe P{k sage upon pressing the
Displayed Locally? Help button. Help button ﬂa@ Fid turns solid red once a voice

Alarm Event Reported  Yes. A Help Alarm Sigdal1s sépt’to the Call Center by the Home

to Lifeline?

HELP NEEDED End Device (Y“OOPHIH / 7000AHB / 7000MHB/7100MHB) in range of

Communicator

I%Qi m initiated by User pressing the Button on the End Device
>

Alarm Event

Description ®

X /
@ Hligh

O

Device ActiSq \0 Operates normally

en P\@ ted/

f, ly? to the Home Communicator. When the Home Communicator receives

Priority

Alarm Yes. Upon pressing the button on the End Device a Help Signal is sent

DIS@
0\(0 oA @
\O

and acknowledges the signal, the indicator on the End Device / Help
Button flashes red. The Home Communicator plays Voice Message and
its Help Button flashes red. The Home Communicator Help button
turns solid red once a voice connection is established with the Lifeline
Call Center.

%

Alarm Event Reported  Yes. A Help Alarm Signal is sent to the Call Center by the Home

to Lifeline? Communicator. Upon receiving the Help Signal, the Call Center calls
the Home Communicator to establish contact with the Subscriber and
to see what kind of help they need.
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HELP NEEDED End Device (7000MHB) out of range of Communicator

Alarm Event Help Alarm initiated by the User pressing the button on the End
Description Device

Priority High

Device Action Operates normally

Alarm Event Reported/  Yes. Upon pressing the button on the End Device, a Voice Message
O

Displayed Locally? plays and the LED flashes red. \Q )
Alarm Event Reported ~ Yes. A Help Alarm Signal is sent to the Call Center by the Endy8%(ice
to Lifeline? from anywhere wireless signal is available on the AT&T wird 'g 9’

network. Upon receiving the Help Signal, the Call Ca apalsINEEnd
Device to establish contact with the Subscriber and,t eg@ at kind of
help they need. ,b\\ \O

= (N
HELP NEEDED End Device (7000MHB/7100MHB) out of range of
Communicator / no Signal Strength
Alarm Event Help Alarm initiated by the User shebutton on the End

all: and the AT&T wireless

Description Device or by the End Device date
w essage is displayed.

network is unavailble. Then,Q Jarpiv

%o

Priority High
Device Action The Help Alarm Sigra¥ wilppe sent to the Call Center once the
connection to{b@ s Jireless network is re-established.
9

Alarm Event Reported/  Yes. Upon PIESsing\ e button on the End Device or when the End
Displayed Locally? Device (35 d ed a fall, a Voice Message plays and the LED flashes
red ‘s issyyalarm that will self-cancel once connection to the AT&T
\Vigklesy Network is re-established.

Alarm Event Reporte&(\o oJfthe AT&T wireless network is unavailable a Help Alarm Signal
to Lifeline? , é, not be sent to the Call Center.

NS
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HELP NEEDED Fall Detected End Device (7000AHB / 7000MHB/7100MHB)

in range of Communicator

GQ’

o

O
\S
S

Alarm Event Help Alarm initiated by End Device detecting a fall.
Description

Priority High

Device Action Operates normally

Alarm Event Reported/  Yes. When the AutoAlert or Mobile Help Button has detected al

Displayed Locally? fall has occurred, a “fall detected"” Help Signal is sent to the ';3 e
Communicator. When the Home Communicator recejvE? nd |
acknowledges the signal, the indicator on the End Deyse L\ red.
The Home Communicator plays a Voice I\’IessageQ ity Nelp button

flashes red. The Home Communicator Help butien solid red

O
once a voice connection is established wit{k R’ Calzenter.
)
Alarm Event Reported  Yes. A “fall detected” Help Alarm Signa 15epf23 the Call Center by
to Lifeline? the Home Communicator. Upon ress 5(.- “fall detected” Help

Signal, the Call Center calls thgyRpfegofmmunicator to establish
contact with the Subscribeﬂn what kind of help they need.
HELP NEEDED Fall Detected End Device (7000M+'B/7100MHB) out

of range of Communicator

N
Alarm Event Help Alarm wg)@ X-' ? End Device detecting a fall.

7
S
ngh\%% 0\)
QReE tsi oirmally
Alarm Event Reported/ 9 es\Wten the Mobile Help Button has detected a fall, it plays a Voice
Displayed Locally? (\0 .‘ta. age and its LED flashes red.

Description

Priority

Device Action

Alarm Event R -‘-G es. The Mobile Help Button sends a "fall detected" Help Alarm Signal
to Lifeline? O& xQ to the Call Center from anywhere wireless signal is available on the
AT&T wireless network. Upon receiving the "fall detected" Help Signal,
the Call Center calls the Mobile Button to establish contact with the
Subscriber and to see what kind of help they need.

&
D

B
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Device Error (Medium Priority) Alarms

The HomeSafe/GoSafe Communicator and Help Button alarms described below are automatically
generated alarms designed to periodically let the Call Center know that the Communicator and Help
Buttons are working properly.

Alarm Event Type

AC Power Lost Communicator (7000C / 7000L)

Alarm Event In the event that the Home Communicator loses its connection to A
Description Power, a Warning Message is displayed ((,bo\
Priori Medi -G y
riority edium ‘Q\Q “\\g
Device Action Switches to backup battery and operates normally Q\) Qso\
Alarm Event Reported/  Yes. The Message Button on the Home Comm N r fshes yellow-
Displayed Locally? orange. A Voice Message plays upon pressinéqh Ssage Button.
&)

This is an alarm that will self-cancel o SBhnaClién to the AC power

is re-established. O@ QQ
Alarm Event Reported  No. \Q {\{'\'

np Q7
to Lifeline? S
) o~

LOW BATTERY + AC Power Lost Communicatcr {7000C / 7000L)
N
Alarm Event When the charge 8V -1’4 & Communicator backup battery is low

Description (less than 4.88 Ao e Communicator has lost AC Power, a
Warning Meadsige Rdfsplayed
» 97O
Priority MediupQy {\Q
Device Action @pe t{\@ mally under battery power until battery is depleted
Alarm Event Reported/ ¢ s 5.' Message Button on the Home Communicator flashes yellow-
Displayed Locally? Q) @pge. A Voice Message plays upon pressing the Message Button.

