
Quick Install Guide
Instructions for Adding a Waterproof Pendant to Your CaretakerSentry

Manufacturer’s Disclaimers and Limited Warranty
COMMUNICATION AND RESPONSE LIMITATIONS:  Purchaser acknowledges that signals which are transmitted over telephone 
lines, or other modes of communication pass through communication networks wholly beyond the control of The Manufacturer 
and are not maintained by The Manufacturer, and, therefore, The Manufacturer shall not be responsible for any equipment or com-
munication failure which prevents transmission signals from reaching your contact list including emergency 911 operators or dam-
ages arising therefrom.  Purchaser acknowledges that The Manufacturer provides no response to the System’s equipment.  
The equipment is designed to communicate with the a central station of your choice and The Manufacturer is not and shall not be 
responsible for ambulance, police or other emergency response time or that any response will be provided by the central monitoring 
station.
TESTING AND SERVICE OF THIS EQUIPMENT: The equipment, once installed, are in the exclusive possession and control of the 
Purchaser, and it is Purchaser’s sole responsibility to test the operation of equipment and request warranty service if the equipment is 
under warranty.
PURCHASER’S EXCLUSIVE REMEDY: Purchaser’s exclusive remedy for The Manufacturer’s default hereunder is to require The  
Manufacturer to repair or replace, at The Manufacturer’s option, any equipment or part of the personal emergency alert system which 
is non-operational during The Manufacturer’s warranty period.
LIMITATION OF LIABILITY: This equipment is not designed or guaranteed to prevent any loss or injury. This Limited Warranty and 
Disclaimer of Liability constitutes the terms of sale and use of the equipment, and if there should arise any liability on the part of The 
Manufacturer as a result of any cause whatsoever, regardless of whether or not such loss, damage, or personal injury was caused by 
or contributed to by The Manufacturer’s negligence to any degree or failure to perform any obligation or strict products liability, such 
liability will be limited to an amount paid by the Purchaser to The Manufacturer for the product, or to the sum of $350.00, whichever 
is greater.

For warranty information, see your dealer for details.
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Step-by-Step Installation Guide

Confirm Accessories in Kit1

Waterproof pendant

Wrist Strap
(Shown with waterproof 

pendant)

Lanyard

Test the Unit3

Red Code Learn button

Teach the Pendant to the System2
On the Base Unit	

a. PUSH and RELEASE the RED Code Learn button on back of base 
unit. You will hear a voice prompt, “Pendant Learning.”

On the Pendant
a.  PUSH the GRAY Emergency button until you hear, “Pendant 
Learning” from the base.  Then, release the button on the 
pendant.  

i. If you hear, “Base and Pendant out of Range,” STOP - wait 30 
seconds and begin step 2 again.

b.  When pendant learning has been successful, you will hear, 
“Pendant Code Learned,” and then it will announce the call setting 
that the base is set to Programming Mode or Emergency Call 
Mode.

*NOTES:
Erasing all previously learned pendants – hold down the (Red) Code Learn  
button for 8 seconds.  You will hear the confirmation of “Erasing All Pendants, All 
Pendants Erased” from the base unit.  Now you can re-teach pendants starting at 
Step #2.

Lost Pendants – If a pendant has been lost, follow the note for “Erasing all  
previously learned pendants” and then re-teach all of the pendants starting at Step 
#2.

Teaching additional pendants - does not erase previously learned pendants.

Exiting Learning Mode - Base will automatically exit the pendant learning mode 
after successfully learning the pendant or after the base announces “Pendant 
Learning Failed”.

Up to 9 waterproof pendants can be taught to each base.

Place call to Emergency Operator:
a. Push the GRAY EMERGENCY button for 2 seconds on Pendant. (The 

RED LED on the pendant should turn ON for 1 second.)
b. You should hear a dial tone, dialing, and then communication tones 

between the CaretakerSentry and central station.  Several seconds 
later the operator should answer the call.

c. Talk normally to the base unit – just like into a speaker phone.
d. At the end of the conversation, the CaretakerSentry should automatically 

hang-up – if not, push the CANCEL button for 1 second.

Performing a System Test	
	 a. PUSH and HOLD the CANCEL button for 8-10 seconds to enter “System Check”
	 b. Push the GRAY EMERGENCY button for 2 seconds on Pendant. 		
	     (The RED LED on the pendant should turn ON for 1 second.)
	 c. Listen for the voice prompt from base unit:

i. “All Systems are OK – Battery is OK” is heard if the system is correctly installed.
ii. If any other voice prompt is heard, the unit will describe the problem.

d. Push and release the CANCEL button for 1 second to exit Test Mode. 
    (The unit will automatically exit in 3 minutes.)

	 e. We recommend that you perform this System Test weekly.



Note : Cet appareil est conforme à la Partie 15 des règlements de la FCC et aux normes RSS de l’Industrie du Canada. Son fonctionnement est soumis aux deux 

conditions suivantes :  (1) cet appareil ne doit pas causer des interférences nuisibles, et (2) cet appareil doit accepter toute interférence reçue, y compris les 

interférences qui peuvent provoquer un fonctionnement indésirable.  

Le fabricant n'est pas responsable des toutes interférences radio ou télévision causées par des modifications non autorisées apportées à cet appareil. De telles 

modifications peuvent empêcher l’utilisateur d’utiliser l'appareil.

This device complies with Part 15 of the FCC rules and Industry Canada license-exempt RSS standard(s). Operation is subject to the following two conditions: (1) 

this device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 

operation.

The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications or change to this equipment. Such modifications or 

change could void the user’s authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, 

if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF exposure guidelines, this equipment should be installed and operated with a minimum distance of 5mm between the radiator 

and your body.
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