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Let’s get started
You can install your MX1200 with 3 easy steps.

e Make a wireless connection between the MX1200
and your WiFi router. Your WiFi router may be a
stand-alone router, or it may be bundled with a
cable modem, DSL modem, or other Internet
access device.

e Find a good location for your MX1200.

e Set up a wireless connection between your
wireless devices and the MX1200.

Para una Guia de Inicio Rapido en espafol, por favor
vaya a
www.motorolanetwork.com/extenders/MX1200IR

1 Make a wireless connection
to your router
Which band to use?

The MX1200 has 2.4 and 5.0 GHz bands, and it can
use either one if your router supports both bands.
(Many routers only support 2.4 GHz, but that’s
okay.) By default, the MX1200 is set for 2.4 GHz,
and for most people this is the best choice. In the
unlikely event that you want to try 5.0 GHz, set
the Host Switch on the side of the unit to 5.0.
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Most routers support WPS, so they have a WPS
button. If your router doesn’t have a WPS button,
please go to Option B - Set up your MX1200
without using WPS. Otherwise use Option A
below.

Option A - Set up your MX1200 using WPS

1. Check that your router is on, and that the
MX1200’s On/Off button is in the On position.
Plug the MX1200 into an electrical power outlet
that is near your router, preferably in the same
room. (You will move it later.)

2. Wait for the MX1200 to have the Too Close and
Too Far red lights flashing simultaneously.

Press the WPS button on your router.

4. Press the WPS button on your MX1200 for at least
one second.

5. Wait until one of the MX1200 range lights is lit
solid. When that occurs, go to Choose the
MX1200’s location. If the range lights continue to
flash, please try Option B below.
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Option B - Set up your MX1200 without using
WPS

You only use Option B if you don’t have a WPS
button or if Option A didn’t work. With Option B
you set up the MX1200 by using an Ethernet or
wireless connection from the MX1200 to a SETUP
DEVICE - any computer, tablet, smartphone, or
other device that has an Internet browser.

1. Make sure that the Setup Device is ON and is not
connected to the Internet. You may need to
unplug an Ethernet cable or disconnect a WiFi
connection.

2. Be sure that the MX1200’s On/Off button is in the
On position. Plug the MX1200 into a power outlet
that is near your router. (You will move it later.)

3. Wait until you see the Power light on steady
white and the Too Close and Too Far red lights
flashing simultaneously.

4. Now connect your Setup Device to the MX1200. If
the Setup Device has an Ethernet port, you can
connect the included Ethernet cable between the
Setup Device’s Ethernet Port and the MX1200’s
Ethernet jack. If instead you want or need to use
wireless for the connection, first look for MOTO-
EXT or MOTO-EXT5G in the list of wireless
networks shown in the wireless settings section of
your Setup Device. Then connect your Setup
Device to MOTO-EXT or MOTO-EXT5G .
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Next, open the Internet browser of your Setup
Device. Type SetupExtender.net in the address
field and press Enter. At the Login prompt, enter
motorola.

6. The Quick Setup page will appear. Click Start at
the bottom of the page.

7. Alist of available wireless networks will be
displayed. Select your router’s wireless network
and then click Next. Enter the Wireless
Key/Password for your router’s wireless Network
and then click Finish, MX1200 lights will flash, and
after about 15 seconds you should get a
Congratulations message in your browser. Click
Ok in the browser. Option B setup is successful!

Whether you used Option A or Option B above,
your MX1200 should now be setup for linking to
your router. Please continue to section 2 below.


http://www.setupextender.net/
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2 Choose the MX1200’s
location

A good location for the MX1200 is typically
between the router and a place where you want
better WiFi reception. The location is not near
your router, but not so far away from the router
that there’s a bad WiFi connection back to the
router. In many cases a good place is close to the
place where you want better WiFi reception.

1. Plug the MX1200 into a wall outlet in a place that
you think should work best.

2. Wait about 20 seconds while the MX1200 starts
up. The range lights will scroll back and forth,
searching for and connecting to your router. After
roughly another 20 seconds, the scrolling will stop
and the signal quality will be shown.