Alarm Event Re ohgl\o\ es. A silent Maintenance Signal is sent to the Call Center by the Home

to Lifeline?s,\\‘\ . OQ Communicator. Upon receiving the Maintenance Signal, the Call Center
<D‘ (5\. prioritizes the response and contacts the Subscriber to verify the status
) \Q (Q\(\ of their equipment.
N
b@ &Q)
&

o
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LOW BATTERY Communicator (7000C / 7000L)

Alarm Event When the capacity / life of the Communicator backup battery has
Description diminished, a Warning Message is displayed
Priority Medium

<2
Device Action Operates normally on AC Power 2

AS)

Alarm Event Reported/  Yes. Message Button Flashes. Voice Message plays upon pressing th@g

i ? Message Button. O
Displayed Locally? g \Q
Alarm Event Reported  Yes. A silent Maintenance Signal is sent to the Call CenterQ Jpe Home
to Lifeline? Communicator. Upon receiving the Maintenance Signal, gfe’Cad,Genter

e . 20
prioritizes the response and contacts the Subscmbe{‘)@ er‘@\ e status
of their equipment. QsQ

LOW BATTERY End Device (7000PHB / 7000AHB / 7000MHFE.710CMXiB)

Alarm Event When the capacity / life of the Help But{b tiery has diminished, a
Description Warning Message is displayed D c)0(\

Priority Medium

Device Action Operates normally until@

Alarm Event Reported/ . - X voice Message plays upon pressing the

Displayed Locally?

Alarm Event Reported CAsi 1 :LE@ e Signal is sent to the Call Center by the Home
to Lifeline? ptondJpon receiving the Maintenance Signal, the Call Center

BATTERY REQUIRES () HA\"'SING End Device (7000MHB/7100MHB)

Alarm Event (\
Description Q’ \QQ) arged (below 350 mAh), a warning Message is displayed.

en the Mobile Help Button rechargeable battery needs to be
Priority .~ xO Medium
O
DeviceAct %OQ
K

Ala\r ent eported/
‘0 pI \,- d’Locally? tone. Message Button on the Home Communicator flashes, when the

Operates normally until the battery is critically low.

Yes. Mobile Help Button LED flashes orange and plays single sound/

b 6\% End Device is within range. Voice Message plays upon pressing the
S\\ OK Message Button. This alarm will self cancel once the battery charge
\ reaches an acceptable level.

Alarm Event Reported  No.

to Lifeline?
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DEPLETED BATTERY End Device (7000MHB/7100MHB)

Alarm Event When the charge level of the Mobile Help Button rechargeable battery
Description is critically low (below 3.7V), a Warning Message is displayed.
Priority Medium

+@
Device Action Operates normally until the battery is fully depleted. 2

Alarm Event Reported/  Yes. Mobile Help Button LED flashes orange, plays single sound/tone, $®
Displayed Locally? and a Voice Message. Message Button on the Home CommunicatorO)

flashes, when the End Device is within range. Voice Message pl )
e the
battery charge reaches an acceptable level. ‘Q\\ \§

upon pressing the Message Button. This alarm will self cancel

Alarm Event Reported  Yes. A silent Maintenance Signal is sent to the Call CQ &r Q the End
to Lifeline? Device from anywhere wireless signal is ava||ab|e onsthe AY&T wireless
network. Upon receiving the Maintenance S|@a theCall Center stores

the status information but no direct actiopyl alf@

A

Device Hardware Failure (7000PHB / 7000AHB / 7000M 153 /710‘)MHB/ 7000C / 7000L)

Alarm Event In the event that a device sensesQ as.afardware Error, a Warning
Description Message is displayed.

Priority Medium

Device Action May have limited opgk ge€pending on the failure

Alarm Event Reported/  Yes. Message %{ NS, es. Voice Message plays upon pressing the

Displayed Locally? Message B

%
Alarm Event Reported  Yes. dr~ Jgifitenance Signal is sent to the Call Center by the Home
to Lifeline? ZORIY urqs tor. Upon receiving the Malntenance Signal, the Call Center

Software Failure C:iid Dzvice (7000PHB / 7000AHB / 7000MHB/7100MHB)
Alarm Evengx"\O Q

Descrlptl@
Pnop?rQ (Q

'- ce-Agtion

\.J
In the event that a device senses it has a Software Error, a Warning

Message is displayed
Medium

May have limited operation, depending on the failure

i\\ A I(‘ \ vent Reported/  Yes. Message Button Flashes. Voice Message plays upon pressing the
QO 95 played Locally? Message Button.
Alarm Event Reported  Yes. A silent Maintenance Signal is sent to the Call Center by the Home
to Lifeline? Communicator. Upon receiving the Maintenance Signal, the Call Center
prioritizes the response and contacts the Subscriber to verify the status
of their equipment.
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NO PHONE LINE Communicator (7000L)

Alarm Event In the event that the Home Communicator loses its connection to the
Description phone line, a Warning Message is displayed.
Priority Medium

| 9
Device Action Any alarms generated will be sent to the Call Center once connection @\

to the phone line is established. \$®

Alarm Event Reported/  Yes. Message Button flashes. Voice Message plays upon pressingthd

