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BLUETOOTH 
HEADSET

A38



ASTRO Gaming's A38 Wireless Headset offers a solution 

for the audio-savvy citizen who equally measures 

business and pleasure. Professionally-tuned Astro Audio 

paired with Active Noise Canceling audio and 

microphone. APTx Bluetooth sound packs an aural 

one-two punch. Whether you're gaming, enjoying a 

feature film, or have tunes in need of heavy rotation-- 

control over bass and ambient noise is all just a touch 

away.

Congratulations on your 
sound investment.

A38 HEADSET
ANC
APTx



USB CHARGING CABLE
Charges your A38 Headset.
  

CARRYING CASE
For safe transport and storage.
  

Package Contents

Contents
So... you've breached the boxy exterior, and you're working 

your way along the inside. You'll find that your A38 comes 

simply bundled.
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UI/IO

Power

Power /
Pairing

LEDs

Volume

USB Port

Charging LED

Multi-
Function

Control

Mute
(Red: Muted

White: Mic On)



POWER & PAIRING

POWER
To turn on: Press Power Button once 

(Audio Wake Up Tone Confirmation)

 

To turn off: Hold Power Button for 1s

(Audio Power Down Tone Confirmation)
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Blinks Blue: On

Pairing
1. Enable Bluetooth Pairing / Scanning on device host

2. Hold Power Button on A38 for 3s to enter pairing mode

(Series Beep Confirmation, LED alternates red and blue)

Pairing Successful: (Audio Rising Tone Confirmation) 

Pairing Failed: (Audio Failture Tone Confirmation) 

Device is listed as “ASTRO A38”

To connect to previous device, turn on A38 and hold 

power button for 2s.

For optimal connectivity, minimize obstructions between 

Bluetooth device and Bluetooth Antenna on A38 

A38 will auto power off after 5 minutes of inactivity

If you need technical support please submit a support 

ticket at astrogaming.com/support  



NFC PAIRING

NFC PAIRING
1. Enable NFC on device

2. Hold NFC device to A38 left ear cup

To disconnect from NFC device:

Hold NFC device to A38 left ear cup

To power A38 on and pair with NFC:

If A38 is off, enable NFC on device

Hold NFC device to A38 left ear cup

A38 will turn on and pair.

*Success may vary between devices
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NFC Tag

Bluetooth
Antenna

Left Side
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CONTROLS

Power

Power /
Pairing

LEDs

Volume

USB Port

Charging LED

Multi-
Function

Control

Mute
(Red: Muted

White: Mic On)

Solid Amber: Charging
Amber Off: Charge Complete

Volume Control

Increase Volume: Press or Hold +

Decrease Volume: Press or Hold -

Multi Function Control

Pick up / End Call: Press once

Reject Call / Call Waiting: Hold for 1s

Answer Call Waiting: Press once

Track Forward: Press twice

Track Back: Hold for 1s and release

Play / Pause: Press once

Airplane Mode On / Off: 

Hold for 5s (Red + Blue)

Charging

Plug in USB to any power source



Troubleshooting 
See FAQ: 

http://www.astrogaming.com/a50/a50-wireless-system

All products purchased directly from ASTRO Gaming comes with an automatic 1 year 

warranty on defective parts or faulty workmanship. No registration is required. That 

being said, if you register your product with us, we will be able to provide you with 

even better customer service *and* we’ll cover your shipping in both directions if a 

repair is needed for domestic customers. Furthermore, if you purchased one of our 

products from a retailer other than ASTRO Gaming, you’ll need to register it with us 

otherwise we’ll have no idea who you are.

Changes or modifications not expressly approved by the party responsible for 

compliance could void the user’s authority to operate the equipment.

Register ASTRO products here: 

http://www.astrogaming.com/register
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Federal Communications Commission (FCC) 
Statement

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following 

measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the  

      receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

Warning words used in IC : Need both French and English;

This device complies with Industry Canada license-exempt RSS standard(s). 

Operation is subject to the following two conditions: (1) this device may not cause 

interference, and (2) this device must accept any interference, including interference 

that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux 

appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions 

suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de 

l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 

susceptible d'en compromettre le fonctionnement.

 

This Class【B】 digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme à la norme

NMB-003 du Canada
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FCC STATEMENT