Check the light status, using the chart below.
Ideally the Good light will be solid green and you
can move on to step 3 below. If the Good light
isn’t solid green, move the MX1200 to a different
wall outlet, using the MX1200 lights’ advice. If the
lights continue to scroll after 2 minutes, then you
are out of range of your router; so you should
move the MX1200 to an outlet closer to the router.
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Your location does not need to be perfect. Good
(green) is the ideal location. A Little Too Far
(amber) and A Little Too Close (amber) will also
work well. Sometimes even Too Close (red) works
fine, but if possible you should move the MX1200
farther from the router. Too Far (red) means that
you should move the MX1200 closer to your
router if possible.

Note that it is normal for the lights to change
occasionally. This is because wireless signals can
vary due to factors such as interference from
other wireless networks. However, the Too Far
light means that you should move the MX1200
closer to your router if possible.
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Light Indications

Too Close - red
Move the MX1200 away from
your router.

A Little Too Close - amber
If possible, move your
MX1200a little farther from
your router.

Good - green

Router signal strength is
good. This is the ideal
location/distance for your
network.

A Little Too Far - amber

If possible, move your
MX1200 a little closer to your
router.

Too Far - red
Move the MX1200 closer to
your router.

Note: the lights will not all be on at the same time.

Lights Scrolling - trying to establish a connection to
the router. If the lights continue to scroll and do not
settle on one steady light, your MX1200 is too far
away from the router. Move it to a power outlet that
is closer to the router and try again.

Too Close and Too Far blinking simultaneously -
The MX1200 is not configured to connect to your
router. Go back to step 1 above.
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3 Connect with other
WiFi devices

Go to the wireless setup section of your computer,
smartphone, tablet, or other wireless device, and
there you should select which of the two MX1200
wireless networks (2.4 or 5.0 GHz) you wish to
use for that device. Here are some guidelines:

e If the device is a smartphone or tablet and you
have a big home, 2.4 GHz may be a good choice.

e |f the device is an HDTV or game station and it has
5.0 GHz wireless capability, 5.0 GHz is probably a
good choice.

e Otherwise you should probably try 5.0 GHz first if
your device support that, and try 2.4 GHz if 5.0
GHz doesn’t work well.

Once you decide whether to use 2.4 or 5.0 GHz,
it’s easy to find the right network name in the
wireless setup section. If your router’s network
name is MOTO3572, for example, the network
name for the MX1200’s 2.4 GHz band is
MOTO3572-EXT. If your router has a 5.0 GHz band
with the network name MOTO03572-5G, the
network name for the MX1200’s 5.0 GHz band is
MOTO3572-5G-EXT5G. Select whichever network
you want, and then enter the wireless
password/key. This password/key is the same
wireless password/key used for your router.
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Some Useful MX1200 Controls,
plus an Ethernet Port

WPS button

The WPS button was discussed in Option A of
Step 1 above. The WPS button is used to establish
a wireless connection to your router. It is not used
to connect to your wireless devices.

Reset

Between the Host switch and the WPS button is a
Reset button. If you have forgotten your
password, or if your MX1200 stops working, you
can reset to the original factory settings. With the
MX1200 plugged in and switched on, press the
Reset button for one second to restore it to
factory defaults.
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Host Switch

Next to the Ethernet port is a switch that sets the
frequency band that your MX1200 uses to connect
to the host router. By default, your MX1200 uses
the 2.4 GHz band since almost all routers support
2.4 GHz. This frequency also works farther from
the router. The downside of 2.4 GHz is that it’s
not as fast as 5.0 GHz when the router and
MX1200 are near each other.

If you have a dual band router, the 5.0 GHz band
may give enhanced performance. Often there is
reduced wireless congestion on the 5.0 GHz
frequency. Selecting the 5.0 GHz band may
reduce the MX1200’s range, so you may need to
move the MX1200 closer to your router. To
change bands, unplug the MX1200, move its Host
Switch to 5.0, and follow the steps in Make a
Wireless Connection above.