Displayed Locally? Message Button. This is an alarm that will self-cancel once cosfoz tion
to the phone line is re-established. >
Y
Alarm Event Reported  No. If connection to the phone line is lost, a Mainte S .;x: cannot

to Lifeline? be sent by the Home Communicator to the CaIIQ teQ

NO SIGNAL STRENGTH Communicator (7000C)

Alarm Event In the event that the Home Communica® =5 connection to
Description the AT&T wireless network for a pe\|® o Ore than 2 minutes

continuously, a Warning Messa: 5e§9|s&@y
Priority Medium
Device Action Any alarms generated pe %1 to the Call Center once connection

to the AT&T wirelesSNetwdekis established

. O
Alarm Event Reported/  Yes. Message Buito n ashes. Voice Message plays upon pressing the
Displayed Locally? Message B% ‘(\
O

This.j e Palagk at will self-cancel once connection to the AT&T
R k is re-established
% s$ fork is re-established.

tokflaohnection to the AT&T wireless network is lost, a Maintenance

;.,, cannot be sent by the Home Communicator to the Call Center.

Alarm Event Reported

O
2 &
Y &

to Lifeline?

0«\
\\’OQQ\
®°o)

o)
o*
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Supervision and Check-in Alarms (Informational Messages)
The alarms described below are automatically generated alarms designed to periodically let the Call
Center know that the Communicator and Help Buttons are working properly. These alarms are silent
and require no immediate action from the User/Subscriber.

Alarm Event Type

AUTO TEST CALL (aka Check-in) (7000C / 7000L / 7000MHB/7100MHB)

Alarm Event Auto Test calls are automatically generated silent alarms designed,te\

Description periodically let the Call Center know that the Communicator o A

Device is working properly.

. &
N
Priority N/A \@ §\
Device Action Operates normally Q Og\Q
Alarm Event Reported/  No visual or audible alarm is generated by th% ceé\\
Displayed Locally? O
QO

Alarm Event Reported  Yes. A silent Maintenance Signal is sentd” G2 Center by the Home
to Lifeline? Communicator or End Device. U receyirg the Maintenance Signal,
the Call Center prioritizes the sp6neNIfd contacts the Subscriber to

verify the status of their cv end,
SUPERVISION FAILURE (7000PHB / 7000Ai4B / 7'000MHB/7100MHB)

Alarm Event End Devices periogita Iy dBe l< in to the Communicator. If the

Description Communicato, 4 éceived a check-in from the End Devices for a
week, ther@. ent\yarm is sent to the Call Center

Priority N/A (Q

Device Action

% r. rmally

Alarm Event Reported/_Cy »< 3 | or audible alarm is generated by the devices.

Displayed Locally’ (\

Alarm Event Repo e{o\
to L|fe||ne7¢\\' Q Communicator. Upon receiving the Maintenance Signal, the Call Center

es. A silent Maintenance Signal is sent to the Call Center by the Home

(b\\ prioritizes the response and contacts the Subscriber to verify the status
Q of their equipment.

@

Q
&

6\%
s@

%
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AC Power Restored Communicator (7000C / 7000L)

Alarm Event If AC power is restored within 24 hours of the Communicator’s
Description “Low Battery + NO AC Power” alarm event occurring, then the
Communicator will report a silent alarm to the Call Center

Priority N/A ”\\Q
)

&

Alarm Event Reported/  No visual or audible alarm is generated when AC Power is resto@

Displayed Locally? Instead, the flashing message light / alarm generated by the ‘wov\/er
Lost" is reset and the Message button stops flashing.

Device Action Operates normally

b4

o c'g~
Alarm Event Reported  Yes. If AC power is restored within 24 hours of a re d ol battery
to Lifeline? + no AC condition, a Maintenance Signal is sent Qte@? enten,
letting the Call Center know the Home Comg 'Ei S receiving
power. (\
O(\

(\
Priority of Device Error Alarms \3(\ %
The Communicator plays messages in the priority order shoW lable below separated when
multiple fault conditions are active simultaneously and g:\ Messdge button is pressed.

Fault Condition Audio Message

0 Q o o
Wireless connection “Unfortunately, ¥%’$1ga3 ength in this location is not strong enough.

lost / No Wireless Move your HQpre (@mmunicator to a different location.”
o S
6\ O

9 . ST
sCkthe phone line and connections

Signal
No Phone line “Plea

\
External Phone off % y h@n is off-hook. Please check other phones in your home.”

Hook \\)Q
Low Battery GOS@\ ’lease charge your Help Button as soon as possible. The battery is
Mobile Buttonv \Q very low.”

“No power is detected. Please check the power cord.”

“The backup battery is low.”

2 '- municator has a “There is a fault with your Home Communicator. Please contact Philips
\\b Sydware or Software  Lifeline.”
OO «OFailure

End Device has a: “There is a fault with your Help Button. Please contact Philips Lifeline.”
‘Hardware Failure’ OR
‘Software Failure’ OR

‘Battery Low’
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Delay in Determining Alarms

Reporting high priority help alarms from the End Devices to the Home Communicator is done in less
than a second when generated by a button press.

The HomeSafe AutoAlert and GoSafe Mobile Help Buttons provide an added layer of protection

by being able to detect falls under certain conditions. This takes approximately 30 seconds to .s\\@
determine that an activity that resembles a fall has occurrt%n alarm signal is then sent to the Ne)
Home Communicator. If a fall is detected by the 7000MH <
Communicator, the signal is sent directly to the Call Center via the AT&T wireless nework, if avail

en outside of range of the Home

Logging Alarms
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Safety and Regulatory
Compliance

IEC regulations R
The HomeSafe/GoSafe Help Buttons and Home Communicator comply with the relevant Nafi al
and International standards listed in the Technical Section. They are classified as mediga)@feCtrical
(ME) equipment in the US according to the FDA product classification. According to/Heakth
Canada they are not classified as medical devices. They fall under the Canada Cgus n@ roduct
Safety Act. X

