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1.1  Package Content

1. 

1.2  Tools Requirements
Small Phillips screwdriver

Note: Do not use power tools or any excessive force to assemble ENTR® parts.

5

6

Inside drive adapter7

8

Base plate & Knob1

Electrical unit2

3

Panel screw4

9 Allen key #310
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Warning

Note:

Knob

Knob screw

Rotate adapter tail piece opposite 

Wide teeth
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Adapter

Place the Inside drive adapter

power tools.

Inside drive adapter. 
 

Note: 

Adapter

Base plate

Adapter
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Electrical unit
1

Panel screw

2

 
the lock.

Note:

Slider
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Knob

Touchpad

2. 
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ON or OFF.

2.3.1  Switching the ENTR® ON

 ON  verify that the 
door is shut.

Move the switch to the ON  
Make sure that the knob is in the zero 

 
blink once.

 mode. 
Note: 

ON

ON
shut but not locked.

2.3  ON/OFF Switch

2.3.2  Switching the ENTR® OFF

Move the switch to OFF

OFF ON
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2.5  Default PIN Code
The lock's default factory PIN code is: 1 2 3 4 5 #
Please note: 

Only the Code and Mute

Warning
locked out. Keep your new PIN code in a safe place.
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3.1  Changing PIN Code

[OK]

New PIN code is set. 

[Error]

Start the process from stage 1.

 
Reenter [New PIN code]  [#] 

PIN codes match PIN Code doesn't match7

3. 

Press [Code] Type [Default PIN code]  
  [#] 

1 2 3

Warning

[New PIN code]  [#]
[OK][OK]

5 64
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seconds to complete.

Press [Cfg]

Type [PIN code]  [#]

3

4

2

Press [1] or [3]

Press [1]
Press [3]

5

side of the door

Press [1]

ENTR® on right 
side of the door

Press [3]

1
Important: Verify that the door is 
shut and no key is inserted into the 
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1. Remove the mechanical key from the lock. 
2. 

Press [Cfg] 
The lock will carry out the 

8
[OK] 

[Manual] 
[Cfg] 
Note:  

The lock will carry out the 

6

 
Note: Do not shut the door.

7

Door 

Latch

[Cfg] 
Turn the knob manually to unlock 

Push on [Cfg]

7
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[Error]

1. 
2. 
3. 
4. 

 

Slider
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3.3  Pairing Remote Control

Press [Add] 
Type [PIN code]  [#] 

21 3

Remote control 

5
Press [1] to add remote control. 

[OK]

4
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Notes: 
To add more remote control units repeat this procedure.

It is possible to add up to 20 remote control units.
Only authorized dealer can reset a paired remote.

[OK]

Remote control unit added.

[OK]

Start the process from stage 1. 

all

1 2
Press [Del] Type [PIN code]  [#]

3

Pairing OK Pairing failed
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5
Press [Del] [OK]

 

[Del] blinks for 30 seconds.

4

Note: Wall reader and smartphone connected to the ENTR® lock will not be deleted.

Notes: 
OFF

ON.

OFF or ON

21
Press [Mute] [Mute]  

3
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 to Manual

Notes: 
Manual

1 2

[Manual]

4

Press [M A] Type [PIN code]  [#]

3
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Turn clockwise or counterclockwise to unlock.

sides of the ENTR® front panel:

Open

Lock

Important!

remain UNLOCKED. 

override in the rare event it will not otherwise 
unlock. 
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mounted.

adhesive strip.

1. Release lid screw and open the lid. 
2.  

3. 
Notes: 

[OK]
Important:

4. Touchpad Reader
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5.2  Pairing Touchpad Reader

Touch the Touchpad Reader screen 

Press [77]  [#] 

5

Press [Add] 

2
Touch ENTR® lock screen with palm 

1

Type [PIN code]  [#] 

3

4
Press [1] to add Touchpad.

[OK]

5. 

To turn the Touchpad Reader ON press [#] for 5 seconds. The reader will perform a 
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[OK]

Touchpad Reader added.

Pairing OK
[OK]

In wall reader:

Start the process from stage 1. 

Pairing failed
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5.3  Touchpad Reader Master PIN Code

Press [11]  [#] 

1
Enter [New master PIN code]  

 [#] 

2
Reenter:
[New master PIN code]  [#] 

3

5.4  Menu Mode
 [*]  [Master PIN code]  [#] 

Touch Reader screen with palm 

Press [*]  [Master PIN code] 
 [#] 

Press [11]  [#] 

1
Enter [Personal PIN code]  

 [#] 

2
Retype: 
[Personal PIN code]  [#] 

3

 [OK]

PIN code added
Red [Error]

PIN code not added

 [OK] illuminated for 1 second.