Ethernet Port

The MX1200 Ethernet port can be used with the
enclosed Ethernet cable during installation as
described above. The Ethernet port can also be
used to provide a router connection to an
Ethernet-capable device.
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Troubleshooting Tips

I’m unable to access the MX1200 when | enter
SetupExtender.net.

e First check that the MX1200’s white Power light is on.
If it is not on, the MX1200 is not receiving power.

e Check that your Setup Device is connected to the
MX1200. If you are using an Ethernet cable to
connect to the Setup Device, make sure it is securely
plugged between the Setup Device and the MX1200.
If you are using wireless to connect the MX1200 to
the Setup Device, be sure no Ethernet cable connects
the Setup Device to your router during this setup
step. Next, make sure you are connected to one of
the MX1200’s wireless networks, whose network
name ends with EXT or EXT5G

e Close your browser, then open it again, then enter
SetupExtender.net

e |f this doesn’t work, try a different browser.

The Too Close and Too Far buttons are flashing red
or all the range lights are continuing to scroll.

e Please see the section on lights for explanation.

When | connect to the MX1200, it is asking me for
a Wireless Password. | don’t know the password.

e The MX1200 password is the same wireless password
used for your router.



m motorola

None of the outlets in my house causes the Good
light to come on.

e Your MX1200 should still work properly. However, if
the Too Far light is on, we recommend that you
move the MX1200 closer to the router.

| can’t access the Internet through the MX1200.

e Make sure that your Internet modem is on and has an
Internet connection, and that your router is on and
working. If the router is separate from the modem,
check the router’s connection to the modem.

e Check that your wireless device is connected to the
MX1200. If your router’s wireless Network name is
MyNetwork then the MX1200 networks will be
MyNetwork-EXT and MyNetwork-EXT5G.

e Check that one of the range lights on your MX1200 is
solidly lit.

Do you have any other questions? We have lots more
information at www.motorolanetwork.com/support

We like to help.

Please visit our support website or call our support
specialists. Our website has our Motorola Mentor
information, and also provides returns and warranty
information.

www.motorolanetwork.com/support
Email: support@motorolanetwork.com

Phone: 800-753-0797


http://www.motorolanetwork.com/support
http://www.motorolanetwork.com/support
mailto:support@motorolanetwork.com

Safety Note
The socket outlet shall be installed near the equipment and shall be easily accessible.
le socle de prise de courant doit étre installé a proximité du matériel et doit étre
aisément accessible.
FCC Statement
This equipment has been tested and found to comply with the limits for a Class B
digital device,pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection,against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different fromthat to which the

receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
FCC Radiation Exposure Statement
This device complies with FCC radiation exposure limits set forth for an uncontrolled
Environment and it also complies with Part 15 of the FCC RF Rules. This equipment
must be installed and operated in accordance with provided instructions and the
antenna(s) used for this transmitter must be installed to provide a separation distance

of at least 20cmfromall persons and must not be co-located or operating in



conjunction with any other antenna or transmitter. End-users and installers
must be provide with antenna installation instructions and consider removing the

no-collocation statement.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may

cause undesired operation.

Caution!
Any changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

Canada Statement

This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) this device may not cause
interference, and (2) this device must accept any interference, including interference

that may cause undesired operation of the device.

Le présent appareil est conforme aux CNRd'Industrie Canada applicables aux
appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions
suivantes : (1) I'appareil ne doit pas produire de brouillage, et (2) I'utilisateur de
I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est

susceptible d'en compromettre le fonctionnement.

The device meets the exemption fromthe routine evaluation limits in section 2.5 of
RSS 102 and compliance with RSS-102 RF exposure, users can obtain Canadian

information on RF exposure and compliance.



Le dispositif rencontre I'exemption des limites courantes d'évaluation dans la section
2.5 de RSS 102 et la conformité a I'exposition de RSS-102 rf, utilisateurs peut obtenir

I'information canadienne sur I'exposition et la conformité de rf.

This transmitter must not be co-located or operating in conjunction
with any other antenna or transmitter. This equipment should be
installed and operated with a minimumdistance of 20 centimeters

between the radiator and your body.

Cet émetteur ne doit pas étre Co-placé ou ne fonctionnant en méme
temps qu'aucune autre antenne ou émetteur. Cet équipement devrait
étre installé et actionné avecune distance minimumde 20 centimétres
entre le radiateur et votre corps.

5GHz 5150-5250MHz band is restricted to indoor operations only.
La bande 5GHz 5150-5250MHz est limitée aux opérations a l'intérieur

seulement.