RS RS o specifications
O(\ \\@ e HomeSafe/GoSafe Help Buttons and Home Communicator have radios with the following

QY characteristics: 3 channel frequency agility (917 MHz, 919 MHz, 921 MHz); maximum EIRP -1.23 dBm;
FSK digital modulation. It fully complies with FCC Part 15, Section 15.249.
Additionally, the 7100MHB complies with the FCC Part 15, 22 and 24 Subparts B, C and E. Its radio
frequency transmitters have the following characteristics:

= Cellular 3G (824-849MHz and 1850-1910MHz transmission bands).
] WiFi (a, b, g) 2.4 MHz and 5MHz ISM band; maximum EIRP 15 dBm; OFDM modulation
= Bluetooth ISM band 2.4MHz; maximum EIRP 2 dBm; GFSK modulation
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FCC Notice to Users

7000L FCC Regulations

The 7000L Home Communicator (landline) has been registered with the U.S. Federal
Communications Commission (FCC) in accordance with Part 15 and Part 68.

Notice

The FCC requires that the Communicator be connected to the nationwide telephone network $
through a modular telephone jack (USOC RJ11C, RJ11W, RJ14 or RJ31X). This equipment may sfot”
be used with coin telephone lines or party lines. Contact the state public utility comrmssm(\( oublic
service commission or corporation commission for more information. \\Q (%)

Notification for the Telephone Company

local telephone company. The REN for @ funicator is part of the product identifier that has

the format USAAAEQ##H T XXX
oint (e.g, 03 is a REN of 0.3),_ 3O

point (e.g J A ?

Rights of the TeIepho,@G)
If the Communicatoy Qu-

you in advance 1

The Communicator complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference; and (2) this device must accept
any interference received, including interference that may cause undesired operation.
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Note: The Communicator has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. The Communicator generates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause ~5\\®

harmful interference to radio or television reception, which can be determined by turning the Q
equipment off and on, the user is encouraged to try to correct the interference by one or mor
the following measures:

*  Move the Communicator away from your radio or television.

* Plug the Communicator into a different power outlet than your radio or tele\g@ §\

S
K
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Network Customer Premises Equipment and Wiring

Service |
Provider’s | Computer
Facilities |
Alarm Dialing Unused
| Equipment RJ-11 Jack
Telephone
Line
| 0
Network | e m % =
Demar_cation SO =5 Fax Machine
Point | Telephone Answering =
| System == I
oo
Telephone
Caution
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HomeSafe/GoSafe FCC Regulatio

The HomeSafe/GoSafe devices comply with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

* 1) Device may not cause harmful interference

* 2) Device must accept any interference received, including interference that may

: . X<
cause undesired operation. >

Pursuant to Part 15.21 of the FCC Rules, any changes or modifications not expressly &éo
approved by Philips Healthcare, Home Monitoring, Lifeline Systems Inc. could voick 3
user's authority to operate the equipment. The manufacturer is not responsiblezfor any
radio or TV interference caused by unauthorized modifications to this equi Loy
N
Note: This equipment has been tested and found to comply with thelieril
a Class B digital device, pursuant to part 15 of the FCC Rules. Thegelimigghare
designed to provide reasonable protection against harmful interfer®hceVr a residential
installation. This equipment generates, uses and can radiate "9. &glency
energy and, if not installed and used in accordance with tk(é\ stayefions, may cause
harmful interference to radio communications. Howewés ... is no guarantee that
interference will not occur in a particular mstalla’ug&& ts& quipment does cause
harmful interference to radio or television recephion, \eich can be determined
by turming the equipment off and on, the useR3 er\ »Uraged to try to correct the

interference by one or more of the folloywidg rpgasures:

* Reorient or relocate the receiving@nr@@
* Increase the separation betw equipment and receiver.
P EPhoHup

« Connect the equipment igig*an@tlet on a circuit different from that to which the
receiver is connected. %0 ’\\0

» Consult the dealeréﬁ SFperienced radio/ TV technician for help.
Q)

Radio mtgr e@ ce

The GoSaft'e u pent comply with FCC RF radiation exposure limits set forth for an
uncontraife ed ¢dvironment. For JUOOIO00/body-worn operation, this equipment has
been@ ed@rd meets the FCC RF exposure guidelines. This transmitter must not be
Co<lo c e or operating in conjunction with any other antenna or transmitter. Use of
\\ e Cccessories may not ensure compliance with FCC RF guidelines.
OO
o not attempt to repair or modify this equipment. Any repairs or alterations made by
the user to the equipment may void the warranty and compliance of the equipment.
Changes or modifications made to this equipment not expressly approved by Philips
may void the FCC authorization to operate this equipment. For assistance visit our
website www.philips.com/support or call toll-free 1-800-000I0I0L!
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Industry Canada Notice to Users

The HomeSafe/GoSafe devices comply with Industry Canada license-exempt RSS
standard(s). Operation is subject to the following two conditions:

* 1) Device may not cause interference
* 2) Device must accept any interference, including interference that may cause
undesired operation of the device.

suivantes:
S

* |'appareil ne doit pas produire de brouillage Q
®)




alfunction. "\}QOO /

Compliance

The Philips Lifeline HomeSafe/GoSafe Wireless Systeqq e 58 with relevant international and national
standards and laws. Information on comphance WI|| besuy ‘)j =d on request by Philips Lifeline or your
Philips Lifeline representative.