Master PIN code added
Red [Error] illuminated for 1 second.

Master PIN code not added
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5.6  Open Door

5.7  Lock Door

1
Press [Personal PIN code]  [#]

2
Red [Error]

Not opening

1
Press [1]  [#]

2
Red [Error]

Not locking

5.9  Delete all PIN Codes

Press [*]  [Master PIN code]  [#]
Press [22]  [#]

1
Enter [Master PIN code]  [#]
Reenter: [Master PIN code]  [#]

2

5.8  Delete PIN Code

Press [*]  [Master PIN code]  [#]
Press [33]  [#]

1
 

[Personal PIN code]  [#]

2

 [OK]

Personal code deleted Personal code not deleted
Red [Error]

 [OK]
 

Note: Master PIN code can not be deleted.

Personal PIN codes deleted Personal PIN codes not deleted
Red [Error]
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Press [*]  [Master PIN code]  [#] 
Press [99]  [#] 

1
Enter [Master PIN code]  [#] 

2

5.11  Factory Reset
all

Touchpad Reader from the ENTR® lock.

 [OK] illuminated for 1 second.
 

Personal and master PIN 
codes deleted 

Personal and master PIN 
codes not deleted 

Red [Error] illuminated for 1 second.

5.10  Volume Control

Press [*]  [Master PIN Code]  [#] 
Press [55]  [#] 

1
Press [2] [8] to 
decrease the volume. 
Press [#] 

2



27ENTR® Dead Bolt User Manual

to the wall. 
Use 4 screws and screw anchors or 

1. 
screw and open the lid. 

2. 

for 2 seconds. 
3. 
4. Press [#] for 5 seconds. 

6. Fingerprint Reader

DEVICE

DATE/TIME

--/--

hh:mm

39

6

12
1

2

4

57

8

10

11

Enter Time 
Press [OK] 

Enter Date
Press [OK]

--/--/--

DD/MM/YY

15/03/15

11:00

39

6

12
1

2

4

57

8

10

11

Press [OK]

6.3  Adjust Date & Time
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Press [OK] for YES or [*] to cancel.

5

6.4  Pairing Fingerprint Reader
This procedure is done via the ENTR® lock. 

Press [Add] 

2
Touch ENTR® lock screen with palm 

1

Type [PIN code]  [#] 

3

4
Press [1] to add the reader.

[OK]

PAIR LOCK?

*-NO  OK-YES

Pairing OK Pairing failed
[OK]

Fingerprint Reader added. 

FAILED

PAIR

LOCK

PAIR

Red LED illuminated for 2 seconds. 

NO USERS

Note:
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Blue LED illuminates.

Press [OK] 

Type in [Master name]  [OK] 

two Master Users.

MASTERNAME

JOHN

MASTER #01

JOHN

ADD USER

SET FINGER

SWIPE

1ST FINGER

SUCCESS

1ST FINGER

SWIPE

2nd FINGER

SUCCESS

2nd FINGER

Note [*] key to move to standby mode. 

Retype [PIN Code]

Press [OK] Press [OK] 

ADD USER

SET CODE

RETYPE CODE

******

4-10 digits

ENTER CODE
******

4-10 digits

ENTER CODE
Type in [PIN Code],

Press [OK] 

6.4.2 Set Finger

6.4.3 Set PIN Code

SET CODE

SUCCESS

Matched Codes Mismatched Codes

FAILED

INVALID

6.4.1 Add Master User
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OPTION 1: 

and unlock command is sent. 
: Red LED is ON. 

FAILED

UNLOCK

OPTION 2: 

Screen shows user code.
Enter your code  [OK]

Note:

USER CODE

23:49  03/01

6.5  Unlock the Door
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Press [1]  [#]

6.6  Lock the Door

BATTERY LOW

Touch screen

Press [*]

USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Enter [Master PIN code]  [OK] or 
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6.9  Add User

SUCCESS

2nd FINGER

Press [OK] for YES or [*] 
for NO. 

ADD USER

SET CODE

*-NO  OK-YES

8

Type [CODE]  [OK]

ENTER CODE
******

4-10 digits

ENTER CODE

9

Retype [CODE]  [OK]

RETYPE CODE

******

4-10 digits

10

Press [OK] 
or use [8 ] or [2 ] in 
order to set a code only.

5

ADD USER

SET FINGER

6

SWIPE

1ST FINGER

7

SWIPE

2nd FINGER

SUCCESS

1ST FINGER

Same user name. 

name.