OQ

< \\‘Q
Intended Use .\@6\ O

)

This Philips product is intendedde indtéd, used and operated only in accordance with the safety
procedures and operating in§ctiQdssgiven in, the Quick Setup Guide and the Instructions for Use for

the purpose for which it was/de WPEd. The purpose for which the product is intended is given below.
@

The Philips Lifeling,Madige Klert Service and HomeSafe/GoSafe System uses a wireless (7000C) or
landline (7000

service. The m ¢ Personal Help Button (7000PHB) can be worn as a pendant or a wristband

and mysgfa gyated manually. The HomeSafe AutoAlert Button (7000AHB) and GoSafe Mobile

Button Y700QM! B/7100MHB) are worn as pendants and are capable of detecting certain types of

m@ picator with portable Help Buttons that connect to an emergency help

falls)or béing activated manually. When outside the range of the Home Communicator, the GoSafe
b o ¢Button (7000MHB/7100MHB) can also be used to directly connect to an emergency help
5\ i e via the AT&T wireless network. Help Calls can also be generated by pressing the Help

C)

x budtton of the Communicator.

)

Uses of the HomeSafe/GoSafe System for purposes other than those intended and expressly stated by
Philips Lifeline, as well as incorrect use or operation, may relieve Philips Lifeline (or its agent) from all or
some responsibility for resultant non-compliance, damage or injury.

Questions? Call 1-800-635-6156
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QO

Compatibility
The products and systems described in this manual are compatible only with the components

described herein and should not be used in combination with any other products or components
unless such other products or components are expressly recognized as compatible by Philips Lifeline.

Changes and/or additions to the product should only be carried out by Philips Lifeline or by third 6\\@
parties expressly authorized by Philips Lifeline to do so. Such changes and/or additions must compléo
with all applicable laws and regulations that have the force of law within the jurisdiction(s) coneg 3ed,

and with best engineering practice. \Q ?
$)
%‘larning ’Q(b y
0 . )
Changes and/or additions to the product that are carried out by persons With 3215 @ Spriate
training and/or using unapproved spare parts may void the warranty. As withsa gx technical

products, maintenance by persons not appropriately qualified and/or usingyy a@ wed spare parts

carries serious risks of damage to the product and of personal injury. OQ %Q
O &
, , 7 P
Risks and Benefits X

\\' eline or your Philips Lifeline representative.
4

Questions? Call 1-800-635-6156 4>
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Safety

%larnings

Maintenance & faults: If any part of the product is known (or suspected) to be defective or wrongly

adjusted, DO NOT USE the product until a repair has been made. Operation of the product with

defective or wrongly adjusted components could expose the user or the patient to safety hazards. Qé{\@
Safety awareness: Do not use this product for any application until you read and understand the $®
safety information, safety procedures and emergency procedures contained in this SAFETY sectjel)
Operation of the product without a proper awareness of how to use it safely could lead to ,, \r

\\o,o)

Safety devices: Never attempt to remove, modify, or otherwise defeat any safety ARYEE oY v e

other serious personal injury.

product. Interfering with safety devices could lead to fatal or other serious persopal |n5{

P i
Intended use and compatibility: Do not use this product for any purpose gth&r hose for
which it is intended. Do not use the product with any product other g A ' ich Philips Lifeline

recognizes as compatible. Operation of the product for unintended:gy) .3.' or with incompatible

product, could lead to fatal or other serious injury. QO%A{'\,@Q
. é &\\
Electrical safety S o
S
Warnings &Q

.

* Do not remove covers or cables from this r&y&‘ ct@Pdngerous electrical voltages are present

T . O % . .
within this product. Removing covers oreablegCeuld lead to serious or fatal personal injury.
N . . .
+ Covers or cables should only be repj@veddy’qualified and authorized service personnel.

* Unplug the Communicator froqy e&;\ electrical supply (power outlet) before cleaning it.

N &
Explosion safet)\r\o R

Warnin @
® S
* Do notuse pfoalerin the presence of explosive gases or vapors, such as certain anesthetic
gases. (g\\ \\'
. Do n@se\{a mable or potentially explosive disinfecting sprays in the presence of this product.

*  Kls¥’offis’product in an environment for which it was not designed can lead to fire or explosion.

46
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| >
Caution ‘\Q

)
Portable and Mobile Phones: Portable and mobile RF communlcauons,ég af gothe HomeSafe /
GoSafe devices. Use caution when using such communication devi s wit Ae specified range of
the devices. \}(\ 00

Q

o7 ¢
* Wireless communications equipment such as wireless% e rgtwork devices, mobile phones,
cordless telephones and their base stations, and weﬂ{-tali& can affect this equipment and
should be kept at least a distance 3.3 meters oA®) eg] hm the HomeSafe/GoSafe devices

(based on a typical cell phone with a maximunyoW Pt power of 2 W),

47
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Maintenance

Expected Service Life
The Expected Service Life of the HomeSafe/GoSafe Devices are as follows:

* Wireless Communicator (7000C) — 4 years ,,\\QJ
* Landline Communicator (7000L) — 4 years

*  HomeSafe Personal Help Button (7O00PHB) — 5 years

* HomeSafe AutoAlert Help Button (7000AHB) — 1.5-2 years*

*  GoSafe Mobile Help Button (7000MHB/7100MHB) — 2-3 years*

*Usage Dependent

The Service Life indicated above is based on the expected life of the devicq% atteries. Actual
performance may vary depending upon conditions concerning charging digéh g, temperature, and
other factors.

Route the power supply cord to the outlet in a way tha8¢/| preyerit the cord from being tripped
over or interfered with by chairs or other furniture. @ ok@ extension cords or power strips with
this device.

Latex

This product does not contain natural Jdte r or dry natural rubber in user or operator
accessible areas. >

Passing the prod

Mobile Button)®

48
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Technical Specifications

Standards Compliance
This device is designed to conform to the following standards:
» IEC/ANSI/ AAMI60601-1:2005/R(12)2012, 3rd edition, Part 1- General requirements for basic

safety and essential performance.’

* CSA C22.2 #60601-1:2014 Ed.3 Medical Electrical Equipment - Part 1: General Requirements ~5\\®
9

For Basic Safety And Essential Performance.

» |[EC/UL/CSA 60601-1, 2nd Edition (2003), ‘Medical Electrical Equipment, Part 1: General
Requirements for Safety’ (except for 7100MHB).

IEC 62133, Safety requirements for portable sealed secondary cells, and for batter

them, for use in portable applications.

» |EC 60601-1-4, 2nd Edition (2000), ‘Collateral standard: Programmalgig £
Systems’ (except for 7100MHB)

» |EC 62366, 1st Edition (2015), ‘Medical devices — Applicatio
devices'

. 3¢ Ugaptiity’ (except for 7100MHB)

o SO 14971, 2r‘$ QNS
devices' O\ \O

xempt Local Area Network (LE-LAN) Devices.
* RSS-GEN General Requirements for Compliance of Radio Apparatus (Canada)
» ICES 003 Information Technology Equipment (Including Digital Apparatus) — Limits and Methods

of Measurement (Canda)



« CFR47 FCC Part 15 Subpart C, Section 15.249:2012 (7000AHB & 7000PHB)
« CFR47 FCC Part 15 Subpart C, Section 15.249, October 1, 2011 (7000C, 7000MHB, 7100MHB)
« CFR47 FCC Part 68 (7000L)

UL1635, UL1637 and CSA 22.2 No. 205 Compliance @

The maximum separation (range) of the equipment, under open field test conditions and for %
comparative purposes only, is 600 feet. This range may be significantly reduced when the equipme@ :
installed in a typical home, The 700MHB and 7100MHB comply to UL1635 and UL 1637 whep,
GoSafe are within the range of communicators.

For compliance to UL 1637 for U.S. installations o
A clear, plastic power supply retaining strip is provided in the packaging with thiQ stepy{s'purpose is
to prevent the home communicator power supply from accidentally pulling o\ of tég AXC wall outlet
under force. To use: > (’\\.

1. Plug the home communicator power supply into the outlet you clect
\\° %
2. Clean the wall area roughly 3" on either side of the Wa@ r with a paper towel or cloth

ower your system,

following the instructions and precautions herein.

and a general purpose household cleaner such as g eagw\ Do not use furniture polish or
oil-based cleaners for this step as this cleaning is ¢ nsge at the adhesion area is devoid of any

dirt, oil or grease that would otherwise preven --v esive from sticking properly.

3. Spray the cleaner on the cloth and gently ¥Qipé€ th&target area on either side of the outlet cover as

described in step 2. Do not spray theClednediQyr'the wall.

4. Ensure the area you have clea ‘er® lor to proceeding to the step 5.

5. Peel the release liner fromh ad@ e panels on the strip and affix it across the back of the

power supply, adhering 3 “ dhésive panels to the wall on each side of the power supply.

Y O
. - .
Environmenga! 2

Operating Storage

41° Ft0 95° F -4° F 0 140° F
(5° Cto 35° C) (20° C to 60° C)

10 to 90% (non-condensing) 10 to 90% (non-condensing)
OAtmospheric Pressure 101 kPa to 77 kPa (approximately — N/A

0-7500 ft/0-2286 m)
Altitude” 6,600 feet (2 km) Maximum N/A

*applies to AHB and MHB only
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Electrical

Wireless Communicator (7000C), Landline Communicator (7000L)

AC Voltage Sourcel" 100-240 Vac, 50/60 Hz, 0.5 A (Power Supply Input)

(VAC)

DC Power Source 4.8 Vdc, 2000mAH®, Nickel Metal Hydride Battery (Rechargeablel $é0
(VDC) Internal Battery) 12 Vdc, 1.25 A (Power Supply Output) A

Type of Protection Class Il (To be used with external Class Il power supply only) (bo\

Against Electric Shock

Degree of Protection Type BF Applied Part
Against Electric Shock

Degree of Protection Drip Proof, IP21
Against Ingress of
Water

Mode of Operation Continuous
Sound Pressure Level 92-106 dB at 1 kHz (measurdé()
HomeSafe Personal Help Button (7000PHB)

the speaker)

J
AC Voltage Sourcel"l N/A - Internal batte +&
(VAC) 0(\ %
DC Power Source 3.2V, ZZSmA@@‘ afiganese Dioxide Lithium Coin Primary Battery
(VDC) %% o>
Type of Protection sd\(\ $\
Against Electric Shock O_) \\0

Degree of Protection (\ YREBT Applied Part

o 7
Against Electric Shogk S

Degree of Prote on\o Water Resistant (1 meter, for 30 Minutes), IPX7
A ainstlng‘% o O
V\faterQ \&0

(\

f Ope ation Continuous
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O

,\\c

HomeSafe AutoAlert Button (7000AHB)

AC Voltage Sourcel"
(VAC)

DC Power Source
(VDC)

Type of Protection
Against Electric Shock

Degree of Protection

Against Electric Shock

Degree of Protection
Against Ingress of
Water

Mode of Operation

GoSafe Mobile Help Button (7000MHB/7100MHB)

AC Voltage Sourcel"
(VAC)

DC Power Source
(VDC)

Type of Protection
Against Electric Shock

Degree of Protection
Against Electric Shock

Degree of Protectlon
Against Ingress of (\
Water

Mode of Q@ﬁ' tlo’lx,o

Sound, Pxess evel

Q. &
~<z><°\

P

2%

N/A

3.6 Vdc, 1200mAht, Lithium-thionyl chloride (Li-SOCI2) Primary Battery e

&
X
Class |l \Q
O
c‘)\Q
Type BF Applied Part Q(b
&
N7 .
AN %\

Continuous

O
NVA for 7000MHB & 7100MHER 7 .:xZ
Battery charger rated: 100-246Yac, 50/60Hz, 0.5A

3.7 Vdc, 920mAhX, B Rechargeable [ Battery

<
o
@ n.” d Part

Typ

‘f\‘ Resistant (1 meter; for 30 Minutes), IPX7

Continuous

116-123 dB at 1 kHz (measured 1 cm from the speaker)