USERNAME

EXIST

SET CODE

SUCCESS FAILED

INVALID

Matched codes Mismatched 
codes

Process did not complete. 
All data typed in will be 
erased from memory.

USER #08

JENNIFER

Type [USER NAME] 
 [OK]

User name added

SETTING

USERS

Press [OK]

1

USERS

ADD USER

Press [OK]

2

USERNAME

JENNIFER

User name added.

4

2nd MASTER?

*-NO  OK-YES

[OK] to add 2nd 
Master User or [*] to 
add a user.
Note: This screen will not 
appear if two Master Users 

3
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6.10  Delete User

SETTING

USERS

Press [OK] 

1

USERS

DELETE USER

Use [8 ] or [2 ] to 
select user for deletion: 
[DELETE USER]  [OK] 

2

DELETE USER

JENNIFER

*-NO  OK-YES

Press [OK] 

3

SURE?

*-NO  OK-YES

4

DELETED

JENNIFER

User deleted

Touch screen
USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Press [*] Enter [Master PIN Code]  [OK] or 
 

Note:

6.11  Enable/Disable User

SETTING

USERS

Press [OK] 

1

USERS

ENABLE USER

Use [8 ] or [2 ] to 
select user: 
[ENABLE USER]  [OK] 

2

ENABLE USER

JENNIFER

Disabled

Use [8 ] or [2 ] to 

Press [OK] 

3

USER

ENABLED

User enabled

Touch screen
USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Press [*] Enter [Master PIN Code]  [OK] or 
 

Note: Repeat this procedure to disable a user.
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6.13  Add Time Schedule

Enter START  [OK]

SUNDAY

FROM

12:00

5

Press [OK]

SETTING

USERS

1

Use [8 ] or [2 ] to 
select: 
[ADD SCHED]  [OK]

USERS

ADD SCHED

2

Press 1-7 to choose a day. 
 1 for Sunday.

CHOOSE DAY

Sun-Sat(1-7)

4

Use [8 ] or [2 ] to 
select a user  [OK]

ADD SCHED

SARAH

3

SUNDAY

TO

13:00

SUNDAY

12:00-13:00

*-No  OK-Yes

Schedule

Saved

6 7

Enter END  [OK] Press [OK] for YES or [*] 
for NO 

Notes: 
1.
2. Press [*
3. Press [*

6.12  Delete All Users

Press [OK]

1

SETTING

USERS

Use [8 ] or [2 ] to 
select: 
[DELETE ALL]  [OK]

2

USERS

DELETE ALL

Press [OK]

3

DELETE ALL?

*-NO  OK-YES

Press [OK]

4

SURE?

*-NO  OK-YES

All users deleted

SUCCESS

DELETED ALL

Touch screen
USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Press [*] Enter [Master PIN Code]  [OK] or 
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6.14  Edit Time Schedule

1

SETTING

USERS

Press [OK] 

2

USERS

EDIT SCHED

Use [8 ] or [2 ] to 
select: 
[EDIT SCHED]  [OK] 

5

FRIDAY

    DAY        

12:00-13:00

Use [8 ] or [2 ] to 

 [OK] 

3

EDIT SCHED

SARAH

Use [8 ] or [2 ] to 

 [OK] 

FRIDAY

--:mm-HH:MM    

11:00-13:00

Use [8 ] or [2 ] to 
START hour 
[6 ] to move 

to START minutes.

6

FRIDAY

HH:---HH:mm    

12:15-13:00

Use [8 ] or [2 ] to 
START minutes 

[6 ] to move 
to the END hour.

7

FRIDAY

HH:mm---:mm    

12:15-17:00

Use [8 ] or [2 ] to 
END

Use [6 ] to move to the 
END minutes.

8

FRIDAY

HH:mm-HH:--    

12:15-17:45

Use [8 ] or [2 ] to 
END minutes 

9

FRIDAY

12:15-17:45

*-NO OK-Yes

Press [OK] for YES or [*] 
for NO.

10

4

SUNDAY

12:00-13:00

*-Back OK-Yes

Use [8 ] or [2 ] to 
choose the desired 
schedule to be edited. 

[4 ] for  
3 seconds shall delete  

6.15  Volume Control

Press [OK]

4

Use [8 ] or [2 ] to 
select: 
[DEVICE]  [OK]

1

SETTING

DEVICE

Use [8 ] or [2 ] to 
select: 
[VOLUME]  [OK]

2

DEVICE

VOLUME   

3

VOLUME

HIGH

SUCCESS

SET VOLUME   

Touch screen
USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Press [*] Enter [Master PIN Code]  [OK] or 
 

Use [8 ] or [2 ] to 

MEDIUM or LOW.

VOLUME

LOW



36 ENTR® Dead Bolt User Manual

6.17  Factory Reset

Press [OK]

4

SURE?

*-NO  OK-YES

Use [8 ] or [2 ] to 
select: 
[DEVICE]  [OK]

1

SETTING

DEVICE

Use [8 ] or [2 ] to 
select: 
[FACTORY]  [OK]

2

DEVICE

FACTORY      

Press [OK]

3

RESET?

*-NO  OK-YES

Factory reset

SUCCESS

FACTORY    

including users and paired locks.

Touch screen
USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Press [*] Enter [Master PIN Code]  [OK] or 
 

6.16  Double Security

4

Use [8 ] or [2 ] to 
select: 
[DEVICE]  [OK]

1

SETTING

DEVICE

Use [8 ] or [2 ] to 
select: 
[2  Security]  [OK]

2

DEVICE

2x Security    

Press [OK]

3

ENABLE?

*-NO  OK-YES

2x Security

ON    

Note:
able to unlock the door. 

Touch screen
USER CODE

23:49  03/01

MASTER CODE

******

23:49  03/01

SETTING

USERS

Press [*] Enter [Master PIN Code]  [OK] or 
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7. Smartphone App

 
.
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7.2  Pairing a Smartphone

Press [Add]

2
Touch the Door Unit screen with 

1

Type [PIN Code]  [#] 

3

Press [2] to add a smartphone.
[OK]

ENTR® will be visible for 5 min.

4

This procedure is done via the ENTR® lock door unit.

Open the ENTR® app and follow the steps described in order to pair the smartphone 
with the ENTR® lock.

A phone can have only one eKey per each lock.
ENTR® App User Manual is available for download at: www.entrlock.com
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a. 

b. 
and intermediate part.

c. 

8. 

Notch

1

2
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c. Reassemble the intermediate part and the 

board.

a. 

b. 

d. 

1

2
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Symptom Page

code.
12

12

1. Verify that you are able to lock and unlock the door 

2. Please contact your locksmith

13

1. 
2. 

13

1. Make sure that the mechanical key can operate the lock
2. 

the cylinder.
3. 

6

1. 
2. 

13

1. 
2. 

electronically.

9.2  Cases

9. 

Remote Control
Symptom Page

control. 
1. 

2. 
to the door unit.

3. 

16

16
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Constant Usage
Symptom Page

whenever I lock or unlock the door. the door unit.
31

The unit has started to beep constantly.
2. Please consult your locksmith or installer.

20

on to reset it. 
20

expected.
12-19

1. 

adjust the door or lock case.
2. 

6

sound occurs. door or lock case.
6

When i fully open the door the knob is 

nearby wall.

Fingerprint/Touchpad Reader
Symptom Page

reader. 
1. 

from both the door unit and the wall reader.
2. 

22

with the door unit.

to standby mode.

22

Verify that the wall reader is paired to the door unit by 

from both devices when completed. 

25

1. 
memory.

2. 

25
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Mobile App
Symptom Page

The ENTR® mobile app is disconnected 

lock on the app.

1. 

approved for ENTR®.
2. Refresh the app.
3. Only one phone can connect to ENTR® at the same 

4. 

5. 

38

properly. recovery. Use your owner password to recover the lock. 

a new key.

38

1. 
2. 

3. 

38

1. As only one phone can connect to the lock at the same 

2. 

3. 

38

1. 
be impacted by the environment.

2. 

3. 

38

1. 
OS for ENTR® app.

37

Symptom Page

27

 

30

6
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LIMITED WARRANTY

Purchaser
Product

Dealer
Defects  

 

 

 

component found by Mul-T-Lock® to have Defects. This limited warranty does not 

warranty relate to product’s defects only. 
In order to facilitate the warranty service and enable Mul-T-Lock® to determine 

not included in this limited warranty.
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cylinder.
Your key carries a code. Make sure you keep it concealed.

Duplicate keys must be performed by an authorized Mul-T-Lock® locksmith on  

Keys must be inspected periodically and must be replaced when show physical wear.

Cylinders:

painted.
Protect the cylinder from dirt & dust.

three months.
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Mobile phones

Screws
Normal wear and tear

Trademarks

unauthorised use may be made of these trademarks.
No Insurance

of your property. Mul-T-Lock® is not an insurance company and does not provide 
insurance services of any kind.

 

The Services will not always provide an accurate picture of whether or not assets have 
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For radio enclosure 

receiver is connected.