{ V w':r. fs of isolating the device from the supply mains is by disconnecting the device from the wall outlet.

apacity restored by the cell varies according to current drain, temperature and cut-off.

chargmg of the backup battery is done automatically, as needed, when the device is plugged into an AC power outlet.
y Rechargmg of the GoSafe Mobile Button battery is done by the user as needed, when connected to the charger.
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Product Disposal

Environmental Requirements

Introduction

Philips Lifeline is concerned to help protect the natural environment, and to help
ensure continued safe and effective use of this product, through proper support,
maintenance and training. Therefore Philips products are designed and manufactu
to comply with relevant guidelines for environmental protection. As long as the -8
product is properly operated and maintained, it presents no environmental risks?
However, the product may contain materials, which could be harmful to ,
environment if disposed of incorrectly. Use of such materials is essentiak {0
performing the functions of the product, and to meeting statutory a@ ths

requirements. Q ‘\Q
B D
Final disposal of the product Q @Q

Final disposal is when the user disposes of the product im0 ch@ vay that it can no
longer be used for its intended purpose. In the event ayiser wishes to end their service
or no longer needs the HomeSafe/GoSafe devices;i? ugpreturn the device to Philips
Lifeline or their representative for proper dlsR\an $ﬁ\

2
Philips supports users in: %O &Q
. Recovering reusable parts. 3/ 4
. Recycling of useful materialyby aomipetent disposal companies.
. Safe and effective dispo §' oduct
22
-9 \\0
S
RIS
AN
A\
O
& >
O) s(\®
Do
D
>
N
)
RN
7.0
>
O &



Electromagnetic Comparability - EMC

Medical electrical equipment can either generate or receive electromagnetic
interference. The HomeSafe/GoSafe devices have been evaluated for

electromagnetic compatibility (EMC) with the appropriate accessories according to

IEC 6060-1 collateral standard IEC 60601-1-2:2007, the international standard fo%’\\@
EMC for medical electrical equipment.

function. Nearby electronic equipment may be affected. Medical Electrical Egu -. ent needs special

precautions regarding EMC and needs to be installed and put into servicgdccerding to the EMC
information provided in the accompanying documents.

Other electronic products exceeding the limits d
under unusual circumstances, affect the oper@\@

X
ete ' with the medical device even of the other

equipment comy ith CISPR emission requirements .

C
%) , , .
Orceeories and cables other than those specified, with the
Q S
ose sold by the manufacturer may result in increased

m; S’or decreased immunity of the equipment or system.

éo operation in the configuration in which it will be used.



EMC Informational Tables

Table 1 - Guidance and Manufacturer’s Declaration — Emissions The EUT
"HomeSafe/GoSafe devices are intended for use in the electromagnetic
environment specified below. The 7000MHB and 7100MHB devices are
provided with battery power adapter charger. The customer or user of the é’\\@

HomeSafe/GoSafe should ensure that it is used in such an environment$éo

Emissions Test ~ Compliance Electromagnetic Environment — Guidance

RF Emissions Group 2 The HomeSafe/GoSafe devices mu%,g,
CISPR 11 Electromagnetic energy in order tQperfaRn its
RF Ernissions Class B ::’:/ns:da;;rgizn. Nearby eloe(QO|U|pment
CISPR 11 (\(b Q

Harmonics N/A for EUT The EUTsBattery Powgpe d(@@

[EC 61000-3-2 Class A for charger The GoSafe 7000AF; i g d’7100MHB power
chargers are su@b e &y use in all
establlshmgs in mg domestic, and those
directly ¢dpHedted to the public low-voltage
powe \4 @ etwork that supplies buildings
uses, or® estic purposes.

O &

: S : :
Table 2 - Guidance and Manyfectutet’s declaration — Immunity

. O i )
The HomeSafe/GoSafe ‘@e are intended for use in the

electromagnetic envirépmelt specified below. The customer or user
of the HomeSafe/ oSafedshould ensure that it is used in such an

(/
Immunity Test ENAEC 60601 Compliance Electromagnetic

T/
vest Level Level Environment — Guidance

*6kV antaCt *okV antact Floors should be wood, concrete
+8kV Air =8kV Air or ceramic tile. If floors are

synthetic the relative humidity
should be at least 30%

Flicker Complies
IEC 61000-3-3

'
Electrosts

éctrical fast +2 kV for +2kVfor  Electrical power quality should be
é transient/burst ~ power supply power that of a typical commercial or
EN/IEC 61000-4-4 lines £1 kV for supply lines  pqgpital environment.
(only for devices with in p ut/ output
battery charger power lines

supply-7000MHB &
7100MHB)



Immunity Test

Test Level

EN/IEC 60601

Electromagnetic
Environment — Guidance

Compliance
Level

Surge EN/IEC
61000-4-5

(only for devices with battery
charger power supply
-7000MHB & 7100MHB)

+1 kV line

to line(s)x2 kV
line(s) to earth

+1 kV line(s)
to line(s)*2 kV
line(s) to earth

Mains power quality should be
that of a typical commercial or
hospital environment.

(s)

Power Frequency 3A/m 3A/m Power frequency magnetic ~ 5O

50/60Hz Magnetic fields should be that of a

Field EN/IEC typical commercial or ftal

61000-4-8 environment.
Voltage dips, <5% U <5% U _
short (595% dip in Ur) (>95% dip in Us) Electrical powet ,

> ipin > ipin ;

interruptions i °dIPIN Y1) should be t pical
and voltage for 0.5 cycle. for 0.5 cycle. spital
variations on 40% U+ (60% dip 40% U+ (60% dip €M%
power supply . ) he the user of the
input lines EN/ 11 Chel e 5 Ve = 000MHB/7100MHB)
IEC 61000-4-11  cycles. cycles. es continued operation

(only for devices with
battery charger power
supply -7000MHB &

7100MHB) in Ur) for 2

cycles

70% U (30% dip

interruptions, it is
recommended that the
GoSafe device power adapter
is powered from an
uninterrupted power supply
or a battery.

5



Table 4 - Guidance and Manufacturer’s declaration — Immunity
The HomeSafe/GoSafe are intended for use in the electromagnetic
environment specified below. The customer or user of the HomeSafe/

GoSafe should ensure that it is used in such an environment.

EN/IEC 60601 Compliance Electromagnetic
Test Level Level Environment — Guidance

Immunity Test

Conducted RF 3 Virms 3Vrms*t D7 AP

EN/IEC 150 kHz D=0.35\P

61000-4-6 45 80 MHz 80 to 800 MHz
D=0.70\P

800 MHz to 2.5
QO

Radiated RF 10 V/Im 10V/m
EN/IEC 80 M
61000-4-3 t6 2.5 GHz calculated/ listed below™:

D=(7/Eq)(VP)
800 MHz to 2.5 GHz

where P is the maximum power in
watts (W) and D is the recommended
separation distance in meters (m).

Field strengths from fixed RF
transmitters, as determined by an
electromagnetic site survey,(a) should
be less than the compliance level in

each frequency range.(b)

Interference may occur in the vicinity
of equipment marked with the
following symbol:

()

*NOTE: Conducted RF Immunity does not apply to an internal battery operated
devices (7000PHB, 7000AHB, 7000MHB and 7100MHB). Limit above is set for the

battery charger

For assistance, call 1-800-635-6156



NOTE 1 At 80 MHz and 800 MHz, the higher frequency range applies.
NOTE 2 These guidelines may not apply in all situations. Electromagnetic
propagation is affected by absorption and reflection from structures, objects
and people.

‘:os\\@
(a) Field strengths from fixed transmitters, such as base stations for radio ¢}
(cellular/ cordless) telephones and land mobile radios, amateur radio, AM,
and FM radio broadcast and TV broadcast cannot be predicted theoggtically
with accuracy. To assess the electromagnetic environment due to fixed R

transmitters, an electromagnetic site survey should be consider&d If:f

GoSafe should be observed to verify normal operatioii?If @b
performance is observed, additional measures m@fzs fecessary, such as re-

orienting or relocating the HomeSafe/GoSafeQ”
N

N\
(b) Over the frequency range 150 kHz to $$-NMHY; field strengths should be
®)
less than 3 V/m. < <



Table 6 — Recommended Separations Distances between
Portable and Mobile RF Communications equipment and
HomeSafe/GoSafe devices

The HomeSafe/GoSafe are intended for use in the electromagnetic éQ%
environment in which radiated disturbances are controlled. The custo e

or user of the HomeSafe/GoSafe can help prevent electroma@ i
interference by maintaining a minimum distance between por 36
mobile RF Communication Equment and HomeSafe/G ersy;

communications equment

Max Output Separation (m) Separation: {rn) Separation (m)
Power (Watts)  {50kHz to 80MHz 80 to 80UMHz 800MHz to 2.5GHz
d = 0.35vF d=0.70VP

l — P

U ""y
0.01 oLl - §+ 07
01 037 O(\\Q@e» 11068 22136
1 117 6\o<\ o 7
10 PN 11068 2.2136
100 .\}0 35 7
Q

For transmitters .23"? a maximum output power not listed above, the
recommendeq -'rG distance d in meters (m) can be estimated

using the 4.,\ applicable to the frequency of the transmitter, where

Pis th\ ax um output power rating of the transmitter in watts (W)
O
ac ordipg@to the transmitter manufacturer.

&)
Q A\
OQ 9 1: At 80 MHz and 800 MHz, the separation distance for the

Ogher frequency range applies.

NOTE 2: These guidelines may not apply in all situations.
Electromagnetic propagation is affected by absorption and reflection
from structures, objects, and people.



Symbols

Symbol

64

Description

Symbol for DC (Direct Current) Power.

Polarity symbol. Indicates that the center (tip) of the output plug is
$®

Positive (+) and the barrel of the output plug is Negative (-).

The power supply efficiency performance is Level 5, indicatin
high standard in use efficiencies and no-load power consu

The ETL Listed Mark — demonstrates compliance to the
requirements of widely accepted product safety standards, as
determined through independent testing and periodic follow-up
inspections by a Nationally Recognized Testing Laboratory (NRTL).
The “C"” on the left of the mark denotes compliance in Canada and
the “US” on the right indicating compliance for the US.

The IP Code, or Ingress Protection Rating, classifies and rates the
degree of protection provided against the intrusion of solid objects
(including body parts such as hands and fingers), dust, accidental
contact, and water in mechanical casings and with electrical
enclosures. A rating of IP21 provides a protection against access to
hazardous parts with a finger and ensures dripping water (vertically
falling drops) has no harmful effect on the device.




IPX7

Deuvice is protected against the effects of continuous immersion in
water (up to 1 m of submersion for 30 minutes).

Type BF Applied Part

Consult accompanying instructions for use.

include(s) RF transmitters.

Indicates the device manufacturer.

To identify the temperature limits, for example on transport
packaging to indicate limits within which the package has to be kept
and handled. The temperature values may be shown adjacent to

the symbol.

To indicate the acceptable upper and lower limits of relative
humidity for transport and storage.

Refer to instruction manual/booklet
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Philips Lifeline Philips Lifeline Canada

111 Lawrence Street 95 Barber Greene Road, Suite 105
Framingham, MA 01702-8156 Toronto, Ontario, Canada M3C 3E9
Tel: 1-800-451-0525 Tel: 1-800-387-8120
www.lifelinesystems.com www.lifeline.ca
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